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Research Methodology. Using the methods of analysis and synthesis, terminolo-
gy method, the assessment methodological aspects of testing laboratories personnel 
competency were studied, the basic methods for evaluating the quality of employees 
work, a comprehensive assessment of personnel through the use of point system was 
offered. 

Results. The views of different scientists on the conceptual and terminological 
apparatus concerning the process of evaluating the testing laboratories personnel 
competency were analyzed, staff requirements were studied, taking into account the 
provisions of the National Standard of Ukraine DSTU ISO/IEC 17025:2006, the 
need to fi nd promising areas of personnel evaluation system of testing laboratories 
was established. 

Novelty. The methodological features of evaluation of testing laboratories per-
sonnel competency were formed and a comprehensive assessment of personnel 
through the use of point system was proposed. 

The practical signifi cance. It was emphasized that testing laboratories staff 
competency is an important element in the overall quality management system of 
accredited testing laboratories, so its comprehensive assessment, taking into account 
the professional qualifi cation level, business skills, the complexity of features and 
results contributes to the competitiveness is recommended for practical use, so as to 
contribute to the competitiveness of the testing laboratory. 


