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MeTonoaorisi JocaizkeHHs. 3a JOMOMOTOI JiaJIGKTUYHOTO METOAy Ta
METO/y HayKOBOTO aOCTparyBaHHS JOCIHiPKEHO KOHIIENTYyalbHI OCHOBU BHY-
TpimHbOro MapkeTuHry Ta CRM-cuctemu. BuKopuCTaHHS CHCTEMHOTO Mij-
XOMy J1Iaio 3MOTy JOCIITUTH MOXKIUBOCTI 3actocyBaHHS CRM-TexHonorii y
KOHIICTIIii BHYTPIillTHHOTO MapKeTHHIyY HlIalI/ICMCTB chepu TMOCITYT.

Pe3ynbraTn. Bu3HaueHO CyTHICTH i BUCBITICHO OCHOBHI acleKTH (GopMmy-
BanHsI CRM-cucremu, 3’sCOBaHO TMepeBary il 3aCTOCYBaHHS MiAIPHEMCTBAMU
c(epu TociIyT. 3apoITOHOBAHO MTEPCIIEKTHBHI HApsiMu BripoBakeHHsT CRM-
TEXHOJIOTIH Y KOHIECMIIIF0 BHYTPIIIHLOTO MAPKETHHTY MiIIPUEMCTB Ta OKpeC-
JICHO MPIOPUTETH X MONANBIIOTO PO3BUTKY.

HoBu3Ha. 31ilicHeHO KpUTHYHHUN aHaJIi3 TEOPETHYHUX HANPAIIOBaHb 13 JI0-
CJILKYBaHOT IPOOJIEMH I10JJ0 KOMILIEKCHOTO BripoBakeHHss CRM-TexHoorii
Ta IHCTPYMEHTApPil0 BHYTPINTHHOIO MAPKETUHTY B OIEpAIliifHy AisUTbHICTh Bi-
TYM3HAHUX MIIpUEMCTB chepu mociyr. OOrpyHTOBaHO IepeBary ix 3acTocy-
BaHHS HA PI3HUX €Talax Mpolecy MapKeTHHIOBOTO IUIAHYBAaHHS B CUCTEMI BHY-
TPINIHHOTO MAPKETHHTY Ta YIIPABIIHHS PO3BUTKOM ITiIIIPUEMCTBA.

MpaxTnuHa 3HaYyIIicTh. Ha 0CHOBI MPOBEAEHOTO OCIIIKESHHS JJOBEICHO,
1o Bukopuctanass CRM-TeXHOIOTiH Ja€ MOXKIIUBICTh HMiAIPUEMCTBY IHTETPY-
BaTh i MakCHMaJlbHO €(eKTHBHO BHKOPHCTOBYBATH BCi JuKepena iHdopmarii
PO HASBHUX 1 MOTCHIIHHUX KIIE€HTIB, HAJAroguTH ¢()EKTHBHY B3aEMOJII0
MDK IIIIPHEMCTBOM 1 TIEPCOHAIIOM, IEPCOHAIOM 1 KilieHTaMu. BukopucraH-
H CRM-TeXHOIOTIH Yy KOHIIEMIiT BHYTPIIIIHBOTO MAPKETHHTY Ha IMPAKTHUII J1a€
3MOTY TTOKPAITUTH Oi3HEC-TIPOIECH Ta 3MIMCHATH SKICHUH 1 KUTbKICHUN aHaTi3
iX pe3yJbTariB.



