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Orxe, nuceprauiiina poGota Copoxu Ipunu AmaroniiBuu Ha TeMy:
«Ilcuxomnoriyna npodinakTika KOHQIIKTIB y MeAaroriaHoMy KOJEKTHBi BUIIOTO
HaBYaNbLHOTO 3aKIagy» 3a cnenianbhictio 19.00.10 — «Opranizaniiina ncuxonoris,
€KOHOMIYHA TICUXOJIOTIs» € 3aBEPIICHOI0 MPALel0 B sKilf OTPMMAaHO HOBi HAyKOBi
OBIpyHTOBaHI pe3yNbTaTH, IO y CYKYNHOCTI BHPIIIYyIOTh KOHKPETHE HayKOBE
3aBJaHH, SKe IoNsrac y MOCHiDKeHHI IICHXONOriuHIX poleM opramizamiinoro
cepeloBHINA BHINOrO HABYANBGHOTO 3aKMagy Ta PO3BUHEHOCTI CKJIALOBUX
KOH(IIKTONOriYHOT KOMIIETEHTHOCTI SK YMOBH Npo(diNakTuku KOH(IIKTIB Yy
TIelaroriyHOMY KOJIEKTHBI BUILIOTO HABYAIBHOTO 3aKJIafy, Y po3pobLi TpeHiHroBol
HPOrpaMM Ta HayKOBO-METOAMYHMX PEKOMEHMANil Mt BUKIafauiB Ta KepiBHUKIB
BHIMX HaBYAJIbHUX 3aKIafiB 100 MPOodITaKTHKN KOHIIKTIB.

VY nuceprauii 1oBeAEHO 3 HANEKHOIO JOCTOBIPHICTIO 1 HAMIHHICTIO HAYKOBY
HOBH3HY, TEOPeTUYHy Ta MPAKTHYHY 3HAYIYWIiCTh, sSKi NPONIUIM BiANOBIIHY
anpobanito i MaroTh npakTH4HYy peajizamiio. 3a 3microm poGora Bijnosizae
MacropTy CreliagbHOCT 3a SKOIO NOJaHa IO 3aXUCTy Ta M. 9 — 14 mocTaHoBH
KaGinery Minictpis Ykpainu Ne 567 Bix 24 manust 2013 p. «I1po 3aTBep/pkeHHs
IMopsaKy NpUCYPKEHHS HAyKOBMX CTYNEHIB | NPHCBOEHHS BYEHOTO 3BaHHS

CTapIIoro HayKOBOTO CHiBPOGITHHKA.

Odiniiinnii ononent
KaHJMJIAT IICHXONOrYHUX Hayk,
JIOLEHT Kadeapu MCHXOIOoril

MyKadiBCEKOTO IepXKaBHOTO yHIBEPCHTETY </ 7;’/ Bepeszoscerka JLIL

IMinnuc Bepesoscpkoi JI1.I/ 32

Yuenuit cexperap MY Cmouxo H.M.
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BIAr YK
odiuiitnoro ononenta JLI. Bepezopebkoi
Ha KaHgnRaTcebKy ancepranilo Copoxu Ipunn Anatosiisun «Ilcuxomnoriyna
npodisakTaka KOHQIIKTIB y neaaroriyHoMy KO1eKTHBI BHILOTO
HABYAIBLHOTO 3aKIa1Yy», HOXAHY HA 3000y TTH HAYKOBOrO CTYMEH KAHANAATA
NCHXO0AOTIYHUX HAYK 32 cenianbyicTio 19.00.10 — opranisaniiina

NCHXOJIOTIR; eKOHOMIYHA NCHX0AOTis.

Mpo6nema KOHIIKTOTOrIYHOI MiArOTOBKM crieLianicTiB MeaarorivyHux
crienjanbHOCTE € AKTYalNbHOK Ta [UHPOKO DPEACTABICHHOK B CYYaCHHX
HAYKOBUX OCIikeHHAX. ONHAK HE3BAKAIOUN HA 1e, BUKNA/AYi BHINOT [IKONH He
roropi [0 3AilfiCHEHHS  KOHCTPYKTMBHOI TIOBEXiHKM B  KOHQIIKTI B
KOHOIIKTOTeHHOMY TNpodecifiHOMy CepeRoBHIN, IO CaMOKOHTPOM eMOHill y
KOHQIIKTHIA B3aeMoil, He BONOAIIOTE TeXHONOrBIMH NPOMINAKTHKY, YIPABIIHHS,
MiHIMi3alil RecTPYKTHBHUX (opM KOHGIIKTY, IPOrHO3YBaHHA MOXAHBUX HOro
HacmigkiB. Tox odUeBHAHOK € HeobXigHICTE PO3BUTKY KoHOMiKTONOTIUHOT
KOMIIETEHTHOCT]  BUKJIAZadiB BHINOTO HABYANBHOIO 3aKNady, UI0 y CBOK Uepry
O6yme ciyryBat¥ 3acobom mpodinaktuki KouodmikTis. Tomy axtyanbHiCTb
aueepranifinol poborn Copokn Ipunu AxaroniiBuu Ha Temy: «[lcnxonoriuna
NpodUIAKTHKE KOHQMIKTIB y DNeJarorivHOMY KOJEKTHBI BHILOrO HaBYAIBHOIO
3akmamy» 3a cneuianshicTio 19.00.10 — «OpraHizauiiiia rcHxosoris, eKoHOMIMHa
MICHXOJIOTiA» He BUKITHKAE CyMHIBIB.

JlucepTaHTKa [IIKOM KOPEKTHO, 3 HAYKOBO! TOYKHM 30pY, BU3HAUHIA 05 €KT,
OpeaMeT, MeTy HOCHIIXeHH:, a TaKoX HaykoBe 3aBatns. Heto rapmoniiiro
TICENHAHO Y TICHXONOTTUHOMY IHCTpYMEHTapil SK TeopeTHuHi, eMmipHuHi, Tak i
BJAMOBIOHI MaTeMaTHYHi METOIU AOCTIKEHHSL.

Y mepmomy posgini «Teopermunu#t avaniz npoGiemy TpoginakTHky
KOHQIIKTIB y megaroriTHOMy KONEKTHBI BUILOr0O HABYANBLHOTO 3aKNaxy» aBTopoM
3MIHCHEHO aHami3 i y3aranbHEHHS MIAXOAIB DPI3HUX BUEHHX KO TPAKTYBaHHs

HOHATH «KOHGIIKTY Ta «iipoditaKTuKka KOHGIIKTIBY. UCEpTaHTKOIO BHILIEHO




image2.png
MakpodaKkTopH, Me30(hakTopl Ta MIKpOGaKTOpH, 110 BIIMBAIOTL HA BHHUKHEHHS
KOHGNIKTIB y BAIOMY HaB4aNbHOMY 3aknani. OnHi€r0 3 BArOMUX NCHXOJOMIYHAX
OpPUYHH  BHHUKHEHHS KOHQUIKTIB  BH3HAYeHO HENOCTAaTHBO  CQOPMOBAHY
KOHOIIKTONIOMUHY KOMIETeHTHICTE ocobuctocti. Tak, Mz KOHQMIKTONOTIMHOW
KOMIETEHTHICTIO [egarora aBTOPOM PO3YMIEThCH IHTErpOBaHe YTBOPEHH:, fKE
nepenfauae X TeoperHdHy Ta TPAKTHYHY TFOTOBHICTh [0 YIpPasliiHHA Ta
pobinakTHKH KOHQIKTIE y MeZaroriYHoMy KONEKTHBI BHIIOTO HABYATBHOTO
sakgagy. CaMe  TOMy  BHCOKMH  piBeHb  DO3BHHEHOCTI  CKI4HOBHX
KOHQHIKTONOrYHO! KOMIICTEHTHOCTI (KOTHITUBHOI, eMOLIHHOY, TOBEAIHKOBOT)
BHCTYIA€E ICUXOIOTITHOI YMOBO MPOMIIAKTUKHE KOHGIIKTIB.

Y mpyroMy posAini NpeiCTABIEHO Pe3yNbTaTH EMIIPHYHOTO AOCTiTKEHHS
PO3BHHEHOCTI  KOH(IIKTONONYHOI KOMIETEHTHOCTI BUKNAnadiB sSK  YMOBH
MpoQinakTHKky KOHGIIKTIB y MeAaroriyHOMY KONEKTHBI BHILOrO HABYAIBHOIO
3aKNANY, fAKe 3AICHCHO Ha OCHOB] PO3POGIEHOro aBTOPOM OIMUTYBAlbHHKA Ta
pSiAYy NCHXOQIarHOCTHYHMX METOMMK i3 3aCTOCYBAHHSM CTATHCTHUYHUX METOAIB
MaTeMaTHYHOTO OIPAalfOBAHHA OdepkaHHMX JaHux. Ha ocHoBlI TeopeTnuHoro Ta
eMIIPUYHOr0 JOCHIMKEHHA AHCEPTAHTKOI) PO3pOBIIEHO TEOpeTHYHY MOAEND
neuxogoriunol NpoditakTAKH KOHOAIKTIB y NMeIaroridHoMy KONEKTMBI BHINOTO
HaBYalbHOTO 34Kiafy, WO MicTuTe aBa Omoku: «JliarHoctrkay cyG’eKTHBHHX
(colianbHO-TICHXONONYHNX) Ta 00 e€KTHBHMX (OpraMizamiifHo-ynpaBliHCEKIX)
YAHHAKIB, a Takok «CTparveriuni aii» Mmoo ix xopexuii Ha cyG’eKTUBHOMY Ta
06’€KTHBHOMY PiBHSAX BiAMOBIAHO.

ABTOPOM BHBYEHO IICHXOJOYHI MpodieMy opraHizalifHoro cepenoBuuia ’
BUUIMX HaBYaNbHMX 3axiafis. Tak, BH3HAUEHO, WO YMHHUKAMH BHHAKHSHHS
KOHDIIKTIB MOXKYTh CTATH TaKi c1adKi CTOPOHH OpraHi3aliiffHOTO cepenoBuILA, SK
HEeBJIOBONEHICTs DPIBHEM OMMATH, 3acTapllicTh TEXHIYHOTO 3abe3ledenHs yMOB
mpaii, HE3BKE 3aJOBONCHICTE NpodeciMHUMI CTOCYHKaMu 3 KoNeramm Ta
KepiBHMLTBOM, 3aBAHTAKEHICTh POOOTOIO, BUCOKA CTOMIIEHICTbL micns poGoHoro

JIHA TOLUO.
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Ipunoo AmnartoniiBHOI BW3HAYEHO pIiBHI, [HTETPANBHMH TIOKA3HHK Ta
ocobmBocTi kouduTikToTOriMHOT KoMIeTeHTHOCT] BrKTatauis. ikaBumu B poboTi
€ omucaHi piBHI PO3BUHEHOCTI KOTHITUBHOI, €MOLIAHOI Ta mMoBeNiHKOBOT
CKJIAOBHX KOHGNIKTONOTIYHOI KOMMETEHTHOCTi BUKMAfavyiB JiepKaBHHX Ta
NPUBATHUX BUINMX HABUANBHUX 3aKkNafiB YKpaiHn Ta YroplyHu 3anexHo Bill iX
cimeitnux, AemorpadiuHux, HalUiOHANBHWX Ta NPoQeciiHUX  YHHHHKIB.
JocniAHuKOM MiATBEpIKEHO HETOCTATHIH PIBEHb K OKPEMHX CKNagOBUX, TaK i
iHTerpajabHOro MoKasHuka KOH(IIKTONOTIYHOT KOMIETEHTHOCTI BHKNAZAdiB, IO
Gy1o mpopoGiIeHo B Hpolieci KopekIiitHol poGoTu.

Y 1TperboMmy po3Aini BHCBITIEHO METOMWMKY, OpTaHi3aiil, pe3ylIbTaTd
MPOBEIEHHS  COUIANBHO-TICHXOJOTIYHOIO TpeHIHIy Ta HAYKOBO-METOAMYHI
peKoMenanii AN BHKIa/a4iB | KePiBHULTBA BULIHX HABYANbHHX 3aKIANIB W00
npodinaKTuke KOHGNiKTIB.

3acnyroBye yBard po3poGleHHi, ehexTHBHO BIPOBAIKEHNH Ta OnicaHnii
aBTOPOM  COUIaTbHO-TICUXONOriuHul  TpeHiHr «PosBuTok  koHGuiKTOROTTHHOT
KOMIIETEHTHOCTI BHKIAAa4iB BHLIOTO HABUYANBLHOTO 3aKnaiy». B ocHoOBy foro
AusaliHy Ta  3MicTy IOKNANeHO CTIPYKTYpY Modeni KOHGUIKTOMOrivHol
KOMTIETeHTHOCT] BHKNAAadis BHINOTO HABUAILHOTO 3aKNany. Bukopucrani B
TPEHIHT'Yy Taki IHTepaKTHBHI TeXHIKH, K HalHCAHHSA JICTA 1O TpeHepa (BUBYEHHS
04iKyBaHb), METOJ He3aBePLIEHNX pedueHb, pofoTa y napax Ta MiHi-rpynax, MeTox
«MO3KOBOTO INTYPMY», HAAaHHA HOPaf, POJBOBI irpw, iHTepB'lo, DaHTOMIMA,
PeTpoCTiexTUBa, MiHi-nexuii, pedaeKcia 3aHaTTa CIPUSIIK PO3BUTKY KOTHITHBHOIL,
eMOIifiHOT, TOBEAIHKOBOT CKJIAZAOBUX KOHPNIKTONOTIHHOI KOMMETEHTHOCTI Y.
eJaroriB BHIINX HaBYaAbHUX 3aKTa1iB.

EdexTHBHICTS BNMPOBAKEHHS TPEHIHTY JOBEAEHO HLUISXOM TOBTOPHOTO
3aMipy PpiBHIB PO3BHHEHOCTI CKNaAOBUX KOHGJIKTONOTYHOT KOMIIETEHTHOCTL
BHKNAjadip; OIIHIOBAHHAM YYAaCHMKAMH TpeHiHry Horo edekTHBHOCTI i3
BHKOPHCTAHHAM 3HKETH Ta 3aCTOCYBAHHAM MAaTeMaTHYHHX METOAIB AOCIIIKEHHS.
JlucepTaHTKOK KOHCTATOBAHO NO3HTHBHI 3MIHU LI0J0 PO3BHHEHOCT] KOTHITHBHOT,

eMOLIITHOT, NOBEAIHKOBOI CKIALOBUX KOHGIIKTONOrYHOT KOMMETeHTHOCT] ITic/s
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MpOBEfeHHs. COLIAIBHO-TICHXOMIOTIdHOro Tpewinry. ITifBHIIMIACA TeOpeTHYHA
MiATOTOBKA BHKJAAYiB 3 OCHOBHHX IHTaHb KOH(QIIKTONOCI; 3HM3UBCA PiBEHB
OCOGUCTICHOT ~ TPUBOXHOCTI; IABAIIAC KOHQIIKTOCTIMKICTL Ieparoris,
3GINBIUTOCSH BHKOPUCTAHHS TAKMX CTHNIB TOBENIHKM M wac KoHIiKTy, AK
CKOMIIPOMIC» Ta «CHiBPODITHMITBO». A [e, y CBOIO dYepry, CHpHATHME
npodinaktrii KOHGIIKTIB y BUILIOMY HABYANbLHOMY 3aKiaji.

3aciyroByloTb Ha yBary BHKNafeHi aBTOPKOK  HAyKOBO-METOAMUHL
pexoMeHanil Uist BUKIAKadiB Ta KePIBHULTBA BRLIMX HABYAILHNX 3aKNaAiB WOAO
npodinakTuky KoHQAIKTIB. BoHa 3a3Hadae, WO 171 ePEeKTHBHOTO TONEpeIKeHH
BHHUKHCHHA KOHQUIKTHHX CHTyalifl Ta yCyHeHHS OCODHCTICHHX [PUYMH
KOHQUIKTIB y BHWMX HaBYAIBHHX 3akNafax HeoOXiIHAM € CTBOpeHHs
06'ekTHBHMX (OpraHisallifHO-yNpaBliHCBKMX) Ta Cy0’eKTHBHHX (COLianbHO-
ICHXOTOTIYHHX) YMOB.

Cnin 3a3Ha4WTH, 110 ANCEPTAHTUI BAATOCS JNOCHTbL HiTKO BU3HAUMTH
HayKOBY HOBH3HY OTPMMAHMX Pe3yNbTariB, 30KpeMa, SK Ha Halll [TOTJIAA, BIepilue
PO3MIIAHYTO PO3KPUTO 3MICT, CTPYKTYPY, PiBHI PO3BHHEHOCTI KOHGIIKTONOMYHOT
KOMIIETEHTHOCT] BHKITAAAYIB [YMAHITAPHIX Ta CYCMUTBHUX AUCUMIVIIH AePHKaBHAX
Ta MPUBATHWX BHUIMX HABYATBHUX 3aKnafiB YKpaiHM Ta YrOpIMHH K YMOBH
npodinakTHKY KOHGIIKTIB Y NeAArorivHOMy KONEKTHBI, YAOCKOHAICHO YMOBU
npodinakTHKH KOHMIIKTIB LITIXOM JArHOCTHKH Cy0’€KTHBHHX Ta 00 €KTHBHHX
YUHHYKIB BUHHKHEHHS KOHQIHKTIB y MemaroriuHoMy KOJeKTHBI Ta cTpaTeriunmx
Al Ha 1i ocHOBI 00 MPOMIIAKTHKY KOHQUIIKTIB, HaGyIM NONANBIIONO PO3BUTKY
YABNEHHA PO TICHXOTIOTIUHI 3acamy NpodinakTiKy KOHGMKTIB.

TpakTune 3HaueHHs OHEPKaHHMX pe3ynbrariB pocimkeHHs Ipuun
Amnaroniisun Copoky nossrae y ix 3acTocyBaHHI U1 HaB4aHHs Ta HiABHILECHHA
kBanidikalil BMKMaZadiB BULIMX HABYATBHMX 3aK/IaliB, MEHeIKepamu 3
MEPCOHANY JUIA OpraHizauii TPEHIHriB 3 NPOMINIAKTHKE KOH(ILKTIB ¥ KOMIaHisX,
I TPOBEACHHA TIearoraM MNepcOHATBHUX NCHXONONYHUX KOHCYNbTauill Wogo0
HifBHINEHHS  PiBHA  KOH(NIKTOJIOTIYHO]  KOMNETEHTHOCTI; Yy  po3pobui

KOPIIOPATHRHOI [ONITHKA NPOMiNaKTUKY KOHGNIKTIE Y BHILOMY HABYaNbHOMY
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3aknafi; y MofanblyX AOCHLDKEHHAX NpobieM ncHxosorivHol mnpodirakTuxu
KOHGUIIKTIB cepeil neaaroris BHIHX HABYANBHNX 3akNafiB.

BucHoBKY 1ocaigkenHs BiOOPaKAOTh OCHOBHI 3100YTKU TEOPETHUHOTO Ta
eMIIPHYHOTO  JOCTIIKEHHS,  BLATIOBIZAIOT  BHKOHAHUM  JOCITiAHMLBKHM
3aBIAHHAM Ta BH3HAYAIOTH [EPCIEKTHBH MOAANBIIMX HAYKOBHX HOCHIIKEHb B
JAHOMY HarpsMKy.

Pe3vapTati mucepTaiiiiHOro JOCHIMKeHHs 3Haiuwmy BigoOpaxenus y 16
ABTOPCBRHX HAYKOBUX NMyOMKalisx Ta NMpe3eHTOBAHO Ha 8 HAayKOBO-MPAKTHYHMX
KoHGMepeHLIsX pi3HOro piBHIL.

Biziawouu nanexue npopobieniit poGori Ta BiamosiaHOCT! ii BUMOram 1o
HAyKOBHX TOCNI/KEHb, BBAKAEMO 32 HEOOXifHE BUCNOBUTH AeAKi 3ayBakeHHA i
pexoMeHIaHil, AKi Ha MOIVIAA OTIOHEHTA, CHPHATHMYTH Hofalsiiiil poboti aBTopa
HaJ J0CTIIKYBaHOIO TPOGIeMOIo.

1. JucepranTkol0 y MepUIOMY PpO3ALN JOoCTifkeHHs Garato yBaru
NpUAINEHO TEOPeTHYHOMY AaHaNi3y TeHe3HUCy IiAXOMiB [0 BHBUCHHS
KOH(IIKTY Ta Pi3HNX MiAXOIB X0 KOH(MIIKTONOTIHHOT KOMITIETEHTHOCTI Ta
ii cxmanoBux. bakano 6yno 6 CKOPOTUTH JeTalbHUIN PO3LIAL.

2. Auanizytoun emnipnuuHi JaHi, 6axano Gyno 6 Ginbli AeTanbHO BUCBITIHTH
0cobnBocti  KOHMMKTONOTIYHO! KOMIETEHTHOCTI BHKIAMAdiB BHILOTO
HABYANLHOTO 3aKnamy 3almexHO BiX ix cimeiiuux, memorpadivHux,
HAUiOHANBHMX, MpodeciiHuX YMHHKKIB Ta TIOPIBHATH 3 pesyabTaTami
JOCTIXKEeHb IHIUX aBTOPIB.

3. Linxoro € Ta dwacTuHa poboTd, B sKil MNpencTaBreHo pesynsTaTtn
npoBeneHoro  GOPMYBANBHOTO  eKclepHMeHTy. bBawxanmo Gyno 6
JeTanbHinle PO3KPUTH L0 9acTHHY poGOTH, YPiSHOMAHITHUTH OTpHMAHi
Pe3yNLTATA ONHMCOM, AK 3MIHMBCS TCHXOJIONYHUN HOPTPET OKpeMHX
YYaCHUKIB eKCIIEPHMEHTY.

Pazom 3 TuM 3pobsmeHi HAMM 3ayBaKEHHS He 3MEHIIYIOTh 3araibHol

HayKOBOi Ta MPaKTHHOI WIHHOCTI NPeACTaBlIeHOi 0O 3aXUCTy AMCepTauiitHol

poboTH.




