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AK [T HayKOBLUB, TaK i 71 MPaKTHKiB. Sk AucepTaris, Tak i aBTopedepat, 3MicT
AKOTO INeHTHYHWII OCHOBHHMM TIOJOXKEHHAM IHCepTalii, BiAMOBiIaroTh BEMOraMm
MOH Vkpaian. Ony6rikoBaHi HayKoBi Ipaui MOBHICTIO BiZoGpaXarTh OCHOBHI
TIOJIOKeHHs UCepTaii.

Ile nae migcTaBW 11 BHCHOBKY Npo Te, WO AWcepTaliiiHa pobora
«ITerxonoriuna mpodinakTuka KOHIIKTIB y IMeaarorivHOMy KONEKTHBI BHILIOTO
HaBYaIbHOr0 3akiagy» € CaMOCTIMHHM | 3aBeplIeHMM NOCIIIKEHHSM, sKe
Binmosinae BumoraMm MOH Vkpaiuu 10 KaHAMIATCBKAX AWCEpPTAIiifHUX pobiT, a
#ioro aBrop — Copoka IpuHa AmnartoniiBHa — 3acIyroBye Ha TpUCYIKEHHS
HAayKOBOT'O CTyTeHs KaHIWAaTa MCUXOIOTIYHUX Hayk 3i crewiambHocTi 19.00.10 —

opraHizaniifHa ICHXOJIOTis; €eKOHOMIYHa TICHXOJOTIs.

OdiuiitHui ONOHeHT,

JIOKTOp TICHXOJIOTiYHUX HayK, mpodecop,

3aBixyBay Kadeapu IICHXONOTIl yIpaBiHHs

€HTY OCBITH» Z/%/? —0. I. bonnapuyx
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BIATYK
odiuiiinoro ononenta O.1. Bonaapuyk
Ha KaHINIATChbKY AncepTanilo Copokn Ipnan AnatoniiBay
«Ilcuxosoriana npodilakTuka KOHPIIKTIE y HeaTOrivHOMY KOJIEKTHBI
BHIHOTO HABYAILHOIO 3aKAAAY», NOIaHy Ha 3106YTTA HAYKOBOTO CTYTICHS
KAHAHAATA WCHXOJOTIYHHX HAYK 3a cHenianabHicTio 19.00.10 - opranisanifina

ICHXO0TiR; eKOHOMIYHA MCHXO0NOFis.

VY uac pedopMyBaHHA BITYM3HAHOI CHCTEMM BHIIOI OCBITH 0COOAMWBOYO
3Ha4eHHs HaOyBae mpobneMa TPOMINAKTHKY KOHQUIKTIB y reJarorivHoMy
KOeKTHBI. AmXe, sIK CBITYUMTH aHali3 HayKoBOI JiTepaTypu Ta TPaKTHKM
JSILHOCTI 38KJaMiB OCBITH. OCBITHE cepefioBHIIe GaraThoX BHIIMX HABUANBHHX
3aKJIadiB € J0CHTH KOH(IIKTOTeHUM, a 3HaiHa KUIbKiCTH BHK/IaIadviB
BIAPI3HAOTHCA KOMYHIKATHBHOI [HTOJNepaHTHIcTh, KorGmikTHicTHO Towo. lle
MoXe HeTaTHBHO MO3HAYMTHCS Ha e(QeKTHBHOCTI OCBITHBOTO MpoUecy, IKOCTI
OCBITHIX TOCNYT, fKi HafaoTbed BH3.

Came TOMY HaykOBe OGTPYHTYBaHHS il BUpILICHHS npoGaeMu npodinakTHKI
KOHONIKTIB cepeX BUKJIANa4iB BHMIUMX HABYaIBHHX 3aKNaXiB Mae BakIMBe
TeOpeTHYHe T4 MPaKTUYHE 3HAYeHHS M1 eeKTHBHOTO YNPABIiHHI KOHPIIKTAMA
B OCBITHIX OpTraHi3alifix, UepeBedeHHS MOTEHUIMHUX KOHONIKTHHX CHTyauiil y
KOHCTPYKTUBHY TLTOLINHY.

3 orngdy Ha BUlLe3a3HaueHe aKTyalbHICTH Temu nucepTauil 1. A. Copoku
«[Tenxonorivna mpodinakuxa KOHQIIKTIB ¥ IeJarorivHoMy KONEKTHBI BHILOTO
HABYAILHOTO 3aKJ1a1y» He BUKIHKAE CYMHIBY. ’

Huceprauiitna po6ota I. A. COpoku BiI3HaYaeThes NOCTATHBROK YITKICTIO 1
JOTIMHICTIO Ha BCiX eTanax il BUKOHAHHS — AK Ha eTaili 06IPYHTYBaHHA HAYKOBOTO
anapaty JOCTiKeHHs, Tak i NpH BHKIaIeHH] po3AiIB AucepTalil Ta il BICHOBKIB.

Jucepranist cTPYKTYpoBaHa HATeXHUM YHHOM | CKIIANAEThCsS 3i BCTYIY,
TPbOX PO3LLT1iB, BUCHOBKIR 10 PO3IiNiB, 3aralbHUX BHCHOBKIB, MpeNc TABHHIBKOTO

CIUCKY BUKOPUCTAHHUX TDKEpes Ta 3MICTOBHHX JOATKIE.
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Y ecmyni HamaHO BINOMOCTI NpPO akKTyadbHICTB 1 CTaH IOCTiIKEHHA
o3HaueHoi mpobnemu, chopMynrpoBaHO MeTy, 3azmadi, 00’ekT 1 mpeamer
AOCTLKEHHS, TPe3eHTOBAHO METOI0/IOTIYHY §a3y, BU3HAUE€HO HAYKOBY HOBU3HY,
TEOPETHHHY 1 NMPaKTHYHY 3HAHYUIICTh, MOJaHO JaHi Mpo anpobaiio OTPUMAHUX

pes AbTATIB Ta HAZaHo BiIOMOCTI apo TXHE BIPOBAAXKEHHS.

V' nepwomvy po3diri «Teoperudunii aHami3 npoGleMu podinaKTHKH
KOH(MMIKTIB y TeNAroriYHOMY KOJEKTHBI BHILOr0 HABYAILHOTO 3aKNamy» Ha
OCHOBI 1aHMX CYYacHUX BayKOBHX [Keped pOSKPHTO OCHOBHI MiIXOAW 10
BUBHEeHHA KOHQAIKTY. OCHOBHY YBary TIpUIIIEHO TEOpeTHHHOMY aHamisy
TICUXONOTIMHUR 0COBINBOCTE KOHQAIKTY Ta Horo MpodinakTHKY ¥ TedarorisHoMy
KOJMEKTHBl BUILOTO HABYANBLHOrO 3aKkiady. Baximeo, mio asropa auceprattii
posrnszae  npoGreMy mMoONepe/DKeHHA KOHONIKTY CHCTEMHO, Yy KoHTeKeTi
yNpaeniHHs KOHOIIKTOM B OpraHizauil 3araioM. ABTOPKA BHOKPEMIIKOE
00'exTHBHI  (opraHisaliliHo-ympaBIiHCBKI) Ta  cyG’eKTHBHI  (couianpHo-
TICUXOJIOFIYHI) YMOBH NpOMITaKTUKH KOHMIIKTIB y MeNaroTiyHOMY KOMEKTHBI
BH3. o ocTaHHiX  OHCepTaHTKa  LIJIKOM  OpaBOMIPHO  BiAHOCHTH
KOHOIIKTOMOTIYHY KOMIIETEHTHICTh BUKIAAAHIB, ¥ CTPYKTYpl fKO! BHOKpEMITIOE
KOTHITUBHY, eMOUIHy Ta MOBeTiHKOBY CKIALOBI.

v opyeomy  po30ini  OAcepTauii IIpeACTaBIeHO pe3ynbTaTH
KOHCTaTyBankHOTO  €Tally  eMIPHYHOTO  JOCHIIKEeHHS  pO3BHHEHOCTI
KOHMNIKTONOrYHOl KOMITETEHTHOCTI BMKJIama4iB AK yYMOBHM IPOGINAKTHKH
KoH®IIIKTiB Y TedaroriyHoMy Komektsi BH3. Buxnageno sarameHy crpaterito
KOHCTAaTyBaNbHOTO eTally, SKHH CKIaZaeThes 3 ABOX HacTHH: MIMOTHOU Ta
OCHOBHOI.

VYV Mexax maHOTO pO3AITY NOAaHAa aBTOPCBKA MOXENb NCUXOJOMTMHOL
npoditakTuky KOHGIIKTIB Y MexaroriYHOMY KONEKTHBI BULIOIO HABYANLHOTO
3aknmafmy, ska Mictuth ABa Gnoku: «JliarHocTHKa» Cy6 €KTHBHMX (couialbHO-
TICUXONOTIYHUX) Ta 00’eKTHBHHX (OpraHizaniffHo-ynpaeniHCBKHUX) YHHHMKIB i
«Crparteriuni mii» mono ix kopekiii Ha cy0’eKTHBHOMY Ta 06 €KTHBHOMY pIBHAX

BiAnOBiHO.
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Bimnosinso a0 JaHOi Monedl eMMIpUYHO BW3HAYEHO MHCUXOJOTTUHi
npoGieMy  opraHi3alliffHoTO CepeloBHIa BHIIOTO HABYANBHOTO 3aKiamy, UIO
VIPYIHIOIOT  mpodiiakTuKy kOHQIIKTIB y TeNaroriYHOMY KOJICKTHBI, 3
Bukopuctantsm Matpui SWOT. Jocnmimkero piBHi, iHTerpanbHuil MOKasHIK Ta
0cOBMMBOCTI  KOHMIIKTONONYHOI  KOMIIETEHTHOCTI  BHKJama4iB  BHILIOTO
HaBYAIBLHOTO 3aK14/Ty 3a71€KHO BLI PALY UHHHHKIB.

3okpeMa, BUKIMKAIOT iHTepec JaHi mMoAo BiAMiHHOCTel ¥ chopMoBaHOCTI
KOHMIIIKTONOrYHOI KOMIETEHTHOCTI BUKNAJAuiB BMILOI WIKOM BIATIOBIAHO 10
TXHIX ciMeliHHX, HalliOHaNbHUX i MpodecifiHUX XapaKkTepucTHK.

VYV pesyibtari MpOBeAeHOro JOCHIKeHHS IMATBEPIKEHO HeAOCTaTHIH
piBeHb K  OKpeMHX CKJIaJOBMX, TaKk |  IHTerpalbHOro  ITOKa3HHKa
KOHOAIKTOJIOTIHHOT KOMIIETEHTHOCTI Bknagavis BH3. ‘

Cain 3asHa4ynTH, IO IUCEPTAHTKAa BHKOPHCTATa aleKBaTHI eMIipH4HI
METOOM NN NiarHOCTHKH PiBHIB PO3BHHEHOCT CKIANOBHX KOH(MIIKTONOTIHHON
KOMIIETEHTHOCTI  JOCHUDKYBAaHHX, @ TaKoX CTaTHCTHYHI MeToman  Ang
MaTeMaTHIHOrO OMPALIOBAHHA ONePXKAHHX AaHuX. lle 103BONMNO BCTAHOBUTH
CTATHCTHYHO 3HAYYWl HAYKOBi  Pe3ynbTaTd {  OKPECAUTH  MOXIMBOCTI
IpOginakTHKH KOHQIIKTIB y HexaroriuHoMy komekTusi BH3

Y mpemsovy posoizi ducepmayii «3Mict, CIpyKTYpa. e)eKTHBHICTH
COLIANBHO-TICHXOMOTIYHOrO  TPEHIHTY 3 pPO3BHTKY  KOH(IIKTONOMiUHOT
KOMIIETEHTHOCTI BHKJaJaduiB BHUIMX HaBYalbHUX 3aKiIafiB»  BHCBITJICHO
METONMKY, OpraHi3alilo, pe3yNbTaTH NpPOBENEHHA COUIATBHO-NCHXOIOTIYHOTO
TPEHIiHIY Ta HayKOBO-METONWYHI PeKOMeHIaLil AMA BHKNAZAYiB | KepiBHWITBA
BHIINX HAaBYATHHHUX 3aKNaliB MOAO TPOdiTakTHKY KOHGIIKTIB.

JleTansHO BUCBITAEHO IPOrpPaMy ABTOPCBKOFO TPEHIHTY, HaBeLeHO AaHI
mono 11 anpoGauil Ta eheKTHBHOCTI BIPOBADKEHHS, SKi MEPEKOHIHBO CBiAYATE
TIPO TO3HTHBHY AMHAMIKY B PIBHAX PO3BHTKY KOH(IKTONOTIYHOT KOMIETEHTHOCTI
BUKnagadi BH3 fx 3a okpeMUMI cKNaloBHMH . TaK i B UioMy.

Sokpema, 3pociTa 30pi€HTOBAHICTD XOCHIIKYBaHUX HA BUKOPHCTAHHS TaKHX

KOHCTPYKTHBHMX  CTHTIB  NOBeNIHKM Yy  KOHQMUKTHIH  curyamii, sk
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«CTBpOBITHULTBOY T4  «KOMIpoMic». HartoMicTs  4acTota  3BepHeHHS
HOCHIIKYBAHHX 10 CTUIIB «KOHKYPEHIIS» Ta «yHHKAHHS» 3HAYHO 3MEHIIHIACH.

Kpim TOro, y Mekax HaHOIO pO3AiNY NpUBEPTAalOTh yBary HayKoBO
oOrpyHTOBaH] MeToInUHI peKoMeHAalil Moo npodinaktuxy kordnikris y BH3,
agpecoBadi BHKIagauaM | KepiBHHUTBY, B $KHX YDPaxOBaHO IOLINbHICTS
KOMTIIEKCHOTO ~ MAXONY 10 MNOMepeKeHHS KOHQIIKTIB 3 ypaxXyBaHHAM
¢y €KTUBHUX | 00 €KTUBHUX YMHHUKIB X BUHHKHEHHSL.

BucHopkyu auceprallil BiToOpakaloTh OCHOBHI 3100yTKM TeopeTH4HOI Ta
eMIipHaHOl poGOTH IUCEPTAHTKH, pPO3KPHBAIOTH CTYNiHB PO3B’'SA3aHHA HElO
MOCTABNEHAX AOCHIAHUUBKUX 3aBJaHb i BU3HAHAIOTH MEPCHeKTHBH TOANbIIHX
HayKOBUX /10CiIkeHb B 06paHOMY HANIPAMKY.

3a 3aranpHOl BUCOKOI TO3MTHBHOI ouiHku mHcepTauil Copokn ‘[pHHIA
AMaTONTBHY, ¢TI BUCTOBUTH HesK 3ayBaKeHHs Ta nobakaHHg:

. Jluceprantka  IIAKOM  MPaBOMIPHO  BKadye Ha  MOXKIHUBICTh
MiKOCOOHCTICHMX,  BHYTDINTHBOTPYHOBUX |  MDKIPYNOBAX  KOHQMIKTIB ¥
menaroriusomy  kosiekTHBi  BH3. Bomnowac cmeumdiky —mcmxonmoridsol
npodinakTuky KOKHOI 3 rpyn KOHOIKTIB, PO3KPUTO, $K HaM YSIBNAETHCSA,
HEAOCTATHLO ITOBHO,

2. Teopetuuny MoIeNb NCHXONOTIMHOI MNPOPITAKTHKH KOHGMIKTIE ¥
TlegarorivHoMy KolekTHBi GaxaHo Gyio 6 momaTi y mepuioMy posfini oucepraii,
IO AaM0 MOKAMBiCTh GiNbI LIMICHO BHCBITAMTH pPe3yNbTaTH TeOPETHYHOTO
aHani3y JiTepaTypH.

3. TlotpebytoTh OETANBHIIIOTO IOSCHEHHS Ta CHIBCTABIECHHS 3 JaHUMH
IHIIMX aBTOPIB OKpeMi pe3yNbTaTH eMIIPHYHOTO NOCTLIKEHHSA, 30KpeMa, IHOI0
BCTAHOBSIEHWX BIOMIHHOCTeH Y pIBHAX KOHQNIKTONOMNYHOI KOMIETEHTHOCTI
BUKJIAIauiB 3alle)kHO Bil X CTATi Ta KpaiHy TIpoXKHBaHHS.

4. TIporpamy po3BUTKY KOHQIIKTOIOriUHO! KOMIETEHTHOCT! BHKIagadiB
BH3 6yno © nowinsHO, Ha HAll NOTIA[, HOCHIMTH BJIACHHMHE pO3poOKaMH

aBTOPKH, MOTIePenHBO NePeBipHBILIH 1X epexTHBHICTS. Tpu mboMy Gakano Gyno 6
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NOBHILUE BUCBITINTH pPe3yNbTaTH BUKOPHCTAHHA Pi3HOMAHITHHX TEXHIK y mpoueci
peanizallil aBTOPCHKOT IPOTPAMH.

5. BusHatoun MpaBOMIPHICTE H OOIPYHTOBaHICTH OJaHUX y TPEThOMY
po3miml mMceprauii HayKOBO-METOXMYHHX peKOMEeHHamill ILono NpodilaKTuKH,
KOHGMIKTIB y mexaroriuHoMy KonekTHBi BH3, pasoM 3 THM 3asHauuMo Ha
JOULTBHICTS X PO3HPEHHA 3 OMMIALY Ha BaXIIHBICTh TICHXONOT0-YTIPaBIiHCBKOTO
KOHCYTBTYBAHHS KePiBHUKIB OCBITHIX OpraHizallifl y KOHTEKCT] 3a3HaueHOT TeMH.

VxazaHe He 3HIKYE 3aralbHOl TIO3NTHBHOI OIIHKH pPEeLEH30BAHOI Mpalli.
JlncepTanTKka TPOSBHJIA CAMOCTIHHICTH y po3pobieHHI aKTyalrbHOI HayKoOBOT
npob1eMu, 3aificHHIa NPOAYKTUBHHMN TeOpeTHUHHMIl aHanli3 i oTpuMmana J0CUTH
BaroMi HayKoBi NaHi, HAyKOBAa HOBU3HA fKHX, 30KpPeMa, MONATAE Y TOMY, L0 B
AucepTalli Brepiile po3KpHTO clerdiky KoHbmxTONTOrMHOT KOMI‘ICTCH"I‘HOCTi
BUKJAZA4IB TYMaHITAPHUX | CYCIIABHMAX IMCHMIUIIH A€PKaBHUX | NMPUBATHHX
BUIIMX HABYAILHUX 3aKNaAiB YKpaiHH Ta YTOPIIMHH AK YMOBH HpoiltakTHKH
KOH(IIKXTIB y Nearori4HoMy KONEKTHBI; yAOCKOHATEHO YMOBH MpodinakTHKu
KOHOIIKTIB y meJarori4HoMy KONEKTHBI BHIIOTO HABYANBHOTO 3aKNaly Ha OCHOBI
BiATOBITHOI aBTOPCHKOT MOJE.

IpakTnyne 3HAYEHHS ONEPKaHWX Pe3yNbTATIB NOCITIIKEHHA TONATaE B iX
3acTOCYBAaHHI y Tpoleci MATOTOBKH Ta INABHIUEHHSA KBamibikanii BHKIazadiB
BUINMX HABUaNBHUX 3aKNaliB; y po3pobleHH] kopHopaTHBHO! TOJITHKH ILOIO
npodimaxtuki  KOHQUIKTIB Yy  BHIIOMY HaByYalbHOMY 3akiafi Ta iH.
[TinTBepmkeHHAM  TPAKTHYHOTO  3HAYEHHs  pe3ylbTaTiB  AMcepTauiifHOTO
HOCTiKeHHS € 3 NOBIIKH TpO IX BIPOBaJUKEHHS B OPTaHi3allisX Ta BULIMX
HaBY&NBHUX 3aK/Talax YKpaiHu

OcHOBH{ pe3yNbTaTH AUCEPTAIIHHOTO NOCTLKEHHS IPe3eHTOBAHO ABTOPOM
Ha 8 HayKoBO-TIpaKTHYHMX KOH(EpeHHiAX pi3HOro piBHA Ta BHCBITIEHO B 16
HayKOBHX yOniKauisX.

Ha mnincrasi nposeeHoro aHanizy poGOTH MOXKHA CTBEpPIXKYBATH, IO
jmcepranist I. A. CopokM € UTICHUM 3aBepilleHMM IOCTIDKEHHAM, IO Mae

HayKOBY HOBU3HY Ta MpaKTHYHE 3HAYCHHS, MICTHTE pe3yapTaTH, SIKI € BOKIHBHMM




