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PROFESSIONALISM OF A PSYCHOLOGIST AS AN IMPORTANT CONDITION OF SAFETY OF PROFESSIONAL ACTIVITY OF WORKERS OF AVIATION INDUSTRY
In the article is grounded the role of human factor as an important for creation of safe terms for activity in air space, features of psychologist’s work in aviation industry are analyzed.
Raising of problem. From the first days of development of aviation was formed the awareness of importance of the role of a man who undertakes a management of an aircraft. An error in an aviation results in human victims and considerable financial charges.That's why is exactly grounded the necessity of introduction of the most modern scientific achievements in particular informative which are directed on the increase of management efficiency in the difficult systems. At the same time being in the contour of management of a man as a cybernetic link of optimization of management process often reduces reliability and safety of the system and belongs to the so-called problem of human factor [1, p. 328]. Importance of human factor is fixed in the normative documents of ICAO which it becomes firmly established in that one of tasks of account of human factor during providing of safety of civil aviation consists in creation of the system of aviation safety which is a bar to the consequences of errors of a man [7]. For the last decades were got substantial results from point of safety and benefit in the field of civil aviation and other industries of human activity due to investments in human factor. Coming from small probability of that a man-operator (LO) will disappear from the future systems of aviation safety, is needed a system approach to the aspects of human factor in this sphere. The analysis of reasons of origin of technogenic failures and catastrophes shows that  a human factor plays a decision role in many cases. From data of national security service 70% aviation catastrophes on the transport of the USA are identified as an error of a pilot. Consequently, its safety depends on especially psychological, personality, actually professional qualities of workers of aviation industry.
Purpose of this article is determination of the role of psychologist's professionalism as a term of safety of professional activity of workers of aviation industry.
Experts mark that «Ukraine continues to keep after itself the status of the state, scientific and technical, technological and skilled potential of which allows to create competitive aviation products and to be among those countries of the world which are able to provide progress in one of major and the most difficult industries of world economy» [2].
Grounding specific of professional activity in aviation industry expedient is an address to interpretation of essence of concept «aviation». In the Air code of Ukraine marked that «aviation as an industry is all types of enterprises, organizations and establishments activity of which is directed on conditioning and use of air space of a man by air ships» [5]. Consequently, a concept «aviation» engulfs the phenomenon row of contiguous concepts, basic among which are concepts «aviation industry» and «aviation transport system».

The negligible quantity of research workers studied the features of functioning of this industry. S. Isaenko, L. Molotay, I. Khomyuk probed qualities that are necessary for a modern engineer and also the basic requirements of profesiogram and requirements of international organizations from a civil aviation to the profession of engineer of aviation industry. N.A. Orlenko interested professionally applied physical preparation of future pilots in higher educational establishments. L.M. Konoplyanik studied readiness of future engineers of aviation industry to the use of foreign language in professional activity, I. Kolodiy was interested in the problems of preparation of translators of aviation sphere, Y.V. Absalyamova studied professional adaptation of young teachers of foreign language for work in more high aviation technical educational establishments. The objects of their scientific interest were pilots of civil aviation, engineers from service, engineers from avionics, controllers from air traffic control. O.V. Petrenko probed psychology of activity of flightcrews, psychological aspects of management safety in the field of aviation. The special researches devoted to professional preparation of future psychologists of aviation industry are however absent.
Exposition of basic material. Expedience of actualization of exactly this component of the special studies is predetermined by the specific of profession of a psychologist. The object of his activity is personality of another man that in same queue predetermines the high level of requirements in relation to his professionally personality qualities. The most important requirements that pull out to personality of practical psychologist, are confidence in himself and in the necessity of his work. Next to it a psychologist must be oriented on the people which he works with; it is necessary for him to care of the exterior, be pleasant in socializing with others. Such qualities as strong, mobile type of the nervous system and high capacity will be instrumental in the increase of level of professional fitness of future psychologist. Basic contra-indications in relation to the choice of this speciality are at first presence of rough defects of exterior, secondly complexes (personal qualities) of a man which draw it permanent actions, oriented to self-affirmation due to professional activity.

Appearance of the first psychologists which work in the system of civil aviation was conditioned with the queries of practice. At first there was a requirement in psychological education of air stewards (stewards), later was defined the special system of teaching for air stewards. Weeds broadened activity of psychologists, engulfing greater amount of specialists. Today work the representatives of different professions in the field of civil aviation: pilots, members of flightcrew, air stewards, engineers-technicians of airplane, air traffic controllers, ticket cashiers and many others. All these specialists are the object of labour of practical psychologist.
Activity of a psychologist in the system of civil aviation in particular psychological analysis of human capitals consists foremost in the leadthrough of psychological conversation with candidates on position of air steward, pilot, controller from maintenance of air space, engineer from repairing and maintenance of air space. A psychologist must define psychological readiness of a candidate for work in the system of management of an air ship, maintenance of air passengers and also in the extreme terms of risk for life. Conversations are conducted with those who wish to work in industry and also with those who already works in it.
Other important direction of activity of practical psychologist-worker consists in consultative work. The most widespread themes of consultations are production conflicts (in particular with guidance), home attitudes and also problem of professional adaptation of employees of aviation industry toward a new profession, to the new terms of labour. Problems even personality character negatively influence on quality of labour of employees. That is why the important task of psychologist consists in helpness to settle difficult vital situations.
The ultimate goal of activity of psychologists consists in heaving up on a higher level the labour of both employees and leaders of airlines productivity. For this reason their near-term professional tasks are: making of criteria of professional fitness of different categories of workers onboard airplane, study of workers of service the psychology of interpersonality intercourse, research of mutual relations in the group of employees and their influence on quality of maintenance of passengers (service).
Taking into account the features of professional activity of psychologist seems especially valuable his role as an important human factor for creation of safe terms for activity in air space. In fact flying activity has the specific signs. Among them are unusual for a man terms of tearing away from earth, rapid moving in space, forcedly high rate of activity, brightly expressed emotional background of work, necessity of simultaneous implementation of different actions on the separate stages, possibility of sudden origin of near-accident, influence on the organism of physical factors (acceleration, vibrations and others like that) which substantially influence on motion of psychical processes [6, p. 38].

Flying activity is one of the most difficult and the most dynamic. K.K. Platonov marks on this occasion that "flying composition of modern air ship works on verge of human possibilities" [4, p. 72]. So, for example, at implementation of landing a pilot carries out 20 motions in a minute by hands, simultaneously looks after devices, taking of air ship determines and corrects it by helms, conducts radioobmin, constantly analyses information and executes operations in accordance with its maintenance and air situation.
Let's outline expedience of psychological support of professional activity in the field of aviation on the example of analysis of features of professional activity of pilots. Professional activity of a pilot is the difficult system of intellectual actions. Most role in it played such mental processes as supervision, control, estimation of situation. For a pilot is characteristic activity in the conditions of deficit of time and strong emotional tension. He must constantly keep high vigilance, ability to join in a decision of unexpectedly difficult tasks. A pilot absolutely need sharp sight and ear, well developed measurement with naked eye, irreproachable health, firmness of vestibular vehicle, ability to rapid switching of attention, firmness to the monotonous actions, high emotionally volitional firmness, maximally rapid reaction both on simple and on difficult stimuli. He together with a co-pilot manage motion of air ship during all flight. They are responsible for its progress and arrival in an eventual point exactly on schedule.
A few stages have flight of air ship. They are flight, set of height, horizontal flight after a route, decline and landing. On all stages flight takes place under the direction of controller from air traffic control, with which a crew supports radio connection during all flight. Nowadays is a great number of devices which help a pilot to conduct an airplane from an autopilot, independently supports the course set of an airplane to the radio-locator that allows an airplane to sit down in the conditions of complete optical invisibility of earth. A pilot manages all these devices which are within the limits of availability in his booth. In the same time he analyses information which acts from devices, presents in details the state and work of the systems and aggregates, position of airplane in space, mentally foreseeing the conduct of his systems and aggregates. Activity of a pilot takes place in the conditions of permanent tension and readiness to the immediate reaction on arising up supernumerary situations. For the sense of danger of the pilots of civil aviation added fear of responsibility for dozens of passengers that negatively influences on emotional firmness of pilots.

Danger which can happen in air space requires from a man the rapid switching of psychical activity on a background of emotional tension which arose up [3, p. 242].
Labour in extreme terms in which most specialists of aviation industry work results in that they experience the crisis states which show up in the professional burning out, falling under stresses and also to impossibility of adaptation to the new terms of labour. [8, p. 354]. Such specific of professional activity in aviation industry requires the high level of professionalism of practical psychologist. Under it we understand integral psychological description of man of labour who represents a level and character of capture a profession.

Work of professional psychologist in the certain spheres of human activity has the features which are predetermined by the specific of its object, terms of realization of its tasks. Such specific is peculiar also to professional activity of psychologist in aviation industry. The objects of his professional attention are pilots of air ships, controllers from maintenance of air motion, engineers from maintenance of aeronavigation equipment and others. They are responsible for safety in air space the stay in which sometimes is correlated with the states of enhanceable extreme. Work in extreme terms foresees the enhanceable factor of risk, necessity of acceptance of adequate decision, high responsibility for the job processing, presence of unexpected obstacles. Usual office and rest hours are often enough violated in the extreme terms of work. It all pulls out enhanceable requirements to the state of psychical health of personality. The strong emotional and physical loadings create pre-conditions for an origin of psychical, somatic disorders and also in some cases suicide behavior. At such extreme terms of professional activity important is firmness to stress of  such personalities because of potential danger of the emotional burning out. Consequently, the important task of a psychologist in the field of aviation activity is a grant of skilled consultative help to a personnel, assistance of professional adaptation, leadthrough of psychological education of civil aviation workers and prophylactic work from warning of the emotional burning out of workers of industry. And for implementation of these tasks is needed the special preparation in the conditions of studying in the university. The important mean of study with an orientation on skilled professional activity in this industry is a cycle of disciplines «After the independent choice of university». In particular at preparation of psychologists of aviation industry especially meaningful are such educational courses: «Psychological problems of intercourse in professional commands and crews», «Psychology of aviation sport», «Psychological technologies of work with a personnel», «Psychology of professional risk», «Psychology of extreme and crisis situations», «Poststress rehabilitation».
Conclusion

The role of a psychologist as a human factor in aviation is considerable, however there are such problems:
- not always high-quality is a selection of university entrants on this speciality as graduating students from school often do not know the object of future activity and specific of industries of their possible employment;
- low level of motivation in relation to employment exactly in aviation industry of graduating students from school after speciality «Psychology» through the insufficient level of the personal interest of leaders of industry in the workers of this qualification; 
- not always future psychologists are psychologically ready for professional activity in aviation industry (they do not have formed setting on the proper activity).
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