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Conflictology competence as an indispensable condition of professional

managerial team building in educational institutions

The considered article gives prominence to conflictology competence notion
and discloses its main characteristics. Thus it reveals the main aspects of team
building in an educational institution as well as gives all grounds to define the
conflictology competence as an indispensable condition of the effectiveness of the
professional activity of managers in higher educational institutions. When a team
consists of different persons, it contributes to the effectiveness enhancement in
general, but at the same time, it may cause a great number of conflict situations,
which will hinder the working activity of all participants. In order to avoid a
negative influence of conflicts, it is necessary to possess a well-developed
conflictology competence.
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BY3 «YVnusepcumem sxonomuxu u npasa « KPOK)»,

2. Kues, Yxpauna

Kon}aunkrosiornyeckasi KOMIETEHTHOCTh KaK He00X0AMMoe yCJI0BHe
¢popmupoBanus npodeccuoHAIbHON YIIPABJICHYECKOH KOMAHIbI B

00pa3oBaTe/IbHBIX YUPeKIeHUAX

B cratee paccmarpuBaloTCsi TMOAXOAbI K  ONPEACTICHUIO TOHSITHUS
«KOH(IUKTOJIOTUYECKas] KOMIETEHTHOCTb» M TMPEJICTABIEHbl €ro OCHOBHBIC
XapaKTepUCTUKHU. PacKphITBI HEKOTOPHIE aCMEKThl (POPMUPOBAHHUS KOMAHIbI B
0o0pa3oBaTeIbHOM YUYpEXKACHUU, a KOH(PIMKTOJIOTHYECKass KOMIIETEHTHOCTh
paccMaTpuBaeTcsi B KAauecTBE  HEOThEMJIEMOTO  ycioBus  d(dexkTuBHOU
npoecCuoHaNbHON  JIEATEIbHOCTH  PYKOBOAUTENEH B  BBICHIUX  Y4EOHBIX
3aBeieHUaX. Hamuume B cocTaBe KOMaHIBI Pa3HbIX YYaCTHHUKOB CIOCOOCTBYET
MOBBIIICHUIO 3(PHEKTUBHOCTU AEATEIHHOCTH B II€JIOM, HO B TO K€ BPEMS MOTYT
BO3HUKATh KOH(JIMKTHBIE CUTYallMH, KOTOpPbIE OyAyT MpEensTcTBOBaTh padore. Bo
n30€KaHUEe HEraTUBHOrO BIUSHUS KOH(DJIUKTOB, HEOOXOJMMO BIAJIETh XOPOIIO
Pa3BUTON KOH(PIMKTOJIOTHYECKON KOMIETEHTHOCTHIO.

Knroueewie cnoea: KOHPAUKTOIOIHUECKAsT KOMIIETEHTHOCTh, (POPMUPOBAHUE

KOMaH/1bl, 00pa30BaTEIbHOE YUPEKICHNUE, TPEHUHT, pa3pelieHne KOH(IUKTOB.
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M. Kuis, Yxpaina

KoHdnikTo/10riYHa KOMIIETEHTHICTH AK HEO0XiAHA yMOBa ()OPMYBAHHS

npodgeciiiHol ynpaBJiHCbKOI KOMAaH/IH Y OCBIiTHIX 3aKj1agax

Y  crarti  po3rASAAlOTBCS  MIAXOAM /10  BHU3HAUEHHS  MOHSATTA
«KOH(TIKTOJIOTIYHA  KOMIIETEHTHICTH» 1  TPEACTaBJIeHI  HOro  OCHOBHI
XapaKkTepucTUKU. PO3KpUTI NesKi acneKkTd (OopMyBaHHS KOMaHAM y OCBITHbOMY
3aKjiaii, a KOH(QJIKTOJOrYHA KOMIIETEHTHICTh PO3IJSIAEThCA Y  AKOCTI
HEBIJ’éeMHOI YMOBU €(EeKTUBHOI NpOodeciiiHOi MisIBbHOCTI KEPIBHUKIB y BHIIHMX
HaBYAJbHMUX 3aKianax. HasgBHICTh y cKjaal KOMaHAM PI3HUX YYaCHHKIB CIpUSIE
MiJBUIICHHIO €(QEeKTUBHOCTI MIsUIBHOCTI B LUJIOMY, aji€é y TOM K€ 4Yac MOXYTh
BUHHMKATH KOH(QIIKTHI CHUTyalli, $SKI MOXYThb MepelmKomkaTu podoti. s
YHUKHEHHS HEraTMBHOIO BIUIMBY KOH(QJIKTIB HEOOXIJHO BOJOIITH J100pe
PO3BUHYTOIO KOH(IIKTOJIOTIYHOK KOMIIETEHTHICTIO.

Knrwowuosi cnoea. KOHQIIKTOJIOTIYHA KOMIIETEHTHICTb, (OpMyBaHHS

KOMaHJI1, OCBITHI{ 3aKJiajl, TPEHIHT, BUPIIIEHHS KOH(IIKTIB.





