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IHerpoBa JI. I'. Couia/ibHO-NICUXOJIOTiIYHI YHHHUKH 3210BOJICHOCTI MpogeciiiHoo
AIVILHICTIO MEeHeIKepa 3 mepconaay. — Pykonmuc.

Juceprariisi Ha 3400yTTS HayKOBOTO CTYIEHS KaHAMJATa MCUXOJOTIYHHUX HAyK 3a
crerianpHicTIO 19.00.10 — oprasni3aiiiiHa ICUXO0JIOTis; €KOHOMIYHA TICUXOJIOTis. — Burwmii
HaBUYaJIbHUM 3aKiajl «YHiBepcuTeT ekoHoMikH Ta npaBa « KPOK». — Kuis, 2016.

Jucepraniito TPUCBSIYEHO aHATI3y COINAJbHO-TICUXOJOTIYHUX YWHHUKIB, SKI
BIUIMBAIOTh Ha PIBEHb 3aJO0BOJICHOCTI MPOQECIHOI AiSUIbHICTIO MEHEIKEPIB 3
nepcoHanry. Ha OCHOBI JaHMX Cy4YaCHHMX HAyKOBUX JDKEpeld PO3KPUTO TMOHSATTS
3aJI0BOJICHOCTI MPOQECIHHOIO TISITBHICTIO SIK MICUXO0JIOTTYHOTO (heHoMeHy. OOIpyHTOBaHO
COLIIANIbHO-TICUXOJIOTIYHI UYWHHUKH, SKI MOXYTh BIUIMBATH HA PIBEHb 3aJ0BOJICHOCTI
npoeciiHOIO AiSUTbHICTIO.

B nucepramii eMmipuyHO JIOCHIPKEHO Ta BHU3HAYEHO KOMIUIEKC COLIabHO-
TICUXOJIOTIYHUX YWHHHMKIB, SK1 TIOB'S3aHi 13 3aJIOBOJICHICTIO MPOMECIHOI isUTHHICTIO
MEHEIKEpIB 3 MepcoHany. Pe3yiapTaToM aHamizy oJlep>KaHUX JaHUX CTAIM «IICUXOJIOTTYHI
HNOPTPETH», TUIOBI I MEHEIKEPIB 3 NEPCOHANy 3 CEPEeIHIM Ta BUCOKHUM PIBHSAMHU
3aJI0BOJICHOCTI MPOQECIHHOIO AISITBHICTIO.

BucsiTineHo pe3ynbratu €()EeKTUBHOCTI BIPOBA/KEHHS MPOTpaMu IMCHXOJOTTYHOTO
TPEHIHTY  OCOOMCTICHO-TIPO(ECIHHOTO  PO3BUTKY,  CIPSAMOBAHOI Ha  CIPUSHHA
OCOOHUCTICHOTO Ta MPOQeCiHHOTO 3pOCTaHHS MEHeIKepa 3 MEepCOHATY, PO3BUTKY HOIO
TBOPUOi  YHIKQJIBHOCTI, JOCATHEHHS HHUM OINTUMAJbHOTO PIBHSA  3aJ0BOJICHOCTI
podeciiiHOO AISTBHICTIO.

Knrwouoei cnosa: 3a10BoJIeHICTh NPOGDECIHHOIO AISIIBHICTIO, COLIATIBHO-TICUXOJIOT14HI
YUHHUKH, MEHEJ[KEP 3 MEePCOHAITY, 0COOUCTICHO-TIPOPECIHHUN PO3BUTOK, MICUXOJIOTTUHHMA
TPEHIHT.

IHerpoBa JI. I'. CoumanbHo-ncuxosioruyeckue (axkropbl YI0BJIETBOPEHHOCTH
NPo(ecCHOHAIBHOM 1eATeIbHOCTHI0 MEHEeIKepa Mo nepconany. — Pykonucs.

JuccepTanys Ha COMCKaHUE HAYYHOH CTENEHW KaHAuAaTa MCHXOJOTMYECKUX HAyK
no cnenuanbHocTd 19.00.10 — opraHu3zanuMoHHasT TICUXOJIOTHS; JKOHOMHUYECKas
ncuxoJiorus. — Beiciiiee yueOHoe 3aBeicHUE « Y HUBEPCUTET SKOHOMUKH U mpaBa « KPOK.
— Kues, 2016.

Juccepransi MOCBAILEHA AaHAIU3y COLMAIbHO-TICUXOJIOTMUECKUX  (PaKTOpOB,
BIMSIONIMX HA YPOBEHb YAOBJIETBOPEHHOCTH NPO(ECCHOHATBHON JESATEIbHOCTHIO
MEHEDKEPOB N0 IepcoHaly. Ha OCHOBE MaHHBIX COBPEMEHHBIX HAy4YHBIX HCTOYHUKOB
pPacKpbITO TMOHSATHE YAOBIECTBOPEHHOCTH MNPO(ECCHOHANBHON NEATENbHOCTBIO KaK
nicuxojiorndeckoro (¢enomena. OOOCHOBAHO COIMATBLHO-TICUXOJIOTHYECKHE (HAKTOPBI,
KOTOpbIE MOTYT BIUSATh HAa YPOBEHb YJOBIETBOPEHHOCTH MpPO(ecCHOHATBHOM
NEeATEIBHOCTBIO.

B nuccepranuu >MOMpUYEcKH MCCIEIOBAaH M OINPEAENIEH KOMIUIEKC COLUAIbHO-
MICUXOJIOTUYECKUX (PAKTOPOB, CBSI3aHHBIA C YIOBIETBOPEHHOCTHIO MPOdeCcCHOHANTBHON
NEeSATEIbHOCTHI0 MEHEIXKEPOB MO MepcoHay. Pe3ynbTaToM aHain3a MOoJTyYeHHBIX JTaHHbBIX
CTaIM «ICHUXOJIOTHYECKUE TOPTPEThI», TUIMUYHBIE ISl MEHEIKEPOB IO MEPCOHATY CO
CPEeIHMM ¥  BBICOKMM  YPOBHAMH  YJIOBJIETBOPEHHOCTH  MPOECcCHOHATBHOU
JEeSATEIbHOCTHIO.
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[IpencraBieHbl PE3yJIbTATHI s dhekTUBHOCTH BHEJIPEHUS pOrpaMMbl
MICUXOJIOTUYECKOTO0 TPEHUHTa JIMYHOCTHO-NPO(PECCUOHAIIBHOTO  Pa3BUTHS, KOTOpas
HaIpaBJeHHa Ha COJIEHCTBHUE JTMUHOCTHOMY U MPO(PECCHOHAIIBHOMY POCTY MEHEIKepa 1o
MEepCOHANY, Pa3BUTUS €r0 TBOPYECKOW YHUKAIBHOCTH, JOCTHUKEHUS WM ONTUMAIBHOTO
YPOBHSI YIOBJIETBOPEHHOCTH MPOdHEeCCUOHATBHOM 1eITeNbHOCTBIO.

Knioueevie cnosa: ynoBIETBOPEHHOCTh MPOQPECCHOHANBHON  NEATEIbHOCTHIO,
COIMAIbHO-TICUXOJIOTUYECKHE  (PaKTOphl, MEHEIKEep 10 TMepCoHaly, JIMYHOCTHO-
npo(hecCHOHANFHOE Pa3BUTHE, IICUXOJOTUYECKUI TPEHHUHT.

L. Petrova. Socio-psychological factors of satisfaction with the personnel
manager professional activities. — Manuscript.

The dissertation is to obtain a scientific degree of candidate of psychological
sciences. The speciality reference number and title: 19.00.10 — organizational psychology;
economic psychology. — Higher educational institution KROK University. — Kyiv, 2016.

The thesis is devoted to the analysis of the social and psychological factors that
influence to satisfaction with the personnel managers professional activities. On the
ground of the modern scientific sources a concept of satisfaction with the professional
activities as a psychological phenomenon was disclosed. There were explained the social
and psychological factors that can affect on the level of satisfaction with the professional
activities. It was determined, that when investigating the social and psychological factors
that influence over the satisfaction level by the professional activities of the personnel
managers, the impact of motivation for the professional activities on the level of
satisfaction with the professional activities must be considered. The psychological
characteristics of the personnel manager professional activities were analyzed. This is a
specialist who combines professional knowledge and skills in the field of selection,
adaptation, evaluation, training, motivation of personnel, has all the necessary tools and
techniques of efficient personnel management.

In this thesis was determined experimentally the list of social and psychological
factors that affect on the level of satisfaction with the professional activities of the
personnel managers and also were established the links between them. The results of
diagnostics of the social and psychological factors of satisfaction with the professional
activities were described. They are divided into the social and demographic factors such
as: age, gender, experience as a personnel manager, education level, marital status,
presence of children and their quantity, level of material security. The professional factors
are the following: content of work, achievements in work, relationships with the
employees, relationships with the superiors, the level of aspirations in the professional
activities, working conditions, professional responsibility. The individual and
psychological characteristics are the following: life values and values in the professional
activities, motivation, social and psychological attitudes, communication and
organizational skills. The analysis of differences of the individual and psychological
characteristics that influence over satisfaction with the personnel managers professional
activities was maid. The result of the analysis of the obtained data were «the psychological
portraits» typical for the personnel managers of average and high levels of satisfaction
with the professional activities.
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The results of the efficiency of the molding stage of the thesis research were
illustrated. Is developed the program of psychological training of personal and
professional development directed at the increase of the level of satisfaction with the
personnel managers professional activities who demonstrated the average level. Was maid
an analysis of changes of the levels of satisfaction with the personnel managers
professional activities that have taken place as a result of the training application. The
recommendations of the optimization of satisfaction of the personnel managers with their
own professional activities were offered. There was highlighted in detail the program of
author's training, presented an information about its testing and effectiveness of
implementation, which strongly suggests the positive dynamics of changes of the level of
satisfaction with the personnel managers professional activities. This training delivery
helped the personnel managers, in the participants' opinion, to get such positive results: to
form confidence of the training participants in the significance of the own personality in
their lives and to create the psychological conditions for self-revealization; to redefine the
work and professional activities ethic, to determine the value of their own labor activity, to
update the ideas of work, career and professional activities, to create new values of their
own professional activities; to form skills of self-perception, self-approval, positive
thinking, to analyze the attitude to their own victories and failures; to realize their life
experience and to try to plan and predict their own future; to learn to develop their own
personal responsibility for their own thoughts, feelings and actions as a condition for full
conscious life; to redefine their own unique way of life, values and life potential; to
develop the capacity to the self-motivation of the professional activities. There are
presented the measures that will be able to maintain at the optimal high level the
satisfaction with the professional activities of the personnel managers in the commercial
organizations.

Key words: professional activity satisfaction, social and psychological factors,
personnel manager, personal and professional development, psychological training.



