faGRH T

DCBITH

155N 2786-6165 (ONLIND) N=6(12) 203

VIIK 378.14:37.032
https://doi.org/10.52058/2786-6165-2023-6(12)-496-508

MapyxoBcbka-Kaprynoa QOuabra OuekcanapiBHa  KaHIuaatr
binocodhchbkux HayK, TOIEHT, 3aB. CEKIii CYCHUIbHUX HayK Kadeapu
1HO3eMHUX MOB Ta 3arajbHOOCBITHIX AUCIUILIIH, YHIBEPCHUTET €KOHOMIKH
ta mpaBa «KPOK», Byn. Tabipna, 30-32, ™. Kuis, 03113,
https://orcid.org/0000-0002-5207-0671

| -
—
fe———]
P
c
gl @
— |
oA
=3
a5
=
=

Pumaxk Haranis IBaniBHA KaHIUJaT MenaroriyHUX HAyK, CTapIIAd
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POJIb EMOLIHHOI'O IHTEJEKTY SIK SOFT SKILLS Y
CYYACHOMY OCBITHBOMY INPOLECI

AHoTanisi. Poilb eMOIITHOrO 1HTENEKTY B Cy4aCHOMY OCBITHBOMY
npoiieci Ha0yBa€e Bce OLIBIIOTO 3HAYEHHS. EMOIITHUN 1HTENEKT K CKJIaJ0Ba
soft skills cTae BaxxnuBuM pakTopoM ycmixXy CTYJEHTIB 1 (paxiBIiB y pi3HHX
chepax KuUTTA 1 Kap'epu. Mera IOCHIDKEHHS — TIOKa3aTh 3HA4YCHHS
EMOIIIHHOTO 1HTEJEKTY B MIATOTOBIII MalOyTHIX CHEIIaliCTIB Ta BU3HAYUTHU
YITKI HanpsMH PO3BUTKY LILOIO M’SIKOTO HABUKY Cepell CTYJICHTIB 3aKJIajliB
BUINOI OCBITH. JlocmimpkeHHs 0a3yeThcsi Ha aHaji3l HAyKOBOI JIiTepaTypH,
CTATUCTHUYHMUX JIaHWX, aHKETYBAaHHI Ta CIOCTEpeKeHHi. {71 OLIHKU piBHS
EMOIIIITHOTO 1HTEJIEKTY BHKOPHUCTOBYIOTHCS CTaHIApTU30BaHI TECTU Ta
anpoOoBaHI METOAMKHU. 3a pe3yjbTaTaMu JOCIHIHKEHHS BCTAHOBJIEHO, IO
PO3BUTOK EMOILIMHOTO 1HTEJEKTY CHpHUsA€ TMOKPAIIEHHIO HaBYaJIbHOTO
IpOIECY, 3MIITHEHHIO CTYJIEHTCHKOTO CaMOMOYYTTS, PO3BUTKY €()EeKTHBHOI
KOMYHIKalil Ta 34aTHOCTI 10 cmiBipari. CTyIeHTH, 10 MaloTh PO3BUHEHUI
EMOIIMHUIN 1HTEJIEKT, BUSBIISIIOTH OLIBIIY C€aMOOOI3HAHICTh, EMOLIMHY
CTIMKICTb Ta BMIHHS KEpyBaTH €MOLISAMM, WIO CIHPHUSE IXHbOMY
ocoOucTicHOMY Ta TpodeciiHOMY 3pOocTaHHIO. PO3BUTOK eMOIIHHOIO
IHTEJIEKTY CHpUS€ TOKPAUIEHHIO CaMOYCBIJOMJICHHS Ta CaMOperyJisiii
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CTylEHTIB. BOHU cTaloTh OLIBII CBIJOMHMH CBOiX €MOIINA Ta 3AaTHUMU
e(eKTUBHO KOHTPOJIOBATH iX B PI3HUX cuTyallisx. lle cnpusie 3HMKEHHIO
pPIBHS CTpecy ¥ MOKpAIlEHHIO MCUXOJOTIYHOTO CaMOIMOYyTTsS CTYICHTIB.
PO3BUTOK eMOILINHOTO IHTENEeKTY crpusie (OpPMYBaHHIO KIHOYOBUX SoOft
skills, Takux sK JIiIEpCTBO, CHIBIPAIls, TBOPYICTH Ta MPOOJIEMHE MUCIICHHS.
CryaeHTtn, sKi MamOTh PO3BUHCHUNM €MOLIMHWA 1HTENIEKT, JIETIIe
MPUCTOCOBYIOTHCSI 10 3MiH, BMIIOTH MpAIIOBaTH B KOMaHJI Ta MIBUIKO
3HAXOAUTH TBOPYI PIILICHHS.

Pe3ynpTaT  OOCHIIKEHHS HAJalOTh MIACTaBU Uil PO3POOKHU
IHHOBAI[IMHUX TMEeAaroriyHUX MIAXO0JIB Ta MporpaM, CIHPSIMOBaHUX Ha
PO3BUTOK EMOLIMHOTO IHTENEKTYy cTyAeHTiB. Lle cnpustume (opmyBaHHIO
KOMYHIKaTUBHUX HaBUYOK, JIIJIEPCHKUX AKOCTEH, KOH(IIKTOJIOTTYHUX BMIHb
Ta MOKPAILEHHIO 3arajibHO1 SIKOCT1 OCBITH.

Knaro4uoBi cjoBa: eMOIIMHMUM 1HTEIICKT, IIeAarorika, 3aKjaJf BUIIOL
ocBiTH, soft skills.
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THE ROLE OF EMOTIONAL INTELLIGENCE AS SOFT
SKILLS IN THE MODERN EDUCATIONAL PROCESS

Abstract. The role of emotional intelligence in the modern educational
process is becoming increasingly important. Emotional intelligence as a
component of soft skills is becoming an important factor in the success of
students and professionals in various spheres of life and career. The purpose
is to show the importance of emotional intelligence in the training of future
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specialists and to identify clear directions for the development of this soft
skill among students and students in educational institutions. The study is
based on the analysis of scientific literature, statistical data, questionnaires
and observation. Standardized tests and proven methods are used to assess
the level of emotional intelligence. The study finds that the development of
emotional intelligence contributes to improving the educational process,
strengthening student well-being, developing effective communication and
the ability to cooperate. Students with developed emotional intelligence show
greater self-awareness, emotional stability, and the ability to manage
emotions, which contributes to their personal and professional growth. The
development of emotional intelligence contributes to improved
self-awareness and self-regulation of students. They become more aware of
their emotions and are able to control them effectively in different situations.
This helps reduce stress and improve students' psychological well-being. The
development of emotional intelligence contributes to the formation of key
soft skills, such as leadership, collaboration, creativity, and problem-solving.
Students who have developed emotional intelligence are easier to adapt to
change, are able to work in a team and quickly find creative solutions.

The results of the study provide grounds for the development of
innovative pedagogical approaches and programs aimed at developing
students' emotional intelligence. This will contribute to the formation of
communication skills, leadership qualities, conflict resolution skills, and
improve the overall quality of education.

Keywords: emotional intelligence, pedagogy, higher education
institutions, soft skills.
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IHocranoBka mnpodaemu. CBiT micig COVID-19 Tta pociiicbko-
YKpaiHChKOI BITHU MOKe OyTH CIIOBHEHUM HEBU3HAUYECHOCTI Ta BUKJIHUKIB. SIK
HACJIJIOK, KOMIIaHISIM TOTPiOHI eMOIIMHO-1HTEIEKTyadbHI MpaIiBHUKH 3
HIUPOKUM CIIEKTPOM M'SIKUX HaBUYOK, SIKI IOIOMOXYTh IM IIPOUTH Yepe3 Il
CKJIagHI yacu. M'sKi HaBHYKH TOB's3aHI 3 THM, SK IIPaIliBHUK B3a€EMOJIIE 3
KOJIETaMH, BUPIIITY€E MPOOJIEMU Ta KEPYE CBOEIO pOOOTOIO, TO/II K €MOIIHHUMN
IHTEJIeKT — II¢ 3AaTHICTh PO3YyMITH Ta YCBIJOMIIFOBATH CBOi €MOIIil Ta eMOIlii
IHIIUX JIOJEH.

3aTspkHa Kpu3a Mpu3Beia 10 30UTHIICHHS aBTOHOMIi IpaIliBHUKIB.
ABTOHOMHICTh TEpPCOHANY CTaja e OUIbII BHPAXEHOW A dac
BiiiHM. Xoua B JOBFOCTPOKOBIM MEpCHeKTHBl 30UIbILIEHHS BiAJaIeHO1
poOOTH Mae MOTEHIian I MiJBUIIEHHS MPOAYKTUBHOCTI Ta MOKpPALIECHHS
HU3KA 1HIIMX EKOHOMIYHHUX 1 COLIQJIbHUX TOKAa3HUKIB (HampUKiIa,
n00po0yTy, TEHIAEPHOI PIBHOCTI, PETIOHAIBHOI PIBHOCTI, 3MEHIICHHS
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BUKU/IIB), 11 3arajJbHUI BIJIUB HECE B COO1 PU3UKH, OCOOJIUBO 3 TOUKHU 30pYy
IHHOBAIll Ta  3aJI0BOJIEHOCTI  TpaliBHUKIB. bararo  mpaiiBHUKIB
MOBIJOMIIIIOTh TIPO  «IIPUXOBAHY IOHAJHOPMOBY pPOOOTY», CHPUUYHUHEHY
PO3MHUTHUMHU MEXaMH MK poOO0TOI0 Ta 0coOucTUM KUTTAM. [1[06 oOMmexuTn
e SBUIIE, MPAIIBHUKA MOBUHHI BOJOJITA HABUYKAMH CAMOMEHEIKMEHTY.
BoHr mOBHHHI BMITH BCTAHOBJIIOBATH MEXi, MaKCHMI3yBaTU CBOIO
MPOIYKTUBHICTh Y poOoumii 4ac 1 OpaTu Ha cebe BIAMOBIJAIBHICTH, NI€ 1€
JIOPEYHO, a TaKOXX KOPHCTYBaTHCS BCTAaHOBJICHHMMH T[E€pepBaMU  Ta
OCOOMCTUMU BUXIAHUMHU, 100 YHUKHYTH BUTOPAHHS.

3a MIArOTOBKY 10 JOPOCTOTO >KUTTS BIANMOBIAAIOTH 3aKiIaJu OCBITH,
K1 TOBMHHI 10aTH HE TUIBKH MPO PO3BUTOK MpOo(deciiiHuX 3HaHb, OJHAK 1
PO PO3BUTOK M’SIKMX HAaBHMKIB Ta PO3YMIHHS BJIACHUX NOTped, MexX 1
MOYKJIMBOCTEH.

AHaji3 ocraHHiX gocaimkeHb i myOgaikaumiii. JlocmimkeHHs
€MOLIIITHOr0 1HTEJIEKTY Ta HOro po3BUTKY B 3aKJIaJaX OCBITH 31€0LIbLIOTO
MpeACTaBlIeHl 3apyODKHUMM JOCTIAHUKAMH, SKI IIYKalTh IICHUXOJIOT14HI
pillICHHS MO0 TMIATOTOBKH TMPAIiBHUKIB, $KI 3MOXYTh €(EKTUBHO
npamtoBatd 'y komanal. [lo ocrtanHix myOmikamiii B LI ramy3i BapTo
BigHectu mpariii Goleman D. [3], Sharp K. [4].

Pa3zom 3 TuM Tema cTana JOCTaTHHO aKTYaJbHOIO 1 cepell YKpaiHChKHUX
JTOCIIIIHUKIB, 30KpeMa PO3BUTOK EMOI[IHHOTO 1HTEJIEKTY IepCOHATy
nociimpkyBai Taki aBropu sik: Komonmsko I'. A. [5], T'op6enko I. B.,
Kpacnoxxkon A. O., Binc B. A. [6], bpeyc 1O. B. [7], Jlam O. IL[8],
Hiominosa H. 1O. [9], ®ypman B. B. [10].

Hocmimkeas 3 po3poOJeHHS METOMOJOTIT PO3BUTKY €MOIIMHOTO
IHTEJIEKTY Ta MOro BIPOBAHKEHHS B OCBITHI MPOLIECH € HEAOCTATHIM, CaMe
TOMY MOTOYHE JOCIIKEHHSI MAa€ BaroMy HayKOBY Ta MPAKTHUYHY I[IHHICTb.

Mera crarTi — DOKa3aTH 3HAYEHHS EMOLIMHOTO 1HTEJIEKTY B
MIJATOTOBIIl MalOyTHIX CIEIiaTiCTIB Ta BU3HAYUTH YITKI HANPSMH PO3BUTKY
[LOTO M’SIKOI'O HaBUKY CepeJl CTYJICHTIB B 3aKJIaJlaX BUIIOi OCBITH.

Bukaan ocHoBHoro marepiaay. Kpuza COVID-19, sika ycyryounachk
BIfHOI0, MaJla BEIWYE3HWHA BIUIMB Ha THX, XTO TMPSAMO 3iTKHYBCA 3
CTpAalllHUMHU HachaigkamMu Iux mnonaii. CporojgHi OaraTo JHOJeH MOXYTh
BiUyBaTH TIJIBUINEHUNH CTpPEC, TIOB'I3aHWM 3 BHUCOKUM pPOOOYNM
HABAaHTAKEHHAM, (PIHAHCOBUMHU TpyJHOIIAMH, TMpobdjieMaMu 31 CBOIM
3I0pOB'sIM a00 3I0pPOB'SIM OJIM3BKOI JIIOJIMHHM, Ba)XKOI BTPATOK Ta
BIJICYTHICTIO OISy 3a AiTbMHU Tomlo. [IpoGiieMa TOpKHysacsi HE TUIBKU
JIOPOCIIOTO  HACEJeHHs, OJHaK 1 JiTeH, $Ki MOTPeOyITh JOIMOMOTH,
KOPEKTYBAaHHS MUCJICHHSI Ta PO3YMIiHHS BiacHHUX moTped [1].
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OcBiTHI porpamu, 10 OPIEHTOBaHI HA BICHKOBUI Yac 3alpoBaKyIOTh
3aX0/M TICUXOJIOTTYHOI miaTpuMKH. OHAK 00 KPU30BI CHUTYaIlll HE CTaBau
TOCTPUMH, TIOTPIOHO MpAIIOBaTU HE TUIHKU HaJl MPOQECItHUM HaBYaHHSM, a i
HaJ PO3BUTKOM EMOIIIHHO 3puIol OCOOHMCTOCTI, sIka 3Ha€ cede, POo3yMie€ CBOE
3HAYCHHS y KOJICKTHBI Ta 3HA€E, SIKUM YMHOM BOHA MOXE MOOLTI3yBaTH BJIACHI
3yCHIUIS it KOMGOPTHOIT B3a€MOJIIT 3 KOJIETaMH.

Y cdepi ocBiTM Ta AMHAMIKM CTOCYHKIB MIDK BHKJIaJadyaMu Ta
cryaenramu HapuaHHs SOft skills BinOyBaeThcst B Teopii, abo mie yacrime —
Ha nanepi. binpuioo Miporo (axiBIil caMmi MalOTh HEPO3BUHEHUN €MOIIHHUIM
IHTEJEKT, & TOMY 1 HE MOXYTh BUXOBYBAaTH L1 IKOCTI B CTyAeHTIB. OCBITHI
IPOIIECH BIPOJOBXK 0OaraTh0X pOKIB Tepemdadand OJHE — BHUKIAJACHHS
MaTepiady TmpeaMeTy 3a MporpaMoro Ta 3a0e3lneueHHs YMOB JJIsl PO3BUTKY
IHIUBITyaIbHAX SIKOCTEH B paMKaxX KPEaTUBHOTO pPO3BHUTKY. OmHaK Takui
M1X1]] 10 OCBITH MOCTYHOBO BTpaya€ CBOIO IIHHICTh HA MPOTUBAry MiAX01y
BUXOBaHHS MPO(ECIOHATIB 3 CHUJIBHUM EMOIIMHUM 1HTEJIEKTOM, OCKIIbKH
Cy4acHOMY PUHKY Tparli moTpiOH1 KOMaH/IH1 TpaBIli.

Sxmo 3armubutucs B npobieMy, TO MOKHA BUSIBUTH MEPEKOHAHHS,
10 BUKJIQIaHHS TEXHIYHUX HABUYOK, TAKUX SIK 1HXKEHEPIs, MOXKIIMBE 3aB/ISKU
TOMY, IO IX MOKHa PO3KJIACTU HAa OKpPEMi, BUMIPIOBaHI KOMIIETEHLIi. 3
iHIIIOTO OOKY, BHKJIQJIaHHS «M'SIKMX» HAaBUYOK BBAKAETHCS HEMETOIUYHHM,
TaKWM, SK€ BUXOJUTh 32 PaMKH OCBITHBOTO MPOIIECY, OCKUIBKH OCHOBHI
KOMITETEHITl CIPUAMAIOThCS SK HEBJIOBHMI, a TOMY W HEMOXIHBO iX
OI[IHUTH.

[le#i ¢akt mpuBOAUTH JO TOrO, IO CTYACHTH HAOYyBarOTh M'SKi
HAaBUYKH OE€3CHCTEMHO, TIOKJIAQal0uiCh Ha BHUIIAJKOBI 3yCTpiyi, pi3HI
1H/IMBI Ty aJIbHi, T03a0CBITHI KUTTEBI 00CTaBUHM [2].

Onnak mepm HIK BHUBYATH 3HAYCHHS EMOIIMHOTO 1HTEIEKTY B
Cy4aCHOMY OCBITHbOMY IPOIIEC, AOLIIBHO 3p03YMITH CYTh MOHATTS Ta HOTO
CKJIQIOBI.

3arajoM TIOHATTS €MOLIMHOTO IHTEJNEKTY HE HOBe. BuBueHHs
eMOIIIfHOTO  1HTeNeKTy Hadymo o6eptiB y 1980-x pokax 1 Oymo
nonyisipuzoBano Jlenienom ['oynmmanom y Oi3Hec-cepl 3aBIAsSKH HOro
oectcenepy «EMOITIHMI 1HTEIEKT — YOMY BiH MOKE MaTH OLJIbIIIe 3HAYEHHS,
Hix [Q» [3]. T'oyaman Bu3HaumB KoHIeniito EQ HAacTymHHUM YHHOM:
Emomnitinuii intenekt (EQ) — e 3HaHHS mpo Te, M0 Big4yBae JIOJUHA 1
3MaTHICTh CIPABIATHACA 3 IIUMU TOYYTTSIMHU, HE JO3BOJISIFOYM EMOIIISM
norauHaTu cede. € i 10AaTKOB1 XapaKTEePUCTUKU €MOLIIITHOTO 1HTEJIEKTY:
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® 3/aTHICTP MOTHBYBaTH ce0e¢ Ha BHKOHaHHSA pobotu, OyTu
KpPEaTUBHUM 1 MPAIOBAaTH Ha BEPILHHI CBOIX MOKJIUBOCTEH;
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e Big4yBaTH, IO BiA4yBalOTh 1HIIN, Ta e(EKTUBHO KepyBaTu
CTOCYHKaMH.

HaBenene Buile BU3HAYEHHS! MICTUTh 5 KOMIIOHEHTIB, MTPEACTABICHUX
Ha puc.l.

CaMOCBiOMICTh
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corialbHi
HABHYKH

caMOperyJIsLis

Emoniiinnii
iHTeeKT

eMIIaTis MOTHBAIiA

Puc.1. Cknaoosi emoyitinozo inmenexmy 3a I oyimanom
Ipumimxa: [3]

Camocsidomicms — «TAUOOKE PO3YMIHHS CBOIX €MOIIM, CHJIBHUX 1
CIabKuxX CTOpiH, TOTped 1 CcHoHykaHb». Jloau 3 BHCOKMM pIBHEM
CaMOCBIJIOMOCTI JY>K€ 4YecHI 3 co00r0 Ta IHIIUMH. BOHM 3HaIOTh, K iXHI
MOYYTTS BIUTUBAIOTh HA BUKOHAHHS POOOTH.

Camopezcynayiss — KOHTPOJb HaJ CBOIMH IMOYYTTSIMH Ta TPUUHATTS
MPOJyMaHUX pillleHb Ha MPOTHUBAry MPHUHHATTIO HEpAIlOHAIBHUX PIIICHb
yepe3 IMITyJIbCUBHY TOBEIIHKY. BUCOKHI piBEHb CaMOPETYIISAIli 103BOJISIE
JIFOJTMH1 BIIEBHEHO CIIPABJISITUCS 3 HEOJHO3HAUYHICTIO CBITY.

Momueayiss — 103BOJSE NOCATATH BUCOKUX pPE3YJIbTATIB 3aBISKU
IPUCTPACHOMY OakaHHIO JOCATTH MeTu. L[1 onTHMMICTMYHO HallalITOBaHI
JIOOW  TPaMOTHO  CHOPABISAIOTBCA 3  HEBAAYaMH 1  CTBOPIOIOTH
BHCOKOITPOIYKTUBHUH KJIIMAT y KOMaH/Iax 1 IPOEKTHHUX Tpymax.

Emnamia — pemMoHCTpye pO3yMiHHS MOYYTTIB IHIIKMX Jrojed. lle
0COOJIMBO BaXKJIMBO B KOMaHIHI poOOTI, 1€ pO3BUBAIOTHCS BITHOCHHHU.

Coyianoni Hasuuku — 1€ M'ATUN KOMOOHEHT EQ, sfKUW CTOCYe€ThCA
3IaTHOCT1 HAJIAroJKyBaTH B3a€EMOPO3YMIHHS dYepe3 JPYKEIHOHICTh 1
JIOCTYTIHICTb.

ap [4] crBepmxkye, mo I TOro, MO0 OyTH ePEKTUBHUM
KEpIBHUKOM TMPOEKTY, HEOOXITHO MaTH CHJIbHI TO3UIi B OLIbIne, HIX
JBAJIIATH KOMITETCHITIN. JlOCTITHUK CTBEPIKYE, IO X MOYKHA PO3IIIUTH Ha
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BHYTPIIIHBOOCOOUCTICHI Ta MI>KOCOOMCTICHI KOMIETEHIIi, SKI MOKa3aHi Ha
puc. 2.

CamoyceigomneHHA

EmouiiiHa camocBigomicTe

ToyHa camooUuiHKa

BneeHeHicTb y cobi

CamomeHeKMEHT

{BHyTpiwHiH CaMOKOHTPOAb

HagjiiHicTb

CymniHHicTB

AfanTUBHICTb

OpieHTauia Ha AOCATHEHHA

IHiLiaTMBHICTL Ta ONTUMI3M

KomneTeHuii H

Emnartin

OpraHisaujiidHa obi3HaHicTb

OpieHTaUiA Ha CAYXKIHHA

CouianbHi HaBUYKK

PO3BMUTOK iHLWIKMX

Nigepcreo

-| 30BHIiWHI I-

Bnnue

KomyHiKauin

Kartanizatop amiH

YnpaeniHHA KoHGAIKTamMK

MNobyaoea 38'A3KiB
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KomaHpgHa poboTa Ta cnisnpausn

Puc.2. Komnemenuyii nooeti 3 6UCOKUM eMOYIUHUM THMeNeKmMOoM
Ipumimka: cucmemamuszosano aemopamu [4]

VY cydacHiil cHCTeMi OCBITH HE ICHYE YITKHMX PEKOMEHJIAIN II00
TOTO, JI¢ MOJXKHAa BHUKJIQJIATH Ta OTPHMATH HABHYKH EMOIIIMHOTO 1HTEIICKTY.
IneanpbHUM BapiaHTOM MOXXYTh OYTH npoekmu CniibHoOi po3pooKu (NpoeKmu 3
PO36UMKY eMOYIUH020 iHmeneKkmy), 1o nepeadadarnThCs B CTapIIUX Kacax
IIKUT Ta B 3aKjajax BUIIOI OCBITU. BukiiasaueM CTBOPIOETHCS MEPEAyMOBa,
7e iCHye cuibHa moTpeba B KOMaHIHINA poOOTi, A€ MOTpiOEH 3HAYHUI
pe3yJibTaT, a HaBYaHHSA 3aillMae JOCTAaTHbO JOBTUM Tmiepion. BomHouac
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BOXJIMBO, IO HAa IIbOMY €Talli CTYJCHTH BXE TMpAIlOBald B MEHIINX
KOMaHaaxX 1 OyJM BiJHOCHO 3PUIMMH Yy CBOEMY CTaBJICHHI JO BHKOHAHHS
SKICHOT pOOOTH.

PosrasineMo kir040OB1 peKoMeHAallli, SKUM YMHOM MOKHA PO3BUBATU
HAaBHKH eMoliiHoro iHrenekry sk SOft skills B Mexkax 3akmaniB BHIIOT
OCBITH.

Dopmanvri nexyii, IKI MOXYTb OyTH YaCTHHOI ITUKIY JIEKIH 3
YIOPABIIHHS IPOEKTAMU 1 IOBUHHI OYTH 3aBEPLIEHUMU 110 HOUAMK) NPOEKMY
PO3BUMKY eMoyiiHo20 iHmeneKkmy, BOHU MaloTh BKIoyaTH Teopito EQ, a
TaKOX T€, SIK 11 MOXKHA PO3BUBATH 1 SIK BOHA OyJ€ OLIHIOBAaTUCS B MPOEKTI
PO3BUTKY.

3okpema, Illapnm [4] pexkoMeHIye BUKOPHUCTOBYBATH OI[IHFOBaHHS,
3BOPOTHIM 3B'I30K, HACTABHUIITBO BIJ] OTPUMAHUX YPOKIB HPOEKM)
DO36UMKY.

e Quiniosanns MoOxe BKIouath B cebe Tectu EQ (meski 3 HHX
nocTyrHi B [HTepHETI 1 € 0e3KOITOBHUMH), OlLliHIOBaHHS Maiiepca-bpirrca
(sIKI Tako’XK MO’KHA 3HAWTH B [HTEepHETI), OI[IHIOBaHHS MPOJYKTUBHOCTI Ta
CUCTEMHU 3BOpPOTHOro 3B'si3ky 360 rpamyciB. Jleski 3 HUX MOXHa
0OroBOpPIOBATH Ha JIEKI[ISX, a 1HII BUKOPUCTOBYBATHU SIK YACTHHY IPOEKTY.

® 360opomHill 368'430K € JKUTTEBO BAXJIUBUM, MOCTIHHUM 3aXO0JIOM 1
MOke OyTH BHUKOPHUCTAHHMW Ha €Tamax MPOEKTY 3 PO3BUTKY EMOIIIHHOTO
1HTENeKTy. /[ 1poro B KOXHIA KOMaHJI MPU3HAYAETHCA EKCHEpPT, SKUU
BUCTYIIA€ B POJIl MeHemxkepa 3 skocTi. g ocoba moBuHHA 3a0e3neuyBaTu
NOCTIMHUI KOMaHIHUH Ta 1HAUBIAYaJbHUN 3BOPOTHIHN 3B'SI30K.
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o Hacmagnuymeom TaKOX MOXKE KEepyBaTH MEHEKEp 3 SKOCTI 3
BIIMOBIHOIO KBadi(ikalli€ro, Tak caMO SK 1 OI[IHIOBAaHHSM MPOEKTHUX
3yctpiveir. CTyIeHTIB MOTPIOHO 3a0X0UyBaTH KEPyBaTH IIMMH 3yCTpiyamu, a
HEe TmpocTo 3BiTyBatu. Lli omiHOBaHHS MaloTh OyTH (opMaIbHO
MpoaHaTi3oBaHi, o0 3pOOUTH TX KOPUCHUMHU 1 MEPEKOHATHUCS, 1110 CTYJICHTH
CTaBJIATHCS JO HUX CEPHO3HO.

Ozn0 npoekmy — 1€ AISUIBHICTD MICTS 3aBEPIICHHS MPOEKTY 1 3HOBY XK
Taku (opMajbHE OI[IHIOBAaHHS 3a Y4acTIO CTYJIEHTCHKOI KOMaHAM, ajie MiJ
KEpPIBHUIITBOM MEHEKEpa 3 SAKOCTI.

IcHye nyXe TNEpPeKOHJIWBHM apryMeHT, IO BHCOKHUM piBeHb EQ y
JIOAWHYA TPU3BOAUTH JI0 MiJBUIICHHS MPOIYKTHUBHOCTI SIK OKPEMOI JFOANHH,
TaK 1 B IIPO€EKTaX, 1 B KOMaHJax. 3apyOiKHI JTOCTITHUKH BBa)KalOTh, IO IIi
BAYKJIMBI M'SIKI HABUYKU HEOOXIJHO BUKJIAJATH CTYACHTaM CTapIIMX KypciB
OakanaBpary, BIANPALbOBYBATH IX y IPOEKTHIN cUTyalli, a TOTIM O]IIHHO
OILIIHIOBATH BUKJIaadyaMu. Teopis, 110 CTOITh 3a UMM M'SIKUMU HAaBUYKaMH,
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MOXK€ BUKJIQJATUCS SIK YAaCTHHA KypCy 3 YIPABIIHHS MPOEKTaMU Ha 3-My
poli HaBuaHHA B ramysi. Ilicist uporo ciigyBana O MpakTHKa HaBUYOK Y
MPOEKTI 31 CTAJIOTO PO3BUTKY 3 JESKUM CaMOOIIHIOBAaHHSIM CTYJICHTIB, ajie
OuTbIly YacTUHY (OpMaJIbHOrO TMPOIECy OIIHIOBaHHS TIPOBOJUB OU
BUKJIaJlay, SKUU TaKOXX MIT OM BHUCTYyHaTH B POJI MEHEIKepa 3 SIKOCTI
npoekTy [3, 4].

JlocnipkeHHsT BITYM3HAHOI JIITEpATypyu MOKa3ajo, U0 B OCBITHbOMY
MpOIECl EMOIIWHUNA 1HTEIEKT PO3BUBAETHCS IMOETAIHO Ta TMOCIIAOBHO.
[Ipomec TpeHyBaHHS €MOIIMHOTO 1HTEIEKTY MOKHAa YMOBHO TOAUIMTH Ha
I'ATh €TaIiB, sIKi MOCTIJOBHO CHPUSIOTh 3aCBOEHHIO Ta yJAOCKOHAJICHHIO IT1€1
BaXUIMBOI HaBUYKW. KOokeH eTam mae CBOIO crnenudiky Ta CIpsSIMOBAHHA Ha
PO3BUTOK KOHKPETHUX AacleKTIB EMOIHHOro iHTenekTy. Po3ymiHHSA Ta
OBOJIOJIIHHS MMM €TarlaMl MOXKE JOTIOMOTTH CTYACHTaM TOKpAIIUTH CBOT
CIocoOM B3a€EMO/IIT 3 OTOUYIOUHMMH, a TAKOX MIIBUIIUTH €(DEKTUBHICTh CBOET
npodeciitHoi nisibHOCTI (Tabm. 1).
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Tabnuys 1
ETanu po3BUTKY eMOLIHHOTI0 IHTEJIEKTY B OCBITHBOMY NPOLECi
Eran Omnuc
1. ITiznanusa camoro cede Po3yMiHHS BHYTPIIIHBOTO CBITYy, €MOIii 1 MOYYTTIB,
CaMOYyCBIIOMJICHHSI.
2. YipaBiiHHS €MOLISIMH YMiHHS KepyBaTd CBOIMH €MOIIIMHHUMH CTaHaMH IS
JIOCSITHEHHST METH.
3. Po3mi3zHaBa”HS eMOLIi Po3yMiHHA TOYYTTIB IHIIUX JIIOACH, MeXaHi3M
IHIITHX inmeHTrdikarii.
4. YrpaBiiHHA eMOIIMHUME | 34aTHICT, BIUIMBATA HA EMOIMHHWIA CTaH iHIIOL
CTaHaMH MMapTHEPIB JIIOVHM JIJ1s1 I ATPUMKH CITUIKYBaHHSI.
5. Po3Butok ncuxosoriunoro | @opmMyBaHHS HaBHYOK 1 CAaMOCBIAOMOCTI, HEOOX1THUX
npodecioHaaizMy JUTS] TICUXOJIOT19HOI JiSTTHHOCTI.

[TpumiTka: cucreMaTH30BaHO aBTOpamu [5]

[Ipotiec TpeHyBaHHS €MOIIIHHOTO IHTENEKTY € 3HAYYIIUM E€JIEMEHTOM
PO3BUTKY KOMITIETEHTHOCTI CTyAeHTIB. CHcTeMaTu3allisi Ta OCMUCIICHHS TI'SITH
eTamiB, OMMCAaHUX y II{ CTaTTI, JA03BOJIAE CTYyJACHTAM CBIJOMO IpPAIlOBATH
HaJl BIOCKOHAJIECHHSIM CBO€I €MOIIIMHOI 1HTEIIIeHTHOCTI. Big mMo4aTKOBOTrO
eTaly Mi3HaHHA ce0e [0 PO3BUTKY IICHUXOJOTIYHOTO MpodecioHanizmy,
KOXKEH eTall BIAIrpae CBOIO posib y (hOPMyBaHHI KOMIUIEKCHOTO MIIXOIY 0
pPO3yMIHHS Ta KEPYBaHHS €MOIlIsSIMA. BpaxoByroun BaKJIMBICTH €MOIIHHOTO
IHTEJIEKTY B TNCHUXOJIOTIUHIA MISJIBHOCTI, HOTO TPEHYBAaHHS MOBUHHO CTaTH
HEOOX1THOIO CKIIaJ0BOO MPODECIHHOI MiATOTOBKHU CTY/ICHTIB.
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Astopu I'opbenko 1. B., Kpacnoxon A. O., Binc B. A. nokazanu ski
caMe OCBITHI TEXHOJOTIl MOXYTh BHUKOPUCTOBYBATHUCA MJIsi PO3BUTKY
emoIriiHoro inrtenekry. ILli 3aco0u chnpsimoBaHi Ha (OpPMYyBaHHS PI3ZHHUX
aCTeKTIB EMOLIWHOTO 1HTENEeKTy, TaKuX SK eMIaTisi, KOMYyHIKaTHBHA
TOJIEPAHTHICTh, AaCEpTUBHA [IOBEJIHKA, TMO3UTUBHA CaMOOIlIHKa Ta
camoperyssmis. Jlami OyayTh CHUCTEMATH30BaHI III TEXHOJOTIi PO3BUTKY
€MOLIIITHOrO 1HTENIEKTY 3 METOK 3a0e3neyeHHsl €()eKTUBHOI MCUXOJIOTTYHOL
po0OTH 31 CTyICHTAMU-TIEPLIIOKYpCHUKAMU (TalI1. 2).

== -
—
e
—
c
—
e
==
+
==
=8
f=%]
=

Tabnuys 2
TexHoJ10TiI PO3BUTKY €eMOLIIHOI0 IHTEJIEKTY B OCBITHbOMY
npoueci
I'pyna TpeHinroBux 3aco0iB Onmnc
1. ®opmyBaHHs eMmarii Ta 3aHATTH, CTIPSIMOBaHI Ha  pO3yMiHHI  Ta
JIOBIPITMBOTO CTAB/ICHH CHIBIEPE)KUBAHHS €MOLINHHOIO CTaHy I1HIINX, 3HITTSA

HaMpyrH Ta MOJIMNIIEHHS HACTPOIO Tpynu. BrimroyaroTs
apT-TepareBTHYHI BIPaBH.

2. Po3BUTOK KOMYHIKaTUBHOT 3aHATTS, CIPSIMOBAHI Ha TiIBUIIICHHS KOMYHIKaTUBHO1

TONICPaHTHOCTI KOMIIETEHTHOCTI, PO3YMIHHA 1 NPUHAHATTA pi3HUX
MO3MIIA Ta CTHJIIB TOBEIIHKY 1HIIUX JIFOEMN.

3. ®opmyBaHHS acEpTUBHOT 3aHATTS, CHOPSAMOBAaHI Ha  MIJBUILNEHHS  piBHA

TIOBEIIHKH BIIEBHEHOCTI B cO01 Ta PO3IIMPEHHS KOJa YIEeBHEHOT
MOBEIHKH.

4. Ilo3uTHBHA CaMOOLIIHKA Ta | 3aHATTS, CHpPSIMOBaHI Ha (OPMYBaHHA MO3UTUBHOL
peanicTU4H1 JOCATHEHHS aJICKBaTHOI CAMOOIIIHKU Ta PEaTiCTHYHOTO BUCOKOTO
PIBHS JOCSITHEHb.

5. YMiHHS camoperysiii 3aHATTSA, 1O HANAlOTh HABUYKH peJlakcamii Ta
PETYJIIOBaHHS €MOIIHHOTO CTaHy YYaCHHKIB.

[TpumiTka: cHCTEMaTH30BaHO aBTOpamu [6]

3 METOI0 PO3BUTKY EMOLINHOrO I1HTENEKTYy Yy CTYIEHTIB, IE€Iaroru
BUKOPUCTOBYIOTh PI3HOMAHITHI TeAaroriudi npuiiomu. Y Ttabmumi 3
pPO3IJIIHEMO CHCTEMAaTH30BaHI Ta OMNMCAHI NEAaroriydi NpuioMH, 1110
3aCTOCOBYIOTBCS Yy 3aKjiajlax BHUIIOI OCBITH JUIsl PO3BUTKY €MOIIITHOTO
IHTEJIEKTY CTYJEHTIB.
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(-] Tabnuys 3

= Ileparoriuni npuiioMu 1Jis PO3BUTKY eMOLIMHOIO IHTEJIEKTY B

el o OCBiTHBOMY Mpoueci

: Ilenaroriynmii Omnmuc

== NpuiioM

§ = Emouiiina CTuMynrOBaHHS CTYACHTIB 10 CaMOaHali3y Ta CBiJIOMOIO

s camopediexcist CHOPUMHATTS CBOIX EMOLIIMHUX peaKIliil Ta mposiBiB.

S3 Emoriitne CTBOpeHHA CUTyalliid, B SKUX CTYIECHTH MOXYTh HEepEKUBATH
a MOJICITIOBaHHS 1 BUpaXkaTH Pi3HI eMOIlii Ta pO3BUBATH BMIHHSI PO3ITi3HABATH
e Ta YIPABJISATH CBOIMH EMOILiSIMH.

PozBuTok emmarii BnpaBu Ta 3aBmaHHS, CHOpSIMOBaHI Ha CHOPUUAHATTA Ta

PO3YMIHHA €MOLii Ta MOYYTTIB IHIIMX JIOJEH, PO3BUTOK
CHIBIIEPE)KMBAHHS Ta BMIHHS CTaBUTUCA [JI0 HHUX 3
PO3YMIHHSIM.

TpenyBanHs 3aHATTS, IO CHOPUSAIOTH PO3BUTKY BMIiHb BHpakaTH CBOL
ACepTHBHOCTI norpedu, JYMKH Ta €MOIii 3 ypaxyBaHHAM IIpaB iHIINX
JIIOIEN.

TexHiku penmakcartii BukoprcTaHHS METOAMK pelakcarlii Ta MeTUTAIil Iy 3HATTS
HaNpyTH, MiJBUIICHHS CBIJOMOCTI Ta YIPaBIiHHS eMOIIITHIM
CTaHOM.

Buxopuctanns mnemgarorivHuX MPUHOMIB ISl PO3BUTKY €MOIIMHOTO
IHTEJIEKTY CTYJIEHTIB B 3aKJIaJlaX BUIIO1 OCBITH € €()EKTUBHUM 1HCTPYMEHTOM
JUISL CIIPUSIHHS iXHBOMY OCOOHMCTICHOMY Ta MpodeciiHOMy 3pOCTaHHIO.
Emoriiina camopedrekcisi, eMOIllifHe MOJENIOBaHHS, PO3BUTOK €MIIaTii,
TPEHYBaHHS  aCEPTUBHOCTI Ta  BUKOPUCTAHHS  TEXHIK  peliakcarii
JOTIOMAararoTh CTyJICHTaM PO3Mi3HABATH, PO3YMITH Ta €(DEKTUBHO YIIPaBISATH
CBOIMHM €MOI[iISIMH, a TaKOX CHPUSIIOTH B3a€EMOPO3YMIHHIO, MOKPAIICHHIO
KOMYHIKAIIIMHUX  HAaBMYOK Ta  PO3BUTKY  €MOLIMHOrO  IHTEJEKTY.
3anpoBaKeHHS! LMX MPUMOMIB y MEJAroriyHy MPakTUKY 3aKJaiB BUIIOI
OCBITM MOX€ CTaTH BaroMMM KpPOKOM Yy MIJATOTOBII KOMIIETEHTHUX Ta
EMOIIIHHO PO3BHUHEHUX MOJIOJIUX (haxiBIIiB.

BucnoBku. Ewmoriiinuii 1HTEnekT, sSK ckiaagoBa soft skills, mae
BAXJIMBY POJb Yy Cy4aCHOMY OCBITHbOMY IpOII€Ci. 3JJaTHICTh PO3Ii3HABATH,
pO3yMITH Ta €(PEKTUBHO YyMOPABIATH EMOIIIMH CTa€  KIIOYOBOIO
KOMITETEHIIIE€I0 JUIS CTYJEHTIB, SKi TOTYIOTBCS 0 MalOyTHBOI mpodeciitHol
TISUTBHOCTI.

Po3BUTOK  €MOIIIMHOTO  1HTEJNEKTY CIHpHUS€  TOKPAIIeHHIO  SK
O0COOHMCTICHUX, TaK 1 MPOoQeCIHHNX HABUYOK CTY/ICHTIB. BiH BIIMBae Ha TXHIO
CaMOCBIZIOMICTh, KOMYHIKAIlIiHI 3110HOCTI, BMIHHS TpAIfOBaTH y KOMAaH/I,
BUPIIIYBaTH KOH(IIKTH, MNPUHAMATH pIIIEHHS Ta KEepyBaTh €MOLIMHUMU
CTaHaMH.
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Y cydacHOMYy OCBITHBOMY MpOIEeCI OCOOJMBO BaXKJIMBO HaJaBaTH
yBary pO3BUTKY €MOIIIMHOTO 1HTENEKTY cTyleHTiB. lle Moxe OyTu
JOCSTHYTO IIJISIXOM BHUKOPUCTAHHS CIIELIAIbHO PO3POOJICHUX MearoriyHux
MPUHAOMIB, TPEHIHTIB Ta TPEHYBaHb, SIKI CIpsSMOBaHI Ha ¢GOpPMYyBaHHS
emnaTii, KOMyHIKaTUBHUX HaBUYOK, aCEPTUBHOCTI Ta CAaMOPETYJISIII].

Po3BuHEHHMIT eMOILIMHUN 1HTEJIEKT CIpHUS€E€ TIIBHINCHHIO SKOCTI
MDKOCOOMCTICHUX B3a€MHUH, 3JaTHOCTI JO CIHIBIpalll Ta TOJEPAHTHOTO
CTaBJE€HHS A0 1HIMX Jrofed. Kpim Toro, BiH crpuse€ pO3BUTKY TBOPUYUX
3110HOCTEHN Ta CaMOBIOCKOHAJIEHHIO.

Otxe, BpaxyBaHHsA poJii eMolliiiHOro iHTenekty sk soft skills y
Cy4aCHOMY OCBITHBOMY IMpOIECI € BaXJIMBUM KpPOKOM Yy MIiATOTOBII
CTYJCHTIB JI0 YCHIIIHOI Kap'epu Ta OCOOUCTOrO pPO3BUTKY. Po3BUTOK
EMOIIMHOT0 IHTEJIEKTY BHUKJIaJauyaMHi Ta TeJaroraMu Ma€ OyTH aKTHUBHO
BIIPOBA/DKCHUN y TIPAKTUKY HABYaHHS JUIsI CTBOPCHHS CIPHUSATIMBOTO
CEpEelIOBUIIA, € CTYJIEHTH 3MOKYTh PO3BHUBATH CBOI €MOIIIITHI KOMIIETEHIII1
Ta JOCSATaTH yCHiXy B CBOiA MallOyTHIM npodeciiiHii AisUTbHOCTI.
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