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BCTYII
[TpuiioM BCTYIMHUKIB Ha OCHOBI 3100yTOro crymeHsi OakajgaBpa, Maricrpa, OCBITHBO-
KBaMiIKaI[iHHOTO PIBHA CHEIiaiicTa 3 iHwoi cneuianrvHocmi JUisi 3100yTTs BUINOI OCBITH
CTYHEHs MaricTtpa 3a cHerianpHICTIO “MapKeTHHr”, TPOBOAMTHCS 3a pPe3yJIbTaTaMH
JI0JJATKOBOTO BCTYITHOTO BHIIPOOYBaHHS - KOMIUIEKCHOTO icUTY 3 (haxy.
[TporpaMa BCTYMHOTO BUIPOOYBaHHS € MIKIUCIHMILTIHAPHOK, BOHA OXOILIIOE OCHOBHY
npo0OJeMaTUKY HaBYAIIbHUX JHUCITUTLIIH.

IMPOTI'PAMA

bnok 1. 3ATAJIbBHA TEOPIAAI MAPKETHUHI'Y

KiTtouoBi MOHATTS MapKETHHTY: MOTPEOM, 3alHTH, MOMHT, I[IHHOCTI, TOBap, IMOCIIyTa,
MIPOIIO3HILISl, PHHOK, OOMiH, KOHKYPCHITisI.

EBomtonist KoHIeNii MapKeTHHTY: BUpOOHHYA, TOBapHA, 30yTOBa, pUHKOBA, CTpaTEriuHa
KOHIeNIii MapkeTuHry. ColianbHO-eTUUHUH (COL[iabHO-BINOBI 1aJIbHII MapKETHHT).

[Tpuniunm, crpaTeriyHi Ta TaKTU4HI 3aBHaHHs, QyHKOii mapkeruHry. Kimacumbikaris
MapkeTuHry. CydacHi BUJIM MapKETHHTY.

Konmnenii «4Psy», «7Ps», «4Cs»: CyTHICTb, CKJIaJIOB1, IPU3HAYCHHSI.

CTpyKkTypa MapKETHHTOBOI'O CEpEIOBHINA IMiAMPUEMCTBA Ta OCHOBHI METOIU HOTO
anaiizy. EkoHOMIYHI 3acaiy IIIHOYTBOPEHHS Ta PO3pOOJIEHHS HOBUX TOBAPIB.

Oprani3atiisi Ta KOHTPOJIb MAPKETHHTOBOI JTisSJILHOCTI.

bnok 2. MAPKETUHI'OBA TOBAPHA ITTIOJIITUKA

PunkoBa knmacudikamist ToBapiB Ta mociyr. HomMeHKmarypa i acOpTUMEHT TOBapHOIO
npornonyBaHHs. CucTeMa TOKa3HUKIB SIKOCTI MPOIYKIi. YIpaBliHHA SAKICTIO NPOAYKLIl —
«eTNIA SIKOCTi». MapKeTHHroBe PO3yMiHHS KOHKYPEHTOCHPOMOXHOCTI ToBapy. OUiHIOBaHHS
KOHKYPEHTOCIIPOMOKHOCTI TOBapy.

CrpykTypa MapkeTHHTroBOi ToBapHOi momiTukH. Crparerii muBepcudikaiii ToBapHOI
nomitTuku. Moaudikarist Ta MoaepHizalis ToBapy. KoHuemnis »KUTTEBOro LUKy ToBapy. Buan
KUTTEBUX LUKIIB ToBapiB. ETamu TpaauiiiiHOi KpUBOI >KUTTEBOTO LMKIY TOBapy. OCHOBHI
HaNpsIMK{ pearyBaHHS BUPOOHMKIB Ha 3MIHU B KUTTE€BOMY LMKl ToBapy. Etanu ruiaHyBaHHS
HOBOI MPOIYKIII.

[Tpu3naueHHs Ta BUIM 11eHTU(]iKyBaHHS npoaykuii. [Tpu3Hadenns Ta QyHKIIT yIakoBKH.

bnok 3. MAPKETHMHI'OBA [[IHOBA ITOJIITUKA

Cucrema YMHHUKIB, II0 BIUIMBAIOTh HAa Ipouec (OpPMYBAaHHS IIHU Ha MIJIPUEMCTBI.
Knacudikaris mi.

CyTHICTh Ta BUIM MApKETUHTOBOI IIHOBOI MOJITUKU. PoOJIb MapKeTHHroBOi IIHOBOT
HOJITUKM Ha PUHKaX pI3HUX THIIB: YHUCTOI KOHKYPEHI[ll, MOHOIOJICTUYHOI KOHKYpPEHIIi,
oJIiromnosnii, MoHomoxii. XapakTepucTUKa I[UIel LIHOYTBOPEHHSA. AJTOPUTM MapKETUHTOBOTO
PO3paxyHKYy IiH.

[{iHoB1 moMITUKY (CTpaTerii), 110 BAKOPUCTOBYIOTHCS B IPOILIECT YIIPABIIHHS I[IHAMHU.

[TpsimMi Ta HENPsSIMi METOAM LIIHOYTBOPEHHSI.

[Ipsime Ta HEenpsiMe nep>KaBHE PETYIIOBAHHS 1I1H.

Biok 4. MAPKETUHI'OBA TTOJIITUKA KOMYHIKAILIIN

IIporiec MapKeTHMHIOBHX KOMYHIKaliii Ta CyTHICTh Horo ckmajgoBux. Kiacudikaris
MapKeTUHTOBUX  KOMYHIKaIi. AnroputM  (QopMyBaHHS  KOMIUIEKCY MapKETHHTOBHUX
KOMYHIKaIlii.



OCHOBHI Ta CHHTETHYHI 3aco0M MAapKETHMHTOBHUX KOMYHIiKalii. Po3momin 3axomiB
MapkeTuHroBux KomyHikamii Ha ATL i BTL rpynu. Konnenmist iHTerpoBaHHX MapKETHHTOBHX
KOMYHIKaIIii.

CytHicTh Ta 3aBmaHHs pexiamu. Kmacudikaris pexiamu. Etanu po3poOku egexTuBHOT
pexiiamu. [lepeBaru Ta HEOIIKM OCHOBHUX HOCITB PEKJIaMHU.

CyTHiCTb, Wi Ta LTBOBI ayauToOpii CTUMYIIOBaHHS 30yTy. 3acoOM CTUMYITIOBaHHS
30yTy JUIsl CTIO’KHMBaviB, 30yTOBOTO MEPCOHATY Ta ChepH TOPTiBIIi.

CytHicTh Ta 3aBIaHHS NEPCOHAIBHOTO  NPOAAXY. XapaKTepHCTUKAa  €TamiB
NEPCOHANBHOTO MpoAaxy. CyTHICTh Ta 0COOJIMBOCTI 3aCTOCYBaHHS 0araTOpiBHEBOTO MPOIAXY
(MepekeBOro MapKETHHTY).

3B’S3KM 3 TPOMAJICHKICTIO: CYTHICTh, NMPUHIMIHK, (GYHKIII. XapaKTepUCTUKA HaIPsSMIB
3B’SI3KIB 3 TPOMAJICHKICTIO: MA0IICHUTI, CHOHCOPCTBA, aHTHKpH30BOTO [1P.

CyTHicTh Ta OCOOJMBOCTI TPSIMOr0 MapKeTHUHTY. I[HdopMmariiitHi 3acodbu mpsMoro
MapKETHHTY, iX MepeBark Ta HeIOMIKH.

XapakTeprucTUKa CHHTETUYHUX 3aC001B MapKETUHIOBIUX KOMYHIKAIil.

bnok 5. MAPKETHUHI'OBA [TIOJITUKA PO3ITOAIIEHHA

[ToHATTS pO3MOAINIEHHS TOBAapiB Ta TOCIYr, CYTHICTh MAapKETHHIOBOI IOJIITUKH
posnoaiienns. CyTHicTh, QYHKIT KaHamiB po3nofiieHHs. [IpsMi Ta omocepelkoBaHI KaHAIU
PO3MOAiIEHHSI, AOIMUIBHICTh iX 3acTocyBaHHsS. [IOHATTS piBHIB, MOBXHHU 1 IIUPUHU KaHATY
po3noaiieHHs. Tunu cyd’€KTiB KaHAITy pO3MOIITICHHS.

Tunu mWiapHOCTI PO3MOAITICHHS TOBAPIB MiJIPUEMCTBA, YMOBHU IX BUKOpUCTaHHA. Etamu
nporecy GopMyBaHHS KaHAJIB PO3MOIIICHHS.

daktopu, sKi BIUIMBAIOTh Ha CTPYKTYpYy KaHaiay posnozineHHs. IlopiBHsuibHa
XapaKTePUCTUKA MPSIMHUX, KOPOTKHX 1 JOBIMX KaHaliB posnoaiieHHs. KomOiHoBaHI Ta
MHOXHHHI KaHAJIA PO3MO/IIICHHS.

AyIuT AiSUIBHOCTI Cy0’ €KTIB KaHAITy PO3MOIITICHHS.

l'opu3oHTanbHI Ta BEpTHKAIBbHI KOHMIIKTH B KaHanax po3noaiieHHs. CyTHICTh Ta TUIH
BEPTUKAJIbHUX MAPKETHUHIOBUX CHUCTEM.

bnok 6. MAPKETHUHI'OBI JOCJIIJDKEHHA

CyTHICTb, pOJIb, METa, MPEAMET Ta 00 €KT MapKETHMHIOBUX AociikeHb. CTpyKTypa Ta
ITOPUTM IPOLECY MAPKETUHTOBUX JOCITIIKEeHb. BUIM MapKeTHHTOBHUX JIOCHIKEHb: KaOiHEeTHI,
MOJIbOB1, METOAM NMPOOHUX MPOJAXK, AUIOBUX KOHTAKTIB, (POKYC rpyI, MAHEIbH1 AOCITIIXKEHHS.

Opranizaniifii  (GopMH MapKETUHTOBUX JOCHIDKEHb (BIacHi (OpMH MiJIPUEMCTBA,
crerianizoBaHi JOCIIIHULBK] opraHi3anii). YMHHUKH, sIKi BU3HAYAIOTh PAlllOHAIbHICTh BIACHUX
Ta CIIeLiali30BaHUX OpraHizaliifHUX (GOPM MPOBEAECHHS MAPKETUHIOBHUX JIOCIIIXKEHb.

[lepeBarn Ta HeNOJIKM BTOPUHHOI 1 MEPBUHHOI MapKeTHMHroBoi iH(opmauii. Metoau
300py mepBUHHOI iH(opMmalii, iX CyTHICTb, mnepeBard W Hepomiku. IIpaBmia po3poOku
ONMTYBAJIbHUX JIUCTKIB (aHKET).

MapkeTuHroBe pO3yMiHHS TOHATh — TMOTEHUIWHUM, AOCTYMHUH, KBasli(hiKOBaHO
JOCTYIHHM, HITbOBUM PUHOK Ta PUHOK MPOHUKHEHHS. PeasibHa 1 MOTEHIIHA MICTKICTh PUHKY,
MeTOoAM iX BH3HadyeHHs. [Ipolec cerMeHTyBaHHS pUHKY. Bumoru 10 epeKTHBHOT METOTUKHU
CeTMEHTYBaHHS PUHKY.

ITporuo3Hi mocnimkeHHs 30yTy: CYTHICTh, YAHHHKH, HEKIJIBKICHI Ta KiIJIbKICHI METOAU
JIOCIT1JIKEHb.

AHalni3 KOHKYPEHTHOTO CEpeOBMINA LUIAXOM BHUBYEHHS Jii Horo m’sTeox cui (3a
M. Tloptepom).

Mogeni moBeaiHKM crnoxuBayiB. Ilpomec NpUHHATTS pilIeHHS Opo KYMIBIIO, HOro
OCHOBHI €Tany Ta BapiaHTH.



bnok 7. IHOPACTPYKTYPA TOBAPHOI'O PUHKY

CyTHiCcTh Ta 3HaAYeHHs 1H(PACTPYKTypH TOBAPHOTO PHUHKY B PHUHKOBIH EKOHOMIIII.
Enementu Ta ¢yHkuii iHQpacTpyKTypu TOBApHOTO PHHKY.

CyTHICTh Ta MiCII€ ONTOBOI TOPTiBIIi B pUHKOBUX mporiecax. DyHKIii onToOBOi TOPTIBII.
XapakTepucTUKa OCHOBHMX BHJIIB ONTOBOI TOPriBii. Opranizalis ONTOBOI 3aKyIiBJi TOBapiB.
OrnrroBuii mpoaax ToBapis. [locayru mianprueMcTB ONTOBOT TOPTiBIII.

CytHicTh, 03HaKu Ta (opmu po3apiOHOiI TopriBmi. DyHKHII Ta TOCIYTH CyO’€KTiB
PO3apiOHOT TOPTiBIII.

CyTHICTP Ta BHIM TOPTOBEIBHO-TIOCEPETHUIBKOI  JiSUIBHOCTI.  XapaKTEpUCTHKA
PI3HOBHJIIB TOPTOBEJIBHO-TIOCEPETHUIIBKUX CTPYKTYp. 3MICT MOCEPEAHHUILKOI isIIbHOCTI.
XapakTepucTruKa pi3HOBU/IIB TTOCEPEIHUKIB.



KpuTepii ouiHioBaHH$ BiANOBi/eil Ha BCTYyIHOMY BHIIPOOYBaHHI
Ili Kputepii BU3HA4alOTh 3arajibHi MiIX0I1 10 BU3HAYCHHS PIBHS HABUAJIbHUX JOCITHECHb
BCTYITHHUKIB Ta BCTAHOBIIIOIOTH BiJINOBITHICTh MK BUMOTAaMH JI0 3HaHb 1 YMiHb BCTYITHUKIB Ta
MOKA3HHUKOM OIIIHKH B Oajax.
I1i Kpurepii peamizyloTbCsi B HOpMax YOTHUPbOX PIBHIB JOCSATHEHB: BiMIHHO, I00Ope,
3aJ0BUILHO, HE3aJOBIJIBHO.

PiBeHb nocsraeHn Ominka Origka
(5 GanmpHa mIKaa) (12 GanpHa mIKaa)
BIZIMIHHO 5 12-10
no0pe 4 9-7
3a10B1JIBHO 3 6-4
HE3a0BLILHO 2 1-3

BinMiHHO — 3HAHHS BCTYIIHHKA € TIIHMOOKWMH, MIIIHAMH, CHCTEMHHUMH, BCTYITHHK BMI€E
3aCTOCOBYBAaTH 3HAHHS JJsi BUKOHAHHS 3aBllaHb, BMi€ CaMOCTIIHO OI[IHIOBAaTH Pi3HOMaHITHI
CUTYaIlii, BUSBIISATH 1 BIZICTOIOBATH OCOOKCTY IO3HIIIFO.

JloOpe — BCTYNHHMK 3Ha€ ICTOTHI O3HAaKU IOHSTh, SBUII, BMI€ TOSCHUTH OCHOBHI
3aKOHOMIPHOCTI, @ TaKOX CaMOCTIfHO 3acTOCOBYBATHM 3HAHHS B CTaHJAPTHUX CHUTYaIlisiX,
BOJIOZIIE PO3YMOBHUMH ONeEpallisMu (aHaTi30M, y3arajlbHEHHSM TOIIO), BMi€ pOOUTH BUCHOBKH,
BUTIPABJISTH JIOMYIIEHI MOMHUIKU. BinnoBine mpaBuibHA, JIOTiYHA, OOTPYHTOBaHA, Xo4a y Hil
Opakye BIaCHUX CY/IKEHb.

3a10BUTHHO - BCTYITHUK BITBOPIOE OCHOBHUI HABYAJIBHHUI MaTepiall, BAKOHY€E 3aBJJaHHS 32
3pa3KoM, BOJIOJIE€ €JIEMEHTApHUMH 3HAHHSAMHU 3 AUCUUIUTIHK. BH3HaueHHS TOHATH 1ae 3
MOMUJIKAMH 1 HETOYHOCTSIMH.

He3anoBinbHO — BIIMOBiAL (parMeHTapHA, XapAKTEPU3YETHCS MOYATKOBUMH YSBICHHIMHU
PO TIPEIMET BUBUCHHSI.

[Tpu oriHIOBaHHI BiIMOBi/l HA BCTYMTHOMY BHUIIPOOYBaHHI BPaxXOBYIOTHCS:

MPaBUJIBHICTD, JOT1YHICTh, OOTPYHTOBAHICTb, II1JIICHICTH;

piBEHb BOJIOJIHHS PO3YMOBHUMH OIEpallisMU: BMIHHA aHajli3yBaTH, CHHTE3YyBaTH,
MOPIBHIOBATH, KJIacu(1KyBaTH, y3aralbHIOBaTH, pOOUTH BUCHOBKH TOLIO;

BMIHHS BUSIBJIITU TTPOOJIEMH Ta pO3B’SA3yBaTH iX;

CaMOCTIHHICTb CY/[)KEHb.
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