BUIIIMIM HABYAABHUM 3AKAALL
YHIBEPCHTET EKOHOMIKH TA IIPABA “KPOK”

ITPOI'PAMA
(paxoBOro BUNpoOyBaHHS
AJIsl BCTYIIy HA HABYAHHA 3a cnewiaabHicTio 073 « MenexxmenT,
OCBIiTHsI mporpama «Agile-TexHoJiorii po3po0KH MporpaMHoOro
3a0e3ne4eHHsD
A 3100yTTSI CTyHeHsl Maricrpa

Ha OCHOGI 3000ymo20 cmynens 6amma3pa/d QM&W%Q/

Astop: Pau B. A., nokTop TexH. Hayk, mpodecop

Mensenesa O.M., TOKTOp TeXH. HayK, mpodecop

PO3I'VISIHYTO I CXBAJIEHO

Ha 3aciflaHHi kadeJpr MaTEMaTUYHUX METOIB Ta CTATUCTUKH

(mpotokon Ne 6 Bix 27 mororo 2019 p.)
3aBigyBau kadenpu M A L IMununeHko

Kuis, 2019



3MICT
B T Y. .o e 5
ITPOT P AM A . . e et e 6
1. EKOHOMIKA TA MEHEIIKMEHT ......ouutennitnntententte et eare e et eeee et enaeenneenes 6
Moayib 1. CHCTEMHA MOJEID OIZHECY........ooeeeiiieiiieeeiieeiiieeananennn 6
Tema 1. EKOHOMIKA TAITPHEMCTBA. ... uvveneteenteentte e ereeeenneenneenneeannenns 6
Tewma 2. 3aranbHuil MEHEKMEHT, (YHKIIIT 1 METOU YIIPABIIHHA. ... ............. 6
Tema 3. CTPATETTIHII MEHEIIKMEHT . .. ...veeneteenteenteenneeaneenneeaneeeneenneenns 6
TeMa 4. YIPABTIHHS 3MIHAME . ... .uutte et ennteeenneeennneeeaneeeneeeannneennnenns 6
Moayab 2. EKOHOMiYHE YIIPABJIIHHS MIAIMPHEMCTBOM. ........evenneeennnnn... 6
Tema 6. OTHAHCOBUM MEHEIIKMEHT . ... v ueenteeneeeneenneeenaeeneeenneennnennnenns 6
TeMa 7. BI3HEC-TITAHYBAHH . . ... .uvveentteenteeenteeenaeeeaneeaineeeaaneeeaeeeanns 6
Tema 8. YrpaBniHCbKH Ta OyXraaTepcbkuil 00K 1 OMOJIaTKYBAHHS . . .......... 7
Tema 9. AHani3 piHAHCOBO-TOCHOAAPCHKOT JISTTBHOCT. . vuveeeeenaeennnannnnnn 7
2. IMTAPKETHHL . ...\ttt e e et ettt e e et e et et et e e et e e e e et s e sre et e e 7
Moay.as 1. Teopern4Hi T2a METOA0JIOTIYHI OCHOBH MAPKETHHIY ............. 7
Tema 1. CyTHICTh MAPKETHHTY 1 HOTO CYHaCHA KOHUEIIIIS . .. uuenneeannennenn.. 7
Tema 2. KiTacU(PIKAIIT MAPKETHHTY . ... veneeeenneeeenneeennneeanneeannneeannneennns 7
TemMa 3. OCHOBHI KATETOPIT MAPKETHHTY . ... uuuteennesennreeenneeannneeennneennnns 7
Tema 4. KOMIJIEKC MAPKETHHTY ... .uuuutteeennntteeeennnaeeeeenaeeeeennnneeeennnns 8
MoayJb 2. MapKeTHHI IK KOHIENIisi pPUHKOBOI'0 YIIPABJIHHA. ............. 8
Tema 5. XapaKTEPUCTUKHU MAPKETHHTY ..« uuuuteteeennneaeeeenneeeeeannneeeeannnns 8
Tema 6. MapKETUHTOB1 JOCTIIIKEHHM . ...\ v uveeneeeenteenteenneenneenneennneanaeennas 8
Tema 7. Buau MapkeTHHTOBUX JOCTIIKEHb, iX CTPYKTypa Ta METOIU
101001531 (53 215 & SO 8
Moayuab 3. Po3p0o0Kka KOMILUIEKCY MAPKETHHIY . ......oouiureeeeainnnneeeannnnnns 8
Tema 8. MapKeTHHTOBA TOBAPHA TOJITHKA. ... .uuvesennneeennneennneennnneeanneeenns 8
TeMa 9. TTPOMYKTOBT THHOBAITIT. ... uuvteaeteeeteeeateeeeteeneeeanseeanneeeanness 9
Tema 10. MapKETUHTOBA IIIHOBA HOTITHKA. ..« uuventeenteeneenneenneeanneenneennns 9
Tema 11. MeToi IHOYTBOPEHHS Ta 1X KIACHUMIKALIA . .o uveeneeeneeenneeenennnen. 9
Tema 12. MapKeTUHTOBA MOJITUKA PO3TOMUTY . v vt eneteeennreeenneeannneeannneennns 9
Tewma 13. YopaBiiHHS po3MOIITIOM 1 30yTOM HIATPUEMCTBA. ... euuveenneennnennnn. 9
Tema 14. MapKeTUHTOBA MOJITUKA TTPOCYBAHHS . ... vuutveeennreennneeannneennenns 9
Tema 15. MapKETHHTOB] KOMYHIKAITIT. ..t uvveeteenteenteennteeneenneeanneenneenanns 9
Mopyab 4. MapKEeTHHTOBUHM MEHEIZKMEHT . .......ouueeenetentieneennneannennnn, 10
Tema 16. [InanyBaHHS 3aXO0IIB MAPKETHHTY . ...uereneenntenteeneaneenneannennennn 10
Tema 17. Opranizaifisi 3aX0IIB MAPKETHHTY . ......veenreenreenneenneareneennnennnns 10

Tema 18. KouTponb peamizariii 3aX0IB MAPKETHHTY . ... .eouuenneeneenneannennnn. 10



3. Teopist MPUAHATTA PIIIEHD ......ccoiuiiinit ittt eie it eaeeeeeesaenanns 10
Monyius 1. TeopeTuuHi 0CHOBH BUOOPY AJIbTEPHATHB..........eeeennnnnn... 10
Tema 1. 3aranbHi aCEKTH TPUUHSITTSI PIIIEHD . . . .vveneeeenteeneeenneenneenanennn. 10
Tema 2. binapHi BiHOIIIEHHS, PYHKIIIT Ta MEXaHI3MHU BUOOPY........cevvennnn.s 10
Tema 3. MeTpu3oBaHi BIIHOIIIEHHS Ta €KCIIEPTHI OLIHIOBAHHS . ................. 10
Moayib 2. MeToaH NPUHHATTS PIIEHb. .......oovitieiineeaneeeniiiianaanns 11
Tema 4. Mogeni Ta  MeTOAM  TNPUUHATTA  pIIEHP 32  YMOB
AT ATOKPHUTEPIATIBHOCT e 1.t vvtessttreesssiteeessssreesssssessssssssessssssesssssssesssssssssssssesssssssesssnnsens 11
Tema 5. [lpuiiHarTs pimeHs MeToaoM aHamizy iepapxit (MAI).................. 11
Tewma 6. KoHmemnirisi KOpHCHOCTI Ta PAliOHATTBHAMA BHOIP. ....vovvveeeneannnnns.. 11
Tema 7. Mopeni Ta MeTOAM MPUHHSATTS pillIeHh B YMOBaxX HEUITKOI 1H(opmarii,
13090:37163: 218 (815 (010 i B 2 18 0) 4 €17 0 0 11
Tema 8. Moaeni Ta MmeToiu 0aratooco00BOr0 MPUUHSATTSA PIIEHb. ............. 12
Moayiib 3. TeOPI ITOP.......ooiii e e 12
Tewma 9. Teopis irop, CTpaTEriuyHl Ta CTATUCTAYHI ITPH ... uvvenneenneeaneannnn. 12
Tema 10. IIcuxoMiHTBICTUYHI ACTIEKTH MPUUHSITTS PIICHD. ... e'vveeenerennnne... 12
4, TIPOEKTHHIA MEHEMAMEHT ......outenrenrtenntsenteeteeanteaeeaneeanaeensearnareneeanns 13
Monyiab 1. ZKUTTEBHI MUK IPOLYKTY .. .ennnntteeeniteeeeiiieeeeenanneeenns 13
Tema 1. OCHOBHI MOHATTS T4 METOJIOJOTIS YIIPABIIHHS POEKTAMH. ........... 13
Tema 2. JKUTTEBUIH ITUKIT TIPOIYKTY .« vvveeentteeenneeeenneeeaineeaaneeeanneeeannens 13
MoayJb 2. MeToa0/10Tisl IPOEKTHOTO MEHEIKMEHTY . ....oouueeenneennnnnne. 13
Tewma 3. [Iporienypu T cucTeMH YIPABIIHHSI TPOCKTAMM....vvuvvenneeennennnnnn. 13
TeMa 4. YIIPABITHHS BUMOTAME. . .. .. uustennsesenneeennneeennneeaneeeanneeenneeens 13
Tema 5. TIMaHYBAHHS TIPOCKTY ... etennntteeeentteeeeeaanteeeeeaanseeeeannnseeeannnns 13
Tema 6. YrpaBiiHHS OpraHi3aIi€lo MPOSKTY Ta PECYPCAMH. .....cvvveennnnnn... 13
TeMa 7. YIPABIITHHS BAPTICTEO . ... uvvtenetteenteeennneeennneeennneeaneeannnesanneenns 13
TeMa 8. YIIPABITHHS STKICTEO. ...t uetseetteennteeennteeannaeeanneeananneeanneeeannens 14
TeMa 9. YIIPABIIHHS PUBMKAMU . . ... .uuueeeneteeennteeenneeeareeeeeanneeannneeannnenns 14
Moayas 3. I'pynoBa iuHaMiKa Ta COMiaJIbHI KOMYHIKALIL. .................. 14
Tema 10. Crparerii ynpaBiaiHHS BEITMKUMH i MaJlMMU TpylaMy B OpraHizarlii.
CranaapTH IUJIOBOI MOBEIIHKU CITIBPOOITHUKIB KOMITAHIT. ... otvveeeeieeenenaennnss. 14

Tema 11. Etanu 1 MmeToau yTBOpeHHsI KOMaHA. Mojiesni MPOEKTHUX TPYII......14

5. Mo1e/IIOBAHHS CHCTEM Y MEHEKMEHTI. . ... ouuuitittiiiteiiieenieeenieeaenean 14
Moaysb 1. MOZEIE CHCTEM..... .ottt e e e e 14
Tema 1. 3aranbHi MOJTOKEHHS Ta BUSHATCHHM . ... ..vveeenreeeenreeeanneeanneannnnn 14
Tewma 2. Mopeni cuCTeM MacOBOTO OOCITYTOBYBAHHS . ... .vvenreenreennneannnnns. 14
TeMa 3. Mepeki [IeTPI.....oori i e 15
Tema 4. IMOBIPHICHE MOMEITEOBAHHS . . ...\ uveenteeenteanasenneeneeenneennneanneanans 15
Moayas 2. ImiTauiiine MO1eJIIOBAHHA CUCTEM Y MEHEIKMEHTI. ........... 15

Tema 5. IMITAIIAHE MOEITFOBAHHM . . . .« evene e et e e e e e e e e e e e 15



Tema 6. [Iporpamue 3abe3neueHHs IMITAI[ITHOTO MOAETIOBAHHS. . . ............. 15
Tema 7. [InanyBaHHS Ta MPOBEACHHS EKCIIEPUMEHTIB 3 MOJCIISIMH. . ... ... ...... 16
Tema 8. [IpuHAHATTS pillIeHb 32 PE3YIbTATAMU MOJCTIOBAHHS. .. . .e'veeenne.... 16

Tema 9. ImiTaniitHe MO/ICIFOBaHHS BUPOOHUYMX Ta KOMIT IOTEPHUX CUCTEM...16

CTPYKTYPA EK3AMEHAIIMHOTO BIJIETA ........................... 17

PEKOMEHJOBAHA JIUTEPATYPA. ... 17

KPUTEPII OIIHIOBAHHS BIAINOBIJAEM HA BCTYHOHOMY
BUITPOBYBAHHI. ... e 19



BCTYII

[Iporpama ¢axoBoro BUIIPOOYBaHHS pO3poOJIEHA JJIsI BCTYIHUKIB IS
3M00yTTS BHIIOi OCBITH  CTYIEHsI MaricTpa 3a OCBITHBOIO mporpamoro «Agile-
TEXHOJIOTIi ~ pO3pOOKM  TPOTPaMHOTO  3a0e3nmedeHHs» 31 CIeMialbHOCTI
073 «MeHemxMeHT» Taly3l 3HaHb «YTIPaBIIHHS Ta aaMIHICTPYBaHHS», K1 OTPUMANH
6a30By a00 MOBHY BHIIy OCBITY B IHIIUX Taidy3sX 3HaHb. [IpuiioM BCTYMHHKIB
MIPOBOAMTHCA 32 pe3yibTaTaMu (PaxoBOTO BCTYMMHOT'O BUMPOOYBAHHS 3 KOMITJIEKCHOTO
exk3aMeny 3 ¢axy.

Meta — BUsBIEHHS BOJIOJIHHSA BCTYITHHKAaMH KOMIIETEHTHOCTSMHU 0a30BOTO
piBHs criemianbHOCTI 073 «MeHeIKMEHT» OCBITHBOTO CTYTICHIO OaKajiaBp.

XapakrepucTuka 3Micty nporpamu. [IporpaMa BCTYyTHOTO iCIIUTY OXOILTIOE
KOJIO MMUTaHb, K1 B CYKYITHOCTI XapaKTepU3yIOTh BUMOTH JI0 3HaHb 1 BMiHb OCOOH, 1110
Oa’kae HABYATUCh Yy MaricTpaTypi BHUIIOIO HaBYAJIBHOTO 3aKJIaay «YHIBEpCUTET
exoHoMiku Ta npaBa «KPOK» 3 meToro 3100yTTs BULIIOi OCBITH CTYIIEHSI MaricTpa 3a
OCBITHBOIO MPOTpamMor0 «Agile-TexHonorii po3po0KH MPOrpaMHOro 3a0e3MneyeHHs» 31
cnenianbHocTi 073 «MenemxkmenT». IIporpama opieHTOBaHa Ha BUITYCKHHKIB, SIKI
MalTh CTyHiHb OakanaBpa 3 ramy3i 3HaHb «lH(opmaniiini TexHosorii». Tomy
MporpaMy CKJIaJ€HO Ha OCHOBI JUCHUMIUNIH Taidy3l 3HaHb «YNpaBJiHHS Ta
aAMIHICTpYBaHHS», SKI BHBYAJMCSA Ha MporpaMmax raiy3l 3HaHb «lHpopMaliiiHi
texHosorii». Ile taki nucuumiinu: «EkoHoMika Tta 6i3Hec», «MapkeTunr», «Teopis
MPUIHATTS PIlIEHbY, « Y IPABIIIHHS MPOeKTaMu» Ta «MOJENIOBaHHS CUCTEM.

[Iporpama moOynoBaHa 3a  (YHKUIOHAJIBHUMH  MOIYJISIMHM 1 Mae€
MDKIPEAMETHUN CHUHTETUYHMM Xapaktep. Moaymni TporpamMu  BIANOBIIAIOThH
KOMIIETEHTHOCTSIM, SIKUMH Ma€ BOJIOJITH Ta MPOSBIATA BCTYMHMK Ha OCBITHBIO
nporpaMy 3a OCBITHBOIO TMporpaMoro «Agile-TexHosorii po3poOKu MPOrpaMHOrO
3abe3neueHHs» 31 crerianbHocTi 073 «MeHemKkMeHT» Tamy3l 3HaHb «YTIPaBJIiHHS Ta
aJIMIHICTPYBaHHS.

3 KOXHOTO MOJyJsl BCTYIIHUK TIIOBUHEH 3HAaTH KaTeroplajJbHUN amapar,
PO3YMITH 3MICT Ta CYTHICTh OCHOBHHUX TEOPETHYHHUX MOJIOKEHb, 3aCTOCOBYBATH
0a30B1 3HAHHS IJI BUPILIECHHS TPUKIAJHUX CTAaHAAPTHUX CUTYaIlli.

[Topsimok mpoBeAeHHs ICIUTy BU3HAYaeThes [lookeHHsIM Mpo npuiiMalibHy
KOMICI0 BUIIIOTO HAaBYAJIBHOTO 3aKjIaay «YHiBepcuUTeT eKoHOMiKU Ta rpaBa « KPOK».



IHPOI'PAMA

1. EKOHOMIKA TA MEHE/UKMEHT

Moayas 1. CuctemHa mogeJb 0izHecy

Tema 1. EkoHoMika nmianpuemMmcrsaa

bazoBi kareropii mignpuemuHunTBa. IlianpuemctBo. IlianpueMHHITBKA
TisbHICT.  Buam  migmpuemctB.  PeecTparis Ta  JKBiAamis — MiATIPHEMCTB.
3aCHOBHHUIIBKI JOKYMEHTH.

Pecypcu mignpuemctBa. Kamitan. OcHoBHi ¢oHau. OG0OpOTHI akTUBU. 3HOC
OoCcHOBHUX (poHAIB. AMOopTH3allis. EQekTUBHICTh BUKOPUCTAHHS OCHOBHHUX (DOHJIIB.

[lepconan. YucenpHICTh Ta CTPYKTypa mepcoHany. [IpoayKTHBHICTH mpaiii.
MortuBarnis. Omiara npaiii.

Tema 2. 3arajgbHuil MeHeAKMEHT, GyHKUII i METOAH yIIpaBJIiHHSA

OpranizaniiHa Ta BHUpPOOHMYAa CTpPYKTypa mianpuemcTtBa. JliHiiHa,
dbyHKIIOHANBHA, JIIHIHHO-(QYHKIIIOHATFHA, JWBI31OHAJIbHA, MAaTpPUYHA, CIThOBA
cTpykTypa. IlepeBarn Ta HENOJIKH PI3HUX MIAXOMIB JI0 MOOYJOBH OpraHi3aIiitHOT
CTPYKTYpH.

MenemxmenT. OyHKIIT MEHEPKMEHTY. MEeTOIn yrpaBIliHHS.

Tema 3. CTpareriunuii MeHeKMEHT

CepenoBuiie Oi3Hecy. EnemeHTH Ta XapakTepucTUKa MaKpOCEepeIoBHUIIA
BeJIeHHA O13Hecy. EnemMeHTH Ta XapakTepucTUKa MiKpOCEepeIOBHILA BEACHHS O13HECY.
EnemenTu Ta cepenoBuile BHYTPIIIHBOTO CEPEAOBHUIIA MM ATPHUEMCTBA.

TexHOJOr1i CTpaTeriuHoro MiaHyBaHHS.

Tema 4. YnpasiiHHsa 3MiHAMH

HeoOxignicte 3miH. Ilpotucrosinus 3miHam. Crpax TexXHOJIOTIl. 3BHYKH
nispHOCTl.  HenmoctatHicTe wacy. Konkypyroui TexHosorii. CyMicHICTh 13
cepenoBuiieM. CUHAPOM MOCTIMHOTO 3acTapiBaHHS.

Mopnens mporiecy ympaBiiHHS 3MiHaMH Ha mignpueMctsi. [lepeBarm
ynpasiiHHsS 3MmiHamu. [lpoiiec ympaBniHHg 3MiHamMu. Bumoru 1mogo HaBUYOK.
OcHoBHI cTpaTerii mpu ympaBiiHHI 3MmiHamu. [lpaBuia 37a1HCHEHHS YNpPaBIiHHS
3MiHaMHU.

Mopyab 2. EkoHoOMiYHe ynpaBJIiHHS NiANPUEMCTBOM

Tema 6. @inHaHCcCOBU MEHEI)KMEHT

CyTtHicTh (hiHAHCOBOTO MEHEKMEHTy. Merta, 3anayil 1 ¢yHKuUIi (iHAHCOBOrO
MeHepkMeHTy. OpraHizaniiine Ta 1HQopMaliiHe 3a0e3neueHHs (DIHAHCOBOIO
MEHEKMEHTY.

VrhpaBiniHHS ~ TPOIIOBUMH  MOTOKAMH. [HdopmaltiitHO-MeTOJ0JIOT1UHE
3a0e3ne4eHHs YIpaBiaiHHA NpuOyTKOoM. [IporHo3yBaHHs Ta NjaHyBaHHS TPOLIOBUX
NOTOKIB Ha mianpueMctBi. OniHka €()EeKTUBHOCTI MOJEII YIpPaBIiHHSA TPOLIOBUMU
MTOTOKaMH.

Tema 7. BisHec-IIaHYBaHHA

CytHicth 06i3Hec-manyBaHHs. OcHOBHI (yHKIIi Oi3Hec-aHy. 3arajibHa
CTpyKTypa 6i3Hec-many. Etanu po3poOku Oi3Hec-maHy.



Po3nginu  Oi3Hec-mmany. [amy3p, mianpueMcTBO Ta HOro  MPOAYKIIS.
HocnimpkenHs: puaky. Mapketunr-muiadn. BupoOouuunii toran. OpraHizamiitHuil mia.
Omninka pusukiB. @iHaHCOBHI T1aH. Pe3tome.

Tema 8. Ynpasiincbkuii Ta OyXrajJrepcbKuid 00JIiK i ONOJATKYBAHHS

VYrupaBniHcekuit 00k Ha mignpueMmMctBi. CyThb Ta OCHOBHI MPUHIUIHN
yIPaBIIHCHKOTO 00J11Ky. O0’€KT YIpaBIiHCHKOTO OOJIKY.

byxranrepchkuii 001k Ha mianpueMctBi. [Ipeamer 1 MeTo OyXraaTepchbKoro
o0miky. byxranrepcbkuii Oanmanc. CucreMa paxyHKIB OyXrajaTepchbKOro OONIKY Ta
no/BiHMIA 3anuc. JlokymeHTaiist Ta iHBeHTapu3aiis. OOIikoBi perictpu Ta GhopMmu
OyXTanTepCchKOro 00Ky

OnonmarkyBanHs. CucreMu ononatkyBaHHs. [[puHIAH OMTOIaTKyBaHHS.

Tema 9. AnaJii3 GpiHaHCOBO-TOCNIOAAPCHKOI JiAJIBLHOCTI

diHaHCOBUH aHaNi3 y CHCTEeM1 YIpaBiiHHA (piHaHCamu mianpueMcTBa. Buau
dinancoBoro anamizy. JDkepena iHdopmaiii. Metoau QiHaHCOBOro aHamizy:
TOPU3OHTAJIbHUMN, BEPTUKAIbHUM, MOPIBHSIBHUN, (PAKTOPHHM, aHaji3 BiJIHOCHUX
MOKA3HHKIB Ta TPEHIOBHM.

AHani3 JKBIJHOCTI Ta IIATOCHPOMOXKHOCTI. OiliHka ()iHAHCOBOI CTIMKOCTI.
Orinka eeKTUBHOCTI. AHaNI3 peHTA0EIbHOCTI. ¥Y3arajabHIOYl OIIHKA (PIHAHCOBO-
roCIoAapchKoil MIsUIBHOCTI mianpueMcTBa. OcoOJMBOCTI TPOBENECHHS (DIHAHCOBOTO
aHaizy.

PexomenoBana jitepatypa:[1-8].

2. MAPKETHUHTI

Mogayab 1. TeopeTnuHi Ta METO0JIOTiYHI OCHOBH MAPKETHHIY

Tema 1. CyTHiCTh MAPKETHHIY i HOI'0 CYYaCHA KOHUEILIA

CyTHICTh MapKETUHTY Ta HOTO BU3Ha4YeHHs. OCHOBHI MEpEyMOBH
BUHUKHEHHS MAPKETUHTOBOI JIISITEHOCTI. EBOIIOIISI KOHIIETIII MapKETHHTY.
OcnogH1 (yHKIii MapkeTuHry. Konneniiii ynpasmiaHs mianpueMcTBoM. EBosrortis
MapKETUHTOBOTO YIIpaBIiHHA. ba3oBi MOHATTS MapKETUHTY Ta HOTO0 3aja4i.
Komriekc MapkeTuHry: TOBap, IIiHA, pO3MOIiI, MpocyBaHHs ToBapy. [loTpeba sik
OCHOBHA 171€51 MAPKETHHTY.

Tema 2. Knacudikanis MapkeTuHry.

Kinacudikariiiss MapKeTUHTY: 3a TEPUTOPIATILHOIO 03HaKow. Kiacudikarris
MapKETUHTY 3aJIEKHO B1J] CTYIEHSI PUHKOBOI OPIEHTOBAHOCTI, BIJl BUIY JISJIBHOCTI,
B1J1 0COOJIMBOCTEH Cy0’€KTa, BiJl OXOIJIEHHS CETMEHTY, 3a BUJIAMH TIOTIHTY.

@DyHKIIT Ta TPUHIUIN MapKETUHTY. BUIM MapKeTHHTY Ta iX XapaKTepUCTHKA.
AHani3 30BHIIIHIX (PAKTOPIB MaKpoCcepeIOBUINA. AHAII3 BHYTPIIIHIX (aKkTOpiB.

Tema 3. OcHOBHI KaTeropii MAapKeTHHIY.

CytHicTb Ta Buau notped. lepapxis notped A. Macnoy. Knacudikaiiis notpe6d
3a I'. Meppes. Knacudikaris morped 3a Mak-Kienanna. [ToHATTS HiHHICTE Ta iX
kiacudikaiis.. 3anuTy, iX cyTh Ta 0co6auBocTi. CyTHICTH Ta BUIM OoNUTy. Brius
3aJI0BOJICHHS Ha KYIIBEJIbHY CIIPOMOKHICTD CIIOKKBava. SKicTh, OJUH 13 (haKTOpiB
M1BUIICHHS KOHKYPEHTOCIPOMOKHOCTI. MapKeTHHIOB1 BITHOCHHH, 1X BIJIUB Ha



PIIICHHS CMOKMBAYiB, MOCTAYaJIbHUKIB, MOCEPEIHHUKIB. 3MICT Ta Kilacu]ikaris
PUHKY.

Tema 4. Komiuiekc MapKeTHHTY.

[cTOprYHI BUTOKHM Ta 3MICT KOMILUIEKCY MapKeTUHTY. OCOOIMBOCTI KOHIISTIIIT
4P: ToBap, 1iHa, Miclie, TpocyBanHs. CTpykrypu3ais SP ta 6P. BripoBamkeHHs
KoHueniii Mmapketunry 4C, 4A, 4E, X mopiBHSHHS, BIIMIHHICTb Ta 0COOJIUBICTh
BUKOPHUCTAHHS Ha MAMPUEMCTBI, OpraHi3ailii, ycTaHOBl. BUHUKHEHHSI HOBUX
KoHIenIii. OiHKa BUKOPUCTAHHS PI3HOMAHITHUX KOHIIEMIIIH Ha TISUTHbHICTD
H1IpUEMCTBA.

Moayab 2. MapKeTHHT K KOHIENisi pPUHKOBOI0 YIIPaBJIiHHSA

Tema 5. XapakTepuCcTHKHA MAPKETHHTY.

CyTHICTP MapKETUHIOBOI'O CEpEeNOBUINA. AHal3 30BHIIIHBOIO CEPEAOBHINA:
€KOHOMIYHI,  MOJITUYHO-NIPaBOBl,  TreorpadiuHo-gemMorpadiuydi,  EKOHOMIYHI,
COILIIIbHO-KYJIBTYPHI, TEXHIKO-TEXHOJIOT14HI. AHaJI3 Ta OI[IHKa BHYTPIIIHHOTO
CEepelIOBHUINA:  TIOCEPEIHMKIB, KOHKYPEHTIB,  CIIO)KHBadiB, I10CTa4aJbHUKIB,
KOHTaKTHHUX ayJIUTOpid, rymaHi3allisi CTOCYHKIB B oprasizaiii. CerMeHTallis puHKY.
Etanu Ta piBHI (IIpoayKTOBa, cTpaTeriuHa , KOHypeHTHa) cerMeHraiii. Kputepii
cermenTarlii. Crparerii OXOIUICHHSI CIOXHBYOro pUHKY. [ToHATTS puHKy. DYyHKIIT
punky. Tunu punkiB. Ilo3umionyBanHs ToBapy Ha puHky. Crparerii
PENO3ULIOHYBaHHS.

Tema 6. MapKeTHHIOBI JOCTIAKEHHS.

[ToHATTSI MapKETHMHTOBOrO JOCHIPKEHHS Ta MHOro OcHOBHI ertanu. [luib
MapKETUHIOBUX JOCHIDKeHb. (O0’€KTH MapKETUHTOBOrO  JOCHIKeHHS. (OCHOBHI
HaMpsIMA MapKETUHTOBUX JIOCTIDKEHb. BUMOTM 110 MapKETHHTOBHX JOCHIIKEHb.
[Iponienypa MapKeTMHroBUX JOCHKeHb. Kiacudikamiss MapKeTHHroBoi 1H(opMallii.
3aranbHa OLIHKa BTOPMHHOI Ta MEPBUHHOI 1H(oOpMalii. SKICHI Ta KIJIbKICHI METOAH
OTpPMMAaHHS TIEPBUHHOI MapKEeTHHroBoi 1H(opmarlii. MapketrHroBa iHdopmairiina
cucteMa. EneMenTu 11i€i cucremMu.

Tema 7. Buam MapKeTHHrOBHX AOCHIIXKEHb, IX CTPYKTypa Ta MeETOAH
NPOBE/ICHHS.

Buan mapkerumHroBHX jmociimkeHb. KaOiHeTHI Ta TOJIBOBI JOCIIJIKCHHS.
['pynu MapKeTHHTOBHX METOJMIB JOCII/PKCHHS: aHalli3 MPOTOKOJY, MPOEKIIiHHI Ta
excriepTHl Metoau. OcoOJIMBOCTI CKIIAJaHHS 3aKPUTHX Ta BIJKPUTUX 3alUTaHb B
ankerax.. CyTHiCTh Ta BuAM omnuTyBaHb. OIlIHKa TPOBEICHHS CIOCTEPEKECHH.
CyTHICTB Ta 3aCTOCYBaHHs eKkcriepuMeHTy. Oco0IMBOCTI 3aCTOCYBaHHS TMaHeNl Ta ii
BUM. OCOOIMBOCTI Ta BUAM (POKYC-TPYIL.

Monayas 3. Po3po0ka KOMILIEKCY MAPKETHHTY

Tema 8. MapkeTHHroBa TOBapHa MOJITHKA.

[TonaTTss MapKeTUHTOBOI TOBapHOi MOMTHKH. OCHOBHI DIIIEHHS B MEXax
ToBapHOi momituku. [lonsarTs ToBapy. Knacudikamis toBapiB. Ilocmyra sik Toap.
Skicte ToBapy. Yotupu piBHI siKocTi ToBapy. llokasHukM fKOCTI. YmakoBKa.
KonkypentocnpomoxkHicTb ToBapy. PiBHI ToBapy B Mapketunry. Etamu mporecy



po3poOku HOBUX TOBapiB. JKurreBuil 1uKn ToBapy. CyTHICTh yNpPaBIiHHSA >KUTTEBUM
[IUKJIOM TOBapy.

Tema 9. [IpoaykToBi iHHOBAaMWII.

CythicTs Ta BuAM 1HHOBamiil. Po3poOka HOBoro ToBapy. ToBapHuil 3HaK
(ToproBa Mapka). [loHaTTS1 acopTuMeHTy ToBapiB. @OpMyBaHHS aCOPTUMEHTY. ToBapHa
HOMEHKJIaTypa mianpueMcTBa. BupoOuuumii acoptument. Toprosuit acoprument. HoBi
TEXHOJIOT11 3aCTOCYBaHHS HA MANPUEMCTBAX.

Tema 10. MapkeTHHIoBa HiHOBA MOJITHKA.

CyTHICTb MapKeTHHTOBOi I[IHOBOI MOMITUKKA. OCHOBHI LTl IIHOYTBOPEHHS.
OcHoBHi ¢yHKIT HiHA. Buay miH. 3anexHiCTh 1iH Bi: 000pOTy, BiJ BIUIMBY JCp)KaBH,
BiJl 0COOJIMBOCTEH KOMEPIIMHOTO KOHTPAKTy, BiJ chepu OISUIBHOCTI, BiA THOPSIKY
BIJIIIKO/TyBAHHS CIIO’KUBAUEM TPAHCTIOPTHUX BUTPAT.

Tema 11. MeToau nHiHOyTBOPEeHHS Ta IX KJacu(pikauis.

Metonu 1iHOyTBOpeHHS. MeToAM OpIEHTOBaHI Ha BHUTpPATH, Ha IMOIMWUT, HA
KOHKypeHTiB. ETanu nporiecy niHoytBopenss. L{inoBi crpaterii. CtpaTerii moB’si3aHi
3 BUBEJEHHSM HOBOTO TOBapy Ha puHOK. CTparerii LIHOYTBOPEHHS B Mexkax
TOBapHOI HOMEHKJIATypu. BcTaHOBIEHHST OCTaTO4HOI I[iHU. BapiaHTu xopuryBaHHs
1iH. @akTopu BIUIUBY Ha I[IHOYTBOpeHH:. CTpaTerii IiHOYTBOPEHHSI.

Tema 12. MapKkeTHHI0Ba MOJITHKA PO3MOAIILY.

Komnnekc  mpocyBanHs  ToBapy. OILlIHKa  KOMIUIEKCY  MPOCYBaHHS.
MapkeTrHroBa noyiTHKa po3nojauTy ToBapiB. [IOHATTS Ta piBHI KaHAIIB PO3MOALITY.
CyTHICTh Ta e€Tanu CTUMYJIIOBaHHS 30yTy. YNpaBiIiHHA KaHAJIW PO3MOJLIY.
KomyHikariii y kaHanax po3nojaury

Tema 13. Yupagiainus po3noaiziom i 30yToM mianpueMcrsa.

BusznauenHss Ta 3aBAaHHS CTUMYJIOBaHHA npogaxy (30yry). Llim
cTuMytoBaHHA 30yTy. Tunu crumymoBanHs 30yTy. OCHOBHI 3aCO0M CTUMYJTIOBAHHS
30yty. CrTuMmynroBaHHs crHoXuBadiB. CTHUMYTIOBAaHHS TOPTiBEIBHUX MEPEXK Ta
[IEPCOHAITY.

Tema 14. MapKkeTHHI0Ba MOJITHKA MPOCYBaHHA

CyTHICTh Ta 3HAUYE€HHS MApPKETUHIOBOi MOJNITUKU MpocyBaHHS. OcoOiMBOCTI
npocyBaHHs ToBapy Kommiekc MapKeTHHIOBHX KOMYHIKAIil Ui NpPOCYBaHHs
ToBapiB. PekiamyBaHHs sk cmoci0 mpocyBaHHS ToBapiB. HopmaTuBHI akTH
perjiaMeHTyBaHHs pekjaMHO1 AisutbHOCTI. CyTHICTB, mim, (GOpMH Ta OCOOIHBOCTI
naOiik piaedH3. 3HAayeHHs, TUMM Ta MPOLEC MEepCOHANbHUX mpojax. [Ipsmuii
MapKETUHT: CyTHICTb, OCOOJIMBOCTI Ta XapaKTepUCTUKA

Tema 15. MapKeTHHI0Bi KOMYHIKaWil

CytHicTh, ¢yHKIIT Ta U1 MApKETUHTOBUX KOMYyHIikamii. OCHOBHI
MapKeTUHIoBl KoMyHikauii. KoMmyHikaiiitHi 3acobu, ix kinacudikamis. OCHOBHI Ta
CUHTETUYHI KOMYHIKaliiHi 3aco0u. PiBHI nekoayBaHHA. BakiMBICTH 3BOPOTHOIO
3B’sI3Ky B mpolueci KomyHikaiii. [ToHarTa nepemkona, ocHoBHI Tumnu. Llim Ta 3acobu
KOMYHIKAIIHHOT MO TUKH.



Monaysb 4 MapKkeTHHIOBUIT MEHEI:KMEHT

Tema 16. Ilian 3ax01iB MapKETHHTY

MapkeTuHroBe IJIaHYBaHHS, SK CKJIaJIOBa CTPATEriyYHOrO IUIaHYBaHHS
nignpueMmctBa. Buan nnaniB Mapketunry. CkiIafoBi po3fily IJIaHYy MapKETHUHTY.
CrpareriuHe IUJIaHyBaHHA MIANPUEMCTBA B CHUCTEMI MNPUUHATTA YIPaBIIHCHKUX
plIlIeHb.

Tema 17. Opranizanisi 3aXoiB MAPKETUHTY

Opranizamis Ta QyHKIIT BiAuly mMapkeTuHry. Jlanka ympaBiaiHHS. OCHOBHI
TUTIOBl MOJIENI IHTETPOBAHUX MApPKETUHTOBUX CTPYKTYp. 3B’SI30K MapKETHHTOBUX
ciyxk0 3 1HIMMH BigaimamMu mianpuemcTtBa. Opranizamis MapKeTUHTY Ha
MiITPUEMCTBI

Tema 18. KonTpoas peasizanii 3aXoiB MapKeTHHI'Y

KOHTpoJib 32 BUKOHAHHSM pIYHUX IJIaHIB. AHaNI3 MOXJIMBOCTEH 30yTy. Tunu
MapKETHUHIOBOTO KOHTPOJIO. BignmoBiganbHOCTI, MeTa, NPUHOMU Ta METOAU
KOHTpost0. KOHTposb 3a CHIBBIIHOIIEHHSM BHUTPAaT HAa MapKeTHUHI Ta O0OCATIB
npoaaxy. Kontpons 3a mnpuOytkosicTio. Crpareriunuii  KoHTposib. [Iporec
CTPATEriuvHOro MapKETUHIOBOI'O IUIaHyBaHHSA. KOHTPOJIb MapKETUHIOBOT JiSIIbHOCTI.

PexomenoBana miteparypa: [ 9, 10 ].

3. TEOPISI IPUMHSATTSA PINIEHD
Moayasb 1. TeopeTu4Hi 0CHOBH BHOOPY AJIbTEPHATHB
Tema 1. 3arajpHi acnieKTH NPUHHATTS pillIeHb
IcTopiss po3BUTKY Ta 3arajgbHa XapakTepUCTHKa NpoOsiemu. IcTopis po3BUTKY
KOHLENIIT TpUUHATTS pimeHb. [IpobGnemu cTpykTypuzamii HOPUAHATTS pilIEHb.
[TocnimoBHICTH Ta 3MICT OCHOBHHMX €TalliB MpOLECy NpUUHATTS pimieHb.CTpyKTypa
3a7ayl Ta BUAM MOJEJEH NpUMHATTS pimieHb. PopMaibHa NOCTAaHOBKA 3ajadi
NpUIHATTSA pilieHb. Kiacudikaiis moaeneit Ta 3aaa4 NpuiHATTS PillICHb.

Tema 2. binapni BizHomenHs1, yHKuii Ta MexaHisMu BUOOpY

OcHOBHI TOHATTA Ta omepaiii Hajx OlHapHUMH BigHOIIEHHIMU.[IOHITTS
OiHapHoro BigHomieHHA. CrnocoOu TEpeTBOpeHHS Ta nii Haj  OiHApHUMHU
BIJTHOIICHHSIMU. BIacTUBOCTI Ta OCHOBHI TUIHM OIHAPHUX BIIHOIIEHBb. ATperyBaHHS
BitHOMICHB. [IOHATTS pakTOp-BiAHOIIICHHS.

[IpeacraBneHHs cucteMu nepeBar OIHAPHUMH BiTHOIICHHSMU. BriopsiakoBaHi
MHOKHWHU B IPUUHATTI pitieHb. CTPYKTYpH «JIOMIHYBaHHSI- Oail1yXiCTb».

®dynkuii Ta MexaHi3mMu Bubopy. IlpeacraBrneHHss mnepeBar AelMIEHTa 3a
normoMororo ¢GyHkiid Bubopy. IlonsaTrs mexanismy BuOopy. OCHOBHI 3ajadi
JOCIIIKEHHS Ta BUKOPUCTAHHS MEXaHI13MiB BUOODY.

Tema 3. MeTpu3oBaHi BiIHOIIEHHSI TA eKCNEPTHI OLiIHIOBAHHSI.

[Ixanu BumiptoBanHs mnepeBar. OCHOBHI BWAM IIKaJl BHUMIPIOBaHHA.
[HBapiaHTHI aNTOpUTMHU U CEpPETHI BETMUMHHU.

Mertpu3oBaHi BIIHOIICHHS Ta Mipu OJM3bKOCTI. IIOHSATTS Ta OCHOBHI BHAH
METPHU30BAHMX BiTHOMIEHb. Mipu OIM3bKOCTI Ha GiHApHUX BigHOIIEHHSIX. EMmipuyni
CHUCTEMH Ta BUMIPIOBAHHS TIEpEBar.
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MeTtoau excnepTHOro ouiHoBaHHA. [IpoGieMu eKkcrepTHOrO OLIHIOBAaHHS Ta
BUJU €KCIEPTHU3. 3arajibHi METOAM E€KCIIEPTHOTO OLIHIOBaHHS. MeTOu eKCIepTHOrO
OLIIHIOBaHHS mepeBar. MeTo/iu OLiHIOBaHHS KOMIIETEHTHOCTI.

Mopayas 2. MeToau NpUiiHATTS pillleHb

Tema 4. Mogeai Ta MeToaAM TNPUHAHATTS PpilleHb 32 yYMOB
0araTOKpuTepiaJIbHOCTI

[Ipobnemu crpykrypusanii ['enepanbnoi Mmetu. Ctpykrypu3sariisi ['eHepanbHoi
metu. JlepeBo mineit. bararokpurtepianbHicTh. [lonsaTTss MHOXMHM Ilapero-
ONTUMAJIbHUX PO3B’sI3KiB. YMOBH onTUMabHOCTI 3a [lapeto. [TpuHIMNIM npuiHATTS
palioHaJIbHUX pillieHb B 0araToKpUTepiaibHUX 3aa4yax.

Metonu po3B’si3aHHS OaraTOKpUTEpIaJbHUX 3aJad NPUUHSATTS  PpIllIEHb.
MeTtoau riobanbHOr0 Kputepio. MeToau nepeBeieHHs KpUTEpIiB B OOMEXEHHS Ta
MIOCJTIIOBHUX TIOCTYIIOK. J{iaJIoroBi METOIH.

Tema 5. IlpuitHaTTS pilieHb MeTOAOM aHaJi3y iepapxii (MAI)

TeopeTnyHi OCHOBH METOJIy aHali3y iepapxiid. lepapxii Ta mpiopuTeT. 3B’ 430K
BJIACHUX BEKTOPIB 3 MPIOPUTETAMH Ta MOHATTS Y3TOJKEHOCTI. JlekomMmo3ullisa Ta
arperyBaHHsi B METOJl aHAJIITHUYHOI iepapxii. [HTepmperanis npiOpUTETIB 3a
JIOTIOMOT 010 Teopii rpadis.

[TpuitHATTSA pillIeHb METOJIOM aHaI3y le€papxii. AJITOpPUTM NPUUHATTS PIIIEHb
METOJIOM aHali3y lepapxil. [IpudHATTS pilieHb 3 CTAaTUUHUMHU Ta JUHAMIYHUMHU
npiopuTeTaMyd. 3acTOCYBaHHS METOAY aHai3y 1€papXiii B IUIaHyBaHHI Ta
3aJ1aroJIKEHH1 KOH(DJIIIKTIB.

Tema 6. Konuenuisi KOpUCHOCTI Ta palioHAJbHUNA BHOIp

Mopeni KOpUCHOCTI B JieTepMiHOBaHOMY BHMajKy. [IoHATTS OGararoBUMIpHO1
¢ynkuii kopucHocTi. CTpyKTypu mnepeBar Ta (YHKLII KOPUCHOCTI IJsi JABOX
KpuTepiiB. baraToBumipHi (yHKIIIT KOPUCHOCTI Ta YMOBH aTUTUBHOCTI.

CroxacTuuHi Mojieni Teopii KOPUCHOCTI. TeopeTuyHl OCHOBU OJHOBUMIPHOI
KOpPUCHOCTI. Anroput™M TI0OOyJOBH  OJHOBUMIPHOiI (YHKII KOPHUCHOCTI B
CTOXaCTUYHOMY BUTIAJKy. Bu3HaueHHS KOPHCHOCTI 0araTOBUMIPHUX aJbTEPHATHUB B
YMOBaX HEBHM3HAUYEHOCTI. ATperyBaHHs 1HIUBIIyaJbHUX IIepeBar 3 TOYKU 30py
KOPHUCHOCTI.

Tema 7. MoaeJii Ta MeTOAU NPUIHATTA PillleHb B YMOBAX HEYITKOI
iHopMailii, HeBU3HAYEHOCTI Ta PU3UKY

3aranbHl TUTAHHS TPUUHATTS pillleHb B yMOBaxX HeBu3HadeHocTi. [Ipobiema
MPUIHATTS PIIICHh B YMOBax HeBU3Ha4YeHOCTI. Knacudikarlis HeBU3HAYCHOCTEH

Mopneni Ta MeTOAM MPUUHATTS pillleHh B YMOBax HeBU3HadeHoCTi. Kpurepii
MPUIHSATTS PIllIEHb B yMOBaX HEeBU3HA4YEHOCTI. [[pUiHATTS pillieHh B YMOBaX «TpH 3
IPUPOJIOIO»

MeTton nepeBa pilieHs.

Heuitki mHOXuHU. [loHATTS HewiTkoi MHOXUHH. Omepaiii Hajg HEUITKUMU
MHOXUHAMHU.

HeuiTki BigoOpaxkeHHS 1 3a1a4a NPUUHATTS pimeHb. HediTki BimoOpaxeHHs.
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HeuiTka mera Ta ii mocsirHeHHsI. 3aBIlaHHs ONTUMI3AIlil IPU HEUITKIX 0OMEKECHHSIX.

[TpuifHATTA pillleHb NMpPU HEUYITKOMY BIAHOIICHHI mepeBard. HewiTki GiHapHi
BIIHOIIICHHS Ta Ta iX BJIACTUBOCTI. HediTka cucTtema mepeBar Ta MHOXKHHA
HEJOMIHOBAaHUX anbTepHaTuB. ONTUMI3aIlisl 32 YMOBH HEYITKUX OOMEXKCHb.
[TpuitHATTA pilIeHb 32 YMOB HEYITKOCTI

Tema 8. Moaesi Ta MeToau 6araTo 0co00BOro NPUITHATTSA PilieHb

Mogeni rpynoBux pimeHb Ha OiHapHUX BimHOIIEHHAX. [IpoOnemaruka BUOOPY
Halikpamoro Oararooco0oBoro pimeHHs. [loOymoBa rpymoBuUX pillleHb 3a
JOTIOMOTO10 Mip OJIM3bKOCTI. ['pyToBI pillieHHs AJ1 paH>KyBaHb.

[TpoGneMu y3ro/pKeHHs TepeBar Ta MexaHi3MU 6arato 0coOOBOTO MPUUHSTTA
pimens. [Ipobnema arperaiii nepesar B 6aratooco6osomy I1P. MeTonu y3romxeHHs
nepeBar 0ararbox oci0. Eramitapusm Ta ytuiitapusM. MexaHizmu 6araTrooco60Boro
OPUUHATTS pimieHb. Moaeni rosocyBanHs. HemaHinmynbOBaHICTh Ta CTiMKICTh. Teopis
Konmopce. IlpaBuno bopaa. Ilapagokc Apoy. BractuBocti piBHOCTI Ta
MOHOTOHHOCTI. [IpaBmiio mocnioBHUX TOpiBHAHBL. CrilikicTh snapa. [lpunimn
MEHIIIOCTI.

Mopneni 6ararooco0OBOro MPUHHATTA pilieHb. [padiuHe mnpeacTaBiICHHS
06ararooco0oBuX pilieHb. BHYTpilIHA Ta 30BHIMIHA CTiHKiCTh. Sapo. JlokanpHi Ta
HEJIOKaJIbHI MpaBUia TPUHHATTS PillleHb

[TpuiiHATTA pilIEeHb B aKTUBHOMY CEpPEJIOBUILI. AKTUBHI €JIEMEHTH SIK CKJIa/10B1
akTuBHOI cucteMu. CTpPyKTypu akTUBHUX cHUcTeM. CTpyKTypHI €JIE€MEHTH
JIBOPIBHEBO1 AKTHBHOI CHCTeMH. MexaHi3MU (YHKIIIOHYBaHHS Ta YIpaBIiHHS B
aKTUBHUX CHCTEMaX.

Monayas 3. Teopis irop

Tema 9. Teopis irop, crpareriyti Ta CTAaTUCTUYHI ITpH

Matpuuni irpu. be3koaniniiina rpa. Pu3uk, aBaHTiopa Ta nepecTtpaxyBaHHS B
irpi. OLIHKa TPU «PUBHK+BUTPALTTBUTPATH.

Crpateriuni Ta cratucTuyHi irpu. HmwxkHa Ta BepxHss I1iHa rpu. MimaHa
cTparerid. ['padiuHe ysSBIEHHS CIAJIOBOI TOYKM Ta MimaHoi cTpTerii. Po3paxyHok
MMOBIPHOCTEI Ta LIHM T'pU MilIaHOi cTparerii. Po3paxyHOK MimaHoi cTpaTerii npu
HAsIBHOCTI CYNPOTHUBHHUKA 3 OIBII HIXK JBOMA cTpaTerisMu. I'pa 3 npupoaoro.

Tema 10. IIcuxoMiHIBiCTUYHI ACNIEKTH NPUIHATTS pPillleHb

Cuctema omnpamtoBanHsi iHpopmamii OIIP. Opranxizaiiss  onpamroBaHHS
iHdopManii JIoAUHOW. J[eCKpUNTUBHI AOCTIIKEHHS MPOOJeM NPUUHATTS PIlICHb.
[lcuxosoriuni Teopii MOBEIIHKU PH YXBaJICHHI PIlLICHb.

[IcuXOMIHTBICTUYHI OCOOJMBOCTI OTpUMaHHA 1H(oOpMaIli, HEOOXiAHOI s
OPUUHATTS pimieHb. OcoOIMBOCTI OTPUMAaHHS eKcrepTHOi 1HpopMartii. OcoOIMBOCTI
JIHTBICTUYHOTO Ta THOCEOJOTIYHOIO AaCMEeKTy CIUIKYBaHHS 3  EKCIIEPTOM.
Knacudikarist MeToaiB oTpuManHs iHdopmariii.

[Icuxomorist mpuiHATTS piieHb. [IcMX0JIOriyHl acCeKTH CHPUUHSATTS PU3UKY.
Ocob6mmBocTi 6arato oco0oBux pimeHb. DopManabHI Ta TBOPYI KOMIIOHEHTH Y
NPUNHATTI PIIICHb.

PexomenoBana jiteparypa: [ 11 — 13 ].
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4. MPOEKTHUMW MEHEJ[)KMEHT

Monayas 1. ZKutreBuii UK NPOAYKTY

Tema 1. OcHOBHI OHATTS Ta MeTOA0.JI0TisA ynpasiainusa IT-npoekramu

OcHoBH1 moHATTS: 1H(MOopMmaniiHi TexHosorii (IT), iHpopmariiiHi cucremu
(IC), IT-nmpoext. 3araibHi yMOBH Ta 0cobsuBOcTI peanizamii [T-nmpoekTiB. OCHOBHI
npouecu ympaiiHHs [T-nmpoektamu. OcHOBHI rany3l 3HaHb ympasiiHHs [T-
npoekTamu. IcTopuyHi mepeaymMoBH (POpMyBaHHS METOMOJOrIT  YNpaBIiHHA
npoektamu B XX ctopiuul. [TOHATTS MiANPOEKTY, MporpaMH MPOEKTiB, MOpTdento
MPOEKTIB, iX 0OCOOTUBOCTI.

Tema 2. ZKurreBUil UMK MPOAYKTY

[Iponyxkt ta pesynbrar IT-ipoekty. JKutteBuil nukia iHdpopmariiiHoi cucTeMu,
KUTTEBUM 1UKN IT-mipoekty, xurteBuil 1uka nponykry IT-nmpoekry. BiaminHOCTI
MK kuTTeBUMH nukiamu IC, IT-ipoekty, npoaykty IT-npoekty. OcobimBocTi Ta
HEJIONIKK Mojeneil >kutreBoro mukiay IT-mpoekTy: kackagHa MoJelb, CHipajibHa
mozaenb. Metomonorisi Agile, Scrum. ITepatuBHa Ta I1HKpeMEHTaJlbHa MOJEII
JKUTTEBOTO LUKy [T-TipoekTy.

MoayJsb 2. MeTo0/10Tisl IPOEKTHOI0 MEHEIKMEHTY

Tema 3. IIpouenypu Ta cucTeMu ynpaBJIiHHA NPOCKTAMH

OcCHOBHI TIpolleCH YIpPaBIIHHS MPOEKTaMH: 1HIIIALlS MPOEKTY, MJIaHYBaHHS
IPOEKTY, BUKOHAHHA MPOEKTY, 3aKPUTTS NPOEKTy. XapaKTEPUCTUKH OCHOBHHX
MPOIIECIB yIpaBIiHHS MpoekTamMu. OcOOJIMBOCTI OCHOBHUX MPOIECIB YIPaBIiHHS
1[0J10 MJIAaHYBaHHS Ta peai3allli MPOeKTIB y rainysi 1HpopMaiiHUX TEXHOJIOTIH.

Tema 4. YnpasiiiHHA BUMOTraMHu

Ob0mexenHss Ta nonyueHHs I[T-npoekry. ®opmyBanHa Bumor mogo IT-
MIPOEKTY 3 YpaxyBaHHSIM OOMEXeHb Ta JonymeHb. KpuTuuni (akTopu ycmixy
mpoekTy. 3MiHa BUMoOr mono IT-mpoekty 3 yacom. YmpaBiiHHS MPOLIECOM 3MIHH
BUMOT.

Tema S. [li1anyBaHHA NPOEKTY

[TnanyBanns 3micty IT-mpoekty. Po3poOka iepapXidHOi CTPYKTYpU POOIT.
BusznauenHs JIOri9HOI TOCHIOBHOCTI poOiT. OIiHKa TPYJIOMICTKOCTI Ta MOTpeOu B
pecypcax. Busnauennst tpuBanocti po0it. @opmyBaHHs rpadiky BUKOHAHHS POOIT.
Meron kputuuHoTO NUIAXy. Oprasizaiist ynpasiaiHHs 4acoM B [T-mipoexTi.

Tema 6. YnpasJ/iiHHA OPraHi3aliclo NpoeKTy Ta pecypcaMu

Oninka opradizaniiHoi roToBHOCTI. (OCHOBHI MOJENI OpraHi3aliitHuX
cTpykTyp B IT-nnpoekrax. Matpuiis BiinMOBiAaIBHOCTI.

OmiHKa JOCTYNMHOCTI Ta 3aBaHTaXXEHHs TPYAOBHX pecypciB. OuiHka rpadiky
BUKOHAaHHS poOIT IT-mpoekTy 3 ypaxyBaHHSM MPU3HAYEHUX pecypciB. BupimeHHs
pECYpCHUX KOH(DIIKTIB.

VYrpapiiHHS pecypcaMu B MEKax OpraHizallii, 1o peaitizye IPOeKTH.

Tema 7. YnpasiiHHA BapTiCTIO

Konneniryanpaa orinka BaprtocTi IT-mpoekty. Po3poOka Ta 3aTBeppKeHHS
oromxkety IT-ipoekty. Kontposs Baprocti IT-mpoekTy Ha OCHOBI METOy OCBOEHOTO
o0csry.
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Tema 8. YnpasainHs sIKicTIO

CytHicTh ympaBniHHs sikicTio B IT-mpoekrax. Ommc mpoueciB ynpaBiiHHS
axicTio B [T-npoexkrax. HopMaTBHO-METOAMYHI TTOJIOKEHHS 3 TUIAHYBAaHHSI IIPOLIECIB
ynpaiiHHA sKicTio: crangapte [SO cepii 9000; cranmapt ISO 10006; crangapt SWEBOK.
[ TpyIHHO-HACITITKOBI JliarpamH.

Tema 9. YnpasJiiiHHSA pU3MKaAMH

OcHOBHI MOHATTS  ynpaBmiHHS pusukamu [T-mpoekriB. BusHaueHHs
HMOBIPHOCTI HAacCTaHHS PHU3MKIB Ta piBHA iX BIUKMBIB Ha IT-mpoekt. [nenTudikarris
pusukiB. Ouinka pusukiB. Ctparerii pearyBanss Ha pu3uku. Kontpons pusukiB y IT-
MIPOEKTI.

Moayas 3. I'pynoBa nuHamika ta coniajbHi KOMYHiKaii

Tema 10. Crparerii ynpapiiHHA BeJUKUMHM W MaJMMH IpynamMM B
opradizauii. CTanaapTu AU10BOI MOBEAIHKHN CHIBPOOITHUKIB KOMIIAHII

Crparerii ynpaBiiHHS BEJMKUMHU i MaJIMMH rpynaMu B oprasizamii. CTuim Ta
piBHi ymopaBiiHHS B IT-mpoekrax. Ilcuxonoriuni TUMM Ta OCOOUCTICHI pHCH
kepiBHMKIB [ T-nipoektiB. ['pynoBa nunamika. Konmeniii Ta Mozeni po3BUTKY Majoi
rpynu. KepiBHUIITBO Ta JiIepCTBO Yy Manux rpynax. CTaHgapT I1JI0BOi MOBEIIHKH.
Buau xoH(umiKkTIiB. YMOBH 1 JiKepesna BUHUKHEHHsT KOHGIIKTIB. Mojeni yrnpaBiaiHHS
KOH(DIIKTaMH.

Tema 11. ETanu i Mmeroau yreopeHHst Komana. Mojaesi NpOeKTHUX IPyn

Etanu 1 Meromu yrtBOpeHHs KoMania. OcoOnuBocTi (OpMyBaHHS KOMaHIU.
XapakTepucTUKa eTamiB po3BUTKY KoMaHau. [I1anyBaHHs, opraHizailisi, KOHTPOJb Ta
orminka pobotn komanau. Komynikariis B komanai. Mogeni npoektaux rpym: MSF
(Microsoft), RUP (IBM), CDM (Oracle) PMI — PMBoOK; xapakrtepuctuka Ta
ocobnuBocTi. [loka3sHuku eheKTUBHOI AISUIBHOCTI KOMaHAW. MoTuBalis KOMaHIU
MIPOEKTY.

PexomennoBana miteparypa: [ 14, 15 ].

5. MOAEJIOBAHHS CUCTEM

Moayas 1. MogeJi cucrem y MeHeIKMEHTi

Tema 1. 3arajbHi moJ10KeHHSI TAa BU3HAYEHHS.

ITousitta cucrtemu. Ilonarrs moxem. CHoiBBIAHOIIEHHS MIK CHCTEMOIO Ta
moaemmo. Krnacudikamiss wmopeneit. Bumorm mo Mopeneit. OCHOBHI  BUAM
MojenmoBaHHs. Jlekommno3uiiss cucteM 1 npocTip cTa”iB. dopmanbHi MeTonu
noOy0BU Mojeliel: KIOCpHeTUYHMM TMiaXi[, CUCTEMHAa JWHAMIKa, TEOPETHKO-
MHOXUHHHUH MIAX1.

[Tpunuunu noOynoBu Mojenei. TexXHoIoris MOAETIOBAHHS.

Tema 2. Moaesi cucreM MacoBoro 00C,;IyroByBaHHsI.

XapakTEepUCTUKU CHUCTEM MacoBOro OOCIYrOBYBAaHHS: BXIJHHM TOTIK,
opraHizaifisi 4epru, MpaBujia OOCIYrOBYBaHHS BHMOT, BHXIJHUWA TOTIK BHUMOT,
peXKUMHU POOOTH CHUCTEMH MACOBOTO OOCITYyroByBaHHSA. [HWIHM MOJENEH CHCTEM
MacoBoro obcmyroByBanHs. @opmyna Jlurtna. OmHOKaHAIBHI Ta OaraToKaHAIbHI



14

CHUCTEMHU MacoBOT0 00ciyroByBaHHs. OCHOBU JAUCKPETHO-TIOAIHOTO MOJEITIOBAHHS
CHUCTEM MacOBOTO OOCITYroByBaHHS. Mepeki CHCTeM MacOBOTO 0OCITyrOBYBaHHS.

Tema 3. Mepe:xi Ilerpi.

Po3mitka mepexi [letpi. @opmanbue BuzHaueHHs mepex [lerpi. Posmmpenns
npoctux Mepex [letpi. dopmarizoBaHe 300pakeHHsT MOJIEN1 32 JOIIOMOTOI MEpPEexKi
[lerpi. PosmupeHHss MOXJIMBOCTEW BY3/dIB Ta Jyr MijJ Yac MOJEIIOBAHHS.
Pozmivpennst MoxxsMBocTed nepexoAiB mij Yac MoaentoBaHHs.

Tema 4. IMoBipHiCHe MOI€/IIOBAHHSI CHCTEM Y MEHEIKMEHTI

MeTton cTaTUCTMYHUX BUNpPOOyBaHb. ['eHepaTopu BHIAKOBUX YHCEI.
[lepeBipka MOCHIIOBHOCTEH BUNAAKOBUX uuceld. MoJeOBaHHS BUITAJIKOBUX MOJIM
Ta JUCKPETHUX BEIMYMH: HE3aJC)KHI BUITQJKOBI IMO1i, Ipyrna HECYMICHUX IOIIH,
yMOBHAa TIOMisl, BUMAJKOBAa JMCKPETHA BEJIWYMHA, TEOMETPUYHUN PO3MOJILI,
OiHOMIanbHHMM  po3moaln, pos3nonain Ilyaccoma. MopentoBaHHS HeNEpEPBHUX
BUIAJIKOBUX BEJIMYMH: METOA OOepHEHOl (YHKIi, pIBHOMIPHUNA PpPO3MOILI,
EKCIIOHEHIIMHUIA  PO3MOI, IyaCCOHIBCBKUN TMOTIK, HOPMAJIbHUA  PO3MOILN,
norapu(MidHO-HOPMAJIBHUN PO3MOJLI, PO3MOAUT Ta MOoToku Epnanra, ramma- Ta
Oeta-po3noaun, po3noain Beitbymia, rimep- Ta TINOEKCIOHEHIaIbHI PO3MOILIH.
MonemtoBaHHSI BHUIIQIKOBHX BEKTOPIB Ta BHIMAAKOBUX TIporeciB. CTaTHUCTHYHA
o0poOKa pe3ylbTaTiB MOJENIOBAHHSA: OLIHIOBAHHS WMOBIPHOCTI, pPO3MOJLTY
BUMAJKOBOI BEJIWYMHU, MATEMaTUYHOTO CIIOJIBaHHS, JUCIEPCii, KOPEISALIMHOrOo
MOMEHTY. Bu3HaueHHs KIJIBKOCTI peaiizaiiil miJi yac MOJEJIIOBaHHS BHUMAaJIKOBHUX
BEJIMYWH, OI[IHIOBaHHS MMOBIPHOCTI Ta CEPEIHHOTO 3HAYCHHSI.

Monayas 2. ImiTaniiine MO1eJTF0BAHHA

Tema 5. ImiTaniiine Mo1eII0BaHHS

JlOIIBHICT, ~ BUKOPUCTAHIM  IMITAI[IHHOTO  MOJICJIFOBAHHS. Metoau
MPOEKTYBaHHS IMITAUIMHUX MOJIEIe: BapiaHTHUM, ITepaliiHUA Ta 1€papXivHi
Metoau. DopmyIroBaHHS MPoOJIEeMU Ta 3MICTOBHA MOCTAHOBKA 3aJiayl 1IMITAIlIHHOTO
MoJietoBaHHsA. P0o3po0iieHHsT KOHIIENTYallbHOI MOJIeNi, BUOIp CTymeHs AeTamizaiii
onucy o0’€KTa MOJENIOBaHHS, OMKMC 3MIHHUX MOJENi, (popmanizoBaHe 300paKEHHs
KOHIIeNTyalibHO1 Mojiei. [Iporpamua peanizaiiis iMiTaiiitHoi Moaei. ABToMaTH3aIlis
nporpamMyBaHHs. IMiTamiiiHa MoJenb MepcoHanbHOro Komm 'roTepa. IlepeBipka
JIOCTOBIPHOCTI 1 TPABUJILHOCTI IMITALlIMHUX MOJIEIICH.

Tema 6. [IporpamHue 3a0e3neyeHHs IMITAIITHOT0 MOEJTIOBAHHSA

[TpunaIunu noOya0BU MOB MojientoBaHHs. KBa3inapanensHa podoTa mporpam y
MozaenbHOMy d4aci. Cranmm mpomeciB. Opranizaimisi KEpyBaHHS  MPOIECOM
MozemoBanHs. CucTeMu TUTaHYBaHHS B MOBaxX MOJIETIOBaHHS. PO3BUTOK TEXHOJIOT1i
Ta 3aco0iB IMITamiHHOro MozaeiroBaHHd. CHCTEMH IMITALIHHOIO MOJIEIIOBAHHS.
Mosu mogzemoBanus: GPSS, SIMSCRIPT. Cucrema iMITamiiiHOTO MOJEIIOBAHHS
Taylor II Simulation 1 Taylor ED. OG’exTHO-0Opi€eHTOBaHe Bi3yajbHE MOCIIIOBAHHS.
O06’extHO- opieHToBanud makeT SIMPLE++. InrepaktuBHHMII makeT s
mozemtoBanHs Simulink. CucremMu Bi3yaldbHOIO MOJETIOBAHHA HENEPEPBHUX
nporeciB. MeToau mTyyHOro 1HTENIEKTY B IMITalliHHOMY MOJIETTIOBAaHHI.
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Tema 7. IlnanyBaHHsI Ta NPOBeIEHHS €KCIIEPUMEHTIB 3 MOIeJISIMU

[IpobGnemu mnaHyBaHHS IMITAIIMHUX eKCrepuMeHTIB. OIIHIOBAaHHS TOYHOCTI
pe3yabTaTiB MojetoBanHs. [lepexiHuii Ta cTalioHapHUN PEKUMU POOOTH MOJIEIII.
Merton perutikaiiid 1 BuiaydeHHs. EproguuHi Ta pereHepaTuBHI mporiiecu. Meroau
3HWKEHHA guctiepcii. @aktopHuit 1aH. Jlucnepciiinuit  anamiz  ANOVA.
Oco0muBOCTI TIaHyBaHHSA eKcriepuMeHTIB. [loBHMIT (akTOpHUN eKCIEpPUMEHT.
JlpoOoBuii 1BOpiBHEBHUM (haKTOpHUM eKcriepuMeHT. [lomyk ekcTpeMalbHUX 3HAaYCHb
Ha MOBEPXH® BiAryKy. IIpHCKOpEHHS IPOLECY IMITALIMHOTO MOJETIOBAHHS.

Tema 8. IIpuiiHATTA pilliIeHb 32 pe3yJbTATAMHU MOJAEJTIOBAHHSA

[ToganHsa pe3yabTaTiB MOJACIIOBaHHSA. MeToau NpUMHATTSA pinieHb. Meroau
onTUMi3allii Ta 1X BUKOPUCTAHHA MiJ Yac MPOEKTyBaHHA. [I[pUHHSATTS pillleHb 1100
yIOCKOHANieHHs1 cucTeMH. [lOpiBHSHHS aJbTEpPHATUBHUX BapiaHTIB CHCTEMH.
[Tpuknaau NpUAHSTTS PIIEHb 32 JOTOMOTOI0 IMITAIlIHHOTO MOJICIIFOBAHHS.

Tema 9. ImiTaniiine MOIeTIOBAHHS BUPOOHMYMX TA KOMIT'FOTEPHUX CHCTEM

BupoOuuui  mpomecu.  Ilpomecu  posmoainy  pecypeiB.  IIpoiecu
obcinyropyBanHs. Ilporuiecu kepyBaHHS pO3pOOJICHHSM TpoeKTiB. KoM toTepHi
CUCTEMH Ta MEPEKI.

PexomennoBaHna miteparypa: [ 16, 17 ].
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CTPYKTYPA EK3AMEHANIMHOTI'O BLJIETA
EK3AMEHAIIIHHAM BLJIET Ne

1 3aBnanus. TecToBe 3aBaaHHs JUIs BUSBICHHS PIBHS «3HA€E Ta PO3YMIEY.
2 3aBaanHs. [TutanHs 11t BUSBIICHHS PiBHSA «3aCTOCOBYEY.
3 3aBaaHHs. TecTyBaHHA Ha HAsABHICTh NMPUPOJHHMX 3A10HOCTEM 10 mparmi Yy

chepi Agile-TexHoorii ypaBIiHHS.
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KpuTepii oniHoBaHHS BiANOBiAeH HA BCTYIHOMY BUNIPOOYBaHHI

i Kpurepii BU3HAYaIOTh ITiIXOIH JI0 BU3HAYCHHS PiBHSA HaBUAJIbHUX JIOCATHCHB
BCTYITHUKIB Ta BCTAHOBIIOIOTH BIJMOBIJHICTh MIK BHMOTaMH JIO 3HaHb 1 yMIHb
BCTYITHHUKIB Ta TTOKa3HUKOM OILIIHKU B Oajax.

i Kpurepii peanizyroTbcsi B HOpMax YOTHPHOX PIBHIB JIOCATHEHb: BIJIMIHHO,
no0pe, 3a10BLILHO, HE3aTOBUIBHO.

PiBeHB HOCATHEHD Owigka Orminka Orinka
(5 6anpHa mkana) | (12 6anpHa mkana) | (100-200 OanbHa
1IKana)
BIJIMIHHO 5 12-10 180-200
n00pe 4 9-7 150-179
3aJI0BLILHO 3 6-4 120-149
HE3a0B1JILHO 2 1-3 100-119

BigmMiHHO — 3HaHHS BCTYMHUKA € TITMOOKUMHU, MIITHUMU, CHCTEMHUMH, BCTYITHUK
BMi€ 3aCTOCOBYBATH 3HAHHS JIsl BUKOHAHHS 3aBJaHb, BMIE CAMOCTIMHO OIlIHIOBaTH
PI3HOMaHITHI CHUTYyalli, BUABIATH 1 BIJICTOIOBAaTH OCOOMCTY MO3ULII0. BcerymHuk
MPOSIBJISIE 3JATHICTh O PO3POOKM MPOEKTIB Ta YNPABIATA HHUMH 3a JOIOMOIOIO
THYYKHX METOJI0JIOT1H, BUABIISAE 1HIIATUBY Ta MiANPUEMIIUBICTh. BCTyMHUK MpOsSBUB
HasBHICTh MPUPOHUX 310HOCTEH 110 mpari y chepi Agile-TexHoorii yrpaBIiHs.

JloOpe — BCTYITHUK 3HA€ ICTOTHI O3HAKH MOHSTH, SBUII, BMI€ MOSCHUTH OCHOBHI
3aKOHOMIPHOCTI, a TaK0X CaMOCTIHHO 3aCTOCOBYBAaTHM 3HAHHA B CTaHJIAPTHUX
CUTYyaIlisiX, BOJIOAIE PO3YMOBHMH OTEpallisiMU (aHaJTi30M, y3arajbHEHHSM TOIIIO),
BMi€ pOOMTH BHCHOBKH, BUIIPABJISATH JOMYIICHI MOMWIKUA. BiAmoBiae mpaBHIIbHA,
JoriyHa,  OOTpyHTOBaHA, XO4a y HiM Opakye BJIACHUX CYyIKE€Hb. BcCTymHHK
3aCTOCOBYE 0a30Bl 3HAHHS JJIsi BUPIMICHHS MPUKIAAHUX CTAaHAAPTHUX CHUTYaIliil B
yIpaBIliHHI opranizaifi€eto. [IposiBUB 3/1aTHICTh 3aCTOCOBYBAaTH OCHOBH 1H()OPMATUKH
Ta MPOTPaMyBaHHS JI0 MPOCKTYBAaHHS, KOHCTPYIOBaHHS Ta TECTYBaHHS MPOTPaAMHUX
MPOJIYKTIB.

3a10BUTbHO - BCTYIHUK BIJITBOPIOE OCHOBHUU HAaBYAJIbHHUI MaTepiayl, BUKOHYE
3aBIaHHSA 3a 3pa3KoM, BOJIOJI€ €IIEMEHTAPHUMHU 3HAaHHSAMU 3 JUCIHILTIHU.
BusHaueHHS MOHATH Ja€ 3 MOMWJIKAMH ¥ HETOYHOCTSMH. BCTYITHUK BHKOPHUCTOBYE
KaTeropiajibHui amapar 3 €KOHOMIKM, MApKETHHIY Ta YIPABIIHHS MNPOEKTAMH,
pO3yMi€ 3MICT Ta CYTHICTh OCHOBHHMX TEOPETUYHUX TOJOXKEHb TEOPil MPUHHSITTS
pIIICHB.

He3anoBinbHO — BIiAMOBIAL (parMeHTapHA, XapaKTEPU3YETHCS TMOYATKOBHUMH
VSBIEHHSAMH TIPO TpEAMET BHBYCHHS. BCTYNMHUK HE MpOSBUB 3/IaTHICTH JI0
OMaHyBaHHS Cy4aCHUX METO/IIB Ta IHCTPYMEHTAP1t0 MEHEI)KMEHTY.

[Ipu oliHIOBAaHHI BIAMOBI/II HA BCTYITHOMY BUIPOOYBaHHI BPaXOBYIOTHCS

MPaBUJIBHICTD, JIOTIYHICTh, OOTPYHTOBAHICTD, IIJTICHICTS;

PiBEHb BOJIOJIIHHS pPO3YMOBUMH ONEPALlisIMU: BMIHHS aHAII3yBaTH, CUHTE3yBaTH,
NOPIBHIOBATH, KJIaCU(IKyBaTH, y3arajJbHIOBATH, POOUTH BUCHOBKH TOIIIO;

BMIHHSI BUSIBJIITUA MTPOOJIEMU Ta pO3B’SA3yBaTH iX;

CaMOCTIHHICTb CY/I)KCHb.




