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BCTYI1
TTpuiioM BCTYIHUKIB, AKi MarOTh 0a30BY a00 MOBHY BHUINY OCBITY 3 1HINOI rajy3i 3HAHb
9 b
JUTsL 3M00YTTSl BUILOT OCBITH CTYIEHS MaricTpa 3a CIelialbHICTIO “MapKeTHHT”, TPOBOIUTHCS
3a pe3yJIbTaTaMu KOMIUIEKCHOTO icTuTy 3 (haxy.
[Tporpama BCTymHOTO BUMPOOYBAHHS € MIKIUCIMILTIHAPHOK, BOHA OXOIUTIOE OCHOBHY
pOo0JIEMAaTHKY HABYAILHUX JUCITUILIIH.

MMPOI'PAMA

bnok 1. 3ATAJIbBHA TEOPISI MAPKETHUHI'Y

Kito4oBi MOHATTS MapKeTHHIY: MOTpeOM, 3alUTH, MOMUT, I[IHHOCTI, TOBap, MOCIyra,
NPOTIO3HULisl, pUHOK, OOMiH, KOHKYPEHITisl.

EBoumrortist kKoHIENI[ii MapKeTUHTY: BUpOOHUYA, TOBapHA, 30yTOBa, pUHKOBA, CTpPAaTEriuHa
KOHIIETIiT MapKeTHHTY. ColianbHO-eTUYHHHN (COIiaTbHO-BIAIOBI TaIbHII MAapKETHHT).

[IpuHIMnM, cTpaTeridyHi Ta TakTUYHI 3aBAaHHs, QYyHKIIT MapkeTuHry. Knacudikaris
MapkeTHHry. CyyacHl BUAM MapKETHHTY .

Konnenii «4Psy», «7Ps», «4Cs»: CyTHICTb, CKJIaJIOB1, IPU3HAYCHHS.

CrpykTypa MapKETHHTOBOIO CEpeAOBHUINA IIMPUEMCTBA Ta OCHOBHI METOAM HOro
aHaiizy. EkoHOMI4HI 3acajy IIIHOYTBOPEHHS Ta pO3pOOJICHHS HOBHX TOBapiB.

Opranizariist Ta KOHTPOJIb MApPKETUHTOBOT J1SUIBHOCTI.

bnok 2. MAPKETUMHI'OBA TOBAPHA TIOJIITUKA

PunkoBa kmacudikamiss ToBapiB Ta mociayr. HoMeHkmarypa 1 acCOpTHMEHT TOBapHOTO
npornoHyBaHHs. CHcTeMa MOKa3HUKIB SKOCTI MPOAYKIi. YTpaBiIiHHA SKICTIO HPORYKIUT —
«TeTNIs AKOCTI». MapKeTHHrOBE PO3YMIHHS KOHKYPEHTOCIIPOMOXKHOCTI ToBapy. OIliHIOBaHHS
KOHKYPEHTOCIIPOMOKHOCTI TOBapy.

CtpykTypa MapKeTHHTOBOi TOBapHOi momtukd. Crtparerii auBepcudikaiiii ToBapHOT
nomitTuku. Moaudikaiist Ta MoAepHizalist ToBapy. KoHIermnis >KuTTeBOro UMUKy ToBapy. Buan
JKUTTEBUX IMKIIB TOBapiB. ETamu TpaaumiiHOI KPHBOI >KUTTEBOrO ITMKIY ToBapy. OCHOBHI
HaNpsIMKW pearyBaHHS BUPOOHMKIB Ha 3MiHU B JKUTTE€BOMY LUK ToBapy. Etanmu ruianyBaHHS
HOBOT IIPOYKITIi.

[Tpuznayenns ta Buay ineHTH(diKyBanHs npoaykuii. [Ipusnadenns Ta QyHKIT yIaKoBKH.

brok 3. MAPKETHUHI'OBA TLIIHOBA TTOJIITUKA

CucremMa YMHHHKIB, IO BIUIMBAIOTh Ha Tpolec (HOpMyBaHHS I[IHM Ha MIiATMPUEMCTBI.
Knacudixkariist mis.

CyTHICTP Ta BHUIM MapKETHHTOBOI IIHOBOi TMOJITHKH. Pojib MapKkeTMHroBOi IIHOBOI
NOJITUKM HAa PUHKAX PI3HUX THIIB: YHUCTOI KOHKYPEHIi, MOHOMNOJICTUYHOI KOHKYpPEHIi,
oJrironoiii, MoHomnoi. XapakTepUCTHKA IUJICH IIHOYTBOPEHHS. AJTOPUTM MapKETHHTOBOTO
PO3paxyHKy LiH.

[{irnoB1 momiTUKH (CcTpaTerii), 0 BUKOPUCTOBYIOTHCS B MPOIIEC] YIIPABIIIHHS IIIHAMHU.

[IpsiMi Ta HENPSIMi METOAM LIHOYTBOPEHHSI.

[Ipsime Ta HENpsIME JIep>KaBHE PETYIIIOBAHHS I1iH.

Biok 4. MAPKETUHI OBA ITOJIITUKA KOMYHIKALIIA

[Iporiec MapKETHMHIOBHX KOMYHIKAIiii Ta CyTHiCTh Horo ckianoBux. Kmacuoikarris
MapKeTHHTOBHX  KOMyHiKamii. ~AnroputM  (opMyBaHHS  KOMIUIEKCY  MapKETHHTOBHX
KOMYHIKaLlii.



OcHOBHI Ta CHHTETHYHI 3acO0M MapKETHHTOBUX KOMYyHiKalid. Posmomin 3axomis
MapkeTuHroBux kKomyHikamiit Ha ATL i BTL rpynu. Konmeniisi iHTerpoBaHuX MapKETHHTOBUX
KOMYHIKaIii.

CytHicTp Ta 3aBHaHHs pexinamu. Kiacugikamis pexnamu. Etamu po3poOku eQeKTHBHOT
pexsiamu. [lepeBaru Ta HeJ10JiKW OCHOBHUX HOCI{B pEKIaMHu.

CyTHicTp, IJII Ta UUIBOBI aynuTOpil CTHMYIOBaHHS 30yTy. 3acO0M CTHMYIIIOBaHHS
30yTy IJi CIIOKMBaviB, 30yTOBOTO MEPCOHANY Ta chepu TOPTiBIi.

CyTHicTp Ta 3aBIAaHHS TEPCOHATBHOTO  MPOAAXKY. XapaKTePHCTUKA  €TaIiB
HepCOHaNIBbHOr0O Mpoaaxy. CyTHICTh Ta 0COOJIMBOCTI 3aCTOCYBaHHs 0araTOpiBHEBOTO MPOAAXKY
(MepeKeBOro MapKeTHHTY).

3B’A3KM 3 TPOMAJICHKICTIO: CyTHICTh, NPUHIMNHM, (PyHKIiI. XapakTepucTHKa HamnpsMiB
3B’SI3KIB 3 TPOMAJICHKICTIO: MMA0TICHTI, CHOHCOPCTBA, aHTHKpHU30BOTO [1P.

CyTHicTh Ta O0COOJIMBOCTI MpsAMOro MapkeTuHry. IHdopmariiini 3aco0u mpsMoro
MapKETHHTY, iX IepeBark Ta HeJOJKH.

XapakTepucTUKa CHHTETHYHUX 3aC001B MapKETHHIOBUX KOMYHIKAIliH.

bnok 5. MAPKETHUHI'OBA TTOJIITUKA PO3IIOJIJIEHHA

[loHATTS pO3MOAUNIEHHS TOBapiB Ta TMOCIYT, CYTHICTh MAapKETHHIOBOI IOJITUKU
posnoainerds. CyTHicTb, QyHKIIT KaHATIB po3noAiuteHHs. [Ipsami Ta omocepenakoBaHl KaHAIH
PO3MOAINIEHHS, AOLUIBHICTh iX 3acTocyBaHHS. [IOHATTS piBHIB, JOBXHHM 1 IIMPHUHU KaHAITy
posnoauteHHs. Tumm cy0’€KTiB KaHATY PO3TIOIITICHHS.

Tunu mWiasHOCTI PO3NOAITICHHS TOBAPIB MiANPUEMCTBA, YMOBH iX BUKOpHcTaHHs. Etanu
npoiiecy (hopMyBaHHS KaHAIIIB PO3MOIIICHHS.

daktopu, sKi BIUIMBAIOTh Ha CTPYKTYpY KaHanmy posmnonuieHHs. [lopiBHsuibHa
XapaKTepUCTUKA TMPSAMHX, KOPOTKHUX 1 JOBIHX KaHajiB posnoaiuieHHs. KomOiHoBaHi Ta
MHO>KHHHI KaHaJH PO3MOIiITICHHS.

AyIuUT NisUTBHOCTI Cy0’ €KTIB KaHAITy PO3MOIIJICHHS.

I'opu3oHTanbHI Ta BepTUKANbHI KOH(IIKTH B KaHajgax po3nojiuieHHs. CyTHICTh Ta THIIH
BEPTHKAILHUX MAapPKETHHIOBUX CHCTEM.

bnokx 6. MAPKETUHI'OBI JOCJII/IXKEHH A

CyTHicTh, posb, METa, IPEAMET Ta 00 €KT MapKeTHHTOBUX JOCHipkeHb. CTpyKTypa Ta
AJTOPHUTM TIPOIIECY MAPKETHHTOBHX JOCIIKeHb. BUIM MapKETHHTOBHUX JTOCITIKeHb: KaOIHETHI,
MOJIbOB1, METOIM MPOOHUX MPOAAXK, JUIOBUX KOHTAKTIB, (POKYC TPYII, MAHENIbHI JOCIIKEHHS.

Opranizaniiftai GopMH MapKETHHTOBHX JOCIHI/DKEHb (BiIacHI (opMHU TiAIPHEMCTRBA,
CHeIiaii3oBaHi JOCTITHULIBKI opraHi3aiii). YUNHHUKH, sIKi BU3HAYAIOTH PAIliOHATBHICTh BIACHUX
Ta CIeliaii30BaHUX OpraHi3aliiHuX GOpPM MPOBEJICHHS MAPKETUHTOBUX JIOCTiHKCHb.

IlepeBarn Ta HEHONIKM BTOPMHHOI 1 MEPBHHHOI MapKeTHHToBoi iH(popmarlii. Meroau
300py mepBUHHOI iHpOpMarlli, iX CyTHICTh, mepeBarn W Hepodiku. [IpaBuima po3poOku
OTHTYBAJTHHUX JIUCTKIB (aHKET).

MapkeTuHroBe pO3yMiHHS TIOHATh — TOTCHIIIHHUHN, MOCTynmHUH, KBali(ikoBaHO
JOCTYIIHUH, IIMbOBUI PUHOK Ta PUHOK NPOHMKHEHHs. PeanbHa 1 MOTEHIIMHA MICTKICTh PUHKY,
MeTonu iX Bu3HaueHHs. [Iporec cermeHTyBaHHsS PHUHKY. Bumoru 1o ehekTHBHOI METOIUKU
CEerMEHTYBaHHS PUHKY.

[Iporno3ni mociimkeHHs 30yTy: CYTHICTh, YHHHUKH, HEKUJIBKICHI Ta KUIbKICHI METOIH
JOCTIKEHb.

AHaJi3 KOHKYPEHTHOTO CEpEelOBHUINA IUIIXOM BHUBYCHHS [ii HOro m’saThoxX cHi (3a
M. Iloptepom).

Mopeni moBemiHKHA crmoKuBadiB. [Iponiec MpUAHSATTS pIMIEHHS PO KYIIIBIIO, HOTO
OCHOBHI €Tanu Ta BapiaHTH.



bnok 7. IHOPACTPYKTYPA TOBAPHOI'O PUHKY

CyTHiCTh Ta 3Hau€HHS I1HPPACTPYKTYpPH TOBApHOTO PHUHKY B PUHKOBIM E€KOHOMILII.
Enementu Ta QyHKIi1 iHQpacTpyKTypH TOBAPHOTO PHHKY.

CyTHICTh Ta MICIIe ONTOBOI TOPriBJli B PUHKOBUX Mporecax. PyHKIIi ONTOBOI TOPIiBIIi.
XapakTepucTUKa OCHOBHHMX BHIIIB ONTOBOI TOPTiBii. OpraHizaiisi onToBOI 3aKyIiBIli TOBapiB.
OnroBuiil npogax ToBapis. [Tocayry nignpueMCTB ONTOBOI TOPTIBII.

CytHicTh, O3HaKM Ta Qopmu po3apiOHOi Toprimi. DyHKIIT Ta mOCTyrH cyO’ €KTIB
PO3ApiOHOT TOPTiBIIi.

CyTHiICTP Ta BHUAM TOPTOBEIBHO-TIOCEPETHHUIIBKOI  TiSUTBHOCTI.  XapaKTepHCTUKA
PI3HOBU/IB TOPIOBEJIBHO-TIOCEPETHUIBKIX CTPYKTYp. 3MICT IOCEPEIHULBKOI isIbHOCTI.
XapakTepHucTUKa PI3HOBUIB IIOCEPEIHUKIB.



Kpurepii oniHroBaHH# BiinoBiieii HAa BCTYNHOMY BUIIPOOYyBaHHi
I{i Kpurepii BU3Hauat0Th 3araibHi MIIXOAM 0 BU3SHAUCHHS PiBHS HaBYAIBHUX JOCATHEHBb
BCTYITHUKIB Ta BCTAHOBJIOIOTH BiJIMOBIIHICTh MK BUMOTaMH JIO 3HaHb 1 YMiHb BCTYIHHKIB Ta
MOKa3HUKOM OILIIHKH B Oanax.
[1i Kpurepii peami3ytoTbcsi B HOpMax YOTHUPHOX PIBHIB JOCATHEHB: BiIMiHHO, J00pe,
3aI0BIILHO, HE3aJOBIIHHO.

PiBeHn nocsarHeHb Orinka Ominka
(5 GanpHa mIKana) (12 GampHa mikana)
BIIMIHHO 5 12-10
no0pe 4 9-7
3a10B1JIBHO 3 6-4
HE3a0BLILHO 2 1-3

BinMiHHO — 3HaHHS BCTYyIHHKA € TJIMOOKMMH, MIITHAMH, CHCTEMHHMH, BCTYITHUK BMI€
3aCTOCOBYBAaTH 3HaHHS IJI1 BUKOHAHHS 3aBllaHb, BMI€ CAMOCTIHHO OI[IHIOBAaTH pPi3HOMAaHITHI
CUTYaIlii, BUSBIISATH 1 BIZICTOIOBATH OCOOWCTY TIO3HIIIFO.

Jlobpe — BCTYNHHUK 3HAa€ ICTOTHI O3HaKH TIOHSATh, SBUIN, BMIE€ TIOSCHUTH OCHOBHI
3aKOHOMIPHOCTI, @ TaKOX CaMOCTIHHO 3aCTOCOBYBAaTH 3HAHHA B CTaHJAPTHUX CUTYallifX,
BOJIOJII€ PO3YMOBHMH OIEpallisiMi (aHaTi30M, y3arajJbHEHHSM TOIO), BMi€ POOUTH BUCHOBKH,
BUNIPABJISITH JIOMYIIEHI MOMHWJIKU. BiINoBiae mpaBuiibHa, JIOTIYHA, OOTPYHTOBAHA, X04a Yy Hil
OpaKye BIIACHHUX CYy)KCHb.

3a10BUIBHO - BCTYIHUK BIATBOPIOE OCHOBHUI HAaBYAJIbHUI MaTepiall, BAKOHY€ 3aBaHHA 32
3pa3koM, BOJIOJII€ €JIEMECHTAPHUMHU 3HAHHSAMHU 3 IUCHUIUTIHK. BW3HAueHHS MOHATH Ja€ 3
MOMMJIKAMU i HETOYHOCTSIMHU.

HesanoBiibHO — BIANOBIAL (hparMeHTapHA, XapaKTEPU3YETHCS MOYATKOBUMHU YSBICHHSIMHU
PO TpeIMET BUBUCHHSI.

[Tpu omiHOBaHHI BIMOBII HA BCTYITHOMY BHIIPOOYBaHHI BPaxOBYIOTHCS:

MIPABUIIBHICTB, JIOT1YHICTh, OOTPYHTOBAHICTh, IUTICHICTS;

pIBEHb BOJIOJIHHS PO3YMOBHMH OIE€pallisMH: BMIHHS aHai3yBaTH, CHHTE3yBaTH,
NOpPIBHIOBATH, KIacu(iKyBaTH, y3arajlbHIOBATH, POOUTH BUCHOBKH TOIIIO;

BMIHHS BUSIBJISITH MPOOJIEMH Ta PO3B’A3yBaTH iX;

CaMOCTIMHICTh CyIKEHb.
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