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AHOTANIA
I'ypa TI'. H.IlcuxonoriyHi UYWHHHMKM YXBaJleHHS pIlIeHb B CHTyalldx
HEBHU3HAYECHOCTI KEPIBHUKAMHM MaJIOro 1 cepeaHboro OizHecy. — Kpamigikariiina
HayKOBa po0OOTa Ha MpaBax PyKOIHUCY.
Jucepmayis na 3000ymms Haykogoeo cmynensi 0okmopa @inocoii y eanysi
sHanb 05 — coyianvhi ma nogedinkosi Hayku, cneyianvhicms 053 — ncuxonocis.

Vuisepcumem exonomixu ma npasa “KPOK”, Kuis, 2024.

Y naucepTaiii TEOPETUYHO OOTPYHTOBAHO W EKCIEPUMEHTAIBHO BUBYEHO
NICUXOJIOTIYHI YMHHHMKM YXBaJE€HHS pIIIEHb KEPIBHUKAMU MAaJIOrO 1 CEpPEeAHBOTrO
0i3HECy B CHUTyalllsiXx HEBU3HAu€HOCTI. JlochipkeHHs Ii€l mpoOieMH CHpUSITHME
(GbOopMyBaHHIO YPABIIHCHKUX KOMIETEHI[IN Ta HABUYOK KPU30BOTO MEHEKMEHTY.

Ilepwuti  po3zdin  Oucepmayii  MICTUTh  TEOPETUYHE  OOIPYHTYBaHHS
npoOsieMaTUKK yXBaJ€HHsS YIPaBIIHCHKUX pIlIEHb B CHUTYyallll HEBU3HAYEHOCTI. B
3arajlbHOMY PO3YMIiHHI, YXBaJEHHS PIllIEHHS Tependadae OTpUMaHHS BIAMOBIII Ha
NIEBHE MUTAaHHA B CUTYallli, IKa Ma€ JEKUJIbKa BapiaHTIB PO3BUTKY. 3 ypaxyBaHHIM
rary3eBoi crenuiky 11e MOHATTS Ma€ OUTbII YITKUN 3MICT — 00paTu METy 1 croci0
Jii B KOHKPETHHUX, 3a3BUYall CKJIAJIHUX, yMOBaX. 30KpeMa, YIPaBIIHCbKE PIIIEHHS —
1Ie pe3yJIbTaT aHaji3y cy0’ €KTOM ympaBiiHHS (KOJErialbHUM OpraHOM, KEPIBHUKOM
oprasizaiii 4u mapo3ainy) iHpopmallii mpo cTaH CUCTEMHU, BU3HAYEHHS CYKYITHOCTI
T, HEOOXITHUX i1 €(GEeKTUBHOrO PO3B’s3aHHS a00 YHUKHEHHS MPOOJIeM.
YrpaBaiHCHKI PINICHHS CIIPSMOBaHI Ha OCATHEHHS IUIEH OpraHi3allii, CTOCYIOThCS
il wieHiB, IXHBOI MISITLHOCTI Ta MPOGECIMHNX CTOCYHKIB.

B ynpaBmiHCBKIA JISJIBHOCTI MPOLEC YXBAJEHHS PIIICHHS MOCTAa€ HAHOUIbII
posropuHyTo. Lle mpoBiaHa npodeciitHa pyHKIIA Ta MPOAYKT YIPABIIHCHKOI Mpalll.
B KkoHTEeKcTI opranizamiiiHOT MCUXOJIOTIl YXBaJIGHHS PIIICHHS 1HTEPHPETYETHCS 3
pI3HUX TOYOK 30py: a) SK PO3TOPHYTHUH y 4Yaci KOTHITUBHUHM MpOIEC, IO Mae
3aKOHOMIpHI eTanu; 0) SK MOBEIIHKOBUN aKT, KEPOBAHUM CKIAAHUMHU TMCUXITYHUMHU
MeXaHi3MaMHM; B) SIK CTpaTerist Ta 3aci0 JOCSATHEHHS LIJIeH opraHizallii, o 103BOJIsE

BUJIUIUTH TIE€BHI CTUJIBOBI MOJENI Ta BU3HAYaTH iX €(EKTUBHICTh; T') K CKJIaJ0Ba



YOPABIIHCHKOT KOMIETEHTHOCTI, III0 MOXXE PO3BUBATHCS B Iporieci mpodeciiHol
JUSUTBHOCTI Ta IIECHPSIMOBAHUX BTPY4YaHb. 3aMpONOHOBaHE poOOYe BH3HAUECHHS
YXBAJICHHS PIBEHb KEPIBHUKAMH OpTaHi3allid — ye inmezpanvHuil npoyec peayaayii
OiANbHOCMI, CAPAMOBAHOI HA 6UOIp HAUKPAW,oi anbmepHamusu O/l O0CACHEHHS
opeaHizayiinuil yineu 6 cumyayii noOOJaHHs NPooOIeMHOI cumyayii.

[IpoananizoBaHO €BOJIOIII0 PO3BUTKY HAYKOBUX YSBIEHb MPO TCUXOJOTIYHI
MEXaHI3MH YXBaJICHHS pillleHb. B KOHTEKCTI paIlioHAIbHOTO MMiIX0/Iy YITKO OMUCAHO
€TalHICTh MpPOLIECY BUPILICHHS, BU3HAYEHI UYMHHHUKM, II0 BU3HAYAIOTh BHUOIP
HeoOxiqHo1 1HGopMarii Ta cmocodu i1 KOTHITHBHOI 00poOku. B pamkax Tteopiit
oOMexxeHoi paiioHasibHOCTI H. Simon Ta oOmexeHoi ontumManbHOCTI S. Zilberstein
OKpEcJieHa IICHMXOJIOTiYHa TNpoOiemMaThKa, BJIacTHUBAa  YXBaJEHHIO  PILICHb.
[ToBeninkoBa exkoHomika Ta Teopis mepcrektuB (D. Kahneman, A. Tversky)
MOSICHWIM TOBEMIHKY JIIOJUHU TPU YXBAJIECHHI pIlIeHb, 10 CYNPOBOKYIOTHCS
pu3ukaMu. JleTanbHO pO3MKCAaHO palliOHaJbHUI Ta IHTYITUBHUN IIISXH yXBaJCHHS
pimieHs, iX poiib B cTpecoBux ymoBax nisuibHOCTI (G. Klein; S. Epstein).

Okpemy yBary MNpUIUICEHO CY0O’'€Kmy YX6ajleHHs piuleHb. HOTr0 MOTHBaM,
KOTHILISIM, €MOIlisIM, TCUXIYHUM CTaHaM, OCOOMCTICHMM pHCaM, TOTOBHOCTI J10
PHUBHKY ¥ THIIMM MCUXOJOTTYHUM YHHHUKAM, 110 BIUIMBAIOTh HAa YXBAJICHHS PILLICHb.
VYBara 10 1HuX acnekTiB OOyMOBJICHAa BU3HAHHSAM KJIIOUOBOI POJII JIIOJICBKOTO
dakTopy B pe3yibTaTax IisJIbHOCTI OpraHizaiiii.

MIiHJIMBICTh BHYTPIIIHIX Ta 30BHINIHIX YMHHUKIB YCKJIQJHIOE MPOIEC BUOOPY
ONTUMANBHOTO pimeHHs. HeBu3HaueH1 cutyarii SBISIOTh COOOI0 HETUIIOBI KHUTTEBI
1 mpodeciiiHl 3amadl, K1 BIIPI3HAIOTHCA CKJIAIHICTIO a00 HECTauyelo pPeIeBaHTHOI
iH(popmarii (i HEUITKICTIO, HEOJHO3HAYHICTIO, CYNEPEWINBICTIO), a iX BUPIILICHHS
Mae HerependayeHy WMOBIPHICTh JOCSITHEHHSI HEOOX1HUX Iiied. BuzHauansHuMU
BUMIpaMy HEBU3HAYEHOCTI € JediruT i1H¢opmalli CTOCOBHO MPOTHO3YBaHHS
HACJIIJIKIB, OaraToBapiaHTHICTh MOXJIMBUX PIIIEHb Ta BIJICYTHICTh OOIPYHTOBAHUX
KpUTEPiiB BUOOPY TOTO UM 1HIIOTO HAMPSAMY JIiid, HEMOXKJIMBICTH KOHTPOJIIOBATH 1
NIPOTHO3YBaTH JOCSTHEHHS pe3ynbTaTiB. [lofgonaHHsS HEBHU3HAYEHOCTI OXOILIIOE

aHall3 MOJJIMBUX YHWHHHUKIB PHU3UKY, NIPOTHO3YBaHHS HMOBIPHUX CLIEHApIiB



PO3BUTKY CHUTYyaIlli, KOPeTyBaHHA YW TeEpeIUIaHyBaHHSA CTpaTerii i BiAMOBIIHO
30BHIIIHIM (COIIAJIbHUM, €KOHOMIYHUM) Ta OpTaHi3aliiHUM 3MIHAM.

VY curyanisx 3 BEIMKOK KUIBKICTIO HEBU3HAYEHUX 3MIHHUX BaXXJIMBAa POJb B
yXBaJ€HHI PIIIEHb HAJICXKHUTh TOJEPAHTHOCTI JO HeBHU3HaueHOcTi. lle criiika
OCOOMCTICHA BJIACTUBICTH (IUCHO3ULIS), KA 3YMOBIIOE MOXIIUBICTH CHpUMMATH
CUTYyaIlli HEBU3HAUYEHOCTI 0€3 BUHUKHEHHS E€MOIIIHHOTO JAUCKOMGOPTY, BITIYBATH
MO3UTUBHI €MOIlli BiJ nepedyBaHHS Y HOBUX HECTPYKTYpOBaHUX OOCTaBHMHAaX Ta
IPOJYKTUBHO BUKOPUCTOBYBATH 1X IJIsl PO3BUTKY 1 TpaHcpopmarii. DopMyBaHHS
TOJIEPAHTHOCT1 70 HEBU3HAYEHOCTI, 3/IaTHICTh €()DEKTHUBHO BUPILIYBaTH Ta TISATH Y
KPU30BHX CUTYaIISIX € MePEAYMOBOIO YCIIIIHOCTI B YIIPABIIHCHKIN A1SUIBHOCTI.

VY3aranpHIOIOUM pe3yNbTaTH aHalli3y HAyKOBHX JDKEpel, 3amporOHOBAaHO
meopemudHy Mooeilb 20MOBHOCMI YNPAGIIHYIE 00 YX8ANeHHs piuleHb 6 YMOBAX
He8U3HAYeHOCmi SIK CKJIAAHOTO0 OCOOMCTICHOTO YTBOPEHHS, SIKE OXOIUTIOE B COOi
KOTHITUBHUMN, EMOIIHHO-OIIHHAHA Ta MOTHUBAIIMHO-PETYISITABHUN KOMITOHEHTH.

Y opyeomy pos3oini nucepranii onucaHoO METOJAUKY MPOBEIEHHS Ta pe3yibTaTu
EMIIIPUYHOIO JOCHIJKEHHSI TICUXOJOTIYHUX YWHHUKIB YXBaJIEHHA pIIIEHb B
CUTYyAaIlisIX HEBU3HAUYEHOCT] KEPIBHUKAMHU MAJIOTO 1 CEPEHBOTO Oi13HECY.

JUiss  BUBYEHHSI  TICUXOJOTIYHHUX  OCOOJMMBOCTEH  yXBaJeHHS  pIIIECHb
BUKOPHCTAHO PsA 1HCTPyMEHTIB: MenbOypHCHKHI ONMHUTYBAIbHHUK yXBaJCHHS
pIIlIEHb OIIHIOE CIOCOOM TIOJ0JIAHHS CTPECy, BHUKIMKAHOTO HEOOXI1IHICTIO
BUPIIIYBATH BAXKJIMBI )KUTTEB1 UM NMPOdECiiiHl MUTaHHS;, OMUTYBaJbHUK «3araJibHUN
CTWJIb YXBAJICHHS PIIICHb» BUMIPIOE 3BUYHUN CIIOCIO MOBEIIHKOBOTO pearyBaHHS,
OnutyBanbHUK paiioHanbHOCTI-iHTYiTHBHOCTI REI-40 Ta «[HAMKATOp KOTHITUBHUX
CTWJIIBY» JIO3BOJISIIOTh BHU3HAYMTH TMPOBIAHI CHCTEMH CHPUUHATTA U 0OOpOOKH
1H(popMmarlli, K1 JeXKaTh B OCHOBI yXBaJIEHH pillieHb; MeToauka «IlinnpueMmuaunpka
OpIEHTAIlis» OIIHIOE CTpaTerii yXBaJICHHS pIlIeHh Ha OpraHi3amiiiHOMy piBHI.
BinmoBimHo 10 po3po0iaeHoi TeOpeTHdHOI MOAei, miIiopaHo Habip BIACTUBOCTEMH,
KOTPl PO3MIISIIAIOTHECA B AKOCTI TICHXOJIOTIYHMX YWUHHUKIB YXBaJ€HHS PIIICHb
KEpIBHUKAaMU O13HECY: IHTOJEPAHTHICTh 10 HEBU3HAYEHOCTI, PIBEHb CHPHUIHATOrO

CTpecy, 3arajibHa i nmpodeciiina caMoeeKTUBHICTh, ONITHMI3M, OCOOUCTICHI PUCH.



OnuryBaHHs BiIOyBajJoCh 3a JIOIMOMOIOK OHJIAMH-PO3CHIKA B KOBTHI-
muctomnai 2022 p. Bubipky cknanu 109 ocib 3 pi3HHX perioHiB YKpaiHu BIKOM BIJ
27 no 61 pokiB (B cepeanbomy 43,42+8,40) 3 n1ocBIAOM yHpaBiliHHS O13HECOM HE
MEHIIIe TPHOX POKIB, cepel HuX 60 xiHOK Ta 49 YOJIOBIKIB.

binbiie 1BOX TPETHH ONMUTAHUX 3a3HAIH Bij MOYATKy MOBHOMACIITAOHOI BIHH
MOTPSACIHHS, AKI CTOCYBAJIHMCS BUMYIIEHOTO TeEpei3ay Ta/abo 3MiH mpodeciiHol
nismbHOCTI. Ha momenT mocnimxkeHHs 29,4 % peCHOHICHTIB BTpaTHIM POOOTY
(HaiimaH1 MeHemkepu) abo 3ynuHWIM Oi3Hec (miampuemil), npu oMy 9,2 % He
BiTHOBUIM TIpo(eciiiHy akTuBHICTh. YacTHMHA y4YaCHUKIB BTpAaTWUIM POOOTY, aie
3MOIVIM 3HOBY mpanesiamryBatucs (20,2 %); mpu LbOMY YacTO KEPIBHUKH
NEepPEeXOAWIA Ha MO3UIII0 HAaMaHUX MpaliBHUKIB 200 OCBOIOBAJIM HOBI Ipodecii.
binbmicte pecionaeHTiB (70,6 %) Bi nmovyaTtky BIHM HE 3MIHIOBAJIU Miclie poOOTH,
X04a YMOBH iX Tpalli CyTTE€BO MOTIPIIMIUCS. Y ce 1€ T03BOJISIE PO3TIISAIATH BIMHY SIK
KPU30BY CUTYAIIII0 3 BUCOKUM CTYIIEHEM HEBU3HAYEHOCTI.

[Tormpu Baxkki yMOBH OisUTbHOCTI, 29,4 % oNHUTaHUX HE TUIBKA HE CKOPOTHIIN
Oi13HEC-aKTUBHICTh, a ¥ MOCWIWIM ii: 30UIbIIMIM 0OCAT poOOTH, HANHSAIM
MpaliBHUKIB, 3AJTyYWJIN HOBUX KJII€HTIB. [{e BaxksiuBuil Mapkep, sikuii iHhopmye npo
SAKICHY BIJIMIHHICTh pearyBaHHS Ha kpu3y. llpomec 1 pesyapTar gisTIBHOCTI
KEpIBHUKIB O13HECY ITiJ] YaC BOEHHOTO CTaHy BU3HAYAETHCS HE TUIBKH Jlara3zoHOM
MOTaHOTO-TAPHOTO TPUCTOCYBAHHS /10 HOBHX YMOB (cTaOumizarii Ta 3amoOiraHHs
BTpaT y KPU30Bii cUTYyallii), ajie MICTUTh MOXKJIUBICTh «CTpHUOKa Bropy» — PO3BUTKY
013HeCy MOMIMIIIEHHS A1JIOBOT aKTUBHOCTI Ta MPO(eECiitHOTO 3pOCTaHHS.

Ha mouatky onuTyBaHHS PECTIOHICHTH 3allOBHWIM aBTOPCHKY mKany «CrtaH
npodeciiiHUX CIpaBy, 110 MICTWJIA OLIHKMA JUIOBOI aKTUBHOCTI Ta €(PEKTHUBHOCTI
YOPABIIHCHKOI AISUIBHOCTI KEPIBHUKIB OI3HECY. YUYACHHKM OLIHIOBAIU CIM
KPUTEPIiB 3a 5-0aJIbHOIO MIKAJIOK: CTaH OCHOBHOT JisJIBHOCTI MIAIPUEMCTBA, YMOBHU
po6oTH, BTpaTa KII€HTIB, BTpaTa COLIaTbHOTO KamiTaly, pyX MaTepiaibHUX aKTHBIB,
PU3UKU MallOyTHIX BTPAT, MOXKJIMBOCTI TUTAHYBAaHHS Ta PO3BUTKY). Y BHOipIi Oynu
OTpUMaHI1 OIliHKM B iIHTepBai 9-34 Ganu, cepeHi1 TeH IeHIi1 ckianu 23,56+6,41.

Ha ocHOBI1 oTpuMaHUX AaHUX OyJM BUAUICHI TPU IPYNU KEPIBHHUKIB 3 PI3HOIO



YCHIIIHICTIO (HEYCHIIHI, yCHINIHI Ta HAJ-YCIIIHI), CTOCOBHO SKHUX IPOBEIACHO
NOPIBHSUIBHUM aHami3 naHux. Lle 103BoNMIIO BUSIBUTU OCOOJIMBOCTI yXBaJCHHS
pilieHb, 110 BU3HAYadu €(EKTUBHICTh iX AISUIBHOCTI. BakiMBO, M0 BHPaXEHICTh
«3IOPOBUX» ANaNTUBHUX MoOJeNed TMOBEIIHKA (MUJIBHICTh, pAaIllOHAIbHUA Ta
IHTYITUBHUHN MIAXOAM 10 YXBaJCHHS pILIEHb) CYTTEBO HE BIUIMHYJIA HA YCIHIIIHICTh
yIpaBiIiHHAS 613HECOM B YMOBaX BOEHHOTO CTaHY.

Heycniwnicms Oisinbnocmi KEpIBHHKIB B yMOBaX HEBU3HAUEHOCTI (BUCOKI
BTpaTH, 110 MPU3BEJIN IO 3yNUHKH a00 3aKpHUTTs Oi13HECY) BUSIBUJIACh OOYMOBJIEHA
TUC(hYHKIIIOHATLHUMH CTPATETISIMUA YXBAICHHS PIllicHb: YHUKAHHSAM, BIIKIATaHHSM,
TPUBOXKHOIO IMITYJILCUBHICTIO Ta MEPEKIaJaHHSIM B1ANOBIIaILHOCTI.

[IcuxosoriuHa TOTOBHICTh JO YXBAJICHHS pIllIeHb (HU3bKI MOKa3HUKHU
TUC(YHKITIOHAIBHUX CIIOCOOIB BUPIIICHHS) Ta BUCOKUW PIBEHBb MIANPUEMHUIIBKOT
Opi€eHTAIlil CIIPUSII cmabinizayii O6izHecy i 4ac BIWHM.

MoxHuBOCTI npogeciiinoco 3pocmanus ma po3eumky O13HeCYy BHUSIBUINCH
JIOCTOBIPHO TIOB'SI3aHi 3 KPEATUBHICTIO Ta CIIOHTAHHUM CTHJIEM YXBAJICHHS PIIICHb.
BMmiHHS He MlaHyBaTH HajJae KepiBHUKaM Oi3HECY JO0JIaTKOBI MEpeBarud B yMOBax
HEBHU3HAYECHOCTI Ta XaocCy, KOJM 3BAKEHUM, pallOHAJIbHUN aHAI3 aJlbTEPHATHUB
HEeMOXJIuBMM. Ha piBHI opraHizaiiiiHOro yrnpaBJIiHHS MOXJIUBICTh «CTPHOKA BrOpy»
OB’ s3aHa 3 TOTOBHICTIO PU3UKYBAaTH.

Pesynbrat omuTyBaHHS JO3BOJIMJIM BH3HAYUTH CHEIU(IYHI OCOOIUBOCTI
yXBaJICHHS pillleHb, 00yMOBJIEHI YIIPaBIIHCHKUM J0CBioM. JIJ1si KepiIBHUKIB O13HECY
XapakTepHa HECXWUJIbHICTh YHHMKAaTH a0o0 BIATATYBAaTH yXBaJieHHS pimieHb. Bonu
MICUXOJIOTIYHO TOTOBI /10 BUPIMICHHS BAXKJIMBUX MUTaHb, POOJIATH 1€ CAMOCTIHHO,
IIBUJIKO Ta BOEBHEHO. [Ipyu 1bOMy OUIBIIOD MIPOI0 KEPYIOTHCS palliOHAIbHO-
AHAIITHYHOIO CHUCTEMOI0 O0poOKM 1HQOpMalii, HDK IHTYiTUBHOW. [lokazHuKH
palioOHAIBHOTO Ta IHTYITUBHOTO CTHJIIB YXBaJICHHS PIlIEHh HETAaTUBHO KOPEIIOIOThH
MIXK CO00F0, TOOTO KEPIBHUKH TSDKIIOTH IO OJHOTO CIIOCO0Y Ha MPOTHBATY 1HIIOMY.
BuxopuctanHs 1HTYiTUBHOTO miAXoay (BHYTPIIIHE BiIYYTTS TPABHIBHOCTI,
OCHOBAaHE Ha MUHYJIOMY JOCBIi/I1) HE 3aJIEKUTh BiJl AJOCBIAY yHpPaBIIIHHS.

BusiBieHO CXWJIBHICTh KEpPIBHUKIB J0 KOTHITUBHUX CTHJIIB MI3HAHHS 1



IUTaHYBaHHS, OCHOBAaHMX Ha pAI[lOHATILHOMY MUCJEHHI, MPU TMEBHOMY JeMImuTi
KpEeaTHMBHOCTI 1 CIIOHTAHHOCTI. IX MpHBaGIIOE YiTKO CTPYKTYpOBaHa [AisIbHICTh Ta
OpraHizoBaHe cepeAOBHILE, 10 3a0e3neuye e()eKTUBHICTh B YXBAJICHHI PILLIEHb.

Ha piBHI crTpaTeriyHoro ympaBjiHHsS OpraHizalissMud KepiBHUKaM Ol3Hecy
BJIACTUBUNA BHUCOKMM pIBEHb NIANPUEMHMIIBKOI Opi€HTalli, 3 MepEeBaAKaHHIM
KOMITOHEHTIB 1HHOBAIIHOCTI Ta MPOAKTUBHOCTI (IIPH IIbOMY KIHKH TIOPIBHSIHO 3
YOJIOBIKAMH MalOTh MEHIITY TOTOBHICTh PU3UKYBATH B YIIPABIiIHHI O13HECOM).

Ha ocHOB1 BceOIYHOro aHai3y OTpPUMAaHUX PE3yibTaTiB 3p00JEHO BUCHOBOK,
0 3JIaTHICTh JO0 3BAXKEHHMX, OOMIPKOBAHMX pIMIEHb € HEOOXIMHUM aTpuOyTOM
caMoOperyJisilii  10pocioi OCOOMCTOCTI — BOHAa HE BHU3Hayae (OPMYBaHHS
YOPABIIHCHKOI KOMIIETEHTHOCTI, HE KOPENIIOE 3 OLIHKaMH CTaHy NpogeciiHuX
CIpaB Ta MiAIPUEMHUIIBKOIO OpIEHTAII€I0 KEePIBHUKIB. J[1arHOCTMUHMM MapKepoM
TICUXOJIOTIYHOT TOTOBHOCTI JI0 yXBAaJCHHS PIIICHb, BUSIBUIIACH HECXUIbHICMb 00
OUCPHYHKYIOHANLHUX 3AXUCHUX cmpameii TIOBEAIHKU: YHUKHEHHS, BIIKJIaJaHHS,
NePEeKJIaaHHs BIMOBIJAIBHOCTI Ta TPUBOKHO-IMITYJIbCUBHUX PEAKIIii.

Ha nactynmHux eranax aHamizy OyJM BUSIBICHI YWCIEHHI Kopenayii Midic
CHNPUUHAMUM CMPECOM KepIGHUKI68 1 NOKA3ZHUKAMU YX8aleHHs piuienb. Bucokui
pIBEHb CTpecy MpUTHIYYE€ KOTHITHBHI TPOIECH, 3aBaXKa€ BUKOPUCTAHHIO
KpEaTUBHUX Ta palllOHAIBHUX CHOCOOIB YXBaJ€HHS pIllleHb, MPOBOKYE 3aXMCHI
TuC(hYHKIIIOHATBHI MOJIENI MOBEIIHKH — YHUKHEHHS, 3aJIeKHICTh BiJl IHITUX TOMIO.
BoaHouac, HEBNEBHEHICTh Y BIJIACHUX peCypcax TMOJOJaHHS, CTUMYJIOE TOTAT
KEpIBHUKIB JI0 IJIAHYBAHHS — YiTKOTO, AETAILHOTO CTPYKTYPYBaHHS AisuTbHOCTI. [le
JI03BOJISIE PO3MIISIIATH TUJIAHYBAaHHS SK KOMIICHCATOPHMM KOIIHT, IO JOMOMAarae
30epiraTd KOHTPOJIb HaJ CUTYaIll€l0 Ta BIIHOBUTH MOYYTTS cTabiabHOCTI. [Ipote
Taka caMOOpraHi3allisi CylIpOBOKY€ETbCA 3HUKEHHSAM CIIOHTAHHOCTI, HEJIOBIPOIO J10
BJIACHOI IHTYIIIl 1 HEraTUBHO KOPEJIOE 3 OIlIHKAaMU CTaHy NpodeciiiHuX CIpas.
bararoacnekTHU BIUIMB CTpeCy Ha YXBaJCHHS pIIIEHb CJiJ BpaxOBYyBaTH B
YIPaBJIIHHI OPTraHi3allisiMH Ta MiATOTOBII MEHEIKEPIB.

[Ipoanasni3oBaHi 1HIII MCUXOJOTIYHI KOPEIATH (UMHHHUKHK) YXBaJ€HHS pILIEHb

KepiBHUKaMHU Oi3HECY B CUTyaIlll HEBU3HAYEHOCTI.



- Tonepawmnicmvs 00 HeBU3HAYEHOCMI CIPUSIE 3JaTHOCTI KEPIBHHKIB
BUKOPUCTOBYBATH MOTEHLIAN KPU3U ISl PO3BUTKY O13HECY; 1Sl SIKICTh aCOLIFOETHCS
3 BUP@KEHUMH IHTYITUBHUMH 3A10HOCTSAMH Ta MIAIPUEMHHUIIBKOIO OPIEHTALIELO.

- CrneuudiuHo0 0COOJMBICTIO KEPIBHUKIB O13HECY € MaKCHUMaJbHO BHCOKHUUI
piBEHb 3arajabHOi Ta Mpo@eciiHol caMoe(EeKTUBHOCTI Ta JUCTIO3ULIIMHUN ONTUMI3M,
mo 3a0e3neuyioTh €()EeKTUBHE yXBaJIGHHS PINICHb Ta 3/IaTHICTH A0 3POCTaHHS B
ymoBax Kpusu. Camoegexmusnicms TPSAMO TOB’S3aHA 31 CXWJIBHICTIO O
1HTEJIEKTYJIbHO-PALIIOHATIBHOTO MIAXOAY Ta HETaTUBHO KOPEIIOE 3 BUKOPUCTAHHAM
HTYIT. Onmumizm TPSIMO KOPEIIOE 3 OIIIHKAMH DPAIIOHATILHUX Ta 1HTYITUBHUX
3MI0HOCTEM, KpeaTMBHUM CTUJIEM YXBaJleHHS pIlieHb, MIANPUEMHULIBKOIO
opieHrtarieo. Jedpiuur camMoepeKTUBHOCTI Ta JAMCHO3ULIMHOTO ONTUMIZMY
CYNPOBOJIKYETHCSI BUKOPUCTAHHSAM TUC(YHKITIOHAIBHUX CTPATET1 BUPIIIECHHS.

- OcobucmicHi pucu KEPIBHUKIB 4acTO JIGKAaTh B OCHOBI YXBAJICHHS PIIICHb.
AKTHUBHICTD 1 CXWIBHICTh JI0 MOIIYKY BPaX€Hb MPSIMO KOPENIOIOTH 3 KpPEaTUBHUM
CTWJIEM YXBAJCHHS pillleHb Ta MIAIPUEMHHUIIBKOIO oOpieHTamiero. Heipotusm i
TPUBOXKHICTh OJOKYIOTH MOJKJIMBOCTI pallOHAIBHOTO Ta TBOPYOTO MIAXOY,
MPOBOKYIOYH BUKOPUCTAHHS TUCHYHKI[IOHATBHUX MOJIENICH MOBEIIHKH.

3a pe3yJpTaTaMu €KCIUIOPATOPHOTO (PAKTOPHOIO aHali3y YTOUHEHO CTPYKTYPY
YMHHUKIB, 110 BIUIMBAIOTh HAa MPOLIEC YXBaJEHHS pIIIEHb KEPIBHUKAMHM Majoro Ta
cepennboro OizHecy. JluchyHKIIOHANBHI CTparTerii yXBaJEHHsS pINIEHb TICHO
KOPEJIIOITh MK COOOI0 Ta YTBOPIOIOTH EOUHUL CUMNMOMOKOMNIEKC — MapKep
YOPaBIMHCHKOI HeeheKTHBHOCTI. [[e KOMIUIeKC 3aXMCHUX peakilii, CIPUIMHEHHX
BUCOKHM DIBHEM CTpECy uepe3 HEOOXITHICTh yXBAJICHHS CKIIAIHUX PIlIeHb Ta
BIJIMOBIAHUMU CTIPOOAMU «BTEKTH» BiJl HHOTO.

Tpemiti po3din oucepmayii TPUCBSIYEHUNU PO3pOOII Ta ampodarlii TPEeHIHTY
yXBaJICHHs pIlIEHb B YMOBaX HEBU3HaueHOCTi. Ha oOcCHOBI mpoBeneHOTO
EeMIIIPUYHOTO JTOCHIIKCHHSI BU3HAYEHO MIIIECHI KOPUTYBAJIbHUX Ta PO3BUBAIBHUX
BILJIUBIB: a) MOCUJICHHS KOMIETECHII Y BUKOPUCTAHHI KOHCTPYKTUBHUX CTpaTETii
YXBQJICHHS pIIIEHb B YIPABIIHCHKIA MISUIBHOCTI (palioHaIbHOI, IHTYITUBHOI,

CIIOHTAHHOI Ta KPEAaTHBHOi), PO3BUTOK MIANPUEMHHULIBKOI Opl€HTalli; 0) THy4Ke



BUKOPUCTAaHHS IIUPOKOTO CIEKTPY PI3HOMAHITHUX CTpATEeriil yXBaJeHHS DIIICHb
BIJIMOBIAHO KOHKPETHUM OOCTaBHMHAM MAISUTBHOCTI; B) 3aroOiraHHs BUKOPUCTAHHIO
JUC(YHKIIOHAJIBHUX CTpPATerii yXBaJEeHHs pIlIeHb B CUTyallsiXx CTpecy Ta
HEBU3HAYCHOCTI; T') CIPUSIHHS PO3BUTKY OCOOHMCTICHO-TIPOECIMHUX BIACTUBOCTEH,
mo 3abe3neuyloTh eQEKTUBHE YXBAJICHHA pIlleHb B KPHU30BHX YMOBaxX:
TOJICPAHTHICTh JI0O HEBU3HAYEHOCT1, ONTUMI3M, KPEATHUBHICTh, CTPECOCTIUKICTb.

[Ipe3eHTOBAaHO ABOMICSYHY TPEHIHTOBY mporpamy (8 3aHsATh 1o 120 XBHIKH),
IPUCTOCOBAaHY JUIsl BUKOPUCTAaHHA B OHJIaiH-popmari. EQEexkTuBHICTH Nporpamu
MiATBEPKEHO pe3yibTaTaMu  (OpMyBaJbHOTO eKCnepuMeHTy (mo 25 oci6 B
eKCIIEpUMEHTAJIbHIA  Ta  KOHTPOJbHIM  Trpynax). BukiageHo  pesynbTaTtu
NOCTTPEHIHIOBOIO aHKETYBaHHS; 3a()IKCOBAHO 3HAUYLIl MO3UTHUBHI 3MIHU CTaHY
npodecifHUX CIpaB 3a MepioJi MPOXOMHKEHHS TPEHIHTY; 31HCHEHO MOPIBHSIBHUN
aHaJ i3 pe3yJbTaTIB IICUXOJIarHOCTUYHUX METOJAWK J0 Ta micias. Brachigox
NPOBEJCHUX  BTPY4YaHb  JIOCTOBIPHO  3HHM3WJIACh  YacTOTa  BHUKOPUCTaHHS
TUC(hYHKIIIOHATBHUX CTpPATEeriil yXBaJeHHS pIlIeHb, MOCUIWINCh KOMIETEHITT
KEpIBHUKIB Y BUKOPUCTaHHI paI[lOHAJIbHOI, IHTYiTUBHOI, CIIOHTAHHOI, Ta KPEATUBHO1
CTpaTerii, po3BUHYJUCh ONTUMI3M 1 TOJIEPAHTHICTH 10 HEBU3HAYEHOCTI.

[IpoBeneHe AOCTIIKEHHS IEPEKOHYE, IO KPU30B1 YMOBH 3 BUCOKUM CTYIIEHEM
HEBHU3HAYECHOCTI NMOTPEOYIOTh 3MIHM CTpaTerii yXBaJIeHHsS pIlIeHb SIK Ha piBHI
0coOHMCTOCTI, Tak 1 Ha piBHI oprauizamii. IlepemyciM, moTpiOHO 30anaHcyBaTH
BUKOPHUCTAaHHSA  paIllOHAJbHUX Ta I1HTYITUBHUX CIIOCOOIB YXBaJIGHHsS PIIICHb.
[To3uTuBHUI e€peKT Mae BUKOPHUCTAHHS CHOHTAHHUX, THYYKHX, HECTaHIAPTHUX
MoOJIeNiel TIOBEMIHKH, 3a3BHYaii He3aTpeOyBaHMX B cTaOUTbHOMY cepemoBuii. Lle
OOyMOBJIIO€ HANpPSIMKKA TCHUXOJIOTIYHOI MIATOTOBKA MEHEIKEPIB A0 YHPaBIIIHHS
013HEC-OpraHizalisiMU B CTPECOBUX YMOBAX.

Kntouoei cnosa: yxsaneHns pimieHHs (YXBJICHHS PIllIeHb), Cy0’ €KT yXBaJICHHS
pillieHb, CTHJIb YXBaJCHHS PIlICHb, YAUHHUKU YXBaJCHHS PIIlICHb, YXBAJICHHS PIlLICHb
B YMOBaX HEBU3HAYECHOCTI, YIPABIIHHSA OpraHi3allisiMy, YIPaBIiHCbKI KOMIETEHITI,
YOPaBIIHCbKA AISUIBHICTh, CTPEC-MEHEIXMEHT, KPU30BE YIPaBIIHHA, KOMEpPIIHHI

oprasizauii, MNIANPUEMHULIBKA OpIEHTALls, TMCUXOJOTIYHI $KOCTI KEpIBHUKA,
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JIIEPCTBO, OCOOHMCTICTh, COIaJibHA TIOBEIIHKA, IICHXOJIOTiYHA TOTOBHICTH JO
YXBaJEHHS pIllIeHb, I1HTYITUBHUN MIAX1J, palllOHAIbHO-JIOTIYHUNA  MIiAXIJ,
CUTYaLIMHUI MiAX1J, AUCPYHKIIOHAIBbHI 3aXHMCHI CTpaTerii yXBaJ€HHS pIIICHb,
YHUKaHHS  BUpIINIEHHS, IIPOKpAcTHHAIS, TEepeKIaJaHHs  BiAMOBIIAIBLHOCTI,
HEBU3HAYCHICTh, CUTYyallisl HEBU3HAYCHOCTi, TOJEPAHTHICTh JO HEBH3HAYEHOCTI,

pOCifiChKO-yKpaiHChKa BiifHA.

ABSTRACT

Hura H. N. Psychological Factors Influencing Decision-Making in Uncertain
Situations Among Small and Medium Business Managers. — Qualifying scientific
work, manuscript.

A thesis for the scientific degree of Doctor of Philosophy in the field of
knowledge 05 - social and behavioral sciences, specialty 053 - psychology.
University of Economics and Law "KROK". Kyiv, 2024.

The dissertation presents a theoretical justification and an experimental study
of the psychological factors influencing decision-making by small and medium
business managers in situations of uncertainty. Research on this issue will contribute
to the development of managerial competencies and crisis management skills.

The first chapter of the dissertation contains a theoretical justification for
studying the problem of making managerial decisions in a situation of uncertainty.
In a general sense, decision-making involves getting an answer to a certain question
in a situation that has several options for development. Taking into account the
industry specifics, this concept has a clearer meaning i.e., to choose a goal and a
way of acting in specific, usually difficult, conditions. In particular, a managerial
decision is the result of analyzing information by a subject of management (collegial
body, head of an organization or unit) about the state of the system, determining a
set of actions necessary to effectively solve or avoid problems. Managerial decisions
are aimed at achieving goals of an organization, and affect its members, their

activities, and professional relationships.
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In management, the decision-making process is the most extensive. It is the
leading professional function and the product of managerial work. In the context of
organizational psychology, decision-making is interpreted from different points of
view: a) as a cognitive process unfolding in time, which has natural stages; b) as a
behavioral act controlled by complex mental mechanisms; c¢) as a strategy and a
means of achieving the goals of an organization, which allows to identify certain
style models and determine their effectiveness; d) as a component of managerial
competence that can be developed in the course of professional activity and targeted
interventions. The proposed working definition of decision-making by managers of
organizations 1s an integral process of regulating activities aimed at choosing the
best alternative to achieve organizational goals in a situation of overcoming a
problematic situation.

The author analyzes the evolution of scientific understanding of the
psychological mechanisms of decision-making. In the framework of the rational
approach, the stages of the decision-making process are clearly described, and the
factors that determine the choice of the necessary information and the ways of its
cognitive processing are specified. In the context of H. Simon's theory of bounded
rationality and S. Zilberstein's theory of bounded optimality, the psychological
challenges inherent in decision-making are outlined. Behavioral economics and
prospect theory (D. Kahneman, A. Tversky) explain human behavior when making
risk-laden decisions. The rational and intuitive approaches to decision-making,
along with their roles in high-stress situations (G. Klein; S. Epstein), are detailed.

Particular attention is paid to a decision-maker: his or her motives, cognitions,
emotions, mental states, personality traits, risk appetite, and other psychological
factors that influence decision-making. Attention to these aspects is driven by the
recognition of the key role of the human factor in the organization's performance.

The wvariability of internal and external factors complicates the process of
choosing the best solution. Uncertain situations are atypical life and professional
tasks that are characterized by complexity or lack of relevant information (its

vagueness, ambiguity, contradictions), and their solution has an unforeseen
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probability of achieving the required goals. The defining dimensions of uncertainty
are the lack of information on predicting consequences, the multiplicity of possible
solutions and the lack of reasonable criteria for choosing a particular course of
action, the inability to control and predict the achievement of the desired results.
Overcoming uncertainty involves analyzing possible risk factors, forecasting likely
scenarios, adjusting or re-planning the strategy of actions in line with external
(social, economic) and organizational changes.

In situations with a large number of uncertain variables, uncertainty tolerance
plays an important role in decision-making. This is a stable personal trait
(disposition) that determines the ability to perceive situations of uncertainty without
emotional discomfort, to experience positive emotions from being in new
unstructured circumstances, and to use them productively for development and
transformation. Developing tolerance to uncertainty, the ability to effectively
resolve and act in crisis situations is a prerequisite for success in management.

Summarizing the results of the analysis of scientific sources, the author
proposes a theoretical model of managers' readiness for decision-making in
uncertain conditions. This model conceptualizes readiness as a complex personal
construct that encompasses cognitive, emotional-evaluative, and motivational-
regulatory components.

The second chapter of the dissertation describes the methodology and results of
an empirical study of the psychological factors of decision-making in situations of
uncertainty by managers of small and medium businesses.

Several methods were used to study the psychological characteristics of
decision-making: the General Decision-Making Style Questionnaire measures a
person's habitual behavioral response in situations of making important decisions;
the Melbourne Decision-Making Questionnaire assesses ways to overcome stress
caused by the need to make important decisions; the REI-40 Rational-Experiential
Inventory and the Cognitive Style Indicator help to identify the leading systems of
perception and processing of information that underlie decision-making; the

Entrepreneurial Orientation methodology assesses decision-making strategies at the
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organizational level. In accordance with the developed theoretical model, a set of
properties was selected that are considered to be psychological factors of decision-
making by business leaders: intolerance to uncertainty, level of perceived stress,
general and professional self-efficiency, life orientation, and personality traits.

The survey was conducted via online mailing in October-November 2022. The
sample included 109 people from different regions of Ukraine aged 27 to 61
(average 43.42+8.40) with at least three years of business management expertise,
including 60 women and 49 men.

The results of the survey showed that more than two-thirds of the respondents
had experienced severe shocks since the beginning of the full-scale invasion,
including forced relocation and/or changes in their professional activities. At the
time of the survey, 29.4% of respondents had lost their jobs (hired managers) or
stopped their businesses (entrepreneurs), while 9.2% were unable to resume their
professional activities. Some participants (20.2%) had lost their jobs but had already
managed to find work by the time of the survey; therewith, managers often moved
to positions of hired employees or mastered new professions. The majority of
respondents (70.6%) have not changed their jobs since the beginning of the war, and
27.5% of them said that working conditions had deteriorated significantly. This
allows us to consider the war as an experimental impact — a crisis situation with a
high degree of uncertainty.

Despite the difficult working conditions, 29.4% of respondents not only did not
reduce their business activity, but also intensified it: they increased the volume of
work, hired employees, and attracted new customers. This is an important marker
that informs about the qualitative difference in response to the crisis. The process
and result of business managers' activities during martial law is determined not only
by the range of poor-good adaptation to new conditions (stabilization and prevention
of losses in a crisis situation), but also contains the possibility of a "boost up" i.e.,
business development, improved business activity and professional growth.

At the beginning of the survey, the respondents completed the author's scale

"State of Professional Affairs" for assessing business activity and management
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efficiency of business managers. Participants evaluated seven criteria on a 5-point
scale: core business performance, working conditions, client loss, social capital loss,
movement of material assets, risks of future losses, and planning and development
opportunities. The sample scores ranged from 9 to 34, with an average score of
23.56+6.41.

Based on the data obtained, three groups of managers with different success
rates (unsuccessful, successful and ultra-successful) were identified and the data
were analyzed comparatively. This allowed the author to identify the peculiarities of
decision-making that determined the effectiveness of their activities. It is important
that the expression of "healthy" adaptive behavioral patterns (vigilance, rational and
intuitive approaches to decision-making) did not significantly affect the success of
business management under martial law.

Managers’ failure in the face of uncertainty (high losses that led to the
suspension or closure of business) was due to dysfunctional decision-making
strategies: avoidance, postponement, anxious impulsivity, and shifting of
responsibility.

Psychological readiness for decision-making (low rates of dysfunctional
decision-making) and a high level of entrepreneurial orientation contributed to the
stabilization of business during the war.

The opportunities for the professional growth and business development were
found to be significantly related to creativity and spontaneous decision-making. The
ability not to plan provides business leaders with additional advantages in the face
of uncertainty and chaos, when a balanced, rational analysis of alternatives is
impossible. At the level of organizational management, the ability to "boost up" is
associated with the risk appetite, that is to make decisions and act without a
confident knowledge of the likely outcomes, to invest resources in projects with
uncertain results and a high cost of an error.

The results of the survey also allowed the author to identify specific features of
decision-making that are determined by managerial experience. A characteristic

feature of business executives is their reluctance to avoid or delay decision-making.
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They are psychologically prepared to deal with important issues, doing so
independently, quickly and confidently. At the same time, they are guided by a
rational and analytical system of information processing rather than an intuitive one.
Indicators of rational and intuitive decision-making styles are negatively correlated,
meaning that managers tend to favor one way of thinking over the other. The use of
an intuitive approach (an internal sense of rightness based on past experience) does
not depend on management experience.

They also showed a disposition toward cognitive styles of cognition and
planning based on rational thinking, with a certain lack of creativity and
spontaneity. Managers like clearly structured, planned activities and a well-
organized environment that ensures efficiency in decision-making.

At the level of strategic management of organizations, business leaders are
characterized by a high level of entrepreneurial orientation, with a predominance of
innovation and proactivity components (where women, compared to men, have a
lower risk appetite in business management).

Comparison of the obtained sample indicators with the data of previous studies
by Western and Ukrainian scientists showed that the developed ability to make
balanced, deliberate decisions is a necessary attribute of adult self-regulation — it
does not determine the formation of managerial competence, nor does it correlate
with assessments of the state of professional affairs and entrepreneurial orientation
of managers. The diagnostic marker of psychological readiness for decision-making
was the lack of disposition towards dysfunctional defense strategies: avoidance,
postponement, shifting of responsibility, and anxiety-impulsive reactions.

The subsequent stages of the analysis revealed numerous correlations between
decision-making indicators and managers' perceived stress. High levels of stress
inhibit cognitive processes, hinder the use of creative and rational decision-making,
and provoke defensive dysfunctional behaviors such as avoidance, dependence on
others, etc. At the same time, uncertainty about one's own coping resources boosts
managers' desire to plan, i.e., to structure their activities in a clear, detailed way.

Planning can be viewed as compensatory coping that helps to maintain control over
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a situation and restore a sense of stability. However, such self-organization is
accompanied by a decrease in spontaneity, distrust of one's own intuition, and is
negatively correlated with assessments of the state of professional affairs. The
multidimensional impact of stress on decision-making should be taken into account
in the management of organizations and in the training of managers.

Other psychological correlates of decision-making by business managers in a
situation of uncertainty were analyzed.

- Tolerance to uncertainty contributes to the ability of managers to use the
potential of a crisis for business development; this quality is associated with
pronounced intuitive abilities and entrepreneurial orientation.

- A specific feature of business managers is the highest possible level of
general and professional self-efficiency and positive expectations of the future
(dispositional optimism), which ensure effective decision-making and the ability to
grow in a crisis. Self-efficiency is directly related to the tendency to use an
intellectual and rational approach to decision-making and negatively correlates with
the use of intuition. Life optimism is directly correlated with assessments of rational
and intuitive abilities, creative decision-making style, and entrepreneurial
orientation. The deficit of self-efficiency and dispositional optimism contributes to
the use of dysfunctional decision-making strategies by business leaders.

- The personal traits of managers often underlie decision-making and thus
affect the success of activities under conditions of uncertainty. Activity and a
tendency to seek out experiences ensure creative decision-making associated with
entrepreneurial orientation. Neuroticism and anxiety block the possibility of a
rational and creative approach, provoking the use of dysfunctional decision-making
models.

Based on the results of the exploratory factor analysis, the structure of factors
influencing the decision-making process of small and medium business managers
was clarified. Dysfunctional decision-making strategies are closely correlated with
each other and form a single symptom complex — a marker of managerial

inefficiency. This is a set of defensive reactions caused by high levels of stress and
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anxiety due to the need to make difficult decisions and corresponding attempts to
"escape" it.

The third chapter of the dissertation is devoted to the development and testing
of a training course on decision-making under uncertainty. Based on the empirical
study, the targets of corrective and developmental influences are identified: a)
enhancing competencies in using constructive decision-making strategies in
managerial activities (rational, intuitive, spontaneous, and creative) and fostering an
entrepreneurial orientation; b) flexibly employing a wide range of decision-making
strategies suited to specific work circumstances; c) preventing the use of
dysfunctional decision-making strategies in situations of stress and uncertainty; d)
promoting the development of personal and professional qualities that support
effective decision-making in crisis conditions, such as tolerance for uncertainty,
optimism, creativity, and resilience.

A two-month training program (8 sessions of 120 minutes each) adapted for
use in an online format is presented. The effectiveness of the program is confirmed
by the results of the formative experiment (25 people in the experimental and
control groups). The results of the post-training questionnaire are presented,
significant positive changes in the state of professional affairs during the training
period are recorded; a comparative analysis of the results of psychodiagnostic
methods before and after is carried out. As a result of the interventions, the
frequency of using dysfunctional decision-making strategies has significantly
decreased, the competencies of managers in using rational, intuitive, spontaneous,
and creative strategies have been strengthened, optimism and tolerance for
uncertainty have developed.

The study shows that crisis conditions with a high degree of uncertainty require
a change in decision-making strategies at both individual and organizational levels.
First of all, it is necessary to balance the use of rational and intuitive decision-
making methods. The use of spontaneous, flexible, non-standard behavioral models,

which are usually not in demand in a stable environment, has a positive effect. This
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determines the directions of psychological training of managers to manage business
organizations under stressful conditions.

Keywords: decision-making, decision-maker, decision-making style, decision-
making factors, decision-making under uncertainty, management of organizations,
managerial competencies, managerial activity, stress management, crisis
management, commercial organizations, entrepreneurial orientation, psychological
qualities of a manager, leadership, personality, social behavior, psychological
readiness for decision-making, intuitive approach, rational-logical approach,
situational approach, dysfunctional defensive decision-making strategies, decision
avoidance, procrastination, responsibility shifting, uncertainty, uncertain situation,

tolerance for uncertainty, Russo-Ukrainian war.
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BCTYII

AxkmyanoHicmo memu 00caioycennsa. BaxIUBICTh JOCHIKEHHS TMPOLECY
yXBaJI€HHS pIIIeHb B OpraHi3alliiHid TIcUXoJIorii 0O0yMOBJIEHAa YHCICHHUMU
BUKJIMKaMH, II0 CTOATH Mepe]l KepIBHUKAMHM MaJHMX 1 CEpeIHIX MIIIPUEMCTB Yy
cydacHoMy Oi3Hec-cepemoBuii. OJHHM 13 KIIOUOBHX acIeKTiB iX mpodeciiiHoi
JISJIBHOCTI €  yXBaJeHHS PpIlIeHb B YMOBAaX HEBU3HAYEHOCTI, PHU3HKIB,
HEKOHTPOJIbOBAHOCTI 30BHIIIHIX YMHHUKIB Ta HEMPOTHO30BAHOCTI MailOyTHBHOTO.
CxitaiHi pUHKOBI yMOBH, MIBHIKANW TEMI TEXHOJOTIYHUX 3MiH, €KOHOMIYHA Ta
MOJIITUYHA HECTaOUIBHICTh CTBOPIOIOTH I KEPIBHUKIB OpraHizalii cepilo3Hi
TPYIHOIIl y TPUHHATTI CTpPATEriuyHUX Ta OINEpPaTUBHUX piueHb. JlocmikeHHs
MICUXOJIOTIYHUX ACTEKTIB YXBaJCHHS PIlIEHb B YMOBAaX HEBU3HAYEHOCTI JO3BOJIUTH
BJIOCKOHAJIUTH TE€OPETUYHI Ta MPAKTUYHI MIIXO0IH JI0 YIPABIIHHS OpTraHi3aIlisaiMH.

TeopeTndHi OCHOBH pO3yMiHHS TICHUXOJIOTIYHUX (TIEPEBAXHO KOTHITHBHHX)
MEeXaHI3MIB yXBaJICHHS PIIlICHb 3aKjiajcH] B Iparix 3axigaux BueHux [. Kanemana,
I'. Knsitna, JI. Manna, J[. Mutnepa, A. Tsepceki, E. Caanep-Cwmit, I1. Tynxonbsma,
K. Xammonpa, 1. Ixanica Ta Oar. iHmux. 3aBasku 3ycwuisMm C. Emmrelina,
P. [Tauuini, P. Bproca ta C. Ckort, €. Kync ta I'. Ban nen bpoka 6ynu cTtBopeHi
e(eKTHUBHI METOAM JIIarHOCTUKU CTUJIBOBUX XapaKTEPUCTHUK YXBAJCHHS pIllIEHb B
oprafizamiitnomy cepeaoBuii. OKpeMi acmeKTH yXBaJICHHS pIMIEHb 5K
KOTHITUBHOTO TIPOIECY Ta I[IHHICHOTO BHOOPY OCOOMCTOCTI PO3TJISHYTI B Ipalsix
yKpaiHcbkux gociianukiB M. bytka, I'. T'op6ans, JI. [Tomutkinoi, O. CanHikoBa,
I. CunraiBebkoi Ta iHIUX. OKpeMOo pO3TIASAAETHCS MPOOIEeMaTHKA KUTTEISITEHOCTI
0COOMCTOCTI B yMOBaX HEBU3HAYEHOCTI Ta CIOCOOM ii KOHCTPYKTUBHOTO MOI0JIAHHS
(B. bocHiok, A. I'yces, I'. I'pomona, II. Jlymmn, E. Hocenko, T. Turtapenko,
C. Xibko Ta 6ar. iH.). [IcuxonoriyHi MeXaHi3MH YXBAJICHHS YIIPABIIHCHKUX PIIICHb
posrisHyTi B mpausax O. bproxoseupkoi, I. I'eBko, C. I'py06sik, JI. Kapamymiku,
O. KoBaspuyka. [Ipore MamogocimiPKeHIMU 3aIMIIAI0THCS TICUXOJIOTIYHI YUHHUKH,
Kl BU3HAUAIOTh YXBaJCHHS pIlIEHb KEpIBHUKAMHM OpraHizalii B YyMOBax

HeBU3Ha4YeHOCT. ['ocTpo He BHCTadae MOCHIHKEHb MPOOIEMATHKU YHPaBIiHHS
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0i3HecoM B yMoOBax IMOBHOMacmTabHOi BiiiHH. OkpeMi pPoOOTH BITUYM3HSIHUX
ncuxosioriB Ta ekoHomictiB (B. AprtemoB, O. I'pomoBa, K. Tepemienko, A.
TpodimoB, B. fkoBeHko ¥ 1H.), Xo4a ¥ MICTATH LIHHI TEOPETHUYHI 3HAHHS Ta
EMITIIPUYHI CIIOCTEPEIKEHHS, TTIOKM HE 37aTH1 3a0€3MEeYUTH KOMIUIEKCHE PO3YMIHHS
NICUXOJIOTITYHUX MEXaHI3MIB MPUUHATTS YOPABIIHCHKUX PIINIEHb y CHUTyallsIX 3
eKCTpEMaIbHO BUCOKMM PIBHEM HEBM3HAUEHOCTI. ICHye roctpa motpeba B amanrairii
ICHYIOYUX TEOPETHMYHHUX MOJIeJIe /0 YMOB HECTaOlIbHOTO  COLIAJIBHO-
€KOHOMIYHOI'O0 CEepEeJOBUIlA, BIUIMBY BOEHHHMX I Ta IHIIMX KPU30BUX CHUTYAIliil.
Po3yMiHHS BIUTMBY TCHXOJIOTIYHMX (DAKTOPIB HA TMPOIECH YXBAJICHHS PIIICHb
JIOTIOMOXk€E po3poOUTH €(dEeKTHBHI CTpaTerii YNpaBliHHS B KPU30BUX CUTyaIlisiX, a
TaKOX COPUITUME PO3BUTKY NPO(DECITHMX KOMIIETEHIII KEPIBHUKIB.

Otxe, coliagbHa BaXKIMUBICTh MpOOJIEeMH Ta i1 HEAOCTATHS JOCIIKEHICTh
OOyMOBWJIM aKTyaldbHICTh TeMHU aucepTailii «I[IcMXojgoriuHi YMHHUKH YXBAJICHHS
pillIeHbh B CUTYAIIsIX HEBU3HAYEHOCT] KEPIBHUKAMH MAJIOTO 1 CEPETHBOTO OI13HECY».

36’130k pobomu 3 HAYKOGUMU RpOZpAMAMU, NIAAHAMU, MeEMAMU.
JucepraiiiitHe JOCIIKEHHSI BUKOHAHO B M€XaxX HAyKOBO-JIOCHIIIHOI TeMHU Kadeapu
ncuxosiorii Bumioro HaBYalabHOTO 3aKkjagy «YHIBEPCUTET E€KOHOMIKM Ta MpaBa
«KPOK» «Ilcuxonoriuni npo6siemMu mpodeciifHOi MArOTOBKM Ta camMopeatizaiii
(daxiBIliB PI3HUX Tally3eil MpakTuKu» (HoMep jaepkaBHOI peectpaiii 0116U00750);
«IIcuxonoriss ocoOucticHoro Ta MpodeciiHOrO CTaHOBJICHHS (axiBIIB PI3HUX
ray3ed TpaKkTUKM B KPHU30BUX yMOBax» (HOMep JepXaBHOI peecTparllii
0116U00750). Temy 3artBepmkeno Buenoro pamoro VYaiBepcutety «KPOK»
(mpoToxoi Ne 2 Bix 29.09.2017 Ta mpotoxon Ne 7 Bix 30.05.2024).

00'ekmom 0ocnidicennsa € yXBaJCHHs pIIEHb B YIPABIIHCHKINA JISIBHOCTI B
CUTYallIsIX HEBU3HAYEHOCTI.

Ilpeomem oOocnidrcenna — TICUXOJIOTIYHI YMHHHMKWA YXBAJICHHS pIIICHb B
CUTYyAaIlisIX HEBU3HAUYEHOCT] KEPIBHUKAMHU MaJIOTO 1 CEpEHbOT0 Oi13HECY.

Memoro 0ocnidicennsn € BUSBICHHS Ta aHAJ3 NCHUXOJIOTIYHUX YMHHHKIB, SKI

BIUIMBAIOTh HA IMPOLIEC YXBAJICHHS pIlIEHb KEpPIBHUKAMU MallUX 1 CepeaHix
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MIIPUEMCTB y CUTYaIlisIX HEBU3HAYEHOCTI, a TAKOXK PO3pOOKa MPaKTUIHHUX 3aC00iB
onTUMI3aIlli OTo MPOLECY.

JlocATHEHHSI METH Tiepedadano MoCiJOBHE BUKOHAHHS Py 3d60aHb:

1. Ha ocHOBI T€OpETUYHOTO aHaJi3y HAYKOBHUX JIKepen chOpMYBaTH YsIBICHHS
OpO yXBajJeHHS pilIeHb SK (YHKIIIO YIOPaBIiHHSA OpraHizalisiMi, BU3HAYUTH
0COOJIMBOCTI YXBaJICHHS PIllIEHb B YMOBaX HEBU3HAUCHOCTI.

2. 3aiUCHUTH eMIIIpUYHE JOCTIKEHHS TICHUXOJIOTIYHUX OCOOJIMBOCTEH
YXBAJICHHS PIIIEHb KEPIBHUKAMHM MAajoro Ta CEpeaHbOro OI3HECYy B YMOBAaX
BOEHHOTO CTaHy; Ha OCHOBI OTPHUMaHUX PE3yJbTATIB BHU3HAYUTH MApaMETPH, SIKI
BUCTYNAIOTh MAPKEPaMH YIIPABIIHCHKOI (HE)KOMIETEHTHOCTI.

3. 3’scyBaTH, SIKi IICUXOJIOrIYHI OCOOJMBOCTI YXBAJICHHS PIIIEHb BU3HAYAIOTh
e()EeKTUBHICTh yIPABIIHCHKOI JISUILHOCTI Ta CTaH NMPOQeCIMHUX CIpaB KEPiBHUKIB
013HECy B KPU30BHUX CUTYAIIIsIX 3 BUCOKUM CTYIIEHEM HEBU3HAUYEHOCTI.

4. TlpoanamizyBaTu 3B'S30K pPIBHA NEPEKUTOrO CTpeCy, TEHIEPHHUX Ta
IHUBITyaIbHO-TICUXOJIOTIYHAX PHUC KEPIBHUKIB OI3HECY 3 OCOOIMBOCTSIMU
YXBAJICHHS PILIEHb B CUTYyallli HEBU3HAYEHOCTI.

5. IligrotyBatm Ta amnpoOyBaTH TPEHIHIOBY IMporpamy 3 PpPO3BUTKY
YOPABIIHCHKUX KOMIIETEHLIH Ta MPOQPEeCiiHO-BAXKIMBUX SIKOCTEH, 110 CHPUSIOTH
YXBAJICHHIO PIllIEHb B YMOBaX HEBU3HAUEHOCTI.

JUis po3B’si3aHHSI MOCTaBJIEHUX 3aBJlaHb Ta JIOCATHEHHS METH y JucepTaiii
3aCTOCOBAHO KOMILJIEKC MeMO0i8 00CAI0NCCHHA:

- Teopemuuni memoou: aHami3, CUCTEMaTH3allisl Ta y3arajJbHEHHS HAyKOBHX
JAHUX, 0 MOSCHIOIOTH MPOIIECH YXBAJICHHS PIIICHb B YIPABIIHCHKIH MisUTBHOCTI.

- Emnipuuni memoou 360py oOanux: [l BUBYEHHS YyXBaJICHHS PIlICHb
KEpIBHUKaMU OI13HECY BHKOPHUCTAHO KOMILIEKC I1HCTPYMEHTIB: MenbOypHChKUI
ONMUTYBaJIbHUK yXBajieHHs pimeHnb MDMQ (L. Mann et al., 1997), mertonuka
«3aranpHuil cTuiab yxBaseHHs pimeHb» GDMS (S. Scott, R. Bruce, 1995),
OnutyBanbHUK parioHabHOCTI-IHTYiTUBHOCTI REI-40 (R. Pacini, S. Epstein, 1999),
Ingukarop xoraituBHux ctuiiB CoSI (E. Cools, H. Van den Broeck, 2007), mkana

«Ilignpuemuunbka opientamis» (J. Covin, D. Slevin, 1989). Jlns BusiBneHHs
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YMHHUKIB, 110 BIUTMBAIOTH HA YXBAJICHHS pillleHb, 3acTocoBaHi [llkana cnpuiiuaroro
ctpecy PSS-10 111. Koena (amantamis O. Benbnopext, H. TaBpoBeunkoi; 2022),
[lIxana i"TONMEpaHTHOCTI A0 HeBu3HaueHocTi [US-12 H. Kapnerona (amamrariis
I'. 'pomoBoi; 2021), mkamu 3aradbHOi Ta TpodeciiHoi caMoePEeKTHUBHOCTI
(ykpaincekomoBHa anantamis [. Tamenwkoi, 2003, O. Kpenenuep, 2024), Tect
mucnosuitiinoro  ontuMizmy LOT-R  (amamramis  C.  JlykoBoi, 2023) Ta
OcoOucricanii onutyBaidbHUK Ilykepmana-Kynmana ZKPQ-50 (M. Zuckerman,
2002). HAns Bu3HAYeHHs €(EKTUBHOCTI YHOpPABIIHHS O13HECOM B CHUTYyallll
HEBU3HAYCHOCTI Oy BUKOpHUCTaHi aHkeTn «CtaH npodeciiftHuX crpaBy» (aBTOPChKa
po3pobka), Ta «I'pynoBa mkana ycnixy/Hesnaui» (M. Riggs, P. Knight, 1994).

Memoou mamemamuuno-cmamucmuunoi o06pooxku oauux. CTOCOBHO BCIX
napaMeTpiB yXBAJICHHS pIIIEHb PO3IJISHYTI OIMCOBI CTaTUCTHUKH, 3pOOJICHO
BIJICOTKOBUH aHaJi3 e€MIIPUYHUX JaHUX. J[JIS OIIHKKA BHYTPIIIHBOI Y3TOHKEHOCTI
JTIarHOCTUYHUX IIKaJl po3paxoBaHo KoedimienT ambha Kponbaxa. Posmomin
3MIHHHUX BHUBYABCS 3a JIOIOMOI'OIO ITOKa3HUKIB €KCIECy Ta acUMETpii, KpHUTEpiro
Koamoroposa-CmupHoBa, mnoOynoBu ricrorpaM. /[lias mepeBIpkH 3B S3KIB MK
BUMIPSHUMH  TapaMeTpaMd BHUKOPHUCTAHO KOE(ILIEHT PpAHTOBOI  KOPEJSIii
Cripmena. KoMmrmuiekcHui aHami3 3MIHHHMX 3J1MCHEHO 3a JIOMOMOI00 (DaKTOPHOTO
anamizy. [1{o6 BU3HAYUTH YMHHUKHU YCIIIIHOCTI IISJIbHOCTI KEPIBHUKIB B KPU3OBUX
yMOBaX, MPOBEJCHO MOPIBHSUIBHUI aHali3 JIaHUX B TPbOX Ipymax (IuUCrepCiiHuN
onHodaktopuuit anamiz Ta H-kpurepiii Kpackena-Bommica). Po3paxynku Ta
rpadiuHa Tpe3eHTaIlis pe3ybTaTiB mpoBeneHi B mporpamax SPSS Statistics Ta
Microsoft Excel.

byno opranizoBaHe oHJIallH-ONUTYBaHHS y BuOipui 109 kepiBHUKIB Ta
H1JIPUEMIIIB BIKOM BiJ1 27 10 61 pOKIB 3 JOCBIAOM YIpaBiiHHSA O13HECOM HE MEHIIIE
TPHOX POKiB; cepell Hux 49 vonorikiB Ta 60 xiHOK. Ha 0OCHOBI caM03BiTIB y4aCHUKIB
BuOipka Oyna po3aiieHa Ha TpU TPyHH, SKI BIAPIBHAIUCS 3a KpUTEpiEM
e(eKTUBHOCTI yIpaBiiHHSA Oi13HECOM B KPU30BUX YMOBaX 3 BHCOKUM pPIBHEM
HEBU3HAYEHOCTI (MEepIIMii piK MOBHOMACIITAOHOI BIMHM): HEYCHIIIHI, YCHIIIHI Ta

HaaycmimHi  KepiBHuKH. Ha ¢inanpbHOMY eTami JOCHIKEHHS  3/A1MCHEHO
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dbopMyBaTbHUN E€KCTIEPUMEHT TPHUBATICTIO 8 THXKHIB Jyisl arpoObaiiii po3BUBAIBHOT
nporpamMu (eKCepUMEHTAIbHY Ta KOHTPOJBHY IPYNH CKJIAIU 1o 25 0ci0).

Haykoea nosuszna OTpUMaHUX PE3yIbTATIB MOJATAE Y TOMY, IIIO:

- BIEpIIe 3’5ICOBAHO OCOOJMBOCTI YXBAJICHHS PillIeHb KepIBHUKaMU Oi3HECY B
yMOBaX BOEHHOTO CTaHy: BUSIBJIEHO TpaHC(hOpMAIlil0 MCUXOJIOTIYHUX MEXaHI3MIB
yXBaJICHHS PIllICHb; TOKAa3aHO, IO TPAJMIIINAHI MOJENl TMOBEIIHKH, SKI iU B
cTabUIbHOMY, O€3MeYHOMY CepeloBHINl (3BAKEHUU palllOHATBHUN aHaii3 Ta
IHTYillis1), BTPaTWJIM CBOi ajanTtauiiHi (yHKIII, HATOMICTb MPIOPUTETHICTb
OTpUMaJIi CIIOHTAHHI Ta MIBUJIKI CTIOCOOH BUPIMICHHS,

- BHepIIE€ TOSICHEHO POJb JAUCPYHKIIOHAIBHUX 3aXHUCHUX CTpaTerii
(YHHMKaHHS, TPOKPACTUHAILIS, NTepEKIaJaHHs BIJNOBIIAIbHOCTI, IMITYJIbCUBHICTD) Y
dbopMyBaHHI TICUXOJIOTIYHOT TOTOBHOCTI JI0 YXBAJICHHS YIIPaBIIHCHKHUX PIIICHB: I
3MiHHI TICHO KOPEJIOITh MikK COOO0I0, YTBOPIOIOYH €IUHUNA CUMIITOMOKOMIUIEKC —
MapKep YNnpaBliHCbKOI HEE(PEKTUBHOCTI Ta HEKOMIIETEHTHOCTI;

- YIIOCKOHAJICHO 3HAHHS MPO 3HAYYIIICTh PI3HUX CTUJIIB YXBAJCHHS DIIICHb B
e(EeKTHUBHOCT1 yNpPaBIIHHSA Ol3HEC-OpraHi3alisiMH, 30KpeMa PO3IIUPEHE YSBIICHHS
PO MOXJIMBOCTI T4 YUHHUKHU 3pOCTaHHS O13HECY B KPU30BHX YMOBAX;

- YTOYHEH1 3HaHHS MPO BIUIMB CTPECY HA yXBAJICHHS pillleHb (MPUTHIYEHHS
MPOIIECIB PAIllOHAIIBHOTO aHaji3y Ta aKTUBI3AIllS 3aXMCHUX pEakKiii); mpo
NICUXOJIOTIYHI UYWHHUKU yXBAJICHHS PIIIEHb B CHUTyalliIX HEBU3HAYEHOCTI:
OCOOHMCTICHI BJIACTUBOCTI KEPIBHHKIB (ONTHUMI3M, caMOe(hEKTUBHICTh, aKTUBHICTh)
HEHUTPaTi3yIOTh HETaTHBHY IO CTPECy, a HETEPHHUMICTh 10 HEBU3HAYEHOCTI 1
HEHPOTHU3M, HABIIAKH, MOCUJIIOIOTh HETAaTHUBHUN BIUIUB CTPECY Ta AaKTUBIZYIOTh
Hee(EeKTUBHI CIIOCOOU yXBAJICHHS PILLIEHb;

- OTpYMAJH MOAATBIINNA PO3BUTOK YSIBICHHS PO (GOpMyBaHHS YIPaBIiHCHKOI
KOMIIETEHTHOCTI: JOCBITYEHUX KEPIBHUKIB BIJPI3HSAE HU3BKUU PIBEHb CTpPECy B
CUTYaIlll yXBaJCHHs PIIICHb 1 BIICYTHICTh TUCHYHKIIOHATBHUX 3aXUCHUX PEaKIIii.

Ilpakmuune 3nauenna ompumanux pezyasmamie. B nucepraiii po3po0iieHa,
anmpoOoBaHa 1 TOTOBa 0O BUKOPHUCTAHHS TPEHIHTOBa Iporpama «YXBaJIeHHS pIllICHb

B yMOBax HEBH3HAUYCHOCTI» CHOpsIMOBaHAa Ha O3HAWOMJIEHHA (axiBLIB 3
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eheKTUBHUMHU CTPATETIIMA  yXBAJICHHsS pIllIEeHb, OTpPUMaHHS HABUYOK IX
3aCTOCYBaHHSI B CTPECOBUX CHUTYyalisiX. 3AIMCHEHO TEpeKyaj], aHTJIOMOBHUX
JIarHOCTUYHUX 1HCTPYMEHTIB, 1110 J03BOJISIIOTh BUMIPSTH PI3HI ACIEKTH YXBaJECHHS
pillieHb Ha 1HAMBIAYallbHOMY Ta opraHizaiiiinomy piBHsix: MDMQ, GDMS, REI,
CoSI, EO. JloBeneHo iX BHYTPILIHIO Y3TO/JKEHICTb, KOHBEPI€HTHY BaJiAHICTh Ta
MPOTHOCTHYHI MOKJIHUBOCTI (111 poboTa moTpedye MmpomoBkeHHs). BukopucranHs
METOJIMK MMOKAa3aJI0 iX KOPUCHICTH JIJIS OIIHKK MOMJIMBOCTEH yIpaBiIiHHS O13HECOM
B KPHM30BHX YMOBaxX 3 BHCOKHM CTYIIEHEM HEBH3HAUEHOCTi. 3alporOHOBAHO
IHTErpalbHUN BUMIpP «IICUXOJIOTIYHA (HE)TOTOBHICTh JI0 YXBAJCHHS PIIICHBY, SKUN
Oylne KOpHCHMM Y BiOOpl Ta IMCHUXOJIOTIYHOMY CYINPOBOJlI KEPIBHUX KaJIpiB.
BusiBnenHs AucyHKLIIOHAIBHUX MOJIENIEH yXBaJIEHHS PILIEHb J103BOJIsIE €(DEKTUBHO
MIPOTHO3YBATH Ta yCyBaTH MPOOJIEMH YIIPABIIHHS 013HECOM B KPHU30BUX CUTYAIIIsX —
11 3HaHHSI MOXKe€ OyTH TOIIMPEHE Ha Pi3HI TUIMU opraHizaiii. TeopeTnuHwil 1
MPAKTUYHUN MaTepian JOCTIKeHHS KOPUCHUN Yy TMIATOTOBIIl OpraHi3aIliiHuX
TICUXOJIOTIB Ta MEHEKEPIB.

Pe3ynomamu 0ocnidrcenna BIPOBAIKEHO B AISUIBHICTh TAKUX OpraHizaii
(BigmoBimHO JoBinkaMm): IlpuBaTHuil HaByanbHUM 3akiaj «OCBITHIA MPOCTIP
Karepunu Caraitnaunoi «Miit ycmix», M. JIymek, noBiaka Ne 3 Big 15.05.2024 poky;
AnBOKaTchKke 00€ HAHHS «IHTAPTTH», M. KuiB, nosiaka Ne 4 Bix 9.04.2024 poky;
®OII Koxypina Tersna OnekciiBHa, M. XapkiB, goBinka Ne 1 Big 10.04.2024 poxky;
MIpUBaTHA aB1aKOMIIAHis KABOKEI7IP, M.KuiB, noBigka Ne 2 Big 5.06.2024 poky.

Anpobauin mamepianie oucepmayii. Pe3ynbraTty qucepraiii 10moBiJanucs Ha
IIT Ta IV Mixnapogaux koHpepeHmisx «JlepxkaBa, perioHH, MiAMTPUEMHHUIITBO:
1H(popMaIliiiHl, CyCHUIbHO-IIPABOBI, COL1aJIbHO-€KOHOMIUHI ACMEKTH PO3BUTKY» (2
rpya. 2021 p.; 7 rpya. 2022 p., m. Kuis, BH3 «YHiBepcutrer eKOHOMIKM Ta IpaBa
«KPOK»), Mi>KHapOJHOMY TCHXOJOTIYUHOMY (opyMi «OCOOHUCTICTh, CYCHIILCTBO,
BiiHa» (7 kBiT. 2023 p., XapKiBCbKHI HAIlOHAIBHUM YHIBEPCUTET BHYTPIIIHIX
cnpas), I MixxaapoaHiii HayKOBO-IpaKTHUHIM KOH(epeHii «BekTopu comianbHoi,
oprasizauiifHoi Ta ekoHoM14HOi ncuxosorii» (17 mot. 2023 p., M. Kuis, JlepxaBHuii

TOPriBeJbHO-eKOHOMIUHMI yHIBepcuteT); VI BeeykpaiHCbkiil HayKOBO-IPAaKTUYHOI
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KOH(. 3 MIDXKHApOJHOIO ydacTio «[HTerpaliiiiHi MOXIMBOCTI Cy4acHOI IICUXOJIOTIi Ta
nuIAXy i po3BUTKY» (28 x0BT. 2022 p., 3anopi3bKuil HALIIOHATLHUN YHIBEPCUTET);
XXIII BceykpaiHChKI HAyKOBO-NIPAKTHYHIA KOH(pepeHIli «DyHKIIOHYBaHHS
TBOPYOrO MUCJIEHHS B yMOBax iH(dopmMariitHoi HeBu3HadeHocT» (30 tpas. 2023 p.,
M. KuiB, [nctutyT ncuxosorii imeHi I'. C. Koctioka HAITH Vkpaiun).

Iybnixkauii. PesynbTaTti gocnimpkeHHs: BUCBITIIEHO y 11 myOmikamisx, cepen
HUX 5 cTareil y HayKoBHX (paxoBUX BHJIaHHSX KaTeropii b, BKItoueHUX 10 mepesiky
MOH VYxkpainu.

Ocobucmuit eHecoxk 3000yeaua. Jlucepraiis € OJHOOCIOHO BHKOHAHOIO
HAyKOBOIO Tipareto. HaykoBi pe3ynpTaTH Ta BHCHOBKH, IO CKJIAJAIOTh HAYKOBY
HOBU3HY, OTPMMaHI aBTOPOM CaMOCTIHHO.

VY crarri «llcuxonoriuni 0cCOOJMBOCTI yXBaJIeHHsA pIIIEHb KEpiBHUKaAMU
0i3HeCcy B cuTyallli HEBU3HAYEHOCT1», OMyOJIIKOBaHIM y CIIBaBTOPCTBI 3 HAYKOBUM
kepiBHUKOM [. B. CunraiBcekoro, aBTopy HanexuTh 50 % TekcTy.

Cmpyxkmypa ma o6caz oucepmauii. Jluceprariisi CKIaaeTbCs 31 BCTYIy, TPhOX
pO3AUTIB Ta BHUCHOBKIB JI0 HHUX, 3araJlbHUX BHUCHOBKIB, CIHUCKY BHKOPHUCTAaHHUX
JUKEpesl 1 JEB'SITU JOJATKIB 3arajibHUM 00’eMoM 55 cTOpiHOK. OCHOBHMI 3MICT
JqucepTallii BUkiazgeHo Ha 173 cTopiHkax ApykoBaHOro tekcry. Pobora mictuth 32

tTabnuii (Ha 19 cropinkax) ta 15 pucyHkiB (Ha 7 CTOpIHKax).
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PO3JILT 1
TEOPETHUKO-METO/IOJOTTYHI OCHOBH
JTOCJIUTKEHHS IMTPOBJIEMM YXBAJIEHHS YIIPABJITHCHKHAX
PIIIEHD B CUTYALI HEBU3HAYEHOCTI

1.1. HaykoBi ysIBJIeHHSI NP0 IICHXOJIOTIYHI 0CO0JHBOCTI yXBaJIeHHS

pilIeHb

1.1.1. Po3yminHs yXBaJjieHHsl pillleHb B IICUXO0JIOTII YIIPABJIiHHSA

VYXBajeHHs pillIeHb € OJHUM 3 HAaWBaXJIMBIIIUX MUTAHb CYYaCHOI MCUXOJOTII.
Moro po3pobka Bifpi3HSAETbCS PI3HOOIUHICTIO HAYKOBHMX IIAXOMIB Ta HAMPSMIB
JOCIIJIKEHb, 110 CTOCYIOTbCA TIPOLIECY YXBAJICGHHA pIlIeHb, BUKOPUCTAHUX
KOTHITUBHHUX CTpaTeriii, BIUIMBY CUTYaTUBHUX YHWHHUKIB, @ TaK0XX OCOOHCTICHHUX
SAKOCTEW Ta BIACTHUBOCTEH, HEOOXITHUX MJisi MPOAYKTHBHOTO BUPIIIECHHS CKJIAIHUX
3aB/IaHb Ta MPOOJEMHHUX CUTYAILIii.

3aranoM mporec yXBaJNEHHS pIIICHb PO3TJSAAETHCA TICHXOJIOTaMU  SIK
yHIBepcaJibHa (hopMa OpraHizailii J0JICbKOT aKTUBHOCTI1 Y Oyab-siKiil cepi KUTTS. 3
OJTHOTO OOKy, pILIEHHS BHUBYAETHCS SIK PE3YJbTAT I1HTEJIEKTYaJNbHOI JISIIBHOCTI
JIOJIMHY, IO MPU3BOJIUTH J0 IEBHOTO BHUCHOBKY ab6o ikt [47]. 3 iHmoro OoKy,
NPUNHATH PIIICHHS — 03Ha4Yae oOpaTu MEeBHY METY ¥ croci0 1ii, HaaaTu iM repeBary
nepen iHmmMu [63, c. 7]. I'. ['opbans yTOYHIOE, IO CYTTEBOIO XapaKTEPHUCTUKOIO
MPOIIECY YXBAJICHHSI PINIEHHS € 00O0B’SI3KOBa HASBHICTH aJIbTEPHATUB. BiACyTHICTH
aIIbTEpPHATUB O3HAYa€ BIJCYTHICTH BUOOpY, a OTXKE, BIJCYTHICTh BOJHOBOI'O akKTy,
10 YHEMOKJIUBIIIOE MPOLIEAYPY YXBaJIeHHs pimieHHs [15].

Oco0nuBOro 3Ha4YeHHs BYEHI HAJAIOTh CTPATEriYHUM >KUTTEBUM PIIICHHSIM
(mpodpeciitHe caMOBU3HAYECHHS, Kap €pHUN BUOip, BUOIp NLIIOOHOTO MapTHEpa
TOILO), SIKI BIUTMBAIOTh HA MOJAJIBIIY JIOJIIO JIOAUHU: CKIAAAl0Th BY3JI0BI MOMEHTH
il 0COOMCTICHOTO Ta MPOQPECIHHOTO PO3BUTKY, PO3B’A3YIOTh LIIHHICHI KOJ131i, IKICHO

3MIHIOIOTh BJIACHY JKUTTEBY CHUTyalil0 Ta xutTeBy mnosumito (I. Yalom [244];
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T. Turapenko [76]; I'. bamr [2]; JI. [Tomutkina [64]; O. CannikoB [68]; H. I'ypa
[26]). IIpoGnema yxBajeHHS pillieHb 3HAMEHY€E KPU30B1 KUTTEBI MOMEHTH.
3a3BUuail yXBaJCHHs DILICHHS Iependadyae OTpUMaHHS BIANOBIJI HA MEBHE
MMTAHHS B CUTYaIllli, 0 Ma€ JIeKUIbKa BapiaHTIB pO3BUTKY. Bupimenus npooiemu
CTIpUHAMAEThCS SIK HAJAHHSA TEepeBaru OJIHIM i3 3ampOMOHOBAHUX AalbTEPHATHUB B
pe3yNbTaTi iX BUBAXKEHOTO aHAJI3Y Ha MiJICTaBl YITKO BU3HAYeHUX KputepiiB [150].

[Topsin 3 uwmM, y mpodeciiiHild JiTepaTypl TEPMIH «yXBAaJICHHS PIIICHHD)
BUKOPHUCTOBYETHCS 3 yPaxXyBaHHSAM raiay3eBoi cienupiKu AiSUIbHOCTI; BIH Ma€ OUIBIII
YITKAA 3MICT Ta MPOCTOPOBO-YACOBE BU3HAYCHHS — OOpaTH METy Ta crmoci® fii B
KOHKPETHHUX (3a3BHYail CKJIAJHUX) YMOBaX, HANPUKIAJ, PIIIEHHS NPO 3BUILHEHHS
NpaliBHUKIB. YXBaJIEHHS PIlLIEHHS Nepeadayae OUIHKY MOTOYHOI CUTYyallll Ta BUOIp
OJIHOTO 3 MOXJIMBUX BapiaHTiB 1ii [167]. 3okpemMa, ynpasnincoke piuienns — 1e
pe3yJbTaT aHamizy cy0’€KTOM yrpasiiiHHs (0co00t0 abo rpymnoro ocid) iHbopmarlii
IpO CTaH CHUCTEMH, BU3HAYCHHSI CYKYMHOCTI i, HEOOXITHUX A €(PEKTUBHOTO
pO3B’si3aHHS a00 YHHKHEHHS IpoOJieM 3 KOHKpeTHor meToro [85, c. 131]. Came B
YOPABIIHCHKIA JISJIBHOCTI MPOLEC YXBaJEHHS PIMICHHS [OCTAa€ Yy HANWOUIbII
nudepeHiioBaHii Ta po3ropHyTiil popmi.

[ToHATTST «ympaBIiHCHKE PIMICHHS» BIAPI3HIETHCS BiJ MOHATTS «PIMICHHS» Y
3aranbHIM ncuxosorii. Ilig ynpaBiliHCBKMMHU PIMIEHHSIMH 3a3BHYail pO3YMIIOTh
pIIlIEHHs] KePIBHUIITBA, 110 CIIPSMOBaHI Ha JOCATHEHHS IIUIeH opraHiz3allii, MoB’s3aHi
3 MISUTBHICTIO OpraHi3allii 1 CTOCYIOThCS ii 4jieHIB, IXHBOI Mpalll Ta npodeciiHux
ctocyHkiB [41]. 3a BuzHauenHsm M. ByTka Ta xoser, 1e peaxilis Ha BHYTPIIIHI i
30BHINIHI BIUIMBU, CHOPSAMOBAaHA Ha PpO3B’S3aHHSA MPOOJIeM Ta MaKCUMaJbHE
HaOIMKEHHS J10 33/1aHoi MeTH [5, ¢. 12]. Ha nymky B. TpeTbsueHko, BU3HAYAILHOIO
O3HAKOIO YTMPABIIHCHKUX PIIIEHb € CIPSIMOBAHICTh HAa OpPraHi3alil0 KOJIEKTHUBHOI
npaii. BoHu mnpuiiMaroTbesi HE Oyb-SKUM TIPAIliBHUKOM, a JIMIIE CyO €KTOM
yHOPaBIiHHSA — KOJIETIAJIbHUM OpPraHoM, KEpIBHUKOM OpraHizamii abo ii miapo3aiiy.
OTxe, ynpaBiIiHCbKE PILLIEHHS MOKHA BU3HAYUTH SIK «IIPOLIEC 3HAXOJKEHHS 3B’ SI3KY
MDK ICHYIOUMM CTaHOM cHcTeMH (opradizaumii) Ta OakaHUM CTaHOM, IO

BU3HAYAETHCSI METOIO YIIPaBIiHH [78].
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BiTun3HsHI BU€HI PO3IIIANAIOTH YNPABIIHCHKE PIMICHHS SIK 3aKIIOYHUN eTan
IpoLecy KEpIBHUIITBA, OCHOBHY (opMy 1 cneuupiuHuid MPOIYKT YHPaBIIHCHKOT
npaii. BoHo Bkitowae mpoliec po3poOKM Ta peaiizallii paiioOHAIbHOTO BapiaHTy
BUpIIICHHS Mpo0aeMu abo 3a7a4i, a TaKoXK K (IKCOBAaHUM yIpaBIiHChKHM akT. Lle
BUOIp albTEPHATHUBH, SIKUM € pe3yJIbTaTOM MIPKYBaHb, /il Ta HaMipiB, BUCHOBKIB,
oOMeXeHb, MOCTaHOB TOIIO, CIPSAMOBAHMX HA pealizallifo Iijiei ympasmiHHas [59].
HeoOxigHicTh yXBaJeHHS PillIeHb «IIPOHU3YE BCE, IO POOUTH KEPIBHUK OYIb-IKOTO
piBH», QOPMYIIIOIOUM 3aBJAHHS Ta JOMAarar4duch ix BUKOHaHHA [5, c. 11]. Tomy
3MIATHICTh TpUMaTH €(QEKTHBHI pINICHHS € OJHMM 3 TOJIOBHUX ITIOKa3HUKIB
JISITBHOCT1 MEHEKEpa 1 Horo KOMIETEHTHOCTI [65].

O. KoBaipuyK BHUAUIMB ICTOTHI O3HAKM YHPABIIHCHKUX pIIIEHb: a) iX
yXBaJIEeHHS TMOB’si3aHe 3 IMepepoOKoro 1HdopmMallii CTOCOBHO OpraHizaliiiHoi
npobyieMH, Ky HEOOXITHO pO3B’s3aTH; 0) BapiaHTH diil OOMparOThCSd HAa OCHOBI
MIEBHUX TPaBUJI, KPUTEPIiB Ta 0OMEXKEHb, 10 0a3yIOTHCA HAa 3HAHHI OCOOIUBOCTEH
0o0’€KkTa yNpaBIiHHS 1 KOHKPETHOI CHUTYyarlii; B) MPOILEC YXBaJICHHS PIIICHHS
OXOIUTIOE €JIEMEHTH HaAyKOBOI'O 3HAHHS, TBOPUOCTI Ta MaCTEPHOCTI KEpIBHULITBA. B
IpolLecl YNpaBIiHHA OPraHi3aliiMU TPUIUMAIOThCS PIILIEHHS OO0 KOPIOPATHUBHOI
CTPYKTYpH, OpTaHizailii BApOOHUYOTO MPOIIECy, PO3MOLITY pOoOIT cepejl BUKOHABIIIB,
3a0e3MneueHHsl iX HEOOX1THUMHU 3ac00aMu, CUCTEMH KOHTPOJIIO Toio [41].

Kpim TOro, mporec yxBaJeHHS pIIIEHh MOXXHA PO3TJSAATH SK COIaIbHO-
NICUXOJIOTIYHUN (EHOMEH, SIKMI pEeNpe3eHTye MEXaHI3MU Peryisiii rpyrnoBUX
MPOIIECIB, IO ICHYIOTh B OpraHizailii. ¥ XBaJleHHs yIPaBIIHCHKOTO PIICHHS O3HAYa€E
TOTOBHICTh KEPIBHUKA MISTH MMEBHUM YHMHOM W CIIOHYKATH JO TIEBHUX A 1HIIAX
MpaliBHUKIB, pHUiiMaouu Ha ce0Oe TArap BIAMOBIIAIBLHOCTI 32 MOXJIMBI HACIIJIKU
BJIACHUX JIii, a TaKOX 3a J1i BUKOHABILIIB PIIIEHHS. Y TPyMHOBiH B3a€MO/Iii MPOIEC
yXBaJICHHS PIIIEHHS MOXXHa JudepeHIliioBaTd Ha JBa pPIBHSA: a) TOTOBHICTH
KepiBHHKA Opatu Ha cebe BiAMOBIAAIBHICTH (€MOIIITHO-BOILOBA PETYIISAIIS BIACHUX
JI; HASBHICTh MPOTPaMH i MO0 BUPIMIEHHS MPOOJIEMHU; CTaTyCHA TO3MINS Y
IpyIi; YCBIJIOMJIEHHSI COLIAJbHUX IMPOLECIB 1 Tpaauliid); O) FOTOBHICTb YJICHIB

rpyINH B3SITH Ha ceOe BUKoHaHHs pitieHHs (3a ['. ['opOanb) [16].
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OTxe, pI3HOMaAHITHI BU3HAYEHHS JAIOTh 3MOTY TPAKTyBaTU TIOHSTTS
«yXBaJEHHS PIIICHHS B KOHTEKCT1 YIPABIIHCHKOI IICUXOJIOTIT 3 PI3HUX TOYOK 30DPY:

- K pO3rOPHYTHH Yy 4Yaci KOTHITUBHMI MpOILEC, 10 Ma€ 3aKOHOMIPHI €Talu;
MOKe OyTH PO3TJISTHYTHI B KOHTHHYYMU «palliOHaJIbHEe-HEPAIIOHATIbHEY;

- SK TIOBEIIHKOBHI aKT, KEpOBaHWH CKIAQJHUMH TICUXIYHUMH MEXaHi3MaMu:
MOTHUBAaMHM, YCTAHOBKAMH, OCOOMCTICHUMHU BJIACTUBOCTSAMH, 3aXHCTaMHU TOIIO;

- SIK CTpaTeTiio Ta 3acid TOCATHEHHS IIJIeH opraHizariii, o J03BOJIsS€ BUALTUTH
NIEBHI CTUJILOBI MOJEJI1, BU3HAYATH 1X ONTUMAJBHICTh Ta €()EKTUBHICTH;

- SK CKJIAJOBY YIPaBIIHCbKOI KOMIETEHTHOCTI — 3/10HICTh, SIKA MOXE
PO3BUBATHCS B MPOLECI JiSUTBHOCTI Ta LUIECIIPIMOBAHUX BTPYYaHb.

B ncuxonorii ynpaBiiHHS yXBaJIEHHS pIIIEHb MOXE PO3IJSAaTHCS y JABOX
paKypcax, TICHO TOB’S3aHMX MK CO0O0I0: a) SK MCUXOJOTIYHHM IpoIlec, 10 Mae
MEeBHI 3aKOHOMIPHOCTI Ta €Tamu MpOTiKaHHSA;, ©0) SK ymnpaBiiHCbKa (QyHKIIIS,
BHKOHAHHS SIKOi 3aJICKHTh BIJI PI3HUX 30BHIINIHIX, OpraHi3amiiiHO-€KOHOMIYHHX
YUHHUKIB Ta TICUXOJOTIYHUX  CKJIQJOBHX: KOMIIETEHTHOCTI, BHYTPIIIHBOT
TOTOBHOCTI, JIIJIOBUX Ta MEPCOHAIBHUX SIKOCTEH CyO’€KTa yXBajJeHHsS pilieHb. B
Hal3araJibHIIOMY BUIJISIII — ye I[Hme2paibHuili npoyec pe2ynsayii OisiibHOCHI,
CHPAMOBAHOI HA BUOID HAUKPAWOI albmMepHamueu 0l O0CACHEeHHs Op2aHi3ayiuHuil
yineti 8 cumyayii n000IaHHs NPOOIEMHOL cumyayii.

3axigui gocnigauku (D. Kahneman, P. Slovic, A. Tversky) Buokpemuiu Taki
BUMIpH TIPOOJIEMHOI CUTYaIlli SIK CKJIaHICTh, HASBHICThH PEJIEBAaHTHOI 1H(OpMaIIii Ta
CTYIHb JUHAMIYHOCTI, TOTO IO Bif0yBaeThcs. HasBHICTH peneBaHTHOI iH(pOpMAITii
BiI0Opakye 3MICT CUTYallli, 3a0e3reuye yMOBH JUIsl YXBaJ€HHsS OOIPYHTOBAHOTO i
ajiekBaTHOro pimeHHs. CkiIaJHICTh NPOOJIEeMHOI CUTYyallli BUBHAYAETHCSA KUIBKICTIO
YUHHUKIB, SIKI B MPOLEC] CBOI'O B3aEMOBIUIMBY BHU3HAYalOTh CIEUU(IKY BUPIICHHS
npobsieMu. AJle BH3HAYaJbHUM KPUTEPIEM HASBHOCTI MNPOOJEMHOI cHUTyalii €
CTYIiHb MIHJIMBOCTI BHYTPIIIHIX Ta 30BHINIHIX YUHHHKIB, IO BUMAararoTh BiJ
cy0’exTa 37aTHOCTI JO NPOTHOCTUYHOI OIHKM WMOBIPHUX 3MiH, SKI MOXYTh
BIIOYTHCH Y HAHOMMKY1M Ta BiAJaJIeHI nepcrnekTusl [173].

Tpanumiitna cxema po3pobieHHs 1 peamizalii ynpaBliHCHKUX PIlIEHb BKIIOYAE
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nekibka emanig. CriouaTKy BiIOyBa€ThCS BUSBIICHHS Ta BHU3HAYEHHS MPOOJIEMHU:
YCBIJOMJICHHSI KJIFOYOBOi MPOOJIEMATUKU Ta ICHYIOUHMX CYNEpEeYHOCTEH, a TaKoxX
MIOCTAHOBKA IUJIEH, fKi MalTh OyTH JocsArHyTuMu. [lomanpmmii aHamiz cuTyarii
BKJIIOYA€ TIOIIYK HeoOXigHoi iHdopMairii, ToOTO 3MEHIIEeHHsS CTymNeHo il
HEBU3HAYEHOCTI, 3’sCyBaHHS TOJIOBHUX OOMEXKYIOUMX UMHHUKIB Ta TMEPEIIKOJ] Ha
HUIAXY N0 JOCATHEHHS IUJIeH, a TakoX (OPMYIIIOBaHHS TOJOBHHUX BHUMOT [0
npoliecy BupilieHHs npobiemu. Ha nacTymHOMy etami BigOyBaeThCsl MOILIYK Ta
reHepalisi MOKJIMBUX HANPSIMKIB MOJ0JaHHS (po3po0OKa il OLlIHKA aJlbTepPHATUBHHUX
BapiaHTIB, BUOIP ONTHMaIbHOTO pimieHHs). OIiHKa 3apOIOHOBAHUX aJbTEPHATHB
Mae BiOyBaTuCA 32 MONEPEAHbO CHOPMOBAHMMH KpPUTEPISIMU, BIAMOBIAHO [0
BU3HAUYEHUX LIJIEH, B pE3yibTaTl 4YOro OKPECIIOIOTHCS TOJOBHI IEpeBaru Ta
HEJIOJIIKA KOJKHOTO 3 BapiaHTIB BUpIilIeHHs cutyarii [14; 21].

KirouoBuii eran yocoOmroe B co01 BUOIp 13 MOXKJIHUBUX aIbTEPHATHB OJHOTO
BapiaHTy TMOJOJIaHHS MPOOJIEMHOI CUTYyaIlii, MO0 1 € BJIACHE MPOIECOM YXBaJCHHS
pimenHs (y By3bkomy ceHci). Ilicimsa mporo BimOyBaeThCs peanmizallis NPUHHATOTO
pilIeHHs, TOOTO 3aCTOCYBaHHS BIJMOBIIHUX TAKTHK Ta CTPATErii, CIPSIMOBAHUX Ha
JOCATHEHHsI BU3HaYeHUX wineil. Ha 3akmouHoMy eTami BiAOyBa€ThCsl KOHTPOIIb Ta
orfiHka e()eKTUBHOCTI MOJI0aHHs MPOOJIEMHOT CUTYaIlli, BIATOBITHO A0 MPUUHATOTO
pilIEeHHS 100 OOpaHOro HampsMKY Jid. Pe3yiabTaTH AISUIBHOCTI aHATI3YyIOThCS 3
TOYKH 30pYy X €(PEKTUBHOCTI Ta PEai30BAHOCTI BUBHAYCHUX IIJIEH, III0 B pe3yJIbTaTl
MPU3BOJUTH /10 HAKOMUYEHHS MEBHOTO JIOCBIY YXBaJ€HHS PIIIEHb Ta IT1ABUIICHHS
piBHA iX mpoaykTUBHOCTI. Came Ha 1bOMY eTari BiJ0yBa€ThCS OIlIHKA BUKOHAHHS
poOOTH BiJ BUIIOTO KEPIBHUIITBA, OIIHKA €()EKTUBHOCTI MISUTBHOCTI 3 TMO3MIIT
camoro KepiBHUKa Ta 0e3nocepeaHix BUKOHaBLiB [21; 85].

[IpouecyanbHi OCOOMMBOCTI yXBaJ€HHS pIIIEHb IPYHTOBHO JOCIIJIKEHI
BITYM3HSHUMHU Ta 3aXiIHUMH BYEHMMH. B oOCTaHHI JECATWIITTS BUOKpPEMUIACh
meopisa yxeaneHHs piuleHb — MYJIbTHIUCUUIUTIHAPHA OO0JIACTh JOCHIKEHb, SKa
BHUBYA€ 3aKOHOMIPHOCTI TOIIYKY Ta BHOOPY MIISXIB BHUpPIIMIEHHS (HOpPMaTi30BaHUX
3aBllaHb, BHUKOPHUCTOBYIOUM METOIM MAaTEMAaTUKH, CTaTHUCTUKH, EKOHOMIKH,

MEHE/UKMEHTY Ta IICUXOJOrii. 3arajioM, B KOTHITHUBHIA TNCHXOJOrIT yXBaJ€HHS
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pIllIEHh PO3TJIAAETHCA 32 AHAJOTIEI0 3 KOMIT IOTEPHUMH CHUCTEMaMu 00pOOKU
1H(popMaIlli, IK CKJIaJHUNA aATOPUTM 3 TIEBHOIO MOCIIIOBHICTIO Miil.

B mitepaTypl 3 MEHEIKMEHTY Ta IICMXOJIOTIl YIpaBIiHHA ICHYye Oararo
Kaacugikayiil piuiens: 3a MaClITaboM, METOIO, Cy0’€KTOM yXBaJICHHS, CKJIAJIHICTIO,
CTYIIEHEM HOBHU3HM, 3MICTOM, NEpIOJOM ii, c(eporo OXOIUICHHS, METOJaMH
po3poOku 1 T.iH. Cepen HUX CIIJ BiA3HAYUTH PO3JUICHHS PIIICHb 32 KPUTEPIEM
HasBHOCTI 1H(}OpMaIli: BU3HAYEHI, WMOBIpHICHI Ta HeBU3HaueHi [47]. Skmo B
yMOBaxX BH3HAYEHOCTI BUOIp OUIBII-MEHII OJHO3HAYHUN Ta BIIEBHEHWI, TO B
yMOBaxX HEBU3HAYEHOCTI pallioHaJbHE pIMICHHS cTae mnpobirematnynum [3].
OueBuAHO, IO YXBaJIEHHA pIlIeHb B CHUTyalli HEBU3HAYEHOCTI (HecTadl Ta
CynepewInBocTi iHGopMallii, HEMOXJIMBOCTI TPOTHO3YBATH HACIIJIKH TOILIO)
KepY€EThCS 1HIIMMH TICHMXOJOTIYHMMH MEXaHI3MaMHu, HDK Yy IepeadadyyBaHUX
yMmoBax. [{i 0coO6iMBOCTI Oy IyTh PO3MISIHYTI Y HACTYIMHUX MIAPO3A1IaX JUCEPTAIlii.

I. Janis, L. Mann (1977) Bkazamm, 1m0 yxBajJeHHS PINICHHS € EMOIIHHO
HaIpPY>KEHUM KOTHITUBHUM MPOIIeCOM. BiH 3aBXKM MOYMHAETHCS 3 BUKIUKY — MOIT
YW TOBIJIOMJIEHHS, IO MICTSTh 3arpo3d ad0 MOXJIMBOCTI. BueHl moscHuWiId, 110
JIOIMHA HE € «PAlllOHAIBbHUM OOYMCIIIOBAaYE€M» 1 HE 3aBXKAU NPUXOJUTH 10
npaBuwiIbHOrO pimieHHs. HalfyacTime BoHa OXOIUIEHA CyMHIBaMH, TpPUBOTaMH,
O00poTHOOI0 HECYMICHUX OakaHb, MPUXUIBHOCTEH Ta AaHTHUIATIM, TOMY IIyKae
MOJICTIICHHS Y BIAKJIAJaHHI YU TIEpEeKIIaJaHHl BiAMOBIIAILHOCTI 32 BIAaCHUN BHOIp.
butbmrictes mroneld He OakarOTh MNpPUWMATH PIIICHHS, YHUKAIOTh I[LOTO 4Yepes
eMOIIIITHy HAaBaHTAXKEHICTh, BIAMOBIJAIBHICTh T4 HACHTIJIKH, K 1€ PIIICHHS MOXE
Matu [167]. B 1bOMy KOHTEKCTI CIiJl PO3PI3HATU YXBAIEHHS PiuleHb 8 CMpeco8Ux
cumyayisx BiJ BIacHe cmpecosux piwensv (stressful decision), BaxxauBHX s
MaiOyTHBOTO JIFOJIMHU, TAKUX K BUOIp Kap €pH, pILIEHHS MPO MEpei3ll, a TaKoxX
OUTBIIICTH YIPABIIHCHKUX PillICHb B O13HECI, TTOB’I3aHUX 3 IEBHUMHU PU3UKAMHU.

VYkpaincbki gocnigauku B. bocHiok Ta B. Tomuii, cimpatoyuck Ha 11l TOTIISIH,
OKPECIIUIIU CTpaTerii, SKi OMOMAaraloTh YHUKATH pillieHHs: 1) yaaBaTu, 110 HIYOTO
HE TPaNWIOCh, YHUKAIOUM HEOOXITHOCTI BUPINIYBaTH; 2) HE 3aryiMOJIIOBATUCh B

aHall3 CHUTyalll Ta BHUKOPHUCTOBYBAaTHU CTWJIb IOBEIIHKH, SIKAW paHIlIe 3aBkAU
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JIOTIOMAaraB J0JIaTh TPYIHOIII; 3) YHUKATH PINIyYHX JiH, SIKUX TOTpedye cUTyarlis,
ajie JIEMOHCTPYBAaTH aKTUBHICTh Yy cdepax, /e Bii Cy0’€KTa Majao IO 3aJeXKHUTh
(nceBaoaispHICTh); 4) mouatu 301p i1H(pOpMamii, HEOOXITHOI s yXBaJCHHS
pIIIEHHsI, aJie pOOUTH IIe TaK JIOBIo, 110 11 iHhopMaIllis cTae HenoTpioHOo [3].

['mubokuii MCUXONOTIYHMM 3MICT Mae Kiacuikaiis >KUTTEBUX pIIIEHb,
ormucana . SImoMoM B KOHTEKCTI MOKJIMBOCTEH TEPANIEBTUYHOTO BTPYUYaHHS:

1. Posymne piwenns. JlvonuHa po3risgae apryMEeHTH «3a» 1 «IIPOTH» TEBHOTO
crnoco0y nii, oOuparouu OJHY ajJbT€pHAaTUBY. APryMEHTH Ta IIAHCH Ha YCHIX
paIlioHAIBHO 3BaXKYIOThCS, PIIEHHS MPUHUMAETHCS 3 BIAUYTTSIM CBOOO 1M BUOODY.

2. Bonvose piuwenns motpeOye HANPYKEHHS, 110 B1IOOPAXKYEThCS Y BIIUYTTI
«BHYTPIITHBOTO 3yCWIIsH». TakWil BapiaHT yXBAJICHHS PIIICHHS BUHUKAE, KOJH
MO>KJIMB1 aJIbTE€PHATUBU I'PYHTYIOTHCSI HA CYNEPEUSIMBUX I[IHHOCTSX Ta BUMOTaX.

3. Jlpeiighyroue piuienns BUHUKAE, KOJW HEMAE€ BUPIMIAILHUX apryMEHTIB Ha
KOPHUCTh TIeBHOTO cmocoOy mii. Koken BuOIp 37a€ThCS OAHAKOBO TapHUM (200
MOTaHUM), JIFOJIMHA BiTYyBa€ BTOMY a00 po3uapyBaHHS Bl MPHUIHSATOTO PIIICHHS.
YXBajieHHS PIICHHS] BA3HAYAETHCS BUITAIKOBUMH 30BHIITHIMA YHHHUKAMH.

4. Imnynvcuene piwenns. Konu moauHa BIIUYyBa€, 110 HE3/IaTHA NPUUHITH
pilieHHs, i BUOIp MOXKE CTAaTH BUIAJIKOBHM, a Jii — aBTOMaTM4YHUMU. [Ipote
BIJIMOBIAb IPUXOJUTH 3CEPEANHH, & HE 330BHI (K y MONEPEIHHOMY BUIIAJIKY ).

5. Piwenns, obymoenene 3MiHOW Kyma 30py YacTO BUHHUKA€E PAITOBO 1 €
HACJIJIKOM BaXXJIMBOTO 30BHINIHBOTO JIOCBiAY a00 cTaHy (Hampukiaa, cymy abo
CTpaxy), Kl IPU3BOAATH 10 CYTTEBOI 3MiHU MIparHeHs [244].

Hana xmacudikaimiss JTEMOHCTPYE, IO 3a TMOHSATTAM «YXBaJCHHS PIICHHSD)
CTOITh IIMPOKHUI Jl1ania30H Cy0 €KTUBHOTO JIOCBiY, Pi3HI CTyINEHI BOJIbOBUX 3yCHUJIb,

palllOHANILHOCTI, YCB1JIOMJICHOCTI Ta BIAMOBIIAIBLHOCTI.

1.1.2. PanioHanbHMii Ta IHTYITHBHUN LIVIAXM YXBAJCHHS pPillleHb
Tpaauiiiinoro 1 HaOLIBII BIIOMOIO € qudepeHIliallis pillleHb Ha parlioHaIbH1
Ta 1HTYiTUBHI. (OCHOBOIO pauioHanbHux piwieHb € TEeBHA TOCIIJOBHICTh

aHATITHYHUX TPUHOMIB BHUpIIIEHHS MPOOJIEMHO1 cuTyarllii. BuzHayanbHOIO 03HAKOIO
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iHnmyimueHux piwieHb € BIICYTHICTh YITKHX €TalliB aHali3y albTepHATUBHUX
BapiaHTIB MOJOJIAaHHA 1 YXBaJE€HHS pIIICHHS, 3YMOBJIEHOIO TOJIOBHUM YHWHOM
Cy0’€KTHBHHMM BIJUYTTSAM HOT0 NpaBUIIbHOCTI [5; 14; 59].

B xontekcti pamionanbHoro miaxoxy (W. Goldstein, R. Hogarth, 1997)
ocobnmuBa yBara MPHUAUISETHCS KOHCTPYIOBAHHIO MOJENEH, IO 3yMOBIIOIOTH
CKJIaJH1 BUOOpH, K1 3MIIACHIOIOTHCS Y BHUIMAJAKy HASBHOCTI CyNEepEeWINBUX IIUICH, a
TaKOXX JIOCJIPKEHHI0 YMHHHUKIB, 110 BU3HAYAIOTh BHOIp HE0OXiaHOi iH(opMmarii Ta
NEBHUX MUCJIEHHEBUX OIEpanii Jjis1 ONTUMAIBHOrO YXBaJleHHs pimeHHs [151].

Posrnsimaroun pamioHanbHICTh SIK MPOBITHUN CTWUJIb YXBAJICHHS PINICHb B
YOPaBIIHCHKIM JISUTBHOCTI, CHIJ 3TajJiaTd meopito Makcumizayii KopucHocmi,
3anporioHoBany B 1944 p. J. von Neumann, O. Morgenstern, 3rifHO 3 SKOIO
pILIEHHS TPUMMAIOTHCA 3 METOK OTPUMAHHS MAaKCHUMaJIbHO MOXKIIMBHX II€peBar.
ABTOpH TeOpii HAroJOCUIU HAa TOMY, IO JIIOJMHA B CUTYyallii BUOOpY CIpsiMOBaHa
Ha yXBAJICHHsI HAOUIBII BUTIMHOTO JyIs cebe BapiaHTy pimeHHs [239]. B mporeci
MOJANBIIOTO PO3BUTKY HAYKOBHX TOTJISIIIB Ha palliOHAJIbHI CTpATErii yXBaJICHHS
pilieHb Oyna 3amnponoHOBaHa meopisi oomedcenoi payionanvrnocmi (H. Simon,
1978), 3rifHO 3 SKOI YXBaJCHHS pIllIEHb BiOYBAa€ThCA NUISIXOM caTucgakiii, a
came uepe3 3HAXOKCHHs allbTepHATUBH, SIKa € 3aJ0BUILHOI0 BPAXOBYIOUU MEBHY
KUIBKICTh HEoOX1AHMX KpuTepiiB [227]. L{ikaBuM HampsMoM JOCHIKEHHS J1aHOl
npoOJeMaTUKUA € BBEACHHS TEPMIHY oOMmedcenoi onmumanvrocmi (S. Zilberstein,
1998), mo mependavyae BUOIp HAWKpAIIOro BapiaHTy i B KOHTEKCTI HAsBHOCTI
MIEBHOTO KOMILIEKCY oOMekeHb [250].

Baromuii BHECOK B TOSCHEHHS PaIliOHATICTUYHOCTI y TPOIECT YXBaJCHHS
pitieHb BHechu aBTopu meopii nepcnexkmus (D. Kahneman, A.Tversky, 1979). Lle
KJIJACUYHA TEOpisl MOBEIIHKOBOI €KOHOMIKH, 11O OIUCYE MOBEIIHKY JIIOJAUHH TPH
YXBAJICHHI PIllIEHb, 110 CYMPOBOJKYIOThCA pusMkamu. llomryk pimeHHs mnocrtae
CKJIaIHUM TIPOIIECOM aHaJI3y CYyNEepEewIMBHX apTyYMEHTIB, sIKI Tpeba MOpIBHIOBATH
3a MEeBHUM TEPENIKOM KPHUTEpIaTbHUX O3HaK. JIOCHITHUKH 3ampONOHYBAIM MOJIENb
pallioHaJIbHOTO aHadI3y apryMmeHTalii B Tporecl 3/AiiiCHEHHs BUOOpY cepen

JEKUIbKOX aJbTEPHATUBHUX BaplaHTIB. EBpUCTHYHI HUISXW BUPILIEHHS CUTyalll
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nependavyaroTh CYTTEBE CKOPOYCHHS dYacy YXBaJ€HHS pIIMIEHHS Ta EKOHOMIIO
KOTHITUBHHUX PECYpPCiB, aje MPHU3BOAATH 0 HEJOCTATHHOTO aHalli3y CHTyalli 3
BUKOPUCTAaHHSAM BCIX JIOT1TYHUX 3aKOHIB Ta apryMEHTIB, 10 B PE3YyJIbTaTl 3yMOBIIIOE
BUHUKHEHHSI YHUCJIEHHHX noMmMuiok [175]. IlpomoBxkyrouu  JOCTIIKEHHS
pallioOHAJILHOTO CTUJIIO YXBaJIeHHs pineHb, G. Klein (1989) narosocus Ha ToMy, 1110
3aCTOCYBaHHS  palliOHAJBHUX IMaTePHIB Ja€ MOXJIMBICTH OUIBII ~ TOYHOI
mudepeHIianii npuiHATUX pimeHs [ 180].

V¥ Hactynnux npaisgx D. Kahneman (2003) po3risiHyB /1Bl CUCTEMH YXBaJICHHS
pimens. [lepmia nepeadavae akTUBI3AIIO ACOIIATUBHUX KOTHITUBHUX IMPOIIECIB, 1110
B1I0YBa€ThCS 1032 KOHTPOJIEM CBIJOMOCTI, TOOTO yOCOOJIO€ IHTYiTUBHI PIIICHHS.
Jpyra cucreMa € IIIKOM MOCHII0BHOIO Ta CTPYKTYPOBAHOIO 1 MOKE BHOCUTH TNEBHI
KOPEKTUBH JI0 pillieHb, TPUIHATUX B pe3yJIbTaTl akTUBi3alii nepiioi cucremu [172].

Iumyiyito MOXHa BBaXaTH TIPOSIBOM E€MOIIIHHO-O0YMOBJICHOTO TIOIIYKY
pilIeHHS, SIKE B MPOIECI IHCTUHKTHUBHUX PEaKIlii 1 HEYCBIIOMJIEHUX TepeadadeHb
MPU3BOJIMTH JI0 IIBHAKOTO BHOOPY B MpoOieMHUX cHryamisx. s axruBizamii
IHTYITUBHOTO TMOIIYKY BaXKJIMBUM € MEPECTPYKTYpyBaHHS 1H(POpMAIlii, IO BPEUITI
OPU3BOJUTH IO IHTYITUBHOI'O PO3YMIHHS MOXJIMBOrO pilleHHs. [onoBHUMU
O3HAKaMM IHTYITUBHOTO DIIIEHHS € HEMOXJMUBICTh JIOTIYHO TOSICHUTH Ta
1AEHTU(IKYBaTH MPOIECH, SIKI MPU3BOJATH JO BUHMKHEHHS HOBOIO 3HAHHS Ta
yXBaJICHHsI pillieHHs. B mporieci yxBajeHHs 1HTYITUBHUX PIIIEHb IEBHUM pe3yJbTaT
3 SBJISETHCS BHACIIJIOK HEYCBIIOMJICHOTO CHUHTE3y 1H(opmallii abo po3rni3HaBaHHS
MPUXOBAHUX TAaTepHIB y HasBHUX (akrtax [228; 178; 156]. IaTyiTUBHI pimeHHS
3’ABIISIFOTBCS B PE3YJIbTaTl HEYCBIIOMIIIOBAHOI mepepoOku iHdopmarlii, 1m0
B1IOYBAa€ThCSl BHACHIJOK BUHUKHEHHS TEBHUX CTUMYJIIB, 10 CHOUPAIOTHCS Ha
HAaOyTHUW JTOCBIJ JIIOJMHU, 10 BPEIITI pEeIT NPU3BOAUTH A0 IIBHJIKUX BHUCHOBKIB,
NepeyMOBOIO SIKMX € 0OMEKeHa KUIbKICTh HAUTOJIOBHIIIUX XapakTepucTuk [207].

Sk 1 palioHaJNbHICTh, 3JJaTHICTh CTBOPIOBATH IHTYITHUBHI 3HaHHS Mependayae
HASBHICTH B JIFOJIMHYU NIEBHUX KOTHITUBHO-CTUJILOBUX XaPAKTEPUCTUK Ta OXOILIIOE B
co0l MOKJIMBICTh YXBAJICHHS IHTYiTUBHHUX PIII€Hb B PE3YJIbTATI HECTPYKTYPOBAHUX

CYJI’)K€Hb, 1110 HE OXOIUTIOIOTH B COO1 aHANITUYHI MUCTIEHHEBI] oneparlii [ 174].
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Ha nymky G. Klein & A. Jarosz (2011), inTyiTuBHa iH(QOpMaIlis BUHUKAE B
pe3ynbTaTi iHcaimy, 1O TO3BOJIAE JOCATHYTH KapIWHAIBHO HOBOTO TBOPYOTO
BUpILIEHHS NpoOneMHuX cutyarii [181]. Jlerkictb Ta CHOHTaHHICTh BUHUKHEHHS
1HCAWTIB HE MIJITAETHCS KOHTPOIIO 3 OOKY CBIJIOMOCTI Ta Iepeadadae HasBHICTh
SCKpaBOTO a)eKTUBHOTO KOMIIOHEHTY, MTPOSIBOM SIKOTO € 3/I0TaJIKH Ta MEPeIIyTTs
[99; 160]. XapakTepHOIO 03HAKOIO 1HTYITUBHOTO PIIICHHS € BIEBHEHICTh JIIOJIUHU Y
MPaBUILHOCTI OOpPaHOTO BapiaHTy Ha OCHOBI MEBHUX E€MOIIWHUX 1HIUKATOPIB, sSKa
HE MOXe OyTH MOSICHEHA 3a IONIOMOI010 pallloHaabHOro MucieHHs [114; 226].

Pasom 3 TuM, eBpHCTHYHI CTparterii, COpsSMOBaHI Ha TEPECTPYKTYPYBaHHS
CUTYyallli, 4YacTO TMPHU3BOJAATH [0 BUHUKHEHHS 1HCAWTIB B pe3yJbTaTi MOSBU
NPUHIIMIIOBO HOBUX BapiaHTIB BHUpIMIEHHS npooOsieMu. Hu3ka 3axigHUX BUEHHUX
HaroJIOIIyIOTh Ha TEPEBa)KHIM TOYHOCTI 1 MPaBUIBLHOCTI 1HTYITUBHUX pIllIEHb Ta
MIPOTHO31B, MEPEAYMOBAMHU JIsl SIKUX BUCTYMAIOTh MEBHI OYIKYyBaHHS, MOB’S3aHI 3
HassBHUM J1ocBigoM [132; 141; 150; 179; 181].

[HTYiTUBHUI 1HUIAX yXBaJeHHsS pillleHb NOTpeOy€e OKPEMOro po3risay B
cumyauiax ynpaeniHHa Oi3Hecom, KOIW IHTYIllls HAIITOBXYE KEpiBHUKA Ha
MO3UTUBHE BUPILIEHHS JUIOBOI CUTYyalli Ta 3a00IraHHs MOKJIMBUM [TOMUJIKAM, 11O
MOXXYTb MPU3BECTH JI0 ICTOTHUX 30UTKIB. Bkpail BaXIMBUM y TaHOMY KOHTEKCTI €
pedIieKCUBHE CTaBJICHHSA 10 MOKJIMBUX TOMUIKOBHX YMOBHBOMIB Ta 3/IaTHICTh
PO3PI3HATH IHTYITUBHI MEPEeIIyTTs Ta camooOMaH [114].

H. Simon (1989) 3BepHYB yBary Ha HepayioHanvHi cK1a006i y TIOBEIIHII
e(peKTUBHUX MEHEKepiB. [HTYITHBHI CyIKEHHS IPYHTYIOThCSI Ha BETUKOMY JTOCBi/1
Ta 3HAHHAX; 1X MOKHA PO3TJIAIATH B KOHTEKCTI PO3IMI3HABAHHS CUTHAIIB 1 BUKIUKY
3 mam’saTi BIANOBIAHOI 1H(popmarlii. JloCHiJHUK OnucaB MNOLIMPEHI MOPYIICHHS
YIPABIIHCHKOI MOBEIIHKH, COPUYMNHEHI CTPECOM, 1110 BUHUKAIOTh Yepe3 BIJICYTHICTh
HaJICKHUX 3BUYOK 1HTYITUBHOTO pearyBaHHs [228]. Ile mpuBOIUTH /10 BUCHOBKIB
Ipo HEOOXIMHICTh KyJIbTHBYBATH B OpraHi3allisiX CTpaTerii yXBaJeHHS pillleHb, 1110
0a3yr0ThCS HA EMOIIIHHUX PEAKINiSAX Ta IHTYITUBHUX Mepea0aueHHX.

Xoya IHTYiTMBHI MpoIecH Oe3MepeyHO BAXKIMBI JUIsl YXBaJIeHHS €(PEeKTHUBHUX

YOPABIIHCHKUX PIIIEHb, EMIIIPUYHUX JOCHKEHb Ha L0 TEMY JOCHUTH Mao.
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N. Khatri Ta H. Ng (2000) onutanu Ton-MeHeHKEPiB Mpo POIb IHTYIIIT y IPUHHSTTI
CTpaTEriYHUX PIIIEHb Ta BUSBUIIN, 10 IHTYITUBHI NPOLECH YaCTO 3aCTOCOBYIOTHCS B
oprasizaliifHOMy ynpaBiiHHI. BukopucTaHHS I1HTYilli MO3UTUBHO KOpPEIIOE 3
e()EeKTUBHICTIO OpraHizailii B HECTaOlIbHOMY CEpEJOBHIIl, aje HEraTHBHO — Y
crabitbHOMYy cepenoBunl [178]. [ancekuit pocmimanuk A. Riabacke (2006)
MPOaHaNi3yBaB YXBAJICHHS YIPABIIHCHKHUX PIllIEHb B YMOBaX PU3HMKY Ta MPUUIIOB
JI0 BHCHOBKY, IIIO NMPU BIJICYTHOCTI TOYHOI ¥ aJekBaTHOI iH(opmarii OUIBIIICT
pimieHb Oa3yerbea Ha iHTYIWIl [214]. [IpoTe HakONMMUYEHHWX HAYKOBUX JaHUX IMOKU
HEJIOCTaTHBO IS IIJTICHOTO, HECYNEPEWIMBOTO PO3YMIHHS TPOIECY YXBAJICHHS
pillieHb B HEBU3HAYEHUX CUTYaIIsX.

Bueni 3BepTaloTh yBary He TUIbBKM Ha OCOOJIMBOCTI MOIIYKY iH(dopMarliii, ane
TaKOX Ha BaXXJIMBICTh TICUXOJIOTTYHOI TOTOBHOCTI OCOOMCTOCTI 10 BUOOPY B yMOBax
HenocTaTHhOI KutbkocTi gaHux (D. Kahneman, P. Slovic, A. Tversky, 1982). B
MpoIleCi yXBAJICHHS IHTYITUBHUX pIIIEHh CY0’€KT HE MOXKE JIOTIYHO JOBECTH
ICTUHHICTh BJACHUX TMepenadaueHb, a TaKOX PETEIbHO KOHTPOJIOBATH MPOIIEC
MOIIYKY BAAJIOro BapiaHTy. Pa3oMm 3 TUM, 3[IaTHICTh 10 YXBaJICHHS IHTYITMBHUX
pilieHb 0COOTMBO BaXJIMBA B CUTYyallli 0OMEXEeHOCTI yacy i iHpopMmaliii, HaTBHOCTI
MOCTI1ITHO MIHJIUBHX YMOB I1IO BIUTUBAIOTh HAa CTPYKTYPY aKkTyanbHOi 3aaa4i [173].

Kputnuni nornsinn ctocoBHO Teopii aBox cucrem . Kanemana neknapyroTh
171e10 00’ €IHAHHS IHTYITUBHHMX Ta PAIllOHAIBHUX CIOCOOIB BUPIMICHHS MPOOJEM.
KpuTuka Takox CTOCY€TbCS HENOCTATHHOTO BUCBITIEHHS y MEXKax pPalllOHAJIbHUX
Teopii HehOpMai30BaHMX KOMIIOHEHTIB PO3yMOBOi MisUTBHOCTI, MPOIIECIB
nependaueHHsl Ta MPOTHO3YBAaHHS MOXUIMBHX HACTIAKIB yXBaJICHHS PILICHHS, a
TaKOXX OCOOMCTICHO-MOTHBAI[IMHUX JETEPMIHAHT 3IMCHEHHS BUOOPY cepen
MOXJIMBUX BapiaHTiB pimeHHs. 3okpema, G. Gigerenzer, W. Gaissmaier (2011)
HAroJOCWJIM Ha HEMOXJIMBOCTI BpaxyBaHHS B IMPOIIEC] PalliOHAJIBLHOTO aHali3y
HEBU3HAYCHNX YWHHUKIB Ta BUITQJKOBOCTI TMOJIH, IO ICTOTHUM YHWHOM 3HIKYE
MPOYKTUBHICTH pallioHATBHUX piteHs [ 149].

OTxe, palloOHAIBHICTb Ta IHTYITMBHICTh YTBOPIOIOTH IE€BHUI KOHTHHYYM

IHTENEKTYaIbHO-EMOLIIITHOTO  MPOCTOPY OCOOUCTOCTI, W0 Tmepeadavyae pi3Hi
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KOMOiHaIlii JIOTITYHOTO Ta IHTYiTUBHOT'O MHUCJIEHHS 3 METOI0 yXBAJICHHS HaWOLIBII
MPOAYKTUBHHUX pillleHb. BaXJMBUM acIEKTOM IICHXOJIOTil YXBAJCHHS PIlllCHb €
BUBYEHHS BIUIMBY OCOOHMCTICHMX CTaHIB Ta BIIACTUBOCTEH (KOTHITUBHHX,
a)eKTUBHUX, PETyJSATUBHUX, MOTHBAI[IMHUX, I[IHHICHO-CMHUCIIOBUX OpIEHTAIlIH,
OCOOMCTICHUX PHUC TOILIO) HA YXBaJEHHS PIllICHb.

[lepeBarn 1HTYiTUBHOTO Ta palliOHAJBHOTO MIISAXIB YXBaJ€HHS PIIICHb €
MpeAMETOM aKaJeMIYHUX JUCKYCIM Ta aKTMBHHUX JOCIIKCHb B yChOMY CBITi. Tak,
G. Keren, Y. Schul (2009) na3Banu okpeciieHl CUCTEMU NPOTUIICKHUMHU MOTIOCAMU
€IMHOTO KOHTHHyyMa. Ewmormii 06e3mocepeHb0 TOB’Si3aHI 3 palliOHATBHUMHU
pIlIEHHSIMU, BOHM MOXKYTh aKTHBI3yBaTH 1HTEJNEKTYyallbHI CTpaTerii, CIpPSIMOBAHUX
Ha BUpILIEHHS poOieMHoi cutyauii [176].

Bigomo mpo HasBHICTH HEWpO(]i310J0TIUHOI €THOCTI MEXaHI3MIB aKTUBAIlil
IHTYITUBHUX Ta palllOHAJbHUX PIlIeHb, M0 MIATBEPUKYE HASIBHICTH TICHOTO
B3a€EMO3B’SI3Ky MK 3a3HadueHuMu acrnektamu [198]. B pobGoti J. Greene,
L. Nystrom, A. Engell, J. Darley, J. Cohen (2004) moka3zano, mo 006acTi MO3KY,
NOB’s13aH1 3 aOCTPAKTHUM MIPKYBaHHSAM 1 KOTHITUBHUM KOHTpPOJIEM, 3alyye€Hl y
BUPILIEHHS CKJIAJJHUX OCOOMCTHX MOpPAJIbHUX Ta LIHHICHUX JWJIEM, K1 3a3BUYAil
aCoOITIIOIOTBCS 3 €MOIlIHHOK ckiagoBoro [152]. Orman HeipodiziosoriyHux Ta
KIHIYHUX JociimpkeHs (M. Lieberman, 2000) mpu3BiB 10 i1ei, IO IMIUTIIUTHI,
HESIBHI MPOIECU HABYaHHS € KOTHITUBHUM CyOCTpaTOM colliainbHo1 1HTYTmIT [ 185].

EdextuBHicTh parmioHansHOCTI noBenena y mpari E. Shafir, R. LeBoeuf
(2002); mocnmigHMKU HArOJOCHIM HAa HIKYIM CXWJIBHOCTI 0 MOMUJIOK Yy BUIAAKY
3aCTOCYBaHHS PAIlIOHAILHUX CTHIIB, IO, B CBOIO YEPTy, CIPHUIE MPOTyKTUBHOMY
KOpPEryBaHHIO €BPUCTUYHUX pillieHb [225]. 3 1HIIOro OOKYy, HAKOMUWYEHI YUCJICHH1
EeMIIIPUYHI MIATBEPHKEHHS TOrO, IO B MEBHUX CUTyallsX Ta ramdy3siX 1HTYiTHBHE
MI3HAHHS Ma€ TIepeBaru MOPiBHIHO 3 aHATITHYHUM [ 157].

Haiibinpm mepekoHIMBO MepeBaru IHTYITHBHOTO MiJXOAy 10 YXBaJCHHS
pimieHs omucaHi B Teopii ocobucrocti S. Epstein (1994; 2012), mo po3pi3HHUB JBi
HE3aJIekKH1 B3a€MOJIII0Yl CUCTEMH, 3a JOTIOMOIOI0 AKUX JIIOAMHA BHUPILIY€E >KUTTEBI

3aBJIAaHHS: CBIJOMY, palllOHaJbHY Ta WIACBIAOMY, IHTYITHUBHY. Ilinkpecmroroun
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BAOXJIMBE ©BOJIIOIIHE 3HAYEHHs IHTYilli — BIIACTHBOI BHIIUM TBapUHAM
acolllaTUBHOI CUCTEMHU aBTOMaTUYHOTO HABYAHHS — aBTOP Ha3BaB ii «EMITIPUYHOION,
OCKUIBKM ajanTalis B LIbOMY BHUIIJKy B1IOYBA€THCS HUIAXOM 3aCBOEHHS HaOyTOro
nocBiny. Emnipuuna cucmema KepyeThCs IHTYIIIEIO Ta BIAYYTTSIMHU: BOHA IIBUKA,
aBTOMaTU4YHA, HeBepOasibHa, IJIICHA, KOHKPETHA, BUCYBAa€ MIHIMaJIbHI BUMOTH JIO
KOTHITUBHUX PECYPCIB 1 3a3BUYAi Ji€ TI03a YCBIIOMJICHHAM. Payionanvua cucmema
IIPE/ICTaBIISAE JOTIYHUH, BepOai3oBaHuil criocid MUCIeHHs, 0 chopmMyBaBcs B X011
KyJIbTYPHOTO pO3BUTKY JtojcTBa. lle maHItor yMOBHBOMIB, IO OyayeThCS
BIJIMTOBITHO JI0 3aCBOEHUX 1HIMBIIOM MPABWJI MIPKyBaHHS, BKIIOYAIOYN BOKIMBICTh
1 OIIIHKY Jo0Ka3iB. ParioHanbHa cucTeMa BIJIHOCHO IIOBUIbHA, CHCTEMaTUYHA,
abCTpaKTHA, HE3aJIe’KHA B1Jl EMOLIM Ta BUMAarae KOrHITUBHUX pecypceis [139; 140].

O6unBi cucteMu HeoOXimHI g edekTuBHOI aganTaiii. BrmuBaroun Ha
IHTepIpeTaIliio MOAiN Ta BIAMOBIAHI MOYYTTs, BOHU y 3HAYHIN Mipl 00YMOBIIOIOTh
MOBCSAKICHHY TIOBEIIHKY OCOOMCTOCTI, MPOAYKTHBHICTH Ta SKICTh 1i IKHUTTS.
3a3Buuail i JBI CHUCTEMH KEPYIOTh MOBEIIHKOI Y3TO/LKEHO (0JHOYACHO abo
MOCJIIJIOBHO), MPOTE€ MOXYTh KOH(QIIKTYBAaTH 1 3aBakaTH €(peKTUBHOCTI OJJHA OJIHOI.
Bmiue eMIipuyHOro AOCBiAY Ha palllOHAIbHY CHCTEMY IMOSCHIOE IppalllOHAIbHY
MOBEIIHKY JIFOJIeH, 0cO0IMBO y cdepl corianbHuX BigHOCHH [141].

PamionanpHa cucreMa 3po0OMiia MOKJIMBUMM BHUIATHI JOCATHEHHS Y Hayll,
TEXHIIl Ta EKOHOMIIIl. AJle eMIipuYHa cuctema, Ha nyMKy S. Epstein, Mae BaxiuBi
nepeBaru 3aBJSKMA 3JaTHOCTI IMIBUAKO W €(PEKTUBHO KEpyBaTH MOBCAKICHHOIO
MOBEIHKOIO JIFOAWHK, TOOTO amanTyBaTucs 1 BwxkuBatu [139]. OueBumgHo, MO B
pI3HUX YyMOBax, 30KpeMa B CHUTYyalliiX CTpPEeCy YU HEBU3HAUEHOCTI, JIIOJMHA
BUKOPHUCTOBYE Pi3HI CUCTEMHU 0OpOOKH 1H(POpMAIIii Ta yXBaJIECHHS PIllICHb.

B ocTtanH1 AecATUIITTS BCe OUTBIIOI aKTyaJIbHOCTI Ha0yBa€ BUBUYEHHS BILUIUBY
CTPECOBUX YMOB Ha CYJ/UKEHHSI Ta yXBajeHHsS pimeHb [156]. Emmipuuni po3Biaku
JEMOHCTPYIOTh YHCIIEHHI B3a€MO3B’SI3KM MK TNUISXaMU TOJOJIAHHS CTpecy Ta
CTWJIEM yXBajieHHs pimeHb [136]. JlocmipkeHHs 117 9ac IMaHJeMii KOpoHaBipycCy
MOKAa3aJI0 MOTIPIIEHHS 3JaTHOCTI MPUMMAaTH SIK BaXKJIMB1 JKUTTEB1 PILIEHHA, TaK 1

NOBCSAKACHHI MNMUTaHHA (110 BAATHYTH? IO TNOICTH?) dYepe3 BHUCOKUU pIBEHb
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Harnpy>keHHs [92]. 3 iHmoro 60Ky, BiIOMO, IO YXBaJICHHS PIIICHh MOXKE MPU3BECTU
710 CTPECY Ta MEePEBTOMHU.

B nmocnimxenni JI. Yukyp (2023) posrisigaBcs BIUIMB PalliOHAIBHOCTI Ta
IHTYITUBHOCTI Ha TIICMXOJIOTIYHE OJIaromoyiy4dsi yKpaiHI[iB B yMOBax BiHHHU.
BusiBneHna mepeBara pamioHaJdbHOTO CTHIIFO MHUCJICHHS, TPU IIbOMY BCi CKJIAJOBi
paIlioOHAIBHOCTI HETaTHBHO KOPENIOBAIM 3 PIBHEM CHpHiHATOro crpecy. Ocodu 3
palioHaAIbHUM KOTHITUBHUM CTHJIEM BIJYYBaJIM CTPEC B MEHIIOMY CTYIICHI,
COpHUIMalOYu CKJIAJHy JKUTTEBY CHUTyalll0 $K OUIbII KOHTPOJIbOBaHY Ta
nependadeHy, BUINE OIIHIOBAIA BJIACHI MOXIJIMBOCTI TOJOJIaHHA. AHAJIOTI4HI
3B’SI3KM OyJIM OTpUMaHi 1 CTOCOBHO TMOKAa3HUKIB 1HTYITUBHOT'O CTUJIIO MHUCJICHHS;
KOpEJIALil B [bOMY BUNAAKy OyJIM TOCTOBIpHI, aje 3HayHo ciadu [84].

Kputnynuii ornsg pamioHaldbHOTO CIOCO0Y YyXBaJIGHHS PIIIEHb 3yMOBIIOE
pO3ropTaHHsl Y HAYKOBOMY JTUCKYPCl 171l MO€eqHAHHS CTpATEriil palioHaIbHOTO Ta
IHTYITUBHOTO HUIAXIB yXBaJieHHS pimieHb. Ha pi3HHX eTamax yXBaJIeHHS DILLIEHb,
3aJIe’KHO BIJ] OCOOJMBOCTEW CHTyallli, HAasSBHOCTI 30BHINIHIX Ta BHYTPIIIHIX
peCypcCiB, KOXKEH 3 LIMX LUISIXIB MOKE BIJIIFPABATH T'OJOBHY ab0 TOMOMIXKHY POJIb.
€IHICTh palllOHAIBHO-aHATITUYHHUX IIPOLIECIB Ta €eMOLIMHO-1HTYITUBHUX MEXAHI3MIB
yXBaJIEHHS PillIeHh OCOOJMBO aKTyajbHa B CUTYyallli HEBU3HAUYCHOCTI a00 Y BUIIAJIKY

HAsSIBHOCTI CyNEPEUIMBUX I[1IEH.

1.1.3. Cy0’ekT yXBajieHHsI pillieHb, HOT0 MCUXOJIOTTYHI 0C00IMBOCTI

Bubip emoriitHoro abo pamioHaaI,HOTO THITY BHPIMIEHHS MPOOJIEMU 3aJICKUTh
SIK B1J 30BHIIIHIX, CHATYaTHBHUX YMHHHKIB, TaK 1 BiJl 1HIWB1IyaTbHO-TICUXOJIOTTYHAX
BJIACTUBOCTEN mroauHU. Hapas3i rosoBHMM Ta HaWOUIbII 3araJkoBuUM (HOKycom
MICUXOJIOTIYHUX JTOCHIPKEHb MPOOJEMaTUKN YXBAJICHHS PIIICHb BUCTYNAE 0cood,
AKa npuimac piwieHns — 1i MOTHBHU, KOTHIIlIi, eMOIlii, 1HIII TCHUXIYHI CTaHU Ta
BJIACTUBOCTI, 10 BIUTMBAIOTh HA YXBAJICHHA PILICHb B TIM UM 1HIIIHN cUTyalli. YBara
JI0 IIMX acIeKTiB 0O0yMOBJIEHAa BHU3HAHHSAM KIFOUOBOI POJII JIFOACHKOTO (DakTopy B

pe3yabTarax npodeciiHoi isIbHOCTI.
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Cepenl OCHOBHUX JIETEPMIHAHT IIOBEIIHKH OCOOHMCTOCTI, IO 3YMOBIIIOIOTH
yXxBaJIeHHs pimenb, B. Jlepkau (2001) BuainuB Taki: HasBHICTH CyO’€KTHUBHO
HEPIBHOL[IHHUX aJbTEPHATUB Jli; HEMOXJIMBICTb YHUKHYTH BHOOpYy, HOro
HEOOX1THICTh; 3HAYYIIICTh BHOOPY JJIsI OCOOMCTOCTI; HAsBHICTH OOMEXKEHb II0JI0
MO>KJIMBHX CIOCOO1B MOBEAIHKY B MIEBHINW CUTYaIlil; HASBHICTh PU3UKY, BIJCYTHICTb
rapaHTiii OYiKyBaHOTO Pe3yJbTaTy; Ne(MIIHUT BIIOMOCTEH MPO CUTYAIlil0, HEMOBHA
BU3HAYEHICTh MPUYUHHO-HACIIIKOBUX 3B’S3KIB, II0 3YMOBIIIOIOTH IEpeOir Mmoii;
ocoOHrCTa BIAMOBIAAJIBHICTh 32 HACTIAKM A1 YW PIlIEHb, 10 Pealdi3yeTbcsl 4yepe3
CUCTEMY CaHKI[I{ B colliaibHOMY (OoprasizamiifaoMy) cepenoBuii [33].

BuknnkaroTh 1HTEpeC OCOOUCTICHI NMEPEIyMOBU CXHIJIBHOCTI J0 1HTYITUBHOTO
palioHaJIbHOTO a00 CTWIIIO YXBaJIEHHs pilleHb. PallioHaNbHICTh K CTUJIb PErysIsauli
MPOLIECY YXBAJICHHS PIIEHb € KOTHITUBHOIO XapaKTEPUCTHUKOIO OCOOHMCTOCTI, IO
3YMOBIIIOE€ TIPIOPUTETHI CTpaTerii cupuiHATTA Ta oO0poOku iHdopmarttii. [IposBom
paIlioOHAIBHOCTI € TIParHeHHsSI OCOOMCTOCTI 10 MaKCHUMalbHOTO 300py iHbopmarrii
PO CUTyaIlito Ta ii MOXJIMBI HACHiJKU, 10 3abe3nedye HeoOXinHy Oe3meKy Mmpu
yXBaJIeHHI OaraToetamHux pimeHb. Ha piBHI 0OCOOMCTICHOTO NOTEHIaLy
paIlioHAJIbHICTh Tiepeadavae HasSBHICTh PO3BUHEHUX KOTHITUBHUX 3H10HOCTEH,
pedieKCUBHOCTI, BIAKPUTOCTI JIOCBiY, @ TAKOK TOTOBHICTh JI0 PETEIBLHOIO aHaJi3y
npoOJieMHOI cHUTyallii 3 MeTOK BHOOPY Halkpamioi ajbTepHaTUBU. JlociimkeHHs
MoKa3alid, MO0 OCOOM 3 BHUCOKMM piBHEM pe(IESKCUBHOCTI MEHII CXWIbHI [0
3aCTOCYBaHHS €BPUCTUYHUX CTPATET1M YXBaJIeHHS pilieHsb [145].

I3painsceki Bueni R. Lipshitz, O. Strauss (2018) BBenw MOHSATTS pecypcHOi
payionanvHocmi, O JEMOHCTPYE 3aCTOCYBaHHS palllOHAJIBHUX PIIIEHb B yMOBax
OOMEXEHOT0 Yacy Ta pecypciB, IO MOTpedye BIJMOBIAHOTO E€BPUCTUYHOTO
KOPEKTYBaHHS CTpaTeriii Ta HamnpsAMKiB Jiid. J[OCHITHUKK 37aMUCs MUTAHHSM, K
oco0Hu, KOTpl NPUHUMAIOTh PIIIEHHS, KOHIENTYali3yI0Th HEBHU3HAYCHICTH Ta 5K
nonaroTh ii. Ha oOCHOBI eMmipuyHUX JaHUX OyJIO BUOKPEMIJICHO TpPH Munu
HegU3HaueHocmi:  HEaJeKBaTHE  PO3YMIHHS,  HEMoBHAa  iHdopMaiis  Ta
HenudepeniiioBani anprepHatuBu. Illogo0 HMX MOXHa 3acTOoCyBaTH II’SITh

CTpaTerii MOJOJIaHHS: 3MEHILIEHHS HEBHU3HAYEHOCTI, MIPKYBaHHSd Ha OCHOBI
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OPUMYIEHb, 3BaXKYBaHHS IUTIOCIB 1 MIHYCIB KOHKYPYIOUHX aJbTEPHATHUB,
NpUAYLIEHHS HEBU3HAUYEHOCTI Ta nomnepepxkeHHs [186].

Ha nymky ykpaincekoro pgocnignuka O. CaHHIKOBa, B MPOLIECT yXBaJCHHS
pillIeHb MPOBIAHY POJIb BIIIrParOTh BJIACTUBOCTI Ta SKOCTI OCOOMCTOCTI, B3a€MOJIis
SKUX 3a0e3nedye MpoayKyBaHHs €(EKTUBHUX allbTEPHATHUB, OPUTIHAIBHUX DPIllIEHb
Ta 4rclia BapianTiB BuOopy [68]. Came aHami3 0COOMCTICHUX YHHHHUKIB YXBaJICHHS
pIIIEHB € BAXKJIMBUM €JIEMEHTOM MPOQPECIHHOTO KOHCYJIBTYBAaHHSI.

YuclieHHl 1HAMBIAYaJbHO-IICUXOJOTIYHI YMHHHUKHM, OMMCAaHI B JITEpaTypi sK
BXJIMBI JIETEPMIHAHTH yXBAJICHHS PIllIeHb, TOCIIIHAK 00 €HAB y YOTUPH 3arajibHi
BEKTOpHU: OpIEHTAILlisl, PO3YMHICTb, YCTaJE€HICTh Ta €priufictb. llepmuii BuMIp
CKJIaJIal0Th CTPUMAHICTh a00 3aJIekKHICTh BiJl 30BHIIIHIX OOCTaBUH, CXHJIBHICTb J10
PU3HKY, TEPNHUMICTh 10 HEBU3HAYCHOCTI. Bumip po3yMHOCTI 00’€IHAB malieKo-
TVISIHICTh  (BpaXyBaHHS yChOTO  CIEKTPY MOXKJIMBHX HACIHIJIKIB  PIIICHHS),
peQIIEKCUBHICTh 1 CaMOKOHTPOJIb TOBEIIHKH, OOTPYHTOBAHICTh 1 CIYIIHICTh
3pobseHoro BuOOpy. BuMip HEMOXUTHOCTI y NMPUUHSATTI pillieHb BKIIOYUB y cebe
aCepTUBHICTh, CAMOCTINHICTb, pUTiAHICTb. HapemiTi, BUMip epriyHocTi (AKTUBHOCTI)
00’€/IHAB CIIOHTAHHICTh, THYYKICTh Ta ABAHTIOPHICTh. KOMIUIEKCHUI aHami3 LHUX
sakoctei, Ha nymMKy O. CaHHIKOBa, J03BOJISI€ BU3HAYUTH piliuMicmb — IUIICHY
BJIACTUBICTb OCOOMCTOCTI, $IKa XapaKTEPU3YEThCS CHOPSIMOBAHICTIO Ha MOMIYK
BapiaHTIB BHOOPY ISl JNOCATHEHHS MeETH. PllIUMICTh BKIIIOYA€ 3AaTHICTH [0
palllOHAJIbHOTO aHaJi3y CHTYyaIlili, OI[IHKY BJIACHUX PECYpPCIB Ta MOXJIHUBOCTEH;
3MATHICTh JI0 CAMOKOHTPOJIO M KepyBaHHS BIIACHUMHU CTaHaMH, TyMKaMu U
MOBEIHKOIO B CUTYaIlisiX BUOOPY; TOTOBHICTH BiJICTOIOBATH MPUNHATE PIIIICHHS Ta
HaIoJIETJIMBO HOr0o peani3oByBaTH 3 ypaxyBaHHSM MOKJIMBUX HachigkiB [68].
Emnipuyna mnepeBipka omvcaHOi MOJENI NOoKa3zajia, M0 JesAKl CTHJIl YXBaJ€HHS
pIllIeHb € OLIBII aJaNTUBHUMU Ta €(PEKTUBHUMH, MIOPIBHSIHO 3 1HIIUMH [219].

Cepen 0coOHCTICHUX YMHHUKIB YXBAJIEHHS PIIIEHb Cy4acH! JOCTIIHUKU YacTO
HA3MBAIOTh comosnicmsb 0o puszuky (B. Apremos, 1. Cunraisebka [1]; P. Magnano,
M. Platania, G. Santisi [192]). 'oTOBHICTb 0 pU3UKY Nependayae HaJAIITOBAHICTb

Ha anpoOaliio pI3HUX HUISXIB JOCSITHEHHS METH, TOTOBHICTb AISITU B CHUTYyAaIlil
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HEJ0CTaTHbOI abo cynepeunuBoi iH(opMmaiii. Itamiiiceki Bueni G. Craparo 3
KOJIeraMy 3alpolOHYyBaJIM TOHATTS «IHTENEKT pu3uky» (risk intelligence) Ha
O3HAYCHHS 3JaTHOCTI TUBUTHCS HAa HEBU3HAUCHICTH SK HA MOXKJIMBICTH, a HE K HA
HEZONIK uu HeOesneky. lleli KOHCTPYKT CKIAAa€eTbcsi 3 TaKUX OCOOMCTICHUX
BHUMIpPIB: TBOPUYUHM MOTEHI1a), CaMOE()EKTUBHICTh Y BUPIIIEHH] IPOOJIEM, TO3UTHUBHE
CTaBJICHHSI IO HEBU3HAYCHOCTI 1 37JaTHICTh KepyBaTH cTpecoM [ 129].

['OTOBHICTD O PU3UKY € CKIAJO0BOIO niOnpuemMHuybkoi opienmayii. @ipmu 3
HNIJOPUEMHUIIBKUM CTHUJIEM YHPABIIHHS CTBOPIOIOTH HOBI NPOIO3HUILII HA PHUHKY,
BUTICPEHKAIOYN KOHKYPEHTIB; TOTOBI BIPOBAKYyBaTH PaIUKaIbHI 1HHOBAIIl1, HABITH
SKIIO Ti MICTATh €IEMEHT PHU3UKY;, MiATPUMYIOTh IPOCKTH 3 HEBH3HAYCHUMH
pe3ynbTaTaMH; a TaKOXK MOBOJATHCSI arpECUBHO TIO BITHOIICHHIO O KOHKYPEHTIB.
Ha Bigminy BiJ HHUX, B HENIANPUEMHUIIBKMX a00 KOHCEpBAaTUBHHX (ipMaX, CTHIIb
YIpaBJiHHS YXWISETHCS BiJ PU3UKY, HE IpUHMae 1HHOBAIlli, € MacCUBHUM abo
peaktuBHUM [127; 202]. Bimomo, 1m0 po3ry0ieHicTh Ta Hepilnry4dicTh chOpMOBaHI B
JUTUHCTBI € TPUYMHOIO TPYIHOINIB a00 HaBiTh HECIPOMOXKHOCTI MpUHAMATH
pilIeHHs y JopocioMy Biul [234].

[HTYiTHBHUI cIOCIO yXBaJEHHS PIIIEHb ACOLIIOETHCA 3 PO3BUHEHUM
eMOYItiHUM [Hmenekmom — 3JaTHICTIO 110 OOpoOKM ckiaaHoi iHQopmarii mnpo
CTUMYJIM, LIO0 CTOCYIOTbCS €MOIliil, BUKOPUCTOBYIOYM If0 1H(POpPMAILIO SK
KEpIBHULTBO I TOBeMIHKHA [195]. EMOIIMHMI 1HTENEKT pPO3MISAAEThCA SK
KOMIUIEKC HEKOTHITUBHMX 3H10HOCTEH 1 BMiHb, Kl JONOMAaraloTh ONTHMI3yBaTH
MPOoIIeC AISUTPHOCTI 3aBISIKM BUKOPUCTAHHIO €MOIIii Ta mepexxuBanb [98]. Po3BuTok
eMOIIIITHOT KOMIIETEHTHOCTI 3a0€3Mevye 31aTHICTh 10 pe(IICKCUBHOT CaMOPETYJIAIII],
COpSIMOBaHOi Ha JIOCATHEHHS ympaBimiHcbkux 1ied [31]. CyuacHi BueHi
PO3IJIAJAI0Th EMOLIMHHI 1HTEJIEKT HE TUIbKHM SIK YUHHUK €(PEKTUBHOI MpoQeciiiHol
JISITBHOCTI, ajie ¥ HeOOX1AHY YMOBY KUTTE3A1MCHEHHS ocoOucTocTi [38].

OTxe, yxBaJieHHS pillIEHb SBIIA€ COOOI0 IHTErpajbHHUM MPOIEC Peryssiii
JUSTBHOCTI, CIIPSIMOBAHOI Ha BUOIP HAMKpAIIOro BapiaHTy MOAOJAHHS MPOOIeMHOT
cutyauii. BuzHayanbHUMHU BUMIpaMu NpPOOJIEMHOI CHUTYyallli € CKJIaJHICTh ado

nedinuT peneBaHTHOI iH(QOpMaIlii, MIHIUBICTh BHYTPIIIHIX Ta 30BHIIIHIX YUHHHKIB,
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10 CYTTEBO YCKIIAHIOE MIPOIIEC BUOOPY ONTUMAIBHOTO BapiaHTy PiIlICHHS.

binbuiicte  IOCHIAHMKIB AU(PEPEHIIOITh palllOHAIBHUM Ta 1HTYITUBHUN
NUIAXIB yXBaJEHHS pilleHb. PanioHansHUM crnocid nependavyae MOCHIIOBHICTb
MHUCJICHHEBUX OTEpaIliii — aHaJITUHYHUX MPUHOMIB IepepoOKH HasBHOI 1HGOpMaIlii 3
METOI BMOOpY Hallkpamioro BapiaHTy mnojoiaHHs. Bin moTpeOye meBHOro dacy,
KOTHITUBHUX 3YCHJIb Ta OCOOHMCTICHUX TEpPEIyMOB: IHTEICKTyaIbHUX 3110HOCTEH,
pedIeKCUBHOCTI, BMOTHBOBAHOCTi, 3JaTHOCTI JI0 aHami3y 1 TMOPIBHSHHA
PI3HOMaHITHOI apryMeHTallli, MPOTrHO3yBaHHI HACHIJKIB JOCATHEHHS BU3HAYEHOI
METH TOII0. Y MeXaX pamioHaIbLHOTO IMiIX01y PO3p0o0JIeHI KOHIIeTIIT MaKkcuMizarlii
KOPHUCHOCT1, 0OMEXEHOI ONTUMAJIBLHOCTI, 0OMEXEHOI palllOHATBHOCTI Ta PECYPCHOT
paLlOHAIBHOCTI, SIKI OKPECIIIOIOTh PI3HOMAHITHI palliOHaJbHI CTPATErli yXBaJCHHS
pimeHb. Pazom 3 TuM, B Mexax pailioOHAIIBHOTO MiAXO0y HEJIOCTaTHHO BHUCBITIICHI
npolecu mependadeHHsl Ta MPOrHO3YBaHHS MOMJIMBUX HACIIIKIB, HEMOXJIHMBICTh
BpaxyBaHHS HEBU3HAUYCHUX YHHHHUKIB Ta BUMAJAKOBOCTI TOJINA, IO IiJIBUIILYE
WMOBIPHICTh TOMWJIOK B MPOIEC] YXBAJICHHS PaAIllOHATBHUX PIIICHb.

AJNbTEpHATUBOIO PALIIOHAILHOCTI € 1HTYiTUBHO-€MOLIMHUN TIAX1J, TPU SKOMY
BIJICYTH1 yCBIJJOMJIFOBaHI €Taly aHali3y BaplaHTIB — BUOIP IPYHTYETHCS HA BIAYYTTI
BIIEBHEHOCTI y MPAaBUJILHOCTI 00paHOro HUIsAxy. [HTYITHBHI PIIEHHS YXBAJIIOIOThCS
B pe3yJibTaTl NEpPEeCcCTpyKTypyBaHHs 1HQopMalii, nepeadayeHb Ta MOYYTTIB Ha
OCHOBI MHUHYJIOTO JOCBIAYy JOAUHH. lle Nmpu3BOAUTH 10 BUHUKHEHHS SICKpaBUX
1HCANTIB, Kl YOCOOJIIOIOTh B cOO1 BUPIIICHHS MPOOJIEMHOI cuTyallii. 31aTHICTh J10
IHTYITUBHHUX DpillleHb TNependayae HasBHICTb y CyO’€KTa MEBHUX KOTHITHBHO-
CTHJIBOBHX XapaKTEPHUCTHK, 30KpeMa 37aTHOCTI OTpUMYBaTH 1H(OpMaIlito Ha OCHOBI
EeMOLIIIHUX 1HAMKATOPIB, IO CYMNPOBOKYETHCA JIETKICTIO, CIIOHTAHHICTIO Ta
EMOIIIMHOI0 3a0apBIeHICTIO 1HPOpMAIIii, IO HATXOAUTH.

OgHuM 3 MOXJIMBUX BaplaHTIB TMOJOJAHHA JIAaHOT JUXOTOMIi € PO3TIIs
palioHadbHUX Ta IHTYITMBHHX PIllIEHb Y BUTJISII MOMIOCIB €IMHOTO KOHTHHYYMAa,
a/pke eMOIlIifHA PEryJIAIis € Ba)XJIMBHUM YMHHHUKOM aKTHBI3aIlll 1HTEJIICKTyaIbHUX
CTparerii. YxBajeHHsS MNPOAYKTUBHUX pIlIeHb MOTpeOye UIIICHOT B3aeMOIi

paliOHAIbHO-aHANITUYHUX, Ta EMOLIMHO-IHTYITUBHUX I@IpolieciB, IO HaOyBae
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0CcOo0JIMBOi BaXKJIMBOCTI B CHUTYyaIliIX HEBH3HA4YeHOCTi. He3maTHICTh 10 yXBaJIeHHS
pilieHb MoXe OyTH OOyMOBIJIEHA ICHUXOJIOTIYHMMHM YMHHUKAMHM KOTHITUBHOI Ta
0COOMCTICHOI MpUPOIX (BUBUEHA OE3MOPaJHICTh, CPOPMOBaHA B TUTUHCTBI).

VY nucepramiitHoMy JOCHIKEHHI MH JOTPUMYEMOCH 11€1 2apMOHitiHO20
NOEOHAHHS PAYIOHALHUX MA IHMYIMUBHUX WLIAXI8 6upiulenHs TPOOIEMHUX
CUTyallild, Mo MoTpedye Big 0COOMCTOCTI TOTOBHOCTI JI0 ampoolarlii pu3HKOBaHUX
CTpaTeriil MOBEIHKYU Ta 3/JaTHOCTI MPOAYKTUBHO JISITH B CUTYallisIX HEBU3HAYEHOCT1
Ta HemnependadyBaHOCTI. B cuTyallisiX HEBU3HAYEHOCTI OCOOJMBOI BaXJIMBOCTI
HaOyBae e(eKTUBHICTh (PYHKIIOHYBaHHS JAMHAMIYHUX PETryJSTHUBHUX CHUCTEM, IO
OXOIUIIOIOTh B €001 KOMIUIEKC 1HTEIEKTYyalbHO-OCOOUCTICHUX YTBOPEHb, SKi
3a0€e3MeuyloTh SIK LIHHICHO-CMHCIOBY 1AEHTH(IKALl0 OCOOUCTOCTI B MpoOIEC]
BUOOPY MPIOPUTETHUX IIIJIed, TakK 1 3JaTHICTh N0 TNepeadadeHHs HaWOLIbII
NPOAYKTUBHUX IUISAXIB JOCATHEHHS METH Ta NPOTHO3YyBaHHS 11 MOMKIIMBUX
HACJIIJIKIB Ta HMOBIPHUX 3MiH YNHHHKIB HAaBKOJIMIITHHOTO CEPEAOBHIIIA.

Takum uunom, HAYKOBHUH aHaJI3 MPOOJIeMH YXBaJIeHHS PIIIEHb HATOJIONIY€E Ha
0araToacneKkTHOCTI 3a3HAYEHOr0 HAyKOBOTO (EHOMEHy, MJOCHIDKEHHS SKOTro
noTpedye KOMIUIEKCHOTO 3aCTOCYBAHHS PI3HUX TEOPETUYHHMX MIIXOIIB 3 METOIO
PENEeBAHTHOTO Bi1IOOPA’KEHHS CKJIAJHOTO KOMILJIEKCY OCOOMCTICHUX BJIACTHBOCTEH,
SKOCTEW Ta CTaHiB, IO BU3HAYAIOTH IPOJYKTUBHICTh YXBaJIEHHS pillieHb. B mpoueci
YXBQJICHHS PIIIEHb BAXJIMBY pOJIb BIAIrpalOTh IHAWBIIyalbHI BJIACTHBOCTI Ta
MICUXIYHI CTaHU OCOOMCTOCTI — CyO’€KTa yXBaJCHHS pIIlICHb, B3AEMOJIS SIKUX

3abe3mnedye eeKTUBHICTh TPOAYKYBAaHHS albTEpHATHUB Ta iX BiAOODY.

1.2. ®deHOMEH TOJIEPAHTHOCTI 10 HEBU3HAYEHOCTI, MO0 POJIb B YXBaJICHHI

pilieHb

1.2.1. HeBu3HaueHi cutyanii y (POKyCi NCUXO0JIOTIYHUX AOCTIIKEHb
HocnipkeHHs: 0coOIMBOCTEN yXBAJICHHS PIIIEHb B YMOBAX HEBU3HAYEHOCTI €
HOBMM Ta MEPCHEKTUBHUM PaKypcOM ICHUXOJIOTIYHUX JOCHIIKEHb YHPaBIIHCHKOI

npoOiIeMaTUKU B CKIAJHUX, JUHAMIYHO MIHJIMBHUX CUTYalisX. BUIbIIICTh CydyacHUX
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TICUXOJIOTIB CXOJIUTHCS B TOMY, IO CBIT CHOTOJHI MOXXHA OXapaKTEPHU3yBaTH SK
Xa0TUYHUH, NUHAMIYHHMM, HEKEpOBaHU, HenependauyBaHUN 1 HEBU3HAUEHUU [56;
76; 79; 80; 129; 192]. V naHomy KOHTEKCTI HacamImepej MOCTa€ MUTaHHS 010
KOHIIeNTyasti3alii (peHOMEeHY HEeBU3HAUYCHOCTI.

Jlo HEeBU3HAYEHUX TPAIUIINHO BIJHOCATH CUTyallli, B SKWUX BIJCYTHS 4YiTKa
JETEpMIHAIlS MOMKJIMBHX BaplaHTIB BHUPIMIEHHS 1 MPOTHOCTUYHUX PE3YIbTATIB
Ta/abo sIKi MICTATH B cO01 cymnepewiuBy iHpopmaiio. 3okpema, R. Norton (1975)
BUOKPEMHUB TaKl O3HAKM HEBH3HAYEHOCTI CUTYallil: HEMOBHOTA 1 (pparMEHTApHICTb

[IpoOnema HEBHU3HAYEHOCTI BHUCBITIIOETHCA y TCUXOJOTIYHUX pO3BIAKaxX B
PI3HUX KOHTEKCTaXx, MOB’A3aHUX 13 CKJIQJHICTIO, HENepeA0aueHICTIO, TPOOJIEMHICTIO
JKUTTEBUX YMOB. B aHIJIOMOBHUX Kepesiax MO)KHA 3yCTPITH JCKUIbKa AehiHIIN 3
pI3HUMM HIOAHCAMHM 3HaueHHS: «indeterminacy» (HEBU3HAUYEHICTh Y BY3bBKOMY
CEHCi, M0 O3HAa4Ya€ BIJICYTHICTh iHGOpMAIli MPO YWHHHUKH, SIKI BINTUBAIOTh Ha
CUTYaIIil0), «uncertainty» (HEeBH3HAYCHICTh SIK TCHUXOJIOTIYHE SBHIIE, 110 BKIIOYAE
HEBIIEBHEHICTh, HEPINIYYICTh, MIHJUBICTh), «ambiguity» (OnmucCye HESICHICTb,
HEOJIHO3HAYHICTh, aMOIBaJIEHTHICTh, MNopyueHHda crepeotumni) [80]. Llikase
MOSICHEHHSI HEBU3HAYEHOCTI B KIIHIYHOMY KOHTEKCTI Hamaim S. Grenier, A.
Barrette, R. Ladouceur (2005): HeogHO3HAYHICTh — LI€ COPUUHATTS TOTO, L0 1CHYE
Ternep, a HeBU3HAYEHICTh XapakTepusye MaioyTHe [153].

B Haif3arajipHIIIOMY BUTJIAJ CUTyallii HEBU3HAYEHOCTI PO3IIIANIAETHCA SK
nedimuT 1H(pOpMalii CTOCOBHO TOrO, IO BiAOYBA€ETHCS «TYT 1 TEMEp» B yMOBax
HEOOX1IHOCT1 yXBaJleHHsA pimeHHsa. Taki cuTyauii 3a3Bu4ail  00yMOBIIOIOTH
HEraTHBHI €MOLIMHI TNEepeXHBaHHS Ta CTaHW, 110 BiAOOPaXXarOTh MNPUHLHUIIOBY
HEMOXJIUBICTh 3HAXOJ/)KEHHSI OOIPYHTOBAHOTO, MPABWIHLHOTO BUOOPY Ta KPUTEPIIO
ominku pe3yapTary [82]. S. Budner BuUOKpeMHB Taki O3HAKH HEBHU3HAYEHOCTI
CUTYyaIlii, SK CKJIQJHICTh, CYNEPECWIMBICTh Ta HOBHU3HA, IO MOXXE BUKIHUKATH Yy
JIOJMHU BIAYYTTS 3arpo3u, 10 MOXKE MPU3BOJIUTH JI0 YHUKHEHHS, 3allepeYCHHS U
IHIIMX PI3HOMAaHITHUX AECTPYKTUBHUX MposiBiB [107].

3 iHmoro 0OKy, HEBH3HAYEHICTh CHUTyaIlll MOXKE€ MICTUTH B COOl MO3WTUBHI
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MOMEHTH, HacamIiepes OyTH TMOIITOBXOM JIO TBOPYOCTI, CTBOPEHHS HOBUX
OpUTIHANIBHUX pe3yibTaTiB. YKpaiHcbkuid ncuxotepanest I1. Jlymmn (2013; 2016)
pO3TJsilae  HEBU3HAUEHICTh SK TEpPeXiAHUNA CTaH, IO CHOHYKa€ JIOAUHY
NEePEeKUBATH TO3UTUBHI €MOLlli B HECTPYKTYPOBaHUX, HEOJHO3HAUHUX CHUTYAIlIfX,
cCpuiiMarouu iX He sK 3arpo3y, a SK BHKJIHMK JI0 HOBHX 3BEpIICHb, CIIOHYKaHHS 10
camoBrockoHasleHHs [52; 53]. Llsa imes po3BuHeHa B mpansgx A. I'yceBa (2007
2009), sxuii BOa4yae y CHUTYyallisiX HEBU3HAYEHOCTI TOTYXHUN PECypC PO3BUTKY,
CTaHOBJIEHHSI HOBO1 OCOOMCTICHOI Ta npodeciiiHoi 11IeHTUYHOCTI [28; 29].

C. MakCUMEHKO YTOYHUB, [0 HEBU3HAYCHICTh O3HA4ae aAedinuT iHbopmarlii
PO CHUTYyaIlilo, 30KpeMa, HHU3bKYy MepeadauyBaHICTh il PO3BUTKY Ta HAsBHICTh
BEJIMKOI KIJIBKOCTI HEBIJOMHMX 3MIHHMX a00 MO€JHAHHS JIEKUIBKOX O3HAK PI3HUX
aBUI] Ta OO0 ’€KTIB, sAKI IepeOyBalTh y Mpoleci 3MiH, IO B IIJIOMY CYTTEBO
YCKJIAJHIOE YXBAJICHHS PIIICHHS, SIKE CYNPOBODKYETHCS MEBHUM CTYIIEHEM PU3HKY.

31aTHICTh JIOAUMHHU JISTH y HEBU3HAYEHHX CUTYAIlisIX YacTO ACOLIIOETHCS 3
TBOPYMMHU 3MIOHOCTAMH Ta o0cCOOMCTICHOK KpeatuBHIicTIO [55]. Tlomonanus
HEBU3HAYCHOCTI MOTPeOye BiJl 1HIAWBIA HECTAHAAPTHOTO MUCIICHHS, 34aTHOCTI 110
reHepallii HOBHX iiei Ta BapiaHTiB BUpIIIeHHs nmpoOiaemMHux 3aaa4 [10].

O. ITleTpyHbKO pO3Tiisijila€é HEBU3HAUYEHICTh (HemependauyBaHICTh, HESCHICTD,
HEJETEPMIHOBAHICTh) $K aJbTEPHATUBY JETEPMIHI3MY U CTaOUIBLHOCTI, TOOTO
BU3HAYEHOCTI: «11€ IMaHEHTHA, BHYTPIIIHbO NMPUTAMaHHA OyIb-SKUM TIpolecaMm 1
SBUINAM, TakKa, IO BUXOJUTh 3 IXHbOI MPUPOJH, BIACTUBICTb YCHOTO CYIIOTO»
[60]. [Tpu 11bOMY HEBU3HAUEHICTH YaCTO MIEPEKUBAETHCS JIFOAMHOIO SIK CTPECOTCHHA,
TpaBMiBHa, Taka, IO 3arpoXKye€ >KUTTIO. JlOCHITHUIL HAroJoOIIye, MO0 HETaTHUBHI
€MOIIIifHI CTaHW, KOTPl CYINPOBOJKYIOTh CHUTYyallli HEBU3HAYEHOCTI, a TaKOX
BIJICYTHICTh TMOKAa3HHKIB, HA OCHOBI SKMX MOXHa poOUTH 00’ €KTHBHI MPOTHO3M,
YHEMOKJIMBIIIOIOTh 3HAXOJKEHHSI OOIPYHTOBAHOIO, €JMHO MPABUIHLHOTO PIIICHHS,
METOJy WOTO JOCSATHEHHA Ta KPHUTEpIiB OI[IHKK pe3yipTaTy. ToMy parioHagbHE
MUCJICHHS TIOCTYTIAETCS 1HITUM, OUTbII apxaiuHuM (Midomorivaum) migxogam [61].

OTxe, HEBU3HAYEHl CHUTYyallll SBISAIOTH COOOK HETUIOBI KHUTTEBI abo

npodeciiiHi 3amadi, AKi BIAPI3HAIOTHCS HASBHICTIO HEMOBHHX a00 CymepewsIMBUX
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MaHUX, HEYITKICTIO, HEOJHO3HAUYHICTIO, CKJAJHICTIO a00 HEIOCTATHICTIO HAasIBHOI
iHpopmarlii, a 11X BHpILIEHHS Ma€ HenepeadauyeHy HMOBIPHICTh JOCSTHEHHS
HEOOXIIHUX LJIeH. ['0J0BHOIO MPUYMHOIO U O3HAKOKO HEBH3HAYEHOCTI € AePiuuT
iHopMallii CTOCOBHO MPOrHO3YBaHHSI HACHIJIKIB TUX a00 IHIIMX PillIeHb, a TAKOXK
BIJICYTHICTh OOIPYHTOBAaHUX KpHUTEpIiB BUOOPY TOro 4YW iHIIOro Hampsimy aid. J[o
BU3HAYAJIbHUX BUMIpPiB HEBU3HAYEHOCTI CUTYyallii MOXHa BIJHECTH CKJAJHICTb,
HOBU3HY, CyNEPEUIUBICTh, PUZUKOBAHICTh, 0AraTOBapiaHTHICTh MOJIMBUX PillIEHb
Ta HEMOXJIMBICTh IMOBHICTIO KOHTPOJIIOBATH Ta NPOTrHO3YBATH JOCSITHEHHS OQKaHHUX

pe3ynbTartiB — puc. 1.1.

HenoBHOTa, HECTPYKTYPOBAHICTh 1 MIHIMBICTh iHpOpMaIii

~~

CknafHicTh Bumipu HeKoHTpOJIbOBaHICTh
HEBHU3HAYEHOCTI

cuTyauii

RN

Hosuzna CynepeuwnBicTh PusukoBaHicTh baraToBapiaHTHICTb

Puc.1.1. Bumipu HEBU3HAYEHOCTI cUTYyalil [po3po0JIEHO aBTOPOM HA OCHOBI

aHaJIi3y Ta y3arajJbHEHHS JITEpaTypHUX JKEPEN].

3acilyroBye Ha yBary JyMKa MpO Te€, II0 HEBU3HAYEHICTh HE 3yMOBJIEHA
OOMEKEHUMH MOKJIMBOCTSMHU JIIOJCHKOIO TMi3HAHHS — BOHA ICHY€ SIK peajibHa,
MOCTiiiHA BJACTUBICTh HABKOJIMIIHBOIO CBITY. JKMBI OpraHi3aMu 3aBXIH CTHKAIOTHCS
3 HEBU3HAYEHICTIO, TaK 0YyJ10 13 caMOro 3apojKeHHs KUTTS. OTKe, CUuxika JIAUHU
Ma€ aJanTyBaTUCS 10 HEBU3HAYEHOCTi, B Hiii MarOTh OyTHM 3akjaJieHi MEeBHi
MEXaHi3MH TaKOro MNPHUCTOCYBaHHS (HANpHKiIaA, NPUPOJAHA CIOHTAHHICTB).
OCKUJIbKM HEBU3HAUEHICTh € HEMUHYYOI0, BOHa MOXeE OyTH SIK pYHHIBHOIO, TakK 1
CTUMYJIIOIOYOIO, SIK MOTEHIIaJOM JJisi TPUBOTH, TaK i MOMJIMBICTIO 3pOCTAHHS B
3aJIE)KHOCTI Bijl cnocoOy pearyBaHHs Ha Hel [79].

Jocnimkenns: ykpaincbkux BueHux (FO. Menbauk, B. IOmenko, A. Pe3Hik,
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2021) moka3zanu, IO CUTyallil HEBU3HAYEHOCTI y OLIBIIOCTI JIOJIEH BUKIMKAE
HEraTHBHI MEPEKUBAHHA: CyM, CTpaxX, TPUBOTY, HEBIEBHEHICTh, OE3MOPAAHICTD, 1
HaBIiTh maHiky (83 % pgocnmiKyBaHuX); mpu HboMy y 17 % HEBHU3HAYEHICTH
MOB’sI3aHa 3 TMO3UTHUBHUMHU eMollisiMu. CuTyallisi HEBHU3HAYEHOCTI, SK MPaBUIIO,
aCOLIIOETBCS CaM€ 3 HEOOXIJHICTIO YXBaJIeHHs MEBHOIO pIlIeHHS, MpPOOJIEeMOI0
KUTTEBOTO BUOOPY (HASBHICTIO KUIBKOX BapiaHTIB Ta HEMOXKIIMBICTIO 00paTH cepen
HUX), a TAKOX HETOTOBHICTIO 200 HE3AATHICTIO MPUHUMATH PIIIEHHS — TaK BiJIMOBLIA
Maif’)ke TpeTHUHA PEeCHOH/IeHTIB. HeBu3HaueHICTh SIK HecTauy abo CyNnepeusuBiCTh
iHdopmarii moao cutyarii, Bim3Hauwm jgume 11 % omuranux. OtpuMmani gaHi
3MYIIYIOTh IEPETIISIHYTH YABIECHHS PO POJIb HEBU3HAYEHOCTI B YXBaJICHH] PillICHb.

Pa3om 3 TUM, HOCHIAHUKK MiJKPECIIOIOTh BUCOKUH PIBEHb HEBU3HAYEHOCTI,
NPUCYTHIA B YNPaBIIHCHKINA JisibHOCTI. [locTifiHa MIiHIHMBICTH 30BHIIIHHOTO
Cepe/IoBHINla Ta HemepenadauyyBaHICTh MalOyTHBROTO BHMAararoTh Bij YIIPaBIIHIISA
HAsBHOCTI BIAMOBIAHMX 3II0HOCTEW 10 peamizauii ympaBIiHCHKUX (QYHKIIH Yy
1HIeTepMiHOBaHUX yMoBax [243]. KepiBHMKaM 4acTO JOBOAMTHLCS MiSITH B yMOBax
BEJIMKOI KUJIBKOCTI HECTPYKTYpPOBaHOI 1H(OpMaIii, 1110 BUMarae BiJf HUX aKTHBHOTO
JIOBHU3HAYEHHS yMOB, YMHHHKIB, 3MICTy, 3acO0iB Ta KPHUTEpIiB MPOIYKTUBHOTO
BUpIIICHHS TpodeciiHNX 3aBaHb Ta nmpoodsem [9; 85].

AHanizytoun (eHOMEH HEBU3HAYEHOCT! B KOHTEKCTI AISUTBHOCTI OpraHizailii,
CJIJT 3a3HAYUTH, 10 3a3BUYall 1l JHKEPEIOM € 30BHIIIHE cepefoBHINe: crerudika
JIeP>KaBHOTO  YMPABIIHHSA, OCOOJMBOCTI TOTPeO CHOXXMBa4diB Ta IOBEIIHKU
KOHKYPEHTIB, a TaKOXX IMEBHAa HECTPYKTYPOBaHICTh 1H(pOpMalii, 110 HaTXOAUTH Ta
BiJICYTHICTh BIIEBHEHOCTI Y ii BIpOT1HOCTI, 110, B PE3YIbTATI 3yMOBIIIOE CKIIATHOCTI
B MPOIIECI MPOTHO3YBaHHS Ta IUIAHYBAaHHA AIsUIBHOCTI KoMmaHii — puc.1.2. 3okpema,
BIJIOM1 XapaKTEPUCTHKM 30BHIIIHHOIO CEPEIOBHUIIA, IO MOXYTh IOPOJKYBaTH
HEBU3HAYCHICTh: CKJIAAHICTh, SIKy YTBOPIOE BeJIMKa KUIbKICTh YHHHHKIB
30BHIIIHBOTO TIPOCTOPY, CTYIIHb 1X BapiaTUBHOCTI 1 KOMIUIEKCHOCTI, iX
B3a€EMO3B’SI3KIB T4 B3a€MOBIUIUBY, PYXJIMBICTh 1 JUHAMIYHICTH CEPEOBHINA, SKa

3YMOBJIIO€ BIJIOBIJIHI 3MIHU Yy Jis7IbHOCTI oprasizauii [200].
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Crenudika 1ep:xaBHOTO .
Iotpebu yIIpaBIIiHHS HOBemHK?
CIIOKHBaYiB KOHKYPCHTIB
YHHHUKH
HEBM3HAYCHOCTI y
/ KepyBaHHI 0i3HecoM \

Cymniepeunusi BapiatuBHicTh
111l Ta MOTUBU JedinuT, HeOJHO3HAYHICTS, i IIHHaN'quH'iCTB
MISIIBHOCTI Ta HECTPYKTYPOBAHICTh SOBHIIIHIX

iH(bopMaU;i’l' YUHHUKIB

Puc.1.2. YnHHUKY HEBU3HAYCHOCTI B OpraHizailiifHomMy Ta mpodeciitHomy

CepeNOBUIII [pO3p0o0IEHO aBTOPOM Ha OCHOBI aHAJI3Y JTepaTypHUX JKepe |

[IposiBaMn HEBHU3HAYEHOCTI MOXKYTh OyTH TaKOXX HEMOBHOTA YSBIEHb WIOJ0
KIHIICBOTO PE3yJIbTAaTy JAOCATHEHHS IIUII Ta CYNEPEeUwIUBICTh MOTHBAIII], 110 3HAYHO
YCKJIAJHIOE BUOIp MEBHUX CTpaTerii AisUIbHOCTI 1 MPOTHO3YBAaHHS X €(DEeKTUBHOCTI.
HaiiGinbpm cyTT€EBO HEBHU3HAYEHICTh MPOQECIHHOI CHUTYyalli BIUIMBAE Ha MPOIIEC
yXBajieHHS pineHb. HemocTaTHicTh a00 HETOCTOBIPHICTh HasiBHOI 1H(opMmariii, ado,
HABIIAaKM, il HAJUIMIIKOBICTh Ta HECTPYKTYPOBAHICTh TAKOK 3HAYHO YCKJIAAHIOIOTH
MOIIYK HEOOXIMTHWX BapiaHTIB pIillieHb Ta 3yMOBIIOIOTH HEMOXKIIUBICTh
CIIPOTHO3YBAaTH TIOTEHIIIMHI CIIeHapii pPO3BUTKY MOJIM Ta BIAMAJICHI HACIIJIKU
JOCSITHEHHSI TUX YM 1HIIHUX PE3yJIbTaTIB.

Ilooonanus uesusnauenux cumyayiii OXOIUIIOE B €001 JCKIJIIbBKA €TaIriB, IO
4aCTKOBO TEPECIKAIOThCS 3 €TalaMu MPOLEeCy CTPATeriYHOrO YXBAJICHHS PIlICHb:
dbopmyoBaHHs IUIeH, 11eHTU(IKallg npoOJeMu, TeHepyBaHHS ajJbTEepPHATHUB, IX
OIliHKA Ta BUO1p HAHO1IBII BAJIOTO HANIpsAMY I [222].

Le#t mporec BiAOyBa€eThCs 3a JAOMOMOIOI0 3AATHOCTI MCHUXIKM MPOTHO3YBATH
MOJKJIMB1 BapiaHTH pimieHb. CaMme B pe3ybTaTi IPOTrHO3yBaHHSA Cy0’ €KTH YXBaJCHHS
pillieHb MOYThb OLIHUTH YCHIIIHICTh THX YM IHIIUX HAOpsMIB MOJOJaHHS
npobsieMHoi cutyaitii. [[porHo3yBanHs a00 aHTULIMMALLISL, BAKOHYIOUH TT13HABAJIbHY,
KOMYHIKAaTUBHY, aJalTUBHY 1 pEryJsATUBHY (QYHKIII, HO3BOJSIOTH 3HAXOIUTH

B3a€EMO3B’SI3KM MK pI3HUMHU aclekTamMu MpoOieMHoi cutyanii. Bomnodac, B
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pe3ynbTaTi TPOTHO3YBaHHS JIIOJJUHA OTPUMYE 3HAaHHS CTOCOBHO ManOyTHIX
pe3yNbTaTiB, sIKE Mae HMOBIPHICHMN XapakTep 1 HE 3aBkAM Iepefdadae 4diTKul
ANTOPUTM Aii (OXOILTIoe B coOi NEBHi rimoresu, Mojeni Ta miaHu). MMoBipHicHe
MIPOTHO3YBaHHA IMOTPeOy€e 37aTHOCTI CINIBCTABIATH HOBY 1HGOpMAIlIO 3 JTaHUMHU
MUHYJIOTO JIOCBIJly Ta B pe3yJbTaTl LbOr0 aHai3zy OyAyBaTH TiNOTE3H, 110 MaIOTh
NEBHUM CTYIMIHb WMOBIPHOCTI cBoel peamizamii [18]. Otxe, mnporHo3yBaHHS
JIOTIOMAra€e JoJIaTH HEBU3HAYCHICTh 1 3HAXOJWTH YCHIIIHI CTpaTerii BUPIIICHHS
npobnemHux cutyauii. IlepenOadueHHss pe3ysbTaTiB AOCATHEHHS JIOBFOTPUBAIUX
71N JT03BOJIAE aManTyBaTUCh 1O TPYMHOIIIB, MOB’S3aHUX 3 BEIHKOI KUTHKICTIO
HEB1JIOMUX YMHHHUKIB Ta IPOJYKTUBHO pPeasli30BYBaTH 3aIlJIaHOBaHI Jii.

Oco0iMBO BaXJIMBOIO y JIAaHOMY KOHTEKCTI € 3AaTHICTb OCOOMCTOCTI [0
CUCTEMHOTO MUCJIEHHS, MOXJIMBICTh KOMIUIEKCHO aHali3yBaTH BHU3HAYEHI I Ta
BpPaxOBYBaTH B3a€MOJIII0 BCIX KOMIIOHEHTIB MpoOsieMHOi cuTyarii. OnTuMalibHOIO
BBAXKAETHCSI TEHEpaIlisl Opa3y AEKUIbKOX LiJeH, ki 6 MOTJIM BpaxOBYBaTH 3MiHH
CUTYaIliil Ta HasIBHICTh HAJIC)KHOI MOTHUBAIII1, sIKa O OXOTUIIOBAIa MPUWHSATTS CUTYaITli
HEBU3HAYEHOCTI 3 MO3ULII AOCTIAHUKA, 110 Mepeadadae COPUUHSTTS HassBHUX YMOB
K MOLUTOBXY JO MpOSIBY BIANOBIJHUX KpEaTHMBHUX 3I10HOCTEH Ha MPOTHUBAry
peakiili yHuKHeHHs HeBu3HadeHocTi [105].

Jlns mojoNaHHS BEJIMKOI KUIBKOCTI HEBU3HAUYEHUX UWHHHKIB OpraHizaiii
CTBOPIOIOTH CTPYKTYpPOBAaHE BHYTPIIIHE CEPEAOBUIIE 3a JIONOMOIOI0 MpaBUi Ta
pUTyalliB KOPIOPATUBHOI KYJbTYpPH. 3aXO0Jid, CHPSIMOBaHI Ha CTBOPEHHS CEHCIB,
JIOTIOMAaraioTh CIBPOOITHUKAM TIO0JIATA TPUBOXKHICTH 1 3aM00IraroTh 3HMKEHHIO
MPOIYKTUBHOCTI, 3yMOBJICHUX IIiJIBUIICHUM 1H(OPMAI[IHHUM HaBaHTAKCHHSM,
nUu(y3HICTIO Ta HEOAHO3HAYHICTIO 1X poJi B opraxizaiii [230; 241].

JlocuTh 4acTo cHUTYyallisi HEBU3HAUYCHOCTI BUKJIMKAE Yy MPaIIBHUKIB TEHJCHIIIT
JI0 KaTeropusailii, MoBepXOBOCTI MUCIEHHS, perpecii Ta BIJIKMAAHHS pPEJIeBaHTHOT
iH(popMallii, MO B pe3yJabTaTli MOXE BHUKIMKATH CHUJIBHUN CTpEC Ta CYTTEBO
3HIKYBaTH piBeHb mpane3gatHocti [113]. M. Kramer (1999) naromocuB Ha
HEOJHO3HAYHOCTI peaklii Ha HEBU3HAYEHICTb, TOOTO Yy OJHUX MpaliBHUKIB

HEBHU3HAYCHICTh MOYKE 3YMOBIIIOBAaTH CTPECOBI MEPEKHUBAHHSA, TOJI AK JJI IHIIUX
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BOHA BUCTYTIA€E MIBHU/IIIE BUKIIMKOM Ta CTUMYJIOM JIJIsl aKkTUBHUX fiHt [182].

I'apBapaceki nocmiguuku H. Courtney, J. Kirkland, P. Viguerie (2003)
BUOKPEMUJIM KIJIbKA PIBHIB HEBU3HAUEHOCTI Y JISUIbHOCTI oprasizauii. HaliHmxumii
pIBEHB SBJISIE COOOI0 HASBHICTHh JICKIIBKOX ajJbTePHATHBHUX BapiaHTIB PO3BUTKY
MOAiH, SIKI MOXKHA Tepe0aynuTH 3a JOMOMOTOI aHalli3y 1 MPOrHO3yBaHHS. BinbIi
BUCOKHI PIBEHb HEBU3HAYEHOCTI TOJSATAE€ y BIACYTHOCTI BHU3HAYEHHUX CIICHAPIiB,
KOJIM BIJJOMHUM € JIMIIIE TEBHUI Jiana3oH MOXKJIMBHX HaIPsSMIB PO3BUTKY CHUTYaIlii.
HaliBumuii CTymiHb HEBHU3HAYEHOCTI IOJISITA€ Yy HEMOXJIMBOCTI MPOrHO3YBAaTH
AMOBIpHI HalpsIMK PO3BUTKY CUTYyallli y MaiilOyTHbOMY, IO € HAMOLIbIII CKJIAIHUM B
KOHTEKCTI  peami3alii ympaBiaiHCbKUX  cTparerii  [125]. Omxke, cTymiHb
HEBHU3HAYECHOCTI MOXE OyTHM 3yMOBJICHUH SIK Hemepen0adyyBaHICTIO YMHHHKIB, IO
MOTEHIIIMHO BIUIMBAIOTh Ha IMepedir AisSIbHOCTI OopraHizallii, Tak 1 X CKIJIaJHICTIO,
B32€MOBILIMBOM, IO MOCUJIIOE HEMPOTHO30BAHICTh HACTIAKIB.

[Ipy oIiHIN CTYyNeHI0O HEBU3HAYEHOCTI CHUTYyaIlil CJiJ BU3HAYUTH PiBEHb
MPOTHO30BAHOCTI CTOPOHHIX BIUIMBIB. Y BHUIIAJKYy HASBHOCTI BIJIOMHUX YWHHUKIB,
ajle HEeBU3HAYEHOCTI CTYMEHIO X MOXKJIMBOTO BIUIMBY, €(PEKTUBHUM € TpaauLiiiHE
KepyBaHHS PHU3WKAMH B XOJII peaiizarii mpodeciiianx 3aBnanb. [ HOpMamizamii
CUTYaIlli CJI1JT BUSBUTH MOKJIMBI YUHHUKH PU3HKY, POAHAII3YyBaTH 1X Ta BU3HAUUTH
MO>KJIMBI ClIeHapii pO3BUTKY CUTYyalli B 3aJI€KHOCTI Bl BAHUKHEHHS THUX a00 1HIIUX
qucrapMoHizyrounx 4nHHUKIB. 11[00 momonatu HeBU3HAYEHICTh, TpeOa CBOEYACHO
GbikcyBaTH TEBHI 3MiHU, BHUSBJISTH HOB1 JDKepejda PU3UKY 1 BHOCHUTH BIJAMOBIAHI
KOPEKTYyBaHHS B KOHTEKCTI MOSBH HOBUX YMOB. BaXTMBUM € BMIiHHS MPOAYKTHUBHO
BUKOHYBAaTH MISUTbHICTh, HE OPIEHTYIOUMCh HA HASBHICTH JETAJLHOTO IUIaHy Ta
OPOMDKHMX LJIeH, a BHUKOPUCTOBYIOYM 3MIHEHI CHUTyalll $K JKEpeno HOBOI
iHopMallii Ta AOCBIAY, IO HAJAE€ MOMJIMBICTh IIBUAKO 3MIHIOBATH HAMPSIM
JISITBHOCTI Ta anpoOOBYBATH 1HIII CTpaTerii jocarueHHs metu [ 135].

HabaraTto ckiagHIIIAM € MOJOJAHHS, KOJIM HEBIJIOMI SK caMi YMHHHKH, TaK 1
MO>KJIUBHH CTYIHb 1X BIUIUBY, 110 YHEMOXKIIMBIIIOE pO3pOOKY MMOBIPHHX CIIEHAPIiB
PO3BUTKY MO/ Ta BIAMOBIIHUX J1M, CIIPSIMOBAaHUX Ha HOpMasi3ailito cutyarii. B

IbOMY BHWIIQJKy TOJOJAHHSI € MOXIJIMBUM JHUIIEe MO (akTy TMOAIN, AKI BXKe
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3MIACHWINCSA, IO 1epeadadae TOTOBHICTh KEpPIBHMKA J0 MHUTTEBOI PO3POOKH
3ac00IB KEpyBaHHS CHUTyalll€l0 y 3MIHEHMX yMoBax. HaiiBummum mnposiBom
HEBU3HAYECHOCTI € CHUTYyallsd Xaocy, KOJIM BIJICYTHS MOJKJMBICTb NEpeI0aduTH
MOJQNIBIINI PO3BUTOK MOJIH, BII0YBAIOTHCS MOCTIMHI 3MIHHU, 110 CYIPOBOIKYIOTHCS
3HAYHUMU BIIXUJICHHSIMU BiJl TpaauLiitHOTO QyHKIIOHYBaHHS [135].

OmHuM 3 BaXIMBHUX 3aBJaHb YMPABIIHCHKOT MISUTBHOCTI € TIOJOJaHHS
HEBU3HAYCHOCTI, SKE€ OXOIUIIOE B €001 JEKUIbKa PI3HUX CTpaTeriid, TakuxX SK
YHUKHCHHSI, TPHUAYIICHHS, MPUUHATTS a00 3MEHIICHHS pPIBHA HEBHU3HAYCHOCTI.
['0nOBHUMU TIPOSIBAMU  YVHUKHEHHSI HeBU3HAYeHOCMi € TIParHeHHS OOXOJIUTH
Oarato3HayHi Ta HE3pO3yMull TpodeciiiHi CcuTyallli, HaJal4u [epeBary
JOTPUMAHHIO TPAAMILINHUX IpaBuil poOOTH 3a CTaHAAPTAMH Ta HOpMaMH. Y Mexax
JIAaHO1 CTpaTerii MPIOPUTETHOIO € CTAOUIBHICTD, CIIi{yBaHHS aBTOPUTETHUM JIyMKaM 1
nepeBipeHUM 3acobam ik [88]. Peamizariist maHoi crparerii 4acTo MOEIHYETHCS 3
IIIBUIIICHUM PiBHEM arpeCHUBHOCTI Ta €MOIIIHOCTI, 10 rependayae TaKoK HaTaHHS
BEJIMKOTO 3HA4YCHHsI Oe3merli (CIpUUHATTIO 3arpo3n) Ta ctabinbHoCT [161; 233].

B Toit camuii yac, npuylIeHHs] HEBU3HAYEHOCTI nepeadaydae paiioHanizaililo,
ITHOPYBaHHS 1 BIIMOBY BiJ] HeOaXaHOi Ta CymnepewinBoi iHpopMallli Ta HaMaraHHs
MOJI0NaTH HEBU3HAYEHICTh, 3aBJASIKA PO3POOII JOKIATHOTO aJIrOpuTMy Aii, B
pe3yabTaTi 4Oro CTBOPIOETHCS UIIO31S KOHTPOJIO HAJ CHUTYalli€l0. 3a3HayeHa
CTparterisi € HaMeHI e(eKTUBHUM 3aCO0O0M IMOJOJAHHS Ta MOXe OyTH 3aCTOCOBaHA
JUIIE y BUIAJIKy, KOJM BUKOPHUCTAHHS I1HIIUX CTpaTerii € HemoxuimBuM [186].
IHmuM 3aco00M TOJO0JAaHHS HEBU3HAYCHOCTI € 3MCEHIICHHS 11 PIBHA 3aBISKH
nomyky iHMopmariii, ika MOXKe 3HU3WTH PIBEHb HEMepen0adyBaHOCTI CUTYyarlii, B
pe3yNbTaTi 3HAXOKEHHS JaHUX CTOCOBHO i1 HAMEHII 3p03yMUINX aclekTiB [88].

HallKOHCTPYKTHBHIILIOK CTPATEri€l0 MOJO0JAHHA HEBHU3HAYEHOCTI BBAXKAETHCS
il TpUIHATTS, TOOTO BHU3HAHHS 3HAYHOTO CTYIEHIO HEBU3HAYEHOCTI B IMPOIIECi
BUKOHAHHS NpodeciiHuX 3aBJaHb Ta CTBOPEHHS 1 peati3allisi IeBHOI MOCTIT0BHOCTI
T, COpSMOBAaHUX Ha TMOJOJAHHS Ta MPOTHAII0 MOTEHIIHHUM pusukaMm [186]. Ak
3aCBIAYYIOTH PE3YJIbTATH JOCHIIKEHb, MPUUHATTS HEBU3HAYCHOCTI TMO3UTHBHO

KOPEJIOE 3 PIBHEM aJaNTUBHOCTI, THYYKOCTI Ta 3JaTHOCTI JO caMOaKTyasi3alli Ta
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BUMarae BiJi axiBIsl TOTOBHOCTI 10 0OTOBOPEHHS MPOOJIEMHOI CUTYAIlil Ta TOLTYyKY
MOXJIMBUX HampsMiB anantamii Ao 3MmiH [112; 113; 144]). 3actocyBaHHs JaHO1
CTparerii € HalOUIbII MPOJYKTUBHUM B KOHTEKCTI €(EKTUBHOCTI MpodeciiiHol
JISTTBHOCTI Ta CITIBBIIHOCHTBCS 3 BHIIOK 3aJ0BOJICHICTIO TIpaliel0 Ta OLIBIIOI0
3pUTICTIO TPOQECIMHOT 1ICHTUYHOCT1 0cO0uCTOCTI [242].

OTxe, TOIOTAaHHS HEBU3HAYEHOCTI B YIPABIIHCHKIN ISIBHOCTI OXOIUIIOE B
co0l SIK HEeKOHCMPYKMUGHi Makmuky, TaKl SK YHUKHEHHS 1 TNPUIYIICHHS
HEBU3HAYEHOCTI, TaK 1 KOHCMPYKMUGHI, TaKi SK 3MEHIICHHS Ta MPUHAHATTS
HEBU3HAYEHOCTI, 10 3a0€3MeUyl0Th MOXKIIMBICTD MPOIYKTUBHOTO (PYHKIIIOHYBaHHS
y HernependauyBaHuX, JMHAMIYHO MIHJIMBUX 30BHIIIHIX YMOBAaX.

VY mnonepenHix po3auviax auceprailii 0yJio MOKa3aHo, 10 MPOIEC YXBaJICHHS
pIllIeHb OXOILIIOE B cOO01 JIBa 3MICTOBHI OJIOKH: OPIEHTYBAJIbHUI Ta MPOIIECYaTbHUM.
Ha mnepmiomy etami BigOyBaeTbCsl OpIEHTYBAaHHS Yy TMPOOJIEMHIA cuTyalii Ta
BU3HAYEHHS MOXKJIMBUX 3aC001B IOCSTHEHHs MeTH. [IporiecyanbHuil 610K OXOILTIOE
KOMIIJIEKC 3HaHb, HEOOXITHUX 71l €(PEeKTUBHOTO BUPIMICHHS MPOOJIEMHOI CUTYyaIlil
Ta IHTYiTUBHI 3J11I0HOCTI, SIKI JO3BOJIAIOThH MepeAdauynuTH 1ppaliOHAIBHUI PO3BUTOK
CUTYallli I BIULIMBOM HEKOHTPOJbOBAHMUX YMHHHUKIB MIHIMBOr0 cepenoBuia. Came
Ha I[bOMY eTalll BiAOyBaeThCs Bi0Ip HaMOUIbII e(PEKTUBHUX BapiaHTIB PIllICHb,
IIPOTrHO3YBaHHS iX €()EKTUBHOCTI, OI[IHKA HACIIIJIKIB Ta CTYIEHIO X PU3UKOBAHOCTI.

He Bukimkae cymHiBIB, 110 €dEKTHBHE YMpaBIiHHS Tependadae 37aTHICTh
KEpIBHUKIB MPUAMATH TPOAYKTHUBHI YIPABIIHCHKI PIIMICHHS B HEBU3HAYCHUX
yMOBax. 30Kpema, Iie mepeadavae 3[aTHICTh 10 KOTHITHBHOI KOMIIEHCAIlii, TOOTO
MEPETBOPEHHS 1 PEKOHCTPYKIi HEAOCTaTHHOI iH(oOpMalii, mo y MNOoe€aHAHHI 3
EMOLIIITHUM CHPUIHATTAM HEBU3HAYEHUX CUTYAIllH SK 3BUUAaHUX T4 HETPUBOKHUX
3a0e3nedye rOTOBHICTh YNPABIIHIIB 10 €)EKTHBHOTO BUKOHAHHS CBOIX (PYHKLINA y
CUTYyaIlIIX 3 BUCOKMM CTyIleHeM HemepeadadyBaHocTi. JloCmiKeHHs 3aCBIAU9YIOTh,
M0 HaWyCHIIIHINI  YOPaBIiHLI MPOSIBISIIOTH HE TMPOCTO  CTIHKICTh 10
HEBU3HAYCHOCTI — CHTYaIllli, 1[0 MalOTh BUCOKHUH pIiBEHb HemepeadadyyBaHOCTI Ta
HEBU3HAYECHOCTI € JUJIi HUX OUIbLI PECypCHUMM Ta €MOLIMHO NpUBAOJIMBUMHU B

KOHTEKCTI JIOCTHEHHS 3HaYyIIUX Pe3yJIbTaTiB NpoeciiHOol AIsIbHOCTI [245; 242].
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Takum wunom, ICUXOJNOTTYHIN (PEHOMEH HEBH3HAYEHOCTI MOKHA PO3IIISIaTH
K TpOOJIEeMHY CHUTYyalll0, SIKy HEOOXIJTHO MOJ0JIaTH, KOJM HasgBHOI 1H(opmarii
HEJOCTaTHHO JJI TONIyKYy Ta aHamily MOXKIWBUX albTEPHATUB JOCATHEHHS
MOCTABJICHOI METH, 110 B Pe3yJbTaTl MOXE MPU3BECTH J0 3HUKEHHS aKTHUBHOCTI
OCOOMCTOCTI 3 TOJAOJIAHHS MPOOJIEMHOT CHUTYyaIllli, YHUKHEHHsS YW BIJKJIaJIaHHS
yXBaJIeHHs pimieHHs. [Ipoiiec ympaBiiHHS y CydyacHOMY CYCHUIBCTBI mepeadadae
BHCOKHUI CTyIIHb HEBU3HAYECHOCTI, MOPOKCHUHN Oararbma acrekTaMu CepeioBHUIIa
(CKIaJHICTIO Ta HECTPYKTYPOBAHICTIO 1H(pOpMAILli, 3yMOBJIEHOK BEJIUKOIO
KUTBKICTIO YMHHHUKIB 30BHIITHHOTO MPOCTOPY Ta BUCOKUM PIBHEM iX BapiaTUBHOCTI,
B32€MOIIOB’A3aHOCTI Ta JWHAMIYHOCTI). BUCOKMI piBEHb HEBU3HAYEHOCTI MOXE
HEraTMBHO BIUIMBaTH Ha (haxiBLIB, 3YMOBJIOIOYM CTPECOBI MEpPEKUBAHHA Ta
KOTHITUBHI ~ CKJIQJHONI, 3HIXKYBAaTH Mpaine3farHicts. [lpomec momonanHs
HEBU3HAYCHOCTI OXOIUTIOE B cO0l aHajgi3 MOXJIMBUX UYHMHHHUKIB  PHU3HKY,
MIPOTHO3YBAHHS WMOBIPHHUX CIICHAPiiB PO3BUTKY CUTYyaIlii, KOPEKTYBaHHS Ta HaBITh
KapJMHAIbHE TIEPEIUIaHyBaHHS CTparerii Jid y BHIAJKy BUHUKHEHHS HOBUX
JUKepenl pu3uKy. MOKIIMBI PI3HOMaHITHI CTpaTerii MojoJlaHHA HEBU3HAYEHOCTI 3
PI3HOK €(QEKTUBHICTIO: YHUKHEHHS, NPUAYLIEHHS, NPUUHATTS a00 3MEHIIEHHS
piBHS HeBH3HaueHOCTI. HaiOoinbIl KOHCTPYKTUBHOIO CTPATETi€l0 € MPUUHATTS
HEBU3HAYEHOCTI, IKE BIIOYBAETHCS B PE3YJIbTATI MOCIIJOBHOI peaizallii KOMILIEKCY
JiH, CHpSMOBAHWUX Ha TONIIYK HAIpsAMIB ajamnTaiii A0 3MiH, 10 B Pe3yibTaTi

MIPU3BOJIMTH JI0 30UIBIIICHHS 32/I0BOJICHOCTI MPAIICI0 y CHIBPOOITHUKIB.

1.2.2. [IpuifHATTA HEBU3HAYEHOCTI K 0COOHMCTICHA BJIACTUBICTH

[TommMpeHicTh HEBU3HAYEHOCTI B YIPAaBIIHCHKIM JISJIBHOCTI W 3arajioMm y
NOCTMOJIEPHOMY CYCILIBCTBI OOYMOBIIIOE Ba)KJIUBICTh BUBUEHHS MOAEPAHMHOCHLI
00 Heu3HayeHOocmi — 3J1IaTHOCTI (Ta CXWJIBHOCTI) JIOJWHHM CHPUMUMATH CHUTyaIli
HEBU3HAYEHOCTI 0€3 BUHHUKHEHHS €MOLIHHOTO IUCKOM(OPTY Ta MPOAYKTHBHOIO iX
BUKOPHUCTOBYBATH ISl PO3BUTKY, TpaHC(HOpMaILlii Ta MOSBU HOBUX MOXKJIUBOCTEH.

AKTHBHE BHBYEHHS IIbOTO TICHXOJOTIYHOTO (EHOMEHY po3Moyaiocs B

cepenuui XX cromittsa (E. Frenkel-Brunswik, 1948), konu cTaBiaeHHS TIOIUHU 10
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HEBU3HAYCHOCTI PO3MIISAANIOCh Y KOHTHHYYMI PI3HOMAHITHUX TIPOSBIB, BIiJ
NPUHHATTS HEBH3HAYCHUX YMOB JIO0 iX TOTAJBHOTO BiJAKWIaHHS, HE3IaTHOCTI
JUHAMIYHO 3MIHIOBaTH MISJIbHICTh 1 TMOBEAIHKY BIAMOBIAHO 10 TpaHchopmarii
30BHINTHIX 00CTaBUH Ta HABKOJUIIHBOI AiiicHOCTI [146]. Posrnsgaroun cipuiiHATTS
HEBU3HAUYCHOCTI Ta CIIOCOOM WMOro BHUMIPIOBAHHS, JOCHITHUKHA BHOKPEMUIIU
IIUPOKUN Jllama30H peakiiid BiJ BIAKWIAHHS CYNEPEWIMBUX CTUMYIIB JI0 iX
PUBAOJIMBOCTI, IO CIIOHYKA€ OCOOMCTICTH 10 PO3BUTKY Ta 3MiH [196].

[{ikaBUM pakypcoM IOCHIKEHb € PO3TJIs]l HEBU3HAYEHOCT! Y KYJIbTYPHOMY
koHTekcti. Comionor G. Hofstede (2003) nudepeniiiroBaB KyJabTypHHI YCTpPii 3a
CTYNEHEM TOJIEPAHTHOCTI 10 HeBU3HA4YeHOCTI. CNUIbHOTaM, SIKI XapaKTepU3yIOThCs
TEHJICHIIEI0 0 YHUKHEHHS HEBU3HAUYCHHWX CHTYallif, NpUTaMaHHA HasBHICTh
CYBOpPHUX HOPM, IIPABWJI Ta 3aKOHIB, 10 YITKO PETJIAMEHTYIOTh MOBEIHKY KOXKHOTO 3
il wieHiB. B KynbTypHUX cepeAOBHINAX 3 BHUCOKMM pPIBHEM TOJIEPAHTHOCTI 10
HEBU3HAYCHOCTI, HABMAKH, CIIOCTEPITAETHCS HIDKYUN PIBEHH PETIIAMEHTOBAHOCTI
MOBEJIHKMA, OUTbIIa MPUHHATHICT PU3UKY Ta TPUAHITTS  OJHOYACHOTO
CHIBICHYBaHHSI PI3HUX JyMOK Ta nmorsiaiB [158; 159].

VY NCcUXO0J0TriuHIN HAyIll TOJAEPAHTHICTh 10 HEBU3HAYEHOCTI PO3TIISIAETHCS K
bazoee ocobucmiche ymeopeHHts, 10 OXOIUTI0E B cOO1 MEPIIENTHUBHI, KOTHITUBHI Ta
EMOIIIifHI MpOLEecH, a TaKOX 3yMOBIIOE OCOOJMBOCTI COLIAJIBHUX HACTaHOB,
cnenudiky TMOBEAIHKM Ta MIKOCOOMCTICHOI B3aemonii iHAMBIAA. [0JIOBHUM
POSIBOM TOJIEPAHTHOCTI JO HEBU3HAYEHOCTI € 3JaTHICTh OCOOMCTOCTI NMPUUHSITH
HAMPY)KEHICTh CYNEPEeWwIMBUX KOH(IIKTHUX CHTyallli Ta TOTOBHICTh [0 iX
KOHCTPYKTHUBHOTO BupiteHHs [104].

VY npausx 6onrapcekoi gocnigauii K. Stoycheva (2010) TosnepaHTHICTH 110
HEBHU3HAYECHOCTI TIOB’SI3YEThCS 3 OCOOUCTICHOKO KPEATUBHICTIO, 3JATHICTIO [0
EKCIIEPUMEHTYBaHHS, 3 MOJIMBICTIO PHU3UKYyBaTH, OyTH HemependauyBaHUM Ta
npoOyBaTu HEeTpaAuIliiiHI BapiadnTH Aiil. CaMme 3MaTHICTh MPUHHITH HEBU3HAYCHICTh
3YMOBIIFO€ TOTOBHICTH OCOOMCTOCTI JO TOIIYKYy Ta KPEaTHUBHUX CHpoO, a HE JI0
peanizaiii CHOpOIIEHUX Ta TPAJULINHUX BapiaHTIB MOJOJIaHHS cHTyalii. Xoua

TOJICPAHTHICTh 10 HEBU3HAYEHOCTI 3HAYMMO HE MOB’53aHA 3 MOTPEO0I0 0COOUCTOCTI
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y JOCATHEHHSX, BOHAa € HEOOXIJHOI TEepPeIyMOBOIO TPOSBY ii KpEeaTUBHHUX
3ni6HocTel [232]. B eMmipuyHOMy JOCHiIKeHHI (paHIly3bKuX BueHUX F. Zenasni,
M. Besanson, T. Lubart (2008) O0ysio miaTBEpIKEHO HASIBHICTh B3a€MO3B’S3KIB MIXK
TOJICPAHTHICTIO /10 HEBU3HAUYCHOCTI Ta 3[aTHICTIO 10 KpEaTUBHOCTI [246].

Hu3ka 3axigHUX BUYEHUX pO3IMIISJIAE TOJEPAHTHICTH JI0 HEBU3HAYEHOCTI SK
cTablIbHy OCOOMCTICHY PHCY, SKa BH3HAYA€ CTABJICHHS JO HEBH3HAUCHHX Ta
CyHepewIMBUX CHUTYyalllii, aje MO)Ke 3MIHIOBATHCh IIiJi BIUIMBOM KapJuWHAJIbLHO
HOBOT'O JIOCBi/ly 200 IJIECIPSIMOBAHOI aKTUBHOCTI camoi jtounu [ 147, 196, 246].

Ha nymky ¢incekux Buenux K. Merenluoto, E. Lehtinen (2004) TonepanTHicTh
JI0 HEBU3HAUCHOCTI mepeadayvae akTyali3aililo METAaKOTHITUBHUX IMPOIECIB, IO
JIOTMIOMAraroTh JIIOJMHI TPUIAHATH HEBU3HAYEHl CHUTYyalll Ta MOOyIyBaTH HOBY
HECYNepewINBy KOHIENTyallbHY MOJIEb Ha OCHOBI peoprasizaiii HasBHHUX
KOTHITUBHUX CTPYKTyp. CuTyallis, sika MICTUTh HEJIOCTaTHIO KUTBKICTh 1H(QOpMaIlii
JUTSL  aJICKBATHOTO CHPHUHATTS TIEBHOTO SIBHIA Ta € JOCUTh 3HAUYYIIOKW IS
1HUBI/IA, TIOPOJKYE B HBOTO BIMYYTTA KOTHITUBHOTO KOH(IIKTY 1 BHYTPIIIHBOT
CYHEPEeWwIMBOCTI Yepe3 HEBIAMOBIIHICTh HASBHUX KOHIIENTIB Ta HOBOI CUTyalli. Y
JTAHOMY KOHTEKCTI TOJEPAHTHICTh JI0 HEBU3HAYEHOCT! BUCTYNA€ SK IHTErpajbHa
METaKOTHITUBHA 3MIHHA, 110 Nependayae MPUUHATTS CyNepewIMBUX CUTyallill Ha
KOTHITUBHOMY PIBHI Ta 3a0€3MeuyeThCs FOTOBHICTIO OCOOM /10 KOHCTPYIOBaHHS
HOBOTO KOHIIENTY. Y BHUMAJKy HHU3bKOI 3JaTHOCTI MPHUIMATH CYIEPEWINBICTh
B1IOYBAa€ThCS KOHCTPYIOBAHHS OLIbII TMOBEPXOBHX 1 IPOCTUX KOHIIENTIB abo
MPOSIBIISIETHCSI TCHJICHITIS 0 YHUKHEHHS CHUTYAaIliid, 1[0 BUKJIMKAIOTh KOTHITUBHHM
nuconanc [199].

Buxoasun 3 ychoro BHUIIECKAa3aHOTO, TOJICPAHTHICTh /10 HEBH3HAYEHOCTI €
OCOOMCTICHUM YTBOPEHHSM, SIKE MICTUTh B COO1 MEPIENTHUBHI, KOTHITUBHI, EMOIIIH1
Ta TIOBEAIHKOBI KOMIIOHEHTH, IO 3a0e3Me4yyloTh CHPUHUHATTS Ta OIHKY
0COONMMBOCTEN HEBHM3HAYEHOI CHUTyallii, BIJMOBIAHE €MOIIiiiHe pearyBaHHS Ta
MOBEJIIHKOBI CTpaTerii, COpsAMOBaHI Ha IMOJOJaHHS HEBHU3HAYCHOCTI, BIJIHOBJICHHS
pPIBHOBaru 1 JOCATHEHHS 3HAYYIIMX OCOOMCTICHUX Iied. EMOIINHUNA KOMIIOHEHT

TOJIEPAHTHOCT1 /10 HEBU3HAYEHOCTI OXOIUIIOE B COO1 CTaBIIEHHS OCOOHMCTOCTI 10
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HEBU3HAYCHHUX CUTYAIli, TOJI SK MOBEAIHKOBUH KOMIIOHEHT Iiepen0adae 3/1aTHICTh
BUKOPUCTOBYBAaTH €(QEKTUBHI CTpaTerii MOJOJIaHHS CUTYyalld, 110 BIAPI3HAIOTHCS
BHCOKHM CTYIIEHEM HEBH3HAYCHOCTI.

TonepaHTHICT, [0 HEBU3HAYEHOCTI MOXHA PO3IJSAATH SK OCOOUCTICHY
YCTAHOBKY (JIMCIO3UIIII0), KA 3YMOBJIIOE€ KOTHITUBHE OIIHIOBAaHHS, €MOIIiliHE
pearyBaHHsS Ta IOBEAIHKY Yy BIJNOBiAbF HAa BUHHKHEHHS CKIIQJIHUX CHTYaIlld 3
BEJIMKOIO KUIBKICTIO HEBH3HAaueHUX 3MIHHUX [49]. ToOTo, me mocTraTHhO crilika
BJIACTUBICTh OCOOUCTOCTI, IKa 3yMOBJIIOE€ MOXJIMBICTh BiAUyBAaTH MO3UTUBHI €MOIIil
Ta 3a/0BOJICHHS BiJ mnepeOyBaHHS y HOBUX HECTPYKTYPOBAHHMX CHUTYaIlisiX, IO
CYNPOBO/DKYETBCS TAaKOX 3JIaTHICTIO J0 MPOAYKTHBHOI CaMOpETyJIAIii, SKa
PU3BOJUTH 10 BUOOPY HANHOUIbII €(DEKTUBHUX BaplaHTIB PILLICHHS.

OxkpecieHl 3aKOHOMIPHOCTI  HAroJjiONIylOTh Ha Ba)XJIMBOCTI  BUBYCHHS
TOJICPAHTHOCT1 /10 HEBU3HAYEHOCTI B CHUTYyallli YXBaJEHHS PIllIeHb, KOJIU 32 YMOB
BIJICYTHOCTI BCiX HEOOXiMHUX (haKTiB Ta HEMOKIUBOCTI CIIPOTHO3YBAaTH HACIIiJIKH
BUOOpY Ti€Tl ab0 1HIIOT aTbTepHATUBY HEOOXITHO MPpUUMATH €(PEKTHUBHI PIIICHHS.

['o0BHUM TPOSBOM TOJEPAHTHOCTI JO HEBU3HAYEHOCTI € MO3UTHBHE abo
HEWUTpaabHE NPUNHATTS CUTYyallld 3 BEJIMKOI KUIbKICTIO HEBU3HAYEHUX 3MIHHHX,
o nepeadayae rOTOBHICTh IO PU3UKY Ta 3JaTHICTh JI0 ampoOallii HOBUX CTpaTerii
BUpimieHHs mnpoOnemu. lle BKkIrOYae BMIHHS MpaloBaTH B YMOBax HecTadl,
HENMOBHOTH 1H(opMarllii abo i HEOJHO3HAYHOCTI, 3/IaTHICTh PO3MIPKOBYBATH Haj
npoOJIeMOI0 1 MpUWMaTH PIIICHHS, HAaBITh KOJM HEBiAOMI BCl ()akTH 1 MOMKIIMBI
Haciaku [49]. Bona acomiroeThest 3 BIZKPUTICTIO A0 3MiH, 3aTHICTIO JIIOJUHU JI0
BapiaTUBHOI MOBEIHKH i MOBEIIHKOBOI THYYKOCTI Ta 3aCTOCYBAaHHS HETPATUITIHHUX
CTpaTeriii y HOBUX HECTaHJAPTHUX CHUTYyaIlisiX. TOJEPaHTHICTh 10 HEBU3HAYEHOCTI
TAaKOXX BKJIIOYA€ TOTOBHICTH JIIOMWHHU TIPUAMATH PIIMIEHHS, IIOAO SKHX BOHA
B1JIUyBa€ MOYYTTS HEBIEBHEHOCTI (PU3UKOBaHI pimeHHs) [59].

OcoOucTicTb, sKiii MpUTaMaHHA BUCOKa BHUPAXEHICTh LOTO PECypcCy, 3AaTHA
3aJIOBOJIBHATH CBOi MOTPeOW y MIBUIKOIUTMHHUX yMOBaX HAaBKOJHWIIHBOTO CBITY;

BOHA BIJIKpUTA JI0 HOBOTO JOCBIAY 1 3/1aTHA THYYKO 3MIHIOBAaTH CBOI MOBEIIHKOBI
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YCTAHOBKH. ¥Y3arajJbHIOIOYM JaHi yKpaiHchbKkux mocmigHukiB [30; 49; 59; 63; 80],
MO>XHAa BUOKPEMHUTH TaKl XapaKTEPUCTUKHU TOJIEPAHTHOI OCOOUCTOCTI:

- CHOKiiiHE a0o0 3alliKaBJIE€HE CTaBJIE€HHA [0 BHIAJKOBOCTEH, Xaocy 1
HEBIOPSAKOBAHOCTI;

- TOTAT 70 HOBHUX, HE3HAWOMHUX CHTyaIlil, MOYYTTS KOMMOPTY Yy MOMEHT
nepeOyBaHHS y HUX;

- 3JIaTHICTh BUTPUMYBATH HANPYKEHHS KPU30BHUX, TPOOIEMHUX CUTYAIlIH;

- 3[aTHICTb BIJ4YBATH MPOLIECYATBHICTD 1 ILIMHHICTh CTAIUX PEeUei;

- BMIHHSA NIPUAMATH HEBiJIoMe, KOM(MOPTHO MEPEKUBATH HeCTady iH(OpMaIlii;

- 3JIaTHICTb OMMPATUCH BIJCYTHOCTI 3B’SI3Ky Ta JIOTIKM Yy 1H(oOpMalii, 110
HAJXOJUTh; YMIHHS PO3PI3HATH TINOTE3M 1 TEOPii BiJ (DAKTIB;

- 3JIaTHICTh MEPEKUBATU BJIACHI CYMHIBH, HE3HAHHS, 1ppaIllOHAIBHICTD;

- CIIOKIMHE CTaBJIECHHS JI0 HESICHOCTI Ta HE3aBEPIIICHOCT1 Y CITIJIKYBaHHI.

[Ipu BECOKOMY piBHI TOJIEPAHTHOCTI 0 HEBU3HAYEHOCTI, HE3PO3YMLII CKIIAIHI
CUTYyallli CHpUiMarOThCS OCOOUCTICTIO HE SIK HeOakaH1, a, HABITAKH, SIK MOYKJIMBOCTI
JUISL  TIOAANBIIOTO PO3BUTKY Ta 3MiH. BoHa MoXe 3HIMAaTH, 3MEHIIYBaTH
HEBU3HAYCHICTh CHTYyallll NUIIXOM BUPINICHHS JTUJIEM BHUPOOJCHHS BIIACHUX
CTpaTeriil MOBEIHKH, YXBAJICHHS PIIlIEHb, EMOIIMHOI cCaMOpeTyJISIi TOIIO.

KpiM TOro, TOJEpaHTHICTb [0 HEBU3HAUEHOCTI Mependavyae TapMOHIWHY
€HICTh IHTEJICKTyaJIbHUX 3MI0HOCTEH Ta EeMOIIMHOrO I1HTEJEeKTYy, IO CTBOPIOE
HEOOX1/THI YMOBH JJIsl IPUUHSATTSA Ta MMOJI0JIAaHHS HEBU3HAUYCHHUX CUTYaIlil. 31aTHICTh
NEPEKUBATU MMO3UTUBHI €MOIliT Y HECTPYKTYPOBAaHUX CUTYallIsX, IO BIAPI3ZHAIOTHCS
BHUCOKHM CTYTICHEM HOBU3HH, MPOSBIISATA B HUX TOTOBHICTH JI0 KPEATUBHUX PIIICHB,
BiIMIYaJIK y cBOiX jociikeHHsx €. Hocenko ta M. Illanmosan [58].

TonepaHTHICT O HEBU3HAYEHOCTI po3risinaerbes A. ['yceBUM SIK Ba)iuBa
CKJIaZIoBa MPOIECY OCOOMCTICHOTO CaMOBH3HAYEHHS, IO 3a0e3leuye 3AaTHICTh
JIOJUHU JI0 THYYKOTO BUOOPY MOKJIMBUX BapiaHTIB Jill HA MUIAXY JO0 TOCATHEHHS
ocoOucTiCHO 3HauyImuX mitei [29]. I[lo3utnBHE NPUUHATTS HEBU3HAUYCHUX CHTYAIIii

CBIJTYUTH MPO JAOCITHEHHSI OCOOUCTICTIO MEBHOI'O PIBHS 3pUIOCTI M LUIICHOCTI.
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[TapanenbHO 13 TMOHATTSAM «TOJIEPAHTHICTH O HEBU3HAYECHOCTI» y HAYKOBUX
JOKEpENax BUKOPUCTOBYETHCS TIOHATTS «IHMOJIEPAHMHICHb 00 HEGUIHAYEHOCHDY.
[HTONEpaHTHICTH SBISE COOOK0 HENPUUHATTA HEBU3HAYEHOCTI Ta MEPEKUBAHHS
TUCKOMGOPTY B CHUTyaAIlIX 3 BEIUMKOI KUIBKICTIO HEBHU3HAUCHMX YWHHHKIB, IO
3YMOBIJIIO€ HE3JIaTHICTh JI0 ampoOallii PU3UKOBAaHUX CTPATErid TOBEIIHKUA Ta
HaJaHHS TIEpeBaru TPAAUIIIHHUM 3aco0aM TOI0TaHHS CKIaJHUX CUTYaIliH.

B y3arasibHeHOMY BUTJIAAl [Jis 1HTOJIEPAHTHOI OCOOMCTOCTI XapakTEepHi:
CXWJIBHICTh pearyBaTH 3aHETIOKOEHHSIM W TPUBOTOIO0 HA HE3PO3YMiJE; CIIPUHHATTS
HEBU3HAYCHOI CHTYallil SIK JDKEpesia 3arpo3u; JUXOTOMisl Ta KaTeropusailis y
CHOPUMHSATTI HABKOJIMIIHBOI JIACHOCTI (CXUIBHICTH A0 MOJIAPHUX CY/UKEHb MO TUITY
«4OpHE-0171€»); HE3JaTHICTh MUCIHUTH y KaTeropisix WMOBIPHOCTEH, MparHeHHs 10
KOHKPETHOCTI; CIpOoOH NMpUUMaTH TMOCIIIIIHI pillIeHHs 0€3 ypaxyBaHHS CTaHYy CIIPaB;
MOTAT 70 OE3YMOBHOTO TMPUMHATTS YW BIATOPTHEHHS Y MIKOCOOHMCTICHUX
BiTHOCUHAX; HEMOXXJIUBICTh TPHUIYCTUTH HASBHICTh MO3UTHUBHUX 1 HETATUBHHUX
XapaKTEPUCTUK OJHOTO 00’ €KTY; HE3/aTHICTh CHPUNMATH CTUMYJH, IO IIBUIKO
3MIHIOIOTBCS; TOIIYK O€3MeKu Ta HaJaHHS [epeBaru 3Hailomomy [27; 29].
C. bouHep BMOKpPEMHB TakKi MPOSBH 1HTOJEPAHTHOCTI AK BIJKUIAHHS, 3alI€PEUCHHS
HE3BUYHMX, HOBHUX SBHUII Ta 00pa3iB, a TaKOX CXWIbHICTh J0 NEepeayacHUX
BHUCHOBKIB, SIK1 HE 3MIHIOIOTHCS BIJIIMOBIIHO JI0 PO3BUTKY cuTyaiii [104].

I[1. Jlymun (2016; 2017) posrisigae TOIEPAHTHICTD SK 3MATHICTh 0 TIPUUHATTS
HEBHU3HAYCHOI CHUTyallli Ta MOXJIMBICTh ajanTaiii J0 Hei 3 MaKCUMalbHUM
BUKOPUCTAHHSM ICHYIOUMX TepeBar. HaToMicTh 1HTOJIEPAHTHICTh 10 HEBU3HAYCHHUX
CUTyalil mepeadavae TMacUBHE CTPaKIAHHS BiJl HASBHOCTI BEJIMKOI KUIBKOCTI
HEBU3HAYEHUX 3MIHHUX ab00 OOpoTbOy 3 HUMH, MparHeHHs [0 perjiamMeHTarlli
MIHJIUBUX YMHHUKIB B KOHTEKCTI CTEPEOTHITHUX CXEM Ta CTaHJapTiB. TepameBT
BUOKPEMUB JIIOJIEH, SAKUX HA3BAB «XAOTHMKAMU» - BOHU HABMHCHE CTHUMYJIIOIOTh
BUHUKHEHHS HEBH3HAYEHOCTI, CIIPUSIOTH ii MPOSBY Ta PO3TOPTAHHIO, OCKUIBKU €
JUIsT HUX T1e €auHl KoM(pOpTHI YMOBHM camopeaiizaiii, TOJl SIK HasBHICTb
pEeraaMeHTOBAaHUX MPaBUII Ta II1a0JIO0HIB CYTTEBO OOMEXYE iX 3aTHICTH /10 BUILHOTO

IPOSIBY BIACHOT 0COOUCTICHOT 11eHTHYHOCTI [51; 53].
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Buenunii 3a3Hauae, 1m0 ajanraiis J0 KPU30BUX CHUTYalllil 3 BUCOKHX pPIBHEM
HEBHU3HAYECHOCTI XapaKTEPHU3Y€EThCS MEBHOIO MOCIIIIOBHICTIO €TaliB:

1) macuBHA 1HTOJIEPAHTHICTh, IO MOB’A3YETHCS 31 CTPAXKIAHHSIM, JEMPECIELO,
NEePEeKUBAHHSAM €MOIIIN TOpsl, BITYAIO TOIIIO;

2) aKTHBHA IHTOJICPAHTHICTH, 1[0 BHUSBISIETBCS Yy CIPOOaxX perjaMeHTYBaHHS,
BIIOPSIKOBYBAHHS BJIACHUX PEAKIlii B paMKax ICHYIOUHX 3MICTIB 1 CIIOCOOIB;

3) TOJIEpaHTHICTb, IO XapaKTEPU3YETHCS MPArHEHHSIM 0 BUKOPUCTAHHS
nepeBar Xaocy 1 HeBU3HA4€HOCTI;

4) mocTTpaBMaTUYHE 3POCTAaHHS ab0 PEryJsIlisa «IMOPSIOK Yepe3 Xaocy», KOJIu
HEBU3HAYCHUM CTaH YCBIJOMIIOETHCS B TEPMIHAX KOHCTPYKTHUBHOI peaKIiii.

KoxeH 3 4oTUphOX €TamiB MICTUTh B OOl O3HAKU «MIKPO-/1€30praHi3aili»; BCl
i GopMu Xaocy Ta HEBHU3HAUEHOCTI € MepeAyMOBaMH MJid MEepPexojay B HOBHIA
KOHTEKCT CaMOOpraHi3allii i CaMOpO3BUTKY [52].

JIOCHITHUKH TIOSCHIOIOTh YHCIICHHI B3a€MO3B’S3KM MiXK TOJCPAHTHICTIO JI0
HEBU3HAYCHOCTI Ta OCOOMCTICHUMH BJIACTUBOCTIMH. Bimomo, 110 TOJEPAHTHICTH 10
HEBHU3HAYECHOCTI MPSIMO KOPEJIOE 3 piBHEM OCBITH [81], eMOLIMHUM IHTEIEKTOM
[63], kpeatuBHICTIO [29; 58; 246], TOTOBHICTIO 1O PU3UKY Ta YIPABIIHHSA pU3HKAMU
[80]. B pobori I. IlaBnenko (2019) moka3aHo, IO TOJEPAHTHICTh JO
HEBU3HAUCHOCTI BUCTYIMAE PECYpPCOM ISl JOCSTHEHHS Ta 30€pEeKEHHS BITUYTTS
MICUXOJIOTIYHOTO OJIaronoyyqds, 30KpeMa TaKuX KOMIIOHEHTIB SK CaMOIPUIHSTT,
aBTOHOMISI, YIPABIIHHS CEpEOBUIEM Ta ocobucticHe 3poctanHs [59]. Ilpar
3aXiTHUX  BYCHUX  I[OKAa3ylOTh, IO  TEPHOUMICTh 0  HEBU3HAYEHOCTI
CYNPOBO/KYETHCS PO3BUHYTOIO aJIalITUBHICTIO, ONTUMICTUYHUM CIPUAHATTIM
JKUTTS, OPIEHTAIIIEIO HA YCIIX, 3JaTHICTIO MIBUIKO 31HCHIOBATH BUOIp, 3aIUIIAI0UN
P LIbOMY JOCHUTb BEJIUKY KUIbKICTh BaplaTUBHUX MOXJIMBOCTEN [128; 147].

B cBoro depry, IHTOJNEPAHTHICTh JO HEBU3HAYEHOCTI CYMNPOBOIKYETHCS
n00OIOBAaHHSAMHU CTOCOBHO BJIACHOTO Mai0yTHHOTO, IO € BU3HAYAIBHOIO O3HAKOIO
BHCOKOTPHBOXXHOI, HEBpOTHYHOI ocoouctocTi [153]. Ha ocobucricHomy piBHI

IHTOJIEPAHTHICTh Ma€ TaKl MPOSIBU, SK HAAMIpHA YIEPEIKEHICTb, JOTMaTU3M,
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aBTOPUTAPU3M Ta PUTITHICTH, IO CYNPOBOKYETHCS HU3BKOI 3JATHICTIO 0
KpEaTUBHOCTI, MABUIIEHOIO arpECUBHICTIO Ta KOHQIIKTHICTIO [104].

HanMmipHe mparHeHHsI 10 YITKOCTI, HENPUUHATTSA CYNEpPEedsMBOi Ta CKIIAIHOI
1H(opMalrii sBisie COO0I0 TaK 3BaHY pucioHy payioHaIbHicmb, IO PO3TIISIAETHCS K
HE3/IaTHICTH JI0 THYYKOT peakilii Ha JUHAMIYHICTh HABKOJHUIIHBOTO cepeaoBuia. [le
MO)X€ TPU3BOAWTH JO BHCHAKECHHS EHEPreTUYHOTO MOTEHIiaTy OCOOMCTOCTI Ta
NnopyuieHb aganTailii. BaxiMBuM MposiBOM 1HTOJEPAHTHOCTI 10 HEBU3HAYEHOCTI €
HE3/IaTHICTh NPUIHATH HEOJHO3HAYHICTh aKTyalbHOI CHUTYyallli, 0 MOXe OyTH
TAaKOXX HACIIJKOM TIEBHUX TICHUXOTPaBMAaTUYHUX TIOMIA, SKI TPHU3BOIATH JIO
HAJMIpPHOI KATETOPUYHOCTI MUCJEHHS Ta cipuiHATTs [106].

OTXe, B KOHTEKCTI NPUUHATTS ab0 HENPUIHATTS HEBU3HAYEHOCTI MOXKHA
BUOKPEMUTHU J[BA MPOTUIICHKHI TOJIFOCH, OUH 3 SIKMX CKJIaJal0Th TOJEPAHTHICTH 10
HEBU3HAYCHOCTI, IHTYITUBHICTh 1 TOTOBHICTb /IO PU3UKY, & IHIIUA — PaIliOHAIBHICTb,
IHTOJICPAHTHICTh IO HEBU3HAYEHOCTI Ta PUT1IHICTD.

TonepaHTHICTh 10 HEBHU3HAYEHOCTI MOXXE PO3TISIATUCH SIK 3JaTHICTH, IO
Moxke OyTH chopmoBaHa B MpOILEC] coliani3alii, HaOyTTs 3HaHb Ta JOCBITY, a00 XK
[IECTIPSIMOBAHOTO  TICUXOJIOTIYHOTO  BTPYYaHHA. BaXiInBOIO MepeayMOBOIO
PO3BUTKY TOJIPAHTHOCTI JI0 HEBHU3HAYEHOCTI B YIPABIIHCHKIA JISIIBHOCTI €
3IaTHICTh JIIOJMHU MOOAYUTH y CKJIQJIHUX HEBU3HAYEHUX CUTYaIIsIX MOMKJIMBOCTI
JUIsL 0COOMCTICHOTO Ta MPOGeCIHHOTO CaMOPO3BUTKY, IO BiIOYBAETHCS 3aBISKU
MICUXOJIOTTYHIN IJTACTUYHOCTI Ta MOCTIMHUM BHYTPIIIHIM TpaHChOpMaIlisiM.

VYkpainceka mocmigaunsg C. Ximeko (2018) Bim3Haummna, mo @opmysanws
MOAEPAHMHOCMI 00 HEeBU3HAYeHOCMI SIBISE COOO0I0 MPOIeC OCOOMCTICHUX 3MIH Ha
KOTHITUBHOMY, €EMOLIIMHOMY Ta MOBEAIHKOBOMY PIBHSX MiJ BIUIMBOM BHYTPIIIHIX Ta
30BHIIIHIX YWHHUKIB, B pPE3yJbTaTl YOr0 PO3BUBAETHCA 3/ATHICTb HE TUIBKHU
BUTPUMYBATH HAIPYTy HEBU3HAUCHUX CUTYaIllil, ajie i MPOAYKTHUBHO MISITH Y HUX,
3Haxonsyn ontuManbHe pimenHs [81, c. 3]. Kpim Toro, ¢opmyBaHHS
TOJICPAHTHOCTI O HEBU3HAUCHOCTI € IMPOIICCOM IEeBHOI audepeHItianii 3Haqynoro
Ta HE3HAUyIIoro, 1o 3a0e3MeuyeThCcsl 3AaTHICTIO OCOOMCTOCTI JO THYYKOCTI Ta

MIHJIMBOCTI MCUXIYHUX MPOIIECIB, 1[0 HAIA€ MOXKIUBICTh peasizallli pi3HOMaHITHUX
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BapiaHTIB MMOJOJIAHHS CTaHy HEBU3HAYEHOCTI [54].

[. Kopobka (2022) posrasjgae TOJEPAHTHICTh JI0 HEBU3HAYEHOCTI SIK
NCUXONI02IUHUL pecypc, O aKTyall3yeThbcsi B yMOBaxX HecTaOUIbHOCTI. CyTHICTh
BOTO pPECypcy TMOJsrae: a) y KOTHITUBHOMY OCMHCIIEHHI HEBU3HAYEHOCTI
(MpUMAHATTS 1i ICHYBaHHS, OLIHKY MHOXXHHHOCTI MOJIMBOCTEH Ta BUOOpIB), O) B
YCBIJOMJIFOBAHOMY TIE€PEKUBAaHHI HEBU3HAYECHOCTI (aJ€KBAaTHICTb EMOIIIHHOTO
pearyBaHHs, TO3UTUBHE YW HEWUTpaJIbHE CTABJICHHS JI0 HEBH3HAYEHOCTI, 3/]aTHICTh
JI0 CaMOperyJsuli); B) y NPOAaKTUBHOMY pearyBaHHI (aKTUBHUM MOIIYK BapiaHTIB
BUPIIIICHHST CHUTYyaIlld, €(pEeKTHWBHI CTparerii OMaHyBaHHSA, TOTOBHICTh AKTHBHO
BIJIMBATH HA YMOBH CepeloBUIIa Ta OpaTh Ha ce0e BIAMOBIIANBHICTE) [43].

[IpuiiHATTS CynepeusuBOCTI Ta MIHJIMBOCTI HAsBHUX YMOB O€3MepedHo
nepeaoavyae TOTOBHICTD JIFOAWHU J1I0 PU3UKY, TOOTO 34aTHICTh IPUAMATH PIIICHHS B
yMOBaxX HassBHOCTI HETOBHOI iH(opMallii Ta TOTOBHICTh HE MAaTHU MTOBHOTO KOHTPOJTIO
I0JI0 PO3BUTKY TOJII HA €Tammi JOCATHEHHS OakaHWX Iiyield. PU3WKOM Ha3WMBalOThH
BUMIPSHY HEBH3HAYCHICTh, KOJIM MOXXHA YITKO BU3HAYUTU PO3MOALI WMOBIPHUX
YCHIIIHUX Ta HEYCHIIIHUX pe3yJbTaTiB BUpimleHHs curyauii [5]. ['oTOBHICTH 10
pU3UKYy Tnepeadavae K OLIHKY HMOBIPHOCTI TOro ab0 1HIIOTO BapiaHTy pillIEHHS,
TaK 1 3/JaTHICTH JI0 PUUHSITTS CyNEepPEwWINBOI Ta HECIIOAIBAHOI 1H(pOpMAITi..

BaxxnuBoro QyHKII€I0 KEPIBHUKIB € TaK 3BaHE «KEPYBAHHS PU3UKOM», TOOTO
CTPYKTYpYBaHHS CHUTyalli y HamnpsAMKy 30UIbIIEHHS YMOB, SIKI MOXJIMBO
KOHTPOJIFOBATH Ta MiHIMI3aIlli 00CTaBHH, KOHTPOJIb Ha/l IKUMHU € MEHIII MOXKJIUBHM 1
PO3BUTOK SKUX MAJIOMMOBIPHO miepeadoauntu [66].

AHaNi3yl0ud TCUXOJIOTIUHI aCTeKTH yXBaJeHHS pIIIEHb B YMOBAaX PHU3HKY
. Kopoxon (2021) 3ayBaxye, 10 3 PO3BUTKOM COIIQJIbHUX I1HCTUTYTIB Ta
COI[IaJIbHUX BIJHOCUH pIIICHHS 4YacTillle NPUHAMaIOThCI HE OJHOOCIOHO, a
KOJIEKTMBHO, MIEBHOIO Tpynoto. [Iponec Ta pe3yiabTaT yxBajJeHHs TPyHOBUX PIllIEHb
B YMOBaX PHU3UKY MOKE€ BIJPI3HATUCH BiJ PU3MKY, SKUI JOMYCKAETHCSI OKPEMHUM
iHauBiIOM. B HaykoBiil JiTepaTypl ommcaHl YUCICHHI €eKTH yXBAJICHHS PIIlICHb
rpynoro: edekT noispuszauii, eekT rpyrnoBOro MHUCIEHHS, (PEHOMEH BUBYEHOIO

JMICOHAHCY, €()eKT aCUMETPIi AKOCTI pimeHs Toulo [44].
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@dopMyBaHHS JOCTAaTHHOTO PIBHS TOJEPAHTHOCTI JO HEBU3HAYEHOCTI €
BAKJIMBOIO TMEPEAYMOBOIO 3JATHICTH OCOOMCTOCTI €(PEKTUBHO HISITU y KPU3OBUX
CUTYalllsIX, @ TaK0oX MpOQeciiHOl YCHIIIHOCTI B YNPaBIIHCHKIA AisibHOCTI. Llfo
pUCY MOKHa BBaKaTH MPO(ECIHO BAXKIUBOIO SIKICTIO KEPIBHUKA, SIKA 3YMOBIIIOE
3MaTHICTh JO TI00YJIOBM HOBHX CTpaTerii ympaBiaiHHS Ta BIJIMOBH BIJ
Hee(DeKTUBHUX TAKTUK 3 MHUHYJOTO JOCBiAy, IO B PE3yJbTaTi IIiBHUIIYE
e(deKTUBHICTh BUKOHAHHS YIIPABIIHCHKUX (PYHKIIIH. B cydacHHX ymMoOBaxX TUHAMIYHO
MIHJIMBOT'O MIOCTMO/IEPHOTO CBITY MPIOPUTETHUM CTA€ BMIHHS YCHIIIHO BUKOHYBAaTH
yOpaBIiHCHKI (PyHKLII B HEBHU3HAUEHUX YMOBax. MOXIUBICTh €()EKTHUBHO
BUpIIIYBaTH HemnependadyBaHl W HETUIOBI CUTyallli MPU3BOJUTH 1O PO3pOOKHU
KUIBKOX aJbTepHATUBHUX BapiaHTIB MOAOJAHHS MPOOJEeMH, IO CYNPOBOIKYETHCA,
SIK TIPaBUJIO, BUIIOIO MPOAYKTHUBHICTIO BUKOHAHHS yIPaBIiHCHKUX GyHKIH [210].

Oco06iMBOT 3HAYYMIOCTI TOJEPAHTHICTh JO HEBH3HAUYCHOCTI HaOyBae B
KOHTEKCT1 MAMPUEMHHUIIBKOT AISUTBHOCTI, SIKA PO3BUBAETHCS B YMOBAaX TUHAMIYHUX
CYCIIUJIBHUX 3MiH, 1110 CYITPOBOJIKYIOTHCSI BEJIMKUM CTYTIEHEM Herepea0aqyBaHOCTI.
Came ToJEpaHTHICTh OCOOMCTOCTI /10 HEBM3HAYEHOCTI 3a0e3neuye ii 3JaTHICTh J0
KpPEaTUBHOCTI Ta IHHOBALIITHOCTI, 110 € OJHUMH 13 KJIFOYOBUX YMHHHUKIB YCIIIIHOCTI
y DANPpUEMHULIBKIN aisutbHOCTI [188; 189].

[ligmpuemili 3 BUCOKMM pIBHEM TOJIEPAHTHOCTI 10 HEBU3HAYEHOCTI TaKOXK
BUSBJISIIOTh TOTOBHICTh JIO PH3UKY, 3/IaTHICTb CTBOPIOBATH HOBI KOTHITHBHI
KOHCTPYKTH B CHTYyaIlll JUHAMIYHUX 3MiH. ['OTOBHICTH 10 PU3UKY MOXke OyTH
BiJTHECEHA 710 MPO(DECIifHO BAKIIMBUX SKOCTEH MiAMPUEMIIIB, YCIIITHICTD JiSITBHOCTI
AKUX Tepeadadae 34aTHICTh MPOAYKTHUBHO IISTH B yMOBaX MIHJIMBOTO CEPEIOBHIINA
Ta HEMOKJIMBOCTI MPOrHO3YBaTH WMOBIPHI Pe3yJNbTaTH AisuIbHOCTI. ['onoBHUMU
KPUTEPISIMU a0eK8amMHOCMI PU3UKOBAHOI NOGEOTHKU Y TIIIPUEMHULIBKIA A1STTbHOCTI
€ 1l BUNPaBJaHICTh, OOTPYHTOBAHICTh 1 paIlioHAIbHICTh. BunpapmanicTs nependayae
BIJIMTOBITHICTH HASIBHUM 3HAHHSM 1 JIOCBITy Ta HEMOXKIIMBICTh JOCSITHEHHS Oa)KaHOI
Tl IHOIUM [UISIXOM, OOTPYHTOBAHICTh PU3MKY TOJISATAE Yy HASBHOCTI MPOTHO3Y
WMOBIPHUX HACJIAKIB 3aCTOCYBAaHHS PU3MKOBAHUX CTPATETIH, a PALllIOHAJIBHICTD — Y

HAsSBHOCTI HEOOX1THOT T MiHIMI3aIlii MOXKIMBUX 30MTKIB iHpopMmartii [ 129; 203].
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OTxe, YCHINIHICTh MAMPUEMHUIIBKOI MISUTBHOCTI Tepeadadae sK HasBHICTH
TOJICPAHTHOCT1 /10 HEBU3HAYEHOCTI Yy MOEAHAHHI 3 TOTOBHICTIO 0 PHU3UKY, IO B
nioMy 3abe3rneuye  3/aTHICTh MIANPUEMINB 10 YXBaJIGHHS KpEaTUBHUX
IHHOBAIIIMHUX PIIEHB Ta arpoOarlii HOBUX PU3MKOBAHMX CTPATETid TISIIBHOCTI.

[IpoananizyBaBimu mnpobiieMy HEBHU3HAUYEHOCTI BEJEHHS Cy4acHOro Oi3Hecy
A. Tpodimos, O. [{ukanenko ta B. 3a6onotHa (2022) chopmyBamm KOHIENTyaTbHY
MOJI€JNIb TOJIEPAHTHOCTI JO HEBU3HAYEHOCT] MIAMPUEMIIIB, IO OMUCYE MEPEXia MK
MOMEHTOM IMOYaTKy Aii (aKkTopiB, SIKI BUKIMKAIOTh CTaH HEBU3HAYEHOCTI, Ta
TOYKOIO cTalimizamii Oi3Hecy (OTpUMaHHS TIO3UTUBHUX a00 HETaTUBHHUX
pe3yNbTaTiB, SIKI CBIAYATH PO 3MIHU B JISTIBHOCTI MiAnpueMcTBa) [79].

1. Pe3ucreHTHICTh (YyTJIMBICTH) AO 3MIH: 3JaTHICTh BYACHO pearyBaTH Ha
3MIHU: WIBUJKO BHSIBUTH TIOYAaTOK HACTaHHS HemependadyyBaHUX TMOJIA Ta
MIPUCTOCOBYBATHUCSA /0 HOBUX YMOB.

2. Pe3smnibeHTHICTD a00 «IIPYXHICThY»: OMip pyHHaIlii, 37aTHICTh TPUMATH yaap,
BiJIHOBJTIOBATH (PYHKITIOHAIBHUIN pOOOYMI CTaH MICJIs KPU3OBUX UM IIIOKOBUX TMOJIIH,
BUKOPHUCTOBYIOUM JIJIsl IIbOTO HAsIBHI BHYTPIIIHI Ta 30BHIIIHI pecypcu, OyayBaTu
NOBHOIIHHY JUISUTBHICTD Y CKJIAQJHUX YMOBAX.

3. Kutre3naTHicTh: MparHeHHs 10 BHXKUBAHHS, 3[JaTHICTh HE JOMYCKATH BIUIMB
HEBU3HAYEHOCTI HA SKICTh TCUXIYHHUX TMPOLECIB, 3aBISKH €(PEKTUBHOMY
3aCTOCYBaHHIO KOIIHT-CTpaTerid. Bkitodae 37aTHICTh HOCATTH 3HAYYIIUX IIJIEH y
CKJIQJJHMX YMOBAX, PO3BUBATHCS BCyNepey BIUIMBY HETaTUBHUX YNHHUKIB.

4. TadopmariitHuii parioHami3M: 3/aTHICTh BUIUISTH Ta BUKOPUCTOBYBATH
IMILTIIUTHY ¥ pejieBaHTHY 1H(POPMAITIE€I0 B yMOBaxX AediUTy KOPUCHUX 3HAHb.

5. Artununaris (613HecC-4yTTs): 3JaTHICTh MPOTHO3YBAaTH PO3BUTOK MOJIA Ta
pe3yabTar pillieHb B YMOBaX HEBU3HAYEHOCTI.

6. 'OTOBHICTh IO PU3UKY: YCBIJIOMJICHHS TOTEHIIIMHOI HeOe3MeKku Ta BTpaAT, i
pa3oM 3 TUM — MOXJIUBOCTEH OTPUMATH BUTOY.

7. BonboBa camoperyidilisi: Ha0lp OCOOUCTICHUX SIKOCTEH, sKi 3a0€3MeuytoTh
3MAaTHICTh MIJANPUEMIISI TPUHAMATH pIIICHHS, JOCSATaTH TOCTABJICHUX IIJIed Ta

OTpUMYBaTH OakaHHil pe3yabTaT [79].
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Takum wuunom, 51O TOJIOBHUX BHUMIpPIB HEBM3HAYEHOCTI CHTYyallli MOXKHA
BIJIHECTHU CKJIaJIHICTh, PUBUKOBAHICTh, HOBU3HY, CyNE€PEUINBICTh, & HAUTOJIOBHIIIE —
HEMOBHOTY, HECTPYKTYPOBAHICTh 1 MIHJIMBICTh HasABHOI 1H(QOpMaLlii, HEMOXJIUBICTh
MOBHICTIO KOHTPOJIOBAaTH Ta MPOTHO3YBATH MOXJIMBI pPe3yJbTaTH 3A1HCHEHOrO
BUOOpy. ToNEpaHTHICTh JO HEBU3HAYCHOCTI € KOMIUIEKCHUM OCOOUCTICHUM
YTBOPEHHSIM, K€ OXOILTIOE MEPIENTUBHI, KOTHITUBHI Ta €MOIIiiHI KOMIIOHEeHTH. Lle
CTifiKa BJIACTUBICTb OCOOMCTOCTI, SIKA 3yMOBIIIOE MOMJIMBICThH BIJJ4yBaTH MO3UTHBHI
eMoIli abo crokiid Bij mepeOyBaHHS y CTaHI HEBU3HAYEHOCTI, 110 y MOEJHAHHI 3
MPOIYKTUBHOIO CaMOPETYJIAIIE0 3a0e3nedye BuOIp e()EeKTUBHUX BapiaHTIB
BUPILIEHHS MPOOJIEMHUX cuTyallid. ToaepaHnTHICTh O HEBU3HAUYEHOCTI MOB’A3aHa 3
O0araTbMa OCOOMCTICHUMH BJIACTUBOCTAMH (TOTOBHICTh O PHU3UKY, KPEATHUBHICTb,
CaMOIIPUHHATTS, BIIKPUTICTh JI0 3MiH, aBTOHOMHICTb, a/IallTUBHA THYYKICTh TOIIIO)..
CraBiieHHs 10 HEBU3HAYCHOCTI TaKOXK € MPO(eCciHHO BAXKIIMBOIO SAKICTIO KEPIBHUKIB,
1m0 OOYMOBJIOE iX 3JaTHICTH 10 MOOYJOBM YNPaBIIHCHKUX CTpaTeriii B yMOBax
HAssBHOCTI 3HAYHOI KiJIbKOCTI HEBU3HAUCHUX 3MIHHUX. PO3BUTOK TOJIEPAHTHOCTI JI0
HEBU3HAYEHOCTI  3a0e3neuyye  30aTHICTb  J0  BUPIIIEHHS  HETUIIOBUX,
HernepeadadyyBaHuX MPoQeCciiHuX CUTYaIli, 0 MOXKE MABUIIUTH MPOTYKTUBHICTh
BUKOHAHHS YMNPaBIIHCBKUX (PyHKIIH. OcoOJMBY BaXIUBICTh TEPHHUMICTH O

HEBHU3HAYEHOCTI Ha0yBa€ B KOHTEKCTI MiANMPUEMHULIBKOL TISIIHOCTI.

1.3. IIcux0J10TiYHA TOTOBHICTH KEPIBHUKIB 10 YXBAJICHHSI YIIPABJIIHCHKHX

pillleHb B YMOBaX HEBU3HAYEHOCTI

OcMucneHHs TNCUXOJOTIYHMX YWHHHUKIB YXBaJE€HHS pIIIEHb B YMOBax
HEBU3HAUCHOCTI IMOTpeOye TMepeayciM TEOPETHYHOTO aHajizy  crherudiku
YOPaBIIHCHKOT ~ TISJIBHOCTI, @ TaKOXX BH3HAYEHHA OCOOIMBOCTEH MPOSIBY
HEBU3HAYCHOCTI B KOHTEKCTI JAisSJILHOCTI OpraHi3arii.

Posrnsimaroun  cnenugiky 3A1MCHEHHS YIPaBIIHCBKOI JISJIBHOCTI, MOYHA
BUJIIJTUTH HU3KY 30BHINIHIX OCOOJMBOCTEH MisUITBHOCTI, TaKMX sK iH(popmariiiina

HEBU3HAYCHICTh, BIJMOBIIAJIBHICTh 32 PE3yJIbTaTH, KOPCTKAa YacOBa OOMEKEHICTb,
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HEPETJIaMEHTOBAHICTh PEXUMY Tpalll Ta HEOOXIMHICTh BUPIMICHHS KOHQIIKTHHUX
cuTyauii. BHyTpimHiI 0COOIMBOCTI yIpaBiIiHHSA BUMAaraloTh BIJ KepiBHUKaA
3JIJaTHOCTI 0 0arato3aJayHoCTi Ta MOKJIMBOCTI BUKOHYBAaTH YacoOM CyIE€pEeUsIuBI Ta
HEJIOCTAaTHBO BU3HAYEHI BUMOTH JI0 3MIiCTy IIpodeciiHOi aisiibHOCTI [243].

VYrpaBniHHS OXOIUTIOE B €001, TepeayciMm, IUIaHYBaHHS Ta OpraHi3alliio
TISTIBHOCTI KOMITaHii, a camMe BH3HAYCHHS KIHIEBUX IIJIed 1 cTpaTerii ix
JIOCSITHEHHSI Ta YXBAJICHHS PINICHb MIOA0 omnTuMmizaiii nmpodeciiiHoi misuIbHOCTI.
EdexktuBHEe  ympaBialHHS ~ TakoX  nependadae  NPOAYKTUBHE  BUPILICHHS
pPI3HOMaHITHHX MPOOJEMHUX CHUTyallli Ta KpuU3 y MAISUTBHOCTI Oprasizaiii, IIo
OXOIUTIOE B COO1 TAKOX MOJOJIAHHA KOH(IIIKTIB Ta BIPOBAKEHHS MMEBHUX 3aXO/I1B
10/10 aKTUBI3allli KOMaH/IHO1 JisIbHOCTI [245].

3axigni pociaigauku (M. Mescon, M. Albert, F. Khedouri, 1988) Buokpemuau
Taki (QyHKIIT ¥ KOMIOHEHTH YMPABIIHCHKOI MISUIBHOCTI SK IiJICBU3HAYCHHS,
MOTHBAITiS, KOMYHIKaIlis, TUIAHYBaHHS, YXBaJCHHS PIllIeHb, KOHTPOJIb, KOPETYBaHHS
el Ta crpareriit aiid. Cepes HUX HAUTOJIOBHIIIA POJIb HAJICKUTh CaMe MPUUHSATTIO
pilieHb, TOOTO BHOOPY MOXJIMBUX BapiaHTIB TOro, IO caMe Tpeda IIaHyBaTH,
OpraHi3oByBaTH, BHKOHYBaTH Ta SKUM YHHOM MOTHBYBAaTH CHIBPOOITHHMKIB Ha
Havikpamii pesyiabratd [200]. YmopaBniHHs Oi3Hec-OpraHizaiisiMd Ma€ 3a METy
OTpuMaHHs NOpuOYTKy Ta mependayae HU3KY 3aco0iB: PO3UIMPEHHS PUHKIB,
3aJly4eHHs] Ta BUKOPUCTAHHS BUTIAHUX PECypciB, BUKOPUCTAHHS 3aKOHOJIABYHMX,
MOJIITUYHUX Ta COINIAJTbHUX MOXJIMBOCTEH, IMOIITYyK 3ac00IB PO3BUTKY Oi3HECYy Ta
MIEPETBOPEHHS iX HAa KOHKYpEeHTHI niepeBaru ipmu [85].

JIO OCHOBHUX YNpaBIIHCHKUX  (YHKUIA MOXYyThb OyTH  BiJHECEHI
IIJICBU3HAYCHHS, TJIaHYBaHHS, MPOTHO3YBaHHS, YXBaJICHHS PIIlICHb, KOOPAMHAILIS,
KOHTPOJIb Ta OI[IHKA, MiA0Ip HepcoHany, MOTHBaUlA, NpodeciiiHe HaBYaHHS Ta
KOHCYJIbTYBAaHHSI, CTBOPEHHSI Ta MIATPUMKa KOPIOPATUBHOI KyJIbTYpHU. BaxxinBoio
CKJIQJIOBOI0  YTMIPABIIHCHKOI MisUTBHOCTI € 3JIaTHICTh KEPIBHUKIB JO CB1JIOMO1
MOCTAHOBKM IIJIeH Ta iX aKTMBHOTO JIOCATHEHHS 3a YMOBH BHCOKOI1
caMOe(EKTUBHOCTI ¥ PO3BUHYTUX HABUYOK €MOIIHHOI caMoperyJsilii. B KoHTeKCTi

YIPABIIHCHKOI JISJIBHOCTI OCOOJIMBOTO 3HAYEHHSI HaOyBa€ HAasBHICTh Y KEPIBHUKIB
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TaKMX XapaKTePUCTUK, SK KpPEaTUBHICTh, THYYKICTh, BMIHHSA IUTAaHYBaTH Ta
OpraHi30BYBAaTHU JISUIbHICTh CIIBPOOITHUKIB [162].

AHan3ylouM CTaBJIEHHA YIPABIIHIIB O HEBU3HAYEHOCTI, L0 Hependaydae
aJMIHICTpaTUBHE, KOOIIEpaTUBHE, KOJIaOOpaTUBHE Ta TEHEPATUBHE.

Y Mexax aominicmpamueéno2o KepieHuymeda HEBU3HAYCHICTb CIPUHAMAETHCS
BKpail HETaTUBHO Ta BCUISIKO YHUKAETHCS, MPUAYIIYyeThCsA. KepiBHUKM HaMararoThes
MaKCUMaJbHO MIHIMI3yBaTd MOXJIMBlI PHU3UMKH Ta BHpPIIIYBaTH NpoOIeMH 3a
JIOTIOMOTOI0  CTaHJIAPTHUX, TMEPEBIPEHUX CTpaTerii 3a YMOBH OJHOOCIOHOTO
YXBAJICHHS YIIPABIIHCHKUX PILIIEHb.

Y BHUNAIKy KoOnepamusHo20 KepieHuymea BIafa PO3MOAUIAETECA MIiX
JEeKUTbKOMa 0co0aMH, 3a0X0YYy€eThCsl KoMaHAHA pobOora. KepiBHUK mpuiiMae pi3Hi
npodeciifHi MO3uIlii, aje HaMaraeTbCsi YHUKATH KOH(MIIKTHUX CUTYaIlld, MparHy4u
JOCSITHYTH CHUTBHOI 3roau. JIjis peaizaliii JaHOTO CTHIIIO YNPaBIiHHS HEOOXITHUN
KOHTPOJIb Ta MiHIMI3aIlld HEBU3HAYEHOCTI 3a JOIMOMOTOI0 IMOIIYKY ii JDKepel y
30BHIITHBOMY CEpEJOBUII, MPArHEHHs MOJOJATH CHUTYaIlll0 13 BUKOPUCTAHHSIM
CTaHJAPTHUX Ta TPAIUIIAHUX 3aC001B BUPIMICHHS IPOOIEMHU.

VY Mexax korabopamusrHoco KepisHuymaea pillieHHs 3a3BUYail IPUHMAarOThCs Ha
MiJCTaBl KOHKPETHUX (PaKTiB, SIKI MAalOTh MEBHUM CTYMIHb HEBU3HAYEHOCTI, IO
nependayae HEOOXIHICTh KEPYBAHHS 3MIHAMU Ta aJanTallli 10 TWHAMIYHUX YMOB
30BHIIIHBOTO CEPEJOBUINA. YTPABIIHII TAaKOTO THUIy HE NPAarHyTh YHHUKATH
PU3UKOBAHUX CHUTYyallii, BOHH PETEJIbHO aHAMI3yIOTh Ta JOCTIIKYIOTh MOKJIHBI
HEBJla4i, a TIOMHIJIKM CIPUHAMAIOTh SK KOPHUCHUU JOCBI Ta HEBII’ €MHY YMOBY
MOJIATBIIOTO PO3BUTKY. KOHCTPYKTHBHE BHUKOPHCTAHHS TMOTEHINIANy KOHMIIKTY
JOCSTaeTbCA 32 JONOMOIOK  €(EKTUBHOIO  YHNPaBIIHHSA  OaraTO3HA4HICTIO
CIPUUHATTS TPOOJIEeMHU CIIBPOOITHUKAMHU, SIKI MOXKYTh MaTH Pi3HI MO3MINT 040 11
BupimeHHs. [lomonanna mpoGiem motpeOye 3AaTHOCTI KEpiBHUKA CIIPABISITUCH 3
ICHYIOYUM JMCOHAHCOM, CIIPSIMOBYIOYH CBOI 3yCHJIJISI HA TIONIYK HOBUX PIIlICHb.

JlaHOMY THITy KEpiBHHUIITBA BJIACTUBE BU3HAHHS 1 MPUNHATTS HEBU3HAYCHOCTI,

AKa € MPEeaIMETOM MJId JOCHIJKEHHS Ta BHUKJIMKA€E 3alIKaBIEHICTh, 110, Y CBOIO



73

4yepry, akTyajidye KpeaTMBHUHM TMOTeHIlian uieHiB opradizamii. lle mo3Boise
3HAXOJMTH HOBI pIMIEHHA NOPOOJEMHUX CHUTyalllil BIANOBIAHO [0 JIWHAMIYHO
MIHJIMBUX YMOB NpogeciiHoro cepenopuia [245].

VY Mexax eeHepamugHozo Kepignuymea TEepeBaXka€ KOMaHIHA poOoTa, 110
nependadae JTOCTATHIO aBTOHOMHICTh KOXKHOTO YYacHHKA, IO MOXE BUKIUKATH
BpaXEHHSI 3arajbHOI HECTPYKTYPOBAHOCTI, XAOTUYHOCTI isUIBHOCTI. B mpomy
BUMAJKY JUIS KEpIBHHMKA BaKJIMBA 3JAaTHICTH CIIBPOOITHUKIB JI0 HECTAHJIAPTHUX
IHHOBAIIMHUX PIIIEHb, PE3YyJIHTATOM YOTO Ma€ OyTH HE ajamnTailis 10 3MIHEHOT
CUTyaIlii, a CTBOPEHHS HOBOTO BEKTOPY pO3BUTKY. KepiBHUK Takoro TuIy
MO3UTUBHO CTABUTHCSA 10 HEOOX1HOCTI PU3UKY, PUUMAE MOKIIUBICTD BIIMOBHU BIJ
TpaJMIiil Ta MpaBuUi B ASUIBHOCTI opraHizamii. HasgBHICTh pI3HMX NO3ULINA Ta
QIbTEPHATUBHUX TOYOK 30PY, IO CYNPOBOKYIOTHCS AUCKYCISIMA Ta CYTUYKAMH €
HEOOX1THOI0 YMOBOIO PO3BUTKY Ta BAHUKHEHHSI KPEATUBHUX PIILIEHb.

Cutyanii HEBHM3HAYEHOCTI Yy MeEXKax IbOTO THUIY KEPIBHUITBA HE TUIBKU
NPUHAMAIOTBCS, ajie ¥ 3a0XOUyIOThCS OCKUIBKH € HEOOXITHHUM JDKEPEIOM IS
OTPUMaHHS HOBOTO JOCBiAY. YTpaBiHLI I'€HEPATHUBHOIO THITYy HAJAIlITOBAHI Ha
MOCTIiHI 3MiHM Oi3HECYy, BIAMOBIAHO O HOBUX MOMJIMBOCTEH, sKi 3’SBISIOTHCS B
npoleci BUHUKHEHHS HemepeadauyBaHUX CUTyalld. Y BUMIpaXx TI'€HEPATHUBHOTO
KEPIBHUIITBA HEBU3HAYCHICTh € JHKEPEJIOM PO3BUTKY Ta MPOTpecy opraHizarlii, 1o
nepeadavyae HassBHICTh HEOOXITHUX KOMIICTCHIN IS ONTHMAJIbHOTO BUKOHAHHS
YIpaBIIHCHKUX (DYHKITINA y AMHAMIYHO MIHJIMBUX YMOBax [245].

TonepanTHe cTaBJICHHS 10 HEBU3HAYCHOCTI Ta MOXKJIUBICTD ii MPOAYKTUBHOTO
BUKOPUCTAHHS y MEXax peaiizailii ynpaBIiHCHKAX (PYHKIIA Ta YXBaJICHHS PINICHB,
noTpedye BiJ KepiBHUKA HASBHOCTI MEBHUX KOMIIETEHI[IN, 1110 3a0€3MeuyoTh HOTo
MO>KJIUBICTh €()EKTUBHO JIATH B YMOBAaX JIMHAMIYHUX 3MiH MPOpECIHHOI CUTYyaIlii.

I'. Topbanp Harosonrye Ha BHU3HAYAIBHIA POJI J1i0epCcbKo20 NOMEHYiany
0COOMCTOCTI, IO SABJISIE COO0I0 Pecypc €PEKTUBHOTO YXBAJICHHS pilieHb. KepiBHUK
PO3TIIAAETRCS K JIAEp B MpoIlecax yXBAJICHHS PIllIeHb, SKUH € MOJEpPaTOPOM
YXBJICHHSI TPYIOBUX PIllIEHb MUISIXOM JEJErYBaHHS YW PO3MOJIIIY MOBHOBAXKEHb.

Jlnst po3ropTaHHS IILOTO TPOIECY HEOoOXimHa C(HOPMOBAHICTh I1HAWBITYATBHUX
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0COOJIMBOCTI Cy0’€KTa YXBaJCHHS pilieHb: pedraekcii, IIENOoKIaJaHHs Ta
€KCIEPTHOCTI 111010 HOBO1 cuTyallii. Jliepchkuii moTeHiian 0CoOOUCTOCTI IHTETPYE B
co0l YCBIIOMJIEHHSI BJIACHOI KOMIIETEHTHOCTI, FOTOBHICTh JISITU Ta ONEPATHUBHO
BUXOJIUTH B IMO3UIIIIO JIijiepa (MO3HUI[IOHYBaHHS cebe B poJi digaepa) [15].

B iHmux po6oTax BUEHOI YXBaJ€HHS CTPATET1YHUX PIllIEHb PO3IJIAIAETHCS K
pecypc e(peKTHBHOI JISIIBHOCTI JIIOJUHH B YMOBaX HEBH3HAYCHOCTI (K Y
npodeciitHiii cdepi, Tak i1 y KOHTEKCTI Oprasizailii BIacHOTO XHUTTs). CTpaTeridyHe
MUCJICHHSI TIO€JJHY€ pallOHAJIBHUN 1 TBOPYUN KOMIIOHEHTH, OO0 €KTUBHUHU 1
CyO’€KTUBHHI aCIeKTH, IHTETPye PI3SHOMAHITHI KOHIICTIII1 Ta METOIN; 1€ 3AaTHICTh
COpUiiMaTH SBUINA LIJTICHO Ta AYMaTH CUCTEMHO, Oepyyu 0 yBaru yci MMOBIipHI
nepcrnektuBr. CxeMa CHCTEMHOTO MHUCIICHHS Ma€ OyTH MJIACTHYHOIO Ta 3JaTHOIO JI0
3MiH (II€ BiJpi3HS€ i1 BiJ CTEPEOTHINIB JIHIKHOTO MHUCICHHS, 5Kl € CTaTUYHUMU)
[17]. CucremHO opraHi3oBaHi CXeMH MHCJICHHS CY4YacHOI JIFOJMHU 3YMOBIIOIOTH ii
TOTOBHICTh [0 BUKIUWKIB cepenoBuia, sike omucyeThesi ik VUCA-cBIT, TOOTO
JUHAMIYHUH, OaraTro3HayHUM Ta Herepe0auyyBaHUM.

OTtxe, TOTOBHICTh (200 HErOTOBHICTH) A0 MPOAYKTUBHOIO YIPABIIHHS Ta
yXBaJieHHS! €()EeKTHBHHUX pIIIEHh B YMOBaX JWHAMIYHO MIHJIMBOTO MpOodeciitHOro
Cepe/loBUIIA € CKJIAJIHUM 0araTOKOMIIOHEHTHUM YTBOPEHHSIM, SIKE OXOIUIIOE B 001
KOMILJIEKC MPOQECIHHO BAXKIMBUX SIKOCTEH KepiBHUKA. Po3risgnaioum CTpyKTypy
MICUXOJIOTIYHOT TOTOBHOCTI KEPIBHUKA JIO YXBaJ€HHS PillleHb, MOXXHA BHOKPEMUTH
OKpeMi KOMITOHEHTH, 1110 BIJIMOBIJIAIOTh KJIACHYHUM TOTJISAaM Ha YCMAHOBKY —
CXWJIBHICTh JI0 TIEBHUX aKTUBHOCTEH, TyMOK a00 MOYYTTIB y MEBHIN CUTYyaIlii, 1o
BiJI0Opakae TICUXOJIOTIYHUHN CTaH 1HAWBIIA, BIUTMBAE HA OTO CIIPUAHATTS Ta Jii.

VcraHoBka € CTAaHOM TOTOBHOCTI, @ TaKOXX CXWJIBHOCTI JIOJWHU JIO NEBHOI
nporpaMu MOBEIHKA y KOHKPETHIN cuTyallii. 3a3BHMYail BOHA PO3TISIAETHCA 5K
TPHOXKOMIIOHEHTHE SIBUIIE, SIKE MICTUTh KOTHITHUBHY, a()eKTHUBHY Ta MOBEIIHKOMY
cknanoBy [85]. Ile mo3Boiisie pO3MISINATA TICUXOJIOTIYHY TOTOBHICTH SIK YMHHUK
yXBaJICHHS PIIICHb B CUTYyaIlIIX HEBU3HAYCHOCTI, SKUH MA€ CKIAIHy CTPYKTYpY.

Koenimusnuii komnonenm AaHOTO OCOOMCTICHOTO YTBOPEHHS IMPEACTaBICHHIMA

3IaTHICTIO KEpPIBHHKA JO PAaLllOHAJIBHOTO aHaii3y cutTyauii (IHTEIEKTyalbHUMHU
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3M10HOCTSMHU), TIOAO0JAaHHS YIIEPEHKEHOCT1, TOOYI0BU JIOTTYHUX 1 HIIECIIPSIMOBAHUX
MoOJieJiel TIOBEIIHKU Ta CTPATeriid, pe3yJbTaTOM SKUX MalOTh CTaTH OOIPYHTOBAaHI
pimenHs. Ile nepenbavae 37aTHICTH JIOJAUHU JO MOOYIOBH JOTIYHUX MOJENEH 1
OOIPYHTOBAaHUX YMOBHUBO/IIB, a TAKOXX MOKJIUBICTh KPUTUYHOI MEPEOIIHKHU BIACHUX
CYJDKEHb 3 METOIO TOJIOJaHHS MOKJIMBUX OOMEKEHb Ta (POpPMYBaHHS BHBAKCHHUX
pimens. 3 iHmOro OOKy, HeEoOXigHa JOCTaTHS PO3BUHYTICTh KpPEATUBHUX
3M10HOCTEH, 11100 OAYUTH HOB1 MOXKIIMBOCTI, TpUHAMAaTH 1HHOBAIIIT TOIIO [9].

VY KOHTEKCTI MpeAMETY NOCHIKEHHs CIiJI aKUEHTYBaTU yBary Ha TaKOMY
YUHHUKY SK «BITUTBHICTR» (vigilance) — 3maTHOCTI OCOOMCTOCTI 1O THYYKOTO
3aCTOCYBaHHSI PI3HUX CTpPATErid yXBaJeHHS pilleHb, IO 3YMOBJICHA NPUUHATTIM
JUHAMIYHOCTI HAaBKOJIMIIIHBOTO CEPEIOBUINA Ta MO3UTHUBHUM CTABJICHHSIM JI0 3MIiH
[168]. Taka 3maTHICTH € BHSBOM aJalTaIllMHUX MOXJIHUBOCTEH OCOOHCTOCTI, SKI
BKJIIOYAIOTh 11 KOTHITUBHY CKJIQJHICTh, TOJEPAHTHICTb JO HEBU3HAYEHOCTI, Ta
TOTOBHICTh J0 aKTMBHHX Jii. He3maTHiCTh 3MIHIOBATH IMOBEIIIHKOBI CTpaTerii Ta
MOJIEJIl YXBaJICHHS PIIIEHb MPOSBISETHCA B OCOOMCTICHIM PUTITHOCTI, 3yMOBJICHIN
CKJIQJHOLIAMU Y 3MiHI COPUMHATTS CUTYallli, nepe0yn0Bi CTPYKTYPU OCOOMCTICHUX
MOTHBIB 1 KOMIUIEKCY 3BHYHHX IOBEIIHKOBUX cTparerid. KpiMm Toro, BHILISAIOTH
Hee(DEeKTUBHY CTpaTeriio Aypervigilance, Mo MONATaE B HAIMIPHOMY CTpeECi Mij yac
YXBJICHHSI BAXKJIMBUX PIIICHB; Yepe3 TPUBOXKHICTH JIFOAMHA MOXKE 3aHAJITO MHJIBHO
30upaTd ¥ TepeBIpATH HasBHY 1H(GOpPMAIliI0, HEBHUMPABIAAHO METYIIUTHUCh MIXK
PI3HUMH aJIbTEepHATHBAMH 200 MTPUHMATH PillIEHHS IMITYJIbCUBHO [193].

Emoyitinuti komnonenm TOTOBHOCTI JIO yXBaJIeHHS NPOAYKTUBHUX pPILICHb
KEpIBHUKAMHU B CUTYaIlisIX HEBU3HAYCHOCTI MPECTABICHUN TAKUMH CKJIaJIOBUMH, SK
BIIEBHEHICTh y COO1, TOTOBHICTh JOKJAJaTU 3yCHJUIS, TOTOBHICTH JI0 PU3HKY, abo
HaBMaKW HEBIIEBHEHICTh 1 TPUBOXKHICTH (110 3aBa)Ka€ aKTUBHUM J15IM).

B nicuxosnoriyniil jgiTepaTypi 4acTo pO3IISIAETHCS TaKa SIKICTh KEPIBHUKIB K
TOTOBHICTh JI0 PU3HKY, IO Tepeadadae 3MaTHICTh A0 aKTHMBHUX i B CHUTYyarlil
ICHyBaHHS BHCOKOi WMOBIPHOCTI HEBJadi, HEBU3HAYEHOCTI YMOB Ta JedinuTty
OpIEHTHUPIB ISl TOCATHEHHS TIOCTABJIEHOI METU. 3AaTHICTh OCOOMCTOCTI IO PUBHKY

nependavae ii TOTOBHICTh JI0 MISTBHOCTI, sIKa MICTSATh B co01 WMOBIpHICTh HEBIAYI.
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VYXBajeHHS PU3MKOBAaHUX PIIMICHh OXOIUIIOE B €001 HACTYyNHI €Tamu: OIlIHKa
aIbTEpPHATUBHUX BapIaHTIB MOJOJIAHHS NPOOJIEMHOI CHUTYyalli, MPOTHO3 peai3aiii
TOr0 a00 IHIIOIO BaplaHTy PIIICHHS Ta BU3HAYEHHS ONTUMAJIBHOIO CIOCOOy Aii.
OTxe, yXBaJICHHS PU3UKOBaHUX PIlIeHb Mepeadayvae OlIHKY BIPOT1IHOCTI BUTpAILy
abo mporpamry, TOOTO BHU3HAYCHHS ONTHMAJIBHOTO CTYNCHIO PU3HKY JUIS
BIJIMOBITHOTO PO3MIipy OUiKyBaHOI BUHaropoau [44; 66].

MoTuBaIiiHO-OI[IHHUNA KOMIIOHEHT TOTOBHOCTI YIIPaBJIIHIA 10 YXBaJICHHS
pillieHb B CUTYyalli HEBU3HAUYEHOCTI OXOIUIIOE B CO0l cCaMOE(EKTUBHICTh (3arajibHy
Ta mpodeciiiHy) Ta ONTUMICTUYHI YCTaHOBKM WHI0A0 MaiOyTHboro. Hacminkom
caMOe(EeKTUBHOCTI € aKTHUBHICTh, CIPSAMOBAHA HA JOCSITHEHHS OpTaHi3alliiHUX Ta
npodeciiiHuxX LuIel, OTPUMaHHs KpallluX pe3yJbTaTiB. Sk mpaBuio, cy0’€KTHBHA
OIliIHKa WMOBIPHOCT1 YCITIXy IOB’Si3aHa 13 BUPAKEHICTIO MOTHBAIlIl JOCATHEHHS Ta
1HIMB1TyaJIbHOIO 3HAYYIIICTIO JIJI1 OCOOMCTOCTI JTOCSITHEHHSI KOHKPETHO1 MeTH [48].

Yacto akTUBHOMY MPHUHHATTIO pillleHh Ta MAOCATHEHHIO YCIIXYy 3aBaxae
menoenyisi 0o npokpacmurayii. HaBMuUCHe BIIKIIaJlaHHS HEOOXTHUX JiH MOXKe
OyTH 3yMOBJIEHO HAJMIPHOIO TPUBOXKHICTIO, MOOOIOBAaHHAMHU MallOyTHBOTO, a TAKOXK
nepdexIionisMoM, KU TOJNATa€ y TMparHeHHI A0 3aBUIICHHUX 171€ajiB, Mo
HEMOJXKJIUBO TOBHICTIO 33/10BOJILHUTH [32]. BueHi BHOKpPEMIIIOIOTh TaKl YMHHUKH
IPOKPACTHUHALIlI, SK IMIYJbCUBHICTb, HEUPOTHU3M, IppPALlOHAIBHICTb, TPYIHOIII
KOHIIEHTpAIlii yBaru, HaJIMipHa TPUBOXKHICTh Ta CTpaxX HEBJayi, HEOPTaHI30BAHICTh,
TeHJICHIIi1 10 purigHocTi [231].

[HIIMM BaXXTMBUM YWHHUKOM YCIIIIHOTO YHOPAaBIiHHA € @pycmpayiina
monepaumHicms — YTBOPEHHS, L0 3a0e3Medye MOXIIUBICTb KOHCTPYKTHUBHOI
aKTUBHOCTI B CHUTyallli HE3aJOBOJICHHS BaXJIMBHUX COIIAJIbHO-IICUXOJIOTTYHUX
noTped, a TaKOXK 3JaTHICTh A0 MPOJYKTUBHOI CAMOPETyJISLil €eMOLIITHOrO CTaHy Ta
30epeKeHHS] ONTHUMICTUYHUX HACTAHOB 3 METOI0 MIATPUMKH MNPOAYKTHUBHOT
TISUTBHOCTI, CHOpsIMOBaHOT Ha peanmizaimito oOpanux 1iied [83]. TonepaHTHICTH
ocobucrTocTi 10 ¢pycrpamii BimoOpaxkye Ti CTIMKICTh A0 MOXIJIMBHX HEBJad Ha
HUIAXY 10 TOCSITHEHHS METH a00 MEBHUX CKJIAIHOIIIB, OB’ I3aHUX 3 aJalTaIli€lo 10

3MiH Ta BUHUKHEHHS HOBUX YMOB 1 YMHHUKIB llepexxuBaHHs MpoOJEeMHOI cUTyarlil
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3aJIeKUTH BiJl CUIIN (GPYCTPYIOUNX YMHHUKIB, @ TAKOXK CTYNEHIO iX HEOUiKyBaHOCTI B
XKUTTI JIOJUHU. Y CBOIO Yepry, cTaH (ppycTpallii 4acTo € MO3UTUBHUM YHMHHHUKOM,
0 aKTHUBI3Y€ MIiJACBIIOME IHTYITUBHE MUCJEHHS, MPU3BOAUTH [0 BUHUKHEHHS
TBOPUYHUX Ta Hemepen0auyBaHUX PIlICHb.

Ha namy aymky, BUBUYEHHsI TCHXOJOTIYHHMX CTaHIB OCOOMCTOCTI B TEBHIHU
(BakKii) cUTyallli Mae BKJIFOYATH aHaJi3 IIl€i CUTyarlii, 30kpemMa ii cy0'eKTUBHE
COpuiHATTS 1HAUBIAOM. lle akTyamizye BHBYEHHS piBHS cTpecy Ta (pycTpaiii
KEpIBHUKIB B CUTYyallli HEBU3HAYEHOCTI.

Pecynamusnuii  (nosedinkoeuti) Komnonewm TOTOBHOCTI YHPABIIHI [0
YXBAJICHHSI PIllIEHb OXOIUIIOE B COO1 TaKi BIACTUBOCTI OCOOMCTOCTI SIK aIalITUBHICTh
Ta TOJIEPAHTHICTh 1O HEBU3HAYEHOCTI. AJAanTHUBHICTH 3a0e3nedye (OpMyBaHHS
HOBUX CTPATETid JISIBHOCTI Ta B3a€EMOJII 13 30BHIIIHIM CEPEJIOBUIINEM B CHUTYaIlil
Horo IUHaMIYHUX 3MiH. SIKOCTI ¥ pUCH OCOOMCTOCTI, III0 HAJAIOTh il MOXKJIUBICTh
eheKTHBHOI B3aeMOAIl 31 3MIHEHUM OTOYCHHSM, YTBOPIOIOTH aJanTariiiHui
MOTEHIIIAJI — CYKYIHICTh COIIaJIbHO-TICUXOJIOTIYHUX Ta 010J0TTYHHUX BIACTUBOCTCH,
TaKHX SK aJIeKBaTHA CAMOOILIIHKA, HEPBOBO-IICUXI1YHA CTIMKICTh, PIBEHb COLIAILHOTO
IHTEJIEKTY 1 T.iH., 110 3a0e3MeYyI0Th 3/IaTHICTh J0 ONTUMAJIbHOI caMopeaiizailii B
yMOBax JMHAMIYHO MIHJIMBOTO 30BHIIIHBOrO cepeaoBuina [42]. Posropranus
ajanTalliHUX pecypciB 3a0e3nedye pO3MIMPEHHS aJanTalliifHOro Jliana3oHy
ocobucrocTi Ta (OPMYyBaHHS HOBUX HABHUYOK ajamnTallii 0 3MIHCHUX J>KUTTEBUX
yMOB [74]. Bce 11e 00yMOBITIO€ piBEHB CTpPECY, 110 MEPEKUBAE OCOOUCTICTD.

Ha ocHOBI y3arajibHeHHSI LMX MIpKyBaHb OyJia CKJIaJieHa CTPYKTypHa MOJEINb
MICUXOJIOTIYHOT TOTOBHOCTI KEPIBHUKA JO0 YXBaJICHHS PIIlleHb, SIKA JIATJIAa B OCHOBY
MOJAJILHOTO E€MITIPUYHOTO JIOCTIKEHHS — JIuB. puc. 1.3. Mojaens po3risjaae Tpu
KOMIIOHEHTH MpPOQECIHHO-BAXINBUX SKOCTEH KEpIBHHMKA, WLI0 CTOCYIOThCS
yXBaJ€HHS pillieHb (KOTHITUBHUN, €MOIIHO-MOTHBAIIIMHUIL Ta TOBEIIHKOBO-
perynauiiHui); a TakoX iX AUQEpPeHLi0 Ha PI3HUX PIBHAX (PYHKIIIOHYyBaHHS:

1HUBITyaIbHOMY Ta OpraHi3aliifHOMY.
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Puc.1.3. CtpykTypHa MOJEIb IICUXO0JIOTTYHOT TOTOBHOCTI KEPIBHUKIB /10 YXBaJCHHS

YIPaBJIIHCHKUX PIlIEHb B CUTYallll HEBU3HAYEHOCTI1 (TEOPETHYHA PO3POOKA aBTOPA)

KorHiTuBHUN KOMIOHEHT TMCHUXOJIOTIYHOT TOTOBHOCTI mepeadaydae 31aTHICTh
(CXWJIBHICTB) KEpIBHUKA JI0 palliOHAIbHUX Ta/a00 IHTYITUBHUX CHOCOOIB 00pOOKHU
iHdopmallii, KPUTUYHY OILIIHKY BJIACHUX CYJ/’K€Hb, MOJOJIAHHS YNEPEHKEHOCTI Ta
reHepyBaHHS iHHOBAlIWHUX pimieHb. EmolliliHO-MOTHBAIIfHUH ~ KOMIIOHEHT
BKJIIOYA€E, TMEPEAyCiM, CTPECOBE HAMPYKEHHS, OOYMOBJIEHE HEOOXIJHICTIO
YXBAJICHHSI pilieHb Ta/ad0 HEBM3HAUEHICTIO cuTyauii. [{e nueHTpaqbHUii KOMIIOHEHT
MOJieJi, SIKMM CyTTEBO BIUIMBAE Ha MPOSIBU BCIX IHIMX CckianoBux. Ha piBHi
OCOOMCTICHUX BJIACTUBOCTEH CJliJl BpaXOBYBaTH JUCMO3ULIMHUI ONTHUMI3M Ta
MEepPEeKOHAHHS KEPiBHUKIB CTOCOBHO JOIJIBHOCTI JOKJIAAaHHS 3yCHJIb TB BJIACHOI
3IATHOCTI BIUIMBaTH Ha Mojii (camoeeKTUBHICTh). [loBeniHKOBO-perysiiiHui

KOMIIOHEHT BKJIIOYA€ 3arajibHy aKTUBHICTb, aJalTHUBHICTb, CTPECOCTIUKICTb,
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HEHWPOTU3M, BIJKPUTICTH HOBOMY, CTpaTerii MOJOJIaHHA TPYIHOIIIB Ta 1HIII
BITHOCHO CTI1i{K1 OCOOMCTICHI BJIACTHUBOCTI.

OcoOnuBe wMicue B O3HA4YeHId CTPYKTypl 3aiiMae TOJEPAHTHICTh MO
HEBU3HAYCHOCTI - KOMIUIEKC KOTHITUBHUX Ta TICUXOEMOIIIMHUX BJIACTUBOCTEM
0COOMCTOCTI, KOTPi 3yMOBJIIOIOTH CIIPUHHATTS HEBU3HAYCHOCTI HE SIK 3arPO3H, a 5K
BUKJIMKY, OTXe, 3a0e3MedyloTh MPUUHATTS CyNEpedwMBUX 1 HEOJIHO3HAYHUX
CUTYyaIllld Ta 3/IJaTHICTh JI0 KOHCTPYKTUBHUX JIiH, CIIPSIMOBAHUX Ha iX MMOJOJAHHS Ta
peanizamito ek [53]. Ile BaxnuBa mpodeciiiHa BIaCTUBICTh, fKa 3a0e3nedye
3MIaTHICTh YTPABIIHIIA 10 YXBaJCHHS PIIICHb B CUTYaIlli HEBU3HAYEHOCTI 32 YMOBH
JOBIpY BJACHIM IHTYIlIl Ta TOTOBHOCTI 10 pu3uky [4]. ['osoBHUMH mposiBaMU
TOJICPAHTHOCT1 /10 HEBHU3HAYEHOCTI € 3JaTHICTh BIJIMOBUTHUCH Bl CTEPEOTHIHIB,
TOTOBHICTB JI0 COIIAIbHOT aKTUBHOCTI Ta TBOPYE CTaBJEHHS JI0 A1HCHOCTI.

CTpykTypa TOJIEPAHTHOCTI 10 HEBU3HAYEHOCTI SIK OCOOMCTICHOTO YTBOPEHHS
€ ckinagHoro. Ha Hamry ayMKy, y Hif JOIIBHO BUAUIUTH KOTHITUBHUM, eMOIIHUI
Ta PETyISTUBHUN (MTOBEIIHKOBHI) KOMIOHEHTH. KOTHITMBHUI KOMIIOHEHT €
CYKYNHICTIO 3HAaHb IIOAO MOXJIMBOCTEW MOAOJAHHS HEBU3HAYEHOCTI, €MOLINHO-
OLIIHHUU $SBJsIE COOOIO0 CTAaBJICHHSA 10 HEBM3HAYCHUX CHUTYyallld, a MOBEAIHKOBHM
nependayae MOXKJIMBICTh BUKOPUCTOBYBAaTHM MPOAYKTHBHI CTpaTerii MojoJaHHS.
€IHICTh THTENEKTYaJIbHUX 310HOCTEH Ta €MOILIIHOT KOMIETEHTHOCTI 3a0e3neuye
MOXXJIUBICTh KpPEATUBHUX PIlIEHh Yy CKIAQJHUX JKUTTEBUX CUTyaIlsX, IO B
pe3yJbTaTi MPU3BOJUTH JI0 BUIIOTO PIBHS MCUXOJOTTYHOrO OJlaromoJrydysi, OuIbIi
ONTUMICTUYHOTO CIIPUUAHATTS JKUTTS Ta OPIEHTAIll] HA YCIIiX, IO Mepedavyae Takox
3MIaTHICTh JIO YXBaJICHHS MPOIYKTUBHUX PIICHb Y HEBU3HAYCHUX CUTYAIlIsIX

Tox Mmiclie CTPYKTYpl TOJEPAHTHOCTI JI0 HEBU3HAUYCHOCTI B KOHIIENTyalbHIN
MOJIEJIl PO3IVIAHYTOTO SIBHILA 1€ HAJEXUTh 3 dacyBaTh. B mpencraBiieHilt moneni
BOHA 300pakeHa sSIK HACKpi3HUM KOMMOHEHT. [Ipore moxe OyTH, 110 MicCle IOTO
YTBOPEHHSI — Ce€pel IHIMMX OCOOWCTICHMX BIACTUBOCTEH,IO  CKIIAJAIOTh
PETYNSAIIRHANA KOMIIOHEHT TICHXOJIOT1YHOT TOTOBHOCTI KEPIBHHKIB JI0 YXBaJCHHS

pIlIEHb.
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TakuM 4YHMHOM, YXBaJICHHS PIlICHb € OJHOI0 13 IICHTPAJIbHUX CKJIAJIOBHX
YIOPABIIHCHKOI JISIBHOCTI, 3 KOO ()YHKILIOHAJIBHO MOB’S3aH1 1HILII KOMIIOHEHTH,
TaKi SIK TPOTHO3YBaHHS, TUIAHYBaHHSI, I[IJICBU3HAUYCHHS, KOOPAMHAIlIS, KOHTPOJb Ta
ominka. I[Icuxonoriuna rOTOBHICTh J0 YXBaJICHHS YIPABIIHCHKUX PIIIEHb B yMOBax
HEBHU3HAYCHOCTI € CKJIQJHUM OCOOHMCTICHMM YTBOPCHHSM, SKE OXOILIIOE B COOi
KOTHITUBHUMN, €MOIIITHO-MOTUBAIIHII 1 MTOBEIIHKOBO-PETYISTUBHUN KOMIIOHEHTH
(32 aHayiori€r0 13 CTPYKTYpor YycTraHoBkH). lle 1ae MOXIMBICTH pO3TIsSAaTH
TICUXOJIOTIYHY TOTOBHICTh SK BU3HAYAJHHUN YMHHUK, IO BIUIMBAE HA YXBaJCHHS
pilieHb KepiBHUKaMU Oi13HECY B CHUTYaIliaX HeBU3HA4YeHOCTI. CaMe 11e IpUIMyIeHHS

JISITJIO B OCHOBY MOJAJIBIIIOT0 €MITIPUYHOTO JTOCITIKEHHS.

BucnoBku 10 po3ainy 1

Y po3nuni HajgaHe TEOPETUKO-METOJOJOTIUHE OOTpYyHTYBAHHS JOCIIIKCHHS
npobyieMr yXBaJeHHS YIPaBIIHCHKUX pIlIeHb B CHUTyallll HeBU3HadeHocTi. Ha
OCHOB1 aHaJi3y HAyKOBHX JDKepen c(hOopMylbOBaHE YSBICHHS IPO yXBAJICHHS
pimieHb K (QYHKIIO YIOPaBIlHHSA OpraHizamisiMd, BHU3HAY€HO OCOOJIMBOCTI
YXB&JICHHS pIIIEHb B YMOBAaX HEBU3HAYEHOCTI Ta CKJIAJ0BlI ICHUXOJIOTTYHOI
TOTOBHOCTI K€PIBHUKIB JI0 YXBaJICHHS PIIlICHb.

3A1HCHEHO OTJIsIT HAYKOBUX IMIJIXO/1B IO BUBUCHHS MICUXOJIOTIYHUX MEXaH13MiB
YXBQJICHHS  PIIEHb K IHTETPAJIBHOTO  TPOIECY  PEryisiii  MisUIbHOCTI,
CIIPSIMOBAHOTO Ha BUOIpP ONTUMAJILHOTO BapiaHTy MOJA0JaHHS MPOOJIEMHOI CUTYyaIli.
B opranizarmiiiniii TICUXOJIOTII YXBaJ€HHS PINICHh MOXE PO3TISATATUCS Yy JIBOX
pakypcax: a) sSIK TICHUXOJOTIYHUI MPOoIIeC, 110 Ma€ TMEeBHI 3aKOHOMIPHOCTI Ta €Tamu
OpoTiKaHHSA; O) SK yhpaBiiHCbKa (YHKIS, BUKOHAHHS $IKOi 3aJIEKUTh BIJ
30BHINIHIX, OpraHi3aiiHO-eKOHOMIYHUX YMHHUKIB Ta MCHUXOJOTIYHUX CKJIQJIOBHUX:
KOMIIETEHTHOCTI, BHYTPIIIHBOI TOTOBHOCTI, IIJIOBHX Ta MEPCOHAIBHUX SKOCTEH
cy0’€KTa yXBaJICHHS PIIICHb.

VY ncuxosorii TpaJAuIiiHO BUAUISIIOTh PAIliOHAIBPHUN Ta IHTYITUBHUM IIISIXU
yXBajJieHHd pimieHHs. PamioHanbHUM  cmoci0  mependadae  MOCIHIIOBHICTh

aHAITUYHUX TPUHAOMIB TMOLIYKY ¥ mepepoOku iHpopMarllii, apryMeHTOBaHUM BHOIp
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HaWKpamnioro Bapianty. Lle# miaxin A0 yxBajeHHs pillleHb € HaWOIbII MOMUPEHUM,
ajie BIH HEIOCTaTHHO BUCBITIIIOE MPOLIECH MPOTHO3YBAaHHS MOXJIMBUX HACTIAKIB, HE
Ja€ MOMJIMBOCTI BpaxyBaTH yMOBHM HEBU3HAUYEHOCTI W BUMAJKOBOCTI MOJIIMN.
[HTYITHBHI pillICHHS YXBaJIOIOTHCS B PE3yJIbTaTi MEepeCTPyKTypyBaHHs iH(opMmarii
Ha OCHOBI MWHYJIOTO JOCBIy Ta MIACBIJIOMOIO BIIUYTTS BIEBHEHOCTI Yy
mpaBUIBLHOCTI BHOOPY. BOHM Bif3HA4aroThCA BIACYTHICTIO YCBIJIOMJICHHUX €TarliB
aHai3y BapiaHTIB, TIOB’SI3aHI 3 €MOLIMHUMH TEPEKUBAHHSIMU Ta CHOHTAHHUM
BUHHUKHEHHSM 1HCAWTIB. OOrpyHTOBAaHO HEOOXIJHICTb TapMOHIMHOI B3aeMOAIT
paIioHAIBHUX Ta IHTYITUBHUX INUIAXIB BUPIMICHHS NPOOJIEMHHUX CHUTYyaIlid, IO
Ha0yBae 0cOOJIMBOI BAKJIMBOCTI B CUTYAIlIsIX HEBU3HAYEHOCTI.

[Ipouec ynpapiiHHS OpraHizalisiMd y Cy4aCHOMY CYCHIJIbCTBI YCKJIaJHEHUU
BUCOKHUM CTyI€M HEBHM3HAYEHOCTI, IO MOPOKYEThCS AediuuToM iHopmarri, ii
CKJIQJIHICTIO, HEOJIHO3HAYHICTIO 1 HEeCTPyKTypoBaHiCTIO. CTyIiHh HEBHU3HAYEHOCTI
CUTYyaIlii 3aJeXUTh BiJl BApiaTUBHOCTI 1 JWHAMIYHOCTI YWHHUKIB 30BHIIIHHOTO
IIPOCTOPY, PIBHSA iX mependadyBaHOCTI Ta B3a€MOBIUIMBY. ¥ MOBH HEBH3HAYEHOCTI
YHEMOKJIMBIIIOIOTh MPOTHO3YBAHHS PE3YNbTaTIB 3p00ieHOro BUOOpY, 10 BHUMAarae
Bl KEpIBHUKIB 3JaTHOCTI JI0 KOTHITMBHOI KOMIICHCAllli Ta PEKOHCTPYKIIiT
iHopMallii, MOJETIOBaHHSI WMOBIPHUX aJbTEPHATUBHUX CIICHAPIiB PO3BUTKY
CUTYallli, aHaJT13 MOKJIMBUX YNHHHUKIB PU3UKY, TaKOXX KOPEKTYBaHHS CTpaterii i
y BUTNIAJKY 3MIHH CUTYaITli.

VYXBajeHHsl pillieHb B YMOBaX HEBU3HAYEHOCTI BUMAarae (yHKIIIOHYBaHHS
JUHAMIYHUX PETYJIATUBHUX CHCTEM, SKi 3a0€3MedyloTh I[IHHICHO-CMHUCIIOBY
1meHTU(IKAII0 0COOUCTOCTI B MpoIieci BUOOPY MPIOPUTETHUX IIUICH, 3MaTHICTH 10
nepen0ayeHHsT MPOAYKTUBHUX MUIAXIB JIOCATHCHHS METH, IPOTHO3yBaHHS 1l
MOXJIMBUX HACIHIJIKIB Ta UMOBIPHUX 3MiH YMHHUKIB HABKOJIMIIIHHOTO CEPEIOBUIIA.
BaxxnuBy poJib y 1IbOMY BiJITParOTh 1HAWBIAYyaJIbHI BIACTUBOCTI Ta MCUXIYHI CTaHU
ocobucrocti — cyO’ekTa YyXBaJeHHs pillleHb, B3a€EMOIS SKUX 3abe3mneuye
e(eKTUBHICTh TPOYKyBaHHSA aJbTEPHATHB Ta iX B11OOpY.

Ornanyto (eHoMeH (iH)TOJEPaHTHOCTI 10 HEBU3HAYEHOCTi, HOro poiib B

yXBaJieHH] pimieHb. Lle kommiekcHe 0coOUCTICHE YTBOPEHHSM, SIKE OXOILTIOE B CO01
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NEePIENTUBHI, KOTHITUBHI, €MOIlIHI 1 MOBEIIHKOBUN KOMIOHEHTH. ToJIepaHTHICTh
JI0 HEBU3HAYEHOCTI OOYMOBIIIOE MOXJIMBICTh BIAYYBAaTH €MOLIMHUN KOMGOPT Npu
nepeOyBaHHI y CTaHl HEBU3HayeHOCTI (AediuuTy 1H(oOpMaUli mpo curyaunito, ii
CKJIAJTHOCTI Ta HEOJHO3HAYHOCTI), 10 Y MOEAHAHHI 31 3/IaTHICTIO 0 MPOIYKTHUBHOI
camoperyJisiii 3abe3neuye BUOip HAaHOUIbII MPOyKTUBHUX BAPIaHTIB BUPIILICHHS.
CdopMyibOBaHO TEOPETUYHY MOJENb IICUXOJIOTTYHOI TOTOBHOCTI KEPIBHUKIB
JI0 YXBAJICHHSI YIPaBIIHCHKUX PIlIEHb B yMOBaX HEBU3HAYECHOCTI, SIKa OXOILIIOE
KOTHITUBHUM, €MOILIIHO-BOJbOBUN, Ta MOTHUBALINHO-PETYISTUBHUNA KOMIIOHEHTH.

[TepeBipii 11i€l MOIEII TPUCBIYEHO HACTYITHUN PO3ALT JUCEPTAIIii.
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PO3JIL 2
EMITIPUYHE JOCJIUKEHHS ICUXOJOTTYHNX YANHHUAKIB
YXBAJEHHS PIIIEHD B CUTYAIISIX HEBU3HAYEHOCTI
KEPIBHUKAMM MAJIOTO I CEPEJJHLOT'O BI3HECY

2.1. Opramni3zanisi Ta METOAUKA TOCJIIZKEHHS

[Touarok noBHOMAacIITaOHOI BIMHM B YKpaiHa MaKCHMallbHO 3aroCTpPUB
npoOJieMy YXBaJICHHS YNPaBIIHCHKUX PIllIEeHh B YMOBaX HeBU3HaueHOCTI. [1IBuaki
Ta KapAWHAJIbHI 3MIHU COIIAJIBHO-€KOHOMIYHOTO JaHamadTy, HEBHU3HAYCHICTH
MEePCIIeKTUB MalOyTHHOTO, BEIMKA KUIBKICTh HEllepe10aueHUX PU3HKIB BHUMAararTh
YBQ)XHOTO BUBYCHHS YXBAJICHHS DIllIEHb KEpPIBHUKAMHU Oi3HECY Ta IMCUXOJOTTYHHUX
YUHHMKIB, 1110 BIUIMBAIOTh HA LIEH TPOIIEC.

B ocHOBY po00TH JISITII0 YSIBAEHHS MPO BiiiHY SIK €KCTPAOpIMHAPHY CUTYAIIIIO,
10 XapaKTEePHU3y€ThCsS BUCOKUM PIBHEM HEBH3HAUEHOCTI Ta BUKIUKAE IIUPOKHIA
CHEKTp aJanTUBHUX a00 3axMCHHUX peakuii. Lle mo3Bosisge po3rasgaTé AisUIbHICTD
KEepIBHUKIB OI3HECYy MiJ 4Yac MOBHOMAcHITAOHOIO BTOPTHEHHS SIK TPHUKIIA[
KPU30BOTO YMPABIIHHSI, XapaKTEPHOIO O3HAKOIO SIKOTO € HEOOXIJHICTh yXBAJICHHS
pillIeHb B yMOBaX BUCOKOT'O PU3HMKY Ta HEBU3HAYEHOCTI.

OcHOBHa Mmema emnipuunH020 00CHI0HCEHHA — BUBYCHHS IICHUXOJIOTIYHUX
YUHHUKIB, 1[0 BIUIMBAJM HAa YXBAJICHHS pIIICHh Ta BU3HAYaIU €QPEKTUBHICTH
YIPABIIHCHKOI AISUIBHOCTI KEPIBHUKIB O13HECY B YMOBaxX HEBM3HAUEHOCTI (B MeEpIil
8-10 Mics1iB MOBHOMACIITAOHOTO BTOPTHEHHS), [JIs TOJAJIBIIOI  PO3POOKHU
MICUXOKOPEKIITHUX Ta PO3BUBAIILHUX ITPOTPaAM.

B nporieci gocaimkenHs 0yio MocTaBiIeHO YOTUPHU JOCIITHUIBKUX 3aBIaHHS:

1. TIligibpatd [MiarHOCTHYHI I1HCTPYMEHTH Ta BUMIPATH TICUXOJOTIYHI
O0COOJIMBOCTI yXBAJICHHS PIlIEHh KEPIBHUKAMH MaJiOTO Ta CEPEeIHbOro Oi3Hecy B
yMOBaxX BOEHHOIO CTaHy (Ha I1HAMBIAYyaJIbHOMY Ta OpraHi3aliiiHOMYy pIBHi); Ha
OCHOBI OTPUMAaHUX PE3yJIbTATiB BU3HAUYUTH MapaMeTpH, 0OYMOBJICHI MpoQeciiiHuM

JIOCBIZIOM, K1 BUCTYNAIOTh MapKepaMU YIIPABIIHCHKOI KOMIIETEHTHOCTI.
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2. 3’scyBaty, K1 TICUXOJIOTIUHI OCOOJMBOCTI YXBAJICHHS PIlICHh BU3HAYAIOTh
e(eKTUBHICTh YNPABIIHCHKOI IISUIBHOCTI Ta CTaH NMpodeciiiHuX clpaB KEpPIBHUKIB
0i13HECY B KPU30BHX CUTYAIlIsIX 3 BUCOKUM CTYIIEHEM HEBU3HAYEHOCTI.

3. IIpoaHanizyBaTy BIUIMB CTPECY Ha YXBaJICHHS PIllICHb KEPIBHUKAMU O13HECY.

4. TlpoanamizyBaTu 3B'S30K T'€HJEPHUX, BIKOBMX Ta I1HJIUBIAYyaJIbHO-
TICUXOJIOTIYHUX PHUC KEPIBHUKIB OI3HECY 3 OCOOJMBOCTSIMH YXBAJCHHS pIIlICHb B
CUTYyallil HEBU3HAYEHOCTI.

Buoipky cknanu 109 oci6 3 pi3HUX perioHiB YKpaiHu BIKoM Big 27 10 61 pokiB
3 JIOCBIJIOM yIpaBiiHHS O13HECOM HE MEHIe TphoX pokiB. Cepen Hux 62 (dizuyHi
ocidM — WIAOPHUEMI], BJIACHUKIB MIKPOMIANPUEMCTB Ta Majioro Oi3Hecy; 31
KEpIBHUKIB — HalMaHUX MEHEIKepiB; 16 TON-KEpIBHUKIB 1 BIACHUKIB CEPEAHBOrO

0i3Hecy (Tabm. 2.1).

Tabnuys 2.1
ComianpHo-nemorpadiuni xapakTepucTuku BuOipku (109 ocid)
XapakTepucruka KinbkicTh %
Cmamb: 90JI0BIKH 49 44,95
JKIHKH 60 55,05

Ocsima:
cepeaHs crieriayibHa (TeXHIKyM, podeciiiHe yuumime) 8 7,34
HE3aKIHYEHa BUIIA 7 6,42
BHIIIA 60 55,05
JIBi 200 OiJIbIIIe BHIII OCBITH 3 PI3HUX CIIEIIATILHOCTEH 19 17,43
HayKOBHH CTymiHb un MBA 15 13,76
Ilocada ma doceiod ynpasninus (00 24.02.2022):
Menemkepu KOMEpLUIMHUX Ta BUPOOHUYMX OpraHizauin 31 28,44
@®i3u4HI 0COOM-MIAMPUEMITI, IO KEPYIOTh MIKPO- Ta MaJIHMHU

. ) . 62 41,28
migrpueMcTBamu (Big 2 10 50 ocib)
Tomn-KepiBHUKH Ta BJIACHUKH CepeaHBbOro Oi3HECY 16 14,68
Ilepebysanns nio uac sitinu:
B Vkpaini (Bmoma, BiJIbHI a00 3BIJIbHEHI MICTA) 50 45,87
B Vkpaini (BUMyIieHi nepecesaeHili) 34 31,19
Y BUMYyIIEHIH Mirpailii 3a KOpJIOHOM 25 22,94
IIpodheciiina disinvnicme nio yac ilHuU.
Ta cama 77 70,64
3Halu HOBY poOOTy 22 20,18
BrpaTunu poboTy a0 3ynuHuiImn 6i3Hec 10 9,17

Xoua HEBEJIMKA YacTKa y‘laCHI/IKiB Ha MOMCHT ,ZIOCJIiI[}KCHHH BTPATHIIA pO6OTy

a6o 3ynuumu 6i3Hec (9,17 %), mocBiA iX AISIIBHOCTI Ha YNMPaBIIHCHKUX MOCaaax
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OyB 3HAYHO TPHUBAIIIIUM, HIXK JOCBIJ BHMYyIIeHOro 0e3polittsa. lle mo3Bommio
PO3IJIAIaTH TaKUX PECIOHJEHTIB K YaCTUHY MPOQEeCIiHOI CHIIbHOTH KEPIBHUKIB,
mo nepedyBae y CKIAIHIA >KUTTEBI cuTyalii (CKopille 3a BCE TUMYacoBO).
OnuTyBaHHS KEPIBHUKIB, AKI 3a3HalU CYTTEBUX BTpaT B YIpaBJiHHI Oi3HECOM,
JI03BOJISIE BABYUTH YHHHHUKHN €(DEKTUBHOCTI KepyBaHHs Oi13HECOM B yMOBaX KPH3H.

OnuryBaHHS BiIOyBajJOCh 3a JIOIMOMOIOK OHJIAMH-PO3CHIKA B YKOBTHI-
mucronani 2022 p. PecrionaeHTH caMOCTIHHO 3allOBHIOBAJIA JIIarHOCTHYHI 30IITUTH
(y hopmati nokymenty Word) 3rifHo 3 OTpUMaHUMH IHCTPYKLISMH.

Miacnocmuuni incmpymenmu Oynv CHOPSMOBaHi, TMepeayciM, HA BUBYCHHS
MICUXOJIOTITYHUX OCOOJIMBOCTEM YXBaJeHHS pIlIeHb KepiBHMKaMu Oi3Hecy. B il
cdepl icHye 0arato MosCHIOBAJIbLHUX KOHLEILIH, TOMY OyJIO BUKOPUCTAHO JEKIJIbKa
METOJMK, B OCHOBI SKHUX JIEKaTh PI3HI TEOPETUYHI MOJEIl: ONMUTYBAIbHUK
«3arajJpHUi CTUJIb YXBAJIEHHS PINIEHb) BUMIPIOE 3BUYHUN CIOCIO MOBEIIHKOBOTO
pearyBaHHs B CHUTYyaIliIX yXBAJICHHS BaXJIUBUX pimeHb [224]; MenbOypHCHKUN
ONMUTYBAJIbHUK yXBAJICHHS PIIIEHh BUMIPIOE KOTHITHBHO-TIOBEIIHKOBI MOJIEINI
MOJOJIAaHHS CTPECy, BHUKIMKAHOTO HEOOXIJHICTIO YyXBajJeHHs pimeds [193];
OnuTyBaNbHUK palioHaIbHOCTI-1HTYITUBHOCTI REI-40 Ta «[HAMKATOp KOTHITUBHUX
CTHJIIB» JOMOMAralTh BHU3HAYUTU TMPOBITHI CHUCTEMHU CHPUUHATTS W OOpPOOKH
iH(popMarlii, 1o JiexkaTb B OCHOBI yxBajeHHs pimeHb [208]; moaudikoBaHa
meroauka «IlianmpueMHUIIbKA OpPIEHTAIlIS» OILIHIOE CTPATETii yXBaJICHHS PIIIEHb Ha
opraHizamiiiHomy piBHi [126]. Bci onmuTyBaibHUKHM MarOTh BHCOKY HAIIHHICTH 1
BaJIiTHICTh, alpoOOBaHi B PI3HUX KpaiHaX i BU3HAHI €()EKTUBHUMH IHCTPyMEHTaAMHU
JUTSI TICUXOJIOTTYHOT MMPAKTUKHU Ta MPOBECHHS HAYKOBUX JOCIIKCHb.

JIiHrBiCTMYHA BIJIMOBIIHICTh YKPATHCHKUX BEPCI aHTJIOMOBHUX METOAMK Oyiia
3a0e3nedyeHa MpOLEAypOr0 MPSMOTO Ta 3BOPOTHOTO mepeknamy. Jlo mepexmamy
THCTPYKIIIMl Ta TEKCTY ONUTYBAJbHUKIB YKPaiHCHKOI MOBOIO OYJIO 3aJly4€HO JBOX
eKCIEPTIB — KaHIUJATIB IICUXOJIOTTYHUX HAYK 3 JOCBIIOM PO3POOKH 1arHOCTUYHUX
IHCTPYMEHTIB. 3BOPOTHHI TMepeKya] 3aiicHeHO npodeciiiHuM mepekiaiayem,
CYTTEBUX BIJIMIHHOCTEH 3MICTy He BUsBIeHO (AuB. noaatok b). Hamami, B mpoieci

OoOpoOKM  OTpUMAHUX Ppe3yabTaTiB OyJO 3AIMCHEHO TOYATKOBUM  aHai3
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MICUXOMETPUYHUX BIACTUBOCTEHN MEpPEKIaeHUX BEpPCIi ONMUTYBAIBHUKIB, TIOCTATHIN
JUIs  OOTPYHTYBaHHsSI 1X BHUKOPHUCTaHHS B JOCTIIHHWIBKUAX IIJISX: JOBEICHO
BHYTPIIIHIO Y3TO/PKEHICTh IIKaJ, IX KpUTEplalbHy, JUCKPUMIHATUBHY Ta
MPOTrHOCTUYHY BadiAHICTh. Po3nouara po6ora notpedye npoaoBKEeHHS.

Takoxx Oynu BUMIPSHI HCUXO0102iYHI YUHHUKU, SKI MOXYTh BIUIMBATH Ha
YXBaJICHHSI pillleHb Ta €()EKTUBHICTH YIIPaBIIHHS (HA OCHOBI TEOPETHYHOI MOJIEIII Ha
puc. 1.3): 1HTOJNEpPaHTHICTh JO HEBU3HAYECHOCTI, PIBEHb CIPUUHITOrO CTpPECY,
3arainbHa 1 mpodeciiiHa camMOe(EeKTUBHICTb, JKUTTEBA OPIEHTALIsl, THUIIOJOTIYHI
0CcOOHMCTICHI pUCH KepiBHUKIB. KopoTkuii onuc MeToauK HataHo B TabiI. 2.2.

Tabnuysa 2.2
JliarHOCTUYH1 THCTPYMEHTH, BUKOPUCTAHI B EMITIPUYHOMY JTOCII1JIKEHHI1

MeToaunka, aBTop ITpoueaypa JiarHOCTHYHI MOKA3HUKHT
Amnxkera «Cran npogeciitauii 7 muTaHp Moo cTaHy | EQexTuBHICTh ynpaBiIiHHS

CITpaB» npodeciiiHuX crpan 013HEeCOM TIiJ] Yac BiiHU

['pymnoBa mkana ycnixy/HeBnaui | 9 nutasp 3 5-6anpHor0 | OniHka epeKTHBHOCTI POOOTH
(Group Success-Failure Scale: MIKAJIOK BIAMOBIAEH oprasizarii 4u mipo3aity, B IKOMY
M. Riggs, P. Knight, 1994) npaiioe axiBels.

1. Ocobnueocmi yxeanennsa piuienn

MenbOypHChKHI OMUTYBaJIbHUK | 22 mUTaHHA 31 mKainoto | CrpaTerii MoioNaHHs CTpecy Npu
YXBaJICHHS PIlICHb; BiZmoBizei: 0 - HEBIpHO | yXBaJIeHHI Ba)KIIMBUX PIIICHb:
Melbourne Decision Making moJo MeHe, 1 - iHoi 1. IlunbHICTE

Questionnaire, MDMQ (L.Mann | BipHO 110710 M€He, 2 - 2. NnepnunbHICTH

etal., 1997); BIpHO IIIOJI0 MEHE. 3. [lepeknaganHs BiAMOBIATEHOCTI
MEPEeKIaJICHO 3 aHTIIWCHKOI 4. IIpokpacTuHaIis
OnuTtyBanbHUK «3arajbHAN 25 nutanb 3 5-6anpHO0 | CTHIT YXBaJeHHS PIllICHb 5K
CTHJIb YXBaJICHHS PILICHBY; mkanoto Jlikepra Bin | | HaBUeHA MOJIENIb TOBEIIHKH:
General Decision-Making Style | «moBHICcTIO He 3rojeH» | 1) panioHadbHUM; 2) IHTYITUBHHUI
(GDMS, S. Scott, R. Bruce, II0 5 «IIOBHICTIO 3) 3ayiexkHui; 4) YHUKAIOUU;
1995), nepekiana 3 aHTIIWCHKOT | 3r0JICH» 5) cioHTaHHUHI

OnutyBanbHUK pamioHanbHoCcTi | 40 muTanb 3 5-6anpHOor0 | PamioHanbHi 31i0HOCTI

- IHTYiTUBHOCTI; mkasoro Jlikepra Big 1 | ParionanbHa 3ay4eHicTh
Rational-Experiential Inventory | «OBHiCTIO XUOHO CII «PartioHaBHICTE

(REI-40, R. Pacini, S.Epstein, CTOCOBHO MEHEe» J10 5 [aTYyiTHBHI 3110HOCTI

1999); «TIOBHICTIO BipHO [HTYiTHBHA 3aTy4eHICTh
MepPeKIaACHO 3 AaHTTIHCHKOT CTOCOBHO MEHEY. CII «IHTYiTHBHICTB)»

Inukarop KOrHITHBHUX CTWIIB | 18 muTanb 3 5-6anpHor0 | CiocoOM CIpUWHATTS, OOPOOKH Ta
CoSI (Cognitive Style Indicator: | mxanoro Jlikepra BHKOPHUCTaHHS 1HGOpMAIIii:
E.Cools, H. Van den Broeck, 1. Iliznanns; 2. [InanyBaHHS
2007); mepekiia 3 aHTIHChKOL 3. KpearuBHicTh
[TinnpreMHUIbKA Opl€HTALTIS 11 myHKTIB 111040 VYXBaJIeHHs pillleHb Ha PiBHI
Entrepreneurial Orientation cTparterii peasizaii KepiBHMIITBA OpraHi3alli€ro:

(EO: J.Covin, D. Slevin, 1989), | 6i3necy 3 7-0anbHOIO IanoBariiHicTh, [IpoakTUBHICTH
HepeKiIaeHo 3 aHIHCKOT Ta JTBOXIIOJIFOCHOIO CXUNBHICTD 70 PU3UKY
MO/1M(PIKOBAHO HIKAJIOKO BIANOBiIEH CII I lianmpueMHHIIbKA OpIEHTALIIS»
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IIpooosaic. mabn. 2.3

Meroauka, aBTop ‘ IIpoueaypa ‘ JiarHOCTHYHI NOKA3HUKH
11. Yunnuku, wio eniuearoms Ha YX8A1eHHA PilleHD
[IIxana cipuifHATOTO CTpECY 10 mutanb 3 5-6asbHOO | CTYMHB COPUHAHATTS )KUTTEBOL
PSS-10 (agant. O. Benpaopexr, | mkanoro Bia 0 «HIKOIM» | CUTYALl sIK HerlepeaoauyBaHof,
H. TaBpogerpkoi; 2022) 10 4 «Ty>Ke 4acToy HAMPY>KEHOI Ta HEKOHTPOJIbOBAHO1
[Ikana iHTOJIEPAHTHOCTI 10 12 TBepaxkeHb 3 5- ITH sik YUHHHK pO3BUTKY
HeBu3HadyeHocTi H. Kaprmerona | GaiibHOIO mIKaor Bif 1 | MCUXONOTTYHUX PO3JIaIiB:
IUS-12 (amanranis «30BciM He xapaktepHo | 1. IIpornoctuuna TpuBora
I'. I'pomosoi; 2021) JUTSL MeHe» 110 5 «ayxe | 2. ['HiTroya TpuBora
xapaktepHo st Mmere» | CII «InTonepaHTHICTH 10
HEBH3HAYEHOCTI»
[IIxana 3arajbHOI caMo- 10 TBEpIKEHD 3 [lepekoHaHICTh JIIOJUHH B TOMY,
e(eKTUBHOCTI (YKpaiHOMOBHA BapiaHTaMH BiJIOBi i 10 BOHA MOY€ TTOBOJIUTUCS TaAKUM
anarrranis 1. Tanenskoi, 2003) Bix | «HiKOoMM» 110 4 YUHOM, IO 1€ MPU3BEE 10
«3aBKIAN» Oa’kaHUX pe3yJIbTaTiB
KopoTtka mikana nmpodeciiinoi 6 nuTaHb 3 5-6anpHOI0 | OLliHKa KOMIIETEHTHOCTI, SIKY
camoedexruBHocTi (T.Rigotti, IIKAJIOK0 BiJIMOBIIEH (haxiBelb Bi9yBa€ 11010 CBOET
B.Schyns, G.Mohr, 2008, 3IaTHOCTI YCMIIIHO BUKOHYBaTU
apantais O. Kpeneniep) 3aBAaHHS, OB’ sI3aH1 3 pOOOTOI0
Tect xutteBOi opienTamnii LOT- | 6 nutanb 3 5-6anbHO0 | JIMCTIO3ULIIHHUN ONITUMI3M —
R (amanT. C. JIykoBoi, 2023) [IKAJIOK BIAIIOBIAEH CXWJIBHICTH OCOOMCTOCTI MaTH
MO3UTHBHI OYiKyBaHHA 100 cebe
Ta CBOI0 MaOyTHHOTO
OcoOucTicHUI OMUTYBALHUK 50 nuTaHsb 3 1. AKTUBHICTB
Ilyxkepmana-Kynmana ZKPQ-50 | BapianTaMu «Tak», «Hi» | 2. ATpECHBHICTh, BOPOXKICTh
(M. Zuckerman, 2002) a00 «HE BIIEBHEHUI» 3. IloTpeba y rocTpux BiIUyTTSIX
4. HeifipoTH3M-TPUBOXKHICTh
5. CouiabenpHICTh (TOBAPUCHKICTB)

[Tpumitka: CII — cymapHuii IOKa3HUK

Cmamucmuuna o06podka oOanux. 3a pe3ylbTaTaMU OIUTYBAaHHS OyJH
po3paxoBaHi omnucoBi craructuku BuOipku ([Jomarox B). Jlna mnepeBipku
BHYTPIIIHBOI Y3TOJIPKEHOCTI JIarHOCTUYHMX IIIKaJ po3paxoBaHui KoedilieHT anbda
Kponbaxa (mpo moctaTHio HaAilHICTh CBiMUUThH 3HadeHHs (0,7 1 Oinmbie). Xapakrep
pO3MOALTY 3MIHHMX BU3HA4YaBCs 32 JOIMOMOIOI0 KPUTEPIIB €KCIECy Ta acHUMETpii,
noOyaoBu ricrorpaMm, kputepito Konmoropoa-CMmupHOBa (Mpo BIAXWUIIEHHS BIJ
HOPMAJILHOTO PO3MOJUTY CBIMYUTH MOKAa3HWUK Ha p-piBHI 0,05 1 menme). s
BUBYCHHS 3B’SI3KIB MK 3MIHHMMH BHUKOPHUCTAHO KOE(QIIIEHT PaHTOBOI KOPEJSIil
CmipMeHa; aJis YTOYHEHHS CTPYKTYypU MaHWX TMPOBEACHO (HaKTOPHUN aHai3
METOJIOM TOJOBHMX KOMIIOHEHT 3 Bapimakc-obeprannsam. Jljis MOpiBHSIBHOTO
aHai3y TPbOX TPyl KEPIBHHUKIB 3 PI3HOI €(EKTUBHICTIO BUKOPUCTAHO KPHUTEPIi

Kpackena-Bomica; anocrepiopHe MHOXUHHE OPIBHSHHS 0YyJI0 IPOBEJIEHE UIIXOM
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nucriepciiiHoro ananizy ANOVA 3 BUKopucTaHHSIM KpuTepito bondeppoHi.

Takum uwunom, npu Opraxizaiii IOCTIJHPKEHHS IMOYaTOK MOBHOMACIITAOHOI
BIHM pO3MIIAABCA K €KCTpeMalbHAa KpPU30Ba CHUTYyallii 3 BHUCOKHUM CTYIIEHEM
HEBU3HAYEHOCTI, 1110 3aroCTpuiia MpoOJIeMaTUKy yXBaJleHHd pilieHb. Hecnpustiuai
COIIaIbHO-TIOJIITUYH] ¥ €KOHOMIYHI YMHHHUKW TPHU3BEIH JI0 3HAYHOTO CKOPOUCHHS
00CATIB MISITBHOCTI a00 3yNMWHKW MiANpueMCTB (24-25 % Bubipku). IlomoBuHa
ONMMUTAHMX BKa3aja Ha MOTIPIICHHS YMOB pOOOTH, 3HaYHI pU3UKU MaOyTHIX BTparT,
TpyJHOIIl TuiaHyBaHHS. CHUTyalisl yCKJIaJHEHa BUMYLIEHOK MIrpauli€ro YKpaiHIIiB,
AK1 TiepecesIucs Ha Oe3MedHinni TepuTopii, Je¢ BUOYJAOBYBAIW KUTTS HAHOBO
(54,3 %). YcnimHicTh OISIbHOCTI KEPIBHUKIB O13HECY Yy TAKUX YMOBAaX BHU3HAYaIacs
HE TUIBKM J1ala30HOM MOraHoro abo yCHinIHOro MPUCTOCYBaHHS (CYTTEBUX BTpaT
a00 30epekeHHs CTaOLIBHOCTI MISUTBHOCTI), @ M MICTHUJIa TaKOXX MOXKJIUBICTh
MIPOrPECUBHOTO PO3BUTKY Ta 3pocTaHHs (29,4 %).

Buxonsun 3 noctaBieHUX 3aBJaHb, IU3aiH JOCTIIKEHHS BKIIIOUaB TPU €TaIu:

1) omnucoBuir ((HhEHOMEHOJIOTIYHMI) aHal3 — TOMYK crenu(iaanx
0COOJIMBOCTEN yXBAJICHHS PIlIEHb Y BUOIPI KEPIBHUKIB Oi3HECY B MEPIIMIl pIK
MOBHOMACHITAOHOTO BTOPTHEHHS (OMHCOBI CTATUCTUKH, aHANI3 PO3MOAUTY JaHHX,
MOPIBHSHHS OTPUMAHUX PE3YJIbTaTIB 3 JAHUMH IOTMEPETHIX JOCITITHUKIB);

2) NOpIBHSUIBHUI aHaji3 AJig MOLIYKY OCOOJMBOCTEN MPUNUHATTA PIllIEHb, 1110
BU3HAYAIOTh €(EKTUBHICTh ISJIBHOCTI B yMOBaxX Kpu3u (BUAUIEHO TpU TPYMH
KEPIBHUKIB 3 PI3HUMH pe3yJIbTaTaMU JIsJIbHOCTI);

3) momryk Ta CTPYKTYpyBaHHsS 3B'SI3KIB MDK BHUMIPSHUMH 3MIHHUMH —
BUSIBJICHHSI TICUXOJIOTIYHMX YMHHUKIB YXBAJIECHHS PIIICHb KEpIBHUKAMHU Oi3Hecy

(xopensuiiHui Ta (PaKTOpHUNA aHai3).

2.2. IIcuxoJ10rivyHi 0COOJMBOCTI YXBAJICHHS pillleHb KepiBHMKaMHu 0i3Hecy:

AIarHOCTHYHI KPUTEPil Ta AaHAJII3 CTATUCTUYHHUX JAaHUX BHOIpKHU

BuBueHHsS TCHUXO0JIOTIYHUX OCOOJMBOCTEM yXBaJIeHHS pIlICHb B YIPaBIIiHHI

OprasizalisiMi BaXKJIMBE SIK B TEOPETUYHOMY, TaK 1 B MpakTuuHOMYy IuiaHi. [Iporte
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peamizaiii  TaKuX JIOCHDKEHb  YCKJIaJHEHA dYepe3  BIJICYTHICTh  YITKOI
KOHLENTyaJIbHO-METOI0JIOTIYHOI OCHOBU Ta Kiacu(ikauii CTUIIB yXBaJeHHS
pitieHb. TpaauIiiHO 1€ TOHSATTS ACOILIIOETHCS 3 MOHATTSIM «KOTHITUBHUM CTHIIBY 1
PO3IIIAIa€ThCA K aTpuOyT MUCIIEHHs. barato aBTopiB BUBUAIOTH MPOIEC YXBAJICHHS
pIllIEHb B KOHTEKCTI 3BUYHMUX IOBEIIHKOBUX MOJCJICH, OCOOMCTICHUX pHC Ta
JUCTIO3UITIN. [HII MAX0au pO3TIsSAal0Th CUTYAIlll YXBaJEHHS BaKJIUBUX PIllIEHb 5K
JUKEpENo TOTYXKHOTO CTpecy, (POKyCyrouuch Ha aJanTHUBHUX Ta J€3aJIallTUBHHUX
CTpaTerisix HWOro mojoyiaHHs. B aucepranii BUKOPUCTAHO IEKUIbKA METOAMK, B

OCHOBI SIKUX JIC)KATh Pi13HI TCOPSTUIHI IT1IXOJIH.

2.2.1. YXBaJjieHHd pillleHb fIK CTPeC Ta cTparerii HOro Moa0JaHHA

MenbOypHCHKHI ONUTYBAIBHUK yXBasieHHS pimeHb MDMQ (Melbourne
decision making questionnaire: L. Mann, P. Burnett, M. Radford, S. Ford, 1997) —
OJIMH 3 HalBIJOMIIINX IHCTPYMEHTIB JUJIsl OLIIHKK CTPATEriil yXBaJEeHHs PILIEHb Ta iX
MNOTEHIITHOrO BIUIMBY Ha TICUXOJIOTIYHE Oyaromojydus JOJMHA. Meroauka
0a3yeThesa Ha Teopii koHpuikTy 1. JIkenica 1 JI. MaHHa, 110 po3riisiiac yXBaJICHHS
pillieHb SIK JPKEPEeNo TCHUXOJIOTIYHOTO CTpecy. B mpoiieci yxBajeHHS pillleHb
JI0JIMHA PO3YMI€ MOXJIUBICTh MaTepialibHUX M OCOOMCTHX BTpaT, HAaMaraeThCs
BPETYJIIOBATH €MOIlii Ta MOTHBH, IO OOYMOBIIOIOTh ocTtarounuii BuOip. [llmsxu
MOJIOJaHHS IOTO BHYTPIIIHHOTO KOH(IIKTY BH3HA4YalOTh TpU yMOBH: 1)
OOI3HAHICTh MPO PU3UKH, MOB’SI3aHI 13 PISHUMHU BaplaHTaMU BUPILIEHHS, 2) Hals
3HAWTH HaWKpally aJbT€pHATUBY, 3) BIEBHEHICTh Yy HASBHOCTI JIOCTAaTHHOIO 4Yacy
JUIs oIyKy iH(opMaliii Ta 00ayMyBaHHsI MOBIpHUX HachiakiB. KomOiHamii mux
CKJIaJIOBUX OOYMOBIJIIOIOTH CITIOCOOM yXBaJIeHHsI pitieHsb [167].

Mopeni moBeniHKU (KOMIHT-CTpaTerii), MOB'sI3aHl 3 YXBaJCHHSAM pIIIEHb Ta iX
AKICTIO, KJIAaCHU(IKYIOThbCS SIK ananTuBHI a0o0 ne3amantuBHi. Crpareris nuivbHocmi
nependavae momyk iHdopmariii Ta 00 yMyBaHHSI MOKJIMBUX PU3UKIB; BOHA BHHUKAE
Ipy JOTPUMAaHHI TPhOX YMOB, ONMHUCaHUX BHIE. [Ipu TakoMy BapiaHTi MOAOJIaHHS
peaNiCTHyHI, THYYKI AYMKHU Ta Jii BUPIIIYIOTh NMPOOJIEMY 1 TUM CaMUM 3MEHIIYIOTh

ctpec. JlesaganTuBHI cTpaterii (3aXUCHE YHUKAHHS, pallioHaIi3aIis, IepeKiIaianHs
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BIJIMOBIIATTBHOCT1) XapaKTEPU3YIOThCSI BUCOKUM PIBHEM CTPECY 1 4acTO MPUBOMISTH
0 TOMWIKOBUX PpillleHb. Y CHpoOi 3MEHIIWTH HANpyXEeHICTh 1 BHWUTH 13
BHYTPIIIHBOIO KOH(MJIKTY, JIIOAM MOXKYTh HEKPUTHYHO MPUHMATH JOCTYIHI
aNbTEPHATUBH, ITHOPYBATH BAXXJIMBY I1HQOpMAIliI0 MPO PU3MKKA ab0 X yHUKATH
BUPIIICHHS B3arai, BIIKIaJal0Yd YU MEePeIatoy BIAMOBIAIBHICTh 1HITUM 0CO0aM.
B nux Bumagkax Jt0JMHA YHUKA€E CTPECY, MOB SA3aHOTO 3 YXBAJEHHSM CKJIAHOTO
pilIeHHS, aJie He TToOMIYa€e BiiajeHuX 3arpo3 ta Brpat [124; 166; 193].

IcHyBaHHS Pi3HUX NATEPHIB MOJOJAHHS CTPECY, BUKIMKAHOTO HEOOXIJIHICTIO
YXBAJICHHS PIIIEHb, MATBEP/KEHE Yy 0aratboX TOCIHIKEHHSIX. 3a pe3yJbTaTaMu
ONMUTYBAaHHS OaraToHAI[lOHAJIbHOI BHOIpKM cTyneHTiB JI. MaHH 3 Kojeramu
YTOUHWIN (PAKTOPHY CTPYKTYpY YyXBaJIEHHs pilleHb Ta CHOPMYBIM MOAECIb 3
YOTUPHOX KOMIIOHEHTIB: TMWJIBHICTh, HaAMIpHA MWIBHICTh, MEpEKIaTaHHs
BIIMOBIAQIBHOCTI, IpokpacTuHalis [193]. Lls ctpykrypa nsaria B8 ocaosy MDMQ.

OnuTyBalbHUK MICTUTH 22 TBEPKEHHS, SKI JTO3BOJSIOTh BU3HAYUTH PIBEHBb
CTpecy IpH yXBaJICHHI PIIIEHb 1 CIIOCOOM pearyBaHHs Ha HbOTO, Hanpukiam: «Komam
s YXBAJIIOIO PIIICHHSA, BITUyBar0 BEMTUYE3HUI THUCK Yacy», «BBaxkaro 3a kpaie, o0
BUPIIIYBaB XTOCh 1HIIMIT», «S BUTpadaro 0arato yacy Ha HEBAXJIMBI JeTalli, eI
HI)K yXB&JIUTU OCTATOYHE pIMIECHHS». PeCrnoOHAEHTH OIIHIOITh TBEPIKEHHS 3a
JIOTIOMOTOI0 TPHOX BapiaHTIB BIAMOBII: «BIPHO 11010 MEeHE» (2 0anu), «1HOA1 BIpPHO
moa0 MeHe» (1 Gam) Ta «HeBipHO om0 MeHe» (0 Gami). Ilpu oOpoOIl manux
M1JIPaXOBYIOTHCS OIIIHKH YOTHPHOX CYOITKAI:

1. Iunbricme — BOyMauBa 1 obOepexHa MOJETh MOBEAIHKH, IO TMepeadadae
TOTOBHICTH /10 BUPIIICHHS] HA OCHOBI 1HTEJIEKTYaJIbHOIO MOIIYKY: YTOUYHEHHS IIUIEH,
301p iHdopMallii, peTeTbHUN PO3TJIsL] AIbTEPHATUR, aHAJ3 PU3UKIB, TOIIO. B 11boMy
BUIIAJIKY YXBaJICHHS pIllleHb BUKIWKAE TOMIpHHUNA cTpec. [IMIbHICT, BU3HAYAETHCS
SK aJanTABHUHN KOIHT, 110 J03BOJISIE MPUMAaTH 3BaXKeH1 pimieHHs [192].

[amm  migxoaw TmTOB’s3aHI 3 BUCOKMM PIBHEM CTpECy, CIPUYUHEHOTO
HEOOX1THICTIO YXBaJICHHS PillleHb, Ta CIPOOAMU TaK Y 1HAKIIIE BTEKTH B1J] HHOTO:

2. I'inepnunbricms BUHUKAE, KOJU 0c0o0a BIUYBA€ CHIIBHHUI CTpEC 1 TPUBOTY

yepe3 PU3UKH BTpaT, HEXBATKy 4yacy Ta/ab0 MECHMI3M BiTHOCHO MOIIYKY PillIEHHS.
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Bona Moxe 3aHanTo MNWIBHO 30MpaTd W TEpEeBIpATH HasgBHY 1HGOpPMAIIIIO,
HEBUIIPABJIAHO METYUIUTUCh MDK pI3HUMHU ajbTepHAaTUBaMU a00 BHPIIIYBaTH
IMITYJIbCUBHO (HEKpUTHUYHUI BUOIp 0€3 IHTENEKTYyaIbHOT'O aHaJli3y albTEPHATHB).

3. llepexnadanus 8ionogioanvHocmi: yXWICHHS Bl CaMOCTIMHOTO YXBaJICHHS
pileHs, 110 nependayae nepegayy NOBHOBAXEHb Ta BIANOBIAAIBHOCTI IHIIUM.

4. Ilpoxpacmunayis: BIIKIAJAHHS OCTATOYHOTO YXBAJICHHS pIlIeHHS abo
TpHUBaja 3aTPUMKa HOTO BUKOHAHHSI.

OTpumaHuil 1arHOCTUYHUA TPO(UIb J03BOJSE BU3HAYMTH 3BUYHUHN IIIAX
MOJIONIAaHHS CTPECy, 3PO3YMITH 3B’SI3KM MIK CIOCOOAMH YXBajJeHHS PIllIEeHb Ta
npobsieMamMu AisUIbHOCTI. B TepaneBTHYHIN poOOTI 1€ TaKOX J0NOMAarae BUSIBUTH 1
CKOpHUI'yBaTU AUCHYHKIIOHAIbHI KOTHITUBHO-TIOBEIIHKOBI MOJEIII.

MDMQ aganTtoBaHmii OaraTbMa MOBaMH, HOT0 BaliJHICTh 1 HAIIAHICTH
JIOBEJICHA B PI3HUX HaIllOHAJbHMUX, BIKOBUX Ta KIHIYHUX BuOipkax [94; 117; 134;
143; 193; 194], xoua TPOAOBXKYIOTHCS aKaAEMIUYHI TUCKYCIi MO0 ONTUMAIBHOI
daktopHoi cTpykTypu Mmetoauku [124; 166]. 3okpema, y mparti I'. Ckisposoi (2024)
3aCBIAYEHO HAAIMHICTh, MPOTHOCTUYHY Ta KPUTEPIaJIbHY BaJIAHICTh YKpPaiHCHKOT
Bepcii Meroauku [73]. B psial 1ocmikeHb MIATBEPAXKEH] 3B'A3KH MK CTpaTErisiMu
YXBAQJICHHS PIIIEHb Ta CXHWJIBHICTIO JO PHU3UKY [5]; TPUBOXKHICTIO, €MOIIHHOIO
BpazuBIicTIO [237]; HelporuzmoM [154]; po3nagamMu HAcTpOO Ta PO3BUTKOM
nenpecii [124]. BusiBiaeHo BIAMOBIIHICTh MIXK BUPA3HICTIO HEQJIANTUBHUX CIIOCOOIB
yXBaJICHHS PIllIeHb Ta TOBEIIHKOI B KOH(IKTHHUX cuTyaiisax [134], HU3bKUM
piBHEM eMoIliifHoro iHTeneKkTy [138].

3aramom, pe3yibTaTH JIOCTIKEHb 3 BUKOpUCTaHHAM MDMQ 103BONISIFOTH
pO3IJIAIaTH 3/aTHICTh /10 BPIBHOBAXKEHOTO YXBAJEHHS pilIeHb (MWIBHICTB) SK
VHIBEPCANIbHY O0COOUCMICHY pUCY — 61ACMUBICMb camopeynsayii, Wo Ccnpuse
npooykmuenit aoanmayii [5]. [Ipote ciijg maMm atatH, 110 KOHCTPYKTUBHICTH OY/Ib-
SKOTO KOIIHTY € YMOBHOIO, a/K€ B JEAKHX CHUTyallifX cTpaTerii BiAKIAAaHHS YU
NepeKIIaaHHs BiMOBIIAIBHOCTI MOKYTh OyTH IIIJIKOM BHUIIPAB/IaHI.

Pe3ynbTaT onuTyBaHHS KEPIBHHMKIB O13HECY HA MOYATKy MOBHOMACIITa0OHOTO

BTOPTHEHHsI HaBeAeHl y Tabn. 2.3. 3rigHo 3 OTPUMAHUMM JIaHUMH, OCHOBHUM
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CTWJIEM pearyBaHHs y BHOIpIl KEpIBHUKIB OI13HECY € MIJIbHICTH (BITLIBHICTH), IO
nependayae 3BaKEHUN palllOHAIBHUM PO3IIISLT KUTTEBUX Ta MPOPECIHHUX TUTAHb.

Tabnuys 2.3
[Toka3zHuku MenbOypHCHKOrO ONUTYBaJbHUKA YXBajeHHs pilieHb MDMQ y
BUOIpI KepiBHUKIB O13Hecy Ta mignpuemiiiB (N=109)

B HICTE r inep- HepemanaHHﬂ ' HpOKpa}CTH-

MWIBHICT BiJINIOB1TaJIbHOCTI HaIlis
llepesipka wixan:
KisIbKiCTh TYHKTIB 6 5 6 5
Anbda Kponbaxa 0,798 0,683 0,769 0,830
Onucosi cmamucmuxu:
Cepenne 9,46 2,50 3,03 3,19
Mepniana 10,00 2,00 3,00 3,00
Cranj. BiIXUICHHS 2,04 1,93 2,09 2,44
Minimym 3,00 0,00 0,00 0,00
Makcumym 12,00 9,00 9,00 10,00
Xapaxmepucmuxu po3nooiny:
Acumerpist -0,844 0,882 0,568 0,598
Ekcuec 0,309 0,740 -0,340 -0,181
Kolmogorov-Smirnov test 1,811 1,605 1,635 1,332
Asymp. Sig. (2-tailed) 0,003 0,012 0,010 0,057

[Ipum.: crangapTHa noMmika acumerpii y Bubipi = 0,231, ctann. nomuika excrecy = 0,459.

Cepen onutanux 35,78 % MarOTh MaKCUMaJIbHO BUCOKI TTOKa3HUKHU MUIBHOCTI
11-12 6amiB. [lepmr HIXk yXBaJIUTH PIllICHHS, BOHU HAMararocsi 4iTKO BU3HAYUTH CBO1
111, 310paTh JO0CTaTHBO iHQOpMaIlii, peTeIbHO 0OMIPKOBYBAaTH BCl albTEpPHATHBH,
3’SCyBaTH HEJOJIKM Ta TEpeBard pI3HUX BapiaHTIB, 3pPO3YMITH, SKUM UYHWHOM
HallKpaule peani3yBaTu NpuiHATE pimeHHs. Lleil pe3yapTar HUJIKOM O4YlKYyBaHUM —
BiH JIEMOHCTPYE JIOCB1Jl 1 KOMIIETEHTHICTh KEPIBHHUKIB 013HECY B YXBaJICHHI PIIICHB,
aJI’Ke 1€ € OJTHOIO 3 X OCHOBHMX MpodeciiHuX QyHKIIIH.

Cy6mkanu MDMQ maroTs ansha Kponbaxa Ha piBHi 0,68-0,83, 1110 CBITUUTH
PO OCTATHIN piBEHb BHYTPIIIHBOI Y3TOMKEHOCTI. P30T TphOX MOKa3HUKIB, SKi
BUMIPIOIOTh HEAJANTUBHI MOJENl TMOBEIIHKH, CYTTEBO BIAPI3HAETBCS Bl
HOPMAJILHOTO — JuB. pUC. 2.1 (acHMETpUYHHUI PO3MOJILN, 3MIMICHUHN JIIBOPYY).
binbicte crnocTepekeHb y BHOIpII KEPIBHUKIB 30CEPEIKEHI y 30HI HU3BKUX
3HaueHb. Lle npuponna cutyaris, aaxe TUC)yHKIIIOHATIBHI CIOCOOM pearyBaHHS He
MOXYTh OyTH IITMPOKO PO3MOBCIOKEH1 y 3I0POBiH momyJsiii. Po3moin moka3Huka

MAJIBLHOCTI, HABIAKH, TTIOMITHO 3MiIIeHUH npaBopyd. KepiBHUKHN O13HECY MEPEBaKHO
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TSOKIFOTH /10 BHCOKOI MUJIBHOCTI MPH YXBaJIEHHI pillleHb, XO04Ya 3yCTPidyarOThCs

OKpEMIi BUNAJKA HU3bKUX PE3YJIbTATIB.
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Puc. 2.1. I'icrorpamMu po3noauty Noka3HUKIB mikaia MenbOypHChKOTO
ONMUTYBAJIbHUKA YXBaJEHHS pillieHb Y BUOipli kepiBHUKIB Oi3Hecy (109 ocil).

Cepen nuchyHKIIOHAIBHUX CTpaTerii MOAOJAHHS CTpecy, IMOB’SI3aHOr0 3
YXBAQJICHHSIM pill€Hb, Yy BHOIpUI JOCHUTHb PO3NOBCIOJKEHA HpokpacmuHayis. 1ls
MOBEJIIHKA Ma€ SKICHY CBOEPIJHICTD 1 MPOSBISETHCS Y KEPIBHUKIB, Hacammepea, B
YBOKHOMY pPO3TJISAL  APYTOPSIHUX JIeTaleld Tepel YXBAJICHHSM OCTATOYHOTO
pimeHHs (cepeanst oiiHka 3a nmyHkToM 0,71) Ta y 3BOJiKaHHI NMepes BUKOHAHHSIM
pimenHst (0,79). Otrxe, B KOHTEKCTI ympaBiiHHS OI3HECOM MpPOKpacTHHAILis
NPOSIBIISIETHCS Y 3aMiHI BUCOKO NPIOPUTETHUX J1H 3aBAAHHSIMU HUKYOTO PiBHSL.

Binomo, 1110 COIiOKYJbTYpHI YAHHUKYU BILJIMBAIOTH HA YAaCTOTY BUKOPUCTAHHS

NEBHUX MOJIEJIEH yXBaJICHHs pillleHb. Tak, MpelCTaBHUKYU a31aTChKUX KpaiH Olblie
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CXWJIbHI JI0 TPOKpPACTHHAIll 1 TMepeKIaJaHHs BIAMOBIIATBLHOCTI, HDK HOCII
IHAMBIYAICTUYHOT 3aXiJHOT KyJbTypu. Lle NOsSICHIOETbCA THM, IO BaXKJIMBI
pilIeHHs] HalYacTille He NPUIMAaroThCA MEPCOHANBHO, a 3aJIeKaTh Bl POAUHHU U
1HIUX comanpHuX rpyn [134; 194]. JloriuHo, mo npodeciiitHui JOCBIT YXBAJICHHS
yIPaBIiHCHKUX PIlICHh TAKOXK MO3HAYAETHCS HA Pe3yJIbTaTaX OMUTYBAaHHSI.

Sk BUAHO 13 MOKAa3HUKIB y Tabn. 2.4, BUOIpKH MEHEIKEPIB MAIOTh 3arajibHy
TEHJICHIIIIO He Nnepedxcueamu CUIbHULl Ccmpec Npu YX6AJNeHHI pilleHb [ He
BUKOPUCIMOBYBAMU 3AXUCHI cmpameii 075 1o2o nooonanHs. llg 0coOIUBICTH

BIJIpI3HSIE TAKOXK JOPOCIi BUOIPKH, MOPIBHSHO 3 FOHAI[bKUMH.

Tabnuysa 2.4
CepenHi NOKa3HUKM Ta CTaHAapTHE BiaxwieHHs mkail MDMQ B pi3HuX BHOipKax
. . Tinep- Hepertanan- IpoxpacTu-
XapaKTepuCTUKU BUOIPOK [uabHicTh . Hl BiAnoBina- .
NMUJIBbHICTH . Halsa
JBHOCT1
Repignuu isnecy i nionpuenyi 6 | g y6.5 04 | 2504103 |  3,0342,09 3,19+2,44
ymosax eitinu (109 ocio)
3axinHa BuOipka: 975 crynmeHTIB 3i
CIIIA Ta Apcrpanii [194] 9,42+2.24 | 4,30+2,32 4,33+3,04 3,25+2,23
Cxinno-asiatceia  pubipka: 10911 g 39,950 | 4021214 | 5362272 | 449236
CTy1eHTiB [194]
Icnanis: 609 crynentis [134] 10,28+1,76 | 5,08+1,79 4,70+2,40 3,67£2,05
[Topryramisi: 523 nopocnux [143] 9,85+2,14 | 3,99+2,56 3,78+3,09 3,20+2,56
Crosaida: 143 = MEHCLKEPH | 14 30,5 15 | 3012209 |  3,1042,34 1,7942,15
IIPUBATHOI 1 ep>kaBHOI chepu [155]

[TopiBHSIHO 3 1HIIMMU BHOIpKamMH (TIEPEBAXXKHO CTYJAEHTCHKUMH), PE3yJbTaTH
AKUX Oynu oOmyOliKOBaHI paHille B HAYKOBUX JIKEpeNax, pPIBEHb MNHIBHOCTI
KEPIBHUKIB CYTTEBO HE BIJIPI3HSAETHCS, Pa3oM 3 THUM CEPEAHI IMOKA3HUKHW IIIKaJ
TNepIUILHOCTI Ta MEepeKIalaHHs BIAMOBIAAIHLHOCTI TOMITHO MEHIIII.

3a panumu I'. CxispoBoi (2024) mapaMmeTrp «HIHIBHICTE» HE JEMOHCTPYE
BIJIMIHHOCTEH y BHOIpKax pi3HOTO BiKy, cTari Ta mnpodeciitHoro crarycy. lle
HIATBEPIKYE YSIBICHHS MPO BITUIBHICThH SIK 0a30BYy OCOOMCTICHY BJIACTHUBICTb, IO
Hece ananTuBHY (QYHKII0. HaTOMICTh CXWIBHICTH 10 J€3aJallTUBHUX KOTIHTIB
JIOCTOBIPHO BIAPI3HAETHCA y MNPOQPECIHHUX Tpynax: MEHEIHKepU 1 MiANpUEMIIL
BIAKJIAJaHHA 1

MEHIIE BHUKOPHCTOBYIOTh peEakulii YHHKaHHS, MEPEKIIATaHHS

BIJIMOB1AQIBHOCTI, TOPIBHSHO 3 CTYJICHTAMH 1 PSAJOBUMH MpalliBHUKaMH [73].
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OTxe, MCUXO0JIOTiYHa TOTOBHICTh /10 YXBaJIEHHS PIIIIEHh MOXE PO3BUBATUCS B
nporieci npodeciiHoi AISILHOCTI Ta OCOOMCTICHOTO CTaHOBJICHHS. KepiBHUKIB
BIJIPI3HSIE JOCBIJl YXBAJECHHS BAXXJIMBUX PIIIEHb, BIJl SAKUX 3aJI€KUTh MISUIbHICTD
IHITUX JIIOJIEM Ta JIOCATHEHHS OpraHizalliiHuX Ijied. AHami3 OoTpUMaHuX
pe3yJIbTaTIB Ta iX MOPIBHSHHS 3 pe3yJibTaTaMu IMOIMEPEHIX JOCTITHUKIB JO3BOJISE
3pOOUTH BHMCHOBOK, IO pPO3GUMOK KOMNEMEHMHOCMI 6 YX8AaNeHHi piuleHb sK
CKA0080i YNpasiincbKoi mMaiicmeprHocmi 68i00y8aemuvcs 3a paxyHoK KopeKkyii ouc-
@yHKYionanbHUX MoOeneli pea2y8ants Ha cmpec, N08'I3aHUl 3 YX8ANeHHAM PIUIEHD.

3a TaHWUMH MMPOBEICHOTO JOCIIDKCHHS HE BUSBICHO T'CHJICPHHUX BIIMIHHOCTEH
y miaxoaax A0 MPUUHATTA pillleHb, cepeAHl nokazHuku MDMQ y migBuOipkax
YOJIOBIKIB Ta )KIHOK CYTT€BO HE BIAPI3HAIOTHCS (UB. 10aaTOK I).

Kopenayiiinuit ananiz noxkasas, [0 MK POSIBAMU J1€3aJalITUBHUX CTpaTET1i
yXBaJICHHS pIllIeHb Y BUOIPIIl KEPIBHUKIB O13HECY ICHYIOTh 3HAYMMI B3a€MO3B’SI3KU
(po3paxyHku mpenctaBieHi y momatky K 1 Tabm. 2.5). Jlomu, ski 4acrto
BUKOPUCTOBYIOTh TINMEPHWIBHICTh, BOJAHOYAC CXWIbHI JO MPOKpacTHHAIT Ta
nepeHeceHHs: BianosigaiabHoCTi (p=0,000). Ilpu nBOMY piBEHb MNUIBHOCTI HE
MOB'SI3aHUH 3 BUPAKEHICTIO JUCPYHKIIIOHATBHUX CIIOCOOIB YXBAJICHHS PIIICHb.

Bonnowac, Oyiu oTpuMaHi HeoUiKyBaHi pe3yibTaTtu. [10Ka3HUK MUIBHOCTI He
BUSIBUB 3HAUYLIUMX KOPEJALIM 31 cTaHOM Npo(eciifHUX crpaB, KPiM TOTO BiJI €MHO
KOpEJIIOBAaB 31 CKJIAJOBUMHU MIANPUEMHHUIIBKOT Opi€HTaIllli: 1HHOBAIIMHICTIO 1
cxwibHICTIO a0 pusuky (p=0,011 Ta p=0,046 BignosigHo). Taki pe3ynbTaTu
cynepedyaTh 3BUYHUM YSIBICHHSIM MPO aallTUBHHUM MOTEHITIA] CTpaTeTii MUILHOCTI.
MOoXIHBO, iX TOSICHIOIOTh €KCTPAOPIMHAPHI YMOBH, B SKUX ONMHHWIACH YYACHUKH
JTOCHKeHHsI. B yMOBax HEBHM3HAYEHOCTI MUJIBHICTh BTpAaTW/Ia MO3UILII0 €IUHOI
aJanTHUBHOI MOJENl NOBEAIHKUA. PeanbHOCTI BOEHHOrO 4Yacy BJIACTUBUN Je(ILUT
yacy sl TIOIIYKYy W aHamizy iHdopmallli, HEMOXJIMBICTh BHOOPY HaWKpammx
aIbTepHATUB (YaCTIIIE JIIOJMHA O0MpaEe «HAaMMEHIIE 3710») W 1HIII 0OCTaBHHH, IO
YCKJIQJIHIOIOTh YXBaJICHHs PIIICHh 1 BUMararoTh HOBHUX IIAXOJIB, MOYKJIMBO MEHIII
00epeKHUX, OUIBIN IHTYITUBHUX a00 crioHTaHHUX. OTXKe, cTpaTerisa MUJIbHOCTI, sKa

PO3KpHUBAE JIMIIC OJWH ACIICKT ITOJOJIAHHSA — 3BAKCHC O6I[YMYB3HH$I AJIbTCPHATHB,
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Mae 0OMEKEHI MOXJIMBOCTI B yMpaBlliHHI 013HECOM B yMOBax HeBu3HaueHOCTI. Lle

€(EeKTUBHICTh AISIIbHOCTI KEPIBHUKIB MAJIOT0 1 CEPEAHBOr0 O13HECY.

Tabnuys 2.6
Koedimientn kopensauii CrnipmeHa M noka3HUKaMu MenbOypHCHKOTO
OMUTYBAJbHUKA YXBAJICHHS PIIIEHb Ta IHIIUMU J1aTrHOCTUYHUMU 3MIHHUMU

= A :
2 2| 53 | £
JiarHocTHYHI METOAUKH TA MapaMeTpu: = : E Z 2 g
2 o = o= =
5 £5 | £3g 23
= — E ERE E=
MensOypucbkuii | IInabHicTh 1,000 -,061 177 ,049
OIUTYBAJILHUK [inepnuibHiCTh -,061 1,000 , 788" | ,693"
yXBaJlCHHS IlepekiIajl. BiIOBiNAIBHOCTI 177 , 788" 1,000 | ,648"
pillIeHb [TpokpacTHHALS ,049 ,693" ,648™" 1,000
Acor Bix | -.068 AU [ 121 | 140
CraH npodeciiHuX crpan - 113 -,540 -,600 -,510
PanioHanbHUI CTHIIb ,555™ -,011 ,220" -019
3aranpHuii CTHWIG | IHTYITUBHHI CTHIIL -, 121 ,036 -,108 ,174
yXBaJlCHHS 3ajeKHUH CTHIIb 317 ,580™ ,620° | 411
pilIeHb VHUKaI04nii CTHIIb ,082 461" ,628 | 530"
CHOHTaHHHH CTHIb -,205" ,118 ,022 ,047
PanionanbHi 30i0HOCTI ,250" -,383™ -,179 | -272*
Oy BBk PaH%OHaJ'IBH?I 3aJTy4EHICTh 25 9: .23 7*** -,012 -1 78*
i . PamionansHICTE ,259 -,318 -,082 -,226
f;f;g;?;;‘ﬁ“ [HTYITHBHA 3aTyHeHiCTh _231° 125 | 23257 | -,093
Buxkopucranss iHTYyinii -218" 307" ,043 ,164
IHTYiTHBHICTB -,280"" ,125 -,131 ,033
[npuKarop ITizHaHHS 275" -225" -,019 -, 129
KOTHITUBHHX [LtanyBanHs ,192" -, 167 ,033 -,012
CTUIIIB KpeatuBHiCTh ,258" -,168 -,090 -,036
InHOBAIIIHICTh -,242™ -416™ 431" | -316™
[lignpuemanupbka | [IpoakTUBHICTD -,014 22577 1 =269 | <2427
opieHTawis T OTOBHICTB JI0 PU3UKY -,191" -250™ | -,382™ | - 417"
ITignpueMHuIBKa opieHranis | -,235™ -,389™ | -470™ | -392™

[Tpumitka: * p<0,05; ** p<0,01.

Kopensmii mkan «rinepnuibHICTEY», «IPOKPACTHHAIISN) Ta «IepeKIagaHHs
BI/IMOBIAAIBHOCTI» IUIKOM YKJIQJJal0ThCS B TEOPETUUHY MOJIEIb CTPECOBUX PIIICHb 1
MITBEP/KYIOTh PaHillie BiAOMI JaHl Mo Je3aJalTUBHUN BIUIUB IIUX cTpaTerii. Bei
TPU TMOKA3HUKU TICHO TOB s3aH1 3 1HIMUMH AUCHYHKIIOHATBHUMH MIIXOJaMH 0
yXBaJICHHS DIlICHh (YHHKAIOYMM Ta 3aJICKHHM CTHJIEM), TIPH I[bOMY HETaTHBHO

KOPEJIIOITh 3 MANPUEMHUIIBKOIO OpieHTaIiero (Tadn. 2.6). BoHH Takox MaroTh
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MIIIHI HETaTWBHI KOpemsiii 31 cTaHOM NpodeciiHuX chpaB KepiBHUKIB (B YCiX
Bunaakax p=0,000). OtTxe, dezadanmuseni cnocobu YXealeHHs pilleHb MONCHA
PO32710amu sIK Mapkep YnpasiiHcbKoi HeeqhekmueHocmi.

Takum yunom, 3a pezynbraraMu MelbOypHCHKOTO OMUTYBAJIbHUKA YXBaJICHHS
piieHs y BHOIpI KEpIBHUKIB Majoro Ta CEpeAHbOro Oi3HECy MO)KHa 3poOUTH
BHCHOBOK, M0 PO3BHHEHA 3JAaTHICTh JO0 3BAXEHUX, OOMIPKOBAHUX PIIIEHb €
HEOOX1THUM aTpUOYyTOM CaMOPETYJISAIIi JOPOCIOi 0COOMCTOCTI 1 cama 1Mo coll He
BHU3Ha4Ya€e POpMYBaHHS YIPABIIHCHKOT KOMIIETEHTHOCTI. J[1arHOCTUYHUM MapKepoM
YOPaBIIHCHKOT KOMIIETEHTHOCTI € HCUXOJIO2IYHA 20MOBHICMb 00 GUDIUUEHHS
BOXUJIMBUX MWTaHb, IO TMOJIATAE B HECXWJIBHOCTI J0O 3aXWCHOTO YHHUKHEHHS 1
TPUBOXKHO-IMITYJIbCUBHUX PpEAKIId Ha CTpeC B CHUTyalli YXBaJCHHS pILIECHb.
BukopuctaHHs KepiBHHUKaMU JI€33JalTUBHUX CTpATerid MOJOJIaHHS CTpecy
(rinepnwiIbHICTh, TNPOKPACTUHAIlISA, TEPEKIaJaHHs BIAMOBIJAIBHOCTI) 3aBa)kae
YCHIMIHIA  JISUIBHOCTI B CHUTYyallli HEBU3HAYEHOCTI Ta HETATUBHO KOPEIIOE 3
HiIPUEMHUIIBKOIO  OpieHTarliero. Jle3amanTuBHI cTparerii yxBajJeHHS pIIICHb

BHUCTYNIAIOTh MAPKEPOM YNPABIIHCHKOT HEE(PEKTUBHOCTI.

2.2.2. YxBajieHHs pillieHb SIK 3BUYHA NMOBEAIHKOBA MO/Ie]Ib

OnutyBaJIbHUK «3acanvHuil cmunv yxeanenus piutenvy (GDMS: General
Decision-Making Style) po3pobmennii C. Ckorr 1 P. Bptocom B 1995 p. mns
BU3HAYEHHS OCOOMCTICHUX OCOONMBOCTEH, SKI BIUIMBAIOTh HA PIIICHHS TMIPO
kap’epHi 3MiHn. [li3Hime iHCTpyMEHT Oyli0 BIOCKOHAJICHO, chepy BUKOPUCTAHHS
PO3IIMPEHO BiJl Kap €pHUX TOJINA 10 BCIX BAXKIUBUX KXUTTEBUX PIllICHb. ABTOpHU
BU3HAYWIIU cmuib  yxeanewHs piuwens (mami CYP) sk tunoBuil  cmocid
MOBEAIHKOBOIO pearyBaHHs, L0 MPOSBISE JIIOAWMHA MPU 3ITKHEHHI 3 CHUTYalI€lo
yxBasieHHs pimeHHd. Lle He ocoOucTicHa puca, a 3aCHOBaHA Ha 3BUYIll, HABYCHA
CXWJIBHICTh pearyBaTu NMEBHUM YMHOM Yy KOHKpPETHOMY KOHTEeKCTi [224]. Ha ocHOBI
pE3yNbTATIB MACIITAOHOTO JTOCHITHUIIBKOTO MPOEKTY B YOTUPHOX MOMYJIALISIX Oyi10
BU/JIIJIEHO IT’ATh CTUJIIB YXBAJICHHS pIIIEHb, K1 ckianu cyomkain GDMS:

- payionanvruti CYP XapakTepu3yeThCsi PETEIbHUM IMOIIYKOM 1 JIOTTYHOIO
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OIIIHKOIO allbTepHATUB: «S perenpbHO TepeBipsto kepena iH(opmarii Ta
NEPEKOHYIOCh Y IOCTOBIPHOCTI (DAaKTIB, NEPII HIK TPUIAHATH PILLIEHHSD;

- inmyimuenuii CYP XapakTepu3yeTbCs BUKOPUCTAHHSAM BHYTPIIIHIX MOYYTTIB
1 3n0ranok: «lIpuitMaroun pimieHHs, s MOKIAAAI0Cs Ha CBOT IHCTUHKTH;

- ynukarouut CYP XapakTepusyeTbcs cipoOdamMu BiITEPMiHYBAaTH YU YHUKHYTH
BUOOpPY: «Sl BifIKIIaat0 yXBaJIeHHS PillleHb, HACKUIBKH 11€ MOKIIUBOY;

- 3anexcHutl CYP XapakTepu3yeTbCs OTMOPOI0 Ha MOpaaMd Ta BKA31BKU 1HIIHUX
JOJIeW 4M collanbHUX Tpymn: «MeH1l 4yacTo moTpiOHa J0moMOora 1HIIUX JIFOACH i
4ac yYXBaJICHHS BOKJIMBUX PIIICHbY;

- cnoumannuti CYP XapakTepusyeTbcsl OakaHHSM 3aBEPIIUTH  ITPOIIEC
BUPILIEHHS SIKHAWIIBUALLE: «5 YacTo mpuilMaro pilieHHs MUTTEBOY», «lIpuiiMaroun
pIIIeHHs, 51 pOOIIIO TE, IO HAa TAaHUH MOMEHT 3a€ThCS MIPUPOTHUMY [224].

OnuTyBajdbHUK MICTUTH 25 TBEpPIEHb CTOCOBHO TOTO, SIK JIFOJMHA 3a3BUYAl
M1IXOUTh 10 CUTYaIlil YXBaJCHHS BAXJIUBUX PIllIeHb. PECIOHICHTH BiAMOBIIAIOTH
3a 5-0aJIbHOIO TMIKAJIO0 BiJl «a0COMIOTHO HE 3rojieH» (1 6ai) 10 «IOBHICTIO 3rOJICH
(5 6aiiB). OTpumani 0anu po3NOAUISIOTHCS MIXK I’ AThbMa CyOIIKalaMH, ONTMCAHUMU
BUIIIEC; MOXJIMBI CyMapHi OI[IHKY B Jiama3oHi Bix 5 10 25 Gaiis.

[IcuxomeTpruyHa SKICTh Ta (DAaKTOpHA CTPYKTypa METOJMUKH MIATBEPIKEHA
Oaratbma JIOCTITHUKaAMU B Pi3HUX KpaiHax cBiTy [88; 95; 101; 148; 187; 229; 235].
Cporojiai 11e OAMH 13 HAUOLIBII TMOMYJISIPHUX IHCTPYMEHTIB IIO/I0 CTUIIIB YXBAJICHHS
pimens. Hakonuueno Oarato emmipuyHuX AaHux npo 3B’s3ku CYP i3 3aranbHOIO
KOMITETCHTHICTIO B IPUHHSATTI PIIlIEHb 1 3a0BOJICHICTIO iX pesynbTaTamu [101; 131;
209]. TI. Tynaxoasm (2004) 3ayBaXkuB, M0 CTUJI1 YXBaJE€HHS PIICHHb BiAOOpaKarOTh
HE TIJTBKM METOJM MHCJICHHS, aje TaKOX BKJIIOYAIOTh CAMOOILIIHKY, CAMOPETYJISIIII0
(30aTHICTH 1HILIOBATH W MIATPUMYBAaTH HaMIpH), OpPIEHTALII0 Ha COI[AJbHY
OaxaHiCTh, TOOTO XapakTEepPU3YIOTh OCOOUCTICTH B Iiomy [235]. B pobGoti
K. Kpoccni ta C. Xaiixayca (2005) moka3aHo, 110 paliOHAJIbHUN Ta IHTYITHBHHI
CVYP € BaxIMBUMHU NpEeIUKTOpPaMH 3a10BosicHOCTI poboTtoro [130]. Icmanceki BUeHi
(A. Alacreu-Crespo et al., 2019) BcTaHOBWIH, IO paliOHAJIBHUIM Ta IHTYiITUBHHIA

CTHJII TIOB’sI3aH1 3 €MOLIMHOI0 CTAOUIBbHICTIO Ta 3AOPOBUMH MOJEIISMU TOJOTAHHS
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(aKTUBHHUIA KOIIIHT), TOMI 5K 3aJIeKHUHN, YHUKatouuil Ta cnonTanHuii CYP mnos'si3ani

3 €MOULIWHOI0 HECTaOUIBHICTIO 1 HE3J0POBUMH KOIIHTaMU: 3alepeyeHHsM,
CaMO3BHHYBAYEHHSM, JUCTAHUIIOBAaHHSAM, BKMBAHHIM HapKOTHYHUX PEYOBUH [89].
3aranom, GDMS — e edexTuBHMII Ta KOPUCHHM I1HCTPYMEHT [Jisi BUBYCHHS
0COOMCTOCTI Cy0’€KTIB, SIKI YXBaJIIOIOTh PIILICHHS Ta BIUTUBAIOTh HA iX PE3yJIbTaTH.

OnucoBl CTaTHCTHKU BUOIPKU KEPIBHUKIB Oi3HECY TpenacTaBiieHi B Tabm. 2.7.
[[Ixanu MarTh JOCTATHIO M BHCOKY BHYTPIIIHIO Y3TO/DKEHICTh, 3HAYCHHS aibda
Kponbaxa ckmnanae Big 0,73 no 0,92. KinbkicHi 3MiHHI JJEMOHCTPYIOTh MEPEBAKHO
HOPMAaJILHUW PO3MOJILT (32 BUKITFOUCHHS KA « Y HUKAIOUUI CTHIIBY ).

Tabnuys 2.7
CraTUCTHKa IIKaJl METOIUKHU «3arajibHUi CTHIIb YXBAJICHHS PIIICHBY y BHOIPIl
KEepIBHHKIB MaJIOTO Ta cepeauboro OizHecy (N=109)

[Tapamerpu Panio- InTyiTUB- . | YHumkarw- | CnoHraH-

HAJIbHUI HUI 3asneanuii yni HUI
CTHJIb CTWIb critb CTWIb CTWIb

llepesipka wikan:

KiJIBKICTh TYHKTIB 5 5 5 5 5

Annda Kponbaxa 0,792 0,734 0,891 0,920 0,744

Onucosi cmamucmuku:

Cepenne 18,94 18,37 13,24 10,15 14,35

Cranj. BIIXUJICHHS 2,74 2,28 3,78 4,25 3,15

MiHiMym 12,00 13,00 5,00 5,00 6,00

Makcumym 25,00 24,00 22,00 25,00 21,00

Xapaxmepucmuku po3nooiny:

Acumerpist 0,053 -0,069 0,000 1,096 -0,232

Excrec -0,193 -0,271 -0,584 1,265 -0,116

Kolmogorov-Smirnov Z 1,018 1,106 0,786 1,341 1,000

Asymp. Sig. (2-tailed) 0,251 0,173 0,566 0,055 0,270

CrannmaptHa noMmika acumeTpii y Bubipui = 0,231, cranmaptHa nomuika exciecy = 0,459.

Sk BUAHO 3 ricrorpaM Ha puc. 2.2, nokazHuku yHukarouoro CYP 3miieHi 3
30HY HU3bKHX 3HAYEHb, 0 TOSICHIOETHCS TUCPYHKITIOHAIBHICTIO €T TOBEIIHKOBOT
mozneni. et ctunp BupakeHuid y BHOIpII B HaMEHIIIM Mipi, TOOTO KEpIBHUKH
Oi3HeCy MpW YXBaJCHHI BaXKJIMBUX PIMICHb B OCTAHHIO YEPTy 3BEPTAIOTHCS O
CTpaTerii YyHUKHEHHS. 3 TOMNEpeaHIX JOCHIKeHb BIJIOMO, 110 YHUKAIOUUA CTHUIIb
YXBaJEHHS pIlIeHb TOB'SI3aHUM 3 BUCOKHUM PIBHEM CTpPECy, OCOOHCTICHOIO

TpI/IBO}KHiCTI-O, IIOTaHUM CaMOIIOYYTTIM, ,Z[GHpCCi€I-O, Ta I1HIIMMUA HETaTUBHUMH

pOsSIBaMHU, 1110 TOTIPIIYIOTh NCUXIYHE Ta (13udHe 310poB’s moaunu [101; 236].
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Puc. 2.2. T'icrorpamu po3nofiny 1kaa ONUTyBaJIbHUKA «3arajibHUi CTUITb
yXBaJICHHS pillleHb» y BUOiplli kepiBHUKIB Oi3Hecy (109 ocil).

BianoBigHo 10 cepenHix MOKa3HMKIB y TaOi. 2.7, y BHOIpI MEepeBakarOTh
paunioHasibHuit Ta iHTyiTUBHMIA CVYP. lleit pesyabrar 1ijgKoM ouikyBaHUWH, ajke
came I CTUJIi acCOUIIOKTHCS 3 MICUXOJOTTYHUM 3[I0POB SIM Ta 3arajibHOK 3JIaTHICTIO
710 yXBaJIeHHs pilieHb. PiBeHb 1IMX OLiHOK MPHUOJIU3HO PIBHUM, OTKE KEPIBHUKHU B
Npoleci yXBaJEHHS PIlIEHb B OJIHAKOBIH Mipi 3BEpTaIOTHCS SIK 10 PALliOHATBHUX
CEpEIHbOMY CTYIEHI, KEPIBHUKHU 3BEPTAOTHCS 0 HUX JOCUTH YacTo.

AHaniz okpemux TBepmKkeHb GDMS mnokazaB wHaiiBuii Oamu 3a m. 1 «f
pEeTEILHO TEPEBIpsAI0 JpKepena iH@opmallii Ta NEPEKOHYKOCh Y JOCTOBIPHOCTI
(akTiB, NEPILI HIXK NPUAHATH pilleHHs» (cepeaHs oliHka y BuOipui 4,12) ta m. 12

«3a3Buyail s nmpuiimMaro pilieHHs, MOKJIAAl0UYUCh HA CBOE BiIUYTTS TOrO, 110 BOHO
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npaBuwibHe» (4,08). HaitHmxdi omiHku MawTh 1. 4 «S yHHKa yXBaJeHHS
BAXJIMBUX PIIIEHb, JOKM Ha MeHE He HaTucHyTh» (1,82) Ta m. 24 «f BiATATYIO
YXBAJICHHs 0aratbox pilleHb, TOMY IO AYMKH PO HUX MeHe OeHTexats» (1,95).
Lle yTouHIO€ XapakTepHi OCOOJIMBOCTI YXBaJICHHS PillieHb KEPIBHUKAMHU O13HECY.

['enepHuX BIAMIHHOCTEW y CTHIISIX YXBaJIGHHA pillieHb 32 MeToaukoro GDMS
He Oyro BusiBieHo (quB. moaarok ). Lleit pe3ynbrar BiAmoBizae JaHUM OUTBIIOCTI
nonepeHIX JOCIIKEHb B pi3HUX KpaiHax [95; 101; 187; 229].

Ockinbkn Meroanka GDMS mupoKo BUKOPUCTOBYETHCS B OpraHi3alliHUX
JOCTIKEHHSAX, MU MAaeEMO 3MOTY 3ICTaBUTHU OTPHMaHi Pe3yJbTaTH 3 MOKa3HHUKaMU

pi3HUX TpodeciitHuX rpyIl, B T.4. KEPIBHUKIB O13HECY — TabiI. 2.8.

Tabnuys 2.8
Cepenni NoKa3HUKY Ta cTaHAapTHE BiaxwieHHd mwkan GDMS B pi3Hux BUOipKax
. Panio- | InTyiTMB- 3aex- Yuuka- |Crnonran-
XapaKTepUCTUKH TOCTIIKEHUX . . N N .
FOVIT: HAaJIbHUU HUU HHUN HOYUn HUN
pYIL CyP CyP CyP CyP CyP
109 " wepisuuic  Oisnecy  ma | g g, 18,37 13,24 10,15 14,35
nionpuemyie 6 yMo8ax  GiliHu ; ’ ’ ’ .
(in0ekcosani NOKA3HUKuU) (3.79) (3.67) (2,65) (2,03) (2.87)
229 crypenTiB wmkoinu Oi3Hecy,
CIIIA [224] 4,03+0,57 | 3,43+£0,78 | 3,23+£0,74 | 2,10+0,87 | 2,56%0,79
84 crynentu MBA [224] 3,92+0,57 | 3,49+0,70 | 3,23+0,73 | 2,56+0,97 | 2,46+0,90
102 menempxepn  cepentHbol | 3 55,0 631 3631057 | 3,0320,71 | 2,28+0,82 | 2,56£0,54
nanku, Hinepmannu [131]
152 crynentn Oisnec-mkin, Ko- |y, 4715 s/ 176313 62| 19,67:£3,62 | 11,38+3,81| 13.43+3,96
coBo [102]
427 CTApUIOKNACHUKIB 1| ¢ gg.3 08l 17,0043 06| 15,75+3,81 | 14,8624.64| 13.6624.21
crynentiB, CinoBayunna [101]
361 crynentis, Icnanis [88] 4,01+0,57 | 3,63+0,81 | 3,53+0,81 | 2,49+1,04 | 2,57+0,92

Cepenni

MOKa3HUKK parfioHasbHoro Ta iHTyiTHBHOTO CYP 'y BuUOIpI

KEpIBHUKIB O13HECY BIJNMOBIAAIOTh AHAJOTIYHUM JIAaHUM IONEPEIHIX JOCIIIKEHb.
Bubipku MeHeKepiB 1 CTYJEHTIB Oi3HEC-IIKUT BIAPI3HSIOTHCS BiJ 3arajibHUX
NOMYJISLIA HU3BKUMHU ToOKa3HMKamMu yHukatouoro CYP. Ili pesynbratu Imijakom
3pO3yM1JIi, /)K€ YXBAJICHHS PIIIEHb € OJHOI0 3 TOJIOBHUX MpodeciiHux (GyHKIH
yHOpaBIiHIIB. BiACyTHICT CYyTTE€BUX BIAMIHHOCTEH MOKAa3HHUKIB palllOHAJIHLHOTO Ta
IHTYITUBHOTO CTHJIIB B PI3HUX NMPOQECIHHUX Tpynax MATBEPKY€E BUCHOBOK TIPO Te,
IO PICT YHPAaBIIHCHKUX KOMIIETEHIII B yXBaJICHHI PIlI€Hb BiOYyBA€EThCSA came 3a

paxyHOK yCYHEHHsI TUC(YHKITIOHATBHUX CTPATETiN, 30KpeMa YHUKHCHHSI.
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Kopenayiinuii ananiz BUABUB PSJl 3B S3KIB MK OKPEMHUMH CyOIIKaJIaMH
GDMS, sk mO3UTHBHHUX, TaK 1 HeraTUBHUX — Ta0iI. 2.9. HaiiTicHime nmoB’si3aH1 MiX
co0o010 yHuKarouuil ta 3anexHuil ctuii (p=0,000); BOHM 00MIBa XapaKTepU3YIOTh
MajoaJanTuBHI Mojenl mnoBemiHku. 3anexHuiit CYP mnpsmo kopemoe 3
pauioHanbauM ctwieMm (p=0,003). Ha nepmuii morfiisa 1ed 3B'SI30K BUTJIAIAE
napajoKCaIbHUM, ajie MOr0 MOKHA TMOSCHUTH THM, IO TMOPaAH 1HIINX JIIOJEH €
3BUYHOI0 YAaCTHHOIO PaIllOHAJIBHOTO MOIIYKYy iH(popMalii. 3BepTae Ha cede yBary
CWJIbHA HETraTWBHA KOPEJALIs MK palliOHAJbHUM Ta IHTYITUBHHM CTHJISAMH: YUM
OlinbIIe BUpAXXSHUH OJUH 13 HUX, THM MeHIe — inmmui (p=0,000).

Tabnuysa 2.9

Koedimientu xopensuii CripMeHa MixK IIKaJIaMH ONMUTYBaJIbHUKA «3arajabHUl

CTWJIb YXBAJICHHS PIIICHbY» Ta IHIIMMH 11arHOCTUYHUMH 3MIHHUMH

Pamionane- | IutyituB- | 3anexHuit | Yaukatoo- | CroHTas-

HUH CTUIIb | HHUH CTUJIb CTHUJIb YW CTUIb | HUM CTHJIb
ParionanpHui CTHIIB 1,000 -,336™ ,283™ ,104 -, 195"
IHTYiTUBHUI CTHIIb -,336™ 1,000 -,202" -,106 ,318™
3aJie;KHUI CTUIIb ,283" -,202" 1,000 462" ,095
VHHKaI04Mi CTUIIb ,104 -,106 462" 1,000 ,179
CroOHTaHHHH CTHIb -, 195" ,318™ ,095 ,179 1,000
Bix - 117 171 ,061 ,042 -,008
Cran npodeciliHux crpas -,169 ,012 -347" -,544" ,203"
MenbOypHcoKuii onumyeaibHuK yxeanenus pinienb MDMQ:
IMunpHICTE ,590 -,097 ,348" ,119 -, 193"
[inepnuibHiCTh -,011 ,036 ,580™ 4617 ,118
I[TepeKI1. BiANOBIIaTBHOCTI ,220" -,108 ,620"" ,628"" ,022
[IpokpacTHHALs -,019 ,174 A117 ,530™ ,047
Onumyeanvnuk pavionanvnocmi-inmyimuenocmi RET
ParmionansHi 3110HOCTI ,387" -,240" -,095 -, 188 -237"
PanioHanbHa 3a1y4eHiCTh 449" -,196" -,109 -,225" -,224"
CII «PanioHalbHICTb» 450" -216" -,120 -224" -213"
IHTYiTHBHI 310HOCTI -,318" ,398"" -,306™ -,260™ ,084
IHTYiTMBHA 3a]Ty4€eHICTh -,352" ,350" ,039 -,036 2127
CII «IHTyiTUBHICTEY -,395™ 4017 -,127 -,129 221"
Hionpuemnuyvka opiecumauyis EO
IHHOBALIHICTH -, 124 ,092 -,244" -,346™ ,046
[1pOaKTUBHICTB -,076 ,144 ,011 -, 152 ,405™
TOTOBHICTE 10 PU3HKY -,103 -,054 -,106 -313™ 217"

[Tpumitka: * p<0,05; ** p<0

Cxoka CTpyKTypa BHYTPINIHIX KOPEJAIIi

nonepeaHiMu pocaigaukamu [101; 102; 148; 224]. C. Ckott Ta P. bproc BBaxkaroTh,

,01.

Oyna OaraTtopa3oBOo OTpUMaHa
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mo okpemi CYP He BHKIIOYAIOTH OJWH OJHOTO, /K€ MPU MPUNHATTI BAXKIUBUX
pillIeHb JIFOAW HE TOKJIAal0ThCA JIMIIE Ha OJIUH Coci0 1 3a3BUYail BUKOPUCTOBYIOTh
KoMO1HaLio cTuiIB. Lle 00yMOBIIIO€ BHYTpIIIHI KOpesiii Mix cyOmkanamMmu GDMS
[224]. 3B’sA3KM palllOHAJBLHOTO Ta 3aJIEKHOTO, IHTYiTUBHOTO Ta CIIOHTAHHOTO,
3anexHoro ta yHukatoyoro CYP mpocrexyroTbCs TpUBaIUMi yac Ta B PI3HUX
BUOIPKaXx, 110 CBITYUTH MPO JOCTOBIPHICTH OTPUMAHHUX PE3YJIHTATIB.

Cnoumannuii cmuiv yX6ajieHHs piuienb TTO3UTUBHO MOB'SI3aHUN 3 IHTYiTUBHUM
CVYP kepiBuukiB (p=0,001) ta HeratuBHO — 3 pauioHanbHuM CVYP (p=0,043).
[TomiOHI KOpemsALii BUABIICHI TaKOX 31 IIKAJaMU 1HTYiITUBHOCTI Ta pPallioHAJIbHOCTI
onutyBaibHuka REI-40 (p=0,029 Ta p=0,026 BignmosinHo). lle miaTBepKye
ysiBIeHHs1 npo cnoHTaHHU CYP sk ocoOmMBUI MIATUI «BHUCOKOUIBUIKICHOIO»
IHTYITUBHOTO CTWJIIO, SIKMM BUKOPHCTOBYETHCS B YMOBAaX YXBaJIEHHS PIlI€Hb 3
oOMexxeHnuM yacoMm [95]. KepiBHMKM 3 BHUCOKMMM TMOKa3HUKaMHU CIIOHTAHHOCTI
CXWJIbHI 0aYWTH TMO3UTHBHI MOXJIMBOCTI PO3BUTKY Oi3HECY B yMOBaxX BiWHH, IO
TMO3UTHBHO TI03HAYA€ThCS Ha cTaHi npodeciiiaux cmpas (p=0,034). Im Taxox
BJIACTUBA MIANPUEMHUIBKA OpieHTAllis], nepeaycim npoakTuBHicTh (p=0,000)

Kopensiii oTpuMaHux OILIHOK 3 MOKa3HUKAMU IHIIKUX TECTIB, 110 OIIHIOIOTH
aHaAJIOT14HI CIIOCOOM yXBaJjeHHS pillieHb (Tadi. 2.9), miATBEepIKYIOTh KOHBEPTEeHTHY
BaJIIJIHICTh IIKaJ onuTyBajibHuka GDMS.

Takum uunom, pe3ynbTaTH METOJUKHU «3arajibHUN CTHJIb YXBAJICHHS PIIICHB
M1TBEP/KYIOTh TTOTIEPEIHI BUCHOBKH, 3p00JIeHI Ha OCHOBI JJaHNX MenbOypHCHKOTO
ONMHUTYBAJIbHUKA yXBAJICHHs pilieHb. [lapameTpu paimioHaTsHOTO Ta 1HTYITHBHOTO
CTWIIB (3IOPOBUX MOJEJICH TOBEMIHKM) MAlOTh OJHAKOBY BHUPAXKEHICTh B PI3HUX
npodeciiiHuX rpymnax; BOHM HE KOPEIIOIOTh 3 OI[IHKAMH CTaHy Npo¢eciiHUX CHpaB
Ta MIANIPUEMHULBKOIO OpIEHTALIEI0 KEPIBHUKIB Ol3Hecy. Yce Lie He J103BOJIsE
po3risaaTH iX SK KpuUTepli YNpaBIiHCHKOI KOMIETEHTHOCTI. PicT komImeTeHiiii B
yXBaJIeHH] pIlIeHb BiI0YBA€THCS 3a PAXyHOK YCYHEHHS J€3aJallTUBHUX CTpaTerii
(3anexxnoro 1 yaukatouoro CYP). KepiBuuku 6i3Hecy 6epyTh BiANOBIIAILHICTH 3a

YXBAJICHHS BAKIIMBUX piH_IeHB, pO6J’I§ITB e HE3AJICKHO, IIBUAKO Ta BIICBHCHO.
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[Ipu yxBanmeHHI pillleHh KEPIBHUKK OI3HECY HaW4acTillle BUKOPUCTOBYIOTh
payionanvHuil Ta iHmyimueHui cTwil. L1 3MIHHI HEraTUBHO KOPEIIOIOTh MIX
co0010, TOOTO KOKEH 1HJIUBIJ TSXKIE 10 OJHOTO 31 CTUJIIB NOBEAIHKA HA IPOTUBATY
iHImomy. JloCUTh TOMMPEHHWH croumanHuti CTWIbL, TIOB'S3aHUM 3 1HTYITUBHO-
MIBUJKUM YXBQJICHHSM pillleHb. YTPaBIiHII JOCUTh YacTO BHUKOPHUCTOBYIOTh
sanedxcnuti CYP, sxuii mMoke OyTHM O3HAKOIO JBOX TOBEIIHKOBUX IMAaTEpHIB: 0)
JIe3aJaliTHBHOTO,  TIOB’SI3aHOTO 3  YXWJICHHSM  BIJ CKJQJHUX pIlIeHb 1
NEPEKIaJAHHIM BIANOBIAAIBHOCTI HA IHIIKX JIIOJEH; O) PAalliOHATBHOTO MOILIYKY
iHdopmarii, mo mnepeadadae 3BEPHEHHS 3a COINAIBHOI MIATPUMKOI MPHU
30epekeHH1 0COOMCTOI aBTOHOMHOCTI. B oCTaHHIO uepry KepiBHUKU CXUJISIOTHCS 10
YHUKHEHHS 1 BIAKJIaJaHHS PILLIEHb.

VYkpaiHOMOBHA BepCisi OMUTYBAIbHHUKA «3arajJbHUN CTUIb PUAHATTS PIIICHbY
Ma€ BHUCOKI TOKAa3HWKH BHYTPINIHBOI y3rojpkeHocTi. KOHBepreHTHa BalliJIHICTh
MiATBEP/KEHA KOPEJSIISIMA 3 IMapaMeTpaMu 1HIIUX TECTIB, IO BUMIPIOIOTH Pi3HI
crocoOu yxBaJIeHH pilieHb. [Ioka3HUKM CIOHTAaHHOTO, YHUKAIOUOTO Ta 3aJIEKHOTO
CTWJIIB TPUUHATTS PILIEHb J03BOJIAIOTH MPOTHO3YBAaTH YCHIMIHICTH HpodeciitHol

JUSTIBHOCT] KEPIBHUKIB Y KPU30BIM CUTYallli 3 BACOKMM CTYIIEHEM HEBU3HAYEHOCTI.

2.2.3. YxBajieHHH pillleHb IK KOTHITUBHUI MPOIeC Ta CNOCI0 MUCIEHHSA

B ocHOBI Onumyeganvnuxka pauionanvnocmi-inmyimusenocmi REI-40
(Rational-Experiential Inventory; R. Pacini, S. Epstein, 1999) nexuts Teopis
O0COOHMCTOCTI, 1110 PO3PI3HSIE JBI BIIHOCHO HE3AJICKHI CUCTEMH, 3a JJOTOMOTOI0 SKUX
Ta BUPILIYE XUTTEBI 3aBJIaHHA: CBIIOMY, PALlIOHAJIbHY Ta MiACBIAOMY, 1HTYITUBHY
(ommmcani y m. 1.1). [aTyiTHBHA cucTeMa, sika 0a3yeTbcsl HA HAOYTOMY KUTTEBOMY 1
npodeciiHOMY JO0CBiIi, Ma€ BaXKJIMBI MepeBaru 3aBAsSKH 31aTHOCT1 BIIHOCHO JIETKO,
Ta IIBUAKO KEPyBaTH TOBCAKIACHHOIO IIOBEIIHKOIO JIOAWHH. HeycBimomieHi
ma0JIOHM Ta 1HTYITHUBHI peakIlii JormoMararTh BiJIOBIIaATH Ha HOBY iH(MOpMaIIio 1
pearyBaTH Ha cUTYyallli, skux paniimie He 0yJo [139]. OctaHHe MiIpKyBaHHSI BaXJINBE
B KOHTEKCTI 3aBJlaHb auceprauii. B cutyaiiisix HeBU3BHa4Y€HOCT], KEPIBHUKH MOXXYTh

BUKOPUCTOBYBATH Pi3HI CUCTEMHU 00pOOKH 1H(OpMaIIli /ISl yXBaJeHHS PIllICHb.
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REI-40 BuMIipio€ CXWIBHICTh IO palliOHATIBHOTO (JIOTIYHOTO) Ta €MIIIPUYHOTO
(iHTYiTHBHOTO) pexuMiB 00poOku 1H(Dopmaii. Metonuka mictuth 40 npsaMux Ta
pPEBEPCHUX MHUTaHb 31 IIKAJIOK BIANOBIAEH B1J 1 «0€3yMOBHO HE BIPHO CTOCOBHO
MEHEe» JI0 5 «06e3yMOBHO BIPHO CTOCOBHO MeHe». OLIHKH PO3NOAUISIOTHCS 32 JBOMA
IIKaJIaMH, 1110 OI[IHIOIOTH PalllOHAJIbHICTh Ta 1HTYITUBHICTD, KOKHA 3 HUX BKJIIOYAE
JIBI MIIITKAJK, II0 BUMIPIOIOTH ) CAMOOINHKY BJIaCHUX 3A10HOCTEH; 0) 4acToTy ix
MPAKTUYHOTO BUKOPUCTAHHS Ta 3aJ0BOJICHHS BiJI IIbOTO:

1. Payionanvui 30i6nocmi — 10 TBepaXeHb, 10 OI[IHIOIOTH 3JaTHICTH [0
JIOTIYHOTO ¥ aHAITUYHOTO MHCICHHS, HaNpUKiIam: «S He myxe mo0pe po3B’s3yio
3aj/1adi, K1 MOTPEOYIOTh PETEIBLHOIO JIOTTYHOTO aHATI3Y».

2. Payionanvna 3anyuenicmo (6uxkopucmauus payio) — 10 MyHKTIB, IO
B1IOOpaXkaloTh 37aTHICTh JIIOJMHHU TIOKJIAJaTUCS Ha aHaJITUYHE MHCIICHHS Ta
OTPUMYBATH 33JI0BOJICHHS BiJ IIbOTO.

3. Iumyimueni 30i6nocmi — 10 TBepAKEHb CTOCOBHO IHTYITUBHUX 3410HOCTEH
Ta A0BipH 10 HUX: «BBaxkaro, 1m0 Tpeda AOBIPSITH BIACHUM MEPETIYTTIM.

4. Iumyimusena 3anyuenicmo (euxkopucmanusa inmyiyii) — 10 MyHKTIB Mpo
HaJaHHS MepeBaru IHTYiTUBHOMY Miaxony: «lHTyilis Moxke OyTH TyKe KOPUCHHUM
criocoOOM BUPIIICHHS TTPOOIeM).

CymapHi MOKa3HUKH YOTHPHOX CyOIIKan MOXyTh konmuBaTtucs Big 10 mo 50
OamB, aBox royioBHMX Imkan — Big 20 go 100 OGamiB. s «BUPIBHIOBaHHS»
JIarHOCTUYHUX MPO(LIIB MOXKHA PO3AUIUTA CyMapHI OLIHKY Ha KIJIbKICTh TUTaHb Y
HIKaJIl, OTPUMABIIM TaKUM YMHOM MOKAa3HUKH B Aiana3oHi 1-5 Oaiis.

Metonuka REI-40 mae MiiHy TEOpeTUYHY OCHOBY, JOBEJEHY BaJliJIHICTh Ta
HAJIAHICTh; BOHA aJanToBaHa OaraThbMa €BPONEHUCHKUMHU MOBaMU W aKTHUBHO
BUKOPHCTOBYETHCS B HAYKOBUX jgociipkeHHsX [84; 103; 141; 201]. 3a manumu
P. IMayini 1 C. Enmreitna (1999), parioHalIbHICTh NPSMO KOPEIIOE 13 3IaTHICTIO 10
CAMOKOHTPOJIIO 1 CaMOpEryJisllii, HEraTUBHO KOPEII0E 3 HEHUPOTU3MOM 1
KOHCEPBAaTU3MOM OCOOHMCTOCTI. IHTYITUBHICTh MPSMO TOB'S3aHA 3 €KCTPABEPCIEIO,
CKCIIPECUBHICTIO, HETaTHBHO — 3  KATCTOPUYHUM MUCJICHHSIM, HETEPIUMICTIO,

HenoBipoto Ao iHmux [208]. B po6oti II. Hoppica (2011) mnokazano psn
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XapaKTEPUCTHK, MO0 SKUX IHTYiTUBHA CHCTEMa TMEpPEeBEpIIye paIliOHAIbHY:
KpEaTUBHICTh, 3JaTHICTh 1O ECTCTUYHHX CYKCHb, TMOUYYTTS TYMOpPY, €MIIaTid,
colfiajbHa MOMYJSPHICTh (TP 1LbOMY OOWJBAa CTWJIl MPAMO TOB’s3aHl 13
ocoOucTicHUM 3pocTaHHsAM) [205]. TpuBarOTh AOCIIIKEHHS THUIIOIOT1i KOTHITUBHUX
CTWJIIB Ta iX BUKOPHCTAHHS B YINpaBJiHHI opradizauismu [87; 93; 111; 169; 171].
Bukopucrannus REI-40 B qocimipkeHH] JO3BOJIWIIO JETaIbHIIIEC BUBYUTH KOTHITHBHI
IPOLIECH, IO JIeKATh B OCHOBI YXBaJICHHS PillleHb KepIBHUKaMH O13HECY.
Pe3ynbpraTtu onutTyBaHHs npeacTasieH B Taou. 2.10.

Tabnuys 2.10
OmnwucoBi cratuctuku ONUTYyBaJbHUKA pallioHATBHOCTI-1HTYiTUBHOCTI REI-40
y BUOIpILIl KEPIBHUKIB Majioro ta cepeHboro 6i3necy (N=109)

o ]
3 ZE | & e -
s E - 3 2 E 2 = =
3) = I3 = =
= =2 = == = E
.g == -2 >y -2 L ';}: ‘;}% ';}"n
=S = B =5 = = =S
A = e S A E = 5 = 3 = B
Ilepegipka wixan:
K1JIBKICTh TYHKTIB 10 10 cyma 20 10 10 cyma 20
Annda Kponbaxa 0,842 0,787 0,830 0,719 0,727 0,786
Onucosi cmamucmuxu:
CepeniHe 41,62 38,63 80,25 35,67 32,43 68,10
CraH/. BIOXWIECHHA 4,51 5,23 8,97 5,00 5,22 9,15
MiniMym 31,00 28,00 60,00 24,00 21,00 48,00
MakcumMym 50,00 49,00 99,00 47,00 45,00 92,00
Ilapamempu po3nooiny:
Acumetpist -0,348 -0,100 -0,293 -0,175 0,235 0,143
Exciec -0,535 -0,849 -0,765 0,070 -0,260 0,139
Kolmogorov-Smirnov Z 0,783 0,830 0,967 0,983 1,032 0,789
Asymp. Sig. (2-tailed) 0,573 0,497 0,307 0,289 0,237 0,562

[Ipum.: crangapTHa noMumika acumerpii y Bubipi = 0,231, crann. nomuika excrecy = 0,459.

BHyTpilHs y3roUKeHICTh IIKaJl € J0CTaTHhO BUCOKOIO (anb(da Kponbaxa Big
0,72 o 0,84), po3noaii BCiX MOKa3HUKIB BIJIIIOBIIA€ KPUTEPISIM HOPMAJILHOCTI.

[TopiBHSIHHS cepeHIX MOKa3HWKIB Yy MiABHOIpKax pi3HOI CTaTl MoKasalo, I0
YOJIOBIKM MAalOTh BUIIl OLIHKMA 3a WIKAJOK pallioHadbHOI 3amydeHocTti: 39,75
nopiBHsiHO 3 37,72 y xkiHok (t=2,06 npu p=0,042; nus. momatox I'). IlomiOHMI
pe3yabrar OyB oTpuMaHui panime y BuOipkax ctyaeHTiB [201; 208]: 4donoBiku

MOBIJJOMIUIA TIPO TIEpEBary parioHaIbHOTO crioco0y mucieHHs. [lopsig 3 Tum, B
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MOMEPeIHIX JOCITIKEHHSX KIHKU BiJIaBajd TeEpeBary IHTYiTUBHOCTI, Xoda B
Hauiii BUOipui Takoi TeHiaeHLil He Oyyio BusBieHo. lle Moxe BinoOpaxatu
O0COOJIMBOCTI KOTHITMBHUX CTHJIIB YOJIOBIKIB Ta >KIHOK, IO 3aiiMalOTh KEpIiBHI

nmocaau abo MarOTh BJIAaCHUU Oi3HEC.
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Puc. 2.3. I'icrorpamu po3znoainy cyoukan OnuryBajibHUKa palioHAIbHOCTI-
iHTYITMBHOCTI Y BUOipui KepiBHUKIB Oi3Hecy (109 oci0).
3rilHO 3 OTPUMAHUMHU EMIIIPUYHUMHU pE3yJIbTaTaMU, KEPIBHUKHU Oi3HECy B
MpoLIeCi YXBaJIEHHS pillleHb OUIBIIO MipOH KEPYIOThCS pallioHAIbHOIO, JIOT1YHO-
AHAJIITHYHOIO CUCTEMOIO OOpOOKM iH(OpMAIlil, HIX EMIipUYHO-IHTYITHBHOIO. B
po3nonaliax BIAMOBIAHMX WKald (puc. 2.3) MU CIOCTEPIraeMo APYrHil MiK y 30HI
BUCOKHUX 3HAUYE€Hb — OTXE Y BUOIpIli CKOHIEHTPOBAHA JOCUTh 3HAYHA KUIBKICTh OCI0

3 BUCOKUMH OI[IHKaMU pallioHaJbHUX 3/1I0HOCTEH Ta pallioHaJIbHOT 3a71y4Y€HOCTI.
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VyacHUKN [OCIIHKEHHS BIA3HAYMIM aAHAJITUKO-JIOTTYHUNA CKJIaJ BJIACHOTO
MUCJIEHHSI, BUCOKO OLIHWUJIM CBOKO 3/IaTHICTh BUPIIIYBATU CKJIaJHI 3aBJAHHS, 5K
NoTpeOyIOTh PETENLHOIO0 OOMIPKOBYBAaHHS, YITKO Ta 3pO3yMIJIO OOIpyHTOBYBAaTH
OPUYUHUA YXBaJleHUX pimieHb. KepiBHUKU BI3HAYMIIM, IO BUKOPUCTAHHS JIOTIKH
jJornoMarae iM e(eKTUBHO BHUPINIYBATH MOBCAKACHHI MpoOiieMu; ixX mpuBadiioe
ONMUTAHUX TMOTOJWUIUCS 3 TBEPIKCHHSIM «OyBalOTh MOMEHTH, KOJH TOTPIOHO
MOKJIAJJaTHCS Ha CBOIO 1HTYIII1I0», ajie BBAYKAJIH LIeH IUIAX CTIOBHEHUM MTOMUJIKAMHU.

CepenHi MOKa3HUKH PAIIOHAILHOCTI Y BHOIPIIl KEPIBHUKIB O13HECY BHUSIBUINCH
3HAYHO BUUIIUMH, HIK TPYHOBI HOPMHU, OTPMMaHI MONEPEAHIMHU AOCTIAHUKAMU Y
CTYIEHTChKUX mnomyJsaisax (tadn. 2.11). Ile MoxHa mosicHutu npodeciiHumMu Ta
BIKOBUMH OCOOJIMBOCTSAMU. JOCBIZl yHpaBIiHCHKOI MISUTBHOCTI JIMCHO CIpHsE

(GhopMyBaHHIO PAIliOHATIEHOTO MUCJICHHSI.

Tabnuys 2.11
CepenHi noka3HHUKM Ta cTaHaapTHe BiaxwieHHs mKkail REI-40 B pi3Hux BuOipkax

. Panionan. | Pamionan. |IaryiTus. | IHTYyiTHB.

XapaKkTepuCcTUKU BUOIPOK: . . . . . .
30i0HOCTI | 3aJy4eHicTh | 3MiI0HOCTI | 3a;Iy4eHiCTH

109 ykpaincokux KepisHUKi8 41,62 38,63 35,67 32,43
OizHecy (in0ekcosami oyinKu) (4,16) (3,86) (3,57) (3,24)
399 crynentis, CIIIA [208] 3,34+0,66 3,44+0,67 |3,49+0,54 | 3,55+0,51
[115907?”1"‘1’@1“3‘“63“3 CHIA 400,50 | 3,8+0,55 | 340,54 | 3,240,55
434 cTyneHTIB-GapmanesTis, 3264029 | 3,20+028 | 324+0,18| 3,04+0,23
[TakicTan [165]
268 CTyHICHTIB-TICHXOIIOTI, 3,84£0,56 | 3,8820,64 |3,38+0,66 | 3,14+0,70
Cep0ist [169]
259 cTyIeHTIB-TICUXOJIOT1B, 41248.1 37.447.6 39.347.2 38.147.8
CnoBauuuna [100]
97 marictpiB, YkpaiHa [84] 39,144,1 37,345,0 36,7+5,4 34,3459

B nitepaTypi 3 MEHEIXKMEHTY MaHye AyMKa, 1110 KepIBHI IOCA/IM BUMAraroTh HE
PETENIBLHOTO 1HTENICKTYyaIbHOTO aHami3y, a OUIBII PINIYYOro IMiJaX0Iay, 3aCHOBAHOTO
Ha IHTYilii, ajke OaraTo AUIOBMX 3aBllaHb MepeadadyarTh HEBU3HAYCHICTH 1
cynepewmBicTh 1H(opmartii. JlocmimkeHHs MiATBEPHKYBaIM, IO YIPaBIIHIN Ta
MIPUEMIT CXUJIbHI BUKOPUCTOBYBATH IHTYILIIO MMiJ1 Yac yXBajeHHs pimieHs [108],
IPU [IbOMY KEPIBHUKU BHILOI JAaHKU OUIBII IHTYITUBHI, HI)K KEPIBHUKH CEPEIHBOT Ta

Hkyoi nanku [90; 218]. IIpore onutyBanHs sinoHchbkux BueHux (T. Kageyama,
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M. Sugiura, 2017) He BUSBUIIO KOPEIALIA MK IHTYITHBHICTIO 1 pIBHEM YIIpaBIiHHS,
1 HaBITh MTOKA3aJ10, 1110 BHUIIII MIOCAI0OB1 PiBHI MEPEBaXKHO MOB’s3aH]1 3 palllOHAIbHUMU
KOTHITUBHUMH CTWIsIMU [171]. B 1uX cynepeyHOCTAX NPOSBISIOTHCS SIK KYJIBTYPHI
BIJIMIHHOCTI yXBaJICHHS pIllIeHb, TAK 1 JOKaJIbHI MOJIEJ YIPaBIiHHS 013HECOM.

HaykoBi [ociiJpKeHHs MaroTh BpaxOBYBAaTH, LIO palllOHAJIbHUN aHami3 Ta
IHTYIIIS HE € TPOTUIICKHUMU aCMIEeKTaMH OJTHOTO BUMIpPY, a MPAIIOIOTh MapaieibHo,
JIOTIOBHIOIOUM OfuH oxHoro. KoxkHa 13 cucteM o0poOku iH(popmaliii mae BiacHi
nepeBaru Ta oOMmexeHHs [139]. OckibKd 11 CHUCTEMHM TMPalOOTh BIJTHOCHO
HE3aJIe)KHO, KEPIBHUKAM BUT1IHO PO3BUBATH KOPHCHI aTpUOyTH SK PAIiOHATLHOTO,
TaK 1 eMIIIPUYHOTO KOTHITUBHUX CTHJIIB.

Pesynbratu Kopenauiitnozo ananizy n03BOJIAIOTh YTOUYHUTHU MEPEBArd Pi3HUX

crioco0iB MUCJICHHsI KepIBHUKIB O13HeCcy — Tab. 2.12.

Tabnuys 2.12
Koedimientu kopensuii CripmMeHa cTocoBHO mikayl ONuTyBaJbHUKA
pamioHanbHOCTI-[HTYiTHBHOCTI REI-40

- <
E_| E5| 2 =] 25| .
. . , =5 8| 8 25| 2= | 8
Jl1arHOCTHYHI MapamMeTpHu: z S = z . E S E 2 E .
28| 22| 25 B8 fE| 28
FR| £3| £2| EE| E8| 28
PartionansHi 3110HOCTI 1,000 | ,697 | ,890™ -,049 | -338" | - 238"
BHKOpPHCTaHHS palio ,697° | 1,000 | ,939™ ,001 | -,323" | -200"
PartioHaIBHICTE ,890™ | ,939™ 1,000 -,030 | -351" | -232°
IuTyiTHBHI 30i0HO0CTI -,049 ,001 -,030 | 1,000 | 511" | ,824™
Bukopucranss iHTYImi1 -,338" | -323" | - 351" | 5117 1,000 | ,886™
[HTYiTUBHICTB -238% | -,200° | -232" | ,824™ | ,886™ 1,000
Bik -,109 -,008 -,069 ,190" -,121 ,014
Cran npodeciiHUX crpaB ,134 ,162 ,173 ,135 ,109 ,158
- pusuKU 6mpam ,349" | 256" | ,320™ ,048 -,092 ,002
- NIAHYEAHHSL | PO3GUMOK ,075 ,078 ,101 266" ,073 ,181
MenvOypucokuii onumyeanivHuK yxeanenns piviens MDMQ
[T1IbHICTS 244 | 286" | 278" | -214" | -198" | -253""
[inepnuIbEHICTH -383™ | -237° | -318" | -125 | 307" ,125
I[lepexaanas BiIOBiqaaBHOCTI -,179 -,012 -,082 | -,325" | ,043 -,131
[TpokpacTuHariis S2727 | - 178 -226" -,093 ,164 ,033
SazanvHuil cmuns yxeanenus piuieno GDMS
PamionansHuii CTHIIb 387 | ,449™ | 450" | -318™ | -,352™ | -,395™
[HTYiTUBHUH CTHIIL -240° | -,196" | -216" | ,398" | ,350™ | ,401""
3aJie;KHUi CTHIIb -,095 -,109 -,120 | -,306™ ,039 -,127
VHHKaI0UHii CTHITB -188 | -,225% | -224" | -260™ | -,036 -, 129
CroHTaHHMI CTUIIb -237° | -224" | - 213" ,084 212" 221"
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E g ﬁ 1 c— < ﬁ
JliarHOCTHYHI ITapaMeTpH: z é z 0 z E é E 5 E .
Ay A~ A~ T —_ —_ — T
Ingenmap koznimusnux cmunie CoSI
[TiznanHs ,565 | 657" | ,663" ,033 -,293" | - 160
[InanyBaHHs 231" ,070 152 | -,205% | -,422™ | 383"
KpeatuBHICTh 498" | 499" | 5317 | -030 -,109 -,098
Hionpuemnuywvka opienmauin EO
InHOBALIIHICTE ,198" -,038 ,078 -,037 -,060 -,033
[TpoakTUBHICTH -, 156 -,165 -, 161 -,013 ,163 ,136
['OTOBHICTb 10 PU3HKY -,056 | -,089 -,079 ,070 ,264™ | 202"

IMpumitka: * p<0,05; ** p<0,01.

Xoua 3aranpHa OIIHKA CTaHy Mpo¢eciiHUX CTpaB 3HAYMMO HE KOpeloBaia 3i
mkaigamMu REI-40, Oynu BusBIEH! 3B’43KM Ha PIBHI OKPEMHUX IYHKTIB aHKETH
(kputepiiB edextuBHOCTI). [HTYITHMBHI KepiBHHUKH OadaTh OLUIbIIE MOMXJIHUBOCTEH
TUTAaHYBaHHS 1 PO3BUTKY B YMOBAX KPHU3H, a paIllOHATIbHI KEPIBHUKHU CXWJIbHI OLIBII
NO3UTUBHO CHPUIMATH pU3UKH MailOyTHIX BTpar. OTXke, pi3HI crocoOu oOpoOKu
iH(OopMaIlii BU3HAYAIOTh CIPUIHATTS CUTYAIli] Ta BUOIp BIAMOBITHUX PIIICHb.

OuiHKM 1mKajd, 00 BIJOOPaKalOTh BUKOPUCTAHHS PaIllOHAIBHOTO Ta
IHTYiITUBHOTO KOTHITUBHUX CTHJIIB, HETAaTUBHO KOPEIIOBAIN Mik co00r0. KepiBHUKH
TSOKIIOTH JI0O OJHOTO 13 CHOCOOIB MHCIICHHS, Ha MPOTUBAry iHmomy. Cxoxui
pe3ynbTaT OyB OTPMMAaHM HaMU paHille CTOCOBHO IIKaJl pPalliOHAJBbHOTO U
iHTyiTuBHOTO CYP ommryBanmbHuKa «3arajibHU CTHIb YXBajJeHHS pimeHp». Lle
OOTPYHTOBYE KOPUCHICTh PO3BUBAIBHUX 3aX0/I1B, CIIPSIMOBaHUX Ha 30ajlaHCOBaHE Ta
JIOpEYHE BUKOPUCTaHHS 000X cucTeM 00poOKHU 1H(pOopMaIli.

Takum yunom, y BuOipll KEPIBHUKIB O13HECY aHAIITHKO-PaLllOHATIBHUN CIIOC10
00poOKu 1H(opMaIlii rnepeBakaB HaJl EMITIPUYHO-IHTYITUBHUM. [Ipyu IbOMY OIIIHKH
JIBOX CIIOCOOIB MUCJIEHHSI HETaTUBHO KOPETIOBAIM M1k COOOI0: KEPIBHUKU TSHKIIOTh
JI0 OJTHOTO 3 HHX, Ha MpoTuBary i"momy. OcobmuBocti 00poOku iH(popMallii, 110
JeXaTb B OCHOBI YyXBAJIGHHS pIillIEHb, JIMILIE YaCTKOBO BIUIMBAIOTh HAa CTaH
npodeciitHux crpaB kepiBHHUKIB. KoxeH cmocidO MUCIEHHS Ma€ BIIACHI IEpPEBard Ta
OOMEXEHHS:  pAlllOHAJIbHICTh  CHPHUSE  3BAXEHOMY  CHOPUMHATTIO  PU3HKIB,

IHTYITUBHICTb JoroMarae 0aqyuTi MOKIIMBOCTI PO3BUTKY B YMOBaX HEBU3HAYEHOCTI.
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Onumyesanvhuk «Inoukamop kocnimuenux cmuaie» CoSl (Cognitive Style
Indicator: E. Cools, H. Van den Broeck, 2007; 2009) 6yB po3po6ieHuii crneriaaibHo
JUIsl BUKOPUCTAHHS B OprasizauiiHii ncuxosorii. KorHiTUBHI CTUIIT pO3IUISIA0THCS
SK «IPOMiXkHA JIaHKa» MiXK OCOOUCTICTIO Ta Mi3HAHHSM — CIIOCOOHU, 32 I0NIOMOTOKO
SKHUX JIIOJIMHA CIIpUIMAae MoJpa3HUKHU HABKOJUIIHBOIO CEPENOBUINA, OPraHi3oOBYE i
BUKOPUCTOBYE 1110 iH(popMallito, kepyroud cBoiMu Jismu [122]. B mporeci
BJIOCKOHAJIEHHSI MOJiesi Oys10 po3po0sieHo AeKiabka Bepciid onutyBaibHuka CoSI 3
PI3HOIO KUIBKICTIO IIKad; B JUCEPTALl BUKOPUCTAHO OHOBJIEHWI BapiaHT, IO
CKJIaiaeThCd 3 18 muTaHp 31 1IKaJI0K Biamosiaei Big 1 «a0COIIOTHO HE 3rOIEH» 110
5 «noBHicTIO 3rojen» [238]. Ilpu 00poOii po3paxoBYIOThCS yCEPEHEH]T TOKA3HUKH

TPHOX HIKAJI: Mi3HAHHS, JIAHYBAHHS Ta TBOPUICTb — pUc. 2.4:

®dakru, netani [TocninoBHICTB, CTPYKTYpa MoxnuBocTi, inei
Jloriunwuit, 3arajqbHONPUIHATHUH, IMnynecuBHUIA,
pedekcuBHMIA KOH(pOPMHHUI THYYKHH, BIAKPUATHIHA
OO0’ eKTUBHUIA, [lepen6auenutd, Cy0’ eKTBHHUH,
06e30co000BHid, OpraHi30OBaHHUIA, Herepea0aueHui
patioHaIbHU A CUCTEMATUYHUI -
HoBwu3Ha, TBOPUICTH,
To4HiCTb, METOAUYHICTE Pytuna, man mii BUHAX1JINBICTE

Puc. 2.4. Jleckpuntopu TpUBUMipHOI MOJIEi KOTHITUBHUX CTUIiB CoSI
E. Kync taI'. Ban nep bpoka [po3po6iieno 3100yBauem 3 marepiaiis 119; 120; 122]

1. Ilisnanua. Jlronu, siki BAKOPUCTOBYIOTh LIEH KOTHITUBHUN CTUJIb, CTYpOOBaHi
BUPILIEHHSAM MPOOJEM: XOUyTh TOYHO 3HATH, SIK WIYTh CIpPABH; CXHWJIbHI IIyKaTH 1
30epiraru 6araro (akTiB, nerajeil. BoHu opieHTOBaHi HA TOYHI 3aBAAHHS, JHOOJSThH
CKJIaJHI MpOOJEeMHU, I SIKUX MOXYTh 3HAWTHU 4YITKE palioHAJIbHE PIlICHHS.
[Ipuknan nutanb: «5 BUBUAKO KOKHY TPOOJIEMY, JOKH HE 3pO3YMitO ii JIOTIKY».

2. [llnanysanns XapakTepuszyeTbCs MNOTPeOOK B CTPYKTYpi, opraizailii i
KOHTpoJii. [lnanyBanbHUKH JIOOJISATH 100pe BIOPSAKOBAHE POOOYE CEPEIOBHIIIE,
SCHICTh Ta MOPSAOK;, HE JI0O0JATh JBO3HAayHOCTI. HanaroTe BeliMKe 3HAYEHHS

MiJArOTOBILI Ta MJAHYBAHHIO JIJIsl JOCSITHEHHS 111JIeH, CXUJIbHI YHUKATH pU3uKy. BoHu
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IIPUB’s3aHl A0 TPAJMIIN, XO4yTh, OO 1HII JIFOJM TAaKOXK TOBaXKau IpaBwia i
noMoBJeHOCTI. Jlo npuknany: «5 4iTKO CTPYKTYpYIO BUKOHAHHS CBO€EI pOOOTH.

3. Kpeamusnicmo. llel CTWIb BHUKOPUCTOBYIOTH TBOpYl JIIOJU, AKI MAarOTh
CWIbHY YSBY, JIIOOJATH €KCIEPUMEHTYBATH M PU3UKYBATH, MPAILIOIOTh THYYKO Ta
CIIOHTaHHO. BOHM CXWJIBHI PO3TIIAIaTH MPOOJIEMHU K BUKIMKH Ta MOXKIIMBOCTI; HE
TOOMATh TPaBWI 1 TPOLELyp, BIIJAIOYM TIEpeBary HEBU3HAYEHOCTI 1 CBOOO/I.
[Tpuknan nutans: «HoBI 111 npuBaOIIOI0TH MEHE OUTBIIE, HIK ICHYIOU1 PIITICHHS.

BuBueHHSI KOTHITUBHUX CTHUJIIB JIONOMAarae MosSCHUTHU 1HIUBIAyalIbHI CIIOCOON
BUKOHAHHS AISUTBHOCTI M yXBaJIEHHS PillIeHb, 3pO3YMITH OpraHi3alliiiHy MOBEAIHKY —
OT)K€, IIyKaTd BIAMOBIHI NUISXW MiJABUIIEHHA NPOAYKTUBHOCTI (axiBiiB. lle
TaKoX crpusie cHOpMyBaHHIO €PEKTUBHUX POOOUYMX KOMAHJ i BUPIIICHHIO 1HIIHUX
npoOJieM yripaBiiHHS opraHizaiismu [120; 122].

Jlo Bamigarii METOUKH OYyJIO 3aJlydeHO OuIbIIe 8 THC. YYACHUKIB 3 IIMPOKUM
cekTpoM mpodeciid, cepen Hux 1953 KepiBHUKIB Pi3HOTO piBHS Ta 635 CTYIEHTIB
MBA, mo BuBYaauM MeEHEKMEHT. JlochmipkeHHS miaTBepAWIn (aKTOPHY
CTPYKTYpy, HaaiitHicTh Ta BamigHicTh CoSI [1; 120]. EMmipuuHi gaH1 NOKa3ylOTh,
10 KOTHITHBHI CTHJII 3HAYMMO TIOB’sA3aHi 3 MPO(ECiitHOIO MOBEAIHKOIO: CTABICHHIM
0 poboTH, 3MaTHICTIO (PaxiBIIB aJanTyBaTUCA 1 BIPOBAKYBATH 1HHOBALll MpHU
BUpIIEHH] TpoOneMHux curyauid. KorHiTuBHI npodiai NpeacTaBHUKIB PI3HUX
npodeciii Ta Ha pI3HUX MOCATOBUX PIBHAX BIAPI3HIIOTHCA: BUCOKOKBaTi(IKOBaHI
(axiBIli 1 KEpIBHUKA MAIOTh BHUIIMKA PIBEHBb IMI3HAHHA 1 KPEATUBHOCTI, HIXK PSIIOBUI
opicauit mepconan [122]. JloBemeHo BIUIMB Ha TEpPEeBaKaHHS IEBHOTO
YOPABIIHCHKOTO CTHIIIO, IO MPU3BOJIUTH JIO PI3HUX CIOCOOIB YXBaJCHHS PIIICHB,
BUPILIEHHS KOH(DJIIKTIB Ta HaJaHHS 3BOPOTHOTO 3B 513Ky [119].

OnuTyBaHHs y BUOIpPIIl KEPIBHUKIB MMOKA3aJ10, 10 Bel mKaiu CoSI BHYTPIIIHBO
y3roKEeH1, KUIbKICHI TOKAa3HWKHU PO3IOIIJICHI HOpMajdbHO — auB. Tabm 2.13. VYV
BUOIpIIl JOCTATHHO BUPA)KEH1 BCl TPH KOTHITHBHI cTwii, mo Bumiproe CoSI. Mix
YOJIOBIKAMHM Ta JKIHKAMH CTAaTUCTUYHO 3HAYMMHUX BIIMIHHOCTEH y KOTHITHBHHX

CTUJIAX HE BUsABJIEHO (momaTok I).
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Tabnuys 2.13

Craructuku [HaukaTopy KorHiTuBHUX cTUiIiB CoSI y BUOIpIIl KepiBHUKIB Oi3HECY

[Tapamerpu | Iliznanus | IlnanyBaHHs | KpeaTuBHicTb
Ilepesipka wixan:

KinbKiCTh MyHKTIB 5 7 7
Anbda Kponbaxa 0,679 0,787 0,858
Onucosi cmamucmuxu:

Cepenne 4,11 3,96 3,83
CraHj. BIZXUJIECHHS 0,54 0,44 0,57
MiHiMyM 2,80 3,13 2,50
Makcumym 5,00 5,00 5,00
Xapaxmepucmuxu po3nooiny:

Acumerpist -0,150 0,281 0,094
Exciiec -0,704 -0,707 -0,539
Kolmogorov-Smirnov test 0,905 1,156 0,811
Asymp. Sig. (2-tailed) 0,386 0,138 0,526

CrannmapTHa moMuika acumeTpii y BuOipiti = 0,231, crana. nommika excuecy = 0,459.

Haiibinpiry mpencTaBieHICTh Ma€ CTHIb «Ii3HaHHS». KepiBHUKHU Oi3Hecy
BIJITIAIOTh TIE€peBary JIOTIYHOMY, pallOHAIbHOMY crHoco0y oOpoOku iH(opMallii;
BOHU TPHUIMAIOTh OOTPYHTOBaHI PIlIEHHS HAa OCHOBI PETENHHOTO aHami3y (aKTiB,
nudp 1 aprymenTiB. s HUX Ba)XJIMBO MaTH MOBHE PO3YMIHHS IPOOJEeMH, TepIl
HiX pobutn Bubip. Kpim Toro, ix mpuBabitoe nianysants — nodpe miAroTOBICHA T
YITKO CTPYKTYypOBaHa JisUIbHICTh Ta OPraHi30BaHE CEPENIOBUIIE, IO 3abe3neuye
€(EeKTUBHICTh y MPUUHATTI PILIEHb.

MeHuie 3a 1HIII KOTHITMBHI CTHJII BUPA)K€HAa KPEATHBHICTh. 3 OJHOrO OOKY,
KEepIBHUKIB MPUBAOJIIOIOTh 1 MOTUBYIOTh 1HHOBAIIli, BOHU MParHyTh «pO3IIUPIOBATH
ICHYI041 MexXxi». 3 1Hmoro 00Ky, BOHM HEYACTO IIYKAalOTh HECTaHAAPTHI CIIOCOOU
yXBaJICHHs pimieHb. HeBUCOKIN piBEeHb MparHEeHHsS 0 HOBU3HMU Ta PI3HOMAHITTS
MO>Ke OyTH MOSCHEHUM TUM, IO PyTHHA aCOIIIOETHCS 3 TUIAHYBAHHSM JiSUTbHOCTI.

[TopiBHIOIOUM OTpUMAaH1 pPE3ydabTaTH 3 JaHUMHU TMONEPEIHIX JOCHITHUKIB,
BiJIMITUMO, 10 Y OUIBIIOCTI 3aXiJHUX BUOIPOK MPOBITHUM € KPEaTUBHHUMA CTHIIb. 3
Tabs. 2.14 MoOMITHO, 110 B €BPONEHCHKUX Ta aMEPUKAHCHKUX BHOIpKax cepemHii
nMoka3HUK MmKaau «KpeaTuBHICT» 3a3BUYali BUINMH 3a TIOKa3HUKH IITKaJ
«ITizHanusa» Ta «IlnanyBaHHs», B YKpaiHChKii BUOIpIIl — HaBNaku. B 11boMy MOXYTh

NPOSIBISITUCS KPOCKYJIBTYPHI BIIMIHHOCTI Ta yMOBH peaitizailii Oi3Hecy.
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Tabnuys 2.14
Cepenni moKa3HHUKH Ta cTaHaapTHe BigxwieHHs mkail CoSl B pi3HuX BuOipKax

XapakTepucTUKH BHOIPOK: Misnanms [LnanyBan- KpgaTHB-
Hsl HICTh
109 yxpaincokux kepisHukie 6iznecy ma nionpuemyis
id e eiiinu 4,11+£0,54 | 3,96+0,44 | 3,83+0,57
5924 daxismiB pizHux npodeciit, benwris [122] 3,894+0,65 | 3,78+0,77 | 4,01+0,60
1953 xepiBHUKIB CEPEIHBOTO Ta BUILIOTO PiBHIB [122] 3,92+0,61 | 3,78+0,61 | 4,06+0,49
177 dbnamanachkux mignpuemiis [121] 3,64+0,66 | 3,64+0,58 | 4,05+0,49
246 mpariBHUKIB Ta CTyeHTIB MeHeKkMeHTyY, [TAP [1] | 3,87+0,71 | 4,09+0,65 | 3,95+0,61
322 acmipaHTiB 1 CTyAeHTIB Oi3Hec-1Kin 3 benbrii Ta 3.6440.72 | 3.6240.78 | 3.87+0.69
Kananu[123] ’ ’ ’ ’ ’ ’

3a ganumu €. Kyn ta I'. Ban gep bpoka, nepeBakaHHs KOTHITUBHUX CTHIIIB
Mi3HAHHS Ta TJIaHYBaHHS BIApI3HSA€ HaMaHMX KEPIBHUKIB BiJ mianpuemiiis [121].
[H111 MocipKeHHs TTOKa3aiy, 10 Ha PaHHIX eTanax Kap’ €pyu KOTHITUBHUU TMPodiib
3HAYMMO HE BIUIMBAE HA BUOIp MPOQeECciiHOro UUIsAXy: MiANPUEMHULTBA 200 OLIbII
TpaJMIIiitHOT Kap’ €pu HaiimMaHOTOo npaiiBHuKa [137].

Kopenayintnuit ananiz nanux mnokasaB, M0 MNoka3HUKH Bcix mmkan CoSI
MO3UTHBHO KOPEJIOIOTH 3 OLIHKOIO MHJIBHOCTI MenbOypHCHKOTO ONMUTYBaJIbHHUKA
yXBaJIeHHS pilieHb. Lle neMOHCTpye €quHy IMCHUXOJOTIYHY MPUPOY KOTHITUBHUX
CTpaTerii, 1Mo CHPUSIOTh €(PEKTUBHOMY BHUPILIEHHIO XUTTEBUX Ta MpodeciitHux
nutanb. [llkamu «[li3Hanus» Ta «KpeatuBHICTH» MpsSMO MOB’sA3aH1 3 palliOHAIBHUM
CTHJIEM MMCIICHHS, a MOKa3HUK «[lmaHyBaHHS» HETraTHBHO KOPENIOE 31 IIKAJIOH0
iaTyiTuBHOCTI REI-40 (Ta6n. 2.15). Kpammii cran npodeciiiHuX chpaB MarOTh
KEpIBHUKM 3 BHpaxeHOr KpeaTuBHicTIO (p=0,000), HecXWwibHI 0 TUIaHyBaHHS
(p=0,029). IlnanyBaHHs TaKOX HETaTUBHO KOPEJIOE 13 TOTOBHICTIO JO PU3HUKY B
ynpasiiHHs 613HecoM (p=0,001).

Tabnuysa 2.15
Koedimientn xopemnsiii CriipmeHa cTOCOBHO [HBeHTapsi KOTHITUBHUX CTUJIIB

. . _ . [lnanyBan- | Kpearus-
JliarHOCTUYHI METOIUKH Ta OKa3HUKU: ITi3HaHHA i

H HICTb

InBenTap ITizHaHHS 1,000 ,269™ ,632™
KOTHITMBHUX [InanyBanHs ,269 1,000 ,156

CTHIIIB KpeaTupHicTh ,632™ ,156 1,000
Ankera Bik ,043 ,071 ,010

Cran npodeciliHux crpas ,137 -210" 345

MenbsOypHcbkuit | [THITBHICTB 3167 ,236" ,305™
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. . . [InanyBan- | Kpeatus-
JliarHOCTHYHI METOUKHM Ta MIOKA3HUKU: ITizHaHHs .

Hs HICTb

OMUTYBAJIbHUK ['imepnmibHICTh -,225" -, 167 -, 168

YXBaJICHHS ITepexnagaHHs BiIMOBIIATLHOCTI -,019 ,033 -,090

pilieHb [IpokpacTuHaLis -,129 -,012 -,036

3aranpHuil cTwIb | PanioHanbHUM CTHIIb 438" 174 443"
YXBAJICHHS [HTYITUBHUH CTUIIB -,082 -,002 -,015
pilIeHb 3aneKHUH CTUIIb ,042 ,030 ,168

VHukarounii CTHIIb -,117 ,148 -,166

CIIOHTaHHHH CTHIIb -,060 -210" -,082

OnuryBaabHUK PanjionansHi 31i10H0CTI ,565™" ,231° 498"

palioHansHOCTI- | BukopucTaHHs pawio ,657" ,070 499"

iHTYyiTHBHOCTI laryitusHi 3xi6HOCTI ,033 -,205" -,030
BHKOpHCTAaHHS IHTYiLii -,293" 422" -,109

[Mignpuemuuipka | IHHOBAIIHHICTH ,149 ,073 278"
Opi€HTAaIist ITpoaKTUBHICTH ,063 ,032 ,200"
T OTOBHICTB 10 PU3UKY -,083 -313" ,170

[Tpumitka: * p<0,05; ** p<0,01.

Takum wunom, HAUBITyaTbHUNA KOTHITUBHMM CTHJIb KEPIBHUKIB JIGKUTHh B
OCHOBI 3aJIy4€HHS «3I0POBUX» CTpATETii yXBaJleHHd pilieHb. KepiBHUKam Oi3Hecy
B YMOBaxX BOEHHOTO CTaHy BJAacTHBAa IMepeBara KOTHITUBHUX CTHJIIB, OCHOBAaHHUX Ha
palioHaIbHOMY  MHUCJEHH1 (Mi3HAHHA, IUIAaHYBaHHS) TMpPU  HEJOCTATHHOMY

BUKOPHUCTaHHI KPEaTUBHOCTI.

2.2.4. YXBajieHH pillleHb HA PiBHi opranizamii

[Tinmpuemuunpka opientauis (EO: Entrepreneurial Orientation) sik pyuiiiiHa
CHJia OpraHizamiif, mo 3aiMaloTbcs Oi3HEecOoM, BHBYAEThCA 3 1970-TUX pOKIB.
Kopinns 11i€i KoHIeniii 3akiiajiecHe B Teopil yXBaJ€HHS CTpaTEriyHUX pIlIeHb
I'. Minnoepra (1973), uio po3risjaB nIONPUEMHUYbKUL CHOCIO YNPAGIIHHA —
AKTUBHUN TMONIYK HOBUX MOJIMBOCTEH B HEBM3HAUYEHOMY CEpEIOBHIII, 3a
JIOTIOMOTOI0 SIKUX MOK€ OYTH peaiizoBaHO Pi3Ke 3pOCTaHHSA: «IpaMaTH4YHI CTPUOKHU
BIIepe nepes oonuuysiM HeBuzHadueHocT» [203, c. 45]. Ilizunime I1. Kxannsamna
(1977) cdopmymnioBaB KOHIEMINIO YAPAGIIHCbKO20 CMUIO SIK JII0Y0TO HAOopy
NEePEeKOHaHb 1 HOPM HIOJI0 YIPABIIHHS, IKUX JOTPUMYIOTHCA KIIOUOBI 0COOH, KOTP1
OpPUIMAIOTh pIIEHHS B OpraHizamii, 10 NpU MEPETBOPEHHI B [0 CKJIAJae€
CTpaTeriio BIYKMBAHHS 1 3pOCTaHHS OpraHizariii.

llionpuemuuyvruii cmuiv ynpaeniHHsa O3HAYa€ CMITWBHUM, PU3UKOBAaHUU 1
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arpeCMBHUM MIAXIJ O YXBaJeHHS pillleHb, Ha BIJMIHY Bia OUIbIT 00EpEKHOTO
M1JX0/1y, OPIEHTOBAHOTO Ha cTa0UIbHICTE [177]. CydacHi qocniiHUKU onucyoTh EO
SK SIBUIIE OPraHi3alliiHOro PiBHA, IO Nepeadayae yXBaJeHHS KIIOYOBUX PIIIECHb
TOI-MEHeDKepaMHu  BiJ 1MeH1 Bciei opranizamii [189]. Omxke, KoHuenT
«MIANPUEMHULIBKA OPIEHTALI» XapaKTepU3y€e YXBaJICHHS CTPATETIYHUX PIlIEHb Ha
pieHi opeanizayii. BiH BUSBISIETBCS B OpraHi3allliHUX I[IHHOCTSIX Ta HOpMax
MOBEJIIHKH, a TAKOX B orepamiiHii ¢inocodii ynpasminns [121; 212].

Xoya akageMi4H1 AUCKYCli CTOCOBHO cTpykTypu EO noci TpuBaroTh, OUIBIIICT
BUEHUX BHU3HAIOTH Mojenb J[. Mimtepa (1983), B paMkax sKOi MiANMPUEMHHUIIBKA
OpI€EHTALll PO3TJISIAETHCS SIK OJJHOYACHUM MPOSIB TPhOX BHUMIPIB: 1HHOBAIIMHOCTI,
TOTOBHOCTI J0 pU3UKY Ta npoakTUBHOCTI. [[to Mmonens Bukopuctanu Jx. Koin ta
J1. Cnesin B 1989 p. mis po3pobku mkanu «llignpuemuuiibka opieHTaris» [126].
Bona cknamaerbest 3 9 MyHKTIB, 1110 MICTSTh JBOIMOJIIOCHI TBepKeHHs. PecrionieHT
oOupae BiMOBIAb 3aJIEKHO BiJl TOTO, 10 SIKOTO MOJIOCY IIKAIH BiH cxuisierbes. [Ipu
00po011i po3paxoByeThbes cymapHuii 6an EO Ta ominku 3a TppoMa CyOIIKaJIaMHu:

1. Innosayitinicme 0O3Ha4a€e TOTOBHICTh OpraHi3auii 3ajdydyaTd 1 MiATPUMYBaTU
17€1, JOCIIJDKEHHS i EKCHEpHUMEHTH, pPE3yJIbTaTaMH SKUX MOXYTh OYyTH HOBI
MIPOYKTH, IHHOBAIIIMHI TEXHOJIOT1YH1 ITPOIIECH, METOAU POOOTH Ta O13HEC-CTpaTerii.

2. Pusuxoeanicmes O3Ha4a€ TOTOBHICTh BUIUISITH PECypCcH JJis MPOEKTIB,
pe3yJbTaTH SIKUX HEBU3HAYEHI, a BAPTICTh HEBAAUl € BUCOKOIO, & TAKOXK I'OTOBHICTH
MpUHAMATH PIIICHHS 1 A1TH 0€3 BIIEBHEHOTO 3HAHHS WMOBIPHUX PE3yJIbTATIB.

3. Ilpoakxmuenicms O3Ha4Ya€ BOPOBAIKEHHS HOBHUX NPOAYKTIB Ta MOCIYT 3
BUIEPEKEHHIM KOHKYPEHTIB, TYpOOTY IpO MPOTHO3YBAHHS T'ally3€BUX TEHACHLIH,
NEPCHEeKTUBHI /il 3 ypaXxyBaHHSIM MaHOYTHBOI'O IMOINUTY, MOLIYK 1 BUKOPUCTAHHS
MOXJIMBOCTEN PUHKY [126; 127].

Konnenmis JI. Minepa HEOJHOPA30BO JAEMOHCTpPYBaja CBOKO BIJIMOBIIHICTh
peasnisM miAnpueMHHUNTBA. 32 ocTaHHl 40 POKIB MiANPHUEMHUIIbKA OPIEHTAIlS cTajga
OJTHAM 13 IEHTPAJIbHUX TOHSATH JITEPATypH 31 CTPATETIYHOTO MEHEIKMEHTY. B
nepeBaXkHIM OUIBIIOCTI JIOCHIIKEHb BUKOPUCTOBYeThca came mkana EO Kosina-

CnesiHa. BanigHIiCTh 1 HaAIHICTh METOJUKY MIATBEP/HKEHO B PI3HUX MPOPECIHHUX
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cepenoBuiax [126; 127]. HakonuueHi naHi moKa3yoTh, 110 BUSB MM AMPUEMHHUIIBKOT
Opl€eHTAIli Ta i CKJIaIOBUX MOXKE BIJIPI3HATHCS B PI3HUX KpaiHax; ane 3B’s130Kk EO 3
e(EeKTUBHICTIO O13HEC-IISUTBHOCTI MPOCTEXKYETHCS B YCIX KYJIbTYPHUX KOHTEKCTax
[213]. ITizuime Jx. JlaMnkiH po3mupuB KOHIENTyalbHy Moaens EO, nomaBmm 10
HEl J0JIaTKOB1 BUMIPU: aBTOHOMHICTh 1 KOHKYPEHTHY arpecuBHicTh [189].

Texcr momudikoBaHoi METONMKM HaBeneHud y nomatky b.5. Kpim nBox
JOJATKOBUX MYHKTIB, METOJIMKA MICTUTH JBOIIOJIOCHY IIIKaJy OIIHKW BIJITOBIICH.
[Tpn oOpoOui cymapHi OLIHKK AUISATHCS HAa KUIBKICTh MUTaHb y LKA, KUIbKICHI
MOKa3HUKHU MOXKYTh KoJuBaTucs Bij 1 g0 7 Gaiis.

Pe3ynbraTu onuTyBaHHS KEPIBHUKIB O13HECY IpencTaBiieHl y Tabm. 2.16.

Tabnuys 2.16
CepeHi TEHICHIIIT Ta TapaMeTPpy PO3MOILTY OLIHOK MiAMPUEMHUIIBKOT
opleHTalli y BUOIpPIIl KEPIBHUKIB MAJIOTO Ta CEPEAHBOro O13HECY

InnoBauiii- | IlpoakTuB- Pu3uko- HinnpueMHUIb-
HICTH HICTH BaHICTEL Ka opieHTaNliA

K1JIBKICTh TYHKTIB 3 4 4 11
Annda Kponbaxa 0,734 0,515 0,649 0,741
Onucosi cmamucmuxu.
Cepenne 4,12 3,78 3,29 3,70
Cranj. BIIXUICHHSI 1,47 1,00 1,17 0,93
MiHiMyMm 1,00 2,25 1,00 1,55
Makcumym 7,00 6,50 6,25 5.45
Ilapamempu po3nodiny:
AcumeTpis 0,029 0,421 0,579 0,066
Excrec -0,652 -0,300 0,252 -0,714
Kolmogorov-Smirnov Z 0,869 1,278 0,954 0,803
Asymp. Sig. (2-tailed) 0,437 0,076 0,322 0,539

Husbka BHYTpilHA y3rojkeHicTh mkanu «lIpoaktuBHicTe» (anbha Kponbaxa
= 0,515) noscHIO€TbCA TUM, 1110 (PAKTUYHO 3MICT MUTAaHb BKIIIOYAE I1I€ OJWH BUMIp —
KOHKYPEHTHY arpecuBHICcThb. Panime Ha me 3ayBaxkwim Jxk. Jlamnkin ta I'. Jlecc
[189]. Haitbinbm HagiitHUM 1 cTablTbHUM € cymapHuid nmoka3Huk EO, xoua omiHKH
CyOIITKaJ MOXKYTh PO3TISAATUCS 3 JOCIITHUIBKUMU IIISIMHU.

Haiibinpmioro Miporo y BHOIpIl NpeACTaBICHUM KOMIIOHEHT 1HHOBAIIIHOCTI,
Ha JPYrOMYy MICIll — MPOAKTUBHICTh, OCTAHHIO TO3WINIO 3aliMa€ PU3UKOBAHICTH.

BuOipku pi3HOi cTaTi BIAPI3HAIOTHCA CXWIBHICTIO 10 pU3UKY: 3,59 y 4YONOBIKIB
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npotu 3,05 y xkiHok, t=2,38 npu p=0,020 (noxatok I'). XKinku-kepiBHULlI MOPIBHIHO

MEHIIE TOTOBI MPUWMATH PIMIEHHS 3 BHUCOKOK WIHOK TMOMUJKHA Ta BKJIAJATH

peECYpCH B MPOEKTHU 3 HEBU3HAYCHUMH PE3yJIbTATAMMU.
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Puc. 2.5. I'icrorpamu po3moijly NOKa3HUKIB MiINMPUEMHUIIBKOT OpieHTALlil Y
BUOIpIli KepiBHUKIB Oi3Hecy (N=109).

3 ricrorpam Ha puc 2.5 BUAHO, IO po3noain ouiHok EO € gocuth

HEpPIBHOMIPHUM, 30KpE€Ma Yy 30HI MaKCHMaJIbHUX MOKA3HUKIB 4YacTOTa BUMAJKiB

NOBTOpHO 3poctae. Ciii BpaxoBYyBaTH, IO BUOIpKAa BKJIOUYANa SIK HaliMaHUX

MEHEJI)KEPIB, TaK 1 MiAMPUEMIIIB — BJACHUKIB 0i3HECY, @ TaKOXK 0Ci0, 1110 MOEAHYIOTh

oOuBi poJi (ciig ouiKyBaTH, 10 OCTAHHI JIBI KaTeropii MarOTh HAMBUIII OL[IHKH).

Cepenniii piBeHb MiANPUEMHUIIBKOT opieHTalii y BuOipui ckiaB 3,70+0,93

(M£SD). Ile 6inbiie, HiXK pe3yJbTaTd, OTPUMAHI MONEPEIHIMU JTOCTiTHUKAMU B

AHAJIOTIYHUX

npogeciiinux rpynax: 3,444+0,74 npu onuTyBaHHiI O€NbriACHKUX
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MIPUEMITIB Ta HaltMaHuX KepiBHUKIB [121]; 3,32+0,79 y BuOipili BIaCHUKIB MaJIHX
Ta cepeHIX MIANpueMcTB 3 Manaif3ii [212]. BogHouac, MOpiBHSIHO BUIII MOKa3HUKU
Oyau OoTpHMaHl B ONUTYBaHI KEPIBHUKIB BIAAUIIB OXOpoHU 3710poB’ss B CIHA:
4,32+1,00 3a mKajgOW TOTOBHOCTI JI0 pu3WKy, 4,89+1,28 3a mKamoro
iHHOBaiHocTl, 4,17+1,16 3a mkanoro mpoaktuBHOCTI [204]. BoueBunp, Ha
PE3yIbTaT BILIMBAIOTH OCOOJIMBOCTI OpraHi3aliiHOr0 1 eKOHOMIYHOT'O CepEeIOBHIIIA.

OuiHKKA TPHOX MIABUMIPIB MIANMPUEMHHUIIBKOT OpIEHTAIlll TICHO KOPEIIOBAIU
MDK CO0O00, IO CBIAYUTH HAa KOPUCTh AYMKH MPO OJHOBUMIpHY CTpykTypy EO
[126; 127]. InTerpanpbHuil TOKAa3HWUK MIAMPUEMHHIIBKOT Opi€HTAIli HETaTHUBHO
KOpesoBaB 3 BIKOM pecnoHaeHTiB (p=0,021) Ta maB MiIHI NpsMi KOpeNsIii 31
cranoM npodeciiinux cupas (p=0,000) — Tabsu. 2.17.

Tabnuysa 2.17
Koedimientn xopemnsiii CriipMeHa CTOCOBHO OILIIHOK IMMiAMPUEMHHUIIBKOT

opieHTauli y BuOipii kepiBHuKiB 613Hecy (109 oci0)

IunoBaniii- | IlpoakTuB- | 'oTOBHIiCTH Hianpnem-
HICTB HICTB A0 PU3UKY HHUbKA
opieHTaNist
IHHOBALIHHICTD 1,000 517 4417 ,852™
[IpoaKTHBHICTB 517 1,000 ,350" 724"
TOTOBHICTB 10 PU3HKY 4417 ,350" 1,000 758"
Bik -219" -,224" -,133 -,220"
Cran npodeciii. cipas ,480™ 5317 455" ,607""
MenvoypHcoKuil onumyeaibHUK yX6a1eHH PilleHb
[MunpHICTE -267 -,048 -,208" -,263™
[inepnuiIbEHICTH -416™ -257 -,250" -,389"
Ilepekal. BiNOBiNAIBHOCTI - 431" -,269™" -,382™ -470™
[TpokpacTHHALS -316™ 242" - 417 -,392™
3azanvHuili cmuib yXeaneHHs piuieHb
PartioHapHMHI CTHIIB -,124 -,076 -,103 -,178
[HTYiTHBHUH CTHIIL ,092 , 144 -,054 ,082
3aneXHUM CTUIIb -,244" ,011 -,106 -,158
VHUKAO4ni CTHIIb -,346™ -,152 -313™ -,349™
CrHoHTaHHMI CTUIIb ,046 ,405™ 217" ,235"
Ingenmap Kocnimuenux cmuJiie
ITizHanus ,149 ,063 -,083 ,046
[InanyBanHs ,073 ,032 -,313" -,065
KpeaTupHicTh 278" ,200" ,170 ,284™
OnumyeganvHuk payionanvnocmi-inmyimusnocmi
PamionansHi 3410HOCTI ,1908" -, 156 -,056 ,036
ParnionanbpHa 3a1y4eHICTh -,038 -, 165 -,089 -,108
IaTYiTHBHI 3110HOCTI -,037 -,013 ,070 ,022
IHTYiTHBHA 3a1yYeHICTh -,060 ,163 ,264™ ,154
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logo 1HAUBIIyaNbHUX CTpaTeridi yXBaJCHHsS pIIIEHb BUABICHO NpsMi
kopessiii EO 3 kpearunicTio (p=0,003) ta cnontannictio kepiBHUKiB (p=0,014),
Ta CHJIbHI HETaTHBHI KOPEJIAIii 3 yciMa Je3aJJalTUBHUMHU MOJICTISIMHA TIOBEIIHKH (B
ycix Bunaakax p=0,000): rinepnuiabHICTIO, YHUKaHHAM Ta yHUKaiouuMm CVYP,
NePEeKIaaHHsIM BIMOBIJAIBHOCTI, TpokpacTtuHaiier. [likaBo, mo ckimagoi EO
TAaKO’)X HETaTUBHO KOPETIOBAaTM 3 MHIJIBHICTIO — XOuYa 3arajoM Ie e(eKTUBHA
CTpaTerisi yXBaJ€HHS pIlIEeHb, alle He 6 Koumekcmi nionpuemuuymea. lle
MIATBEP/KY€E TOMEpPeAHIl BUCHOBOK MpO T€, M0 B yMOBaX TPHUBAIOi KpU3H 3
BUCOKUM CTYIIEHEM HEBHU3HAUYEHOCTI CTpaTeris MUIbHOCTI HE BU3HAYAE YCIIIIHICTh
yIpaBIiHHS 613HECOM.

Taxkum yuHoOM, KOHIIETIT «II1TPUEMHHUIIBKA OPIEHTAIIIS JO3BOJISE PO3TIISAIATH
IpOLIEC yXBAJICHHS pINIEHb HAa PIBHI CTPATETiYHOTO YIpPaBJIIHHSA OpraHi3ali€ro.
OnutaHuM KepiBHUKaM Oi3HECY BIACTHUBUN BUCOKUH PIBEHb MIANPUEMHHUIIBKOI
Opi€HTAaIlll, 3 MepeBakKaHHSAM KOMIIOHEHTIB 1HHOBAI[IHHOCTI Ta MPOAKTHUBHOCTI (TIpU
bOMY JKIHKM TOPIBHSIHO 3 YOJIOBIKAMH MalOTh MEHIIY TOTOBHICTh PU3UMKYBAaTH B
ynpasiiaHi 6i3Hecom). [llkama mianpuemuunbkoi opientanii EO Kosina-CneBina
OyJla Brepiie 3aCTOCOBaHA B yKpaiHChKiM BuOipil. BoHa mokasaiia KOpUCHICTh IS
OLIIHKK MOJXJIMBOCTEH ICHYBaHHS OI3HECY B CKJIQJHUX PHUHKOBHX 1 COI[iaJIbHO-
MOJIITUYHUX YMOBAX, 3 BUCOKHM PIBHEM PU3UKY Ta HEBU3HAUEHOCTI.

3aranom, pe3yJbTaTH EMIIPUYHOIO JAOCIIIKEHHS JE€MOHCTPYIOTh BHCOKY
IICUXOJIOTIYHY TOTOBHICTH KEPIBHUKIB JO YyXBajeHHsA pimeHb. lle ckiagoBa
YIPaBIIHCHKOI KOMIETEHTHOCTI, 10 (OPMYEThCS HAa OCHOBI PEATbLHOIO OCBIIY
YXBaJIEHHA Ta peali3alii BaKIMBHX pillleHb. li XapaKTEPHOIO O3HAKOW €
HECXWJIBbHICTh ~ OCOOMCTOCTI /10 JNUC(YHKIIOHAIBHUX MOJENEH  TOBEIIHKU
(YHUKaHHS, BIKJIaJaHHs, NEPEeKIaJaHHs BIAMNOBIIAIbHOCTI, IMIyJIbCUBHI PIIICHHS

TOILIO), [110 BUHUKAIOTH SIK 3aXMCHA PEaKIisl Ha CTPEC B CUTYyaLlli yXBAJICHHS PILIEHb.
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2.3. VYxBajieHHsl pilleHb SIK YMOBAa YNPABJIHCHKOI e(eKTHUBHOCTI:

NMOPIBHAVILHUN aHAJII3 Pyl KEPiBHUKIB 3 Pi3HOI0 YCHIIIHICTIO JiAJILHOCTI

BwxuBanHs Oi3HeCy Ha IMOYATKy MOBHOMACIITA0OHOTO BTOPTHEHHS MOXHA
pO3IIIAIaTH K TPHUPOJTHHH EKCIICPUMEHT, B SKOMY ()aKTOPH BIUIMBY BHUHHUKIH 3
HE3aJIeKHUX BiJl eKCIiepuMeHTaTopa npuyuH. [lepen kepiBHUKaMHU 1 TATPUEMIIIMH
MOCTaJIM HEOUIKyBaHI BUKIMKH Ta CKJAJHI 3aBJaHHS, IOB’S3aHI 3 PEJIOKAIlIEI0
013HeCy, 3MEHILICHHSIM MaTepiaJbHUX Ta COILaIbHUX BTpPAT TOlIO. MM HE MOTJIu
KOHTPOJIIOBATH YHHHUKHU, SKI YCKIAQIHWIA MiSUTBHICTH MITMPUEMCTB, aje€ MOTJIHU
3aikcyBaTH BUKJIMKAaHI HUMHU edexkTu. B miil cuTyaiii cTaHOBISATh HAyKOBUHM Ta
NPaKTUYHUN 1HTEpPEC OCOOJMBOCTI yXBAJICHHS pIlIEHb, $KI BIUIMHYJWM Ha
e(heKTUBHICTH JiSIILHOCTI KEPIBHUKIB O13HECY B KPU30BUX YMOBaxX. {151 iX BUBUCHHS
BHOIpKa OyJia po3/ijieHa Ha TPU TPYIU 3 Pi3HOI €(EKTUBHICTIO JTISITBHOCTI.

Kpumepii ouinku egexmusnocmi 0ianvHocmi KepiGHUKI6 MaAN1020 ma
CepPeOHb020 DIi3HeCy 8 YMOBAX BOEHHO20 CIAHY

Ha mouaTky onmMTyBaHHS PECTOHIICHTH 3allOBHUJIM aHKETYy, B SKiM BKa3aiu
CBOI COIlIAJIbHO-/IeMOrpad14yHi JIaHi il BIIMOBUIM HA PsiJi TUTAaHb CTOCOBHO JKUTTEBUX
0o0CTaBUH 1 cTaHy podecIHHUX CpaB 1]l Yac BiiHU (IUB. 10JaTOK A). Pe3ynbratu
MIPOBEJICHOT'O aHKETYBAHHS JO3BOJISIFOTh YTOYHUTH BIUIUB KPU30BUX YMOB Ha J1IOBY
aKTHUBHICTh YKPATHCHKUX MIAMPUEMIIIB Ta O13HEC-OpraHi3ailii.

Ha 8-9 micsiii moBHOMacmTaOHOrO BTOPTHEHHS OIbIIE MOJIOBUHM YYaCHHUKIB
JOCTIDKEHHSI BII3HAUWIHM HO2ipulenHs QIiHAHCO08020 cmaHo8uwjd, TPH IbOMY
19,62 % Bkazanm Ha 3HayHe moripmieHHsA. Ha nocipwenns swcumnoso-nobymosux
ymos Bkazanu 32,11 % (30ip nanux BiAOyBaBcs B MEpiojl, KOJIU MOYAIUCS aKTUBHI
OoMOapayBaHHs, COPSIMOBAaHI HAa 3HMILEHHA 1H(QPACTPYKTYpPH YKPAIHCBKUX MICT).
Kpeim Toro, 25,69 % pecrnoHIEHTIB BIIBHAUYMIIA HOCIPUIEHHS COYIATbHO20
cepedosuwya 1 SIKOCTI CIIIKyBaHHS BHACIIOK BIHHU.

Ha moment pocmipkenas 29,36 % pecrnoHIEHTIB BTpPaTHIM POOOTY, SKOIO
3aiiManiica B MUpHUH yac. [Ipu upomMy mignpuemMinl BiJi3Ha4aiu, OO0 MOYATOK BiiTHU

NpU3BiB 10 3yMUHKH a00 MiKBigalii 6i3HeCy; a HalilMaH1 MEHEXKEPH CKapKUJIUCS Ha
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BTpaTy podotu. Cepen Hux 9,17 % He 3MOTIM BITHOBUTHU MPOdeECiiiHy aKTUBHICTb.
Yacruna yuyacuukib (20,18 %) BTpatunu poOoTy, ajie HA MOMEHT ONUTYBaHHS BKE
3MOIVIM 3HOBY MpaleBIAITYyBaTUCA; Opu LboMy yacto POIln 1 KepiBHUKH
MePEXOIUIIM Ha MO3UIlII0 HatMaHMX TpalliBHUKIB Ta OCBOIOBAJIN HOBI Mpodecii.
Bimomo, mo curyariisi CHIbHOTO a00 XPOHIYHOTO CTPECy MOXKE BUKIMKATH
HEBIJIHOBHI BTPATH MICUXIYHOTO U (HI3UIHOTO 370POB 1, MATOJIOTI3AIliI0 OCOOUCTOCTI.
Cepen omurtanux 32,11 % Bkazanu B aHKETaxX Ha MO2IpuieHHA @Qi3uuH020 i
ncuxiuno2o camonowymms, y 7,34 % BUHUKIM CEPO3HI TPOOJIEMHU 31 310POB SIM.
binbma gactuna pecnionneHTiB (70,64 %) Bix modaTKy BiiHM HE 3MIHIOBAJU
Miciie poOoTu (IIle HEe BUKIHOYAJIO KOPOTKOYACHE MEepepuBaHHS abo mepexia Ha
JUCTaHUIAHY po0OTYy, 3HMXKEHHSI 00cAriB NisibHOCTI Toio). Cepen Hux 27,52 %
BKa3ajM, 110 XO4Ya BOHHU MPAIIOIOTh Ha TiM caMi MOCaji, YMOBH POOOTH CYTTEBO
3MIHWJINCST Ta BOHU BUMYIICHI aanTyBaTUCh 10 HUX.
dinarbHa YacTHMHA AaHKETH MICTWJIA IIKaly I OLIHKU egexmusHocmi
npogecitinoi disnvrocmi B Kpu30Bid cutyartii. s 300py BijoMOCTel MPO AUTIOBY
aKTHUBHICTh KEPIBHUKIB Oi13HECY Ta MIANPHEMIIB CHOPMYIHOBAHO CIM KpPUTEPIiB:
CTaH OCHOBHOI JISJIBHOCTI MIANPUEMCTBA, YMOBH pOOOTH, BTpaTa KIIIE€HTIB, BTPATa
COIIaJILHOTO KaImTaly, pyX MarepiajJilbHUX AaKTHBIB, PU3UKH MalOyTHIX BTparT,
MO>KJIMBOCTI MJIAHYBAaHHSA Ta PO3BUTKY. YYaCHUKU OLIHIOBAJIM LI CKJIaJ0Bl 3a 5-
OalbHOIO NIKAJOI0, BapiaHTH BiAMOBiAEeH Oynu chOpMYIHOBAaHI OKPEMO IS
KOXXHOTO THMTaHHS 3a TaKOI CXEMOIO: OIllHKa | BiIoOpakye MakcMMalbHI Ta
HE3JI0JIaH1 TPYAHOIII, 2 — CYTTEBI TPYHOIII Ta BTPATH, 3 — HE3HAYHI NIEpemKou, 4
— CcTabUIbHY CUTYAIIil0, BIICYyTHICTh HETATUBHUX 3MiH; 5 — MMOKPAIICHHS CIIPaB.
Cymapnuii nokasHuk «CtaH npodeciiiHux crpasy MOKe CKiIaaatu Bij 7 A0 35
OaJTiB; BUCOKI OLIHKHM CB1YaTh MPO YCHIIMIHY NMPOQECIiHYy AiSUIbHICTh KEPIBHUKA B
KpU30BIA CHUTyallli 3 BHCOKHM CTyIEHEM HEBH3HAUCHOCTI. Y BuUOIpIi Oyiau
OTpUMaHi MOKa3HUKH B iHTEepBaii 9-34 6anu, cepeani TeHAeHwii ckuamu 23,56+6,41.
AHani3 oTpuMaHuX BiJIMIOBIJEH TO3BOJIMB 3 ICYBaTH 0COOIMUBOCTI MPodeciiHOT
JUSTBHOCTI Ta €(peKTUBHICTh yHpPaBIliHHS O013HecoM mif yac BiiiHU. Jlani B Tabi. 2.18

CBIIYaTh, 110 TPETHMHA MPEJCTaBHUKIB Majoro 1 CEpeaHbOro O13HECy 3a3HaIH
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CYTTE€BUX MaTepiajJbHUX Ta COLIAJBHUX BTpaT, OyJIM BUMYIIEHI CKOPOTUTU OOCSTH
JUSITBHOCTI @00 MPUNMHUTHU ii 30BCIM. BIIM3bKO MOJIOBUHM ONWUTAHHUX BKa3ajiu Ha
NOTIPUIEHHS YMOB Ipalll, PU3UKU MailOyTHIX BTpAT 1 CKJIAIHOLII IJIaHYBaHHS.

Tabnuysa 2.18

YacroTu BianoBiael mpo crtan npodeciitHux crpas kepiBHUKIB 013Hecy (N=109)

Kpwurepii: BapianTu Binnosigei Ta NpuCcBOEHI OLIHKH
1 6an 2 oanu 3 banu 4 banu 5 banis
1. Ctan ocHoBHoOi | [loBHa [Ipusynuneno 3 | [Ipamroemo B | O6csT Oo6csr
JSITEHOCTI 3YIHHKA MO>KJIUBICTIO MEHIITUX poboTu pobotu
HiAPHEMCTBA pobotu, BIZTHOBJICHHSI B | oOcsirax, HiK | Maike He | 301LIbIIUBCS
JKBiAAIs MaliOyTHHOMY paHimie 3MIHUBCSI
% eionosioeii 4,59 20,18 23,85 35,78 15,60
2. YmoBu podotu | Hemoxuusi | CyTTeBo B neuomy Maiixe e | Ilokpamu-
YCKJIQIHWINCh | 3MIHUJINCH 3MIHWJIUCh | JIUCh
% BIIIIOBIIEH 11,01 15,60 32,11 41,28 0,00
3. Brparu kiienrtiB, | Konocansai | CyTTeBi Hesnauni Komgaux Crano
HOKYIIIB BTpar OlbIIe
% BIIIIOBIIEH 9,17 32,11 19,27 25,69 13,76
4. CouiaiabHUM Hewmae xomy | CytreBi BTpatn | Hesnauni Konnux [puitm
Karitai MpalOBaTH BTpaTu BTpar HOBI JIFO/IU
% BiamoBigen 9,17 22,94 29,36 21,10 17,43
5. Pyx marepianb- | Konmocanbni | CytreBi Brpatu | Heznauni Bce [Tpundanu
HUX aKTHBIB BTpaTH BTpaTH CTaOUTBPHO | HOBI AaKTUBH
% BianoBigen 9,17 22,94 18,35 40,37 9,17
6. Pu3uknu Hemunyui Bucoxki Cepenni Hesnauni Biacythi
MaiiOyTHIX BTpar
% BIIIIOBIICH 2,75 17,43 33,94 34,86 11,01
7. MOXHBICTb [ToBHicTIO Cxuiagne yepe3 | [emo HopwmansHo | 3’saBunuce
TUTAHYBaHHS Ta HEMOXXJIUBE | HEBU3HAYEHICTh | YCKJIQJHEHE HOB1 MOX-
PO3BUTKY JIUBOCTI
% BigmoBigeit 10,09 18,35 17,43 24,77 29,36

Pazowm 13 TuM, moTIpu CKJIaHI YMOBH JISJILHOCTI, 3HaYHA YaCTKa PECIIOHICHTIB
iJl 9yac BifHW HE TUIBKU HE CKOPOTHIIM O13HEC-aKTHUBHICTb, ajie¢ W 30UTBIIMIM Ii:
15,60 % Bkazanmu Ha 3pocTtaHHsi o0cariB podoru; 17,43 % HaWHAIU HOBUX
npauiBHuKiB, 13,76 % 30uUIbIIMIM KIIEHTChKY 0a3y. 3araimom, 29,36 % Bubipku
Oaumnm y CKJIAmHIA CHUTyallii, 110 BUHHUKJIA HA I[OYaTKy IOBHOMACIITaOHOTO
BTOPTHEHHS, MOJIUBOCTI NIl pO3BHUTKY OizHecy. lle BakinmBuii mapkep, SKHiA
1H(}OpMYE PO SIKICHY BIAMIHHICTh pEaryBaHHs YIPaBIIHIIIB HA KPHU3Y.

OtpumaHi pe3yJbTaTd TPHU3BOIATH 0 BHCHOBKY, IO Mpoyec i pe3yibmam

OiANbHOCMI KepIBHUKIE Oi3Hecy Ni0 Yac 8OEHHO20 CMAHY BUHAYAEMbC He MIbKU
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0ianazoHoM No2aHo20-2apHO20 NPUCMOCYBAHHA 00 HOBUX YMO8 (cmabinizayii ma
3anobieanHs empam y Kpu3oeill cumyayii), anre MiCmums MONCIUBICHb «CMPUOKA
820py» — NOJINUIEHHS OII0BOI AKMUBHOCMI MaA NPOPECIIHO20 3POCMAHHSL.

Ha ocHOB1 oTpuMaHuXx naHuX OyJW BHUAUICHI TPU E€KCIIEPUMEHTAIbHI TPyIHU
KEpIBHUKIB 3 PI3HOIO YCHIIIHICTIO, B IKUX IIPOBEICHO NOPIBHILHUI aHaIi3.

1) YcmimmHi kepiBHUKK Oi3HECY, CIPSAMOBaHI Ha 30epexeHHs CTaOUIBHOCTI U
YHUKHEHHSI BTpaT: 59 0cib, K1 Maju CepeJiHi MOKa3HUKH CTaHy MPOQECiiHUX CIIpaB
B J1ana3oHi 19-29 6aniB; cepen HUX 22 40JIOBIKU Ta 37 KIHOK.

2) HeycmimHi kepiBHUKK Oi3Hecy: 25 oci0, cepen sikux 13 domoBikiB Ta 12
XKIHOK. BOHM Manum HHU3bKI OLIHKM cTaHy mnpodeciiHux cnpaB (9-18 Oaii), 1m0
CBITYHUTBH MPO CYTTEBI MAaTeplajbHI Ta COLIAJIbHI BTPATH.

3) HagycmimHi KepiBHUKH, CIPSIMOBaHI Ha 3pPOCTaHHS 1 PO3BUTOK Oi3HECY B
yMoOBax Kpu3u: 25 ocib, cepen sikux 4 yononika 1 11 xiHok. Kputepiii BiiHeceHHs
YYaCHHKIB B IO TPYIy — BUCOKA OIlIHKA CTaHy npodeciiuux crupas (29 Ta Oinbie
OamiB), MO0 BijoOpa)kae IMOJIIMIIESHHS OLIBIIOCTI MOKA3HUKIB JIIJIOBOI aKTHMBHOCTI.
OxkpiM mnpodeciitHOro 3pOCTaHHS, PECIOHJICHTH TaKOXX BKa3aJldi Ha TMO3UTHUBHI
KUTTEB1 3MIHM: MOKpAIeHHS (PIHAHCOBOTO CTAHOBHINA, ITOOYTOBO-KUTIOBUX YMOB,
SKOCTI CIIUJIKYBAHHS Ta CTaHy 3/I0POB 4.

[Ipu nudepenuiaiii rpyn MU BUXOAWIN 3 TOTO, IO 30€peKEHHs CTA0LTLHOCTI
npodeciitHoi MIATBHOCTI Ta BIICYTHICTh CYTTE€BHX BTpaT, € CBIJYEHHSM YCIIIIHOT
aganTaiii Oi13HeCcy 0 yMOB BO€HHOTO cTaHy. OKpeMoO BUIUISIOTHCS KEPIBHUKH,
KOTpl HE TMPOCTO YCHIITHO MPUCTOCYBAIKCS JO 3MIHM YMOB [isUTBHOCTI, ane i
BUKOPHUCTAIN KPU30BY CUTYAIIIIO SIK MOIITOBX JJISI PO3BUTKY Ta 3pOCTaHHSI.

Pozrisaaroun ncuxoaoriyHi 0coOIMBOCTI YXBaJICHHS YIPABIIHCHKUX PIlIEHb B
yMOBax COLIaJbHOI Ta €KOHOMIYHOT Kpu3u, O. Bacunpuenko (2024) nosicauia, 1o
KpH3a «Hece B c001 TOCTPl CyNepeyHOCT! Ta HEBIAMOBITHOCTI, BUKIMKAIOYN PI3KUH
nepesioM y (YHKIIIOHYBaHHI CHCTEMH, KOTPHA MOXKE BHUCTYIUTU SK MPUIHHOIO
3aHemnaay, MPUITMHEHHS 11 AISUIBHOCTI, TaK 1 CTaTH IOYaTKOM HOBOTO eTaIry
PO3BUTKY Ta 3pocTaHHs» [6]. ToMy yxBajieHHs pillIeHb B YIPABIIHCHKINA A1SUTBHOCTI

HaOyBa€ OCOOJIMBOTO 3HA4YeHHS — €()EKTUBHE KEPIBHUIITBO 3/JaTHE 3a0€3MEUUTH
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«BW)KMBAHHS» OpraHizailii, 30epertu ii KOHKYpEHTOCTIPOMOXKHICTh Ta 3a0€3MeUYnTH
HACTYITHUM CTAJIMM PO3BUTOK.

BunineHnHs rpyn 3 pi3HOI €(PEKTUBHICTIO IISJIBHOCTI Y KPU30BIA CUTYyallll Ja€e
MO>KJIUBICTh TPOBEJACHHS MOPIBHSUIBHOTO aHATI3y MJisi BUSBICHHS YUHHUKIB, IO
BIUIMHYJIM Ha 111 pe3ynbTaTu. OCKUIBKH PO3MOJIi 0ararboX 3MIHHUX HE BIJINMOBiIaB
KpUTEPISIM HOPMAJIBHOCTI, JUIsl TOPIBHSHHS KUIBKICHUX MTOKAa3HUKIB B TPHOX I'PyIax
OyJ10 BUKOpHUCTAHO HenmapameTpuuHuii kpurepit Kpackena-Bomrica.

VY Tabn. 2.19. HaBeAeHO BHUXIJHI XapaKTEPUCTUKU BUIUICHUX TPyI. 3HaUyIIa
BiIMIHHICTh TOKa3HUKa «Ctan mpodeciiianx cmopaBy (p=0,000) migTBEepmKYy€E
MOXJIUBICTh PO3MJSAATH iX AK TPYyHOH 3 PI3HOI €(PEKTUBHICTIO YIPABIIHCHKOI
JUSJIBHOCTI B KpHM30BIM CHUTyalli 3 BHCOKMM CTYIIEHEM HEBHU3HAYEHOCTI.
JIOCTOBIpPHICTD 1 aJIEKBATHICTh BUAICHHS €KCIIEPUMEHTAILHUX TPYII IiATBEpIKEHA
TaKOXX pe3yJibTaTaMu IIKaJu rpynoBoro ycmixy/Hesaadi M Pirrca Ta I1. Haiira.

Tabnuys 2.19
[TopiBHSAHHSA BUXIJTHUX XapAaKTEPUCTUK JTOCIITHULBKUX TPy

Bes I'pyna 1 I'pyna 2 I'pyna 3 Kruskal Wallis
I . BHOIpKa Heycnimmi YcenimHi Hanycnimni Test
apaMeTpH: Chic
M | SD M SD M SD M SD S P
quare
Bix 43,42 18,40 | 46,28 | 11,04 42,25 | 7,87 [43,32 | 5,85 | 3,64 | 0,162

Cran npodeciii-
HUX CIIpaB

23,55 (6,41 | 13,88 | 2,79 | 24,51 | 2,69 |30,96 | 1,59 | 88,27 | 0,000

I'pynoBa mikana

. . 138,62 13,90 | 35,48 | 4,87 |39,07 | 3,18 | 40,72 | 2,23 | 19,23 | 0,000
ychixy/HeBaadi

CTOCOBHO T€HJIEPHOTO CKJIaay rpyn OyB pO3paxOBaHUN XI-KBaapaT KpUTEpii
[Tipcona; BiH cknaB 3,13, mo Biamosigae piBHio 3HaunMocTi p=0,209. OTxe rpynu
HE BIJPI3HAIOTHCS 3a BIJICOTKOBOIO YAaCTKOI JKIHOK Ta 4oJioBikiB. I[IpoBeneHi
PO3paXyHKHU MOKA3aJIH, U0 IPYIU TAKOXK HE BIAPI3HAIOTHCS 3a BIKOM (Tad:a. 2.19).

PosrnsitHemo neranpHile OCOOMMBOCTI YXBaJieHHsSI PIlIeHb, 110 BIUTUHYJHU Ha
YCHIIIHICTh MPO¢eCiMHOl AISITBHOCTI KEPIBHUKIB O13HECY Mijl 4ac BOEHHOI'O CTaHY.
VY 1abn. 2.20 mpeacTaBieHi AaHi MOPIBHAJIBHOTO aHAII3Y, 3TIHO 3 SKUMU O1JIbIe
MOJIOBUHU BUMIPSHHUX TMapaMeTpiB yXBaJCHHA pIIIEHb MalTh JIOCTOBIpHI
BIIMIHHOCTI B TPbOX IpyIax KepiBHUKIB. IlepemyciM Hac LIKaBUIM OCOOIMBOCTI

yXBaJICHHS PILICHb, K1 JONOMAaraloTh PO3BUBATH 0i3HEC B yMOBAX KPH3H.




pi3HUM piBHEM €(DEKTHUBHOCTI AiSUTBHOCTI B CUTYyallil HEBU3ZHAYEHOCT]
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Tabnuys 2.20
[TopiBHSIIEHUY aHATI3 TTOKA3HHUKIB YXBAJICHHS PIIICHb B IPYIax KEPiBHUKIB 3

Bes I'pyna 1 I'pyna 2 I'pyna 3 Kruskal
Crparerii BUOIpKa Heycnimni | Yemimni | Hagycnimni | Wallis Test
YXBaJICHHS PIIIECHb M SD M SD M SD M SD Chi- Asymp.

Square | Sig.

MenvbypHcoKuil onumyeaibHUK YX6ai1eHHA PiieHd
[TubHICTD 9,46 | 2,04 | 9,56 | 1,63 ] 9,59 | 2,09 ] 9,04 | 228 | 1,35 | 0,509
['inepnmibHICTh 2,50 | 1,93 | 484 1,84 1,83 | 1,28 | 1,76 | 1,39 | 39,98 | 0,000
Hepernananss 3,03 | 2,00 | 548 | 1,78 | 2,44 | 1,52 | 1,96 | 1,62 | 38,71 | 0,000
BiJIITOB1TAJTbHOCTI
ITpokpacTuHaris 3,19 | 244 | 580 (2,48 2,67 |1,79| 1,80 | 1,78 | 32,73 | 0,000
OnumyesanvHuk «3a2anbHuil CmMulb YX6ai1eHHA PiuleHb)
Pamjonansuuii crvis | 18,94 | 2,74 | 18,68 | 2,75 19,31 | 2,94 | 18,36 | 2,16 | 2,20 | 0,333
IaryiTuBHui ctune | 18,37 2,28 | 18,00 | 2,12 | 18,58 | 2,56 | 18,24 | 1,69 | 1,17 | 0,557
3aneKHuiA CTUITh 13,24 | 3,78 | 15,40 | 2,27 12,24 | 3,81 | 13,44 | 4,06 | 14,31 | 0,001
Yuukatounii cruns | 10,15 4,25 | 15,28 [4,53 | 9,07 [ 2,89 | 7,56 | 1,83 | 39,97 | 0,000
Cnonrtanuuii ctunbs | 14,35 3,15 | 14,24 12,26 | 13,85 | 3,12 | 15,64 | 3,68 | 7,23 | 0,027
Onumyesanvnuk payionanvnocmi-inmyimusnocmi REI-40
Par1. 3110HOCTI 41,62| 4,501 | 39,40 | 5,38| 42,49 | 4,11 | 41,80 3,81 | 7,92 | 0,019
Parr. 3amy4eHicTb 38,63| 5,23 | 37,20 | 5,15] 38,96 | 5,10 | 39,28 | 5,56 | 2,79 | 0,248
IuT. 3016HOCTI 35,67| 5,00 | 34,16 | 4,88 | 36,28 | 5,59 | 35,72 | 3,17 | 2,67 | 0,263
[HT. 3a7y4YeHICTh 32,43| 5,22 | 32,48 | 4,24] 32,00| 5,97 | 33,40 | 4,13 | 1,54 | 0,463
Ingenmap koznimusnux cmunie CoSI
[Ti3Hanus 4,11 | 0,53 | 3,96 (0,44 | 4,14 | 0,62 | 4,18 | 0,35 | 3,59 | 0,166
[TnanyBanHs 396 | 0,43 | 3,98 | 0,46 | 4,05 [ 0,45 | 3,75 | 0,29 | 7,92 | 0,019
KpeatusHicTh 3,83 | 0,57 | 3,60 [ 0,45| 3,80 | 0,62 | 4,13 | 0,40 | 15,29 | 0,000
Ilionp. opienmayia | 3,70 | 093 | 297 10,73 | 3,62 | 0,78 | 4,62 | 0,66 | 37,88 | 0,000
IHHOBaLIIHHICTH 4,12 | 1,47 | 296 | 1,10 424 [ 1,39 ] 5,00 | 1,23 | 25,70 | 0,000
[TpoakTHUBHICTh 3,78 | 1,00 | 3,14 10,74 | 3,75 [ 0,96 | 4,51 | 0,87 | 23,19 | 0,000
PusukoBaHicTh 329 | 1,17 | 2,79 10,89 ] 3,01 | 1,02 | 4,46 | 0,99 | 32,07 | 0,000

[Toka3zHuK TUILHOCTI MenbOypHCbKO20 ONUMYBAIbHUKA YXB8AICHHA DPIilUleHb

Mae Maike OJIHAKOBY BHPA3HICTh B Tpylax 3 PI3HOK YCHIIIHICTIO (3HA4YMMi

BIIMIHHOCTI BiJicyTH1, p=0,509). [le miaTBepKy€e BUCHOBOK PO T€, 110 3BAKEHUH,

NWIBHUNA TIAXIJ A0 YXBaJICHHS PIIICHb € YHIBEPCAIbHOIO XapaKTEPUCTHKOIO, fKa

BH3Ha4ae 0a30BY 34aTHICTh 0COOMCTOCTI A0 camoperyJsuii. [[poTe BiH He BUCTyHa€e

aHl O3HAKOIO0 YMPAaBIIHCHKOTO JOCBINY, aHI IEPEBAarol0 YXBaJEHHs pIlIEHb B

CUTYyaIlIIX HEBU3HAUYCHOCTI. MapkepoM ympaBiIiHCbKOT KOMIIETEHTHOCTI KePiBHUKIB

€ HeCXUIbHICMb 00 3AXUCHO20 YHUKHEHHA ma I’lClHl"{HO-l'MI’ly]leMSHOZO SMPiLLleHHﬂ,

110 BiI00paka€e NMICUXOJIOTIYHY TOTOBHICTH JI0 YXBaJIGHHS BIIMOBIIAIbHUX PIllICHb.

3a TNOKa3HUKaMU TpbOoX AUCHYHKLIOHAIBHUX cTparerii MDMQ rpyma 1
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CYTT€BO BiJIpi3HsuIacs BiJ ycmimuux rpymn 2 Ta 3 (B ycix Bumaakax p=0,000); npu
UbOMY Ipynu 2 Ta 3 MaJld cXO0Xi mapamerpu. OTxe, Il YYaCHUKIB JOCIIIKEHHS,
Kl 3a3HAJIM CYTTEBUX BTpAT uepe3 BiiiHY (HEyCHIIIHI KEpiBHUKH OI3HECY),
XapaKTepHa CXWIBHICTH J0 BIAKJIaIaHHS a00 YHUKAHHS YXBAJICHHS PIllIEHb, & TAKOXK
70 TPUBOKHOT iMIyJTbCUBHOCTI. Taki KEpiBHUKM MOXXYTh HEKPUTHYHO TpPUKAMATH
JIOCTYIIHI aJbTEPHATHBHU, ITHOPYBAaTH BaXJIMBY 1H(GOPMAII0 TPO MOTEHIIHHI
pu3uKu abo B3arajl YHHKAaTH yXBaJIGHHS DIIICHHS, BIAKIaAar04u abo mepenaroyu
BIIMOBIAQNIBHICTD 1HIIUM JiIoAsSM. OkpeMi Ccy0’€KTH y CIpoOl BTEKTU BIiJ CTpecy
MOXXYTh 3aHAQATO MWJIBHO 30Wpatu W mepeBipsATH 1HMopMaliito. BigdayBaroun THCK
yacy, Takl KEpIBHUKM MOXKYTh BUPIIIYBAaTH IMITYJIbCUBHO, 110 YCYBa€ HEOOXIAHICTh

IHTEJEKTYyaJIbHUX 3YCHJIb, CIIPSIMOBAHUX HA 3BAXXCHUI BIANOBIAAIIBHUI BHOIp.

—
o

9,569,59
2 =2 9,04 HEYCIIINIHI (3Ha4YHI BTpaTh)

9 i E—
g yerimHi (cTabibHICT Oi3HECY)
7 HaAyCIIIIHI (KpH3a SIK CTUMYI 3pOCTAaHHS)
6 - 5,48 5,8
4,84

5 N 9
4 i E—
34 244 267
S 1,83 1,76 196 | 18
1 i E— I— — — I
0

IunbHiCTH linepnuibHIiCTH [epexnananns IMpokpacTuHaris

BIJIMOBIIaJILHOCTI

Puc. 2.6. Cepenni mokazHUKH 1mKan Menbs0ypHCHKOTO ONUTYBaJbHUKA YXBAJICHHS
pillIeHb B Tpynax KEPiBHUKIB 3 PI3HOIO YCIIIIHICTIO ISIIBHOCTI

BusiBneHHi  BIIMIHHOCTI  JyK€ BHpa3Hi, aJKe CEepeaHl IOKa3HUKHU
TUC(hYHKITIOHAILHAX CTpaTeriii B «mpoOJieMHii» Tpymi B 2-3 pasu MEepeBUIYIOTh
BIJIMTOBITHI TTApaMETPH TPYII 3 YCHIITHOIO TPO(eCciitHOO MisUTbHICTIO — puc. 2.6.

OTtpumani pe3yibTaTH TPU3BOIATH 10 BUCHOBKY, 1110 CAME 3aXUCHUL NIOXIO 00
VX6aneHHs. piuieHb BU3HAYAE YCIIX O13HEC-AISUTBHOCTI B CUTYallli HEBU3HAUYEHOCTI.
[le TakoX MIATBEPAKYE MPABUIBHICTH TEOPETUYHOTO M1IXOY, 110 JISKUTh B OCHOBI
MDMQ i po3risiiae yxBajieHHs PIllIeHb K KEPESIO CTpecy. Y Cl 3aXUCHI cTpaTerii
MOJOJIAHHS CTPECY, CHPHYMHEHOTO HEOOXIJHICTIO yXBAJCHHS BaXKJIMBHUX PIIICHb,

TICHO TIOB’si3aHI 3 HEEe(EKTUBHICTIO, CTarHaii€wo mpodeciiHol HisSIbHOCTI
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HIIPUEMIIIB Ta KEpIBHUKIB Oi3HECY B yMOBax BO€HHOTO craHy. [Ipm mpomy
MUJIBHICTH (3BakK€Ha aJlaliTUBHA CTPATErisl YXBaJICHHS PIllIEHb) 3HAYMMO HE BILIMBAE
Ha YCHIIIHICTh YNPaBIiHHS O13HECOM B yMOBaXx BiiHHU.

Pesynbrati onuTyBaibHUKA «3A2anbHU CHMUIL YX6ATNEHHA PIUIEHbY
HiATBEP/KYIOTH 111 MipKyBaHHA. [lokazHuku patioHaiabHOro Ta iHTyiTuBHOrO CYP
CYTTE€BO HE BIAPIZHSIOTHCS B TPyIax KEPIBHUKIB 3 PI3HOIO YCHIMmIHICTIO. K 1 B
NOTepeIHbOMY BHUMAAKy, Ha pe3yJbTaT YNpaBliHHA OI3HECOM B CHUTYyaIlil
HEBM3HAYEHOCTI BIUIMBA€ HE BHUKOPUCTAHHS «3JI0POBUX» MOJENEH MOBEAIHKU
(pamionanpHOTO Ta iHTYiTHBHOTO CYP), a BUpa3HICTh Ae3aJaNTUBHUX — 3aJICKHOTO
Ta YHUKAIUOro CTUJIIB — pHUC. 2.7. B rpymni HEYyCHIIIHUX KEPIBHHUKIB CEepeaHid
MOKAa3HUK CXMJIBHOCTI J0 YHUKHEHHS YXBaJeHHS pIIIEHb B pa3d MEPEeBUILYE
napaMmeTpH IHIIUX TPy, TOOTO BILUIUB 111€1 3MIHHOT 1yK€ CHJIbHUMA, BU3HAYAIbHUM.

HEeyCITIIHI (3HauHi BTpaTy) M ycmimHi (cTablibHICTE 6i3HECY) HaJIycHilHi (Kpu3a K CTUMYI 3pDOCTaHHS)
18,68 1931 18,36 18,0018:5818,24
18,00 +— ——

15,40 15,28 15,64
15,00 +— — 13,44 14241385 —
12,24
12,00 +— — —— —

9,00 — — — — 756 —
6,00 +— — — — — —

3,00 +— — —— —— —— —

0,00 ‘ ‘ ‘
Pauionanbuuii ctuie [HTYITHBHMI cTHIb — 3aNe)XHUN CTHIIb  YHHKarouuil ctuiab  CrHOHTaHHU CTHIIB

Puc. 2.7. CepenHi MOKa3HUKHU OMUTYBAIbHUKA «3araJIbHUN CTHIIb yXBaJICHHS
pIllIeHbY B rpynax KEPiBHUKIB 3 PI3HOIO YCHIIITHICTIO A1SJIbHOCTI.

Anocrepiopuuii MHOkMHHUK aHaimi3 ANOVA (momatox /[.3) mokaszas, 1o
IPYNd  JOCTOBIPHO HE BIIPI3HSAIOTHCA 32 BHPAKEHICTIO  paIllOHAJIBHOTO,
IHTYITUBHOTO, yHHKarouoro Ta 3anexxHoro CYP. Bognouac, mis rpynu 3, sika
BUKOPUCTOBYE KPHU3Y SK MOMJIMBICTH PO3BUTKY, Yy OLIBIIINA Mipi BIACTHBUUN
cnowmannuti  CYP, 10 XapakTepU3yeThCS MIBUIAKICTIO, HEBIIKIAAHICTIO 1
oesnocepeHicTIO (BiAMIHHICTH Bij rpynu 2 nipu p=0,050). o ocobnuBicTh MOXHA
BBOXKATH KOHKYPEHTHOIO TEPEBAror0 YMPaBIiHHA B CHUTYyaIliiX HEBU3HAYCHOCTI,

KOJIM 3BYKEHUI aHaJi3 aJbTePHATUB HEMOXKIIMBUM a00 YCKIIaITHEHUN.
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OTxe, MOKa3HUKH CIIOHTAaHHOTO, YHUKAI04Yoro Ta 3ajnexHoro CYP 103BoJsS0Th
MPOTrHO3YBAaTH YCMIIIHICTh IISUTbHOCTI KEPIBHUKIB B KPU30BUX CUTYaLIsIX.

[Ipy mopiBHAHHI MOKAa3HUKIB ONMUTYyBaJIbHUKA RAI-4(0) B rpynax KEpiBHUKIB 3
PI3HOIO YCHIMIHICTIO BUSIBJCHI BIJIMIHHOCTI JIMIIE OJTHOI CYOIIKadnu — «pallioHaJIbHI
3ni6HoCT» (Tabm. 2.20). IlpencraBHUKM HEYCHIIIHOI TPyNH MOPIBHSHO HMXKYE
OIIHWJIA BJACHI JIOTiKO-aHamiTH4HI 3710HOcTi (p=0,014), Xo4a mepeBaru
BUKOPUCTAHHS PaIllOHAIBHOTO CIMOCOO0Y MHCIEHHS OyJiM BHU3HAHI HUMH TaK CaMo
BHCOKO, SIK IHIIUMH YYaCHUKaMH. MOXIJIMBO, 1110 BUSBJIEHI BIAMIHHOCTI MOB’sI3aHI 13
3arajbHUM 3HIKCHHSM CaMOOIIHKY y Tpyti 1.

Bceynepeu odikyBaHHSIM, CTOCOBHO IHTYITMBHUX 3/11I0HOCTEHM Ta BUKOPHUCTAHHS
IHTYIL11 BIAMIHHOCTEN y Tpynax He O0yso BusiBieHO. OTxe, MOPIBHAJIbHUN aHAJ3 HE
MITBEPIUB TEOPETUYHI MIPKYBaHHS IPO eMIIpUYHUIN crioci6 oOpoOku iH(popmarrii
SK TaKWH, 110 MA€ TIEpeBaru B HOBUX yMOBaX Ta HEBU3HAYCHUX CUTYaIIsIX.

3a pesynbpratramu onumyeanvhuka CoSI, Tpynu 3 Pi3HOI YCHINIHICTIO
BIJIPI3HSIOTHCS JIBOMA KOTHITUBHUMU CTHJISIMH, 1110 MTPOSIBIISTFOTHCS B OpraHi3alliiHii
noBeniHii: tmianyBaHHa (p=0,019) ta xkpearuBHicts (p=0,000). Halinwkuuii
NOKa3HUK A/IAHY6aHHs BUSBIECHO B rpymi 3 — puc. 2.8. Lle xapakTtepHa BiAMIHHICTb,
110 00YMOBIIIOE 3/IaTHICTh JI0 PO3BUTKY B KpU30BUX 0OcTaBUHaX. ToO0TO BMiHHA HE
IUIaHYBaTH HAJA€ JOJATKOBI IepeBard YINpaBliHHA OI3HECOM MiJ] 4Yac KpH3HU.
[Toka3HUK KpeaTHBHOCTI 3pOCTA€ BIAMOBIJHO YCIHIIIHOCTI KEpyBaHHS O13HECOM B
yMOBaX HEBHM3HAUEHOCTI: Ma€ HaWHIKYYy BUPaXEHICTh y Tpymi 1 (HeycrimHi),
HaWBHIy — B TpyIi 3 (HaMycHinHi KepiBHUKM). [lei pe3yapTaT MiIKOM O4iKyBaHHM.

HeycrimHi (3HauHi BTparu) M ycmimHi (cTabinpHICTh Oi3Hecy) ' HagycmilHi (KpHr3a SK CTUMYI 3pOCTaHH)

414 418

3,96 308 405 413

ITiznanus IInanyBanHs KpearusHictb

Puc. 2.8. Cepeani Noka3HUKU KOTHITUBHUX CTHJIIB B IpyNax KEPIBHUKIB O13HECY 3
PI3HOIO YCIIIIHICTIO TISJILHOCTI B CUTYallll HEBUBHAUYEHOCTI
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KpeartuBHicTb, cepen iHIIOro, nepeadayae BMIHHS TPOYKYyBaTH HECTAHIaPTHI
i7ei Ta aganTyBaTHCh 10 HOBHUX, HE3BUYHHUX CHUTYAIlIl, B IKUX HE iICHY€ TTPaBUIBHUX
pimens. VYkpaincbka gocniguung  O. BenpabOpext (2009) mnosicHwia, mo B
CTaOIPHUX YMOBaX iICHyBaHHS €(PEKTHBHY aJalTaIlito 0COOMCTOCTI 0 CEPETOBUIIA
3a0e3MeuyoTh KOTHITHBHI MPOIIECH, CTIPSIMOBaHI Ha TOMIYK €IWHOTO MPABUIHHOTO
pimeHHs, To0To iHTenekT. HaToMicTh pu BUHUKHEHHI HECTAHAAPTHUX CHUTYAIllH, B
yMOBax 3arajibHOi HEBU3HAYEHOCTI Ta HECTA01IbHOCTI, KOJIM MPAaBUJIIbHUX PILLIEHb HE
ICHY€, Ha NEPIINl IJIaH BUCTYIA€ KpeaTUuBHICTH [9]. BimoMo, 1m0 s KPUTUYHUX
MOMEHTIB PO3BUTKY CYCIUIbCTBA XapaKTePHHUM KyJIbT TBOPYOCTI Ta aKTHBI3aIlis
0COOMCTOCTEW MapriHAJIBHOTO THUITY, 3JaTHUX «PYHHYBaTH CTapi Ta TBOPUTH HOBI
cBitm». KokHa mepexijHa ernoxa — II€ Yac TBOPYHMX cCHalaxiB, HEOOXITHUX IS
MOJANBIIOT0 PO3BUTKY 1, BOJHOYAC, YaC MEPEOCMHCICHHS POJII KPEaTHMBHOCTI B
YKUTTI JIOJUHU Ta CyCHUIbCTBA. B Xa0TUUHOMY, TypOYJIEHTHOMY CBITI KPEATUBHICTh
noTpiOHa KOXKHIM JIFOJWHI, 100 KOM(OpPTHO cebe mouyBaTH Ta aJeKBAaTHO
pearyBaTd Ha BUKJIMKU cepenoBuina [8]. Bci 11 MipkyBaHHS CTarOTh OCOOJIHBO
aKTyaJbHI B TEpiOj TPUBAJIOi KpHW3W BOEHHOrO cTaHy. [IpoBeneHe moOCHimKEeHHS
JTOBOAWTH, IO KpPEaTUBHICTh JINCHO OOYMOBIIIOE 3/IaTHICTh 10 €(PEKTHBHOI
npodeciiHol AiISTBHOCTI Y HECTaOlIbHOMY CYCHUIBCTBI, KOJM 3BHYHI CLIEHApil
MOBEJIIHKY HE JIIOTh 1 TOTPiOHI HOBI OpPHUTIHANBHI 171€i.

['pynu KepiBHUKIB 3 PI3HOIO YCHIMIHICTIO JISUIBHOCTI B YMOBAaX KPU3H 3HAUYIE
BIJIPI3HSIIMCA 32 BCIMa CKJIAJIOBUMU RIONPUEMHUUbKOT opiecnmayii — 1abn. 2.20.
PiBeHb pOAKTUBHOCTI, IHHOBAIIIMHOCTI Ta 3arajabHui 1mokazHuk EO 3poctaB pazom
3 edexTuBHICTIO MpodeciiiHol Ta yHpaBIiHCHKOI MisUTBHOCTI. Bucokuii piBeHb
TOTOBHOCTI JI0 PU3HKY BIAPI3HAB TPyMy 3, IpH mboMy Ipymu 1 Ta 2 Oyim cX0Xi MixK
coboro (puc. 2.9). OTxe, FOTOBHICTh JIO PU3MKY HaJa€ KOHKYPEHTHI MepeBaru B
KpPHU30Biil cUTyalli — 34aTHICTh MPOCYBATHCS Ta PO3BUBATH O13HEC Y HEBU3HAUECHUX
cuTyamisix. Taki KepiBHUKM TOTOBI BHJISATH 3HAYHI pecypcu (MaTepiayibHi,

MOpaJibHI, EHEPreTUYH1) JJI MIATPUMKH 1 PO3BUTKY O13HeCy 0e3 rapaHTiil ycmixy.
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HeyCITiIHi (3Ha4Hi BTparn) M ycrimHi (cTabinpHicTs Oi3Hecy) [ HagyCHimHi (KpH3a K CTHMYIN 3pOCTaHH)
6,00

5,00

5,00 462
’ 451 4,6
424 4,46

s

400 +—— 3,75 3.62 I

2,96 3,14 3,01 2,97
3,00 ——— I 279 It —

2,00 +— ——— ——— — —

1,00
IuHOBaLIHHICTD [TpoakTuBHICTH PusuxoBaHicTh [TianpuemaUIEKA
opi€eHTAITis

Puc. 2.9. Cepeani noka3HMKHU N1AIPUEMHHIIBKOT OpIEHTALllT B IPyINax KEPIBHUKIB 3

PI3HOIO YCHIITHICTIO AiSTTBHOCTI.

Vkpaincbki BueHi B. ApremoB Tta 1. CunraiBceka (2022) posrismanu
MPUIHATTS PU3HKY SK HAJCUTYaTHBHY (JOPMY TOBEMIHKH, [0 BH3HAYAE TTOTOTAHHS
CTpUMYBAJIbHUX (DAKTOPIB I NOCATHEHHS mocTtaBieHux et [1]. e BaxmmBuit
aCIeKT MOJI0JIaHHs HEBU3HAYEHOCT] Ta IpodeciiiHa sIKICTh KepIBHUKIB O13HECY.

VY 3B’43Ky 3 OTpUMAaHUMHU pe3yJbTaTaMu CHIiJ 3rajJaTd BIJOMOCTI MpO
edeKTHBHICTh CTpaTeriii peanizaiii Mamoro Oi3HECY B HECHPUSTIMBUX YMOBaX.
IcHye ycTanena nyMka, 10 'y BOPOKOMY CEPEIOBHILI MTPOIYKTUBHICTh (DipM MPsiMO
MOB’s13aHAa 3 MIANPUEMHHIIBKOIO CTPATETIEI0, B TOM Yac SIK y CHOPHUSITIUBUX YMOBaxX
IIPOJNYKTHUBHICTh OLIbIIIE ITOB’si3aHAa 3 KOHCEPBATHBHOIO cTpareriero [126]. IIpore
HeJlaBH1 MyOJiKalli yTOYHIOIOTh, IO BOPOXKICTh CEPEJOBHINA Mae OOCpPHEHUM
U-noai0uuii 3B’s130K 13 mignpueMuuibkoro opientaniero (P. Kreiser et al., 2020).
HocmimkeHHss 6,5 Tuc. mianpueMcTB BOpojoBk 20 POKIB IMoKa3ajno, mo Oi3Hec-
opranizaiis 0yne 36ubiryBaTu EO nuiie 10 TOUKHM, KO BUTPATH TaKoi JIsUIBHOCTI
nepeBaxarh BUroqau. [lpu moganpiomMy 3poctanHi xkopceTkocTi 3arpo3 EO cTpimMko
nagae — (GIpMUA BIIMOBISIIOTHCS BIJ MIAMPUEMHHUIIBKOT CTparerii Ha KOPHCTH
30epexxeHHst pecypciB [183]. HeniniliHa Mopenb J03BOJISI€E MOSICHUTH 1CHYIOUUUN
Mapajokc: 4YOMy B YMOBaX KpH3W €Kl MIANPUEMCTBA MOYMHAIOTH IMPAIIOBATH
OlsblIe Ta Kpale, a Aesiki CKOpOUyIOTh UM HaBITh MPUIIUHAIOTh A1SUIbHICTb.

OTXe, KpU30BI YMOBU 3 BHCOKHUM CTYIIEHEM HEBHU3HAYEHOCTI MOTPEOYIOTH

3MIHH CIOCO0IB JIISUTBHOCTI Ta CTPATETiil YXBaJICHHS PIllIeHb CTpaTerid sSK Ha piBHI
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0COOMCTOCTI, Tak 1 Ha piBHI opradizamii. [lo3uTuBHUN ePEeKT Mae BHUKOPUCTAHHS
CIIOHTAaHHHMX, THYYKHX, HECTaHJApPTHUX MOJeJeHd TOBEMIHKH, SKI 3a3BUYAM
He3aTpeOyBaHl B CTaOUIbHUX 1 O€3[IEYHUX YMOBAax ICHYBaHHS.

Takum uunom, 3a OIIIHKOIW CTaHy mnpodeciiHux crnpaB y BuOipmi OyIo
BUJIIJIEHO TPU TPYIH 3 PI3HOIO YCMIIIHICTIO: 22,9 % OnuTaHUX MepexuBaIu CyTTEBI
TpyaHoIIi Ta BTpatu; 54,1 % Bubipku Baanocs 30eperty cTabiIbHICTh MpOodeCciifHIX
NMOKa3HUKIB; 22,9 % 3HallumM y KpU30BUX OOCTaBHMHAX MOXJIMBOCTI PO3BUTKY,
noytinmeHHs npodeciitHux crpas. [TopiBHSUIBHUN aHall3 MOKa3aB, 110 0COOIUBOCTI
yXBaJICHHS PILIEHb y 3HAYHIM Mipi 0OYMOBWIN YCHIIIHICTh IISJIbHOCTI KEPIBHUKIB
O0i3HeCy B cHUTyallli HEBU3HAYEHOCTI, CIPUYMHEHINH IMOYaTKOM MOBHOMACIITA0OHO1
BiiiHM. [Ipy 1bOMY pIBEHb BUPaXKEHOCTI «OJIArOMOJYYHHUX» MOJIETECH MOBEAIHKU Ta
crioco0iB  MucieHHS (NMUJIBHICTh, pAllOHAJIBHUN Ta IHTYITUBHMM MIAXOAU 10
yXBaJICHHS PIllIeHb) CYyTTEBO HE BIUIMHYB Ha YCHIIIHICTH yrpaBiiHHs Oi3HecoM. Lle
MOSICHIOETBCS TUM, 110 OCOOJIMBOCTI KPU30BOi CUTYallli (HEBU3HAUYEHICTh MaOYTHIX
MePCIIeKTUB, Ne(ilUT Yacy, BUCOKI PM3UKH 1 T.I1H.) HE JAlOTh MOXJIMBOCTEH IS
peTenbHOro MouryKy iHQopmariii Ta aHaimizy ajJbTepHATHB. Bucokuii piBeHb
HIJIPUEMHUIIBKOT Opi€HTAIlli Ta ii CKJIaJOBUX (1HHOBALIMHOCTI, MPOAKTUBHOCTI,
TOTOBHOCTI J0 PU3UKY) CHOpUSIB cmabinizayii 0Oi3Hecy B KPU30BUX YMOBaX.
MoxnIUBOCTI npogecitinoco 3pocmanus ma po3sumky OI13HECY MiJ Yac BiNHU
BUSBIJINCH JIOCTOBIPHO TIOB'Si3aHI 3 TOTOBHICTIO KEPIBHUKIB JIO PU3UKY,
KPEaTHBHICTIO Ta CIOHTAHHUM CTWUJIEM YXBaJICHHS pilieHb. 3 1HIIOTO OOKY,
HeycniwHicmsb OilbHOCMI KEPIBHUKIB B yMOBaX HEBU3HAYEHOCTI (BTpATH, IO
IpU3BEIH 10 3yNMUHKHA a00 3akpuUTTs Oi3Hecy) oOymoBiieHa TUCHYHKIIOHATEHUMU
CTpaTeTisIMA YXBajJC€HHS pIIICHb: BIJKIAJaHHAM, YHHUKAHHSM, TPHUBOKHOIO
IMITYJIbCUBHICTIO Ta NMEPEKIAAAHHIM BIIOBIJATBHOCTI.

be3yMmoBHO, Ha e(EKTHUBHICTH ISVIBHOCTI KEPIBHHUKIB Oi3HECY Ha IOYaTKy
BIHM BITMBaJa BEJIMKA KUTHKICTh 30BHINIHIX Ta BHYTPIIIHIX YAHHUKIB, BUBYCHHS
SKUX HE BXOJIMJIO B 3aBJIaHHS IIOTOYHOTO JOCIIDKEHHS: cdepa TisIbHOCTI, 3aiiMaHa
nocajia B opraizallii, MOKJIUBICTh peJIOKaIlii, TUIOBI PU3UKU Oi3HEC-CEPEIOBUIIIA,

HasBHI COIMaJIbHI, MaTepialibHI Ta TMEPCOHAIBHI PECYpCH, a TaKOX HEOE3NMeKn
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BOEHHOTO 4acy (BHOyXH, TOXKEXi, OKymarisi TepuTopiii tomo). [Ipore oTpumani
pe3yabTaTh MEPEKOHJIMBO JIEMOHCTPYIOTh, IO cepell 0ararbOX YWHHHUKIB, SIKI
0OyMOBWIM €(EKTUBHICTh YIPABIIHHA MiJ 4Yac KPU3H, CTHIICTUKA YXBAJICHHS

pIILIEHb BIJITPAE TOCUTh BAXKJIUBY POJIb.

2.4. BniMB NepPe:KUTOr0 CTpecy Ha YXBAJIEHHSl pilleHb KepiBHUKAMM

MAaJIOr0 Ta CePeAHBOro 0i3Hecy

Cepen YMHHUKIB, 110 MOXYTh BIUIMBATH HAa YXBaJCHHS pIllIEeHb B CHUTYyaIlil
HEBHU3HAYECHOCTI, HAMMOTYXHIIIMM MH BBa)XKA€EMO CTPEC — CYKYMIHICTh 30BHILIHIX Ta
BHYTPIIIHIX YMOB, LI0 CTBOPIOIOTH IMCHXIYHE HANpPYXEHHsS, SIKE 3 OAHOro OOKY,
CTUMYJIIOE€ aKTUBHICTH JIFOJMHM, a 3 1HIIOTO — 0OMEXKye Ta BUCHaXYe ii pecypcu. B
TeopeTuuHii Mojeni (puc. 1.3) cTpec 3aiimae Miciie IIEHTPATbHOTO KOMIIOHEHTY, 1110
BILJIMBAE HA 1HIII CKJIAJ0B1 MICUXOJIOTTYHOI TOTOBHOCTI JI0 YXBAJICHHSI PIllICHb.

[ToyaTok MOBHOMACIITAOHOTO BTOPTHEHHSI CTaB CHJIBHUM CTPECOM ISl YCIX
YKpaiHLIB, ajieé KOXKHa JIIOJMHA pearyBajla Ha 11 OOCTaBMHM MO CBOeMy. Jlis
YTOYHEHHS CTYTICHIO, B SIKOMY PECIOHJICHTH BiUyBaIM BJIACHY JKHTTEBY CUTYAIIIIO
K CKJIQJHY Ta Hanpy:xeHy, Oyna Bukopuctana lllkana crnpuitastoro crpecy PSS-10
(S. Cohen et al., 1983). TeopeTH4HOIO OCHOBOIO THCTPYMEHTY € KOTHITUBHA TEOpIs
CTpecy, 3TIIHO 3 KO0 I1HAMBIAyaJlbHA peakilis JIOJAUMHH Ha BaXKKli OOCTaBUHU
BU3HAYAETHCS, HE CTIILKU 00’ €KTUBHUMH XapaKTEPUCTUKAMU CTPECOPIB, CKUTBKH iX
Cy0’€KTHBHOIO OIIIHKOIO B KOHTEKCTI MOXJIMBOCTEW mojosiianHs. CTpec BHHHKAE,
KOJIM CHUTYyaIlisl COPUMUMAEThCS SK 3HAYMMa Ta 3arpo3jinBa, MPU IHOMY JIOJUHA
OL[IHIOE HasIBHI PECYpPCH SIK HEJOCTaTHI JJ1s 11 BupimieHHs [ 116]. MeTtoauka akTUBHO
BUKOPHCTOBYETHCS B TICUXOJIOTIYHUX JAOCTIDKCHHIX; YKpaiHChKOMOBHA Bepcis PSS-
10 po3pobnena O. Benpaopext Ta H. TaBpoenpkoro y 2022 porri [11].

kana wmictute 10 TBEpIKEHb, MO CTOCYHOTHCS CHPUUHATTS KUTTEBOI
CUTyallli $SK HEKOHTPOJhOBaHOI Ta HemependadyBaHoi. CyMmapHUN TMOKa3HUK
CIpPUHHATOrO cTpecy Moxke konuBatucs Bif 0 g0 40, oTprMaHa olliHKa BijoOpaxae

pIBEHb NCUXOEMOLIMHOIO HaBaHTaXEHHS ocoOucTocTi. OTpUMaHI OLIIHKKA MOKHA
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JIOJIaTKOBO PO3JUIMTH Ha JBl CyOIIKamu, IO BiIOOpa)kaloTh  HAMPYKEHICTh
cuTyalii (6 MyHKTIB) Ta HECTady pecypciB nojoianus (4 mynkrtu) [11; 115].

VY BubGipmi kepiBHUKIB Oynu otpumani ouinku PSS-10 Big 4 no 31, cepenniit
pe3yabTar ckiaB 13,26+5,58 Oanip mpu HOPMaJIBHOMY PO3MOJIIII 3MIHHOI (JUB.
nonatok b). AHami3 OIIHOK 3a OKpPEeMHUMH ITIYHKTaMHU IIIKajdd I10Ka3aB, IO
KepiBHUKaM Oi3HECY BIIAaCTMBA BHUCOKA 3JaTHICThH JI0 MOJOJAHHS TPYMHOIIIB: BOHU
BIIEBHEHI, III0 B OUIBIIOCTI BUITAJIKIB MOXKYTh BHUPIIIUTH CBOI MpoOiemMu (cepeaHs
OIl[IHKAa MYHKTY y BuUOIpii 3,65, npu 1bOMy KOJHa 0co0a HE MOCTaBHUJIa HU3bKOT
OIIIHKM); 3/1aTHI KOHTPOJIFOBATH BJIACHI eMollii y Baxkid cutyarii (3,05), mocutsb
4acTo MOYyBalOTh ce0e «rocrnoaapsMm» cranoBuia (2,95).

KoedimienTn xopensiii MOKa3HUKIB CHPUIHATOrO CTpecy 3 MapaMeTrpamu

yXBaJICHHS pillIeHb MpeIcTaBiIeH] y Tabm. 2.21.

Tabnuysa 2.21
Koedimientn xopemnsiii Cripmena crocoBHo lkanu cripuitasitoro ctpecy PSS-10
Cnpuiinamuii Hampyxenictb .

. . Hecraua pecypcis

JliarHOCTHYHI METOMKH Ta IITKATH cmpec cuTyalii
r p r | p r | »p

MenbOypHcokuil onumysanbHuK yxeanenus pintens (MDMQ)
IMunbHICTH 0,089 0,356 0,091 0,348 0,004 0,964
[inepnuibHiCTh 0,482 | 0,000 | 0,466 | 0,000 | 0,394 0,000
INepexiaganHs BiIOBI1AJTBHOCTI 0,549 0,000 0,510 0,000 0,468 0,000
IpoxpacTuHAaIlis 0,367 0,000 0,396 0,000 0,237 0,013
3azanvnuit cmuns yxeanenus pimens (GDMS)
ParionannHui CTHIIb 0,232" 0,015 0,213" 0,026 0,157 0,103
IHTYiTUBHUM CTUITB -0,073 0,449 -0,006 0,951 -0,211" 0,028
3aeXHU CTUIIb 0,355 | 0,000 | 0,283 | 0,003 0,408 0,000
VHHUKaIOUYHA CTHIIH 0,607 0,000 0,574™ 0,000 0,503" 0,000
CrnoHTaHHUN CTHIb 0,027 0,782 0,049 0,610 0,015 0,877
OnumysanvHuk pauionanvuocmi-inmyimuenocmi (REI)
ParfionansHi 31i0HOCTI -0,399" | 0,000 | -0,429™ | 0,000 -,304" 0,001
BukopucTanHs partiio -0,285" | 0,003 | -0,337" | 0,000 -0,159 0,099
IaTyiTHBHI 3110HOCTI -0,213" 0,026 -0,160 0,096 -0,237" 0,013
Buxopucranus iHTYiii -0,023 0,810 0,056 0,563 -0,192" 0,046
Ineenmap xoznimuenux cmunie (CoSI)
ITizHaHHs -0,294™ | 0,002 | -0,335" | 0,000 -0,200" 0,037
ITnanyBaHHs 0,122 0,207 0,004 0,969 0,313 0,001
KpearusHicth -0,274 | 0,004 | -0,292"" | 0,002 -0,227° 0,018
Hionpuemnuyvka opienmayia (EO) | -0,346"" | 0,000 | -0,308" | 0,001 | -0,322" 0,001
IHHOBAMIHHICTD -0,389" | 0,000 | -0,332"" | 0,000 | -0,417" 0,000
ITpoakTUBHICTH -0,190° 0,048 -0,187 0,052 -0,148 0,125
['OTOBHICTB JIO PU3UKY -0,163 0,089 -0,120 0,215 -0,176 0,068

IIpumitka: * p<0,05; ** p<0,01.
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OuiHKK CcTpecy TICHO KOPENIOITh 3 YCIMa «HE3JI0POBHUMM» IMOKa3HUKAMHU
MDMQ: rinepnuibpHICTIO, MEpPEeKJIaJaHHsAM BIANOBIIAJBHOCTI, MPOKPACTUHAIIEIO
(p=0,000). KepiBHUKH, SKIM BIACTHBI Il MOJIEJII MOBEAIHKH, TOCTPIIIE CIIPHUHMAIOTh
HasBHI TPYAHOIIl Ta MEHIIE BIIEBHEHI Yy TOMY, IO 3MOXYTh iX IMOJOJATH.
KopensuiitHuii aHani3 He Aa€ BIIOMOCTEH MpO MPHUPOAY LBOTO 3B’SI3KY: BHUCOKHI
PIBEHb CTpecy cupuuuHse BUOIp AUCHYHKIIOHATBLHUX MOBEIIHKOBUX MOJIEel a0bo
HaBMakW, JUCPYHKIIOHAIbHI TIATEPHU 3aroCTPIOIOTh CHPUUHATTS — CTpECy.
Buxoasun 3 ychoro MacuBy KOpeJsliid, MU BBa)KaeEMoO, 110 caM€ pIBEHb CTpECy,
TOOTO peayibHI MPOOIEMH Ta iX Cy0’ €KTUBHE CIPUUHATTSA, € TPUIMHHUM (HAKTOPOM.
[IcuxiyHe HaMpy’>KEeHHS, CHOPUYMHEHE HEraTMBHUMHU TMOJISIMU TiJ 4ac BiilHH,
CTUMYJIIOE BHUKOPUCTAHHA AUCHYHKIIOHATBLHUX CTpATETiil yXBAJICHHS PIIICHb.
[{ikaBo, 110 TIPH IILOMY PIBEHb CIPUUHSITOIO CTPECY HE 3aBaKa€ MUIIbHIN MOBEIIHII
Ta 3BAXKEHOMY BUOODY.

PiBeHb CHpUHHATOrO CTpECy Ma€ CKIAIHI 3B’S3KH 31 IIKaJaMU METOJIUKHU
«3azanvHull cmuib YXaneHHs piuieHby: BIH MPSAMO KOPEIIOE 3 BHUPAKEHICTIO
pauionansHoro (p=0,015), 1 BoaHouac 3anexHoro (p=0,000) Ta yHHKaKOUYOro
(p=0,000) CYP. IIpupoay Ta 00yMOBIEHICTh IUX 3B’SI3KIB MOKHA 1HTEPIIPETYBATH
no-pizHoMy. 3 ojaHoro Ooky, pamioHanpHuUi CYP cropusie KOTHITMBHIA OLIHIT
CUTyalii $K CKJIagHOI, HaMpyXeHOi Ta HemnepeadadyBaHoi (MOXKIMBO, IO
partioHami3aIls 3arocTploe CIPUHHATTA peajbHUX TPYIHOINIB). 3 1HIIOTO OOKY,
TOCTpE CIPUIHSATTS CTpECy, HacaMIepe, YCBIIOMIIEHHSI BIACHOI HECITPOMOXKHOCTI
BUPILIUTH TPOOJIEMH, MPOBOKYE JECTPYKTHBHI MOJEl MOBEJIHKHM — YHUKHEHHS
yXBaJ€HHS PIIICeHh Ta 3aJICKHICT, BiA 1HIMUX. CIOHTaHHUN CTUJIb, SKUU
O0OyMOBIIIO€ €(PEKTUBHICTh MAISUIBHOCTI KEPIBHUKIB Ta 3/IaTHICTb PO3BUBATHCS B
KpH31, HE KOPEJIOE 3 OI[IHKOIO CTPECY.

Bupaxenicte iHTYiTHBHOrO CYP He KOpemntoe 13 cyMapHUM MOKa3HUKOM PSS-
10, ane 3HaunMoO MOB’s13aHa 13 cyOmIKaiow Hectadl pecypciB (p=0,028). IHTYiTHBHI
KEPIBHUKHU O1TBII BUCOKO OI[IHIOIOTH BJIACHI MOKJIMBOCTI IOJI0JIAHHS.

AHanoriyHi 3B'si3kM oTpuMani ctocoBHO mapamerpiB REI-40. HocmimxkeHHs
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MOKa3ajio, 10 TEPeKUTHA CTpEC HEraTHBHO KOPEIIoE 31  CKIAJOBUMHU
palllOHAJILHOCTI: OI[IHKAMU pallloHaJbHUX 3A10HOCTEH Ta pallioHaIbHOI 3aTy4YE€HOCTI
(p<0,01). Llei#t pe3ynpTaT BKa3ye Ha BAXKJIUBICTh aHAII3y KOTHITUBHUX MPOIIECIB, 1110
JeXaTb B OCHOBI YXBAJICHHS pillleHb. 3TiHO 3 KOTHITUBHO-TIOBEIIHKOBUM
MiIXOJI0OM, TOJIOBHOIO TNPUYUHOIO CTpPEeCy € CyO €KTHBHA OIlIHKAa CHTYyallli, ska
BHUKJIMKA€E TEBHI €MOIlli Ta BIAMOBIAHY MOBEIIHKY ocobucTocTi. OTXe, pamioHaIbHI
KEpPIBHUKHU, KOTPl BUCOKO OIIHIOIOTH BJIACHI aHAIITHYHI 3I0HOCTI Ta CIUPAIOTHCS
Ha HUX B IIPOLECI YXBAJIECHHS PIlIEHb, CIPUAMAIN TPYAHOLIl BOEHHOIO CTaHy OLIbII
CTOKIIHO, OyyM Olblile BIEBHEH1 Y BIACHIN MOXJIMBOCTI KOHTPOJIIOBATH CUTYAIIIIO.

MoxJMBa i iHIIA iHTepHpeTalis oTPUMaHHX Kopelsiii. MIMoBipHO, BUCOKHiL
CTYIIHb IICUXOJIOTTYHOI HAIPYTH Ta CTpeC (CHPUIHATTS CUTYyalli K 3arpo3JMBOi, a
BJIACHUX MOJKJIMBOCTEH — SIK HEJOCTATHIX JJiA i1 BUPIIICHHS), CYTTEBO 3HIKYE
MO>KJIMBOCTI aHAJITUYHOTO MUCJIEHHS KEpPIBHUKIB Ta HE CIPHUS€ BUKOPHUCTAHHIO
parioHAIbHUX KOTHIMii. B Oyap-skoMy BUTIAAKY, PIBEHb CTPECY Ta PalliOHAILHICTh
B YyXBaJICHHI pIlI€Hh TICHO TOB’S3aHI MK €000, IO CJiJ BpaxOBYBaTH B
OpraHizaliifHOMY yIIpaBJiHHI Ta MATOTOBII KEPIBHUKIB.

Xo4a BUCOKHU PIBEHb CTPECYy MOXKE CYTTEBO MPUTHIYYBATH BUKOPUCTAHHS
palioHaIbHUX 310HOCTEH KEpIBHMKIB, BIH Maike HE BIUIMBAE HA BHUKOPHUCTAHHS
1HTYiii. 3rigHo qanuM Taou. 2.20, 1HTYiTUBHICTh 3HAYMMO HE TIOB’s13aHa 3 OI[IHKOIO
HAIPY>KEHOCT1 KUTTEBOI CUTYyaIlii, ajie KOPEJIO€ 3 OI[IHKAMU PECypcCiB MOJOTaHHS.
UuM BuUIlle KEPIBHUKH OIIHIOIOTH BJACHI I1HTYITMBHI 310HOCTI, YMM 4YacTille
JIOBIPAIOTH 1 MPUCITYXOBYIOTHCS A0 BHYTPIIIHIX BIYYTTIB NMPH yXBaJICHHI PIIICHb,
TUM O1TbIIIE BOHU BIIEBHEH] Y MOXJIMBOCTSIX BIIOPATHUCS 3 TPYTHOIIIAMH.

3a moka3HUKaMH [HOUKamopy KOSHIMUGHUX CMUIi6 BUCOKUN PIBEHb CTpECy
KEPIBHUKIB aCOIIOETHCS 31 3HMKEHUMH MOXIUBOCTAMH mizHaHHs (p=0,002) Ta
kpeatuBHOCTI (p=0,004). MokHa TOSICHUTH 1€ 3B'SI30K THM, III0 HEPBOBE
HAMPY>KEHHS TIOTIPITy€E peani3alliio MuX Mi3HaBaJIbHUX MPOIEciB. 3 1HIIOTO OOKY,
KEPIBHHUKH SIKi BUCOKO OI[IHIOIOTH y ce0e 111 3110HOCTI, B MEHIIINA Mipi ePEKUBAIOThH
HETaTUBHY JIII0 CTPECY.

[Toka3nuk «IlmanyBaHHS» 3HAUMMO NOB’SI3aHUN 3 OLIIHKOK HECTadl pecypciB
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nononands (p=0,001). Orxe, KEepiBHUKH, HE BIIEBHEHI B TOMY, IO MOXYTh
BIIOpATHCS 31 CBOIMHM OOOB’A3KaMHM Ta HAKOMMWYEHUMHU MNpoOIeMaMu, aKTHUBHILIE
BUKOPHCTOBYIOTH TJIAaHYBaHHS Ta CTPYKTYPYBAHHS MisUTBHOCTI.

Ha nymxy T. Turapenko (2012) mnorpeba MojentoBaHHA MalOyTHHOTO
OB’ s13aHAa 3 IPArHCHHSM JIFOJIMHU KOHTPOJIFOBATH HECIO/IiBaH1 CTUXilHI BIUIUBU Ta
MOYyBaTUCA TOCIOAApEM BIacHOTO KUTTs. [IporHo3yBaHHS € BaXXIUBOIO (YHKIIIEO
MICUXIKU — JIIOJIMHA 3aBXK/]IM BUKOPUCTOBYE MPOTHOCTUYHI CXEMH, AKi TOTYIOTh i1 110
COpHuiiMaHHs A1MCHOCTI, MepepoOKH Ta IHTepHperTanii NmoTo4Hoi iH@opmauii. B
yMOBaxX HEBHU3HAYECHOCTI TIOBE/IHKA HEMHHYYE CTPATETi3ye€ThCs: HaMararoudnch
OBOJIOJIITH CHUTYaIll€l0, OCOOMCTICTH Ma€ I1HBEHTApU3yBaTU JAOCTYIHI pecypcH
(MaTepianbHIi, collialibHi, 0COOMCTI), IMOBIPHICHO CIIPOTHO3yBaTH MailOyTHI MOIi 1
Ha 1[Il OCHOBI OpraHi3yBaTH MisUTbHICTh. EKCTpeMalibHe TNIPOTHO3YBaHHS €
BUMYIICHUM, DK€ KpHU3a 3aBXKIH CYIPOBOJKYETHCS BTPATOIO MPOrHO30BAHOCTI
MaiOyTHROTO. Pa3oM 3 TuM, 1€ BaroMuii iMImyJsibC, o MiAMTOBXY€E OCOOUCTICTh 110
TpaHchopmarlii CBOro >KUTTEBOTO CBITY W OHOBJICHHSI TPAEKTOPii CaMOPO3BUTKY.
Skmio JroguMHAa  CTaBUTH Mepell coOOK  aJeKBaTHI 3aBJaHHs, BOHAa CTae
IPOJYKTUBHOIO 1 YCIIIIHOO, CTBOPIOOYN MOXJIMBOCTI JUJISi PO3TOPTAHHS BJIACHOTO
notexmiany. Ilpore ToTanbHUN pYyHHIBHUI XapakTep KPU30BUX IEPETBOPEHB
HEP1AKO 1M030aBIIse ii pecypciB sl 3BaXKEHOI0 1 aJIEKBaTHOTO CaMOIporHo3y [77].

Sk moxkasanio mpoBeJeHE MOCTIKCHHS, MJIaHyBaHHS SK CIOCIO yIpaBJIiHHS
0i3HECOM B EKCTpEMaJbHHUX YMOBAaX Ma€ TEBHI OOMEXKEHHS — BOHO JO3BOJISIE
BIIHOBUTH CTaOIIbHY JISUTBHICTH 32 PaXyHOK IMOOYIOBU OJMU3BKUX PEATiCTHYHUX
MEPCTIEKTUB, ajie He Ha/la€ MOKIIMBOCTEH MTPOTPECUBHOTO CTpHOKA Ta 3pOCTaHHS.

Yce 1e A03BOJIsiE€ PO3TIIANATH TJIAHYBAHHS K KOMNEHCAMOPHY CMpameziio
VX6ANEHHs piuleHb y Kpu308iu cumyayii, 1O J0NOMara€ JOCSAITH MCUXIYHOI
pIBHOBAru, 30epiratd BiTYYTTs KOHTPOJIO Haja curyaniero. CkiagaHHs 1 4iTKe
JOTPUMAaHHS TUIaHy Nid (METOJ MaJeHbKUX KpPOKiB, KOHTPOJb OKPEMHUX AacCMeKTIiB
CUTYyallli, Meperysa] BJIACHUX 3000B’s3aHb Ta CIIOCOOIB CaMO3IIWCHEHHS 1 T.iH.)
MOXe 3a0€3MeUnUTH BIJHOBJEHHS CTaOUILHOCTI Ta YHUKHYTH BTpaT, aje HE Jae

KOHKYPEHTHUX IepeBar y Kpu30Bii CUTYyarlii.
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Hapemri, Bci moka3zuuku PSS-10 HeraTuBHO TOB’Si3aHl 3 MIONPUEMHUYLKOIO
opienmayicio KepIBHUKIB, HacamImepe. — 3 1HHOBalllHICcTIO Oi3Hecy. Llei pe3ynpTaT
LIJIKOM 3pO3yMIJIUH, BIH TOSCHIOETBCS EKOHOMIEID pecypciB (MaTepiasibHHX,
COIllaIbHUX, MOPAJIbHUX) B KPU30Bi#l CUTYyaIli.

[IposiBu quchyHKIIOHATBHUX CTpaTerid yXxBajeHHs pillleHb NPsMO MOB’s3aH1 3
piBHeM chpuifHsITOro crtpecy (Bci kopemsmii Ha piBHl p=0,000). Ileit 3B’s30k
ouikyBaHuil. Teopis koHuikTy J[>keHica-MaHHa MOSACHIOE, 110 CIIPUHHATUN CTpEC
0e3nocepeIHbO BIUIMBAE HA ONpPAIIOBAHHS 1H(QOpMAaLli Ta MOAATbIIE BUKOPUCTAHHS
KOITIHT-CTpAaTerii B Mporieci yXxBaJieHHs pimens [167]. 3a ganumu [x. ®imrinca ta
P. Oreiina (2017), NCUXOJOTIYHUN AUCTPEC 3HAYUMO KOPEIIOE 31 CXUIIBHICTIO JI0
3aXMCHOTO YHUKHEHHSI: IPOKpPACTHHALI] Ta MEePeKIalaHHs BIANOBIAAIBHOCTI, IO Y
CBOIO Yepry, MOXe CIHPUYMHSATA BUHUKHEHHS PI3HOMaHITHUX 3ajiekHocTer [211].
[{i1KkOM 3p0O3yMLIO, 1110 HAKOTIMYEHHS TPYAHOIIIB B yMOBaX BOEHHOT'O CTaHy 37aTHE
NOTIPIIUTH  3JaTHICTh 10 YXBaJCHHA pIIMIEHb 1 CTUMYJIOBaTH TPOSIBU
J1€3aJalTUBHOTO pearyBaHHs. Y TBOPIOETHCS «IIOPOUHE KOJIO», 3 SIKOTO Ba’KKO BUWTH
0e3 mpo¢eciiftHOI MCUXOJOTIYHOI JOMOMOIU: CTPEC MPOBOKYE NUC(PYHKIIOHAIbHI
criocoOu yXBaJieHHS pILIEHb; SIK1, Y CBOIO YEPTy, IIOCUITIOIOTH CTPEC.

Takum yunom, NOCIIJKEHHS BUSBUJIO YMCIEHHI 3B’SI3KM MIXK MOKa3HUKaAMU
YXBAJICHHS PIIEHb 1 CIPUUHATUM CTpEcOM KepiBHUKIB. Ha iHIMBiAyanbsHOMY PiBHI
BHUCOKHI PIBEHb CTPECY MPUTHIUYE Mi3HABAIBHI Ta KPeaTUBHI KOTHITUBHI MPOIIECH,
3aBa)kKa€ BUKOPHUCTAHHIO pAIllOHAIBHUX CIIOCOOIB  00poOku iHdopmalii Ta
yXBaJIECHHS PillleHb, HATOMICTh AKTHBI3Y€E MPOSBU 3aXHUCHUX AUCHYHKIIOHATBHUX
Mojeneld TOBEMiHKKM. BUCOKWH pIBEHb CTpeCy TaKOXK CTUMYJIOE MOTpeldy y
MJIaHyBaHHI JiSUTbHOCTI (KOMIIEHCATOpHA CTpaTeris, IO J03BOJISE BiHOBUTHU
MOYYTTSI KOHTPOJIIO 1 CTaOUIBHOCTI, aje 3aBaxkae O13HECY PO3BUBATUCA B yMOBax
kpu3u). Ha piBHI ymnpaBiiHHS OpraHizailisiMd BUCOKUH PIBEHb CTpPECy KEpIBHUKIB
NOB'SI3aHUI 3 BIAMOBOIO BiJ MiANPUEMHHUIIBKOI OpI€HTAIlll HA KOPHUCTh E€KOHOMIii

HAsSIBHUX PECYPCIB Ta 3HIKECHHS PU3HKIB.
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2.5. IHaAuBiAyaJIbHO-NICUXOJIOTIYHI YMHHHUKH, 10 O0yYMOBJIIOTH

YXBaJICHHS pilliecHb KepiBHUKaMHU Oi3HeCy B CUTyallisiX HEBU3HAYEHOCTI

2.5.1. TosrepaHTHICTBH/IHTOJIEPAHTHICTDH 10 HEBU3HAYEHOCTI

Po3yMiHHSI TICUXOJIOTTYHOTO KOHCTPYKTY «TOJEPAHTHICTH/IHTOJIEPAHTHICTD J10
HeBu3HaueHocT» (mami TH abo ITH) BimpisHs€Thcs y pi3HUX aBTOPIB, MO OYyJIO
JETaNbHO ONMucaHo B po3aut 1. Mu noromkyemocs 3 A. I'yceBum Ta I1. Jlymunum,
KOTpl pPO3IJsJaldd 3JaTHICTh TOJEPYBATH HEBU3HAUEHICTh SIK  MPHUPOJHY,
npUTaMaHHy JTOPOCHTiii 0cOOMCTOCTI (ane 3a3BW4Yail MPUXOBaHY Bija il CBIOMOCTI)
3IATHICTh TBOPYO 1 CIIOHTAHHO MEPEXOAUTH MAJOCTPYKTYpPOBAHI CHUTYaLli >KUTTS
[27; 28; 51-53]. Po3poOka METOAMK /Jii BUBUCHHSI PI3HUX ACIEKTIB CTaBJICHHS J0
HEeBU3HAUCHOCTI moyajgack 3 1960-tux pokiB. Hapazi y CBITI aKTUBHO
BUKOPUCTOBYIOTh ~ OUIbIIE  JBAJUATH AHIJIOMOBHHMX  ONUTYBAJIbHHKIB, — ajie
YKpaTHCHKOIO MOBOIO JI0CI a[JalITOBAaHUH JIUIIIE OJ1H.

HlIkana inmonepanmnocmi 00 Hneeusnauenocmi 1US-12 (Intolerance of
Uncertainty Scale) po3po0sieHa y Mekax TpaHCAIarHOCTUYHOI Mojieli (popMyBaHHS
NCUXIYHUX PO3JIaliB, ToOTO posrisaae ITH sk YMHHUK PO3BUTKY HEraTUBHUX
emoIiiiaux cradiB. B 2007 p. amepukanceki nicuxosioru H. Kapneron, M. Hopton
ta I'. AcMylCcOH 3amponoOHyBajii CKOPOUYEHY BEpCllO IIKaiu 3 12 MyHKTIB, L0
JIAarHOCTY€E JBa BUMIPH: MPOTHOCTUYHA TpuBOTa (7 MyHKTIB) Ta THITIOYA TpUBOTA (5
MYHKTIB). ABTOPH BU3HAYWIM TPUBOTY SIK PEaKii€l0 HAa MOTEHIIHHY 3arposy, ska
MOX€ BHHUKHYTH y MailOyTHbOMY, IIO CYIPOBODKYETHCS OCIA0JICHOI0 BEPCIEIO
diziomoriunoi peakimii Ha cTpax. MipKyBaHHA TPO MOXIJIHBICTh HACTAHHS
HEraTUBHOI MOJ1i MIITPUMYIOTh MIJIBUILEHUN PIBEHb 3aHEMOKOEHHS. 3 1HIIOrO OOKY,
TEPIUMICTh O HEBU3HAYEHOCT] BIUIMBAE HA TE, SIK YACTO JIIOJIMHA TypOyeThCs MPO
TaKy MOXJIUBICTb. Henepenocumicmo HesusHauenocmi — 1€ audepeHIiiagbpHa
IHAMBIAyaldbHa XapaKTepUCTUKA, TOB'SI3aHAa 3 HAIMIPDHUM  3aHETIOKOEHHSM,
TPUBOIOI0 SIK CUTYaTHBHUM CTaHOM Ta TPUBOKHMMHM poziiagamu ocobducrocTi. Lle
HETEPHUMICTh JIFOJIMHU CTOCOBHO YSABJIEHb IpPO T€, IIO0 HEraTUBHI MOAIl MOXYTb

CTaTHCS 1 HEMA€E OCTATOYHOTO Croco0y mepemdauntn Taki cutyarii [110].
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EmmipudHi 10CHiKEHHS TATBEPIUIN BUCOKY TICUXOMETpUYHY sKicTh [US-12
[110; 142]. IIpogemonctpoBano posib ITH y miaTpumii HeraTMBHMX €MOLIIMHUX
CTaHIB: HeWpoTU3My, aenpecii, GoOIUHUX po37aAiB, OCOOUCTICHOI Ta CUTYaTUBHOI
TPUBOTH, TTOCUJIEHHI CUMIITOMIB ITOCTTPaBMAaTHYHOTO cTpecy 1 T.iH. [1; 16; 20; 191].
Apantania [US-12 Oyna 3miiiciena I'. I'pomoBoro (2021) Ha BHOipLl KHIBCBKHX
cryneHtis [20].

Meroauka MICTUTh MPsAMI TBEP/XKEHHS 11070 HEMPUUHATTS HEBU3HAUCHUX Ta
HecnoJiBaHuX cutyanii: « HeBu3HaueHICTh 3aBaka€ MEHI JKUTH MOBHUM >KUTTSIMY,
«Cmij 3aBXAM TyMaTy Harepes, mod YHUKATH HECTIOIIBAHOKY, TOIIO. PecrionaeHTH
OIIHIOIOTH iX 3a JOMOMOTOIO IIKaIH BiJ 1 «30BCIM HE XapakTEpHO JISI MEHE» JI0 S5
«MOBHICTIO XapakTepHo 11t MeHe». CymapHuit 6an BigoOpaxae inmoaepaHmuicms
0o nesusnavernocmi (mam ITH) — HeraTuBHI eMoIliliHI, KOTHITUBHI i TOBEIIHKOBI
peakilii Ha HeBU3HAYCHICTh Y TOBCAKJIEHHOMY, B T.4. MpodeciiHOMY, KHUTTI.

VY Bubipmi kepiBHUKIB Oi3Hecy oTpumani omiaku [US-12 Bixg 17 mo 56 Gamis
npu cepenHii TeHaeHmii 32,444+8,27 (nuB. nogatku b ta B). Ouminku ITH y BuGipii
KEpIBHUKIB BUSBWIMCH TPOXU HIKYMMH, HDK paHile omyosikoBani I'. I'pomoBoro
pe3yabTaTh CTYJAEHTCHbKOI BUOIpKHM; HaWBHUpaszHimia pi3HUg (Ouiplie 2 OaliB)
CTOCYETBCS BUPAXKEHOCT1 erimiouoi mpueoeu. KepiBHUKU Oi3HECy, MOPIBHAHO 31
CTYJICHTaMH, BiA4yBalOTh MEHIIUNA TUCKOM(OPT BiJ HEBU3HAYEHOCTI camoi o co0i,
Y [IbOMY CTYpOOBaH1 TUTAHYBAHHIM Ta OPTraHi3alli€lo MisUTbHOCTI.

AHani3 omiHok 3a okpemumu nyHKkTamu [US-12 mokazaB, 1o HalO1IbIIION
MIpOI0 Yy BHOIpII KEpiBHUKIB Oi3HECY BHpa)xeHl Takl sKOcTi: «S maro OyTtu
3maTHUi(a) opraHizyBaTH Bce 3a3faneriapy (cepemns orinka 3,78), « Tpeba 3aBxkau
JyMaTH Hamnepes, o0 yHukatu HecnoaiBaHok» (3,50), «4 3aBxau Xody 3HATH, 110
OUlKye MeHe B MaiOyTHboMy» (3,37). Lli TBepkeHHs B1IOOpaKyroTh creuudiky
YIOPaBIIHCHKOI  JISJIBHOCTI, TIOB’s3aHYy 13  CTpaTeriyHUM 1  OIepaliiiHuM
IUTAaHYBaHHSAM, HEOOXIJHICTIO YXBAJCHHS pIIICHb HAa OCHOBI 3HAHUX MPOTHO3IB I
pusukiB. [Ipy 11bOMy KEpIBHHKM TOTOBI aKTMBHO JIATH B yMOBaX HEBU3HAYEHOCTI:
HaMEHII OI[IHKKM Ma€ TyHKT: «KoJu NpuUXOoAWTh 4Yac [isITH, HEBU3HAUYEHICTh

napaizye meue» (1,75).
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JIsist pO3yMiHHSI 3aKOHOMIPHOCTEH isSTIbHOCTI KEpPIBHHUKIB Oi3HECY B YMOBax
HEBU3HAYECHOCTI pO3MNIsIHEMO Kopensuii mnoka3HukiB ITH 3 pi3HuMu Bumipamu
YXBAJICHHS PIIEHb, ONMMCAHUMU B ONEPEIHIX MiApo3aIax — Tadi. 2.22.

Tabnuysa 2.22
Koediuientn kopensuii Cnipmena mix nokazaukamu [US-12 ta napamerpamu
YXBaJICHHS PILLIEHb

. . IIporHocTuyna I'niTroua InTonep-nicTh 10
JliarHOCTHYH1 METOJIMKH Ta .
- TPUBOTa TpPUBOTa HEBH3HAYEHOCTI

r p r p r p

[MunpaicTh (MDMAQ) 0,298 | 0,002 0,074 0,447 0,216 0,024
I'neprunbaicTh (MDMAQ) 0,320 | 0,001 | 0,526" | 0,000 | 0,433 0,000
[Tepexnananus . - -

siznosizansHocti (MDMQ) 0,434 0,000 | 0,618 0,000 | 0,556 0,000
[Tpokpacrunanis (MDMQ) 0,330 | 0,000 | 0,419 | 0,000 | 0,403 0,000
Panionaneaumii ctuas (GDMS) | 0,344™ | 0,000 | 0,209° | 0,029 | 0,316™ | 0,001
IaTyiTuBHUN cTHs (GDMS) 0,056 0,562 -0,130 0,177 -0,017 0,861
3anexnuit cruib (GDMS) 0,241" | 0,012 | 0,409 | 0,000 | 0,325" 0,001
Vaukarounii ctuns (GDMS) 0,342 | 0,000 | 0,588 | 0,000 | 0,482™ | 0,000
Crnonranauii ctiiib (GDMS) -0,138 | 0,152 -0,085 0,382 -0,113 0,240
Partionanbhi 31i0H0CTI (REI) -0,102 | 0,292 -0,070 | 0,468 -0,114 0,240
Buxopucranns partio (REI) -0,042 | 0,666 | -0,022 | 0,824 | -0,043 0,657
IaTyitusHi 3110H0CTI (REI) -0,266™ | 0,005 | -0,231" | 0,016 | -0,288™" 0,002
Buxopucranns intyinii (REI) -0,081 0,402 0,007 0,945 -0,046 0,638
[Tiznanus (CoSI) -0,115 0,233 -0,062 | 0,523 -0,107 0,268
[Tnanysanns (CoSI) 0,477 | 0,000 | 0,317 | 0,001 | 0,454 | 0,000
Kpeatusnicts (CoSI) -0,010 | 0,921 -0,120 | 0,216 | -0,061 0,528
IanoBamiitnicts (EO) -0,303" | 0,001 | -0,262™ | 0,006 | -0,292*" | 0,002
[TpoaktusHicTh (EO) -0,097 0,315 | -0,291"" | 0,002 -0,167 0,083
["oroBHicTh 110 pus3uky (EO) -0,246™ | 0,010 -0,151 0,116 | -0,223" 0,020
ITi iupreMHUIIBKA Opi€CHTALlis -0,292™ | 0,002 | -0,281" | 0,003 | -0,295" | 0,002

[Tpumitka: * p<0,05; ** p<0,01.

[IposiBu HETEPIUMOCTI 10 HEBU3HAUEHOCTI Y BUOIPIlI KEPIBHUKIB MAIOTh MIIHI
psIMiI KOPEJAIIl 3 BUPAKEHICTIO OUCHYHKYIOHAILHUX CMULIE VXBANEHHS DIUUEHb:
TINEPHIIBHOCTI, TMEePeKIalaHHs BiAMOBIATHHOCTI, TPOKPACTUHAII], YHUKAHHS Ta
3anexHocTl Bif 1HmUX (B ycix Bumaakax p<0,001). Pazom 3 tum, IHT mpsmo
KOpENIoe 3 ONaromoiMyYHHUMH CTpaTerisiMi, WI0 mepeadadaroTh peTeNbHUH,
3BayKEHUH Ta 00epexHMii aHami3 iHpopMmarlii - pamionansauM CYP Ta nunpHICTIO.

HaiiGinb1 cuibHa KOpessiis OTpUMaHa CTOCOBHO CXMJIBHOCTI JI0 TIaHYBaHHS
(p=0,000). 3maerbcsi MIIKOM JIOTIYHUM, IO HETEPHNUMI [0 HEBU3HAYEHOCTI

KEPIBHUKMA MAarOTh BHCOKY CXMJIBHICTH JI0 CTPYKTYpYBaHHS Ta TUIAHYBAaHHS CBO€T
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nisibHOCTI.  Lle 4YacTKOBO TMOSICHIOE HEOJHO3HAYHY pOJb IUIAHYBaHHS Yy
3a0e3MeueHH1 YCIIIHOCTI YIPABIIHCHKOL TISUIBHOCTI B yMOBaX HEBU3HAYEHOCTI.
Husbki orminku [US-12 (TonepaHTHICTH 10 HEBU3HAYEHOCTI 1 HECXUJIbHICTh
TPUBOXKUTHUCS CTOCOBHO MMOBIPHUX HEMPUEMHOCTEH) aCOIIIOIOTHCS 3 BUPAKEHUMU
1HTYiTUBHUMU 3110HOCTsIMU (p=0,002) 1 mianpueMHuIbKOIO opieHTaii€eo (p=0,002).
Takum yunom, TOJEPAHTHICTH 10 HEBU3HAUEHOCT] € BAXKJIMBUM YNHHUKOM, 1110
BIUIMBA€ HAa yXBAJICHHS pIIIEHb KEepIBHUKaMH Oi3HeCy, BH3Ha4yae ix
HNIJOPUEMHUIBKY OpIEHTAL0 Ta 3arajioM YCHIIIHICTh MNPOQECIHHOT MISUIBHOCTI.
Bona noctoBipHO TOB'Si3aHAa 13 BMIHHSM BHpINTyBaTH 0O€3 JOBTHX MONEPEIHIX
pPO3AyMiB, JOBIPSATH BJIACHIM 1HTYIlIi Ta BIJXOJWTH BiJ 3allJIAHOBAHOI MPOTrpaMu
nid. HetepnuMicTh 0 HEBU3HAYEHOCTI (IUCHO3ULIMHUN CTpax HEBIJOMOT0) TICHO
MOB’si3aHAa 31 CXWJIBHICTIO JI0 IUJIAaHYBaHHS JiSUIBHOCTI; BOHA TAaKOX 3BEpTae

KEepIBHUKIB 013HECY /0 JIe3aJaTUBHUX MOJIeIel MTOBEIIHKU MPU YXBaJICHHI PIIlICHb.

2.5.2. BmimB 0COOMCTICHMX MNEPEeKOHAHb HA YXBAJEHHS pillleHb:
caMoe(PeKTHBHICTH Ta OUIKYBaHHS BiJl MAaHOyTHBOIO

[Tonsartst «camoeeKkTUBHICTBY, 3anponoHoBaHe A. baHayporo, o3Hayae Bipy
JIOJMHU Yy BJIACHY 3JaTHICTh YCIIIIHO BHUKOHATH 3aBJaHHS, a0o IHpiie —
NEPEKOHAHICTh B TOMY, III0 BOHA MOK€ MOBOJUTHUCS TAKUM YMHOM, 1110 1€ MPU3BEC
10 OaxkaHuX pe3ynbTaTiB. Takl MepeKOHaHHS MOXXYThb CTOCYBATHUCA SIK OKPEMHX
dbopm moBeninku (mpodeciiiHa iSIBHICTh, MyOJIYHI BHUCTYNHU TOIIO), TaK 1
MOTEHIIMHOI YCHIITHOCTI 3arajioM (MOKJIUBICTh BUKOHATH CKJIAJIHI Jii UM MOJI0JaTH
TPYAHOLI B Pi3HUX XHUTTEBUX cPepax). CamoedeKTUBHICTh HE TOTOXKHA DPIBHIO
MaMCTEpHOCTI YM 3A10HOCTEH JIFOJUHU, a € CAMOOIIIHKOIO BJIACHOI CIPOMOMKHOCTI
niATi neBHUM 4uHOM [97; 221]. IIpOoTHAEXHICTIO caMO€PEKTUBHOCTI € MOUYTTS
0e3mopaTHOCT1, HU3bKa CaMOOI[IHKA, IIECUMICTUYHI JIyMKH MPO BJIACHI JTOCATHEHHSI.

CamoedextuBHicTh (nani CE) cyTTeBO BIUIMBAa€E Ha Te, SIK JIIOAW BIIUYBarOTh,
OymaroTh 1 AitoTe. Ha pieni nosedinku 1ie BUSABISIETbCS TAKUM YHHOM: JIFOJIMHA
00iTbCsSl 1 YHUKA€ CHUTYyalll, 3 SIKUMH, SIK BOHA BBa)Ka€, HE 3[aTHA BIOpATHUCH, 1

HABIIaKU, TOBOJIUTHCSI aKTUBHO 1 HACTYMAJbHO, KOJM BIPUThH B YCIIX BJIACHUX MIIH.
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Ha pieni siouymmie CE mnepemkomkae BUHUKHEHHIO TpPHWBOTH, Jempecii Ta
0€3MopagHOCTl; MOXE TMIJBUIIUTH MOTHUBAII0 10 AaKTHUBHUX [Jid y BaXKUX
cutyauisix. Ha pisni mucnennss BoHa MOOLII3y€ KOTHITHBHI MPOLIECH MOLIYKY M
aHaJIi3y BapiaHTIB pearyBaHHS, 3a0€3Meuyloun yXBaJIeHHsS pimeHb. ONTUMICTHYHI
YM MECUMICTUYHI CIIeHapii pO3BUTKY MOJ1 TaKOX BUHUKAIOTh BiJMOBIIHO /10 PIBHS
CE [12]. daxiB1ii 3 BUCOKUM piBHEM caMOE()EKTUBHOCTI MAIOTh BUCOKI JIOMaraHHs,
NparHyTh BUKOHYBATH CKJIaJHI 3aBJaHHS, CTaBJIAThH Iepes; o000 MaciTadHi i 1
HaIOJIETJIUBO 1X IOMAararThCs, 0 MPU3BOJUTH 10 BUIOT TPOAYKTUBHOCTI [ 133].

Bigomo, mo Bucoka CE Mae uucieHHI MO3UTHBHI HACIIAKK: COLaJIbHA
IHTEerpauis, akajaeMiuHi 1 mnpodeciiiHi JOCSITHEHHs, YCHIlIHAa CaMOpPEryJisiis B
CTPECOBUX YMOBaxX, TOLI0. BoHa cripusie MoO1II3aLii pecypciB, HAOJIETIMBOCTI IPH
noTped1 T0IaTH MEPEIIKOAN Ta IIBUJIKOMY BIIHOBJIEHHIO Npu HeBaadi [12; 190]. B
opraHizaiiHuX JOCHIDKEHHIX nokazaHo, 1o CE moB’s3aHa 13 3aJ0BOJICHHSIM BIJT
poOOTH, MPOAYKTUBHICTIO, SIKICTIO CITIJTKYBaHHSI KEPIBHUKIB 1 mipieriux [170; 223].

OTxe, BUBYEHHS CaMOE(EKTUBHOCTI KOPHCHE Jisi PO3yMiHHS Oararbox
edeKTiB opraHizaiiiiHoi moBenlHKW. B nucepTtarii 311iCHEHO IIarHOCTUKY JIBOX
pizaoBuiB CE: 3aranpHOi Ta mpodeciitHoi.

IHlIkana 3azanvnoi camoepexkmusnocmi (M. Jerusalem, R. Schwarzer, 1992)
0a3yerbcst Ha Bu3HaueHHI CE sk 3arajlbHOTO MEepeKOHAHHS JIFOJWHHM IIOA0 BIIACHOT
CIIPOMOKHOCTI BIMOBIIaTH BUMOTraM OOCTaBHH YW MOJAOJATH HEmepen0adyBaHiCTh
HOBOI CHTyallli, a TakKOoX IIparHeHHs JI0 peajdbHOi U HE3MIHHOI 0COOMCTOl
KOMITETEHTHOCTI Il €()EKTUBHOTO TOJOJIAHHS MIHJIMBOCTI Ta CTPECOBOCTI
oOctaBuH [221]. Meroauka Oysa agantoBaHa yKpaiHChKOIO MOBOIO [. ["anerpkoro B
2002 p. Ha BUOIpII IOHAKIB Ta MA€ BUCOKI ICUXOMETPUYHI MOKa3HUKH [12].

Meronuka ckinagaeTbes 3 10 npsIMUX NUTaHb, IO CTOCYIOTHCS PI3HUX ACIIEKTIB
MOBEJIIHKKA Ta mepeadadaroTh CTaOUIbHY aTpuOyIiio yCmixy: «S 3aBXKAd MOXY
BUPIIIUTH CKJIQJHY TPOOJIEMY, SKIIO TOCTaTHRO MOCTaparocs» 1 T.1H. PecrionaeHTH
oOWparoTh BIJIMOBIIL 3 BapiaHTIB BiJ «HiKoIW» (1 Oam) mo «rak, 3aBxam» (4 6amn).
[Toka3Huk 3aranbHOi caMmoepeKTUBHOCTI MOKe kosuBaTucs Bia 10 go 40 Gais.

VY BuOipLi KepiBHUKIB O13HECY OTpUMaHi nokazHuku 3araibHoi CE Big 23 no
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38 GamniB nipu cepennix TeraeHmisx 30,834+2,70. HaitBumii o1iHKu y BUOIpIIl MalOTh
HacTynHl nyHKTH [llkanu 3azanvHoi camoegexkmusnocmi: «S1 3aBXKIU MOXKY
BUPILIUTH CKJIAJHY NpoOiIeMy, SIKIO JOCTaTHbO MocTaparocs» (cepenniit oan 3,55),
«$ crpoMOXHUH BHPIMIUTH OUIBIIICTH TPOOJEM, SKIIO JOKJIaay J0 IhOTO
HeoOX1THUX 3ycuiby (3,46); «He3zanexHo BiJ TOTO, 10 31 MHOIO TPAMMIIOCS, ST MOXKY
3aBkau co0i 3apamuti» (3,19). lle BaximBi enemMeHTH KUTTEBOI (diumocodii
KEpIBHUKIB O13HECY, IO PETYIIOIOTH iX LI Ta PIIICHHS.

2. JIns BUBYEHHS OpraHi3alliHUX acHekTiB S-mepeKoHaHb KEPIBHUKIB
Bukopucrtana Kopomka wkana npogheciitnoi camoegpexmusnocmi (T. Rigotti et
al., 2008). IIpodeciiina CE po3risgaerbcs SK OIIHKa KOMIETEHTHOCTI, KOTpPY
JIOJIMHA BiTYyBa€ CTOCOBHO BJIACHOI 3JaTHOCTI YCHINTHO BHKOHYBATH 3aBIaHHS,
NoB’s13aH1 3 1i po00TOr0. [HCTPYMEHT Mae€ MiATBEPKCHY BaJiTHICTh 1 HAIIWHICTB;
aganToBaHui ykpaiHcekoro MoBoro O. Kpenenniep y 2023 p. [36]. IIpodeciiina CE
KOPEJIIOE 3 TPOAYKTUBHICTIO, 3aJOBOJICHICTIO POOOTOI0 Ta JOSIIBHICTIO JI0
pobotonaBisi. lle HamiiiHWI NOPEIUKTOpP TNO3UTUBHUX €MOIliH, TOB’SI3aHUX 3
po0OTOI0, @ TaKOXX YMHHUK OpOoTUAli mpodeciitHoMy Buropantto [45; 133; 214;
223]. Illkama moxke OyTH BHUKOpHCTaHa SIK JJI CHELIANICTIB, LIO0 MPalIOOTh B
opraHizarisx, Tak i JJis aBTOHOMHUX (axiBIIiB.

Meronuka ckiagaeTbes 3 6 MyHKTIB, SIKI MPSAMO B1JI0OPa)KyIOTh EPEKOHAHHS Y
npodeciitaiit CE, no npukmany: «Il{o 6 He cTanocs B MeHe Ha poOOTi, 3a3BUYAM 5 3
UM BIOparocs». PecrnoHAeHTH OIiHIoBaIM iX 3a 6-0aJbHOI0 IIKanow Bif 1
«TOBHICTIO XMOHO CTOCOBHO MEHE» /10 O «IOBHICTIO BIpHO CTOCOBHO MeHe». [Ipu
00po0I11i po3paxoByBaBCs cepeHiIN aprupMEeTUIHUIN TTOKA3HHUK.

VY BuOIipIi KepiBHUKIB O13HeCy OTpuMaHi noka3zHuku npodeciiinoi CE y ayxe
By3bkoMy iHTepBadi Bix 4,00 go 6,00 GamiB; cepeani Hopmu ckianu 5,26+0,40.
BinbIicTh OIIHOK 30CEPEIKEHO Y 30HI MAaKCUMaIbHO BUCOKUX 3HAYEHB

3aranom cepes KEpiBHUKIB HE BUSBIICHO JKOTHOI OCOOM 3 HU3BKUM PIiBHEM
3aranbHOi abo mpodeciitnoi CE. Bci pecnioHieHTH BIIEBHEHI y BIIACHINW 3aTHOCTI
OpraHi3yBaTH Ta 3/J1MCHUTHU aKTUBHICThb, HEOOXIIHY MJI JOCSTHEHHS MOCTABICHUX

KUTTEBUX Ta OPTaHI3alIHUX I1JIEH, a TAKOX JOJIATH TPYJIHOIII, 1110 BUHUKAIOTh Ha
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ix nosixy. OrTxe, BHCOKa CaMOE(EKTHBHICTh € XapaKTepHOK OCOOJMBICTIO
NIJIPUEMIIIB 1 KepiBHUKIB Oi3Hecy. Lle mpodeciiiHo-BaxIuBa SKICTh, 110 J03BOJISE
€()EeKTUBHO BUKOHYBATH YNPABIIHCHKI (yHKIIII.

3. Jlnsg OLapIn IIMPOKOTO OTJISAYy OCOOMCTHX IEePEeKOHAHb YIPaBIIHIIB, IO
BIUTMBAIOTh HA YXBAJIGHHS pIIIEHb, BUKOpUCTaHO Tecm scummesoi opienmauii
LOT-R B amantamii C. JlykoBoi (2023) [50]. Meronuka BUMIPIOE OuUCnO3uUyitiHuLl
ONnMUMI3M — CXWIBHICTh OCOOMCTOCTI MaTH MO3WUTUBHI OYIKYBaHHS MI0AO0 cebe 1
CBOTO MaiOyTHHOTO. Bimomo, M0 ONTUMICTHYHI JIFOAW CTaOUIBHIIIE TOJIAIOThH
BUKJIMKH, OUIBII CHPHUSITINBO MPHCTOCOBYIOTHCS IO JKUTTEBUX 3MIiH 1 Kpalle
pearyroTh Ha HEB/Iauy, HIXK JIFOJU 3 IECUMICTUYHUMH yCcTaHOBKaMmHu [220].

OnuTyBalbHUK MICTUTH 6 TBEP/XKEHb CTOCOBHO OYiKYBaHb BiJl Malil0yTHHOTO:
TPU 3 HUX BUMIPIOIOTh ONTUMICTUYHI YCTAaHOBKH, TPU — MECUMICTUYHI YCTaHOBKH,
(e 4 nyHKTH € «duiepaMmu»). PecrioHIeHTH BIANOBIIAI0Th, OOUPAIOYH 3 BaplaHTIB
BiAmoBiAei Big 0 «KaTeropuyHO HE 3rOACH» 10 4 «IOBHICTIO 3TOACH». 3arajlbHUi
MOKA3HUK XKUTTEBOI OpIEHTAILlli MOXE KOJIUBATUCh B 1HTEepBaii Bia 0 10 24; BUCOKI
Oasu cB11YaTh PO BUPAKEHUN AUCTO3ULINHUN ONTUMI3ZM.

VY Bubipmi orpumani pesyinpratd LOT-R Big 12 no 24 GaniB mpu cepeaHix
teHneHiisnx 20,62+2,74. Po3noain MOMITHO 3CYHYTHH 10 30HM BUCOKHMX 3HA4y€Hb
(KS-xputepiit  nmopiButoe 1,39 mpu p=0,041). Otxe, st KepiBHUKIB Oi3HECy
XapaKTepHa MO3UTUBHA KUTTEBA OPIEHTAIIIS], ONTUMICTUYHUN MOTIISA] B MaOYyTHE.

Bucokuii piBenp onTtumizMy, 3aranpHoi Ta mpodeciitHoi CE kepiBHUKIB
iTKOM (GYHKIIOHATBPHUN — BOHM MAalOTh OyTH BIEBHEHI Yy BIACHIA 3JaTHOCTI
BUPIIIUTH OyIb-sKI 3aBAaHHS a0o0 MpoOJieMH, [0 BUHUKAIOTh B JiSUIbHOCTI
opranizaiii. A. banaypa nosicHIOBaB, 110 Jesika MEPeolliHKa BIACHUX MOXXJIMBOCTEH,
ONTUMI3M Ta OpIEHTAIllI Ha YCIX KOPHUCHI JUIi OCOOMCTOCTI, B TOH Yac sK
sHmwkeHu piBeHb CE mpu3BoauTh A0 HeaJeKBaTHOI O€3disSILHOCTI HaBITh IPHU
BUKOHAHHI MPOCTHUX 3aBAaHb [1uT. mo 45]. Ile MipkyBaHHS MiATBEPKYIOTH TIiCHI
KOPEJISIil BUMIPSHUX TTapaMeTPiB 3 YCIIMIHICTIO MPO(ECiifHUX CIpaB KEPIBHUKIB.

[Toka3HUKH TPHOX METOAMK CXOXKMM YHHOM KOPEIIOITh 3 IapaMeTpamu

yXBaJIEHHS pillleHb — Ta0. 2.23.
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Tabnuys 2.23
Koedimieatn xopemnsiii CriipmeHa Mi 0COOMCTICHUMHU NIEPEKOHAHHSIMU Ta
napaMeTpamu yxBasieHHs pimeHs (N=109)

HIkana Koporka mkana | OntumicTuuna

. . 3arajbHOI npodgeciitnoi JKUTTEBA

JliarHOCTHYHI TTapaMeTpH: . .

camoedeKTHB- camoe(heKTHB- opieHTamis

HOCTI HOCTI (LOT-R)
Cman npogeciiinux cnpag 0,316 | 0,001 | 0,378 | 0,000 |0,6717 | 0,000
ITunsHicTE (MDMQ) 0,072 0,457 0,170 0,077 -0,054 | 0,577
[inepnuisHicTs (MDMQ) -0,452"" | 0,000 |-0,483| 0,000 |-0,579""| 0,000
Iepekn. BianosiganeHocTi (MDMQ) | -0,396™ | 0,000 |-0,352""| 0,000 [-0,628"| 0,000
ITpokpactuHanis (MDMQ) -0,239" | 0,012 | -0,230" | 0,016 |[-0,472"| 0,000
Pamionansuuii ctriib (GDMS) 0,038 0,696 | 0,028 0,775 |-0,222" | 0,020
[aTYyiTHBHUY cTUIL (GDMS) 0,107 0,268 0,053 0,587 -0,005 | 0,962
3anexxuuii ctuab (GDMS) -0,288™ | 0,002 |-0,255"| 0,008 |-0,373"| 0,000
Yuukawouuii ctuiabs (GDMS) -0,364" | 0,000 [-0,361""| 0,000 |-0,379""| 0,000
CnonTagHui ctuiib (GDMS) -0,157 0,103 | -0,044 0,650 0,000 0,996
Pamionanbhi 3110H0c¢TI (REI-40) 0,512 | 0,000 | 0,442 | 0,000 | 0,270 | 0,005
Buxopucranns pauio (REI-40) 0,452"* | 0,000 | 0,351™ | 0,000 0,104 | 0,283
CII «ParmionansHicTE» (REI-40) 0,513 | 0,000 | 0,429 | 0,000 0,180 | 0,061
IaTyiTuBHI 3110HO0CTI (REI-40) 0,295 | 0,002 0,188 0,050 0,288 | 0,002
BukopucTanss iHTYyiLii (REI-40) -0,222" | 0,020 | -0,216" | 0,024 | -0,018 | 0,854
CII «InTyituBHICTEY» (REI-40) 0,018 0,850 | -0,048 0,619 0,165 0,087
ITiznanus (CoSI) 0,548™ | 0,000 | 0,504™ | 0,000 0,162 | 0,093
[TnanyBanHs (CoSI) 0,069 0,476 | 0,119 0,218 -0,046 | 0,632
KpeatusHicth (CoSI) 0,357 | 0,000 | 0,360 | 0,000 | 0,273 | 0,004
Innosartiiinicts (EO) 0,264 | 0,006 | 0,294 | 0,002 | 0366 | 0,000
[TpoaktuBHicTH (EO) -0,012 | 0,904 | 0,225" 0,019 | 0,282 | 0,003
CXUIBHICTB 70 pu3HKY (EO) -0,146 | 0,131 0,030 0,758 0,209" | 0,029
[Tinmpuemuuibka opientaris (EO) 0,090 0,354 | 0,226" 0,018 0,394™ | 0,000

[Mpumitka: * p<0,05; ** p<0,01.

3arasibHa Ta mpodeciiiHa caMOe(PEeKTUBHICTh TICHO TMOB’s3aH1 31 CXUIIBHICTIO
KEPIBHUKIB /10 aHAIITUKO-JIOTIYHOTO MUCJIEHHS Ta BUKOPUCTAHHSM PAI[lOHAIHLHOTO
MIIX0My y TPUUHATTI pIllIeHb, @ TaKOX 3 KOTHITUBHUMHU CTHJIAMH «ITI3HAHHSD 1
«KpeaTHBHICTH» (B ycix Bunaakax npsmi kopessii npu p=0,000). [Ipu npomy BoHH
HETaTUBHO KOPEIIOIOTh 3 BUKOPUCTAHHAM 1HTYITUBHOTO migxoay (p<0,05).

Bci 3minHI, 1110 Bi100pa)kar0Th BUKOPUCTAHHS AUCHYHKIIIOHATBLHUX CTpaTerii
YXBQJICHHS  pillleHb  (3aJIeXKHUH Ta  YHUKAIOUMWA  CTWJ, TINEPHUIIBHICTb,
MPOKPACTHUHAIIIS, TepeKajaHHs BiAMOBIAAIBHOCTI) HETAaTUBHO KOPEIIOKTH 3
MOKa3HUKaMU CaMOe()EKTUBHOCTI Ta JKUTTEBOTO ONTUMI3MY KEPIBHUKIB.

[TignpueMHUIbKA Opi€HTAIlIS] KEPIBHUKIB Oi3HECY BUSBUIACH OLIBIIOI MipOIO

OB’ s13aHa 3 MpodeCciiHO0, HIXK 13 3aranbHO0 CE, HaliTiCHINIE — 3 ONTUMICTHIHUMUA
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OYIKyBaHHAIMHU 111010 MaitOoyTHBOTO (p=0,000).

XKuTTeBuil ONTUMI3M TMPSMO KOPEIIOE 3 CaMOOI[IHKOI pallOHAIbHUX Ta
IHTYITUBHUX 3A10HOCTEN, KPEaTUBHUM KOTHITMBHUM CTHJIEM, yCiMa CKJIaJO0BHMH
HiANpueMHHIbKOT  opieHTamii. Ckopimie 3a Bce, TBOPYO-IHHOBAIIMHUN Ta
MPOAKTUBHUM MIJX17 HEMOXKJIMBI 0€3 MO3UTUBHOI OpieHTaIlli Ha MaltOyTHE. Pa3zom 3
TUM, KEpiBHUKH 3 parioHaTbHuM CYP po3risnarTh CBOi KUTTEBI MEPCIEKTHBU
OUIBII TECUMICTUYHO (B KOHTEKCTI KPU30BHX YMOB — PEATICTHYHO).

OtpumaHi [aHl CBiIYaTh NP0 TICHI B3a€EMO3B’SI3KM JIOCBIAY YCHIIIHOTO
yXBaJICHHSI Ta BTUICHHS YIPaBIIHCHKUX pIIICHb 3 MEPEKOHAHHAMU Y BIIACHIN
edeKTUBHOCTI. BBaXkaeThcs, 110 JOCBIJ YCHIXY YU HEYCIIXY € TOJIOBHUM JHKEPEIOM
dopmyBanns CE [97]. Ycnimne BupilieHHS npogeciiHUX 3aBJaHb Ta COLIAJIBHO
BHU3HAaHI JIOCATHEHHS KEPIBHUKIB O13HECY CHPHUSIOTH (DOPMYBAHHIO Ta 3aKPIIJICHHIO
NEepPeKOHaHb y caMOe(PEeKTUBHOCTI. Y CBOIO 4epry, ONTUMICTUYHA BIIEBHEHICTH Y
BJIACHIM 3/IaTHOCTI TOm0NaTH OyAb-sSKi TPYMHOI, 3aMo0IrTH BTpaTaM 1 3apajuTv
co01, CIIpHsi€ YCIIITHOMY YXBaJCHHIO PIIICHb.

OTpumaHi eMImipuyHl pe3yJbTaTH MIATBEPUKYIOTh POJIb  MO3UTUBHUX
OCOOUCTICHUX TMEepeKOHaHb (CaMOE€(PEKTUBHICTh, OMNTHUMI3M) SIK CIPHUSTIUBOTO
YMHHUKA YXBaJICHHS pIIIEHb B CHUTYyallll HEBHU3HA4YeHOCTI. Bipa B ycmimmHiCTh
JOKJIaJICHUX 3yCUJIb CIPSAMOBYE, MIATPUMYE 1 KOHTPOJIIOE AKTUBHICTh YIIPABIIIHIIIB.
[lepexoHaHHsI 1OAO BJIACHOI CIPOMOXKHOCTI BJAJIO BUPIIIUTH BAXKKY CHUTYaIlI0
cnpusie €PEeKTUBHUM CTPATETISIM yXBAJICHHSI PILIEHb.

Taxkum uunom, oCOOUCTICHI TIEPEKOHAHHS Ta YKUTTEBI OpI€HTAIlll KEPIBHHUKIB
Oi3HeCcy € BaXJIMBUMM YMHHUKAMM YXBaJeHHs PillIeHb B yMOBaX HEBHU3HAUECHOCTI.
3umxenuid piBeHb CE 1 mecUMICTHYHUN MO Yy MaillOyTHE OOyMOBIIOIOTH
JUC(YHKIIOHAJIBHI CTpATerii MOAOJAHHSA: YHUKHEHHS YU BIATATYBAaHHS YXBaJICHHS
pillieHb, TEpeKIaJaHHs BIAMOBIAAIBHOCTI Ha 1HIIUX, TPUBOXKHO-IMITYJIbCUBHHM
BuOip. Bucokuii piBeHb ONTHUMI3My Ta Bipa y BIIaCHI MOXJIMBOCTI (3arajbHi ¥
npodeciitHi) moB's3aH1 13 aKTUBHUM BUKOPUCTAHHSM PAIIOHAIBHUX 3/11I0HOCTEH Ta
KPEaTUBHOCTI, a TakKOoX NIANPUEMHHUIIBKOIO Opi€HTAalll€l0 KepiBHUKIB. Lle

O0OyMOBJIIOE YCIIIIHICTh YIPAaBIIHCHKOI JISJIBHOCTI B YMOBAaX KpHU3H.
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2.5.4. OcoOucTiCHi pUCcH Ta BJACTHBOCTI, 10 BININBAKTH HA YXBaJCHHS
pillleHb B KPU30BUX YMOBaX

OcoOucticanii  onutyBanbHUK [lykepmana-Kynmana ZKPQ (Zuckerman-
Kuhlman Personality Questionnaire; M. Zuckerman, D. Kuhlman, 2002) Bxitouae
n'aTh 0a30BUX BUMIPIB OCOOUCTOCTI: HEUPOTU3M-TPUBOKHICTD, arpecis-BOPOXKICTb,
coiiabenpHICTh  (TOBAPUCHKICTH), AKTUBHICTb 1 TOWIYK BIA4yTTIB [249].
[IcuxoMeTpruyHa SKICTh ONUTYBAJIbHMKA Oyla MiATBEpPKEHA IOCITITHUKAMH B
CIIA, eBpormeiicbkux Ta aziaTchkux KpaiHax [247; 91; 240]. OcobucricHa puca
«MOUIYK BIOYYTTIB» BHSBWJIACH OCOOJIMBO KOPUCHOKO JJI IMOSICHEHHS LIMPOKOTO
CHEKTPY JIOJACHKOI TIOBEAIHKA, B TOMY UYHCIl pHU3UKOBaHOi. B mmceprartii
BUKOPUCTAHO CKOPOYEHY BEpCito onuTyBaibHUKA 3 50 myHKTIB, mo 10 B KOXHIN
mKam. PecrnoHIEeHTH BHCIOBIIOIOTH CBOIO 3roay a0o HE3roxy 3 KOXHUM
TBEP/DKCHHSIM (30Ir 3 «KJIFOYEM» OIIIHIOEThCS B 1 0ai); M03BOJISETHCS CTaBUTH
no3Hauky «0» (B TakOMy BUMAAKy TPy 0OpoOIIi BiIMOB1Ib OLIHIOETHCS B 0,5 GaiB).

[TopiBHSAIBPHUN aHANI3 TPyn 3 PI3HOIO YCIINIHICTIO TIOKa3aB, IO CEpen
TUTIOJIOTTYHUX OCOOMCTICHUX PHUC KEPIBHUKIB 3HAYMMO TOB’si3aHI 3 €(EKTUBHICTIO
YOPABIIHHS B yMOBaxX HEBU3HAUEHOCTI JMILNE TPU: AaKTUBHICTh, HEUPOTH3M Ta
IMITyThCUBHUAW TIOIIYK BpakeHb. [IpW 1bOMY aKTHUBHICTh Ta TOIIYK BpPaXeHb €
crenupIYHUMH XapaKTePUCTUKAMU HaAYCIIITHUX KEPIBHUKIB, sIK1 3HAWIIUIA y KpHU31
MO>KJIMBOCTI ITPOTPECUBHOTO PO3BUTKY (AMB. 10AaTOK []).

VY nmocnikeHHI BHSBICHI NpsAMi 3B’S3KM MUK pPIBHEM AKMUBHOCHI Ta
kpeatuBHicTIO (p=0,002) 1 MiAOIPUEMHUIIBKOIO OPIEHTAIIEI0 KEPIBHUKIB Oi3HECY
(p=0,000) — Tabn. 2.24. Ilpum 1HOMY aKTHUBHICTb HETATUBHO KOPEIIOE 3
Je3aIaTUBHUMU CTPATETisIMUA yXBaJeHHS pillieHb (KpiM MPOKpacTHHAIlIT), a TaKOXK
3 muibHICTIO (p=0,019). OcTanHiil 3B’SI30K JOCHUTh HEOYIKYBAaHMI, MOr0 MOXHa
MOSICHUTH THM, III0 aKTHBHI KEPIBHUKH HE Oa)kaloTh BUTpadaTtu OaraTto 4acy Ha
3BaKEHUH aHali3 anprepHaTUB. Haramaemo, mo B yMOBax KpHU3W HEBU3HAUEHOCTI

CTpaTerisi MUIBHOCTI MPY yXBAJICHI PIIIICHh HE BUSBHIIA 3HAUYIINX MIEPEBar.
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Tabnuys 2.24
Koedimieatn xopemnsiii CriipmeHa Mik 0OCOOMCTICHUMHU PHCAaMU Ta MapaMeTpamMu

yXBaJIeHHS pilieHb kepiBHUKaMu 6i13Hecy (N=109)

AKTHB- Arpecisi- IHomyk | Heiiporusm- | ToBapucs-

HICTh BOPOKICTh | BiTUYTTIB TPHUBOra KiCTh
Cran npodeciiinux cpas | 0,390™ 0,018 0,225" -0,464" 0,038
MenbOypHcbKull ONUMY8AIbHUK YX6AICHH PIleHb
[TIBHICTB -0,224" -0,102 -0,042 -0,066 0,233"
[inepnuiIbHICTD -0,259"" 0,237" 0,191" 0,366™ -0,043
Ilepexn.BignosigansHocti | -0,281"" 0,168 0,105 0,404™ -0,010
ITpokpacTuHaltis -0,111 0,202" 0,016 0,357 -0,089
3azanvHuilt cmuib YX6aneHns piuietHsb
PamioHansHM# CTHIIL -0,150 0,040 -0,011 0,059 0,230"
[HTYiTUBHUH CTHIIL 0,107 0,129 0,121 0,193" 0,110
3anexHuil CTUIb -0,272* 0,259 0,374 0,252™ 0,128
VYHUKAIOYUN CTHIIb -0,350™" 0,322 0,028 0,346 -0,028
CrHoHTaHHHMH CTUIIb -0,013 0,500™" 0,531* 0,127 -0,144
OnumyeanvHuK pauionaibHoCmi-inmyimugnocmi
ParnioHanbHi 3110HOCTI 0,062 -0,064 -0,259"" -0,277"" 0,255
BHKOpPHCTaHHS palio 0,099 -0,068 -0,094 -0,264"" 0,124
[aTYyiTHBHI 3110HOCTI 0,173 0,139 0,057 -0,071 0,079
Bukopucranss iHTyinii 0,003 0,345™ 0,335™ 0,072 -0,040
Inouxkamop KocHimugHux cmuis
ITizHanHs -0,026 0,066 0,004 -0,245" 0,136
[InanyBaHHs -0,046 -0,105 -0,082 0,109 0,037
KpeatusHicTh 0,295™ 0,070 0,206" -0,218" 0,274™
Mionpueynuypra 0,367 0,248 0,228 20,066 0,051
opichmauisn
IHHOBAIIIHICTD 0,366™" 0,113 0,005 -0,040 0,112
[TpoakTHBHICTh 0,289™ 0,465 0,456 0,016 -0,056
CXWIBHICTB JI0 PU3UKY 0,186 0,093 0,201" -0,115 0,040

[Tpumitka: * p<0,05; ** p<0,01.

ImnynvcueHnuil nowyk épacens psMo Kopenroe 3 TinepnuibHicTio (p=0,047)

Ta HEraTMBHO — 3 pallOHAIbHUMH 3010HOCTAMH KepiBHUKIB (p=0,007). Taxuit
3B’SI30K MOYKHA IIOSICHUTH THUM, IO OOWJBa TapaMeTpu IepeadadaroTh IEBHY
IMITyJIbCUBHICTh. BusiBneHo cuibHi npsimi 3B’s13ku 31 ciontanHuM CYP (p=0,000),
npoaktuBHicTIO (p=0,000), cxmibHicTIO 70 pm3uky (p=0,036) Ta KpeaTUBHICTIO
(p=0,031). Bce 11e cknamae nCUXOIOTIYHUN TOPTPET CYUACHOTO T1ATPUEMIIS.
Bigomo, 1110 momryk Bil4yTTIB € CTIMKOIO OCOOMCTICHOIO PUCOI0, 00YMOBJICHOIO
HENPO-TOPMOHAIBHUMHU BIIACTUBOCTAMHU OPraHi3My, II0 y CBOIO YEpry BIUIMBAE Ha

IIMPOKUIA CIEKTpP MPOSIBIB MOBEAIHKH: B TOMY YHKCJI Ha CHPUUHATTA Ta OLIHKY
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PU3UKIB, peakiii Ha HOB1 cuTyarii, Tomo [248; 216]. Ckopimie 3a Bce, MparHeHHs
JIOJUHUA [0 HOBHU3HHM, PI3HOMAHITTS 1 TJIMOOKHUX TMEpeXUBaHb BlIoOpakae
0COOJIMBOCTI MOTUBALIMHO-PETYIATUBHUX MEXaHI3MIB — OTPEOY B CTUMYJISALIL JJIs
MIATPUMKH ONTHUMAJIBLHOTO PiBHS aKTUBHOCTI. OCoOM 3 BUPAKEHOIO CXUJILHICTIO JI0
MOIIYKYy BpaXeHb NOTPeOYIOTh TMOCTIHHOTO pyXy Ta 3MiH, 3aXOIUTFOIOTHCS,
PU3HKYIOTH, LIYKalOTh TPUTOAH. IM MOm00aeThcss MpoOyBaTH IIOCh HOBE i
MOTPAILISATH B CUTYaIllli, Ie HE MOKHA Mepe0aunuTH, sIKk Bce 00epHEeThCs. Takuil THUII
0COOHMCTOCTI Ma€ MEepeBaru B CUTyallli HEBU3HAYEHOCTI Ta INI00aIbHUX 3MiH.

O1iHKN Heupomu3zmy TIOB’s3aHI 3 MPOSIBAMU JUCQPYHKIIOHATHHUX CTpaTerii
YXBAJICHHS pIlIEHb, 11 3B’SI3KU mpsMi i MinHi. HeratuBHi Kopemnsiuii CTOCYIOThCA
JNEKUIbKOX CKJIaJ0BUX pallOHAJBLHOIO TMIAXO0AY: pallloHAJIbHUX 3A10HOCTE Ta
pallioHaIbHOT  3aJy4Y€HOCTI KEpIBHHMKIB, KOTHITUBHUX CTHJIIB III3HAHHS Ta
kpeatuBHOCTI. CKopilie 3a Bce, BUCOKHA PIBEHb TPHUBOXKHOCTI Ta HEUPOTU3IMY
OJI0Ky€ MO>KJIMBOCTI PAlliOHANIBHOTO MIAXOMY 10 YXBAJEHHS PIllIEHb Ta MPOBOKYE
BUKOPUCTaHHA TUCHYHKIIIOHATHUX KOTHITUBHO-TIOBEIIHKOBUX MOJIEJICH.

Omoice, OCOOUCTICHI PUCH KEPIBHUKIB O13HECY (AKTUBHICTb, IMITYJbCHBHHIA
MOIIYK BPaK€Hb, HEUPOTHU3M) YACTO JIEKATh B OCHOBI YXBaJICHHS PIIIEHb 1 TaKUM

YUHOM BIUIMBAIOTh Ha YCHIIIHICTh MISUTBHOCT1 KEPIBHUKIB B YMOBAX HEBU3HAYEHOCTI.

2.6. ®aKkTOPHMI aHAJI3 pe3yJIbTATIB ONIUTYBAHHS

Benuka KibKicTh BUSIBIEHUX KOPEJIAIii MOTpeOyBaia CTpYKTypyBaHHS JTaHUX.
3 miel0 MeTroro Oylio TPOBEAEHO EKCIUIOpaTOpHUW  (aKTOpHUH  aHami3.
BuxopucranHs QakTOpHOro aHali3y B ICHUXOJIOTIi IPYHTYETbCA Ha YSBIICHHI MPO
KOMIUIGKCHUM ~ XapakTep  JOCHIJ)KYBaHOTO  SBUINA, IO BHUSBISETHCS Y
B3a€MO3B’sI3Kax MiXk Horo o3Hakamu. B aucepraiii ¢pakTopHUIl aHATI3 BUKOPUCTAHO
nepeayciM 3 MeTor Kiacugikalii Ta CTPYKTypH3allii 3MIHHUX — CKOHLIEHTPYBaTH
iH(pOopMaIlito, MPEACTaBICHY Yy BHIJISNAI BEIMKOTO MACHBY JIAHMX, Ta BUPA3UTH
«IKOMOra Oulplly KUIBKICTb O3HaK 4Yepe3 AKOMOra MEHIY KIUIbKICTb

xapaktepuctuk» [39]. KpiM TOro, crBopeHHs1 (pakTOPHOI MOZEINI JA€E MOXJIUBICTh
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YITKIIIE OKPECIUTH TapamMeTpH IOCIIIKYBAaHOTO SIBUINA IUISXOM BiJIIOBITHOTO
nig00py Ta KOPUTYBAHHS YNHHHUKIB, K1 1Or0 00YMOBIIIOIOTb.

dakTopuzallis 3MIHHMX MPOBOAWJIACS METOAOM TOJOBHHUX KOMIIOHEHT.
[IpunaTHicTh AaHUX BUOIPKH 10 (PAaKTOPHOIO aHANI3y IIATBEP/KEHA KPUTEPIEM
KMO (mae Benmuuny 0,754) ta xputepiem cpepuunocti baptierra (Mae BUCOKY
3Hauymicth Ha piBHI 0,000). Po3paxynku npeacrasneni y qonatky K.

Hpunyunu inmepnpemauii paxmopnux nasanmayrcensb. OCKIIIbKA METOJI €
eBPUCTUYHHIM, BiH HE BPAXOBY€ CTaTUCTHYHY 3HAUYMMICTh OKPEMHUX KOpensmiin. Mu
pO3MISI QI HAaBaHTAKCHHS, IO MarOTh abcoioTHe 3HaueHHS Oiabiie 3a 0,500.
3MiHHI, 1110 MarOTh HaBaHTaxeHHs 0,700 Ta OuibIIe, IHTEPNPETYBAIUA K TaKl, 110
BU3HAYAIOTh «00mmuus» (akTopy. Y BHUIMAAKy BUCOKHX HABaHTaXEHb 3MIHHOI
BOJHOYAC Yy JBOX (haKTOpax, BpaxOByBaIM pi3HUIIO, Outemry 3a 0,100. Axmio
PI3HMIIS Y HaBaHTaXKEHHSX OyJia MEHILIOIO, IHTEPIPETYBAJIA 3MIHHY SIK TaKy, 10 Ma€e
nepexpecHe HaBaHTaKEHHS

Biooip 3minnux. Ilicns nexinbkox itepamidi 10 (aKTOpHOTO aHamizy OyJio
JOJIy4eHO 22 KUIbKICHI TOKa3HUKH, $K1 BlOoOpa)kalnu pI3HOMAHITHI CTpaTerii
yXBaJICHHS pillleHb, e()EKTUBHICTD JISUTBHOCTI KEPIBHUKIB O13HECY Ta MCHXOJIOT1YH1
YUHHUKMA yXBaJIeHHsS piuieHb. [lomepeaHbo Oylio BUSBIEHO BEIMKY KIIBKICTb
3HAUYIIMX KOPEJSIid MK yciMa 3MIHHUMU. 3 aHani3zy Oyiu BUIAJICHI MapaMeTpH,
K1 9aCTKOBO JyOJIFOBAJIM OJWH OJHOrO (MiJCYMKOBI TOKa3HHUKH Ta IIiIIKAIN
ONMUTYBAJIbHUKIB yTBOPIOIOTH TaK 3BaHI «TEeXHIUHI» Kopensmii). Kpim Toro, B
MpoIIeci MONIYKY ONTHMAJIbHOI (haKTOPHOI CTPYKTypu OyiM yCyHEH1 3MiHHI, SKi
JIEMOHCTPYBAJI HE3HAYHI HaBaHTaXeHHs 3 ¢aktopamu (MeHnme 3a 0,500) abo manu
NepexpecHi HaBaHTAXEHHS B KUIbKOX (akTtopax (B MOPSAKY YCYHEHHS:
T0OpO3UUIIUBICTh, TpodeciiiHa caMOe(EeKTUBHICTh, AKTHUBHICTh, AarpeCUBHICTb,
IMITYJIb,CUBHUHM TIONIYK BpakeHb). HalirosoBHiiie, 3 aHani3y Oyia BujajieHa 3MiHHA
«IUIBHICTEY MenbOypHCHKOTO ONMHUTYBalbHUKA YXBAJCHHSA pIlIEHb, SKa HE
oTpUMalla 3HAuy4YMX HaBaHTaXeHb 3 JKoAHUM ¢akropoM. lle miaTBepmKYyE
nonepeHl BUCHOBKM MPO T€, IO B CUTYyallli HEBU3HAYEHOCTI Ta KPU30BUX YMOBAX

TpaauIiH] aAaNTUBHI CTPATEril YXBaJICHHS PIIEHb BTPa4aloTh (PyHKI1OHAIBHICTb.
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Piwennsa npo kinvkicmo ¢paxmopie Oyino TPUWHATO HA OCHOBI KPHUTEPIIO
«KaM'sTHUCTOTO  OCUMYy». MeTol TOJIOBHUX KOMIIOHEHTIB Ja€ MOXKJIHBICTh
JOCIIITHUKY CAMOCTIMHO OOMpPATH ONTUMAJIbHY KUIBKICTh (PaKTOPIB, K1 MIJJISTAIOTh
inTepnpertantii. I'padik BIacHUX 3HaYeHb CHOBUIBHIOETHCS Ha Mo3HaAYIll 4 (puc.
2.10), mo BU3HAYa€ KUIbKICTh HaOUIbII 1HPopMaTuBHUX (akTopiB. Ilicns mporo
IIPOBENICHO MOBTOPHY Mporenypy paxropusariii 3 (iKCOBAaHOI KUIBKICTIO (PaKTOPIB.
Pesynbrat (akTOpHOTO aHaizy BBaXAIOTHCS BAAJIMMHU, SKIIO JOCIITHUKY
«BIAETbCS  iX  IHTEPIPETYBaTH, BHUXOASYM 13 CMHUCIY IIOKa3HHKIB, SKi
XapaKTepHU3yOTh BUIICH] hakTopu» [39].

Scree Plot

Eigenvalue

-

r 1 1 1 1T 1T 1 T 1T T T 1 71 1
1 2 3 4 5§ 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22

Component Number

Puc. 2.10. I'padik kaMIHUCTOTO OCHITY, IO OOTpyHTOBYE BUOip 4 (akTOpiB
JUISL aHATTI3Y.

Takum 4MHOM, B OTPHUMAHIN CTPYKTYpl €MIIPUYHUX JaHUX OyJIM BHUSBJICHI
4OoTUpU (akToOpH, fAKl cnuibHO nosicHwM 65,49 % nmucnepcii BuOipku. J[ami
PO3TAIIOBYIOTHCS APiOHI Ta Majgo3Havy4i (haKTOpH.

Ioeopom ¢pakmopnoi cmpykmypu. Ilpouenypa oOepTaHHs TPUZBOAUTH 0O
nepepo3noauTy (pakTOpHOI CTPYKTYpPH, B XOJi SIKOTO 30UTBIIYETHCS Bara OJHUX
HaBAaHTAXXECHb 3a paxyHOK 3MEHIICHHS 3HaueHb iHImmMX. Lle mo3Bomsie 3poOuth

(aKkTOpu KOHTPACTHIIIMMU Ta CIPHUSAE YITKIIIOMY IPOSABY O3HAK, 5Kl iX (hOPMYIOTb.
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B nucepraiiii BUKOpHCTaHE OpPTOTOHAJIbHE BapiMakc-OOEpTaHHA, SIKE MaKCHUMIZye
BIJIMIHHOCTI MIXK (paKTOpamu 1 J1a€ MOKJIMBICTb OTPUMATH OLIbII BPIBHOBAXEHY Ta
3pO3yMULy CTPYKTYypy. B Tabmumi 2.25 mnpencraBieHi (hakTOpHI HaBaHTaXKEHHS
3MIHHUX (KOe(]IIIEHTH KOPEeJAIii MpoaHaTi30BaHUX 3MIHHUX 13 KOKHUM (haKTOPOM).

Tabnuysa 2.25
dakTopHe pinieHHs 3 BapiMakc-ooeptanHsaM (Rotated Component Matrix)

.. KommnonenTu (dbakropn)
3M1HHI1 n ) 3 1
BnacHa Bara daktopy 5,90 3,69 2,78 2,04
% TMOsSICHEHO1 Aucnepcii 26,82 16,77 12,64 9,26
Cran npodeciiiHux crpas -0,829 | 0,223 0,086 0,312
['pynoBa mkana ycmixy/HeBaadi -0,370 | 0,391 0,547 0,205
Cropuiinsatuii cTpec 0,663 -0,467 | -0,319 | -0,036
lNnepnuabHICT 0,814 | -0,162 0,074 0,319
ITepexnamadHs BiAMOBIaTBHOCTI 0,881 0,015 -0,200 0,103
IIpokpacTuHaris 0,824 0,008 0,225 0,131
ParionansHuii ctuiib yxBaneHHss pimens | 0,125 0,469 -0,616 | -0,184
[HTYITUBHMI CTUIIb YXBaJICHHS PillIEHb 0,051 -0,093 0,702 0,109
3aJIe)KHUIN CTUIIb YXBaJICHHS PillIeHb 0,591 0,199 -0,378 0,398
YHUKaOUHMI CTUIIb YXBAJICHHS PIllICHb 0,790 | -0,042 | -0,035 | -0,025
CrnioHTaHHUY CTUJIb YXBaJICHHS PIIICHb 0,061 -0,107 0,121 0,577
ParmionanbHi 3110HOCTI -0,251 0,693 -0,162 | -0,312
Bukopucranns paitio -0,104 | 0,744 | -0,093 | -0,264
[aTYiTHBHI 3110HOCTI -0,141 | -0,007 0,770 0,078
Buxopucranns iHTYimii 0,081 | -0,203 | 0,476 0,528
[Ti3nanns -0,014 | 0,847 | -0,012 | -0,147
[InanyBaHHs 0,126 0,175 -0,136 | -0,626
KpeatuBnicth -0,039 | 0,806 | -0,131 0,171
3aranbHa caM0e()eKTUBHICTh -0,408 | 0,604 0,375 | 0-,258
JIncro3uIiiHui ONTUMI3M -0,634 | 0,287 0,271 0,017
[HTOJIEpaHTHICTH O HEBU3HAYEHOCTI 0,673 -0,207 | -0,356 | -0,278
[TinmpueMHUITbKA Opi€HTAITIS -0,619 | -0,015 | -0,120 0,435

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

dakTopHE PIMICHHS 3 BapiMakc-0OCpTaHHAM BUSBWIO TOJOBHHM (TIEpIIUiA)
KOMIIOHEHT, 110 00’€JHaB TPOSIBU BPaA3JIMBOCTI JO CTPECy Ta HETOTOBHOCTI JI0
yXBaJIEHHA pilieHb y BUOipii. Bin nosicHioe 26,82 % 3aranbHoi qucriepcli 3MIHHUX
Ta BKIIOYA€E JCCATh HABAHTAXXCHUX JecKpunTopiB. HaiOinpImi HaBaHTa)XKCHHS B

HbOMY MAalOTh MOKa3HUKHU PI3HUX METOJUK, 10 BIIOOPAKAIOTh OUCOYHKYIOHANbHI
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cmpamezii’ yxeanenHs piuilens: TIEPEeKIagaHHs BiANOBIIAILHOCTI, MPOKPACTHHAILIS,
TIMEPIUIBHICT Ta YHUKAIOUWMWA CTUJIb (3aJICKHUN CTUJIb YXBaJICHHS pIIICHb Mae
HallMEHIIIE HaBaHTAXEHHS 1 BIJAITpae APYropsiAHYy poib y ¢aktopi). Baxkiauso, 1o
(hakTOp HEraTUBHO KOPEIIOE 3 OIIHKAMM CTaHy MpodeciiHuX CrpaB KEPIBHUKIB 1]
yac BiiiHW. Ile q01aTKOBO MIATBEP/KYE TMOMEPEAHI BUCHOBKH TIPO TE, IO
CXWJIBHICTh JI0 BUKOPUCTAHHS TUCHYHKIIIOHATLHUX 3aXUCHUX CTPATETi yXBAJICHHS
pillieHh — TOJIOBHUW MapKep YMPaBIIHCbKOT HEKOMIETEHTHOCTI, M0 CIPHUSE
CTarHatii Ta pyiHaiii 6i13Hecy B KpU30BHX yMOBaXx.

3micm @axmopy I:

[lepexamanHs BiAMOBIAATBHOCTI 0,881
Cran npodeciiiHux cripas -0,829
ITpokpactunariis 0,824
[NnepnuiabHICT 0,814
VYHUKaouuil CTUIb YXBaJCHHs PIIICHb 0,790
[HTONEpaHTHICTH 10 HEBU3HAYEHOCTI 0,673
CnpuitHsaTui cTpec 0,663
Cymapnuii nokazauk LOT (ontumizm) -0,634
[TinnmpueMHUIIEKA Opi€HTAITiS -0,619
3aJIe’)KHUN CTUJIb YXBAJICHHS PilIEHb 0,591

dakTop TaK0oX BKIIOYAaE B ceO€ IHTOJEPAHTHICTh /10 HEBU3HAYEHOCTI Ta
Cy0'€eKTUBHY OIIIHKY CIIPUHUHSATOrO CTpecy (MO3UTHUBHI KOPEJALil); AUCTIO3ULIIHHUN
ONTHUMI3M Ta OIHKY MiJMPUEMHUIILKOI Opi€HTAIlli (HETaTUBHI KOPEIAIii) — JWB.
Tabs. 2.25. BpaxoByro4n 3MiCT Ta HampsMOK HAaBaHTAKEHb, MM Ha3BaJu (paxTop
«llcuxonoziuna He20mMoOBHicMb 00 YX6AIEHHA piWieHb 6 ymoeax cmpecy U
HeGU3HAYEeHOCH».

Hpyruii ¢aktop 00’€IHAB 3MIHHI, IO BigoOpa)kaloTh IHMeENEKmMYaa1bHO-
meopuuil nioxio 00 yxeajeHHsA piuieHb. T3HAHHA Ta KPEATUBHICTH (KOTHITHUBHI
CTWJ1), CXWIBHICTP JO BHKOPHCTaHHS JIOTIKO-aHAMTHYHUX 3a10HOCTEH Ta
caMOOIIliHKa pallioHaIbHUX 3110H0cTel. Bin nosicHtoe 16,77 % 3aranbHoi aucnepcii,

IpU LOMY TO3UTUBHO KOPEIIOE€ 3 TMOKA3HUKOM CamMOe()EeKTHBHOCTI KEpIBHHUKIB.
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3MicT ¢akTopy BKazye Ha BaXKJIHUBY POJIb PAIlIOHAIBHOTO MIAXOMY 10 BUPIIMICHHS
BXJIMBUX NUTaHb y (OpMyBaHHI BHYTPIIIHIX YCTaHOBOK KEPIBHHUKIB CTOCOBHO
€(EeKTHUBHOCTI BJIACHOI JISJIbHOCTI Ta JOLUIBHOCTI JOKJIaAaHHS 3yCHIIb.

3micm gpaxmopy 2:

ITi3HanHs 0,847
KpearusBHicTh 0,806
Buxopucranns «pattio» 0,744
PamionansHi1 3110H0CTI 0,693

3aranpHa camoedekTuBHICTE 0,604

Tpetiit komnoneHT (12,64 % mosicHeHoi aucnepcii) 00’eIHaB Ba MOKa3HUKHU
iHTyiTUBHOCTI REI-40, 1m0 BHUCTYNarOTh NPOTUBATOK pPALIHAIBHOMY CTHIIIO
yxBajeHHs pimieHb. Llei ¢akrop BimoOpakae nepeBary 1HTYiTHBHOTO MIIXOAY IO
YXBQJICHHS  pIillleHb, OCHOBAHOTO Ha HEYCBIIOMJICHUX TMEPEeIyyTTIX Ta
BHYTPIIIHBOMY TIOYYTTI «MPABWJIBHOCTI» 3p00JeHOTO BHOOpPY (K pe3yibTaT
HAaOyTOro JOCBiAy KepiBHUKIB 0Oi3Hecy). [losutuBHa xkopensuis ¢akropa 3
MOKa3HUKOM ['pymnoBOi MIKanu ycmiXy/HeBAayl CBIIYUTH MPO T€, IO 1HTYITUBHUUI
CTWJIb yXBaJIeHHS pIIIeHb MOXe OyTH [OCTaTHbO €(QEKTUBHUM Ta IIBHIKHM
BapiaHTOM KPHU30BOI'O pearyBaHHs B CUTYyallii HEBU3HAYEHOCTI. Buxoasuu 31 3mMicTy
daktopy, BiH oTpuMaB Ha3By «IIpodykmuena inmyimugHnicmo).

3micm gpaxmopy 3:

[HTYiTHBHI 37110HOCTI 0,770

[HTYiTUBHMI CTHIIB 0,702

Pamionansuuii ctunb yxBaneHHus pimess  -0,616

['pynoBa mikana ycnixy/HeBaaui 0,547

UetBeptuii gakrop (9,26 % 3aranbHoi Aucnepcii) BKIOUKUB y ce0e MOKa3HUK

IUIaHYBaHHS, SKOMY MPOTHUCTOITh CHOHTAaHHO-IHTYiTUBHMM CTHJIb YXBaJCHHS
pimenb. @DakTop OTpUMaB Ha3By «Bidmosea 6i0 naamyeamusa Ha KOpUCHb
CnoHmanHocmiy. Y TIONEPENHIX MiApo3aiiax aucepramii Oymu oOrpyHTOBaH1
MIPDKYBaHHS MpO Te, [0 B YyMOBaX HEBU3HAYEHOCTI TIUIAHYBAaHHS Ta 4YITKE

CTPYKTYpPYBaHHSI [ISUIBHOCTI BUCTYIA€ KOMIIEHCATOPHOIO CTPATETI€I0 MOBEIHKU,
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sKa JI0NIOMAara€ BITHOBUTH MOYYTTS KOHTPOJIIO HAJl CUTYAIII€l0, ajieé BOAHOYAC MOXKE
3aBayKaTH BUKOPHUCTAHHIO PO3BUBAIBHOTO MOTEHIIaTy Kpu3n. [lo3uTiBHA KOpemsIIis
(dakropa 3 MOKa3HUKOM MiANpUeEMHUIBKOI opieHTauii (0,435, nuB. Tadm. 2.25)
MITBEPKYE MPABUIBHICTh HAJaHOT IHTEepIIpETAaIlii.

3micm paxmopy 4:

[InanyBaHHs -0,626
CroHTaHHUN CTUJIb YXBaJICHHS PIIICHb 0,577
BukopuctanHs 1HTYiLii 0,528

Busisieni ¢gaktopu ITOCTaTHHO MOBHO OKPECIIOITH MPUXOBAHI YHHHHKH, IO
OOyMOBJIIOIOTh PO3MOJLT JaHUX Yy BuUOIpui. BoHM 103BOJNSAIOTH 3rpymyBaTH
B3a€MO3B’SI3KM PI3HUX CTpaTEriil yXBaJICHHs PIllIEHb 3 €(PEKTUBHICTIO YIPABIIHHS,
pearyBaHHsSIM Ha CTpec Ta OCOOMCTICHUMH BJIACTUBOCTSAMHU KepiBHHKIB Oi3Hecy. Ha
OCHOBI IMPOBEJICHOI0 aHaII3y MOXHA 3pOOUTH BUCHOBOK, 1[0 YOTHUPHU KOMILJIEKCHI
MOJIeNII TOBEMIHKM (CTWJII yXBaJIGHHS pIllIeHb) BU3HAYAIM CHPSIMOBAHICTh U
e(EeKTUBHICTh AISUTHHOCTI KEPIBHUKIB MaJIOTO Ta CEPEIHBOTO Oi3HECY Ha MOYaTKy
MMOBHOMACIITAOHOTO BTOPIHEHHS: IICHXOJOTIYHA HErOTOBHICTH [0 YyXBaJCHHS
pilleHb B yMOBax Kpu3u (AuChYHKIIOHAIBbHI CTpaTerii yXBaJeHHs pIIIeHb SK
€IMHUN CHUMITOMOKOMILIEKC); IHTEJIEeKTYyaJIbHO-TBOPUYUN MiAXiJ Ta I1HTYITUBHHUI
NiAX14 A0 YXBaJIEHHA pIllIeHb, a TAKOXK BIJIMOBa BIJ IUIAHYBAaHHS Ha KOPUCTH
CHOHTaHHOCTI. Pe3ynbratu ¢akTopHOro aHamizy MiATBEP/HKYIOTh PE3yIabTaTH

KOPEJSIIMHOTO Ta MOPIBHJIBHOTO aHaI3y, OMMCaHI B MOMEPEIHIX MiApO3/Iiiax.

BucHoBku 10 po3aisny 2

B nuceprauii 371iCHEHO YKpaiHOMOBHUM NEpeKJIaj IM'sSTH ONMUTYBAJIbHUKIB JJIs1
OIIIHKM YyXBaJieHHS pillleHb Ha I1HAWBIIyaJbHOMY Ta OpTraHi3allifHOMY pIBHSX:
MenbOypHCBKHMI ONUTYBAJIBHUK YXBAJIEHHS pIIIEHb, 3araJlbHUN CTUJIb NPUHHATTS
pimeHb, [HauKaTOp KOTHITHBHUX CTHIIB, MoaudikoBaHa mkana «llignpueMHuIbKa
opieHTauis». IlinTBep/ykeHa iX BHYTPIIIHSA Y3TO/PKEHICTh, KOHBEPre€HTHA Ta
IPOrHOCTHYHA BaJIiJIHICTb. BUKOPUCTaHHS METOAMK MOKA3aJI0 iX KOPUCHICThH IS

OIIIHKHY MOKJIMBOCTEH YIpaBIiHHS 013HECOM B CUTYAIlisIX HEBU3HAYEHOCTI.
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1. Cneyugika yxeanenusa piuieHb KepiGHUKAMU MAN020 MmMa CePeoHbO20
0i3necy. XapakTepHOIO OCOOJIMBICTIO KEPIBHUKIB Oi3HECY € HECXWIbHICTh YHUKATU
ab0 BIATATYBAaTH YXBaJE€HHS pilieHb. BOHM NCUXOJOrIYHO TOTOBI /10 BUPILICHHS
BOXJIMBUX TMHTaHb, POOJSATH 1€ CAMOCTIMHO, MIBUAKO Ta BHEBHEHO. llpu npomy
OUIBIIOID MIPOI0 KEPYIOThCSl PalllOHATbHO-AHAIITUYHOK CHUCTEMOIO OOpOOKH
iHdopmariii, HDK eMmipuyHO-1HTYiTUBHOW0. [lOKa3HWKHM palliOHAIBHOTO Ta
IHTYITUBHOTO CTUJIIB YXBaJICHHS PIllIEHb HETATUBHO KOPENIIOIOTh M1k CO0010, TOOTO
KEPIBHUKH TSXKIOTh O OJJHOTO CIIOCOO0Y MUCJIEHHS HA MPOTUBAry 1HIIOMY.

Jlnst xepiBHHKIB Oi3HECYy B YMOBaX BOEHHOTO CTaHYy XapaKTepHa IepeBara
KOTHITUBHUX CTWIIB HI3HAHHA 1 NJIAHY8AHHA, OCHOBAHMX Ha palllOHAJTLHOMY
MUCJIEHHI, TIpU eBHOMY JeiluTi kpeamuerocmi Ta cnonmanrocmi. IX mpuBabIoe
YiTKO CTPYKTYpOBaHa, CIUIAaHOBAHA JIsUTHHICTh Ta J0OpEe OpraHizoBaHE CepeIOBUIIIE,
110 3a0e3neuye ePeKTUBHICTD Y IPUHUHSTTI PIIICHb.

Ha piBHI cTpaTeriyHOrO yMpaBIiHHS OpraHi3amisiMd KepiBHHKaM Oi3Hecy
BJIACTUBUN BUCOKUW PIBEHb NIONPUEMHUYLKOI oOpienmayii, 3 TepeBaKaHHIM
KOMITOHEHTIB 1HHOBALIMHOCTI Ta MPOAKTUBHOCTI (IIPU I[bOMY KIHKH MOPIBHSHO 3
YOJIOBIKAMU MAlOTh MEHIIY TOTOBHICTh PHU3UKYBATH B YIPaBIiHHI Oi3HECOM).
[TignpueMHUIBKUIA CcHOCIO YIpPaBIIHHS XapaKTEpHU3y€ AKTUBHUM TMOLIYK HOBUX
MOJKJIMBOCTEd B HEBHU3HAUECHOMY CEPEIOBHIII, 332 JOTMIOMOTOI0 SIKUX MOXE OyTH
peanizoBaHe CTpIMKE 3pOCTaHHS Oi3Hecy. BupaxkeHICTh MiANPUEMHUIIBKOT
OpleHTaIlli MpSIMO MOB'SI3aHa 3 KPEATHUBHUM Ta CIIOHTAHHUM CTHJISIMH yXBaJICHHS
pillieHb, HETATUBHO KOPEIIOE 3 yciMa MUC(YHKITIOHATEHUME MOJIEIISIMU YXBaJICHHS
pillieHb, a TAKOX 13 MUJIBHICTIO (XOYa 3arajoM II¢ yCHIIIHA CTPATEris yXBaJCHHS
pillieHb, ajie HE B KOHTEKCTI MiANMPUEMHULITBA 1 YIIPaBIiHHS O13HECOM).

Po3BuHEHa 34aTHICTH JO 3BaXXEHHMX, OOMIPDKOBAHHUX pIIIEHb € HEOOXITHUM
aTpuOyTOM caMOpEeTryJIslii JOpOCI0i 0COOMCTOCTI — BOHA HE BU3HAYae (DOPMYBaHHS
yHOPaBIiHCHKOT KOMIETEHTHOCTI, HE KOPENIO€ 3 OIIHKaMHU CTaHy MpodeciiftHux
CIpaB Ta MiANPUEMHHUIIBKOIO OPIEHTAIIE€I0 KEPIBHUKIB. [[larHOCTMUYHUM MapKepoM
YIPABIIHCHKOT KOMIETEHTHOCTI € MCUXO0JIOTTYHA TOTOBHICTh /10 YXBaJ€HHS pILICHb,

IO BUSBIIAETBCA B HECXUAbHOCMI 00 OUCQHYHKYIOHANLHUX 3AXUCHUX CMpamezill
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NMOBEMIHKKM (YHUKHEHHS, BIJIKJIQJaHHS, IIEpPEKIaJaHHs] BIAMOBIAANIBHOCTI) Ta
TPUBOXKHO-IMITYJIbCUBHUX PEAKI1M HA CTPEC B CUTYyallli yXBAJICHHS PILLIEHb.

2. Yunnuku ycnimunocmi ynpagiinHA 0i3HeCOM 6 CUMYauyii HegU3ZHAYEHOCHI.
Peaunizariist Mmajgoro ta cepelHbOro O13HeCy Mij Yac MOBHOMACIITAOHOTO BTOPTHEHHS
yCKJIaJHEHa 3HaYHUM MOTIPIIEHHSIM YMOB Mpalli, MaCOBOIO MITrpalli€l0 MPaliBHUKIB,
TPYIHOIIAMH TUIAHYBAaHHS 1 MPOTHO3YBaHHS. EQEKTUBHICTH AiSIBHOCTI KEPIBHUKIB
O0i3Hecy B HHMX OOCTaBMHAX BHM3HAYAETHCS HE TIUIBKH [1alla30HOM YCHIXYy 4YH
HeycHiXy (BLAHOBJIEHHsS CTaOUIbHOI poOOTH abo CyTTEBI BTpaTu), a W MICTUTh
MOJXXJIUBICTh «CTpPHOKA BrOpY» — MPOTPECHUBHOTO 3POCTAHHS OOCSTIB isUTBHOCTI,
npuOYTKIB Ta COLIATILHOTO KamiTaly.

3a oliHKaMM cTaHy npodeciiiHuX cnpaB y BHOIpLI KEPIBHUKIB BUIUIEHO TpU
rpynu: Heycniwni (22,94 % y4acHUKIB, SKI TEPEeKUBAIU CYTTEBI MareplajbHi,
CcolllaJIbHI Ta OpraHi3auiidi BTpaTtH), ycniuwni (54,13 %, axuM Baamocst IpoJoBKUTH
mparoBaT 1 30epertu CTabIbHICTE), Ta Hadycniwni (22,94 %, mo 3Halnum y
KpHU31 MOXJIMBOCTI 3pocTanHs Oi3Hecy). [lopiBHAIBHUN aHaNi3 TPyI MOKa3as, IO
0COOJIMBOCTI YXBaJIEHHS PILIEHb Y 3HA4YHIM Mipl 00yMOBUJIM YCHIIIHICTh JiSIbHOCTI
KEepiBHUKIB Oi3HECY B CHUTyalii HEBHU3HAYEHOCTi, CIPUYMHEHIH MMOYATKOM
noBHOMacmITabHoi BiliHU. [lpm 1bOMY BHpaXEHICTh aJaNTUBHUX MoJieein
NOBEAIHKHA (MUJIBHICTh, pAIllOHAJIbHUM Ta IHTYITUBHUN MIAXOAM 10 YXBAJICHHS
pIllIeHb) CYTTEBO HE BIUIMHYJIA HA YCIIIIHICTh YIIPaBIiHHS O13HECOM.

Heycniwnicms Oisinbnocmi KEpIBHUKIB B YMOBaX HEBHU3HAYCHOCT! BUSIBUJIACH
oOyMOBJIeHa TUCHYHKIIIOHAILHUMH CTPATETISIMU YXBICHHS PIllicHb: YHUKAHHSM,
BiJIKJIQJTAHHSIM, TPUBOXKHOIO IMITYJIbCUBHICTIO Ta MEPEKIATaHHSIM BAMOBITaILHOCTI.
CXUIBHICTh KEPIBHUKIB OYyJIb-AKOi 3 IMX MOJIEIEH MOBEIIHKM HETaTUBHO BIUIMBAja
Ha CTaH OI3HeC-IISUIbHOCTI, CIIPUYMHSIIA 3HAYHI MpoQeciiHuX BTpaTu. BusBnenwuit
BILJIMB HAJ[3BUYAHO CUJILHUH, HOT0 MOYXHA BBAXKATHU BU3HAYAJILHUM.

[IcuxonoriuHa TOTOBHICTh /IO YXBAJEHHS pilIeHb, BHUCOKUW PpIBEHb
MIMPUEMHMIILKOT OpieHTarlli Ta il CkiIamoBUX (IHHOBALIMHOCTI, MPOAKTHBHOCTI,
TOTOBHOCTI JO0 PU3UKY) CHOPUSB cmabinizayii 0Oi3Hecy B KPU30BUX YMOBax.

HJlaHyGCZHH}Z BUABUIIOCH KOMIICHCATOPHOIO CTpaTeFi€IO, JKa - Jormmomaralia
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KEepIBHUKAM JIOJaTH TPYJHOIll HEBU3HAYEHOI CHUTYyallli Ta BIJIHOBUTU TOUYYTTS
KOHTPOJIIO, ajle 00MEXYyBalo MOKJIMBOCTI 3pOCTaHHs O13HECY B yMOBaX KpH3H.

MOXIUBOCTI npogecitinoco 3pocmants ma po3eumk)y O13HECY MiJl Yac BIMHU
BUSBWJINCH JIOCTOBIPHO TIOB'SI3aHI 3 KPEATHUBHICTIO Ta CIIOHTAHHUM CTWISIMU
yXBaJieHHS pilieHb. BMiHHS HE MaHyBaTH, BiJJIal0ud TiepeBary THYYKOMY Ta
CIIOHTAHHOMY PE€aryBaHHIO Ha IMOTOYHI MO/Iii, Ha/la€ KepiBHUKAM O13HECY J10/IaTKOBI
nepeBard B YMOBAaX HEBU3HAYEHOCTI, KOJHM palllOHAJbHUN aHali3 ajlbTEPHATHUB
HEMOXJIMBUM ab0o ycknaagHeHwil. Ha piBHI  opraHizamiiiHOro ymnpaBiIiHHS
MOJKJIUBICTh «CTPUOKa Bropy» IOB’s3aHa 3 20MOGHICMIO pU3UKY8amu — MpURMaTh
pilleHHs Ta JiATU O€3 BIIEBHEHOTO 3HAHHS HMOBIPHUX pe3yJIbTaTiB, BKJIAaJaTH
pecypcH B MPOEKTH 3 HEBU3HAYEHUMU PE3yJIbTaTaMH Ta BUCOKOIO IIIHOO MMOMUJIKH.

3. Ilcuxonociuni Kopensamu (YUHHUKU) YX6ANEHHA DiuieHb KepiGHUKaAMU
0i3necy é cumyauyii He6uU3HaA4eHOCMI.

A. JlocnmimkeHHs BUABHWIO YHCIEHHI 3B’S3KHM MDK MOKa3HUKAMU YXBaJCHHS
pilieHb 1 cnputinamum cmpecom KepiBHUKIB. Ha iHAMBIyaqTbHOMY PiBHI BUCOKHUN
pPIBEHb CTpECy MPUTHIYY€E Mi3HABAJIbHI Ta KPEaTHUBHI KOTHITUBHI MPOILECH, 3aBAKAE
BUKOPHCTAHHIO pAIllOHAIBHUX CMOCO0IB 00poOku iHopMalii Ta yXBaJeHHS
pimeHb. l'ocTpe CHpPUMHATTS CTpecy TMPOBOKYE 3axUCHI AUCHYHKIIOHATILHI
JECTPYKTHBHI MOJI€Jl IOBEAIHKA — YHUKHEHHS! YXBaJIEHHS PillIeHb, 3aJIEKHICTh BiJl
HmmMX Tomo. Ha piBHI ympaBiiHHS OpraHizaliisiMd BUCOKHUHA PIBEHb CTpeECy
KEPIBHUKIB TIOB'sI3aHUM 3 BIIMOBOIO BiJl MiANPHEMHHUIIBKOT OpIEHTAIlll HA KOPHUCTh
€KOHOMI1 HAsSIBHUX PECYPCIB Ta 3HIKCHHS PU3HKIB.

b. KepiBHuKHM 3aranoM IEeMOHCTPYIOTb mMepnumicms 00 HeBUHAYEHOCMI, alle
IpU [IbOMY CTypOOBaH1 YITKUM IJIAHYBAHHSM 1 OPraHi3all€lo IisJbHOCTI: BBAXKAIOTh
CBOIM 000B’A3KOM OyTH 3aBOaWIMBUMU, JyMaTH Haepel i YHUKATH HECTIOIIBAHOK.
[Ipy bOMy BOHHM TOTOBI aKTMBHO JISITU B CUTYalllsIX HEBU3HAUYEHOCTI, 3MIHIOBATH
IUTaHW BIANOBiAHO cuTyamii. Ll o3Haka Kopentoe 31 CTpaTerisiMH yXBaJlCHHS
piieHsp, skl nepeadadaroTb OOCpEKHUN paIliOHAIBHUM MIAX11, HANCHIBbHINIE — 3

1IaHyBaHHSAM. TOJEpaHTHICTh /10 HEBU3HAYEHOCTI CHpPHSE 3AaTHOCTI KEPIBHUKIB
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BUKOPUCTOBYBATH TMOTEHIIAT KpU3W ISl PO3BUTKY Oi3HECY, AacCOIIOEThCA 3
BUPAXEHUMU THTYITUBHUMU 3/110HOCTSMU Ta MIANPUEMHUIIBKOIO OPIEHTALIIEIO.

B. CnemugiuyHoro 0COONMBICTIO KEPIBHUKIB OI13HECY € BHCOKUI pIBEHb
camoegpekmueHocmi Ta OUCNOZUYIUHUL OnmuMizmM, 1O 3a0e3MeUYyITh OIPHICTh
cTpecaM 1 3JaTHICTh O 3pOCTaHHS B ymoBax Kpu3u. Taka mpodeciiiHa mo3uiis
(bOpMYETHCS B Pe3yIbTaTi YCHIITHOTO BUKOHAHHSA POOOYNX 3aBJaHb; BOHA J03BOJISE
e(eKTUBHO YIPaBIATH OI3HECOM B KPHU30BUX YMOBAaX Ta KOHCTPYKTHBHO JOJaTH
cTpecoBl BIUIMBH. JledinuT caMoepeKTHBHOCTI Ta AUCHO3ULINHOIO ONTHUMI3MY,
HABIIAKW, CYMPOBOKYETHCS BHKOPHUCTAHHSIM AUCHYHKIIOHATBHUX CTpaTerii
YXBaJICHHS pIlIEHb KEPIBHUKAMHU Oi3HECY.

I'. Tunonoaciuni ocobucmicui pucu KEpiBHUKIB O13HECY YacTO JIeKaTh B OCHOBI
yXBaJ€HHS PIIIeHb 1 BIUIMBAIOTh HA YCHINIHICTH MISUTBHOCTI. AKTHBHICTH Ta
CXWJIBHICTh JI0 TOIIYKY Bpa)K€Hb 3a0€3MeUylOTh MPUNHATTS KPEaTUBHHUX PIUICHb,
TICHO TIOB’si3aHi 3 MIANMPUEMHUIIBKOIO OpIE€HTAI€l0 yIpaBiiHIiB. Helipotusm 1
TPUBOXKHICTh OJOKYIOTh MOKJIMBOCTI palliOHATBLHOTO Ta TBOPYOTO MIAXOY,
MIPOBOKYIOYH BUKOPHUCTAHHS TUC(PYHKITIOHATHPHIX MOJCIICH YXBAJICHHS PillICHb.

3a pesynbTaTaMu eKCIJIOPATOPHOTO (PAKTOPHOTO aHAJI3y OMUCAHO CTPYKTYPY
YUHHUKIB, 110 BIUIMBAIOTh HAa MPOLIEC YXBAJEHHS pIIEHb KEPIBHUKAMH Majoro Ta
cepeaHboro Oi3Hecy. Ha moyaTky mMOBHOMAacmITaOHOTO BTOPIHEHHS YOTUPHU
KOMIUJIEKCHI CTWJIl YXBaJieHHS PIllIeHb BH3HAYaIM €()EKTUBHICTh JiSIbHOCTI
KEpIBHUKIB MaJIOTO Ta CEPeAHLOTO OI3HECY: IICUXOJIOTIYHa HETOTOBHICTH JI0
YXBJICHHS  pilIeHb B  yMOBaX KpusW (AuChyHKIIOHAIBHI  CTpaTerii);
IHTEJIEKTyIbHO-TBOPYMNA MIIX1A Ta IHTYITUBHUN MIIXiA 10 YXBaJeHHS pIllIeHb, a
TaKO BIJ]MOBA BiJ] IUIAHYBaHHS HA KOPUCTh CIIOHTAHHOCTI.

JuchyHKIIOHAIBHI CTpaTerii yXBaJIEHHS pPIIIEHb TICHO KOPEIIOKTh MIXK
co0010, YTBOPIOIOUU EOUHUL CUMNIMOMOKOMNIEKC — MapKep yIpaBIiHCBKOT
HEe(EKTUBHOCTI, 1[0 HETaTHMBHO KOPEIIOE€ 3 MiAINPUEMHHUIIBKOIO OPIEHTAIEI0 Ta
e(eKTUBHICTIO YIPABIIHCHKOI JISUTBHOCTI KepiBHUKIB 0Oi3Hecy. lle kommiekc

3aXUCHUX PpEakKiliii, COPUYMHEHUX BHUCOKUM pPIBHEM CTpecy 1 TPHUBOTH Hepe3
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HEOOX1THICTh YXBAJIGHHS CKJIAJIHUX PIllleHb, Ta BIAMOBIIHUMHU CIIPOOAMU «BTEKTH»
B1JT HHOTO.

[IpoBeneHe 1OCHIIKEHHS IEPEKOHIIMBO JEMOHCTPYE, 1110 CTPECOTE€HHI CUTYyaIlli
3 BUCOKMM CTYINEHEM HEBHU3HAUEHOCTI MOTPEOYIOTh 3MIHM CTpaTerii yXBaJIeHHS
pilieHb SIK Ha pIBHI 0COOMCTOCTI, TaKk 1 Ha piBHI opraxizauii. [lo3utuBHUI edexT
Ma€ BUKOPUCTAHHS CIOHTAaHHUX, THYYKUX, HECTaHIAPTHUX MOJIEJeH IMOBEIIHKH,
3a3BUuail He3arpeOyBaHUX B CcTabUIbHOMY cepenoBuill. lle oOymMoBIIO€ HOBITHI
HalpsIMKH TICUXOJIOTIYHOI MIATOTOBKM MEHEKEpIB J0 YIpaBiiHHA Oi3Hec-

OprasizaiisiMi B yMOBaxX KpH3H.
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PO3JILI 3
PO3POBKA TA ATIPOBAILISI TPEHIHTY «YXBAJEHHS PIIIEHD B
YMOBAX HEBU3HAUYEHOCTI»

3.1. Opranizauis Ta (u3aitH (pOpPMYBAJIBLHOI0 €eKCIIEPUMEHTY

Tpeninroa mnporpama «YXBajJi€eHHsI pIllIEHb B YMOBaX HEBU3HAYEHOCTI»
CIpsIMOBaHa Ha O3HAWOMJICHHS 3 €()eKTHBHUMU CTPATETISIMA YXBAJICHHS PIIIEHb Ta
OTPUMaHHS HaBHYOK iX 3aCTOCYBaHHS B CTPECOBHMX CHUTYaITisX.

B oOcHOBYy TpeHIHTY TMOKIAJACHO pe3yJbTaTH KOHCTAaTyBaJLHOTO ETamy
JOCIIJIKEHHS, 110 CTOCYIOTBCSI GNIUBY CMPeCy HA VYXBAleHHs piuleHb KEPIBHUKAMHU.
3aranioM, KepiBHUKaM O13HECY BJIACTHUBA CTIWKICTh JI0 HETaTUBHOTO BIUIUBY CTpPECY
Ta BUCOKA 3/IaTHICTh JI0 MOJOJIAHHS: BOHH J0OpE KOHTPOJIOITH BJIACHI €MOIIii y
BOXKHX CHUTYyaIlIIX Ta BIEBHEHI, 10 MOXYTh BUPIMIMUTHA OUIBIIICTH MPOOJEM, SKi
BUHHKAIOTh. [IpoBe/ieHe oMuTyBaHHS BUSBHIIO YUCIICHHI 3B’ SI3KM MK MTOKa3HUKaMHU
YXBQJICHHS pIIIEHb 1 CHPUUHATUM CTpecoM KepiBHUKIB. Cy0’€KTHBHa OLIHKA
CKJIQTHOCTI ~ KUTTEBOI  cUTyalii  (SIK  HampyXeHoi,  HEKOHTPOJIHOBAHOI,
Hernepea0ayeHol) CyNmpoOBOIKYETHCS CKJIAAHOIIAMU KOHTPOJIO €MOIIiH, MOYyTTsIM
HECITPOMOXHOCT1 BIIOpaTHCS 31 CBOIMH OOOB’si3KaMu Ta mpobOiemamu. ['octpe
CHPUUHATTS CTPECY MPOBOKYE 3aXHMCHI AUCOYHKIIOHATBHI JIECTPYKTHBHI MO
MOBEIIHKH — YHUKHEHHS YXBaJICHHS PIlIEHb, 3aJIEKHICTh B IHIIUX TOIIIO.

KpiM Toro, BHCOKHII piBEHb CTpecy, HEBIEBHEHICTh y MallOyTHbOMY Ta Yy
BJIACHUX pecypcax TMOJOJIaHHS, CTUMYJIOE€ TOTAT KEPIBHUKIB 10 NIAHYB8AHHA —
YITKOTO0, I€TATBHOTO CTPYKTYPYBAaHHSA NisIIbHOCTI. MOKHA pO3TIIAIaTH TUTaHyBaHHS
K KOMIIEHCATOPHUH KOIIIHT, 110 JoroMarae 30epiraTi KOHTPOJIb HaJl CUTYaIll€l0 Ta
BIJIHOBUTHU MOYYTTA cTalbimbHOCTI. [IpoTe Taka camoopranizailis CympOBOIKYETHCS
3HIDKCHHSIM CIIOHTAHHOCTI, HEJOBIPOIO JO BIIACHOI IHTYIIlli, HECXWJIBHICTIO [0

PHU3HKY 1 3arajjoM HETaTUBHO KOPEJIOE 3 OI[IHKaMU CTaHy MpodeciiiHuX Cpas.
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Ha piBHI ynpaBiiHHS OopraHi3amisiMd BUCOKHH PIBEHb CTPECY KEPIBHUKIB OyB
NOB'SI3aHUI 3 BIAMOBOIO BIJl HIANPUEMHHIIBKOI OpIEHTAIli HA KOPHUCTh E€KOHOMIi
HasIBHUX PECYpPCiB Ta 3HWKEHHS pu3uKiB. CIliJl BpaXOBYBaTH HEJHINHY 3aJI€KHICTh
MIMPUEMHHITBKOT Opi€HTallli BiJ BOPOXKOCTI CEPEIOBHINA. 3arajaom, I CTpaTeris
yOpaBIiHHS JOlOMarae BHpINIyBaTH HOPMATHMBHI KpHW3M 3a paxyHOK il Ha
BUIIEPE/DKEHHS, 1HBECTYBaHHS B PpU3MKOBAHI IMPOEKTH 3 HEBU3HAUYECHUM
pe3yabTaToM. AJle eKCTpeMalibHI YMOBH BUMAararoTh 30€peKeHHs PECYPCiB, B TAKUX
yMOBax IMiANPUEMHULIbKA OPIEHTALISI CTAE HEKOPHUCHOIO.

bararoacnexkTHul BIUIMB CTpECY Ha YXBAJCHHS PIIICHb CIIiJT BPaXOBYBAaTH B
YIPABIIHHI OPraHi3alisiMH Ta MiIrOTOBI KEPIBHUKIB.

[IpoBenene eMmIlipuyHE JOCHIIKEHHS TaKOX JO3BOJIMIO C(OpMYIIIOBaTH
YSIBJICHHS TIPO MpaHcghopmayito cmpameziti YX8aneHHsl pilleHb 8 KpU308UX YMOBAX.

VYrpaniaHs O13HECOM B CHUTYyalliiX 3 BHCOKHM CTYIIEHEM HEBHU3HAYEHOCTI
3a]lydae IHI TICHMXOJIOTIYHI MEXaHI3MH Ta MOTpedye IHIUX TEPCOHATBLHUX
pecypciB, HIK yHOpaBIiHHA B CTaOUIBHMX, IIPOTHO30BAHUX yMOBAax JKUTTS.
Tpanuuiiiai  cnoco6u e(EeKTUBHOTO yXBAJICHHS pillleHb (palioHaIbHUM Ta
IHTYITUBHUN TiAX1J1) HE MPOJEMOHCTPYBAJIM 3HAUYYIIOrO BIUIMBY Ha MpodeciiHy
YCHIIIHICTh KEPIBHUKIB OI3HECY B yMOBax BOEHHOTO CTaHy. Taki pe3ysibTaTu
cylepedaTh TEOPETUYHHUM YSBICHHSM IMPO aJalTUBHUN MOTEHINAT IIUX CTPATerii.
Curtyarrisi TpUBaJIOi KPU3U 3 BUCOKUM PIBHEM HEBU3HAYEHOCTI MOTPeOy€e MEperisiLy
3BUYHUX YySBJIEHb PO €deKTUBHI CrlocoOM yXBaJIeHHS piieHb. Jledinut vacy s
nmomryky ¥ oOMipkOBYBaHHsI iH(oOpMaIlii, HEMPOTHO30BaHICTh MaiOyTHHOTO,
BUCOKHIA PU3HMK BTPAT, HEMOXKJIMBICTh BUOOPY HAWKpAIMX aNbTEPHATHUB (JTHOIUHA
oOupae «HaillMeHIIe 3710») W 1HIII OOCTaBUHMU CYTTEBO YCKIAIHIOIOTH yXBAJICHHS
pillieHb, BAMAratoyu HOBHUX IT1JIXOJIIB.

B yMoBax BiifiHM palllOHAIBHO-3BAKCHUH, OOEPEKHUN CTUJIb YXBAJICHHS
pilieHb (peTeNbHUN MOmIyK iH(popMallii, JoriyHa OIiHKA ajJbTepHATUB 1 T.I.) HE
cnpusie ycrixy B 0i3Heci. [Ipy 1boMy NO3UTHBHUI €PEKT MarOTh MEHII O0EpexXHi,
IIBUKI, CIIOHTAHHI Ta KpeaTuBH1 criocoOu BupimeHHsa. Kpim Toro, B AoCHiKeHH1

HE 3HAHJEHO NEPEKOHJIMBUX JOKa3iB TOr0, L0 IHTYITUBHO-EMIIIPUYHA CUCTEMA



165

pearyBaHHsI Ma€ 3HA4HI MIEPEeBaru B CUTyaIlisIX HEBU3HAYEHOCTI — HAJA€ MOXKJIUBICTh
HIBUKO BIANOBIJATH Ha HOBY 1H(OpMAIIIO 1 pearyBaTi Ha HEOUiKyBaH1 CUTYaIlli.
JIBa TONIOBHI pexkuMu 00poOKU 1H(OpMAIIii, 110 JIeKaTb B OCHOBI YXBaJICHHS
pieHpb (palioHaJbHUM Ta 1HTYITUBHMI), JIMIIE 4YAaCTKOBO BIUIMBAIOTh Ha
YCHIIIHICTh AISUIBHOCTI KEPIBHUKIB Mij] Yyac BiitHU. Ko)KeH KOTHITUBHHUI CTHIIb Ma€e
BJIACH1 TiepeBaru Ta oOMekeHHs. ParioHanbH1 KepIBHUKH, KOTPI BUCOKO OIIHIOIOTH
BJIACHI AaHAJITUYHI 37I0HOCTI Ta CHUPAIOTHCS HAa HHUX Y YXBaJ€HHS PIIICHb,
peaTiCTUYHIIIE OIIHIOIOThH TPYIHOIl BOEHHOTO CTaHy Ta CIOKIHIIIE CIPUUMAIOTh
PU3UKU BTpAT, OUIbII BIIEBHEHI Y MOXJIMBOCTI KOHTPOJIIOBATH CUTYAIlil0. [HTYyITHBHI
KEpIBHUKM 3JIaTHI JO CIIOHTAHHOTO YXBaJ€HHS pillleHb, 0Oadarh OuIblle
MOXJIMBOCTEH 3pOCTaHHS B yMoBax Kpu3u. Orxke, pi3HI cnocoOu oOpoOku
iH(opMallii BU3HAYaIOTh OCOOJMBOCTI CIIPUMHSITTS Ta BUPIIICHHS CUTYaIlli.
Hanmiphe cTpecoBe HaBaHTa)XEHHS MOXKE IMPUTHIYYBATH 3/IaTHICTh KEPIBHUKIB
JI0 palioHaJBLHOTO aHaNI3y, aje He 3ayinae 1HTyITUBHI peakiii. KepiBHukH, sKi HE
BIIOpPAJIUCS 3 BUKIWKAMH BOEHHOTO Yacy, HIDKYE OI[IHIOIOTh BIIACHI JIOTIKO-
aHATITAYH1 3A10HOCTI, XO4a MepeBard BUKOPUCTAHHS PalllOHAJIBLHOIO CIOCO0Y
YXBAJICHHSI PIIIIEHb BU3HAIOTHCS HUMH TaK CaMO BUCOKO, sK 1 iHImmMH. [lopsiz 3 mium,
BHUCOKHUH PIBEHBb CIIPUUHATOTO CTPECY Maike HE BIUIMBAE Ha BUKOPUCTAHHS IHTYIIIT
Ta CIHOHTAHHOTO CTWJIIO YXBaJleHHs pillleHb. [HTYITMBHI KEpIBHUKM MEHIIE
BiJIYyBalOTh HETaTUBHY JII0 CTpecy 1 Ouibllie BIEBHEHI Yy CBOIX MOKIIUBOCTSX
Brioparucs 3 Tpyanomamu. lle wactkoBo miarBepaxye Teopito C. EmmreitHa mpo
nepeBarn  eMIIPUYHO-IHTYITUBHOI cuctemu pearyBanHs [139].  Orpumani
pe3ynbTaTh OOIPYHTOBYIOTH KOPHCHICTh PO3BHBAIBHHUX 3aXO(iB, CIIPSIMOBAHUX Ha
30ajaHCOBaHE Ta JIOPEYHE BUKOPUCTAHHSA PI3HUX cUCTEM 00poOKu 1H(hOopMarlii.
3aranoMm, B KPU30BHUX YMOBax 30€piraeTbcsi 1 HaBIThb MOCHIIIOETHCS MOTpeda
KEPIBHUKIB y 3BAKEHOMY, palliOHAJbHOMY NPUHHATTI pimieHb. [IpoTe BucOKuit
PiBEHb TICUXIYHOTO HAMPYKEHHS, 00YMOBJICHUN HETAaTUBHUMH YKUTTEBUMU 3MiHAMU
a00 HAKOIMWYCHHSIM TPYJHOINIB, MOXE IPUTHIYYBAaTH BIiANOBIJHI KOTHITHBHI
npouecu (JIOTIYHE MHCIEHHS, aHami3 1 po3yMiHHA NpoOJeMH, TBOPYMM MOIIYK

pillIeHHs1) 1 CTUMYJIOBAaTH AUCQYHKIIOHATbHI 3aXHCHI peakilii. YTBOPIOETHCS
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MOPOYHE KOJIO «CTPEC —> 3HUKEHHS 37aTHOCTI €PEKTUBHO MPUHUMATH PIlICHHS Ha
OCHOBI pAlllOHATBHOTO MIAXOJMy —> 3aCTOCYBaHHSI HEaJEKBATHUX KOTHITUBHO-
MOBEJIIHKOBUX MATEPHIB —> JI€3aJaMTallisi i MOCUJIEHHSI CTPECY», BUXiJ 3 SKOTO
notpedye npodeciiiHOT MCUXOJOTIUHOT IOMTOMOTH.

[Insgx MCUXOJOTIYHOIO BTPYYaHHSI MOXKE MOJISITaTH B MOCHJIEHHI 30pOBOI

AJIbTCPHATUBU paHiOHaHLHOMy l'[iI[XO,Z[YZ pO3BI/ITKOBi KpCaTI/IBHOCTi, CIIOHTAHHOTI'O

bazucni ecmpamezii, wo 3abesneuyromo camopezynayito ocobucmocmi ma
20MOBHICMb 00 YXEANIEHHSA PilleHb 6 CIADIIbHUX YMOBAX HCUMMISL

HETOTOBHICTh PAIIIOHAJIbHUM \ [HTYITUBHUH
JI0 YXBaJICHHS PIllICHb TTIXT \ T IXT /T
CIIPUITHSITHIA emp.aqaiovmb NPOGIOHY A0anmMueHy 3HaAYyulicmo
CTPEC l'lowunpmm BILINB Bnaus CTpeciy
CIIPUUHATOIO CTPECY HE3HAYMMHUH

YuHHUKH: caMmoeeKTUBHICTb, TOJIEPAHTHICTH 10 HEBH3HAYEHOCTI, ONTHMI3M

[TpurniueHHs e ~N
paLioHaNbHUX KOTHILIiH KPEATUBHICTb:
! 3IATHICTh BIJXOIUTH BiJl CTAHAAPTHUX CIIOCOOIB
3aj[yquH;[ S MUCJIEHHS 1 3BUYHUX MoJesei HOBeI[iHKI/I )
auchyHKIiOHATBHUX
au [ ~\
3aXHCHHX CTpaTeriii: Buminnst HE
_______________ IlnanyBanust
1 1 L\ IIAHVBATH )
1 Ilepexmamanus (cTpyKTypyBaHHS ,
1 o o o . . . o 5
1 B1JIIOB1JAaJIBHOCTI1 : OIAJIBHOCTI, YITKA [ CHoOHTAHHICTE:
L S .
( . 1 MOCTaHOBKA 3a/1a4) \ besrocepe/HICTE,
| Bigxmaganaas (. MIBAOKICTH
e a———
'  YHUKHEHHS | - J
)

( T'oToBHIiCTDH

\
TpuBoxxHa :
_ ‘P : L " g
IMITyJIbCUBHICTD |

/

3HUKEHHSI MiANPHEMHHIILKOT OPiEHTOBAHOCTI (€KOHOMisl PECypCiB)

T e [ ITlixnpueMHunBbKa opieHTaNsS A0 pU3HKY
1 Heegpexmugnicmo Yceniwune nooonanns Haoycniwnicno
(3Hauni ocobucmi ma (cmabinizayis, (nokpawenns cnpae
npocheciiini empamu) 3anobieanms empam) ma 3pocmanns € Kpusi)

Puc. 3.1. IlincymkoBa eMInipuyHO-TEOPETUYHA MO/JIE]Ib YXBAJEHHS pillleHb B YMOBaxX

HEBU3HAYCHOCTI Ta iXHill BIJIMB HA aJanTaillit0 KepiBHUKIB Oi3HECY.
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Buxoasun 3 pe3ysibTaTiB MONEPEIHBOIO EMIIIPUYHOrO AOCHIIKEHHS Oyu
BU3HA4YCHI HACTYITHI 3aBAAHHS — MildeHIi hoOpMYBAIbHOZ0 NIIUBY:

- TIOCWJIWTHA KOMIETEHII y BHUKOPUCTAHHI KOHCTPYKTMBHHMX CTpaTerii
YXBAJICHHS pIIIEHb B YIPABIIHCHKIA JISJIBHOCTI: pallOHaIbHOI, IHTYiTUBHOI,
CIIOHTAHHOI Ta KPEaTUBHOI,

- 3a0e3Me4yuTH THYYKE BUKOPUCTAHHSA IIMPOKOIO CHEKTPY PIZHOMAHITHUX
CTpaTeriil yXBaJICHHS PIllIEHb BIAMOBITHO KOHKPETHUM 00OCTaBUHAM JisIbHOCTI;

- 3aMo0IrTH BUKOPUCTAHHIO AUC(YHKIIOHATBHUX CTpATEriid yXBaJleHHs PIllICHb
B CUTYAIlisIX CTPECY Ta HEBU3HAYCHOCTI;

- PO3BUHYTH OCOOUCTICHI BIACTUBOCTI Ta PUCH, IO CIPHUAIOTH €PEKTUBHOMY
OPUMHATTIO PINIEHh B KPU30BUX YMOBAax: TOJEPAHTHICTh JI0 HEBU3HAYEHOCTI,
ONTUMi3M, KPEaTUBHICTh, CTPECOCTIMKICTh, EMOLIIIHA CAMOPETYJISILIIS.

Ilinvoea ayoumopia. TpeHIHI OpIEHTOBaHWW Ha KEpIBHHUKIB Ol3HEC-
opraHizamii (KepiBHHKIB (UM 1 MIAPO3ILIIB, MEHEIKEPiB MPOEKTIB, Oi3HEC-
aHAIITHKIB, TOLIO), MPUBATHUX MIANPUEMIIIB — BJIACHHUKIB Majoro # cepeaHboro
0i13HeCy, a TaKOX IHIIUX CHEINaNICTIB, SKUM JOBOJUTHCS MPUMMATH PIIICHHS Ta
onepyBaTH 1iHGOPMAIII€ Y CBOIM podeciiiHiil TisTIbHOCTI. 3a MOTPeOOor0 BIH MOXKE
OyTH aganToOBaHWU JJIsi pOOOTH 3 IHITUMHU KAaTETOPISIMH YIIPABJIIHIIIB: KEPIBHUKAMH
OCBITHIX Ta HAyKOBUX OpraHizaiiii, BHUPOOHWUYHMX MIANPUEMCTB, OpTraHIB
JIePKABHOTO YIIPABIIIHHSA, TOLIO.

Opzanizayia ma popma npoeedeHHs mpeHinzy

CrnenudiyHo 0COOIMBICTIO TPEHIHTY € MPOBEJCHHs B OHJaiH-dopmaTi. Lle
HaANOUTBIN TOCTYIHA Ta 3py4yHa ¢opMa, 10 JO3BOJISIE OPTaHi3yBaTh IPyIHOBY POOOTY
11T 9aC BOEHHOTO CcTaHy. BojiHOYAC, OHITAH-KOMYHIKAITIS IS0 0OMEXKY€ MIISIXHU Ta
3aco0M e(pEeKTUBHOI B3a€EMOJIli YYaCHHUKIB, HAIPUKIIAJ] YHEMOXJIHUBIIOE pOOOTY B
napax, B Manux rpymnax. Tomy cepen ¢popMm poOOTH mepeBa)xaliv 3araibHOrPyHOBi
a0o iHAuBiAyanpHI 3aBaaHHsA. OHIIAaH-GOpPMAT TPEHIHTY TaKOXX HAKJIAIa€e Psij
JOJATKOBUX BHUMOT CTOCOBHO OpraHizailii poOOTH: 3a0e3NedeHHs] CBOE€YaCHOTO

JIOCTYITy YYacCHHUKIB 10 ZOOM-KOH(EPEHIIi, pOo3CUiIKa HaBYAJIbHUX MaTrepiaiis,
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Toro. Uepe3 BTOMY Bij CHIOTJISIIaHHS MOHITOPY 3aHATTS HE MOXE TPUBATH OLbIIIE,
HIXK MIBTOPU-ABI TOAUHU. Lle yHEeMOXIHUBIIOE€ HAWOLIBII 3pYYHUM ISl KEPIBHUKIB
dbopmaT «IHTEHCUBY», 110 3a3BHYail MPOBOJAUTHCS MPOTATOM 6-8 TOJUH MOCHLIb 1
CYNPOBO/IKYETHCS MAKCUMAJIbHUM 3aHYPEHHSM YYaCHUKIB Y T'PYIOBY MISUIbHICTD.
TuM He MeHII, B mparsix 0araTb0X BITUYM3HSIHUX 1 3aX1JTHUX CIEHIATICTIB MTOKa3aHO
JIOIUTBHICTh Ta TIEPCTIEKTUBHICTh BUKOPUCTAHHS CyYaCHUX OHJIAWH-TEXHOJIOTIN s
oprasi3zaiiii rpynoBux (Gopm ncuxonoriyoi podotu [57; 163].

YyacHukaMu (pOpMyBaJbHOTO €KCHEPUMEHTY CTald KEPIBHHUKH 1 MIANPUEMIL,
KOTp1 NpHUIIMaJId y4acTh B MONEPEeTHOMY (KOHCTaTyBaJIbHOMY) €TaIi JOCTIIKEHHS.
Bci pecrionzieHTH Oy 3anpolieHi 10 y4acTi y JBOMICSAYHIA TPEHIHTOBIM Mporpami.
ExcnepumeHTanbHy rpyny ckiaiu 25 ocid, KOHTPOJIbHY Ipyiy — 25 0ci0 31 CHUCKY
ouikyBanHs (nani EI' ta KI'). Xapakrepuctuku rpymn npejacrapieHi B Tadauil 3.1.

3ycTpiul BimOyBajlvcs MIOTHXKHS 3a 3a3Jajleriib Y3TO/UKEHUM Tpadikom,
TpuBanu ABI roguHu 3 10-xBWiIMHHOIW mepepBoro. ['pymu ckimamamucs 3 8-12
y4acHHKIB. Taka KUIBKICTh € JOCTaTHhO-BEIIMKOIO, 100 3a0e3mednTH HEeOoOXiIHe
PI3HOMAHITTA AYMOK Ta OOMIH JIOCBIJIOM, 1 PU IIbOMY € JOCUTh KOMIIAKTHOIO, 1100
KOXXEH YYaCHHK MaB MOXIIHBICTH OCOOWCTO TIPOSIBUTH cebe 1 BiguyTu cebde

HEB1JI' €EMHOIO YaCTUHOIO KOJIEKTUBHOI B3a€MO/Iii.

Tabnuys 3.1
CounianbHo-1eMorpadiuyHi XapaKTepUMCTUKHA YYACHUKIB 10CJIi/I2KEHH S
Excnepumen- Konrtposbha
TaJIbHA TpyIa rpymna
KinpKicTh y4acHUKIB 25 ocib 25 ocib
ceped HUX: )KIHOK 12 (48 %) 13 (52 %)
YOJIOBIKIB 13 (52 %) 12 (48 %)
Bik 44,7+8 .4 43,6+8.9
Ilocaoa ma 0oceio ynpasninusi.:
Menemkepu Ta npoBiaHi (axisii komepmiiaux | 9 (36 %) 10 (40 %)
oprasizarii
CDisutiHi 0c06n-n@zv[an€Mui (mikpo-0i3Hec, 10 (40 %) 11 (44 %)
MaJIui Ta cepeniHii Oi3HeC)
Tomn-kepiBHUKH Ta BIACHUKH O13HECY 6 (24 %) 4 (16 %)

Teopemuko-memooono2iuHow O0CHO60I0 TPEHIHTY «YXBAJICHHS pIlIEHb B

yMOBaxX HEBU3HAYEHOCTI» CTaJIM TEXHOJOrIi PO3BUTKY MIANPUEMHUIIBKOTO
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noTeHiiany, 3anponoHoBani JI. Kapamymkor ta O. Kpenenuep (2007; 2011) [35;
37]; metonmonoriuni po3podku I. Cunraicbkoi (2000, 2009, 2014), cnpsiMoBaHi Ha
0CcOOHUCTICHE 3pOocTaHHs (HaxiBIIB 1 BAOCKOHAJIEHHS MCUXOJOTTYHOI KOMIIETEHTHOCTI1
KepiBHUKIB [69; 70; 71]; TpeHiHroBi 3acobu (GoOpMyBaHHS IICUXOJIOTIYHOT
rOTOBHOCTI (DaxiBIIB J0 AiSILHOCTI B ekcTpemanbHux ymoBax (I. Koanb, 2016)
[38], MeToamka pO3BUTKY KpPEATHMBHOCTI SK 3arajbHOi aJanTHUBHOI 3710HOCTI
(O. Benpaopext, 2009) [10], a TakoX IHTErpaTMBHUW MiAXig A0 TEXHOJOTIT
IPOBEICHHS  IICUXOJOrIYHOrO TpEHIHry, cdopmyiaboBanuii B. 3nuBkoBUM Ta
koJsieramu (2020) [34].

B cyudacHiii 613Hec-0CBITI Ta MEHEIKMEHT1 po3po0JeHO Oarato MmiaXoIiB J10
LIJIECOPSIMOBAHOTO (POPMYBAaHHSI TOJIEPAHTHOCTI J0 HEBHU3HAYEHOCTI. BaxkiuBy
pOJIb Yy PO3BUTKY TOJEPAHTHOCTI JI0 HEBU3HAYEHOCTI BIJAIrpa€e 3acTOCYBaHHS
METO/IB Ta TEXHOJIOT1M HaBYaHHS, CIPSMOBAHHUX HA PO3BUTOK KPUTHUYHOCTI 1
KpEaTUBHOCTI MUCJICHHS, TaKOX 3aBJaHb, 110 MOTPEOYIOTh Koomeparlii i pediekcii
B MPOIIEC] MOMIYKY aJbTEPHATUBHUX BapiaHTIB PIlICHh B CUTYaIlli HEBU3HAYEHOCTI
[164]. B iHO3eMHHMX HAyKOBHUX JOCIIKEHHSIX MIATBEPKYETHCS AyMKa Mpo Te, LI0
3JIaTHICTb OCOOMCTOCTI O CUCTEMHOI'O MHUCJIEHHS € BAaXKJIMBOIO IEPEIyMOBOIO
MOJOJAaHHS CKJIAAHUX HECTPYKTYpOBAaHUX CHUTYalllil 3 BEJIMKOI KUIBKICTIO
HEBU3HAUCHUX 3MIHHUX [184; 217].

Egexmuenicmos mpeninzy

EdexTuBHICTD IPOBEACHOr0 TPEHIHTY BU3HAYAIACH KIJTbKOMA HUISIXaMHU:

- yepe3 3BOPOTHIH 3B'SI30K YYACHHUKIB MPOTATOM KOXXHOTO 3aHATTS

- yepe3 MOCTTPEHIHTOBE aHKETYBaHHS,

- yepe3 (ikcailito 3MiH KUTTEBOI CUTyallli Ta cTaHy NpodeciiHuX ChpaB 3a
nepioJl MPOXOIKEHHS TPEHIHTY (8 THIKHIB);

- yepe3 MOpPIBHSIHHS pe3yJIbTaTiB MCUXOJIIarHOCTUYHUX METOJUK JO0 Ta MICIs
TPEHIHTY.

3BOpOTHIH 3B'SI30K YYACHHKIB MPOTATOM BCi€l TPEHIHTOBOI MPOTpaMU HaJIaBaB
BXJIMBY 1H(QOpMAII0O I[OJ0 YCHIIMIHOCTI BUKOHAHHSA OKPEMHUX  BIIPaB,

3aI[1KaBJIEHOCTI KEpPIBHUKIB B THX YW IHIIMX acrnekrax Temu. Kpim Toro, Ha
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OCTaHHBOMY 3aHSITTI YYAaCHUKH 3aMOBHUIM aHKETY MIOJA0 €(PEKTUBHOCTI TPEHIHTY
(muB. nonatok). KoxkHe TBepKEHHS OLIHIOBAIM 3a Imikaiow Bix 1 go 7, ne 1 —
aOCOJIIOTHO HE 3r0JIEH, a 7 — LIUIKOM MOT0JIKYHOCh.

[TopiBHsUTBHUN aHa3 pPE3yibTaTIB OMUTYBAaHHS YYaCHHMKIB TPEHIHTOBOT
MPOrpaMH «JI0 Ta MICJs» OYB MPOBEICHUN 3 JOIMOMOTOI0 METOJIB MaTeMaTHYHOT

CTaTHCTHKH, a came t-kpuTepiro CThIOACHTA JJIS 3aJIKHUIN Ta HE3aIeKHUM BUOIPOK.

3.2. 3MicT TpeHIHI'Yy yXBaJICHHH pillleHb

TpeHiHr s MiAnpUEMINB 1 KepIBHUKIB «IICHXOJIOTIUHI acHeKTH yXBaJeHHS

pilieHb B JKUTTI Ta OI3HEC» MOBHICTIO mpeacTaBieHuil y npoaatky JI. Hukue

BHUKJIAJICHO CKOPOUCHHM 3MICT 3aHATh (Tabi1. 3.2).

Tabnuys 3.2
3MICTOBI YaCTMHM TPEHIHIy «YXBaJIeHHS pillleHb B YMOBAaX HEBU3HAYEHOCTI»
Ne Hassa Yac
0 | BcrynHa yactuna 40 xs.

1 | YxBaneHHs pimeHb y KepiBHUUTBI Oi3HecoMm. I[namBigyanbHi | 80 XB.
YUHHUKU Ta 30BHIIIHI BIUIMBU. CTpec Ta HEBU3HAYEHICTb.

2 | 3BakeHe yXBaJIeHHs PIllIeHb: pPaIlioHAIbHI METO/IH. 120 xB.

3 | HedopMmanbHi €eBpUCTHYHI METOU YXBAJICHHS PIllIeHb: THTYIIis 120 xB.

4 | KpeaTuBHICTb Ta CHIOHTaHHICTb. 120 xB.

5 | KonerianbHe yXBajeHHs pillieHb: OOMEXEeHHS BinoBigaibHOCTL. | 120 XB.

6. | YXBajieHHs pillIeHh B CTPECOBUX yMOBax. TojepaHTHICTH 10 | 120 xB.
HEBH3HAYCHOCTI Ta OITIp 3MiHAM.

7. | [linmpueMHUIIbKA OPIE€HTAIlIS Ta PU3UKOBAHI PIIIEHHS. 120 xs.

8. |IlimBenenHa miaAcyMKiB TpeHiHry. CamopilarHocTuka 3MiH, | 120 xB.
YCBIJIOMJICHHSI ~ PECYpPCHOTO CTaHy, MOOY/I0Ba ONTUMICTUYHUX
KUTTEBUX MEPCIEKTUB.

TpeHIHr MOYMHAETHCS 31 BCTYNHOIO 3aHSATTS, SKE€ MICTUTh TpaJMIIiiiHI
€JIEMEHTH: 3HAHOMCTBO, IMPE3CHTALII0 3MICTY Ta PO3KJIAJy TPEHIHTY, BUSBIICHHS
OUIKyBaHb YYaCHHUKIB, OOTOBOPEHHS HOPM B3aeMOJii. 3MICTOBa YacTHHA MEPIIOrO

3aHSTTSI BKJIOYAE TPYNOBY JUCKYCIIO MPO POJb YXBaJE€HHS PIlIEHb B yHPaBIiHHI



171

6i3Hecom. B mpormeci auckycii po3riisiialoThCsl BHYTPIIIHI Ta 30BHIIIHI YWHHUKH,
10 3HAYUMO BIUIMBAIOTH Ha 1M MpoIleC; MpU LBOMY CIiJ OKpPEMO MiAKPECIUTH
BU3HAYaJIbHY POJIb CTPECY, PU3UKIB Ta HEBU3HAUCHOCTI. DiHAIbHA YaCTUHA 3aHSITTS
MPUCBSIYEHA CaMOJIIaTHOCTHUINl 1HIWBIAYaJlbHOTO CTHJIIO YXBAJICHHS PIllIEHb,
BU3HAYCHHIO CWJIBHUX Ta CIA0KUX CTOpiH ydacHUKiB. lle MOTHBYe ydacHUKIB 10
aKTUBHOI IJIECTIPIMOBAHOT pOOOTH Ha HACTYITHHUX 3yCTpidax.

Xio szanamma 1 «Yxeanenna piwenvy 6 npocpeciiiniii  OdianvHocmi
KepigHUKay:

1. Bitambae cnoBo Bemydoro (10 xBummmH). [Ipesenramiss mporpamu Ta
PO3KJIaly TPEHIHTY.

2. 3HalOMCTBO YYacHUKIB Ta (hOpPMYJIIOBaHHS OYIKYBaHb B1Jl TPEHIHry (2-3
XBWJIIMHM Ha KOXHOTO Yy4YaCHHMKA). YUYaCHHKAM IMPOMOHYETHCS CHOPMYIIIOBATH
BJIACH1 OYIKYBaHHS BiJ] TPEHIHTY Ta HaMipH MO0 HOro pe3yJbTarTiB, 3alUCYIOTh iX.
Tpenep kopurye HepeadiCTUYHI OYIKyBaHHS Ta BPaxoBy€ OTpUMaHy iH(popMaIlio y
oAANBIIIH POOOTI.

3. IloromxeHHs: HOpM B3aeMozil Ha 3aHATTSX (10 xBunuH). Benyuunii npononye
Ta TIOACHIOE Yy4YaCHMKaMM TPEHIHTYy TpaBuja B3aeMojli, sKi 3abe3meuaTrhb
MaKCUMaJIbHUI pe3ysibTaT BiJ 3aHATTS Ta palloHAJIbHE BHUKOPUCTAHHA Yacy,
CTBOPIOIOTH aTMocdepy I0BipU, JOOPO3UUWIMBOCTI Ta TBOPUOI CHIBIpalll, a TaAKOXK
COpUsitOTh  (DOPMYBAHHIO TICMXOJOTIYHOI TOTOBHOCTI /IO YXBaJieHHS pIIICHb:
[[IHyBaHHS 4acy, CIUJIKYBaHHS 3a MPUHIMUIIOM «TYT 1 Tenepy», SI-BUCIOBIIOBaHHS,
JTOOPOBUIBHICTh, aKTUBHICTb, BIAMOBIIATBHICTh KOXKHOTO 3a pe3yibTaTH poOOTH Y
rpymi, TEPIUMICTh Ta MOBara JO YYaCHHUKIB TPEHIHTY, HENPHUIYCTUMICTh OI[IHOK
0COOMCTOCTI, KOH(1ACHIIIHICTB.

4. I'pynoBa nucKycisl «YXBaJ€HHsS pILIEHb B JIISUIBHOCTI KE€piBHHUKA OI3HECY»
(30-35 xBuiuH). JIo 00roBOpeHHs MPONOHYIOTHCS HU3Ka MUTAHb:

- SIx yacTto BaM JTOBOJIMTHCS MpUKMaTH pilieHHS B cBoiil podoti? Lo Bu npu
bOMY BigdyBaeTe? Unu MOXkKe XTOCh IPUMHSTH PIIIEHHS 3aMICTh Bac?

- [Ilo OinplIe BIUIMBAaE HA MPUHHATE pILIEHHS — 00’ €KTUBHI YMOBHM CUTYyallli,

110 ckJjanacst abo JoACkKU hakTop?
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- SIki BMacTUBOCTI Ta PUCH KEPIBHUKA BIUIMBAIOTH HA YXBaJIEHHS pIlIeHHS (BIK,
JTIOCBIJI, CXWJIBHICTh 200 HETOTOBHICTD JI0 PU3UKY, TOLIO).

- Slki pimeHHs Ta B SKMX CUTYyallsiX JAIOThCSA HaWcKiIagHime? SK BIUIMBAaE Ha
YXBaJICHHS pIIlIEHb BUCOKHUM PIBEHb CTPECY Ta HEBU3HAYEHICTh CUTYaIlii?

B mporieci 00roBopeHHsI Y4aCHUKHM MPUXOJATH JO BHCHOBKY, IO YXBaJICHHS
pillieHb € OJTHOIO 3 HAWUTONOBHIMUX (YHKIINM yrpaBiiHi. ['0OTOBHICTH CaMOCTITHO
NpUHAMAaTH PIIICHHS Ta HECTH 3a HHUX BIAMOBIIAJIBHICTH BIAPI3HSIE KepiBHUKA O171b-
SIKOT'O PIBHS B1J OUIBIIOCTI MiJIETIIHX.

5. CamomiarHOCTHKA CTHIIIO yXBaJICHHS pileHb (25-30 xBunuH). MeTa podoTu
— BU3HAQUMUTHU I1HAMBIAYaJbHUW CTUJb yXBAJICHHS pIIIEHb YYACHUKAMU TPEHIHTY,
BUSBUTH XapaKTEPUCTHKHU, L0 MOTPEeOYIOTh PO3BUTKY abO0 KOpEKIii. YYacCHHUKHU
OTPUMYIOTh  KUIbKICHI ~ TOKa3HUKH  KITBKOX  METOAWK:  MenbOypHChKUi
ONUTYBAJILHUK yXBAJICHHS PillleHb, 3arajbHUl CTUJIb YXBAJICHHS PIIICHD,
[HaMKaTOp KOTHITUBHUX CTHIIB (Oy/M OTpHMaHi Ha MOMEpeaHiX eramnax). Bemxyuuit
MOSICHIOE 3MICT KOKHOI OIIIHKH Ta BIAIIOBIJA€ HA MMTAHHS, 1[0 BUHUKAIOT.

6. AHOHC HACTYMHOTO 3aBJaHHS Ta TOSCHEHHS CAMOCTIMHOI «JOMalIHbOI»
poboTH (chopmysroBaTH aKTyadbHUW 3alUT HA yXBAJCHHS PIIICHb B JKUTTEBIM Ta
npodeciitHiit chepax).

Jlpyre 3aBmaHHS TPHUCBIYCHE PAIiOHATLHUM METOJAaM YXBAJCHHS PilllCHb.
3a3BUuail 1€ CHJIbHA CTOpPOHA KEPIBHMKIB: BOHM TapHO BOJOJIIOTH MpUHOMaMHu
aKTHUBHOTO TIOIIYKY, pallioHaJIbHOT 00pOoOKM Ta aHami3zy iHdopmailii, HeOOXiTHUMHU
JUTsl OOTPYHTOBAHOTO YXBAaJICHHS PIllIeHb, TIPH ITbOMY 3aBXKIH 3aIliKaBJIeHI B HAOYTTI
JOIATKOBUX 3HAaHBb y Il oOmacti. IlpeacraBnena xomniekcna mexHono2iA
36aMCEHO20  YXBANeHHs piuleHb, SKa BKIIOYa€ TMOCTAHOBKY 3aJad, IMOIIyK
aJbTEPHATUB PIIIEHHS, OI[IHKY Ta Bi0Ip albTEPHATUB BIAMOBITHO JI0 MOCTABICHUX
mid. B sKOCTI J0JATKOBOTO METOJY MpEeCTaBiIeHA TEXHOJOTIA KapTe31aHChKOTO
KBaJpaTy — OPOCTUH Ta YHIBepCaJbHHI CMOCIO 3aliTH BIANOBiAb HA CKIAJHE,
HEOJIHO3HAYHE MUTaHHA, II0 Nepeadadae sk Npua0aHHs, TaK 1 IeBHI BTPATH.

Xio 3anamma 2 «3eajxcene yXeaieHHA PIiuleHb: NPULOMU PAUIOHATLHOZO

MUC/IEHHA.
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1. Berynne cnoBo Beayworo (5 xBwimaH). [loscHenHss meTu poOOTH Ta
MOTHBALlI YYaCHUKIB.

2. KoMIuiekcHa TEXHOJIOTISI 3Ba)KEHOIO YyXBajeHHS pimeHHsa (60 XBHINH).
Meta po60TH — aKTUBHUH TIOIIYK Ta parlioHATBHUN BUOIp ONTUMAJIBHOTO PIIICHHS
BIJIMIOBITHO /10 CaMOCTIHHO C(OPMYJIHOBAHOTO 3aMHUTy. YUYACHUKU OMPAIbOBYIOThH
KOXXEH eTall yXBaJCeHHS PIMICHHS: MOCTAHOBKY MpOoOJeMH, MOIIyK Ta (hikcalliro
aNbTEpPHATUB aJbTEPHATHB, OIIIHKY Ta B1J0Ip BapiaHTIB BIAMOBIJIHO A0 Oa)KaHUX
uineil. CkilagaeTbecsl MEpeNtiK KpUTepliB, U0 BIUIMBAIOTh HA PIIIEHHS, aHANI3yEThCS
BXJIMBICTh T4 BaroMiCTh KOKHOTO KpuTepiro. KiHIeBHil pe3yabTaT KOMIUIEKCHOI
Npoleaypru — CyMapHa KUIBKICTh OajiB, HaOpaHUX MOMJIMBUMH ajlbTE€pHATUBAMU
BUpILIEHHS. BapianT, mo HaOpaB HaWOUIbIIY KIIBKICTh OaiiB, BU3HAETHCS
ONTUMAJILHUM TPU MOTOYHUX ymoBax. [licist chigbHOTO OOTOBOPEHHS MPUKIIATLY
KOXEH YYaCHHMK ONpAIbOBY€ HAJAHWUW alNrOPUTM 1, BUKOPUCTOBYIOUM BIIACHY
npoOeMy YU MUTaHHS, 1110 TOTpedye pieHHS .

Posmmpenuit moris Ha 3amUT Ta BapiaHTH JAOCSITHEHHS LI JIOCATA€EThCS 3a
JOTIOMOTOl0  MpakThKu «5 Yomy?». lle nmomomarae moAMBUTHCS Ha MpoOJeMy B
1HIIOMY MaciuTabi B BIIMOBIAHO 3HAWTH HEBPAXOBaHI paHillle BapiaHTH BHPIIICHHS.

3. IuceMoBa npaktuka «Kapresiancekuil kBajgpat» (20 XBWIMH) JOMOMAarae
00JlyMaTH Ta OLIHUTH HACHIKM PI3HUX BapilaHTIB pilieHHs npoodiemu [14].

4. OOroBOpeHHsI OTPUMAHOTO Ha 3aHATTA JOCBiAY, CIIBBITHOIICHHS PU3UKIB,
WMOBIpHUX BTpaT Ta MOXJIMBOCTEH 3pOCTaHHS BHACHIJIOK YXBaJEHOTO PIIICHHS
Cxutamianas mporpamu Aiil BIAMOBIAHO 10 yXBajeHOTo pimeHHs (15 XxBuauH).

5. BrpaBu 3 xornituBHOI pediekcii (20-25 xpwimmH). MeTta poboTu: Hao4YHA
JIEMOHCTpALllisl nepeBar Ta OOMEXeHb PI3HUX THUIIIB 00poOKH iH(popMalii. Begyuuit
IPOINOHY€E YYACHUKAM CaMOCTIHHO BHPIIIMTU KUIbKa 3a4ad, SIKI BIAPIZHSIOTHCS 3a
CKJIQJIHICTIO 1 BUMararTh pPI3HUX CIIOCOOIB MHUCICHHS: (popMasibHA JIOT1KA, OI[IHKA
BiporigHOCTI monii Tomo. Ilicns BUKOHaHHS pe3yibTaTH OOTOBOPIOIOTH Yy TPYII,
IIPY [IbOMY T1IKPECTIOIOTHCS apTe()aKTH pailioHaTLHOTO MUCIICHHS.

6. IlosicHeHHST TOMaHBOTO 3aJaHHS HAa THXKJIEHb — 3pOOUTH MEpIINi KPOK 0

BTUJICHHS B KUTTS NPUIHATOrO HA 3aHATTI PIILLICHHS.
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Tpere 3aBmaHHs 3HAMOMUTH YYAaCHUKIB 3 JIBOMAa PEXHMaMHU CIPUUAHATTA Ta
o0poOkM 1HpoOpMallii: palilOHAIBHUM Ta I1HTYiITHBHUM, HAOYHO JEMOHCTPYE
MOXJIUBOCTI M OOMEKEHHA BHMKOPHUCTAHHS I1HTYilli, BHCBITJIIOE apTedaKTH
pamioHanbHOr0 MHCIEeHHS. KepiBHMKM Ta MIANPUEMIN MPOAOBKYIOTH BHUBYATU
BJIACHI CTparerii yxBaJeHHsS pillleHb (KOTHITMBHI CTHJII, 3aBAaHHS HA KOTHITUBHY
pedekciio), a TaKoK BUMIPOOOBYIOTh MOXJIMBOCTI BUKOPUCTAHHS BJIACHOI 1HTYIIIT B
0e3neyHnX yMOBaxX. 3aB/laHHs MICTUTh 1H(GOPMAIIIHUI GJIOK PO MPUPOAY 1HTYILIIT
K aBTOMAaTU30BaHOI CUCTEMH HABYAHHS HAa OCHOBI HaOyToro nocsiny. ITpakTtuuni
BIIPABU TPUCBSIYCHI PO3BUTKOBI JOBIPW JO BIACHUX TIEPEKUBaHb, CIpoOam
BUKOPUCTATHU 1HTYITUBHUM MIJIX1]] JO BUPIIIEHHS O13HEC-3a/1a4 (METO/I acoIlialliif).

Xio 3anamma 3 «Hegopmanvni eepucmuuni memoou yxeaieHHus piuieHv)

1. OGroBopeHHs! TOMAaITHLOTO 3aBJIaHHS, MOTHBAIlISI YYACHHUKIB JIO MOAAIBIIOT
pob6otu (2-3 XBWIMHHU Ha KOXKHOTO YYaCHHUKA).

2. BmpaBa «Yuratu monuHy sik kHury» (10 xBunuH). Merta pobotu —
aKTHBI3aIlld KOTHITMBHUX Ta METa-KOTHITUBHHUX TIPOIECIB, MIiATOTOBKA JI0
TpaHchopmallii 3BUYHUX CHOCO0IB COPUUHATTS Ta 00poOku iH(Dopmanii. Begyuunii
JEMOHCTpYE (HOTO JIOJMHU Ta MPOIMOHY€E YYaCHHUKAM 370TaJAaTUCh 3a 30BHILIHIM
BUTJISIZIOM, IO 1I€ 3a JIFOJIMHA, YMM BOHA 3aliMa€ThCs, AKUHU 11 COLllaIbHUN CTaTyC Ta
pucu xapaktepy. Ilicis rpynoBoro oOroBopeHHs! BeIy4uil PO3KpUBAE MPaBAy, XTO
300pakeHnid Ha (OTO. YYaCHUKH TEPEOCMHCIIOIOTh BIJIACHI 370TajaKH, 3BUYHI
CrocoOM CIPUMHSATTS Ta BUKPUBIICHHS 1H(POpMAIIii 3 HABKOJUIITHBOTO CBITY.

2. Mini-nekis «Parmionansricts VS [aTYiHISY (20 XBumH). KopoTkuii ormsia
Teopii korHiTUBHUX cTUiiB Ceitmypa EmmreitHa, koTpa po3pi3Hse ABI HE3aleKHI
CUCTEMH, 32 JOTOMOTOI0 SIKUX JIFOJAMHA BUPIIIYE )KUTTEB] 3aBJIaHHA: palllOHAIbHY Ta
1HTYiTUBHY. [liIKpecI0eThCa BayKIMBE €BOJIIOIIHE 3HAYEHHS 1HTYILIl — BIaCTHUBOI
BUIIMM TBapHHAM aCOI[IaTUBHOI CUCTEMH aBTOMAaTUYHOTO HaBYaHHs. AjanTailis B
[[bOMY BUIIAJKYy BiAOYBAETHCS UISIXOM 3aCBOEHHS HAOYTOTO JOCBiTY: BOHA IIBUJKA,
aBTOMAaTHYHA, HeBepOaslbHA, IMJIICHA, KOHKPETHA, BUCYBAa€ MiHIMaJIbHI BUMOTH JIO
KOTHITUBHUX PECYpPCIB 1 3a3BUYall Ji€ 1M03a ycBiIOMJIEHHSAM. PanioHansHa cuctema

BiJTHOCHO TIOBLJIbHA, CUCTEMaTHYHA, a0CTpaKTHA, HE3aJIe)KHA BiJl EMOIlI Ta BUMArae
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KOTHITUBHUX pecypciB [139; 140]. YuacHuku MarOTh 3aCBOITH, IO OOU/BI CUCTEMHU
HEOOX1H1 /Il epeKTUBHOI ajanTauii ocoouctocti. BoHN KepyloTh MOBCAKACHHOIO
MOBEAIHKOIO JIFOJIMHM, BIUIMBAIOYM HA IHTEPIPETALII0 MNOA1MA Ta BIANOBIAHI TOYYTTS,
BU3HAYAIOTh MPOJIYKTUBHICTh 1 SIKICTh >KUTTA. 3a3BUYail 11 CUCTEMHU MPAIIOIOTh
y3roJIKEHO (0JHOYAcHO a0o0 MOCIIJIOBHO), aje MOXYTh KOH(IIKTYBaTH, 3aBa)KaTh
MPOIYKTUBHOCTI OJHA OJHOI. BIIMB eMmipuyHOro JOCBiAYy Ha palliOHAIbHY
CUCTEMY MOSICHIOE 1ppallioHaJIbHY TOBEAIHKY Jitojei. B pisHuX yMoBax, 30kpema B
CUTYalllsIX CTPECY 4YM HEBH3HAYEHOCTI, JIIOAMHA BHUKOPHCTOBYE pI3HI CHCTEMH
00poOku iH(pOpMAIIii Ta YXBaJICHHS PIllICHb.

3. I'pynoBe obroBopennst matepiany (15-20 xBuiauH). YYaCHUKH NPUTAAYIOTh
Ta PO3MOBIAAIOTh, KOJM BOHU KEpPYBAJIMCS IHTYILIEI0 y BJIACHOMY >KUTTI Ta
npodeciifHIN AiSTBHOCTI, a TAKOXK K1 11€ MaJIO HACIIJIKH.

4. CamopiarHoctuka (10 XxBuUJIMH), cHOpsSMOBaHa Ha  YCBIJIOMJICHHS
IHIUBITyaIbHUX OCOONHMBOCTEH CHPUUHATTSA 1HGOpMAIll Ta yXBAJICHHS PIIICHb.
YyacHuku po3rifnalTh pe3yiapTatd onuryBaibHuKa REI-40, oOroBoproroThcs
nepeBaru/o0MeKeHHs palloOHANIbHOCTI Ta IHTYITUBHOCTI B PI3HUX YMOBaX.

5. IluceMoBa npakTuka «16 cruiB-acomiamii» (20-25 XBuIL.) 103BOJIsIE€ BUSBUTH
MIPUXOBaHI €MOIlli Ta BHYTPIIIHI Oap’epu, IMOB’s3aHi 3 MEBHUMH PIIICHHAMH, a
TaKOXX MOO0AYUTH TIIMOWHHI aCMeKTH MPOOJEeMU Ta OTPUMATH 1HCAUT CTOCOBHO
MO>KJIUBOTO pilieHHs. BrpaBa 3acHOBaHa Ha MCUXOAHATITUYHOMY METOJII BITBHUX
acoriamii. Y By3bKOMY pPO3yMiHHI BOHa CIHpsIMOBaHa Ha TONIYK TJIMOMHHOT
acoliariii 10 sSIKOrochb Ba)KJIMBOT'O JJIsl JIIOAWHU CJIOBA, MOHATTA 4 00pa3y. [lupiie
— 1I€ CIOCi0 BUSBUTU «MEHTAJIILHUI KO Ta MEepernporpaMmyBaTH BIACHE MUCICHHS.
VYyacHuku (HOpMyJIOIOTH 3alUT Ta 3aMKMCYIOTh 16 BUIBHMX acolialiil 10 HbOTo.
[ToTim rpynyroTh OTpHMaHi 1O JIBi, 3aIMUCYIOI0YH HOBI acoriarii (ix Tenep 8), moTim
me pas, 1 Ime, MoK He CPOpMYJIOITh OJHY KIOUOBY, (hiHAJIbHY acoIliallilo.
Benyuuii nornomarae iHTeprnpeTyBaTH HaJlaHi BIAMOBiAl (HEraTUBHI Ta MO3UTHUBHI
acoiriarfii), BUSSBUTH TOBTOPHU 3MICTY, YTOUHUTHU €MOIIIifHE 3a0apBICHHS CIIiB.

[licnss oOroBopeHHs ONpPAlbOBYIOTHCS BHSIBIEHI Oap'epu Ta JECTPYKTHUBHI

acoIriaiii (BOHM BUKPECIIOIOTHCS Ta 3aMIHIOIOTHCSI HA HEUTpasbHi 00 MMO3UTHUBHI).
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Bapro wHaramatm, mo B aucepTallii peanizoBaHa iAei TapMOHIMHOTO
MO€IHAHHS palllOHATbHUX Ta IHTYITUBHUX IUIAXIB YXBaJI€HHS PillIeHb, L0 MOTPeOye
BiJl JIIOJMHU TOTOBHOCTI /10 BUKOPUCTAHHS PU3UKOBAHUX CTpaTeriii MOBEIIHKU
3715 BUPIIMICHHS TMPOOJIEMHUX CHUTYaIlill, 3JaTHOCTI MPOAYKTUBHO MisAITHU B
CUTyallisIX HEBU3HAYEHOCTI Ta HemependadyBaHocti. Came B CHUTyallisx
HEBU3HAYCHOCTI HAOyBa€ OCOOIMBOI 3HAYYHIOCTI €(PEKTUBHICTh (DYHKITIOHYBaHHS
JUHAMIYHUX PETYJATUBHUX CHUCTEM — KOMIUIEKCY IHTEIEKTYyalbHO-OCOOUCTICHUX
YTBOPEHB, K1 3a0€3MeUyIOTh IIHHICHO-CMHUCIIOBY 1JIEHTU(IKAIIIO B MPOILieci BUOOPY
NPIOPUTETHUX IIIJICH, TAKOX 3MaTHICTh NPOTHO3YBaTH pE3yJbTaT W MOMKIJIHMBI
HACJIJKU PIIICHHS, TepeAdadyat HAWMPOMYKTHUBHINI NUISAXUA JOCATHEHHS METH
BIJIMOBIHO JI0 3MiH HABKOJIMIIIHHOTO CEPEOBUIIIA.

YerBepTe 3aHATTS NPUCBSYEHE JIOCBIly BUKOPUCTAaHHS CIOHTAHHOTO Ta
KPEaTUBHOI'O CTUJIIO YXBaJIEHHS PILIEHb, 0 BUCTYNA€ KOHKYPEHTHOIO MEPEeBaroro
KEpIBHHKIB B CUTYaIlisIX HeBU3HAYeHOCTI. MeTa poOOTH — YCBIIOMJICHHS BJIACHOTO
KpEaTUBHOTO TMOTEHIIay, MOXJIMBOCTEH Ta OOMEXEeHh B HOro peainizarlii.
YyacHUKH OTPUMYIOTh 3HAHHS IIOAO AaJaNTUBHUX (YHKIIH KpEaTUBHOCTI Ta
BUKOHYIOTH PsiJl BIIPaB Ha PO3BHUTOK YSBH Ta TBOPUYOTO MHUCIICHHS B pI3HUX chepax
(mpenmeTHO1, BepOabHOI Ta 00pa3Hoi KpeaTuBHOCTI). OCOOIUBICTIO ITUX 3aBJaHb €
BIJICYTHICTh MPAaBWJIBHOI'O PIIICHHS, BOHU CHOPSIMOBAaHI Ha BUIbHE MPOJYKYBaHHS
HECTaHJApTHUX, HeOaHAIbHMX 17ed 0e3 ix KpuTuuHoi omiHku. lle moTpebye
MOJI0JIaHHS 3BUYHUX MOjieNiel MUCTIeHHS Ta niepexony B Ero-ctan Jlutunu.

Xio 3anammsa 4 «Kpeamugnicmob ma cnoHmanHicmo»

1. Becrymae cmoBo (10 xBunwH). Bemyuwit ommcye poiib KpeaTHUBHOCTI B
Ipolect yXBaJE€HHsS pIllleHb, MIJKPECIIoe i ajanTamiiiHy (yHKIII0 B CHUTyalisx
HEBHU3HAYCHOCTI. BUIbI AeTaNbHUNA ONMKMC XapaKTEPUCTUK Ta KPUTEPIiB TBOPYOTO
MUCJICHHS BII0YBaTUMETHCS y MPOIEC] BUKOHAHHS MPAKTUYHUX BIIPAB.

[Tim gac pobOOTH Ba)JIMBO CTBOPUTH CIPHUSTIMBY €MOIiiHY armocdepy, 110
CTUMYJIIOBaTUME CBOOOJIy TBOPUYMX MPOSIBIB. YCi BIpaBu BiOyBaloThcs y Gopmi
rpu, B OOCTAHOBIIl 3a0XOYEHHS YSIBH, IOMUTIMBOCTI, MOUIYKY HOBOIO JOCBIY Ta

3HAaHb, CTUMYJIIOBAHHS MOIIYKY aJIbTEPHATUBHUX BIAMOBIJEH.
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2. BmopaBa «IloBTopne 3HaiiomcTtBO» (10 XxB). Mera: HanmamTyBaTh Ha CTaH
JTUTSAYOI, CIOHTAHHOI TBOpPYOCTI. Benyuumid mNOpoCUTh YYacCHUKIB MHUCHMOBO
BIIMOBICTH HA TPU NUTaHHSA: AHxkOu 6u Oyau meapuHor, wob ye Oyra 3a
meapuna?Axkou eu Oynu Hacmpoem, wob ye 6ys 3a Hacmpiu? AHxou eu Oyiu
npeomemom, uwjob ye 6y6 3a npeomem? A Tenep NpeJicTaBTeCh, 00’ €IHABIIN yC1 TPU
oOpa3u-xapaktepuctuku B onuH. Hampuknan: 4 — Mapuna, cymuuii enom 3
onokHomom, abo A — Onee, npumxauguti Kpoxooun 3 iepawikoro. Bemyunii osiCHIOE,
[0 B MOTOYHOMY 3aHATTA Tpeba BIAINTH BiJ 3BMYHOI CEPUO3HOI MOBEIIHKU Ta
noOytu Tpoxu auTHHOI. (OCHOBHA BIAMIHHICTH KPEATHBHOCTI BiJl IHTEIEKTY
NOJIATAE y BIACYTHOCTI MPaBUJIBHOI BIAMOBIAL. JlJis BUPIIIEHHS HACTYMHUX 3a]1a4y
po3cnabuTucs, CrpoOyBaTH BIIKIIOYUTH MO30K (MHUCIEHHS), a 3aMiCTh HBOTO
BKJIIOUHTH YSBY Ta (paHTa311o.

3. BrpaBa «/lomamtoit ¢irypy» (5 xBuinuH Ha BUKOHaHHS + 10-15 xBwinH Ha
oOroBopeHHs1) MeTa poOOTH: CTUMYIIAIIS TBOPYOi aKTHBHOCTI Ta YySIBH, PO3BUTOK
o0pa3HOi KpEaTMBHOCTI YYACHHKIB. YaCHHMKaM IMPOIMOHYIOTHCS 3a7adi 00pa3HOi
0arapei Tecty TBopuoro mucnenss E. II. Toppenca. [loTpiOHO 3a BigBeaeHui vac
3aBEPIINTHA KOKEH MAJIFOHOK, TOOTO TOMAaJIOBAaTH J0 HBHOTO JIOAATKOBI JiHIi, 1100
OTpUMATH SIKICTh MpeaMeTh abo CIOKETHI KapTUHKH. JlomaTkoBe 3aBOaHHA -
BUTAJATH TaKy KapTHHKY, SIKY HIXTO 1HIIIMI HE 3MOKE BUTAJIaTH.

[Ipu 0OroBOpeHHI pe3ynbTaTiB BEAy4YUN OMUCye 0a30BI KPUTEPIi, 3a SKUMU
YYaCHUKH TIPOBOJIATH CAMOOIIIHKY KPEaTUBHOCTI: MIBUAKICTh (MPOIYKTUBHICTD),
THYYKICTh, OPHUTIHAJIBHICT Ta po3poOsenicth [10]. B pi3HEX cutyamisx 1
XapaKTePUCTHKU MOXKYTh OyTH Olnbil a00 MeHI 3HaYuMuMH. Ciil 3BepHYyTH yBary
Ha JOLUUIbHICTh KpPEaTHMBHUX pIlIEHb B MEBHIN cutyauii. Hanpukmnan, BiICYyTHICTh
THYYKOCTI JOMOMarae IIBUJIKO, ajie (opMaabHO BIOpaTUCA 13 3aJayero, He
BUTpPAYalO4M Yac Ta BJIACHI KOTHITHBHI pecypcu. B sikux Gi3Hec-cuTyallisix morpioHa
KpPEaTHBHICTb, a B IKUX BOHA 3aiiBa?

4. BrpaBa-pyxanka «Byxo-Hic» (3 XBWIMHH) Jormomarae 3HATA (i3UYHY Ta
EMOI[IHY Hamnpyry, JOMOBHUTH 3HAHHS YYaCHHKIB MPO TMCHUXOJIOTIYHI MEXaHI3MHU

TBOPUOCTI Ta KpEaTHMBHUX pilleHb. JIIBOIO pPyKOI YyYaCHUKM TPUMAKOTh HIC, a
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MPaBOI0 PYKOI — JiBe ByX0. Ha paxyHOK «Tpu» pyKH MIHSIOTBCS: TpaBa pyKa
TPUMAE HIC, a JIiBa TOPKAETHCS IPABOT0 ByXa.

5. BmpaBa «Buxopucranna npeameTiB» (15 xBuwimH). MeTa: po3BUTOK
KPEAaTHUBHOCTI B MOBCSAKACHHOMY >KUTTI Ta MPeaAMETHIN AisiabHOCTI. [Ticis po3MUHKH
YYaCHHKW BHUTAJYIOTh HE3BHYHI CIIOCOOM BUKOPUCTAHHS MPEAMETIB (IIKApPIETKH
abo kaptoHHoi kopoOku) [10]. [Ipu obroBopeHHI TpeHEp 3BEpTaE yBary Ha Te, SK
BIUTMHYJIM HA TPOAYKYBaHHS 1/ KOHKYPEHTHI YMOBU — CTUMYJIIOBAJIM UM HABIIAKU
OPUAYIIIIA KpeaTuBHICTE. OKpema yBara NPHUIUISETHCS BIIACHOMY TCHXIYHOMY
CTaHy ITiJl YaC BUKOHAHHS BrpaB (uu OyB gocsarayTuit Ero-ctan Jlutuan). 3aBnanus
TpeHepa — JOMOMOITH YYacHUKaMH 3pO3yMITH BJACHI NepeBaru Ta Oap’epu y
BUKOHAHHI TBOPYHUX 3aBJaHb.

6. [MucemoBa npaktuka «Cxiananas ¢pas3» (20 xBunuH). MeTa: pO3BUTOK
BepOAJIbHOI KPEAaTUBHOCTI, BMIHHS BIUJIBHO Ta CIIOHTAHHO OIEPYBaTH CJIOBECHHUM
MaTepiajJoM, JT0JIaTU OOMEXKEHHS CTaHAAPTHOTO MHCIEHHS. YYacHHKH OOUparoTh
YOTUPH JIITEPH, 3py4UHi s CKiIagaHHs (pas (e MOXKyTh OyTH TEpIii JITEPH IMEH
ydyacHuKiB). CiiJi BpaxOBYBaTH, 1110 HAHOLIBII MIUPOKI MOXKIIMBOCTI ISl CKIaJdaHHs
(dpa3 B ykpaiHCbKiii MOBI MarOTh Jiitepu «II» Ta «B», HaiimeHun — jitepa «P». 3a
OOMEKEeHUI Yac BOHM MalOTh CKJIACTU SIKHAWOLIbIIE (Dpa3 UM peueHb, B SKUX CIOBa
MOYMHAIOTHCS HAa 00paHi JIiTepy, BPaXOBYIOUU MPUHMEHHUKH

[Ipu oOroBopeHHI pe3ynbTaTIB TpPEHEpP 3BepTae yBary Ha BUKOPUCTaHI
CTHJILOBI, 3MICTOBHI Ta 1HII MOJJIMBOCTI JJISI CKJIaJaHHs (pa3, 10 TOJIETIIyeE
BUKOHAHHS HACTYMHUX 3aBJaHb. BripaBa 3 BepOaibHOI KPEATUBHOCTI JUTsl OLTBIIOCTI
YYaCHHKIB 3a3BHYAl BUSBIISETHCS BAKYOI0, HIK CKJIaJIaHHS 00pa3iB-MaIlOHKIB.

[ToTim 3aBmaHHs yKiIagHiO€eTbes. Ha oOCHOBI 0OpaHHMX JIITEp YYaCHHUKHU
CKJIaJIal0Th PO3MOBIIb PO BJIACHY CIpaBy. 3MICT OMOBIJJaHb HE KOMEHTYEThCS 1 HE
OILIIHIOETHCS, TPEHEP MIATPUMYE aTMochepy T100PO3UWIMBOI, BIIILHOI TBOPUYOCTI.

7. BmpaBa: «Acomiamii» (10 xBumuH) momomarae 3aKpiUTH HABUYKU
KpEaTUBHOT'O MUCJICHHS, 3HITH HANPyTry Ta OTPUMATH 33JJ0OBOJICHHS BiJl CTIOHTAHHOT
TBOpYOoCcTi. KoXkeH ydacHUK Ha3uBa€ BUNAJKOBE cJIoBO. OJHE 3 HHUX BeAyuyui

oOupae B SKOCTI MpeaMera, SKUil MOoTpiOHO mnpopekiamyBatu. CioBa, WO
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3aJMIIKIINCS, Tpeba BUKOPUCTATH, JJIS peKjaMH LbOTo npeaMmery. Pekiama moxe
OyTH y BUIJISI/II CIIOTaHy, TOCTEPY, CIOKETY AJIA TENEB131MHOTO PEKJIAMHOTO POJIMKA.
PoGota BinOyBaeThcsi B TpyIll, 3a0XOYYIOTHCS CIOHTAaHHI BHCIJOBIIOBAaHHS Ta
MO3UTHBHA €MOIIIHA PO3PsI/IKA YUYACHHUKIB.

[To 3aKiHYEHHIO 3aHATTS YYAaCHUKM OOTOBOPIOIOTH CBIM ICHUXOJIOTTYHMMA Ta
Gb13MYHMIA CTaH MiJl Yac BUKOHAHHS KpeaTUBHUX BIpaB? Bemyuuii 3BepTac yBary Ha
TPYIHOIIl, SIKI BUHUKJIM Ta Ha JOCSITHEHHS CHEIU(IYHOTO PECYpCHOTO CTaHy
«IOTOKY», XapaKTepHOro JUIsi TBOPYOi MISUTBHOCTI. Y MIACYMKY 3aHSTTS CHiA
3ayBa)KWUTH, 1[0 BMIHHS CTBOPIOBATH HOBI i7Iei 1 pOOWTH HECTOJIBaHI XOau — IIe
3BHUKA, SIKy MOYKHA PO3BUBATH: BIIPOJIOBXK THIKHS KOKHOTO JHS POOWTH IIOCH HOBE
Ta He3BUYHE 1S cebe. Lle monomorke moAoaaTH 3BUYHI CTEPEOTHIM MOBEAIHKU Ta
MUCJIEHHS, @ TAKOXK MMOYYyBaTUCS KOM(GOPTHO B yMOBaX HEBU3HAYEHOCTI.

[I’siTe 3aHATTA MPUCBAYEHE OCOOIMBOCTSIM KOJIETIaIbHOTO YXBaJICHHS PIillICHb.
BuBUa€ThCS TEXHOJOTIS 3aJy4€HHS EKCIEPTiB, OLIHKM iX KOMIIETEHTHOCTI Ta
CKJIaJIaHHSl BPIBHOBA)KEHOTO, y3TOP)KEHOTO BUCHOBKY. OrOBOPIOIOTHCS MEpeBaru Ta
YMOBH JI€JIETyBaHHSI NMMOBHOBAXXEHb B O13HECI Ta ympaBiiHHI, OOMEXEHHs BJIACHOI
BIJIITOBIJJAJIbHOCT] KEPIBHUKIB. Y YaCHUKHU BUKOHYIOTh P IPAKTUK Ta JIUIOBUX 1rOp,
0 HAOYHO JEMOHCTPYIOTh OCOOJIMBOCTI KOJIEKTUBHOI'O YXBAaJE€HHS pILIEHb.
Okpema BmpaBa TMPUCBIYCHA YMIHHIO TMEPEKOHYBAaTU KOJIET B HEOOXI1JHOCTI
yXBaJICHHS] HETIONYJIIPHUX PILLIEHb.

Xio 3anamma 5 «Konecianvhe yxeanenns piuienoy

1. OOroBopeHHs TOMaIIHbOrO 3aBIaHHs (1-2 XBUIMHU HA YYaCHUKA)

2. Mini-nekuist «/leneryBaHHsi MOBHOBaXeHb B Oi3Heci Ta ympaBmiHHD (20
xBWIMH). HeoOXigHICTh JejeryBaHHs IMOBHOBAXEHb € MPUPOJHUM HACIIIKOM
OOMEXEHOCTI MOXJIMBOCTEM KEpIBHMKA Ta HEOOXIJHOCTI cHemiamizamii B
yIpPaBIIiHHI, aJI’)K€ OJIHA JIOJMHA HE CIPOMOKHA BUKOHYBATH BECh KOMILJIEKC POOIT
M0 YIPaBIiHHIO OpTraHi3alli€ro.

3. I'pynoBa muckycis «Uu Bapto Bce podutu camomy?» (15-20 xBunuH). [Ipu
O0OroBOpEHH1 MaTepialy YYaCHUKU Ha3UBAIOTh CHPABH, SKI BOHH JIETKO JCJIETYIOTh

MIJJIETJIUM 1 SIK1 B )KOJTHOMY BUIAJKY He cTanu O aeneryBatu. KepiBHUKM HaBOASTH
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MIPUKIIAIA HEBJAJIOTO JIOCBiJI JCJIEeTyBaHHS ITOBHOBAXXEHb y BIIACHIM JISJIBHOCTI Ta
CHUIBHO LIYKAIOTh MPUYMHU HEBJAYI.

4. HaB4aHHS TEXHOJIOTISIM 3aJTy4E€HHS €KCIIEPTIB A0 YXBAJICHHS PILLIEHb.

Ilpakmuuna enpasa 1. Y4YaCHUKM OTPUMYIOTh YMOBHM 3ajadl Ta OJaHK
€CKIIEPTHOI OLIHKY O13HeC-MpoeKTy. BOHM MaloTh MOPIBHATH BHCTABIICHI OLIHKH,
MOopaxyBaTH CEPEIHI TEHJHEHINi, 3pOOWTH BHCHOBOK IIOJO0 Y3TOMKEHOCTI TYMOK
EKCTIEPTIB Ta CIIOCO01B ii TOCATHEHHSI.

llpakmuuna enpasa 2. BU3Haue€HHS KOMIIETEHTHOCTI E€KCIIEPTIB METOJIOM
camMOOI[iHKU. OOroBOPIOIOTHCS BHUMOTH JIO €KCHEPTIB: KOMIIETEHTHICTb, CTYMiHb
3HAllOMCTBa €KclepTa 3 MPOOJEMHOI0 00JacTio, 00 €KTHUBHICTh, BIJICYTHICTh
KOH(OpMI3My, TparMaTU4YHICTh, CAMOKPUTHYHICTh TOIO. TaKoX CJIiJl BpaXOByBaTH
JUKEpeNo apryMeHTallii pIlleHHs eKcliepTa: BUPOOHUYMN JOCBi, NPOBEACHUMN
TEOpPETUYHUHN aHaITi3 (y3araJbHEHHS POOIT BITUM3HSHKUX a00 3aKOPJOHHUX aBTOPIB),
ocobucTte 3HAHOMCTBO 13 CTaHOM CIpaB, IHTYIIiS TOMIO. YYacHUKU OLIHIOIOThH
BJIACHY KOMIIETEHTHICTh B 00paHiil mpeAMETHII 001acTi.

6. JlinoBi 1rpu, mpuU3HAYE€H! [Js BIAIPALIOBAHHS HAaBUYOK IEPEKOHAHHS,
aprymMeHTalli Mpyu yXBAJICHHI PIIICHHS, BMIHHA 3HAalTH apryMEHTH Ha KOPHCTb
BJIACHOI ITO3MIIIT:

- «3BaHa Beueps 3 Kymupom» (15 xBuiuH). YuacHUKaM MPONOHYETHCS YSIBUTH
MOJXXJIUBICTh TIOBEYEPATH 3 OyAb-SIKOIO I1KaBOIO JIIOANHOW. KoXeH TOoBUHEH
BUPIIIUTH JyIs ceOe, 3 KUM BiH XOTIB OW 3ycTpiTucs, 1 yoMy. [loTpiOHO moaimuTucs
Ha mapu (MOTIM B YETBIPKH), OO CIUILHO BUPIMIUTH 3 KUM 13 TEPOIB 3yCTpidaTHUCS.
Hapemri, 06'ennyeThcst Bes rpymna i obupae ogHoro nepcoHaxa. OOroBOproeThCs
IPOLIEC 3rOAM 3 BUOOPOM 1HIIOT JIFOJIMHU Ta BIAMOBIHI BHYTPIIIHI IEPEKUBAHHS.

- «llepecanka cepus» O. €menbsaHoBoi (10 xBuinH Ha BHKOHaHHSA Ta 10
XBUJIMH Ha OOTOBOPEHHS). YUYaCHUKH YABIJISIIOTH c€O€ B poJIi Opuraau Xipypris, sKii
HAJICKUTH 3pOOUTH Omepalio 3 mepecaaku cepil. € oaHe ToHOpCchke cepie Ha 10
oci0 (rpyna oTpuMy€e CIIMCOK KaHJIMATiB, KOXKEH 3 SKUX Ma€ TeBHI nepeBary) ta 10
XBWJIMH Ha YXBAJCHHS DIIIEHHS NPO T€, KOTO BOHM OyayTh omepyBaTH. PimeHHsS

Mae OyTHM NPUUHATO OJHOTOJOCHO, 1HAKIIE omnepauis He BiaOyaeTbes. Juckycis
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MOXKE€ CTOCYBATHCSl CIPAaBEJIMBOTO PO3MOILTY PECYpCiB, CTpaTerii MmepeKOHaHHS
OTIOHEHTIB, IHHICHUX OpPI€HTAIlI B CUTYaIlli MOpaibHOTO BUOOpPY [38].

- «Opun mpotu Bcix» (O. Kpepenuep). I3 rpynu oOupaeTbes IeKiabka
YYaCHUKIB (KEpIBHHUKIB), sIKI MAalOTh NEPEKOHATH 1HIIUX YICHIB Ipynu (KOJICKTHB)
YXBQJIMTH HEMOIYJSIpHE pimieHHs. «KepiBHUK» Mae HaBOJWTH JIOCTaTHIO KUIBKICTh
BaroMuXx apryMeHTiB, a Tpymna — Y4uHUTH omip. [Ipn 06roBopeHHI Tpu rojioBHA yBara
MPUALIAETHCS BCTAHOBIICHHIO KOHTAKTY 3 ayJIMTOPI€I0, BIEBHEHOCTI apryMEHTIB Ta
MO>KJIMBOCTI PI3HUX BapiaHTIB pillIEeHHS KOH(MIIKTHUX cUTYyallii [46].

7. BnpaBa «CoHue» AJi1 yCyHEHHS HETaTUBHUX €MOLIIMHUX MEPeKUBaHb MiCIs
nonepeaHL01 BIpPaBU, YCBIAOMIICHHS BJIACHUX CHUJIBbHUX CTOpiH (10 XBWIMH).
VYyacHuKHU BIAMOBIAIOTh HA MUTaHHS: «B YoMy s € cpaBXKHIM €KCHEPTOM?», 1110
nependayae 3HAHHS BJIACHUX 310HOCTEH, MO3UTHUBHUX SIKOCTEH Ta KOMIIETEHINH.
BianoBiai opopMITIOIOTECS Yy BHTJISAAI COHIE 3 TpomeHsmu. [licias mamroBaHHS
MIPOBOJUTHLCS IEMOHCTpAIlis Ta pedeKcisi OCOOMCTICHUX TIepeBar. Y YaCHUKHU TPyIu
JIOJA0Th IMMO3UTUBHI SKOCTI, IKI BOHM TIOMITHJIU TI1JT 9ac CI1JIbHOI poOOTH.

[IIocTe 3aHATTS MPUCBSIYCHE BIUIMBY CTPECOBUX YMOB Ha YXBAJICHHS PIllIEHb. Y
IPYINOBIA JIUCKYCIi OKPECIIOIOThCA MepeBard Ta OOMEKEHHs pI3HUX CTparerii
yXBaJI€HHS pIIIeHb 3ajJie)KHO BiJ curyanii. HaBuanpHuii OJOK NpPUCBSYECHUU
MOHATTIO «TOJICPAHTHICTh JI0 HEBU3HAaYeHOCT». (OOroBOPIOIOTHCA AaAKTYyallbHI
KUTTEBl CHUTYyallli, 1[0 CHOPUIMAIOTHCS YYaCHHUKAMU SIK CTPECOBI, PO3IIISAIAIOTHCS
MOXJIMBOCTI CAaMOPO3BUTKY Ta TIONINIIEHHS SKOCTI JKUTTS B Il CHUTYyaIli.
Y4acHUKY OMTAaHOBYIOTh HABUYKH €MOITIHHOT CAMOPETYJIAIII Ta CAMOKOHTPOJTIO.

Xio 3anammasa 6 «Yxeanenns pimensv ¢ cmpecosux ymogax. Tonepanmnicmeo
00 HeGU3HAYUEeHOCmI)»

1. Mini-nekuis «BriauB cTpecy Ha KOTHITUBHI MPOLIECH Ta YXBAJIEHHS PILIEHbY
(15 xBunuH). JlaeTbcsi BU3HAYEHHS CTpECY SK YHIBEPCAJIBHOIO aJalTUBHOTO
CHUHJIPOMY, TOSICHIOETHCS HOTO BIUIMB Ha €(PEKTUBHICTh KOTHITMBHHX IPOLECIB:
CIOPUMHSTTS, BIAYYTTS, MaM'dTh, MHUCJIEHHS, yBaru (MOXKe€ NPU3BOAUTH SK [0
3HMKEHHS, TaK 1 MIABUIIEHHS MOKAa3HUKIB €(heKTUBHOCTI). OKpecneHl TUIU peaKilii

Ha cTpec: «Ouity, «OiKm» ad0 «3aMpu»; y KO)KHOMY THIII BIAMOBIACH € TO3UTHBHI Ta
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HeratuBHI 3MiHH. OOGTrOBOPIOIOTHCS MPUKIIAN YXBAJIECHHS YNPABIIHCHKUX PIIICHb B
CTPECOBUX YMOBaxX (IMMOYATOK BIHHU)

2. Mo3skoBuii mtypMm «Tpu ckpuni» (20 xBuwinH). Mera: cipuaTd CUCTEMHIN
poboTi 3 1HGOpMal€l0, aKTyaldi3yBaTH aHATTHYHE Ta KPUTUYHE MHUCIICHHS.
Y4acHUKaM MPOMOHYETHCS CUTYallis, SIKa MICTUTh €JIEMEHTH HEOUiKyBaHOi 3MiHU
YMOB Ta MOKJIMBICTh CyTTEBHX BTpaT. IM HEOOXiJHO OLIHMUTH PU3MKM CHTYyAILii,
BUKOPUCTOBYIOYM TEXHOJIOTIIO 3-X CKpHHB (ITOCHIJIOBHO HAMOBHUTH 1H(POPMAIII€IO
TPH YSBHI CKPHHI: 3 PU3UKAMH, 3 PEAJIbHUMHU 3arpo3JIMBUMU CLEHAPIIMU PO3BUTKY
MOJIiiA, 3 BapiaHTaMu TOTO, IO MOXKHA 3pOOWTH, abu 3amo0irtu abo MPOTUCTOSITH
JNECTPYKTUBHOMY PO3BUTKY Moiil). KpiM Toro, o6roBoproroThesi €pexTu rpyrnoBoro
BUKOHAHHS BIIPABH, 1110 CYMPOBOKYETHCS HEXTYBAHHAM BXKITMBUX PU3HUKIB.

3. CamopiarHOCTHMKa. YYAaCHHKM 3alOBHIOIOTH IIKAJIy TOJEPAHTHOCTI [0
HeBuzHaueHocTi C. bannepa. Benyunii mosicHioe, 110 TOJIOBHOKO XapaKTEPUCTUKOIO
HOBOI pPEAbHOCTI € BUCOKWW pPIBEHh HEBU3HAYCHOCTI, OTXKE JIOIWHI TMOTPiOHI
JIOJIATKOBI BHYTPIIIHI CHUJIM I i1 mojgosiaHHs. [HTOJepaHTHA 10 HEBH3HAYEHOCTI
OCOOMCTICTh CXWJIbHA CIPUHAMATH HE3BMYHI Ta CKIAJHI CHUTyalli IIBUAIIE SK
3arpo3JuBi, aH1K Taki, 10 AA0Th HOB1 MOXJIMBOCTI, 301IBIIYIOTH 11 1OCBIJ.

4. BrpaBa «PekoHcTpykiis cutyamii» (10 xBunuH). Merta: peKOHCTpYIOBaHHS
3HAYHUX JKUTTEBUX CHUTyallli B MOXJIMBICTD PO3BUHYTH ce0e. YUYaCHUKHU
pO3IIIAIal0Th CUTYallli, Ki HA JaHWUM MOMEHT ISl HUX CIPHHMAIOThCS SK CTpec.
Benyuuii gomomarae 3po3yMmiTH  SIKI OKHTTEBI Ta TpodeciiiHi  00CTaBUHU
COPUHMAIOTBCA, SK CTPECOBI Ta SKi JAii MOXYTh MOJETIIUTH TaKy CHUTYalilo.
[ToTpiOHO mimiOpaTH MeKiIbKa WMOBIPHHX PIIICHb Ta CTpATEriil moBemiHKu (1ii). B
paMKax peKOHCTPYKIlii BUKOPUCTAHO MOJAAHHS KPalliX Ta TipIIUX albTEPHATHUB.

5. Bropasa «TpuBoxkHuit prok3axk» (15 XBWIMH) cpsiMOBaHA Ha YCB1JIOMJICHHS
BJIACHUX PECYpPCIB MOJ0JaHHA Kpu3u. Bemyuuil po3kpuBae ceHc Kpwiatoi (paszu
[Muniepona «Omnia mea mecum porto» - KOXHa JIOAMHA Ma€ CHIIbHI SKOCTI, SK1
JIOTIOMAraroTh JIOJaTH TPYIHOIN, a TaKOX CKJIaJdal0Th OCOOMCTICHHMM ITOTCHITIa,
KU J0TOMarae BaM JOCATaTH YCHIXy B KUTTI. YYaCHUKH MajiOlOTh YMOBHUUN

PIOK3aK, Ha OKPEMHX CTIKEpax MHIIYTh SIKOCTI, K1 JOMOMAaratoTh iM CHpPaBUTHCS 31
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CTPECOBOIO CHUTYaIll€l0 Ta/abo JocATTH ycmixy B MupHuii 4dac. [licis Toro, sik
KOXXHUH YYacCHUK II¢ 3pOOWTH, TPYIi MPOIMOHYETHCS TOTOBHUTH OJWH OJHOTO.
KoXHull y4acCHUK «KJIaJie» Y PIOK3aK 1HILIOTO Tl IKOCTI, SIK1 BIH IOMITHB.

CboMe 3aHsTTS TpucBsYeHe (OPMYBAHHIO MIIMPUEMHHIIBKOT Opi€HTalli B
yOpaBiiHHI Oi13Hec-mpoliecaMu. B HaBYallbHIM YacTHHI PO3KPUBAIOTHCS MOHSTTS
(MAMPUEMHUIIBKA OpPIEHTAIIS» Ta «KOHCEPBATUBHA OPIEHTAIIS», MOSCHIOETHCS
BUOIp CTpaTerii yXBaJICHHs PIillleHb 3aJIEKHO BiJl 30BHINIHBOI CUTYyaIlli Ta PECypciB
mignpueMcTBa. [liarHOCTHYHA YacTHHA CIIPSMOBaHA Ha BUSBIEHHS TICHUXOJOTIYHOT
TOTOBHOCTI YYacHHUKIB J0 YyXBAJICHHS PU3UKOBAHUX pIIIECHb, MPOAKTHBHOCTI Ta
iHHOBaIIHOCTI. [IpakTHMuHa YacTUHA MPHUCBSYEHA 3BAKEHOMY OOIPYHTYBaHHIO
PHU3UKIB, MOIIYKY HUIAXIB PO3BUTKY Ta cTaluii3aiii Oi3HECY B KPU30BHUX YMOBAaX.
Ileit 6ok 3a0e3medyye Y4YaCHHMKIB 1HCTPYMEHTaMH JUIsl yXBaJCHHS CTPaTEeTIYHUX
plllIEHb B CUTYyallIIX HEBU3HAYEHOCTI, JIONIOMArae rnobdayuTu Kpu3y sSIK MOXKJIUBICTb
JUTSI PO3BUTKY Ta PO3BUHYTH TiAIPUEMHHUIIBKE MUCICHHS

Xio 3anamma 7 «llionpuemnuyvka opienmauina 6 ynpaeiiHHi 0Oi3Hec-
npoyecamu)

1. CamojiarHOCTUKA CTpATEriyHUX MIIXOAIB 10 YHpaBiIiHHSA (5-7 XBUIIUH).
YyacHUKY 3aloBHIOIOTH OjaHku MojudikoBanoi metonuku Kopina-CrneBiHa 3 9
NyHKTIB (IUB. nojaTok b), ane ix oOpoOka Ta OOroBOpEeHHS BIAOYAYTbCS MIiCHs
3HalOMCTBa 3 HaBYAJIBHUM MaTepiaioMm. /(s MiarHOCTUKUA TOTOBHOCTI /IO PHU3UKY
BUKOPHUCTOBYEThCS OKpemi mnuTaHHs 3 wMeroguku T. Kopainooi «Hosui
OMHUTYBAJLHUK TOJEPAHTHOCTI O HEBU3HAYEHOCTIY.

2. Mini-nekuis «Ilignpuemanipka opientamisy» (15 xBuaun + 20 XBUIMH
OOroBOpEHHs). YYaCHUKU OTPUMYIOTh 3HAHHS PO CYYACHUM MIAXI1J 10 BUSHAUYEHHS
MINPUEMHUIIBKOL  Opi€HTAIlli B yIHpaBiiHHI Oi3HecOM Ta 1i BIAMIHHOCTI BIJl
KOHCEpBaTUBHOI opieHTallli. Po3kpuBaerbcs Teopetnuna monenb I, Mimnepa, ii
npaktudHi  Hacmiaku. OKpeMo pO3TISAaroThCA — CKIIAOBI:  IHHOBAIIMHICTB,
PU3UKOBAHICTh, TMPOAKTUBHICT. B  00roBOpeHHI 3ally4arOThCA pe3yJbTaTh
MPOBEICHOI CaMOJJIarHOCTUKH, YYaCHUKHA MAalOTh HAIMOBHUTH iX TPAKTUIHHM

3HAYEHHSM, HaBOJSIYM MPUKIAIN BJIACHOI YIIPABIIHCHKOI A1SUIBHOCTI.
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3. Huckycis «Yac BuTpauatu pecypcu Ta uac 306epiratu pecypcu» (20-25
XBWIMH). MeTa: 3aKkpilUTH Ta KOHKPETHU3YBaTH 3HAHHS NPO THYYKUH BHOIp
CTpaTerii pearyBaHHS B CHUTyalllsiX KpHU3U Ta HEBU3HAUYEHOCTI. OOroBOPIOETHCA
HEJIHIMHUN 3B'SI30K MK BHTpaTaMH pecypciB Ta €(GEeKTUBHICTIO YHPaBIIHCHKOT
TisTIbHOCTI. Benyuuii MOsCHIOE JaHi JOCIHIKEHI Tpo e(dEeKTUBHICTh CTpaTerii
peaizaliii Mmajoro 6i3Hecy B HECHIPHUSATIMBUX YMOBaX — II0 BOPOXKICTh CEPEIOBHIIA
Mae ooepHeHuit U-1mo1i0HMi 3B’ 30K 13 MANPUEMHHUIIBKOIO opieHTariero [183].

4. Hinoa rpa «Kpuza — uac 3poctanHsi» (25 xBwiuH). MeTa: HaBUUTH
YYaCHHMKIB BHOWpATH ONTHUMAaJbHI CTpaTerii B yMOBaX 3MIHHOTO CEpPEIOBHINA Ta
KpU30BUX cuTyalliid. KokeH yyaCHUK MpPOTNOHYy€e MPOOJIEMHY CUTYAIII0 7S aHaJi3y
(Hampukian, pi3ke MaaiHHS T[OMMUTY, T0SIBA HOBUX KOHKYPEHTIB, 3MIHH
3aKOHOJIAaBCTBA TOIIO), TpyIna oOUpae OAUH BapiaHT JJid noaaneiioi podotu. ['pyna
JUIUTHCS Ha KOMaHAM 3-4 y4aCHUKM, KOKHAa KOMaHJa OOTOBOPIOE Ta MPE3CHTYE
OJIHY 13 3aIPOIIOHOBAHUX CTpATETii: arpeCHBHE 3POCTAaHHSA, 30€PEKECHHS MO3HIIIMH,
Bizctyn. Ilicast Toro obupaeThcs HaWKpamuidi BapiaHT, YYaCHUKH PO3POOIIOIOTH
KOPOTKUH IUIaH J1{, BpaXOBYIOUHU MIANPUEMHHUIBKY OpPIEHTALIIO O13HECY.

5. Ketic-ctyais «Jligepu y yacu HeBuzHaueHoOCT» (10 XBUIMH + 0OOrOBOpEHHS).
Merta: 03HAaOMHTH YYaCHHUKIB 3 YCHIIIHUMH MPUKIAAAMHU MiANPUEMHUIBKOTO
JiepcTBa B KpU30BUX yMoBax. Benyumil mpe3eHTye peanbHl KeWCHU MpO YCIIIIHE
YOpPaBIIHHSA 3MiHAMU Y BEJIMKOMY, CEPEIHbOMY Ta MalloMy Oi3Heci. YYacHUKHU
aHATI3YIOTh (aKTOpH, SKI JO3BOJWIM KEpIBHUKAM-JIJIEpaM YXBaJUTH TIE€BHI
pIIlIeHHs, 30CepEeKYIOUN yBary Ha eJleMeHTaX MpPOaKTUBHOCTI, PU3UKOBAHOCTI Ta
IHHOBAIIMHOCTI.

6. [TucemoBa Bnpasa: «Kapra moxiauBoctei» (20 xBuwiuH). MeTa: 1onomMortu
KEepiBHUKAaM 3HaXOAWTH MOXKIJIMBOCTI 3pOCTaHHS B yMOBax Kpu3u. KokeH ydacHHK
TIUTh apkymr Ha 4 cekrtopu: «30epexeHHs», «Po3mMpeHHs», «3MEHIICHHS,
«IaHoBamii» Ta npotarom 10 XBUIMH 3aNOBHIOE 110 (pOpPMY, BU3HAUMBIILH, SIKI HOBI
171e1 MO’KHA BIPOBAUTH JJi cTabimi3aiii abo po3BUTKY BJIacHOTO Oi3HECY.

7. TlincyMOK 3aHSTTS Ta JOMAIIHE 3aBAaHHS (TOBTOPHO 3alOBHUTH OJAHKHU

JIarHOCTUYHUX METOAMK JIJIs BU3HAYEHHS €()EKTUBHOCTI MPOBEICHOTO TPEHIHTY).
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Boceme 3amarTa € mincymkoBuM. [IpoBoauThbes TpymoBa TUCKYCIS MO0
BUOOPY METOJy YXBaJICHHs pillleHb (pallloHabHUM, IHTYITUBHUN, KOJEriadbHUM,
YHUKHEHHSI PILIEHHS, ePEKJIaJaHHs BIANOBIJAIBHOCTI, TOLIO) B PI3HUX CUTYallIsX.
[TepermsigaroTbcsi IEpCOHANBHI PECYPCH KEPIBHUKIB Ta (POPMYIOTHCS ONTHUMICTHYHI
KUTTEBI MEPCIEKTUBU. YYaCHUKU MPUTAAYIOTh BJIACHI OYIKYBaHHS BiJl TPEHIHTY,
OOTOBOPIOIOTH OTPUMAaHI pe3yJIbTaTH Ta 3MiHM, IO BIJOYIUCS B iXHbOMY JKHTTI Ta
nisibHOCTL.  [lo  3aKiHYEHHI TPEHIHTY YYaCHUKM TPOXOJATh JIPYyTUd  eTan
CaMOJIIATHOCTUKUA Ta (IKCYIOTh ICUXOJOTIYHI TpaHchopmanii, mo BiaOyIHcs
BHACIIIJIOK y4acTi B TPEHIHTOBIM MpoTrpami.

Inan 3anammsa 8 «Camodiaznocmuxa 3MiH, YC8IOOMJIEHHA  PeECYPCHO20
cmauy, nooyo0ea onmMuMiCIMUYHUX HCUMMEGUX NEPCHEKMUB))

1. Berymnue cioBo, mi1aH poOOTH Ha 3aHSTTI.

2. I'pynoBuii a”amiz «CUTyaTUBHMM MiaXiAg J0 BUOOPY METOJY YXBAJICHHS
pimensy (25-30 xBuiwH). YYaCHUKH TPOBOJATH MOPIBHSUIBHUIA aHaIi3 METOMIB
YXBAJICHHSI PIIIEHb, 3 SKUMH BOHH MMO3HAWMOMUJIUCH TiJ] Yac TPEHIHTY, PIKCYIOTh iX
nepeBaru Ta HeJIOMIKH.

3. IIpoextuBHa Metonauka «Jltogu Ha gepeB» (7 xBuinuH). Meta — 3HSTH
eMOIliilHe Hampy>XKeHHs Ta JOMOMOITH yYaCHMKaMU BU3HAYUTHU CBIM peanbHUH 1
OakaHUW eMOLIIMHUHN CTaH.

4. BmpaBa «OKutteBi nepcrnektuBu» (20 xBwimH). Mera: BianpaioBaHHs
BMIHHS CTaBUTH LI T IJIAHYBAHHS iX JOCSITHEHHS, PO3BUTOK 3JJaTHOCTI IPUIMATH
pimeHHs 1 OyTH BIAMOBITAILHUM 3a CBiid BHOip. JIucTok mamepy Tpeda moaiTUTH Ha
4 xomoHku: «Moi wini», «IX BaxkmuBiCTH 118 MeHe», «Moi aii», «Moi pecypcuy.
YyacHUKH TOCIIIJIOBHO 3alOBHIOIOTH KOJIOHKH y CYIPOBOJI BEAYyYOro, MiJICYMKOM
poboTu Mae craTé (QOpPMYIIOBAHHS TBEPMKEHHS TMPO HAWBAXKIHMBINLY METH -
KOpOTKa 3as1Ba MpO T€, YOT0 XOUe JIOJIMHA.

ITiogeoennsa niocymxie mpeninzy (35-40 XBuiauH).

1. I[IpoBoAUTHCS ONMUTYBAaHHA YYaCHHUKIB 3a JOIMOMOTOI0 aHOHIMHOI aHKETH
«AHaii3 e(eKTUBHOCTI poOOTH TpeHIHTry». Peduekcis ouiKyBaHb BiJ TpPEHIHTY.

VY4YacHUKM TOCIHIJIOBHO, B JOBUIBbHIA ()OpMI BHUCIOBIIOIOTH CBOi BPaXEHHS BIJ
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IPOBEJCHOI MPOrpaMU: HACKUIBKM BOHA Oyjla KOPUCHOIO JJI HUX, IIO HOBOTO MPO
cebe BOHM JII3HAIUCH, IO iM co00a10Ch / He cnoo0anoch, 10 Cil YpaxoByBaTH
B IIPOIIEC] MPOBEACHHS 3aHITh HAJali TOIIO.

2. 3aBepuanbHe oOroBopeHHs: « CTpaTeridydi ypoku ajisi Moro Oi3Hecy». Mera:
3aKpIMUTH OTpPUMAaHl 3HAHHS, TpaHCHOPMYIOUM iX Yy KOHKPETHI1 IUIaHU iH.
VYyacHuku BiAmoBinawTh Ha 3anutaHHs: «lllo s Oymy poOuTu iHaKIIe Micis 1bOTO
TpeHiHry?» OOroBOpeHHs BKJIOYa€ pPEQUICKCII0 IMIOA0 3MIH Yy MIAX0JIax 0
YOpaBIiHHS, a TaKOXX IUIAHM BIPOBA/DKEHHS OTPUMAHUX 3HaHb Ta HABUYOK Yy
BJIACHHUX O13HEC-TIPOEKTAX.

3. Benyumii poOUTh KOPOTKE pE3IOME KIOYOBUX MOMEHTIB TpPEHIHTY,
NOBIJOMJIIE PO TO3UTUBHI PE3yJbTaTH TPYyNOBOI JAMHAMIKA Yy BHIJISAL 3MIHU
CepeHIX MOKa3HUKIB IPyIH (OMUTYBAHHS J0 Ta IMICJI).

4. Brpapa-kpurosiam «Ha Bce moOpe». Ha 3aBepiieHHs KOXXHUH 13 yYaCHUKIB
TPEHIHTY MHIIE CBOIM KojeraM moOakaHHS Ha MailOyTHe Ta mepecwnae ix. 3a
OaxaHHSIM Bi7I0yBa€eThbCst 0OMiH TPOo(ecitHUMU KOHTAKTaMH.

5. IIpoianHs Ta Bpy4eHHs cepTU(IKaTiB.

TakuM 4YMHOM, TPEHIHIOBA Mporpama OXOMNMWJIa yCl MIlIEeH] BIUIMBY, BU3HAYEHI
Ha TIOMEpEeHIX eTamax JdOCHiDKeHHS. BoHa MICTUTh pPI3HOMAaHITHI HaBYaJbHI
3aX0/M Ta TICUXOJIOTIYHI BTPYyYaHHS, CHOPSIMOBaHI Ha PO3BUTOK YIPABIIHCHKOI
KOMIIETEHTHOCTI KEPIBHUKIB MaJoro Ta CepeaHhOoro Oi3Hecy, TMOBs3aHl 13

YXBAJICHHAM piHICHL B YMOBax HEBH3HAYCHOCTI.

3.3. Pesyabtatu ampodanii Ta nepeBipku eQeKTHBHOCTI TPEHiHIOBOI

nporpamMu

3a pe3ynbTaTaMd aHOHIMHOIO AaHKETyBaHHA Ha MiJCYMKOBIH 3ycTpiyi
YYaCHUKH BHUCOKO OLIHMIM €(EeKTUBHICTb TPEHIHTY Ta BJIACHY 3a/I0BOJICHICTh
y4acTio B HbOMY — Ta0:1. 3.3.

3HaHHS Ta HABMYKM, OTPUMaHI y TPEHIHTOBIM mporpami, KEpiBHUKH Ta

MIAMPUEMINT BBOXKAJIM KOPHMCHUMH HE TUIBKH JUIsl TOBCSKIEHHOI mpodeciitHol
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JUSTTBHOCTI, aje 1 Juisi OCOOMCTOTO JKUTTA. HaiiBuii omiHKM Oyiau oTpuMaHi
CTOCOBHO KOPUCHOCTI TPEHIHTY JJisi BUPIIIEHHS CKJIAJHUX MUTaHb Ta MPOOJIEMHUX
cuTyalid Ha poOOTi, HOro NPUAATHOCTI JUisi OE€3MOCEepeHbOr0 BTUICHHS Y
npodeciifHii AiSTBHOCTI, a TAKOXK 3PO3YyMIJIOCTI MaTepiaay Ta croco0y BUKIa aHHS.
Haiinmxui owiHku OyiaM  OTpUMaHi CTOCOBHO  €MOLIMHOI  KOM(OPTHOCTI
CIUIKYBaHHS Ta B3aeMOJii B Tpymi. lle MO)KHA MOSCHUTH BIUTMBOM KOMIT IOTEPHO-
orocepeakoBaHoi QopMu opranizaimii poOOTH, M0 3HAYHO YCKJIQJHIOE a0o
YHEMOKJIMBIIIOE TPOSIBU €MOLIMHOI €KcIpecii, HEBEpOAJbHOIO CIUJIKYBaHHS Ta

1HIIMX 3ac001B HE(POPMATLHOTO BILIUBY.

Tabnuysa 3.3
Pe3yibTaTH NOCTTPEHIHIOBOI0 AHKETYBAHHS YYaCHHUKIB
3MICT aHKETH Bigmosiai Bix 1 mo 7 6aniB
1-3 4-5 6-7
3aranowm, st 3aJJ0BOJICHUN y4acTIO B TPEHIHTY 0 2 23
Tpeninr 6yB KOPUCHUM JJIsi MOTO TPO(eciiHOro PO3BUTKY 0 1 24
Moi 0cOOHCTI 11iJTi CTOCOBHO y4YacTi TPEHIHTY OYyJId JOCSTHYTI 0 3 22
3HaHHS Ta HABUYKHU, OTPUMAaHi y TPEHIHIOBil porpami, KOpUCHI 0 2 23
JUTIS1 MO€T TTOBCSIKIEHHOT MPOo(deCiifHOT TisITBHOCTI
3HaHHS Ta HABUYKHU, OTPUMAaH1 y TPEHIHT. Iporpami, KOPUCH1 A7 0 0 25
BUPIIIECHHS CKJIQJHUX UTAaHb Ta NPOOJEMHUX CUTYalllld Ha poOOTI
3HaHHs Ta HABUYKH, OTPUMaH1 Ha TPEHIHTY, KOPUCHI JUIsI MOTO 0 2 23
0CcO0UCTOTO (T103ap0O0OYOTO) KUTTS
51 Bipa3y MOXy 3aCTOCOBYBATH y CBOil poOOTi 3HAHHS Ta 0 0 25
HAaBUYKH, OTPUMaH1 Ha TPCHIHTY
MarepiaJ TpeHiHry i cnocibd iHoro BukIagaHHs Oynu 3po3ymitumu | 0 0 25
B3aemois 3 TpeHEpOM Ta THITMMHU YYaCHUKaMH TPEHIHTY OyJiia 0 4 21
€MOLIIHO KOM(OPTHOIO [Tt MEHE
TpeHIHT CTUMYIIIOE, MOTUBYE /10 TIOJANIBIIOTO MPodeciitHOro 0 2 23
3pOCTaHHSA

EdexTuBHICTh OKpeMHX 3MICTOBHX PO3/LIIB TPEHIHTY TaKOX OyJia OIlIHeHaA 3a
7-0anbHOIO 1IKajaow. Pesynbratu nmpejactaBieHl Ha Mall. 3.2. YUacHUKU JJOCTATHBO
BUCOKO OIlIHAJM BCl TEMaTW4HI CKJIAJIOBI TPEHIHTY, aje HalOUIbIIy OIlIHKY
oTpuMasa 3/IaTHICTb OMUPATUCS HEraTUBHOMY BIUIMBY CTPECOBUX CUTYaIllll Ta yMOB
HEBU3HAYCHOCTI TPU YXBaJeHHI pileHb (116 MOXKE BiAOOpakaTh aKTyaabHY
KUTTEBY Ta MPOQECiiiHy CUTYyallil0 KEPIBHUKIB B yMOBaX MOBHOMACIITA0OHOT BIHN).

OmnucaHi pe3ysbTaTy BiI0OpaxarTh Cy0 €KTUBHY JTyMKY YYaCHUKIB CTOCOBHO

e(pEeKTUBHOCTI TPEHIHT'y. BOHa € BUKIIFOUHO O3UTUBHOIO.
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Puc. 3.2. Cepenns ominka eeKTUBHOCTI OKPEMHUX PO3LUTIB TPEHIHTY B

eKCTIIEpUMEHTAJIbHIN TpyTi (32 CeMUOATBHOIO MITKAJIOK0).

B KOHTpOJBHIA Ta €KCIepUMEHTANbHIA Tpymnl OyJio MpPOBEAECHE OMUTYBaHHS
CTOCOBHO TIPOBIJTHUX CTPATET1d yXBaJCHHS PIIICHb, @ TAKOXK TICUXOJIOTIYHUX CTaHIB
Ta BJIACTUBOCTEH, LI0 MOXYTh BIUIMBAaTH Ha UeH mpoiec. bynu BUKOpUCTaHI
HACTYMHI METOIUKU: MeabOypHChKHI ONMUTYBaIBLHUK yXBasieHH piieHs (MDMQ),
ONMUTYBAJIbHUK «3arajibHUil CcTwib yxBajeHHs pimeds» (GDMS), Ingukarop
korHiTuBHUX ctuiiB (CoSl), mikana ajisi BU3HAYEHHS MIIIMPUEMHUIIBKOI OpI€HTALIlT
(EO). B sxocTti nomatkoBux iHCTpyMeHTIB 3aimydeHo [llkamy crpuitHATOTO CTpecy
PSS-10, Hlxany iHTOnepanTHOCTI 10 HeBu3HadeHocTi IUS Tta Tect xutTeBOi
opientanli LOT-R. [lcuxomMeTpuyHi XapakKTEpUCTUKU IIUX METOAUK Ta €MIIPUYHI
pe3yJbTaTH, XapakTepHI IS KEpIBHUKIB Ol13HeCYy, JCeTaJIbHO OIHKCaHI B
nonepeIHLOMY PO3/ILIL.

[ToBTOpHE OmMUTYBaHHS BiNOYJIOCS B EKCIEPUMEHTAIBHIM TPyIi BiApaszy IIo
3aKIHYEHHI TPEHIHTy, B KOHTPOJIbHIM — depe3 8-9 TWXKHIB TICHS MEpPHIOro
JIarHOCTUYHOTO 3pi3y. [IopiBHSHHA cepelHIX MOKAa3HUKIB J0 Ta MICIS TPEHIHTY €

HaJIMHUM CTTIOCOOOM JI0BECTH €()eKTUBHICTh MTPOBEAECHOTO MCUXOJIOTTYHOTO BILIHBY.
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Pe3ynbprati eKkcnepuMEHTaJIbHOI TPYHH JAEMOHCTPYIOTh CYTT€BE 3MIIIEHHS
OUJIBILIOCT] BUMIPSIHUX NTApaMeTpiB — JUB. Tao. 3.4.

Tabnuys 3.4
CepeaHi NOKa3HUKH €KCIIEPUMEHTAJIBHOI TPYIH A0 MOYATKY Ta M0 3aKiHYEeHHI
TPEHIHr0BOI MPOrpamMu

IToxkasuuku no | IlokasHuku 3mimenas | [TopiBHsAIBHUT
JiarHocTruHi TPEHIHTY TTCIISt cepenuboro | anani3 (Paired
napameTpu TPEHIHTY noka3Huka | Samples Test)

M(1) | SD(1) | M(2) |SD@) | M2)-M(1) |t p
MenboypHcbKuil ORUMY8aIbHUK YX6AICHHA PilUeHb
ITunbHICT 9,64 |2,43 10,12 | 1,99 +0,48 -2,07 10,049
['inepnuibHICTh 2,76 | 2,22 1,68 1,60 -1,08 4,42 0,000
[Tepekaz. BiANOBIAAIBHOCTI 3,44 | 2,43 2,52 1,66 -0,92 3,40 0,002
[TpokpacTuHariis 3,56 |2,97 2,20 1,98 — 1,36 4,38 0,000
3azanvHuilt cmuib YX6aneHHA piieHb
PanioHaapHUI CTHIB 18.84 | 2,67 20,20 | 2,43 + 1,36 -5,15 | 0,000
[HTYITUBHUI CTUIIB 18,36 | 2,21 19,08 | 2,53 +0,72 -2,42 10,023
3alle)KHUN CTUIIh 13,52 | 3,88 12,96 | 3,55 —0,56 1,69 0,105
YHHUKaIOYUH CTHIIb 11,00 | 5,11 8,28 3,72 -2,72 6,56 0,000
CIIOHTaHHMI CTHIIb 14,48 | 2,96 15,52 | 3,04 + 1,04 -3,07 | 0,005
Ingenmap KozcHimusnux cmunie
ITizHanHs 411 ]0,54 434 10,54 +0,22 -4,11 | 0,000
[TnanyBaHHs 405 |047 390 |0,44 -0,14 2,94 0,007
KpeaTuBHICTB 3,78 10,58 4,00 |0,58 +0,22 -5,40 | 0,000
Hionpuemnuywvka opienmayia | 3,51 | 0,97 3,68 0,91 +0,17 -4.76 | 0,000
IunoBaLifiHICTE 3,72 | 1,59 3,87 1,47 +0,15 -2,40 | 0,024
ITpoaKTUBHICTH 3,69 | 1,04 3,96 |0,96 +0,27 -4,42 10,000
['OTOBHICTP 10 pU3HKY 3,17 | 1,25 3,25 1,16 + 0,08 -1,44 | 0,161
Jlooamkoei nokaznuku
[aTONEpaHTHICTH 10 34,44 | 9,30 30,16 | 6,65 —4,28 2,26 0,000
HEBH3HAYCHOCTI
CropuiiHATHI CTpec 14,32 | 6,56 11,52 | 4,92 —2,80 5,76 0,000
JIMCro3uIiHHKMI ONITHMI3M 20,32 | 3,20 21,24 | 2,80 +0,92 -3,66 | 0,001

Otpumani pe3yJibTaTh BKa3ylOTh HAa CYTTEBY 3MIHY CTHJIICTUKUA YXBaJCHHS
pillieHb B €KCIIEPUMEHTANBHIN Tpymi. B mepury uepry, 3HU3UBCS piBEHb CTpeCy MpHU
HEOOXITHOCT1 YXBaJeHHS Ba)XIMBUX pIlIEHb Ta BIAMNOBIIHO OyJia CKOpUTOBaHa
CXWIBHICTh 10 aucyHKIioHaNbHUX cTpateriii: yHukanus (0,000), BigkiamgaHHs
(p=0,000), mnepexmananusa BignoBigadsHOCTI (p=0,002). ITopig 3 UM AOCTOBIPHO
3pOCIIA TOKAa3HUKH €(QEKTUBHUX CTpATEeriil yxXBaJieHHs pIlIeHb: pPAallOHAIBHOI,
IHTYiTUBHOI, KpeaTUBHOI Ta cHoHTaHHOi. [lapameTpu 3alleXKHOTO CTWIIIO JEenio

3HU3WJINCH, ajie PI3HMI HE JOCATHYJa cratucTuyHoi 3Hauumocti (p=0,105). Lle
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MOXXHA IIOSCHHTH THM, IO JaHAa IIIKaja MICTHTh, KpIM 1HIIOrO, THPOSBHU
KOJIET1aJIbHOCTI B IPUUHATTI pillIeHb, TOOTO HE € OJIHO3HAYHO MUC(YHKIIHATHHOIO.
Bce ne cBiquuTh Npo 30UTbIIEHHS ICUXO0JIOTTYHOI TOTOBHOCTI IO YXBAJIEHHS PILIEHb
Ta KOMIIETEHTHOCTI KEPIBHUKIB B 111K cepi.

[lopsin 3 TMOKa3HMKaMH YXBaJICHHS pIllIeHb, JOCTOBIPHO MOJIMIITHIACS
OCOOMCTICHI TapaMeTpu KEpIBHHKIB: PIBEHb CIPUHUHATOTO CTPECY, TOJEPAHTHICTH
JI0 HEBU3HAUCHOCTI, TO3UTUBHI KUTTEB1 opieHTallli. OTpuMaHi pe3yJabTaTH CB1IYaTh
PO YCHIIIHE TOCATHEHHS BCIX 3aB/IaHb, 3aINIAHOBAHUX NP OpraHi3alli TPEHIHTY.

B TOM camuil 4ac NOKa3HUKM KOHTPOJBHOI IPyNM HE 3a3HAIU CYTTEBUX
TpaHchopMalliil BIpOJOBXK JABOX MICALIB — JUB. Tao. 3.5.

Tabnuys 3.5
CepeaHi NOKa3HUKH IBOX ONIMTYBAaHb KOHTPOJIbHOI IPYIIH
(mpomixkok 8-10 THxkHIB)

IToka3Huku Iloka3nuku 3mimends | [TopiBHsAIbHUN
JiarHocTHuHI MIEPIIOTO JPyToro cepenuporo | anani3 (Paired
napameTpu ONMTYBAaHHS ONHUTYBAHHS noka3Huka | Samples Test)

M(1) | SD(1) [M(2) [SD@) [M@2)-M() |t | p
MenboypHcbKuil ORUmMy8aIbHUK YXGAICHHA PIlUEeHb
ITueHICTD 9,84 | 2,17 9,96 | 2,05 +0,12 -1,14 | 0,265
['imepnmibHICTh 2,60 | 1,93 2,72 1,62 +0,12 -0,65 0,524
ITepexnan. BignoBiganmpHOCcTi | 3,48 | 2,31 340 |2,14 -0,08 0,40 0,692
[TpokpacTuHariis 3,72 | 2,81 3,68 |241 -0,04 0,20 0,840
3azanvHuil cmuib YX6aneHHs piieHb
Pamionanpuuii CTHIIb 19,24 | 2,87 19,48 | 2,58 +0,24 -1,37 | 0,185
[HTYiTUBHUM CTHIIb 18,32 | 2,34 18,32 | 2,44 0,00 0,00 1,000
3aneXKHUN CTHITH 13,16 | 3,98 13,36 | 3,51 +0,20 -1,15 0,260
YHHKaIOUUH CTUIIb 10,68 | 4,68 10,64 | 4,18 -0,04 0,20 0,840
CIIOHTaHHMI CTHIIb 13,88 | 3,24 13,64 | 3,28 -0,24 1,30 0,207
Ingenmap KocHimusnux cmunie
ITizHanHs 4,18 | 0,56 4,19 |0,56 +0,01 -0,57 10,574
[TnanyBaHHA 401 ]045 4,11 0,51 +0,10 -2,12 | 0,044*
KpeaTuBHicTh 3,82 |0,64 3,77 10,70 - 0,05 1,48 0,153
Hionpuemnuyvka 3,51 |0,98 3,53 0,97 + 0,02 -1,37 {0,185
opienmauyisn
InHOBaIIIHICT 3,88 | 1,67 3,83 1,62 - 0,05 1,00 0,327
[IpoakTUBHICTH 3,70 | 1,02 3,66 1,00 - 0,04 1,41 0,170
['OTOBHICTb J10 PU3UKY 3,03 | 1,19 3,13 1,20 +0,10 -1,77 | 0,090
Mooamkoei nokaznuku
[HTONEpAHTHICTH 110 33,48 | 8,08 33,68 | 7,97 + 0,20 -1,55 10,134
HEBU3HAYCHOCTI
CrpuiiHsTHI CTpec 14,80 | 6,14 14,04 | 4,80 -0,76 2,18 0,039%*
JIMCco3uiiHNN ONTUMI3M 20,08 | 3,45 19,84 | 3,17 -0,24 1,14 0,265

[Mpumitka: * p<0,05
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CrooctepiraeMo Jesike 3HUKEHHsI PIBHSI CIIPUHHATOrO cTpecy (ajie He Take
CWIbHE AK B eKcrnepuMeHTanbHid rpymi, p=0,039), mo moxe Oytu oOyMOBiIEeHE
JUHAMIKOIO BOEHHMX JIId Ha TepUTOpii YKpaiHU. 3pOCTaHHS MOKa3HHUKA IJIaHyBaHHS
(p=0,044) wmoxHa TOSCHUTH [I€I0 3aXMCHUX MEXaHi3MIB, IO JIONIOMararTh
KepiBHUKAM aJanTyBaTUCS 0 CKIaJHAX YMOB TIpaIli.

[Tonepeanbo, 10 moyaTKy (HOpPMYBaJIbHOTO €KCIIEPUMEHTY OyJjia BCTaHOBJIEHA
CKBIBAJICHTHICTh KOHTPOJBHOI Ta EKCIIEPUMEHTAIbHOI TPYyNU 3a BUMIPIHUMH
napamMeTpaMH yxBajJeHHs pimieHb. [licas 3aBeplieHHsT TPEHIHIOBOI porpamu Oyiu
BUSIBJICHI IOCTOBIPHI pO301KHOCTI — uB. TaoI. 3.6.

Tabnuys 3.6
IHopiBHSVILHMH aHATI3 CePeAHIX MOKA3HUKIB eKCIIEPUMEHTAJIbHOI Ta
KOHTPOJILHOI I'PYIH 10 TA MicJIs1 BTPYYAHHS

Cepenni [MopiBusuiban | CepenHi [NopiBHSUITBHU
JiarHocTruHi MTOKa3HUKHU 70 | ¥ aHami3 (t- MMOKa3HUKH i aHamis (t-
napameTpu TPEHIHTY KpuTepin TiCIIs KpuTepiii
CrplofieHTa) | TPEHIHTY Ctblo/1eHTa)
El  |Kr |t | p El  |Kr |t | p
MenvOypHCcbKUIL ONUMYBAIbHUK YX6AIEeHHS PILEHb
[TunbHICTE 9,64 19,84 |-307 |0,760 | 10,12 [ 9,96 | 0,280 | 0,781
[inepnuiIbHICTH 2,76 12,60 |,271 0,787 | 1,68 |2,72 |-2,283 | 0,027*
ITepexn. BignoBinanpHOCcTI | 3,44 | 3,48 |-060 | 0953 [ 2,52 |340 |-1,624 (0,111
[TpokpacTuHariis 3,56 3,72 |-196 10,846 | 2,20 |3,68 |-2,373|0,022*
3azanvHuil cmuny yxXeaneHHs piuieHsb
PamioHanpHUN CTHIIB 18,84 [ 19,24 | -,509 | 0,613 | 20,20 | 19,48 | 1,018 | 0,314
[HTYiTUBHUYN CTHIIB 18,36 | 18,32 | ,062 | 0,951 | 19,08 | 18,32 | 1,080 | 0,286
3aJIe)KHUN CTUITh 13,52 | 13,16 |,324 0,747 | 12,96 | 13,36 | -0,400 | 0,691
YHUKauui CTHIIb 11,00 | 10,68 |,231 0,819 | 828 |10,64 |-2,107 | 0,040*
CIIOHTaHHHI CTHIIh 14,48 | 13,88 | ,683 0,498 | 15,52 | 13,64 | 2,102 | 0,041*
Ingenmap KozHimusnux cmunie
[Ti3HaHHs 411 (418 |-412 0,681 | 434 4,19 (0974 |0,335
[TnanyBaHHs 4,05 14,01 [,305 [0,762 |3,90 |4,11 |-1,513 0,137
KpeatuBHICTh 3,78 3,82 |-231 |0,818 | 4,00 | 3,77 1,313 | 0,195
Hionpuemnuyvka 3,51 | 3,51 |-,005 |099 |3,68 |3,53 |0,544 | 0,589
opienmauin
IHHOBAITIHHICTD 3,72 | 3,88 |-361 |0,720 | 3,87 |3,83 |0,076 | 0,940
[TpoakTHUBHICTh 3,69 3,70 |-,034 10973 [3,96 |3,66 |1,084 |0,284
["OTOBHICTb 10 PU3HKY 3,17 | 3,03 , 346 | 0,730 | 3,25 3,13 0,359 |0,721
Jlooamkogi nokasnuku
[HTONEpAHTHICTH 110 34,44 | 33,48 |,390 |0,698 | 30,16 | 33,68 | -1,695 | 0,097
HEBU3HAYCHOCTI
CrpuiiHsTHii cTpec 14,32 | 14,80 | -,267 |,791 11,52 | 14,04 | -1,834 | 0,073
Jucnosumiitamii ontumizm | 20,32 | 20,08 | ,255 | 0,800 | 21,24 | 19,84 | 1,654 | 0,105
Cran npocdeciiiHux crpan 20,05 | 22,16 | -,359 |.,721 |24,78 | 22,80 | 1,718 | 0,092

[Tpumitka: * p<0,05



192

[lopiBHSIHHA ~ J1arHOCTMYHUX MapaMeTpiB IMOKa3zye, 10 EKCIepUMEHTaIbHa
rpyna 3Ha4MMO BIJIPI3HSETHCS BiJl KOHTPOJIHHOT TOTOBHICTIO JI0 YXBAJCHHS PIIICHb.
Y  KepiBHUKIB, 10 NPOHIUIM TPEHIHT, 3HAYUMO MEHIIE BHUPaXKEHI
JUC(QYHKIIOHAIBHI CTpaTerii yXBaJIEHHsS pIlI€Hb: YHHUKAHHSA, BIIKIAJaHHS,
TPUBOXKHI Ta IMITyJIbCHBHI peakiii. [Ipu 1ibomMy criocTepiraeThcs 3HauMMO OUTHITUH
MOKa3HUK CIOHTAHHOCTI Yy MPUUHSATTI pillleHb — [IBHJAKOTO, 1HTYiTMBHOIO
pearyBaHHS Ha OCHOBI YCBIJJOMJICHHS BJacHUX T1OTpeO. PiBeHb 3HAYMMOCTI
BUsIBJIEHUX BinMiHHOCTeH p<0,05.

Yeci  mepeniueHi  3MIHM  3HAQYMMO — TOJIMIIWIMA — aJanTaiilo 10 yMOB
HEBU3HAYCHOCTI Ta HAJAJM KOHKYPEHTHI TepeBaru B mpodeciiiniil misutbHOCTI. Lle
M1TBEP/KYIOTh BUSBJICH] BIJIMIHHOCTI, III0 CTOCYIOThCS 301UIBIIICHHS TOJIEPAHTHOCTI
JI0 HEBU3HAYEHOCT1 Ta 3MEHLIEHHs PiBHA cTpecy (Ha piBHI TeHaeHuli, p<0,10), a
TaKOX MOKpAIIEHHS CTaHy NpodeciiHuX CHpaB B E€KCHEPUMEHTANbHIM Tpymi (3a
pe3yJibTaramMu cy0’eKTUBHOTO olliHioBaHHS, p<0,10).

OTtpuMani pe3yJabTaTH CBiYaTh MPO YCIHIIIHE JOCSITHEHHS BCIX 3aBJIaHb,
3arIaHOBaHUX MIPH OpTaHi3allli TPEHIHTY.

OnHuM 3 HAaWBAXKJIMBILMIUX JOCATHEHb HE3aJEKHOI YKpaiHu € GopMyBaHHS Tak
3BaHOTO CEPEIHBOTO KJACy: MiANPHEMIIIB, MPEICTABHUKIB MAJIOTO 1 CEPEAHBOTO
0i3Hecy. B cBoili OLIBIIOCTI 11e HE 3aaHTaXKOBaHI, BMOTHBOBAHI JIFOJH, K1 CXHIIbHI
0 PU3MKY 1 OepyTh IMOBHY BIJMOBIAAIBHICTG 3a BJIACHUM O13HEC. 3aBIAKHU
BIIPOBA/PKCHHIO €IMHOTO TIOJATKy Ta HOPUAWYHINA 3aXUIICHOCTI BOHM MEHIIIC
3aJIe’KaTh Bl OIOPOKpATii, 3JI0BKHUBaHb, KOPYMIli Ha PiBHI Jep)KaBU 1 BUCTYIAIOTh
MOTY>KHOIO CHJIOIO, SIKHUW TPUMA€E YKPATHCHKY EKOHOMIKY «Ha TIaBY».

[lin yac mepmoro onMMTyBaHHS KEPIBHUKIB MaJIOTO Ta CEPeIHBOTO Oi3HECY y
BepecHI-KOBTHI 2022p Oyn0 BHUSBIEHO YAaCTKOBY MPOKPACTHHAIIIO Yy HPUHHATTI
pilieHb Ta 1HOI MpoOJeMU ajanTauii, OB sA3aHl 3 pO3ryOJEHICTIO Ta CTpecoM, 1
HMOBIPHO, 3 OUIKYBaHHSM HIBUIKOI TEpEMOTd. AJie 1€ HE 3aBaIUJI0 MiANPUEMCTBAM
Ta O13HeC-opraHizallisM MpoJOBXKYBaTH IMpaIOBaTH, a ACSIKUM HaBITh 301IbIITyBaTH

aKTHUBHICTh B YMOBax BIWHU. 3a qaHuMU JlepaBHOI CIIy»OW CTaTUCTUKH Y KpaiHH,



193

y II kBaptam 2023 p. cnocrepiranocs 3pocrtanus BBII na 9,3% (mopiBusuo 3 111
kBaptagom 2022 p.). Lle cBiAUUTh NpO Te, 10 YHIKAIBHUI Ta HEMPOCTHI JOCBI,
HaOyTUH TiJl 4ac MOBHOMACIITAOHOI BIMHU, 3MIHMB CBIJIOMICTh MIJIPUEMIIIB Ta
KEepIBHUKIB Oi3HECY — 30KpeMa, 3MIIHUB BIIEBHEHICTh y BJIACHUX MOKJIHMBOCTSIX,
JIO3BOJIMB  TapMOHI3yBaTH CTWJIb yXBAJCHHS pIllICHb, CIPUSB 3POCTAHHIO
MICUXOJIOTIYHOT THYYKOCTI Ta KPEaTHBHOCTI, CTUMYJIIOBaB T€HEPYyBAaHHS HOBUX 1€
Ta OaueHHs HOBUX MOJMBOocTeH. [Ipu 1boMy HasiBHI IpoOJIeMH aganTailli MOXKYTh
OyTH e(EeKTHBHO IMOJ0JIaHI 32 YMOBHU HAJIEKHOI IICUXOJOrYHOI MATpUMKH. Bee 1e
JI03BOJISIE  POOWTH ONTUMICTHYHI TMPOTHO3M IIOAO MIBUIKOTO EKOHOMIYHOTO

3pOCTaHHS B MICASBOEHHIN YKpaiHi, IEPeayCIM 3a paxyHOK JIFOJICBKOT0 KaIiTamy.

BucnoBku 10 po3ainy 3

Ha ocHOBI TeopeTuyHOTro aHaizy MpoOJeMaTUKHU YXBaJCHHS pIlIEHb B YMOBax
HEBU3HAYCHOCTI Ta EMIIPUYHOTO JOCTIPKCHHSI TICHXOJOTIYHUX OCOOIMBOCTEH
KEepIBHUKIB O13HECY B MEPIIMA PIK MOBHOMACIITAOHOTO BOEHHOTO BTOPTHEHHS 0YJI0
pO3p00JICHO TPEHIHTOBY MpOrpamy, Io nependaydae 16 TOauH 3aHATH B OHJIAWH-
¢dopmari. MimensiMu Ta 3aBIaHHSIMHU (JOPMYBaJIbHOTO BIUIMBY CTaJIH: &) MOCUJICHHS
KOMIIETEHIIM Y BUKOPUCTAHHI KOHCTPYKTMBHHUX CTpaTerii yXBaJCHHsS pIllIEHb B
YOPABIIHCHKINA ISTTBHOCTI (pallioOHaIbHO1, IHTYiITUBHOI, CIOHTAHHOI Ta KPEATUBHOI),
PO3BUTOK TMIAMPUEMHHUIILKOI Opi€HTaIlli; 0) THyYKe BHUKOPHUCTAHHS IIMPOKOTO
CHEKTPY PI3HOMAHITHUX CTpATeriii yXBajieHHsS pIIIeHb BIANOBITHO KOHKPETHUM
o0CTaBMHAM JiSJILHOCTI; B) 3amoOiraHHS BUKOPUCTAHHIO AUCQHYHKITIOHATHHUX
CTpaTeriii yXBaJCHHS PIllIEHb B CUTYAIlisIX CTPECY Ta HEBU3HAYEHOCTI; T') CIIPUSHHS
PO3BUTKY OCOOUCTICHO-TIPO(ECIHHUX BIIACTUBOCTEH, IO 3a0€3MeUyI0Th €PEKTUBHE
YXBAJICHHS PIIIEHb B KPH30BUX YMOBaX: TOJEPAHTHICTh 1O HEBU3HAYEHOCTI,
ONTHUMI3M, KPEaTUBHICTh, CTPECOCTIMKICT.

[IpoBenenuii anHami3 MEPEKOHYE, LIO 3aMpPOIOHOBAHE BTPYYaHHS CXBaJbHO
CIPUMMAETHCS YIaCHUKAMU €KCIIEPUMEHTY, a TaKOX MPHU3BOIUTH 10 00 €KTHUBHUX
MO3UTHUBHUX 3MIH CTWJIICTUKH YXBaJICHHS pIlIeHb B YMOBaxX CTpecy Ta

HEBU3HAYECHOCTI. BHAcCHIAOK TPEHIHrY JOCTOBIPHO  3HIXKYETBCA  4YacTOTa
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BUKOPUCTAHHS MUC(YHKITIOHAIIBHUX CTPATerid yXBaJeHHS PIIIeHb, MOCUIIOIOTHCS
KOMIIETEHLIM  KEpIBHUKIB Yy  BUKOPHCTAHHI  KOHCTPYKTHBHUX  CTpaTerii
(paiioHaNIbHO1, 1HTYITUBHOI, CIOHTAHHOI, KPEaTUBHOI), PO3BUBAIOTHCS OCOOUCTICHI
pHUCH, IO CHOPUSIOTh €(PEKTUBHOMY YXBaJIEHHIO PIIIEHbh B KPHU30BUX CHUTYAIlIfAX:
ONTUMI3M, CTPECOCTIMKICTh, TOJEPAHTHICTh J0 HEBU3HAYEHOCTI. 3ampoONoOHOBaHA
TPEHIHTOBa MporpamMa JOIUIbHA Ta JOCTYITHA JI0 peali3allli B yMoBaxX BiliHHU.
[lepcnexkTuBM MOJANBINOI POOOTH TMOB’sA3aHI 3 PO3MIMPEHHSAM LUIHOBOT
ayMTOpii TPEHIHIY 3a PaxyHOK KEpIBHHKIB HEKOMEpPUIMHMX oOpraHi3aiii
(HayKOBHX, OCBITHIX, BUPOOHHYUX, ACPKABHUX YCTAHOB 1 T.1H.), @ TAKOXK ITUPOKOTO

Koja GaxiBUiB, Y QYHKIIT SKUX BXOJUTh YXBAJICHHS PIIICHb.

Marepianu po3/iny omyOIiKoBaH1 B TAKUX Iparsix:

I'ypa I'. H. BnpoBamkenHss TpeHiHry «l[IpuifHATTS pilieHb B yMOBax
HEBU3HAYEHOCTI» JUIA KEpIBHUKIB Oi3HECY Ta NIANPUEMINB. Buewi 3anucku
Yuieepcumemy «KPOK». 2023. No 4(72). C. 212-221.
https://doi.org/10.31732/2663-2209-2023-72-212-221



195

BUCHOBKH

Ha ocHOBI pOBEIEHOI0 TEOPETUYHOIO Ta EMIIIPUYHOrO JOCIHIKEHHS Oyi0
3p00JICHO psii BUCHOBKIB BIJIIOBITHO /IO MOCTABJIEHUX 3aB/IaHb

1. VYxBaneHHs pilmieHb — OAHA 3 TMPOBIAHUX (DYHKIIH yNpaBIiHHA
OprafizaiisiMi, TOX TOTOBHICTb JI0 yYXBaJIGHHS pIIIEHb € TMPO(ECiiiHO BaKIMBOIO
AKICTIO KEpIBHHKIB, 5Ka TMOTpeOye PpO3BUTKY. YXBAJICHHS PIIIEHb MOXKeE
pO3MIISIAATUCS K 3BUYHI TEHJEHII KOTHITUBHOI'O, €MOIIIITHOTO Ta IMOBEIIHKOBOIO
pearyBaHHsS B CHUTYyallisX, SKi BUMAraroTh IijiecupsMoBaHoro Bubopy. Kpim Toro,
HEOOX1IHICTh YXBaJICHHs PIllIEeHb MOXKE OyTH JKEepesoM CTpecy, 1o mepeadadae
aganTuBHI (KOHCTPYKTHBHI) a0o0 jAe3ajanTUBHI CTpaTerii MOJOJaHHS, aKTUBI3ye
TICUXOJIOT1YH1 3aXxucTh. Ha 1HauBiIyaqbHOMY pIBHI CTUJIICTHKA YXBaJIGHHs PIIICHb
BiIoOpakye  ocoOucTicHI Ta  mpodeciiiHi  BJIaCTMBOCTI  KepiBHMKAa. Ha
Oprafi3amiifHoMy PiBHI - CTHJIb YIPABIIHHS 1 CTPATET1YHY MO3UIIIIO0 TiATPUEMCTBA.

Bucokuii cTymiHb HEBHM3HAYEHOCTI, NPUTAMAaHHUA CydacHOMY Ol3Hec-
CepeIOBHILI, HETATUBHO BIUIMBAE€ Ha MPOLEC YXBaJCHHs PIilIeHb, YCKIAJTHIOIOYH
MPOTHO3YBAHHS MMOBIPHUX PE3yJIbTATIB 3p00JIEHOTO BUOOPY. YXBAJICHHS PIIICHb B
yMOBaxX HEBU3HAYEHOCTI BUMara€ (QyHKUIOHYBAaHHS PETYJISTUBHUX CHUCTEM
ocobuctocti (BUOIp MPIOPUTETHUX IIJI€, MONIYK MNPOAYKTUBHUX UUISXIB
JIOCSITHEHHSI METH, TPOTHO3YBAHHS MOXJIMBUX HACHIJIKIB Ta KOPETYBaHHS MPOTpaMu
J{ BIATIOBITHO JMHAMIYHUM 3MiHAM CEpPEIOBHIIA).

2. JIns KepiBHUKIB MaJOro Ta CEpeaHLOTO OI3HECY B YMOBaX BOEHHOTO CTAaHY
XapaKTepHA 3JaTHICTh JI0 3BAXKEHOT0, OOMIPKOBAHOTO YXBaJICHHS PIllICHh HA OCHOBI
palioHAJIbHOTO aHaNi3y CHUTYyalli, CXWJIbHICTh JO TUIAaHYBaHHS Ta CTPYKTYpYyBaHHS
JUSTIBHOCTI, IPU MEBHOMY A€(PIIUTI KPEaTUBHOCTI Ta CIOHTAaHHOCTI. CrenugiyHoro
OCOOJIMBICTIO YIPaBJIIHIIIB € HECXWIbHICTh YHHMKAaTH a00 BIJKJIQJaTH YXBAJICHHS
pimenb. Ha piBHI cTpaTerivHOro ympasiiHHS OpraHi3alisiMH KepiBHHKaM Oi3Hecy
BJIACTUBUN BHUCOKHMM PIBEHb MIANPUEMHHIIBKOI Opi€HTAIli, 3 MepeBaKaHHIM

KOMITOHEHTIB 1HHOBALIIITHOCT1 Ta MPOAKTUBHOCTI.
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Paszom 13 THM, pO3BHHEHICTh <«3IAOPOBUX» MOJENEH YyXBAJICHHS pIIICHb
(pauioHadBHICT, Ta 1HTYilsl) He BU3HAYae (OPMYBAHHS  YNPaABIIHCHKOI
KOMIIETEHTHOCTI, HE KOPENO€ 3 €()EKTUBHICTIO AISUIBHOCTI Ta MiANPUEMHHULIBKOIO
OpIEHTAIlI€I0 KEPIBHUKIB — CKOpIIe 1€ HEOOXITHUN aTpuOyT caMoperyJisiii
0pociioi 0coOuCTOCTi. PO3BUTOK yMpaBIiHCHKOT KOMIETEHTHOCTI B yXBaJEHHI
pileHb BiIOYBA€ThCS 3a PaXYHOK kopexyii oucghyukyionanvrux peaxyii. IHITAMA
CJIOBaMH, TICHXOJIOTIYHA TOTOBHICTh JO YXBaJCHHS BIANOBIJAIBLHUX PIIICHDb
BUSIBJISIETHCSI B HECXUNLHOCHI 00 OUCHYHKYIOHATbHUX 3AXUCHUX MOOelell NOBeOTHKU
(VHUKHEHHs, BIOKNA0aHHs, NepeKia0anHs BIiON08I0albHOCMI) mMad MPUBOHCHO-
IMRYILCUBHUX PeaKyilti Ha cmpec.

3. BiilHa € ekcTpeMalbHOI KPU30BOIO 3 BHUCOKHM CTYIEHEM pPH3UKIB,
HEBU3HAUYCHOCTI Ta HEMPOrHO30BaHOCTI. EQeKkTHBHICTH iSAIBHOCTI KEPIBHUKIB
0i3HeCcy Ha MoYaTKy IMOBHOMACIITAOHOT BIfHM BU3HA4Yajacs HE TUIbKHU Jl1alla30HOM
ycmixy (BIIHOBIEHHS CTaOUTbHOI POOOTH MIAMPUEMCTB) YU HEYCHIXy (CYTTEBI
BTpaTH, 3aKpuTTA OI3HeCy), a W MICTWIAa MOXIHUBICTh «CTpUOKa Bropy» -—
IPOrPECUBHOIO 3pOCTaHHS OOCSTIB  JISJIBHOCTI, NPUOYTKIB Ta COLIAIbHOIO
kamitaxy. OcoOmMBOCTI yXBaJeHHS pIIIeHb Yy 3HAYHIA Mipi  OOyMOBHIHN
€()EeKTUBHICTh YIPaBIIHCHKOI IISJIBHOCTI KepiBHUKIB. [Ipu 11bOMy BHpa)KeHICTh
3arajJlbHOBU3HAHUX QJANTUBHUX MOJIEJIEH MOBEIIHKU (MUIBHICTh, PAIlIOHAILHUN Ta
IHTYITUBHUN TIIXOJU 10 YXBaJCHHS pillleHb) CYTTEBO HE BIUIMHYJIA HA YCHIIIHICTh
yIpaBiiHHs 613HECOM B YMOBaX BOEHHOTO CTaHYy.

Heycniwnicms  Oisinonocmi  kepisHukié B yMOBaX HEBHU3HAUYCHOCTI Oyna
oOyMOBJIeHa TUCHYHKIIIOHABHUMH CTPATETISIMU YXBICHHS PIlicHb: YHUKAHHSM,
BIJIKJIaJIaHHSIM, TPUBOXKHOIO IMITYJIbCUBHICTIO, MEPEKIaJaHHsIM BiAMOBIAIBLHOCTI.
Cmabinizayii  6i3necy B KPU30BHX YMOBaX CHPHUSUIM BHCOKHI  pIBEHb
MIMPUEMHMIIBKOT OpIEHTAI] Ta HECXWIBHICTh A0 NUCHYHKIIOHATBHUX CTpaTerii
YXBaJICHHS pillieHb. MOJIMBOCTI 3pocmaHHsi ma po3eumky OisHecy TiA 4Yac BIHHU
BUSBIJIMCH JIOCTOBIPHO TIOB'S3aHI 3 KPEATHUBHICTIO, CIOHTAHHUM 1HTYiTHBHO-
IMIBUAKAM CTHJIEM YXBAJICHHS PIIEHb Ta TOTOBHICTIO PH3HWKYBaTH (BKIJIaIaTH

pecypcH B IPOEKTHU 3 BUCOKOIO I[IHOI MOMUJIKH).
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[InanyBaHHS BHSABWJIOCH KOMIIEHCATOPHOIO CTpaTeri€lo, sKa JoromMarana
KEpIBHUKAM TOJ0JIATU TPYAHOIl HEBU3HAYEHO! CHUTYyallli, BIJHOBUTHU TMOYYTTS
KOHTPOJIIO Ta CTaOlLIBbHOCTI, ajge OOMEXKYyBaJO MOXJIMBOCTI 3pOCTaHHsS Oi3HECY.
OTxe, BMIHHS HE IUIaHyBaTH, BIJJAal0YU TIepeBary THYYKOMY CIIOHTAaHHOMY
pearyBaHHIO Ha MOJii, Ha/Jae YIPaBIIHISIM MEPEBAar B yMOBAaX HEBU3HAUEHOCTI,
KOJIM 3BKEHUU, PAIllOHAILHUAN aHaJI3 albTePHATHUB HEMOXKIIMBHM.

4. ocnimKeHHs BUSBUJIO YMCICHHI KOPEJAIIi MK MOKa3HUKAMHU YXBaJICHHS
pilieHb 1 COPUMHATUM CTpecoM KepiBHHMKIB. Ha 1HIMBIAyaqbHOMY pIBHI BHUCOKHU
PIBEHb CTpeCy MPUTHIYYE Mi3HABAJIBHI Ta KPEaTHBHI KOTHITUBHI MPOIIECH, 3aBAYKAE
BUKOPUCTAaHHIO palllOHAIbHUX CIIOCOOIB YXBaJieHHS PIlIEHb Ta MPOBOKYE 3aXHUCHI
JUC(YHKIIOHAIBHI MoJedl noBeAiHKH. Ha piBHI ympaBiiHHS —oOpraHizamisiMu
BHUCOKHUH PIBEHb CTPECy KEPIBHUKIB IMOB'I3aHUHN 3 BIIMOBOIO BiJI MiANPUEMHHUIIBKOT
Opi€HTAaIlii Ha KOPUCTh €KOHOMII HAsIBHUX PECYPCIB Ta 3HUKEHHS PU3HUKIB.

BusBreni 3Hadymll MCUXOJOTIYHI KOPEJIATH YXBAJCHHS pIllIeHb KEepPIBHUKAMU
Oi3Hecy B cwuTyalii HEBU3HAYCHOCTI. Bucokuii piBeHb HeHpOTU3MY, AedIUT
caMO€(PEKTUBHOCTI, >KUTTEBHI MECHMI3M Ta HETEPHUMICTh J10 HEBU3HAYEHOCTI
CKIIAJAt0Th €MUHUN (HaKTOP, IO OOYMOBIIIOE BPA3IMBICTh JO CTPECOBHUX BIUIMBIB Ta
HEraTUBHO BIUIMBAE HAa €(PEKTUBHICTH YIIPABIIHCHKHUX PIIIICHb.

A. HerepnumicTh 10 HEBU3HAUYEHOCTI CTUMYIIIOE BUKOPUCTAHHS OOEPEKHUX,
palioHaBbHUX  CTpaTerid, TmepeayciM  IUTaHyBaHHS.  TOJIEpAHTHICTH 7O
HEBHU3HAYCHOCTI AaCOIIIOETHCS 3 BUPAKEHUMHU I1HTYITUBHUMHU 3110HOCTSIMU Ta
M TPUEMHUIIBKOIO OPIEHTAIlIE€I0 KEPIBHUKIB, IO Y CBOIO YEPTy CIPHUSIE 3JaTHOCTI
BUKOPHCTOBYBATH TOTEHITIANI KPU3H JIJISI PO3BUTKY Oi3HECY.

b. CneundiyHoro 0ocoOMMBICTIO KEPIBHUKIB Oi13HECY € HAJBUCOKUH pIBEHb
npodeciiiHoi i 3aragbHOI CaMOE€(PEKTUBHOCTI, Ta NUCIO3HUIINHUN ONTHMI3M, IO
3a0e3neuye OMIPHICTh CTpecaM Ta 3JIaTHICTh JI0 3pOCTaHHS B YMOBaX KpH3H.
JepimuT nux SKOCTEH CTUMYIIO€ BUKOPHUCTAHHS AUC(YHKIIOHANBHUX CTpaTerii
YXBAJICHHS PIIICHb.

B. Tunosoriuni 0COOGUCTICHI pUCH KEPIBHUKIB O13HECY YaCTO JieXkKaTh B OCHOBI

YXBAJICHHS PIIIEHb B yMOBaX HEBU3HAYEHOCTI. 3arajbHa aKTUBHICTb 1 CXWJIBHICTh J0
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MOIIIYKY BpaK€Hb 3a0€3MeUyI0Th TPUUHATTS KPEaTUBHUX PIIIEHb, TICHO MOB’s3aHl 3
H1JIPUEMHUIIBKOIO OpIEHTAIIEND yHpaBiiHIIB. HelpoTusm OJ0Kye MOMXIMBOCTI
parioHaIbHOTO Ta TBOPYOTO MiAXOAY, MPOBOKYIOUM BUKOPHCTAHHS J€3aAalTUBHUX
peaKIriu.

Ha mouaTky mOBHOMAacmITaOHOTO BTOPTHEHHS YOTHPU KOMIUIEKCHI CTHIIL
YXBAQJICHHS PIllIEHh BU3HAUYAIU €()EKTUBHICTH MISUIBHOCTI KEPIBHUKIB Majoro Ta
CEpeIHbOTrO OI3HECY: MCUXOJIOTIYHA HETOTOBHICTH JI0 YXBAJIGHHS PIIlIEHh B yMOBaX
Kpu3H (IMC(YHKIIOHAJIBHI ~ CTpaTerii); 1HTEIEKTyaJlbHO-TBOPUYMMA MiAX1T Ta
IHTYITUBHUN TIAX1A A0 yXBaJIGHHS PIlIeHb, a TAaKOX BiAMOBA Bij TJaHYyBaHHS Ha
KOPUCTh CIOHTAHHOCTI. J{MCQYHKI[IOHAJIbHI CTpaTerii yXBajJeHHS pIllIeHb TICHO
KOPEJIOITh MK COO0I0 Ta YTBOPIOIOTh €IMHUN CUMITOMOKOMILIEKC, 1110 BUCTYIIA€
MapKepoM  yOpaBIiHCbKOT  HEE(EKTUBHOCTI 1  HETaTUBHO  KOPEIIOE 3
MIMPUEMHHIILKOIO OpIEHTAIl€l0 KepiBHUKIB Oi3Hecy. Lle KomIIekc 3axucHUX
peaxiiiif, CIPUIMHEHUX BUCOKHM DPIBHEM CTpECy 1 TPHUBOTH 4Yepe3 HEOOXiTHICTh
YXBaJICHHS CKJIaJHUX PIIICHB Ta BIMOBIIHUMH CIIPOOAMU «BTEKTH» BiJl HHOTO.

5. IlpoBeneHe OOCIHIKEHHS MEPEKOHYE, IIO0 KPHU30BI YMOBH 3 BHUCOKHUM
CTYIIEHEM HEBU3HAYEHOCTI NOTPEOYIOTh 3MIHM CTpPATEriil yXBAJIEHHS pILIEHb K Ha
piBHI ocoOucTOCTi, Tak 1 Ha piBHI opranizamii. Ile 00yMOBIIO€ HaNPsSIMKU
MICUXOJIOTTYHOT MIATOTOBKM MEHEKEPIB /10 YNPaBIIHHSA Ol3HEC-OpraHi3alisiMd B
CTpecoBUX ymoBax. DOpMyBaJlbHUI EKCHEPUMEHT 3acBiMUUB €(EKTUBHICTH
TPEHIHTOBOi MPOrpaMH BJOCKOHAJEHHS KOMIIETEHTHOCTI B YXBaJC€HHI pIIICHB,
noOyzoBaHoi Ha imei TapMOHIMHOTO TMOETHAHHS PAIiOHATLHUX/IHTYITUBHHAX

MPOIIECIB Ta THYYKOTO BUKOPUCTAHHS PI3HOMAHITHUX CTpATETii.
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JTONATKH

HopaTok A
AHKeTa 11010 31ilicHeHHs1 MpodeciiiHol TiATbHOCTI Nig Yac BiliHH

Bama crate: M)XK Pik HapomKeHHs: Micre nmpo>XKHBaHHS:

Bama ocBita (006epiTh BapiaHT, 10 MIAXOAUTH a00 HAUIIITH BIACHUI):
a) cepeHs creliaibHa (TeXHIKYM, Tpo(eciifHO-TeXHIYHE YUNIIHIIE)

0) He3aKiHUEHA BHINA a00 CTYJEHT

B) BUIIA

r) AB1 200 O1IbLIE BUILI OCBITH 3 PI3HUX CHEI[laIbHOCTEH

1) Malo HayKOBHH cTyminb uu MBA

Bama npodecis ta mocana:

JlonmoMoXxiTh HaM 3’sCyBaTH MaciITaOHicTh Bamoro 0i3Hecy:
CKinbKH 0C10 3HaXOJUTHCS y BaC B KEPIBHUITBI?
[TpuGiM3HO KUK PIYHKI OOIT KOIITIB Y BAaIIOTO MiAMPUEMCTBA (BiTIICHHS)?

1. Ym 3MIHMIM BY MicCII€ POKMBAHHS Yepe3 BiHy? SIKIIO Tak, HANUIIITh OyIb Jacka, JIe BU 3apa3
Menikaere (B Ykpaini abo 3a KOpJOHOM) 1 sIK TOBTO MepedyBaeTe y BUMYIICHIM Mirparii?

2. Yu 3MiHATH BU poOOTY yepes BiliHy? SIKIIO Tak, ONHIIITh, OY/b JJaCKa, CUTYAIIO Ta Balll
MOTOYHUI TTpodeciiiHuil cTaTyc:

3. SIx 3miHMIach Baia npodeciiiHa 3alHATICTh BHACIIIOK BiifHU (MOYKHA 00paTH JeKiJIbKa
BapiaHTiB a00 HamUcaTyu CBiif):

a) BTpaTUB CBOIO poboTy (3 6ann)

0) BTpaTuB poOOTYy, ajie BX)KE 3HANIIIOB HOBY (2 Oan)

B) po0OOTH cTasio HabaraTto MeHIe (Po3riIsiIaTd pa3oMm 3 1.4)

r) podotu ctaio Habarato OisbIne (PO3rIsaaT pa3oMm 3 m.4)

€) MpAIIoI0 Ha CBOIi Moca/ll, ajie yMOBU POOOTH CYTTEBO 3MiHMIUCH (1 Oai)

1) HIY0TO CyTT€EBO He 3MiHMIOCH (0 6aniB)

4. SIx 3MiHMIIOCS Baiie (JiHAHCOBE CTAHOBHIIE Ta JIOX1J] BHACIIIOK BIHHU?
a) 3HAYHO MOTIPIIHUIIOCH (2 6anm)

0) Tpoxu moripmmiock (1 6an)

B) He 3MiHmIOCH (0 OaniB)

I') HoKpammiIocs (-1 6am)

5. SIk 3MIHWJIMCH Ballll )KUTJIOB1 Ta TOOYTOBI YMOBH BHACIIAOK BiitHU?
a) 3HAYHO MOTipUIKINCH (2 O6ann)

6) Tpoxu noripmmauck (1 6amn)

B) He 3miHmIuCh (0 6aniB)

T') moKpamuiuch (-1 6a)

1) B YOMYCh HOTipIain, B yoMych nokpamianu (0 6anis)

6. SIk 3MIHWJIOCH BaIlle COIiaJIbHE OTOYCHHS Ta SKICTh CIUIKYBaHHS BHACIIIOK BITHU?
a) 3HaYHO MOTipIIHIOCH (2 Oam)

0) Tpoxu moripmmitock (1 6an)

B) He 3MiHmIOCH (0 6amiB)

T') HOKpammiIocs (-1 6am)

1) B YOMYCh TOTipIIano, B 4omych nokpaimaio (0 6ainis)



7. SIk 3MIHMIJIOCH Ballle 3/I0pOB’sl Ta CAMOIIOYYTTSl BHACIIAOK BIHHU?
a) 3HauHO MOTipUIMIIOCH (2 Oau)

0) Tpoxu moripimiaock (1 6am)
B) He 3MiHmIOCH (0 6aniB)
T) mokpamuiock (-1 6am)
1) B YOMYCh TIOTipIIano, B YoMmych mokpariaio (0 6amis).
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8. OMiHITH CTaH, B AKOMY 3apa3 3HaXOAThCS Balll MpodeciitHi cripaBy (BUAUIITH KOJIbOPOBOIO
3aJIMBKOIO 200 MiTKPECIIiTh BapiaHT, SKUi Bam miIxouTh):

1. Ctan Tlogna Ipuzynuneno 3 | Ilpayroemo 6 | Obcse Obcse

OCHOBHOT 3YnUHKA MOACIUBICMIO MeHWUX pobomu pobomu

JUSIIBHOCTI pobomu, BIOHOB/ICHHA 8 obcsazax, Hidie | mavdce He | 30iMbUUECS

HIANPUEMCTBA: | 1iKgioayis Maubdymuvomy | paHiwe 3MIHUBCSL

2. YMoBH Hemoorcnusi | Cymmeso B oeuomy Matioce ne | Ymosu

pobotu: VCKAAOHUNUCD SMIHUTUCD, SMIHUTUCL | ROKPAUWUTIUCD
aoanmyemocs

3. Brpatu Konocanoni | Cymmesi Hesnauni Koonux Hasnaxu,

KJIIEHTIB, empam cmano oinvue

MOKYTIIIIB

4. Comianpauit | Hemace xomy | Cymmesi Manonomimui | ’Koonux Tputiwinu

KariTan npayrosamu | empamu empamu smpam HOBI 100U

5. Pyx matepia- | Konocanoui | Cymmesi Hesnauni Bce Ilpuobanu

JBHUX aKTUBIB | smpamu smpamu smpamu cmabinbHo | HOBL aKkmusu

6. Pusuku Hemunyui Bucoxi Cepeoni Hesnauni | Biocymmi

MaiiOyTHIX

BTpaT

7. MoxumuBicte | [losnicmio Cknaone uepez | Hewo Hopmanvno | 3’ asunuce

IUTAHYBAHHS Ta | HEMOJICIUGE | HEBUBHAYEHICMb | YCKIAAOHEHe HO8I

PO3BHUTKY MOHCIUBOCIE

Kinbk. oninka: 1 2 3 4 5

I'pynoBa mkajna ycmixy/Heycmixy
[ToxymaiiTe po rpymy, B sKiil BH mpaitoeTe (11e MoXke OyTH BiJUIUT MiIPUEMCTBA, pobOoya

Opwurana, mMpoeKTHa KoMaHa, Tomo). [lomgymaiiTe Hag THM, HACKIJTBKH OCTAaHHIM YacoM ISl Tpyna
3/1aTHA BUKOHYBATH CBOIO POOOTY Ta AOCATATH IMOCTABJICHUX IILICH.
Biamosinaroun Ha HaBeACHI HIDKUE TMTUTAHHS, CITMPANUTECs Ha Balll OCTaHHIM TOCBil pOOOTH B ITiH
rpymi (Biaai), HAMPHUKIIAL MPOTATOM Micsls abo TBOX.

BuniniTe mo3HauKy 5 AJis «IOBHICTIO 3TOJICH», 4 ISl «3TOICH», 3 IS «JIEIIO 3rOJIeH, IS0 He

3rOJICH», 2 JIJISl «HE 3roJIeH» Ta | g «KaTeropuyHO HE 3roJIeH.

1. OctanHs po0oTa IIOTO BIILTY 3aCIYTOBYE HA «BiIMIHHOY. 1 12131415
2. Ile#t BijIis1 mOTaHO IpaItoe 1213145
3. Lle#t BiA1T HELLIOIaBHO OTPUMAaB BUTOAY (UM Oy/b-sIKY 1HIITY 11213145
BHHAropoJy) 3aBJsIKH CBOil BUCOKiN MPOAYKTUBHOCTI

4. SIx rpyma, 1ieH BiAJIi JOCSATHYB CBOIX IILIEH 1 {23145
5. SIx rpyna, 1e# BiJIT HeNOIaBHO 3a3HAB JICSIKUX BarOMHUX HEBJIa4 112113145
6. Honepengi pesymbTaTh pOOOTH FOTO BIUIUTY MaJiO BILTUHYJIU HA 112131 4als
yCHiX Oprasizalii B IiJIOMYy

7. 3aBsku poOOTi, BAKOHAHIN ITUM BiJIJIOM, CTAJIOCS IIIOCh XOPOIIIe 12131145
8. HemoaBHO oprasizaifisi ocTpakaasia yepes NoMIIKu nporo Biminy | 1 | 2 | 3 | 4 | 5
9. Ileit BiAIUT HEMOAABHO JTOCAT TIEBHUX ITLJICH. 11211345
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YKpaiHCbKHUI NepeKJIaJ AHIJIOMOBHHMX ONMTYBAJBLHUKIB YXBAJICHHS PillleHb

b.1. MeabOypHChbKHii ONUTYBAJLHUK NPUHHATTS pilieHb

OpuriHajbHUl TeKCT Y3romxeHa Bepcisi micJisi npoueaypu HIkana

(3a Isaksson et al., 2013) NPSIMOro0 Ta 3BOPOTHBOIO NEPEeKJIAy | ONMUTYBAJbLHHKA
I feel as if I am wunder | Koau s mpuitmaro pimeHHs, BimuyBato, | [imepnuiabHICTh
tremendous time pressure when | [0 MeHi CHJIBHO HE BUCTAYae 4acy.
making decisions.
I like to consider all of the | Meni momobaerscsi posrasgatu  Bci | [TWibHICTE
alternatives aJIbTCPHATHBH.
I prefer to leave decisions to | Baxkaro 3a kparie 3anummtu yxBajieHHs | [lepexiiananus
others PIIICHB 1HIIMM JIFOJISIM BIJIMOBIAAIBLHOCTIL
I try to find out the| S nHamaratrocs 3’scyBaTu Henomiku Ta | [lmibHICTE
disadvantages of all alternatives. | mepeBaru pi3HHX BapiaHTiB*
I waste a lot of time on trivial | I Butpauwato Oararo uacy Ha apiOHI | [IpokpacTuHaiis
matters before getting to the | metamni, mepim HDX HTPUHHATH OCTaTOYHE
final decision pIIIEHHS.
I consider how best to carry out | S 00MipKOBYIO, SIK Haiikpamie | [InnbHiCTh
a decision peaizyBaTH pillieHHS.
Even after I have made a | HaBite micis Toro, sk pimenss | [Ipokpactunaiis
decision I delay acting upon it. | mpuiiHsiTe, s  3BOJIKalO 3 HOro

BUKOHAHHSIM.
When making decisions I like to | [lepur Hik npuifHATH pitieHHs, g nparny | [IuabHiCTh
collect a lot of information. 310paTu Gararo iHpopmari.
I avoid making decisions. 51 yHUMKAIO IPUHHATTS PillICHb. [lepexnananns
BIJIIIOBITAJIBHOCTI

When I have to make a decision | Koxu Meni notpiGHO npuiiHsATH pitneHns, | [Ipokpactunaris
I wait a long time before starting | 1 A0Bro 4dekaro, TMepIl HDK TMOYaTH
to think about it. MIpKyBaTH PO HHOTO.
I don't like to take responsibility | He 100110 Opartu Ha cebe | [lepexmamanus
for making decisions BiJIIOBITANTBHICTH 32 YXBAJICHHS PIlICHb. | BIIOBIIaIbHOCTI
I try to be clear about my | Sl Hamaratocs 4iTKO BU3SHAUUTH CBOI 1T, | [[MibHICTH
objectives before choosing HepI HixK 3p0OUTH BUOID.
The possibility that some small | MoxuiuBicTe TOro, mo sikach ApiOHuLA | ['inepnuiabHICTH
thing might go wrong causes me | MO>ke MITH HE TaK, 3MYLIye MEHE DPi3KO
to swing abruptly in my | MIHATH pilIEHHS.
preferences.
If a decision can be made by me | SIkmo pimenns Moxxe Oytu mnpuiinsate | [lepexiaganns
or another person I let the other | MHOIO UM KMMOCH 1HIIMM, S JTO3BOJISIIO | BIMOBITAIBHOCTI
person make it. 1HIIIH JIFOMHI 3pOOUTH LIe.
Whenever 1 face a difficult | [llopa3y, xomu s cTHKarocs 3 Bakkor | [imepnuibHICTH
decision I feel pessimistic about | mpoGIeMOr0, MECUMICTUYHO CTABIIOCS 0
finding a good solution MOYJIMBOCTI 3HAUTH XOPOIIE PillICHHS.
I take a lot of care before | [lepen Tum sx 3pobutn BuOip, s | [[WIbHICT
choosing pETENbHO BCe OOMIPKOBYIO
I do not make decisions unless I | SI He npuiimaro pimieHs, ko B 1poMy | [lepexiaganns
really have to HE Ma€ TOCTPOi HEOOX1THOCTI. BIJINMOBIIaJIbHOCTI
I delay making decisions until it | S 3aTsryro yxBajeHHs pilleHHs, ok He | [IpokpacTunaris
is too late CTa€ BXKe MI3HO.
I prefer that people who are | Meni monmoOaetbcs, koinu 3a  MeHe | Ilepexiaganus
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better informed decide for me. BUDILIYIOTH  Kpamie  MNoiH(OpMOBaHi | BiIMOBIAIBHOCTI
JTFOTH.

After a decision is made I spend | [licist yxBaseHHs pimieHHS s BUTpayaro | [ inmepnuibHICTD

a lot of time convincing myself | me 6arato 4Yacy, mepekoHyw4Yu cede B

it was correct. HOr0 MPaBWJIBHOCTI.

I put off making decisions. S BimKianaro NpUHHATTS PIICHb. [TpokpacTuHarltis

I cannot think straight if I have | I He MOy 4iTKO MHCIUTH, AKIIO MeH1 | ['inepnuibHICTh

to make a decision in a hurry

pIIIEHHSL.

noTpiOHO mocHilaTH 3

YXBaAJICHHAM

* muTaHHs MoAM(IKOBaHE BIAMOBITHO O PEKOMEH AN €KCIIEPTIB, /IS Kpaloi BiAMOBIIHOCTI

KOHIICTITYaIbHIN MOJIei

Bb.2. 3aranbumii ctuab yxsasenns pimenb (General Decision-Making Style Inventory, Scott &

Bruce, 1995)

Rational

Payionanvnui

GDMSI I double-check my information
sources to be sure I have the right facts before
making a decision

S perenbHO TepeBipsto mKepena iHGopmartii
Ta IEPEKOHYIOCh Y JOCTOBIPHOCTI (PAKTIB,
NepIl HK IPUAHATH PIIICHHS.

GDMS6 I make decisions in a logical and
systematic way

S npwuiiMato pilleHHs Ha OCHOBI JIOTIiKH Ta
CHCTEeMaTHYHOTO ITi X0y

GDMSI11 My decision making requires careful
thought

JIyist MeHe yXBaJICHHSI PIllICHh BUMArae
pETEeNBpHOr0 0OMIPKOBYBaHHS

GDMS16 When making a decision, I consider
various options in terms of a specific goal

[Ipuiimarouu pireHHs, s po3risaaio pizHi
BapiaHTH 3 TOYKH 30py KOHKPETHOI METH

GDMS21 I explore all of my options before
making a decision

[Tepru, Hi>X TPUIHATH PIICHHS, S| TOCTIKYIO
BCi MOXJIMBI BapiaHTH

Intuitive

Inmyimuenuii

GDMS2 When making a decision, I rely upon
my instincts

[TpuiiMaroun pimeHHs, 5 OKJIaIalocs Ha CBOT
IHCTUHKTH

GDMS7 When I make decisions, I tend to rely
on my intuition

[Ipyu npuitHATTI pileHb g CXUIbHUMN(a)

GDMSI12 I generally make decisions that feel
right to me

3a3Buyail g npuiiMaro pilieHHs, MOKIa1al0uuCh
Ha BJIACHE BIUYTTS TOTO, 1[0 BOHO MPaBUJIbHE

GDMS17 When I make a decision, it is more
important for me to feel the decision is right
than to have a rational reason for it

Komu s mock Bupinryto, MEeH1 BayKJIUBIIIE
BiZIUyBAaTH, 110 PillICHHs MMPaBUIbHE, HIXK MaTH
JUISL IBOTO PAIliOHAJIBHY PHYUHY

GDMS22 When I make a decision. I trust my
inner feelings and reactions

Konu s mpuitmaro pimeHHs, s JOBIpsIO CBOIM
BHYTPIIIHIM BITYYTTSAM 1 pEaKIisiMm

Dependent

anexcrnui

GDMS3 I often need the assistance of other
people when making important decisions

MeHi yacTo noTpibHa AONOMOTa 1HIIUX JIIOIeH
1] Yac YXBaJICHHS BAKJIMBUX PIIIEHb

GDMSS I rarely make important decisions
without consulting other people

S pinko nmpuiiMaro BaXIHBI pillieHHs 0e3
KOHCYJIbTAIII] 3 IHIIUMH JTIOAbMHI

GDMSI13 If I have the support of others, it is
easier for me to make important decisions

Skio s Maro MiATPUMKY 1HITUX, MEHI JIETTIIe
npUuiiMaTH BaXJIMBI PillICHHS

GDMSI18 I use the advice of other people in
making my important decisions

51 KopuCTyrOCS IOpaJaMu 1HIIHX JIFO/IEH, KON
BUPIILIYIO IIOCh BaXKJIMBE

GDMS23 I like to have someone to steer me in
the right direction when I am faced with
important decisions

MeHi nogo0aeThes, 00 XTOCh CKEPOBYBAB
MEHE B MPABUILHOMY HAMPSMKY, KOJIHU 5
CTHKAIOCS 3 BAKJIMBUMHU PIIICHHIMH
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Avoidant

Ynuukarouuii

GDMS4 I avoid making important decisions
until the pressure is on

51 yHUKaI0 yXBaJIGHHS BaXKJIMBUX PIllIEHb, TOKU
Ha MEHE HE HATUCHYTh

GDMSO9 I postpone decision making whenever
possible

S Bimkmamaro yxBajeHHS PillIeHb, HACKIIBKH
1€ MOYKJIHBO.

GDMS14 I often procrastinate when it comes
to making important decisions

Sl yacTo 3BOJIIKal0, KOJIH CIIPaBa JOXOAUTH 10
yXBaJIEHHS] BXKJIMBUX PIlLICHb

GDMS19 I generally make important decisions
at the last minute

3a3Buuail 1 npuitmMaro BaXJIMBI pillIEHHS B
OCTaHHIO XBUWJIMHY

GDMS24 I put off making many decisions
because thinking about them makes me uneasy

S BiATATYIO YXBaJIeHHs 0araThOX pillleHb,
TOMY IIIO JYMKH IIPO HUX MEHE OCHTEXATh

Spontaneous

Cnonmannuu

GDMSS5 I generally make snap decisions

3a3Buuaii s MPUHMAar0 MOCIIIIHI PIITICHHS

GDMSI10 I often make decisions on the spur of
the moment

S yacTo nmpuiimMaro pilIeHHS MUTTEBO

GDMSI15 I make quick decisions

S wBKMAKO NpuiMalro pilieHHs

GDMS20 I often make impulsive decisions

S yacto npuiiMaro iMIyJIbCUBHI PillIEHHS

GDMS25 When making decisions, I do what
seems natural at the moment

[Ipuitmarouu pimeHHs, s poOIIro Te, 10 Ha
JTAHU MOMEHT 31A€ThCS IPUPOJHUM.

b.3. OmnuryBanbHHUK paunioHanabHocTi-iHTYiTHBHOCTI (Rational-Experiential Inventory—40:

Pacini & Epstein, 1999).

OpwuriHaJibHa aHTJIiHCbKa BEPCis

YkpainchKka Bepcis

Rational Ability

Pauyionanwvni 30ionocmi

1) I’'m not that good at figuring out
complicated problems*

1) 5 He myxe moOpe BMitO BUPILIYBAaTH CKIIAIHI
npoOiaemu™*

2) I am not very good at solving problems that
require careful logical analysis*

2) S He nyxe noOpe po3B’A3yI0 3a1adi, sIKi
noTPeOYIOTh PETEIHLHOTO JOTIYHOTO aHalli3y

3) I am not a very analytical thinker*

3) Mo€e MUCIIEHHS HE AyXKe aHAJTITHYHE

4) Reasoning things out carefully is not one of
my strong points™®

4) PetenpHO OOMIpKOBYBATH Pi3Hi peui — HE
0JIHA 3 MOiX CHJIbHUX CTOpIH™

5) I don’t reason well under pressure*

5) 51 He MOXy A0Ope MHUCIHUTH, KOJIU HAa MEHE
TUCHYTb

6) I am much better at figuring things out
logically than most people

6) Sl HabaraTo Kpaie po3yMilo JIOTIKY Pi3HHX
MOJiH, Hi’K OUIBIIICTh JIFOIEH

7) I have a logical mind

7) 51 maro noriuHui po3ym

8) I have no problem thinking things through
carefully

8) YV mene Hemae npo0biem 3 TUM, 00
PETEILHO MIOCh MPOTyMAaTH

9) Using logic usually works well for me in
figuring ut problems in my life

9) BukopucranHs JOTiKH 3a3BUYaid J0Ope
JIoTIOMarae MeH1 BUPIITyBaTH IPOOIEMH B
CBOEMY XKHTTI

10) I usually have clear, explainable reasons
for my decisions

10) 3a3Bruuaii 1 MOXKyY YiTKO Ta 3pO3yMiIO
OOI'PYHTYBaTH NPUYHHHU CBOIX pillIeHb

Rational Engagement

Payionanvna 3anyuenicmeo

11) I try to avoid situations that require
thinking in depth about something*

11) 51 Hamararocsi yHUKATH CUTYaIlil, sKi
BUMAraroTh IOTJIMOJICHOTO aHaJi3y Y1
OCMHCIICHHSI YOI OCh

12) I enjoy intellectual challenges

12) MeHi no106at0ThCsl iHTEIEKTYyalbH1
BUIIPOOYBaHHS

13) I don’’t like to have to do a lot of thinking*

13) MeHi He mog00a€eThCst Oarato nIymMaTH
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14) I enjoy solving problems that require hard
thinking

14) 51 HacoMOMKYIOCH PilIEHHIM MIPO0OJIeM, 110
BHUMAraioTh «HANPYKUTH MO30K»

15) Thinking is not my idea of an enjoyable
activity*®

15) Po3aymu — 11e He Te, SIK 51 CO01 YSBIISIO
MPUEMHY JTISITbHICTD

16) I prefer complex problems to simple
problems

16) MeHi OinbIe TOJ00AIOTHCS CKIIA/THI
3aBJaHHs, HIXK IPOCTI

17) Thinking hard and for a long time about
something gives me little satisfaction*

17) JIoBro 1 Harmosieri1MBo JOBro yMaTH Mpo
I110Ch HE PUHOCUTh MEHI 3a/I0BOJICHHS

18) I enjoy thinking in abstract terms

18) MeHi noyio6aeTscst MipKyBaTH PO
abcTpakTHI pedi

19) Knowing the answer without having to
understand the reasoning behind it is good
enough for me*

19) MeHi 11iIKOM 10CTaTHBO 3HATH BiJATOBI/Ib,
6e3 HeoOX1THOCTI pO3yMiTH 11 OOTPYHTYBaHHSI.

20) Learning new ways to think would be very
appealing to me

20) Mene npuBa0IIt0€ BUBUEHHS HOBUX
C1oco0iB MUCJICHHSI

Experiential Ability

Inmyimueni 30ionocmi

21) I don’t have a very good sense of intuition*

21) ¥ MmeHe He ayXe pOo3BHUHEHE MOYyTTS

22) Using my gut feelings usually works well
for me in figuring out problems in my life.

JloTioMarae MeHi BUPILIYBaTH CBOI )KUTTEBI
npobyieMu

23) I believe in trusting my hunches

23) BBaxkaro, 1o Tpeda 1oBIpATH BJIaCHUM
NePpCAUYTTAM

24) I trust my initial feelings about people *

24) 51 noBipsit0 CBOIM MEPITUM BPaKECHHSIM
L1010 JIFOJIEH

25) When it comes to trusting people, I can
usually rely on my gut feelings

25) Konu cpaBa cTocyeTbes JOBIPH 10
JIIOJIEH, 51 3a3BUYall MOXKY ITOKJIaAaTHCs Ha
CBOIO IHTYIIIIIO

26) If I were to rely on my gut feelings, |
would often make mistakes

26) SIxOu 51 mokazaBcs Ha CBOIO 1HTYIMIIO, 5T O
4acTo poOUB(J1a) MOMUIKU

27) I hardly ever go wrong when I listen to my
deepest gut feelings to find an answer

27) 51 maitxe HIKOIM HE TOMUJISIOCS, KOJIH
IPUCITYXal0Cs 10 CBOI'O «BHYTPIIIHBOTO
ToJIOCY», II00 3HAWTH BIAMOBIIb

28) My snap judgments are probably not as
good as most people’s*

28) Moi nocrmiiniHi BUCHOBKH, MaOyTh, HE TaKi
MPaBUJIbHI, SIK Y OUIBIIOCTI JIFOACH

29) I can usually feel when a person is right or
wrong, even if [ can’t explain how I know

29) S 3a3Bu4aii BiI4yBar0, KOJH JIFOJIMHA TIpaBa
YH HETIpaBa, HaBITh SKIIO HE MOXKY MOSICHUTH,
3BIJIKH 5 II€ 3HAIO

30) I suspect my hunches are inaccurate as
often as they are accurate*

30) ITimo3proto, 1m0 Moi nepeadyTTs OyBalOTh
HETOYHUMH TaK CaMO 4acTo, SIK 1 TOUHUMH

Experiential Engagement

Inmyimuena 3anyuenicmep

31) I like to rely on my intuitive impressions

31) Meni mogo6aeThCs MOKIAAATHCS HA CBOT
IHTYITUBHI Bpa)KEHHS

32) Intuition can be a very useful way to solve
problems

32) Iaryinist Moxke OyTH Jy»e KOPUCHUM
CIoco0OM BHUPIIICHHS TPOOIEM

33) I often go by my instincts when deciding
on a course of action

33) 51 wacTo Kepyrocs CBOIMU iHCTUHKTaMH,
00MparoUn NUISIX JTid

34) I don’t like situations in which I have to
rely on intuition*®

34) Meni He T0100aI0THCS CUTYAIlIi, B IKUX 5
NMOTPiOHO MOKJIAIATHCS HA IHTYIilIO™*

35) I think there are times when one should
rely on one’s intuition

35) A mymato, o OyBarOTh MOMEHTH, KOJIH
noTPiOHO MOKJIAJATHCSI HAa CBOKO 1HTYIIIO
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36) I think it is foolish to make important
decisions based on feelings™

36) BBaxaro, 1110 HEpO3yMHO NpUMaTH
B)KJIMBI PIIIICHHS] HA OCHOB1 MOYYTTIB

37) I don’t think it is a good idea to rely on
one’s intuition for important decisions™

37) Aymaro, 110 MOKJIaaTUCS Ha IHTYIIII0 TPH
MPUIHATT] BOKJIMBUX PIIICHb — 1€ TIOTaHa i1es

38) I generally don’t depend on my feelings to
help me make decisions*

38) S 3a3Buuail He 3aIeXKy BiJ] CBOIX MOYYTTIB,
KOJIM TPUHMAI0 PillIeHHS

39) I would not want to depend on anyone who
described himself or herself as intuitive™*

39) S He x0TiB OM 3a€KaTH Bl KOTOCh, XTO
onucye cede SIK IHTYITUBHY JIIOJAUHY

40) I tend to use my heart as a guide for my
actions

40) S cxunpHUM KEpyBaTUCS CEPLIEM Y CBOIX
JSIX Ta PIIEHHSIX

[Tpum. * - peBepcHi nuTanHs. [xepeno anriaoMmoBHoro Tekery: Keaton S. A. Rational-Experiential
Inventory-40 (REI-40). In book: The Sourcebook of Listening Research: Methodology and
Measures (pp.530-536). 2017. DOI:10.1002/9781119102991.ch59

b.4. InBenTap xornituBHux ctwiaiB CoSI (Cognitive Style Indicator: Cools, Van Den Broeck &

Bouckenooghe, 2006)

Knowing style

ITiznanna

(K1) I want to have a full understanding of all
problems.

S Xouy MaTH IOBHE PO3yMiHHS BCiX MTPOOIIEM.

(K2) I like to analyze problems.

S mo0r0 aHai3yBaTu NpobJIeMu.

(K3) I make detailed analyses.

S pobmro getanpHUM aHami3

(K4) I study each problem until I have
understood the underlying logic.

51 BUBUAO KOXKHY MPOOJIEMY, IOKH HE
3pO3yMilO i JIOTIKY.

(K5) I like to know the underlying principles
and theories

MeHni nogo0aeTbest 3HATH OA3UCHI TPUHITUATIN
Ta Teopil.*

Planning style

Inanysannsn

(P1) Developing a clear plan is very important
to me.

st MeHe TyKe BaXXJIMBE YiTKE TIaHyBaHHS.

(P2) I always want to know what should be
done when.

Sl 3aBx1M X0uy 3HATH, 110 1 KOJIM Tpeda
pOOHTH.

(P3) I like detailed action plans.

MeHi noxo0arThC NeTANbHI [UIaHA .

(P4) I prefer clear structures to do my job.

S1 9iTKO CTPYKTYPYIO BUKOHAHHS CBOEI pOOOTH.

(P5) I prefer well prepared meetings with a
clear agenda and strict time management.

S Bignato nepeBary 100pe miAroTOBICHUM
3yCTpiuaM i3 YiITKUM TOPSAKOM JICHHUM i
IUTAHYBaHHSIM 4Yacy.

(P6) I make definite engagements, which |
follow up meticulously.

Sl peTenpHO CTEXKy 32 BAKOHAHHSM B3SITUX Ha
cebe 30008’ s13aHb.

(P7) A good task is a well prepared task.

l"apue 3aBnanHs — 11€ 1O0OpE MIATOTOBIICHE
3aBJIaHHI.

Creating style

Kpeamuenicmp

(C1) I like to contribute to innovative
solutions.

MeHi moo0aeTbest CIpUATH IHHOBALITHUM
PIIIICHHSIM.

(C2) I prefer to look for creative solutions.

S mo0ITI0 IIyKaTH TBOPYI pillIeHHS.

(C3) I am motivated by ongoing innovation.

BrpoBaykeHHs iIHHOBAIliii MEHE MOTHBYE.

(C4) I like much variety in my life.

MeHi 10100a€ThCsl pI3HOMAHITHICTD Y KHTTI.

(C5) New ideas attract me more than existing
solutions.

Hogi inei npuBabIto0Th MEHE ONIbIIIE, HiXK
ICHYIOY1 PIIICHHS.

(C6) I like to extend the boundaries.

MeHi m0100a€ThCsl PO3LUIMPIOBATH MEXI.

(C7) I try to avoid routine

S Hamararocsi yHUKaTH PYTHHHU.

* MUTaHHS JT0/IaHe 3 MOTICPEAHBOI BepCii ONMUTYBAIbHUKA
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B.5. lianpuemunuska opientanis (Covin & Wales, 2012, nonoBaeHa ta Moau¢ikoBaHa).

Miii GizHec (miapo3/ii) MepeBaXHO HAJAIITOBAHUH HA. ..

NPOCYBaHHS MEPEBIPEHUX Ta
BUTMIPOOYBaHMX MPOTYKTIB a00
HOCJIyT

3210123

JOCITIJKEHHS Ta PO3POOKH,
TEXHOJIOT1YHE JIiIEPCTBO, IHHOBAIIi1

CKiTbKM HOBHUX JIiHIH MPOAYKTIB 200 MOCIyT Mae Baul Oi3Hec (MiIpO3/in) Ha PHHKY

MIPOTSITOM OCTaHHIX TPHOX POKIB?

2 | Hemae HOBuX JiHIN NpOAYKTIB 200 3210123 Jy»xe 6araTo HOBHX JIiHIH
MOCIyT MPOAYKTiB 200 mociayr

3 3MiHM B JIiHIHKaX NPOAYKTIB 200 3MiHM B JIiHIAKAX MPOAYKTIB 200
MOCIYT MEPEBAXKHO MaJu 3210123 | mocnyr Oynu nepeBaskHO
HE3HAYHHUH XapaKTep KapAMHATBHI
Y po0oTi 31 KOHKYpeHTaMu Miii O6i3Hec (miapo3ain)...

4 gangqaﬁ pearye Ha fii, siKi 3210123 33}331/1@112 IHIIIFOE 111, Ha K1
IHIIIIOI0Th KOHKYPEHTH BiJIMOBIIAFOTh KOHKYPEHTH

5 Ty’K€ PIIKO € MmepIuM Oi3HeCoM, Jy’K€ 4acTo € TepIIUM Oi3HECOM,
KU TIPEACTaBJIsIE HOBI SIKUU IIPEJICTABIISIE HOBE
MPOTYKTH/TIOCTYTH, 3210123 | npoayKTH/TIOCTYTH,
aJIMiHICTpaTHUBHI METO/IH, aJIMiHICTpaTHUBHI METO/IH,
orepalliifHi TEXHOJIOT11 Ta 1H. oTepalliifHi TEXHOJIOT1i TOIIO

6 3a3BHYall IIparHe yHUKAaTH 3a3BHYall IPUINMa€E KOHKYPEHTHY
KOHKYPEHTHUX 3.i:I‘KHeHB, Bi,[[,[[?.IOLIE/I 3210123 MO3UIIII0 Ta NParHe «3HUIICHHS
TepeBary Mo3HIIii «KHBH caM 1 Jai KOHKYPEHTIB)»

KUTH THITM

7 | Ma€e TEHACHIIIIO «CJITyBaTH 3a BHIIEPEIKYE IHIINX KOHKYPEHTIB y
Ji1epoM» y BIIPOBAKEHHI HOBUX 3210123 | BupoBapkeHHI HOBUX e abo
MPOJIYKTiB 200 i1eit MIPaKTHUK
3aranoM B KepiBHUIITBI CBOIM 0i3HECOM (TiIPO3/ILIOM) MH. ..

8 CXUJIBHI 10 MPOEKTIB 3 HU3bKUM CXUJIBHI 10 POEKTIB BUCOKOTO
piBHEM pH3HUKY (HOPMAaJIBHOIO Ta 3210123 | pusuky (3 maHcaMu Ha J1yKe
BH3HAYCHOIO CTABKOIO MPHUOYTKY) BHCOKY Bijy1auy)

9 | gepe3 0coOIMUBOCTI CBOTO Yepes xapakTep cepeoBUIIa
cepenoBHIla (PUHKY) HAMaraeMoch 3210123 (puHKY) BIaeMOCs 10 CMUTUBUX,
HOT0 TOCITIHKYBAaTH TTOCTYTIOBO I IUPOKOMACIITAOHUX JIIH JUIS
00epexKHO JTOCSITHEHHSI IIeH Gipmu
Konm Mu cTKaeEMOCS 3 CUTYaIlisIMU YXBAJICHHS PIllIeHb, 1110 BKIIOYAIOTh
HEBU3HAYEHICTh, Mili Oi3Hec (miIpo3/1ia) 3a3BUYail. ..

10 | 3aiimae 0OepexHy O3y «IOYEeKaH 1 MpUiiMae CMUJIMBY, arpECUBHY

MOUBUCS», 00 MiHIMI3yBaTH
HWMOBIPHICTh KOIITOBHUX TTIOMHJIOK

3210123

MO3HI1i10, 11100 MaKCUMIi3yBaTu
HWMOBIPHICTh BUKOPHUCTAHHS
IMOTEHI[IMHAX MOXJIMBOCTEN

Crukarounck 3 mpo0aeMaMu, KepiBHUITBO Hamoi QipMHu:

11

peTesbHO BUBYA€E MpolieMy, mepin
HI)K BUKOPHUCTOBYBATH PECYPCH LIS
il BUpIIICHHS

3210123

MIBUAKO BUTpayae Tpolli Ha
MO>KJIMBI PilICHHS, SKIIO
npoOeMH CTPUMYIOTh Hac




B.1. OnucoBi CTATHCTHKH

Jdonatoxk B
OnucoBa craTucTuKa y BUdipui kepiBHHMKIB 0i3Hecy
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Cran npod. cipas | 23,550 | ,6135 | 25,00 | 28,00 | 6,4052 | 41,028 | -,563 | -,561 | 25,0 | 9,0 34,0
I'pymoBa mikana 38,623 | ,3739 | 39,00 | 40,00 | 3,9034 | 15,237 | -,530 | -,248 | 16,0 | 29,0 | 45,0
ycmixy/HeBaayi
ITubHICTH 9,458 ,1953 110,00 | 10,00 | 2,0391 | 4,158 | -844 |,309 |9,00 | 3,0 12,0
lNnepnwibhicts | 2,504 ,1846 | 2,00 1,00 1,9275 | 3,715 | ,882 |,740 | 9,00 | ,00 9,00
[Nepexananns 3,027 ,2004 | 3,00 3,00 2,0925 | 4,379 | ,568 | -,340 | 9,00 | ,00 9,00
BIAIIOBiAJILHOCTI
Ipokpacrunamis | 3,192 ,2340 | 3,00 ,00 2,4437 15972 |.,598 | -,181 | 10,0 | ,00 10,0
CrpuitHATHI 13,256 | ,5341 | 12,00 | 9,00 5,5767 | 31,10 | ,913 | .,933 | 27,0 | 4,00 | 31,0
cTpec
Hampyx. 9,761 ,3677 | 9,00 9,00 3,8391 14,74 | ,671 | ,170 | 17,0 | 4,00 | 21,0
cuTyari
Hecraua pecypcis | 3,495 ,2063 3,00 3,00 2,1543 | 4,641 1,124 | 1,99 12,0 | ,00 12,0
ParjionanbHuit 18,945 | ,2625 | 19,00 | 19,00 | 2,7414 | 7,515 |,053 | -193 | 13,0 | 12,0 | 25,0
CTHJIb
[HTYyiTHBHUI 18,367 | ,2187 | 18,00 | 18,00 | 2,2838 | 5,216 | -,069 | -,271 | 11,0 | 13,0 | 24,0
CTHJIh
3anexnuuii ctwe | 13,238 | 3616 | 13,00 | 14,00 | 3,7759 | 1426 | ,000 | -,584 | 17,0 | 5,00 | 220
YHukarouni 10,146 | ,4071 | 10,00 | 10,00 | 4,2509 | 18,07 | 1,096 | 1,26 | 20,0 | 5,00 | 25,0
CTHIIh
Cronrannmii cruy 14,348 | ,3013 | 15,00 | 15,00 | 3,1457 | 9,896 | -232 | -,116 | 15,0 | 6,00 | 21,0
ParionanbHi 41,623 | 4318 | 42,00 | 42,00 | 4,5088 | 20,33 | -,348 | -,535 | 19,0 | 31,0 | 50,0
3110HOCTI
ParionanbHa 38,633 | ,5012 | 39,00 | 39,00 | 5,2328 | 27,38 | -,100 | -,849 | 21,0 | 28,0 | 49,0
3aJTy9CHICTh
ParioHanbHICTD 80,2569 | ,8589 | 82,00 | 70,00 | 8,9674 | 80,41 | -293 | -, 765 | 39,0 | 60,0 | 99,0
IaTyiTHBHI 35,669 | ,4794 | 36,00 | 36,00 | 5,0056 | 25,06 |-,175 |,070 | 23,0 | 24,0 | 47,0
3110HOCTI
IuTyiTuBHA 32,431 | ,5003 | 32,00 | 32,00 |5,2234 | 27,28 |,235 |-260 | 24,0 | 21,0 | 45,0
3aITy4YeHiCTh
[HTYITHBHICTD 68,100 | ,8767 | 68,00 | 66,00 | 9,1539 | 83,79 |.,143 |,139 | 44,0 | 48,0 | 92,0
[MizHanHs 4,108 L0513 14,20 4,00 ,53578 | 287 -150 | -,704 | 2,20 | 2,80 | 5,00
[InanyBaHHs 3,965 ,0419 | 3,88 3,63 ,43795 | ,192 281 | -,707 | 1,88 | 3,13 | 5,00
KpearuBHicTh 3,828 0542 | 3,75 3,75 ,56642 | 321 ,094 | -,539 12,50 [ 2,50 |5,00
3arajpHa camo- 30,834 | ,2585 | 31,00 | 31,00 | 2,6995 | 7,287 | -,089 |,790 | 15,0 | 23,0 | 38,0
e(eKTUBHICTD
Kop. mixana npod.| 5,264 ,0386 | 5,33 5,50 ,4038 ,163 =577 1,096 | 2,00 | 4,00 | 6,00
camMoeeKTHBHOCTI
Onrtumizm 10,568 | ,1453 | 11,00 | 12,00 | 1,5175 |2,303 | -1,37 [ 2,18 | 7,00 | 5,00 | 12,0
[ecumizm 1,981 ,1981 | 1,00 0,00 2,0682 | 4277 | 1,535 3,12 | 11,0 | ,00 11,0
CymMaphwuii 20,623 | ,2609 | 21,00 | 23,00 |2,7243 | 7,422 | -916 | ,555 | 12,0 | 12,0 | 24,0
nmokasHuk LOT
[TporuoctuuHa 21,348 | ,5033 | 21,00 | 21,00 | 5,2552 | 27,618 |.,237 | -823 | 21,0 | 13,0 | 34,0
TPHUBOT'a
I'witroya Tpusora | 11,110 | ,3577 | 11,00 | 10,00* | 3,7350 | 13,951 | 488 | ,287 | 18,0 | 4,00 | 22,0
Iaronepanthicts | 32,440 | ,7917 | 32,00 | 26,00 | 8,2657 | 68,323 | ,452 | -,197 | 39,0 | 17,0 | 56,0
JI0O HCBU3HAYCHOCT]
IHHOBAIIIHICTh 4,1223 | ,14050 | 4,0000 | 4,00 | 1,46682 | 2,152 |,029 | -,652 | 6,00 | 1,00 | 7,00
ITpoakTHBHICTH 3,7844 | ,09603 | 3,7500 | 4,00 1,00258 | 1,005 | ,421 | -,300 | 4,25 | 2,25 | 6,50




235

PusukoBaHiCTh 3,2936 | ,11212 | 3,2500 | 3,25 1,17055 | 1,370 | ,579 |.,252 | 5,25 | 1,00 | 6,25

MMignpuemanipka | 3,7039 | ,08919 | 3,6364 | 3,55 93116 | ,867 066 | -,714 | 391 | 1,55 | 545

opi€eHTAaIlis

AKTHBHICTb 59174 | ,2026 | 6,00 5,000 | 2,1153 | 4475 | -,160 | -,542 | 9,00 | 1,00 | 10,0

Arpecis-Bopoxicty 4,6239 | ,2222 | 4,50 4,00* | 2,3205 5,385 236 | -,790 | 9,50 | ,00 9,50

IMmynbcuBHMIA 3,1789 | ,2001 | 3,00 3,00 2,000 | 4,368 |,319 | -473 | 9,00 | ,00 9,00

MOITYK BpaKeHb

Hetipotuzm- 2,7202 | ,1903 | 2,50 2,00 1,9877 | 3,951 1,171 | 1,252 | 9,00 | ,00 9,00

TPHUBOTA

ToBapucKicTh 3,2798 | ,1906 | 3,00 2,00 1,9900 | 3,960 | ,519 | -561 | 8,50 | ,00 8,50

B.2. One-Sample Kolmogorov-Smirnov Test

N Normal Parameters Most Extreme Differences Kolmo- Asymp.
Mean Std. Absolute | Positive | Negative | gorov- Sig. (2-
Deviation Smirnov Z | tailed)

Bik 109 43,422 8,404 ,069 ,069 -,044 ,720 ,679
I'pymn. mik. yemixy/HeBaadi 109 38,624 3,903 ,106 ,051 -, 106 1,103 ,000
Cran npodeciiiHux crpas 109 23,550 6,405 115 ,070 -, 115 1,202 111
CrpuitHsiTuii crpec 109 13,257 5,577 ,115 115 -,063 1,198 ,114
HanpyskeHicTh cuTyarii 109 9,761 3,839 ,L108 ,108 -,067 1,130 ,155
Hecraua pecypcis 109 3,495 2,154 ,178 ,178 -,097 1,859 ,002
TTuneHICTE 109 9,459 2,039 173 ,106 -,173 1,811 ,003
linepnmipHICTE 109 2,505 1,928 ,154 ,154 -,097 1,605 ,012
Ilepexnananus 109 3,028 2,093 ,157 ,157 -,075 1,635 ,010
B1AIIOBIAILHOCTI
[IpokpacTuHartist 109 3,193 2,444 ,128 ,128 -,096 1,332 ,057
ParionanpHuii CTUIbL 109 18,945 2,741 ,097 ,097 -,068 1,018 ,251
[HTYiTUBHUHN CTHIIb 109 18,367 2,284 ,106 ,088 -, 106 1,106 ,173
3aexHUH CTHIIb 109 13,239 3,776 ,075 ,062 -,075 ,786 ,566
VHUKaIOUMil CTUIIb 109 10,147 4251 ,128 ,128 -, 113 1,341 ,055
CIOHTaHHUN CTHIIb 109 14,349 3,146 ,096 ,070 -,096 1,000 ,270
ParionansHi 3110HOCTI 109 41,624 4,509 ,075 ,067 -,075 ,783 ,573
Buxopucranss pamio 109 38,633 5,233 ,079 ,069 -,079 ,830 ,497
ParioHanbpHICTE 109 80,257 8,967 ,093 ,087 -,093 ,967 ,307
IHTYiTHBHI 371I0HOCTI 109 35,670 5,006 ,094 ,065 -,094 ,983 ,289
Buxopucranss iHTYiLi 109 32,431 5,223 ,099 ,099 -,045 1,032 ,237
[HTYITHBHICTH 109 68,101 9,154 ,076 ,076 -,074 ,789 ,562
TlizHanus 109 4,1083 ,53578 ,087 ,075 -,087 ,905 ,386
IInanyBanHs 109 3,9656 ,43795 111 111 -,064 1,156 ,138
KpeatuBHicTh 109 3,8280 ,56642 ,078 ,078 -,075 ,811 ,526
3arain. camoe(heKTUBHICTh 109 30,835 2,699 ,104 ,104 -, 103 1,082 ,192
Kopotka mk. mpodeciitHoi 109 5,265 0,404 ,133 ,068 -,133 1,387 ,043
caMOoe()eKTHBHOCTI
Onrumism 109 10,568 1,517 ,227 ,173 -,227 2,365 ,000
ITecumizm 109 1,9817 2,068 ,194 ,194 -,169 2,022 ,001
Cymap. nokaznuk LOT 109 20,623 2,724 ,134 ,108 -,134 1,395 ,041
IIpornoctuyHa TpuBOra 109 21,349 5,255 ,090 ,090 -,087 ,935 ,346
I'HiTIOUa TpHBOTA 109 11,110 3,735 ,099 ,099 -,053 1,033 ,237
[HTONMEpaHTHICT 1O 109 32,440 8,266 ,094 ,094 -,058 ,981 ,291
HEBH3HAYECHOCTI
IHHOBALIHHICTE 109 4,1223 1,466 ,083 ,076 -,083 ,869 ,437
[IpoakTUBHICT 109 3,7844 1,002 ,122 ,122 -,064 1,278 ,076
Pu3HKOBaHICTD 109 3,2936 1,170 ,091 ,091 -,052 ,954 ,322
[MignpuemHaUIBEKA 109 3,7039 931 077 ,060 -,077 ,803 ,539
opieHTAaIlis
AKTHBHICTb 109 5,917 2,115 ,063 ,053 -,063 ,653 787
Arpecisi-BOpOXKiCTh 109 4,624 2,321 ,081 ,081 -,067 ,845 473
IMnyJsBC. MOUIYK BpaXeHb 109 3,179 2,090 ,090 ,090 -,064 ,939 ,341
Helipotusm-tpuBora 109 2,720 1,988 ,141 ,141 -,086 1,475 ,026
ToBapucKicTh 109 3,280 1,990 ,120 ,120 -,063 1,256 ,085




Homarok I'

IopiBHsiHHS MiABUOIPOK pi3HOI cTaTi (t-kKpuTepiil CThIOAEHTA)

I'pyna 1 — gonoBiku, 49 oci6

I'pyna 2 — xinku, 60 ocid

I'.1. I'pynosi cratuctuku (Group Statistics)

CTaTh N Mean Std. Deviation Std. Error Mean
Bik 1,00 49 41,3673 7,34193 1,04885
2,00 60 45,1000 8,89239 1,14800
I'pynoBa mikana ycmixy/nesaadi 1,00 49 38,2449 3,96616 ,56659
2,00 60 38,9333 3,85705 ,49794
Cran npodeciiiHux cripas 1,00 49 23,3673 7,69928 1,09990
2,00 60 23,7000 5,17916 ,66863
CrpuitHsatuii ctpec 1,00 49 13,4490 7,23147 1,03307
2,00 60 13,1000 3,78534 ,48869
IMuibHICTE 1,00 49 9,7755 1,88487 ,26927
2,00 60 9,2000 2,13764 ,27597
lNnepnunpHiCTH 1,00 49 2,4286 1,97906 ,28272
2,00 60 2,5667 1,89885 ,24514
[epexnamanus 1,00 49 3,1837 2,36884 ,33841
BIZINOB1AJIBHOCTI 2,00 60 2,9000 1,84758 ,23852
[pokpactunHaris 1,00 49 3,0612 2,60934 ,37276
2,00 60 3,3000 2,31648 ,29906
ParioHaIbHUI CTHIIB 1,00 49 19,1837 2,29740 ,32820
2,00 60 18,7500 3,06221 ,39533
[HTYiTUBHUI CTHIIB 1,00 49 18,2653 1,91241 ,27320
2,00 60 18,4500 2,56062 ,33057
3aae)KHHI CTUIIb 1,00 49 13,6531 4,21580 ,60226
2,00 60 12,9000 3,37338 ,43550
VHuKaouni CTUIb 1,00 49 10,8571 5,06211 ,72316
2,00 60 9,5667 3,38675 ,43723
CIIOHTaHHUH CTHIIb 1,00 49 14,3061 3,11718 ,44531
2,00 60 14,3833 3,19476 ,41244
PamionansHi 3110HO0CTI 1,00 49 42,0000 4,74781 ,67826
2,00 60 41,3167 4,31981 ,55768
BukopucranHs pario 1,00 49 39,7551 5,08073 , 72582
2,00 60 37,7167 5,21761 ,67359
PamioHanbpHICTh 1,00 49 81,7551 8,96180 1,28026
2,00 60 79,0333 8,85852 1,14363
[HTYITHBHI 31I0HOCTI 1,00 49 35,5102 3,65218 , 52174
2,00 60 35,8000 5,91407 ,76350
Bukopucranus iHTYIIil 1,00 49 32,5918 3,25268 ,46467
2,00 60 32,3000 6,42638 ,82964
[aTYiTHBHICTR 1,00 49 68,1020 5,80318 ,82903
2,00 60 68,1000 11,22452 1,44908
[TisHaHHS 1,00 49 4,1469 ,45236 ,06462
2,00 60 4,0767 ,59727 ,07711
[InanyBanHs 1,00 49 4,0204 ,41798 ,05971
2,00 60 3,9208 45214 ,05837
KpeatuBHicTb 1,00 49 3,8954 ,56038 ,08005
2,00 60 3,7729 , 57004 ,07359
3aranpHa caMOe(DEKTUBHICTh 1,00 49 30,0816 2,50696 ,35814
2,00 60 31,4500 2,71484 ,35048
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Kopotka mikana mpodeciiinoi 1,00 49 5,2586 ,38176 ,05454
caMoe(heKTHBHOCTI 2,00 60 5,2695 42411 ,05475
JKutreBa opieHTaris 1,00 49 20,3878 3,01259 ,43037
2,00 60 20,8167 2,47353 ,31933
[IporHoctruyHa TpuBoOra 1,00 49 22,2449 5,85068 ,83581
2,00 60 20,6167 4,63623 ,59853
I'HiTrOUYa TpUBOIa 1,00 49 11,8367 4,02775 ,57539
2,00 60 10,5167 3,39737 ,43860
[HTONEpaHTHICTE 10O 1,00 49 34,0612 9,54247 1,36321
HEBHU3HAYEHOCTI 2,00 60 31,1167 6,85712 ,88525
IHHOBALIHHICTE 1,00 49 3,8844 1,55240 22177
2,00 60 4,3167 1,37564 ,17759
IIpoakTHBHICTH 1,00 49 3,8010 ,84159 ,12023
2,00 60 3,7708 1,12398 ,14511
CXUIBHICTD 10 PU3HUKY 1,00 49 3,5918 1,34115 ,19159
2,00 60 3,0500 ,95425 ,12319
[TinmprueMHULIBKA OpieHTALTIS 1,00 49 3,7495 1,00370 ,14339
2,00 60 3,6667 ,87432 ,11287
AKTHBHICTE 1,00 49 5,5816 2,28980 , 32711
2,00 60 6,1917 1,93779 ,25017
Arpecis-BopoxicTh 1,00 49 5,0510 2,28502 ,32643
2,00 60 4,2750 2,30957 ,29816
IMnynbcuBHU nomryk Bpaskens 1,00 49 3,6939 2,03566 ,29081
2,00 60 2,7583 2,05536 ,26535
Hefipotusm-TpuBora 1,00 49 2,7143 2,47698 , 35385
2,00 60 2,7250 1,49696 ,19326
ToBapuckicTs 1,00 49 2,8367 2,09012 ,29859
2,00 60 3,6417 1,84366 ,23802
I'.2. IlopiBHsiHHS He3a 1e;kHUX BUOIpOK (Independent Samples Test)
t-test for Equality of Means
Levene's Test ) 95%
for Equality % 31 58 Confidence
of Variances & S | £ 8 | Interval of the
|l s5&8| =g Difference
en O H helh=)
F Sig. t df x| A | @48 |Lower | Upper
Bik Equal varian. assumed 1,323 | ,253| -2,355 107 ,020| -3,732| 1,585] -6,875| -,590
Equal varian. not assum. -2,400 106,98 | ,018| -3,732| 1,554| -6,815| -,650
I'pynoa Equal varian. assumed ,1521 ,698] -915 107 | ,362| -,6884|,75217| -2,1791,80265
mKana ycrnixy — Equal varian. not assum. -913 | 101,51 ] ,364| -,6884|,75431 | -2,184],80781
Cran nmpodec.  Equal varian. assumed 10,2931 ,002| -,269 107 | ,789| -,3326| 1,238 -2,788| 2,122
crpaB Equal varian. not assum. -,258 181,029 ,797| -,3326| 1,287 -2,893| 2,228
CrpuiiHsaTuit Equal varian. assumed 20,603 | ,000 ,324 107 | ,747 , 348 1,078 -1,788 | 2,486
CcTpec Equal varian. not assum. , 305 69,07] ,761 , 348 1,142] -1,930| 2,628
Hanpyxenicte  Equal varian. assumed 18,515] ,000| -,315 107 ,753| -,234 , 7421 -1,705 1,237
cuTyauii Equal varian. not assum. -299 | 72,48 ,766| -,234 , 782 -1,793| 1,325
Hecraua Equal varian. assumed 7,135 ,009| 1,412 1071 ,161 ,582 412 -235( 1,401
pecypcis Equal varian. not assum. 1,351 77,38| ,181 ,582 A31 | -276| 1,442
[MuapHICTH Equal varian. assumed 2,008 | ,159| 1,474 107 | ,143 ,575 , 3900 -,198| 1,349
Equal varian. not assum. 1,4931 106,34 ,138 575 , 385 -,188| 1,339
Inep- Equal varian. assumed ,1501 ,6991 -371 107 | ,712| -,138 3721 -,876 ,600
MUIBHICTh Equal varian. not assum. -,369110090| ,713| -,138 3741 -,880 ,604
Iepexnananas Equal varian. assumed 5,363 ,022 ,702 107 | ,484],28367|,40387| -,516] 1,084
BiamoBiganeH.  Equal varian. not assum. ,6851 89,55 ,495],28367|,41402| -,538] 1,106
Ipokpactuna- Equal varian. assumed 951 ,332| -,506 107 | ,614] -,2388 | ,47216| -1,174 ,697
st Equal varian. not assum. =500 96,98 | 618 -,2388|,47790| -1,187 ,709
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Parionanerauit  Equal varian. assumed 4,666 | ,033 ,820 107 | ,4141,43367|,52866| -,614| 1,481
CTUIIb Equal varian. not assum. ,8441 106,29 ,401| ,43367,51381| -,584| 1,452
[aTyiTHBHU] Equal varian. assumed 7,518 ,007| -,418 107 | ,677| -,1846 | ,44144| -1,059 ,690
CTHJIb Equal varian. not assum. -4311106,21 | ,668| -,1846| ,42886| -1,034 ,665
3anexHuit Equal varian. assumed 2,960 ,088| 1,036 107 | ,302|,75306,72679| -,687| 2,193
CTHJIb Equal varian. not assum. 1,013 91,06| ,314],75306|,74322| -,723| 2,229
VHukarounit Equal varian. assumed 5,050] ,027] 1,588 107 | ,115] 1,2904 8121 -,320( 2,901
CTHUJIb Equal varian. not assum. 1,527 80,73 ,131] 1,2904 8451 -391| 2,971
CnoHTaHHUH Equal varian. assumed ,623 | 432 -,127 107] ,899| -,077 ,608 | -1,283 | 1,129
CTUJIb Equal varian. not assum. -,1271103,63| ,899| -,077 ,606 | -1,280| 1,126
Parionansui Equal varian. assumed ,L105] ,746 , 786 107 | ,434 ,683 ,869 | -1,040| 2,407
3110HOCT1 Equal varian. not assum. 778 | 98,29 ,438| 683 ,878 | -1,059 | 2,425
Buxkopucranns Equal varian. assumed 4311 ,513| 2,053 107 ,043] 2,038 ,992 ,070 | 4,006
patio Equal varian. not assum. 2,0591 103,70 ,042| 2,038 ,990 ,074| 4,002
Parionais- Equal varian. assumed 1421 ,707 | 1,587 107 ,115| 2,721 1,714 -,677| 6,120
HICTb Equal varian. not assum. 1,5851102,21| ,116| 2,721 | 1,716| -,683] 6,126
IatyiTuBHI Equal varian. assumed 6,958 | ,010| -,299 107 ,765| -,289(,96792] -2,208| 1,628
3116HOCTI Equal varian. not assum. -,3131 100,13 | ,755| -,289|.,92474| -2,124| 1,544
Buxopucranas Equal varian. assumed 28,167 ,000 ,289 107 ,773 2911 1,010 -1,710| 2,294
iHTYini{ Equal varian. not assum. ,307] 90,83 ,760| ,291 950 -1,597 | 2,180
IaryituBaicts  Equal varian. assumed 19,7641 ,000 ,001 107 ] ,999 002 1,770] -3,508 | 3,512

Equal varian. not assum. L0011 91,84 ,999 ,0021 1,669 -3,313( 3,317
[Tisnanns Equal varian. assumed 4,387 ,039 ,679 107 | ,498 ,070 ,L1031 -,134 275

Equal varian. not assum. ,698 |1 106,44 ,486 ,070 ,L100( -, 129 ,269
[TnanyBanHs Equal varian. assumed , 7291 ,395( 1,183 107 ,239 ,099 084 -067 ,266

Equal varian. not assum. 1,1921 105,32 ,236 ,099 ,083 | -,065 ,265
Kpearusuicte  Equal varian. assumed , 2881 ,5921 1,125 107 | ,263 ,122 ,L1081 -,093 ,338

Equal varian. not assum. 1,126 103,35 ,263 ,122 ,L108 | -,093 ,338
3aramsHa camo- Equal varian. assumed 1,043 1 ,309] -2,709 107 ,008| -1,368 , 5051 -2,369 | -,366
eekTHBHICTh  Equal varian. not assum. -2,7311 105,351 ,007| -1,368 501 2,361 -,374
[podeciiina Equal varian. assumed ,000| ,983| -,139 107] ,890] -,010 078 -,165 ,143
camoeektuB.  Equal varian. not assum. -,141[105,95] ,889| -,010 077 -,164 ,142
Kurrena Equal varian. assumed 3,167 ,078| -.816 107 ,416| -,428 5925 -1,470 ,612
opieHTAalisA Equal varian. not assum. -,800| 92,57| ,426| -,428| ,535( -1,493| ,635
IIporuoctuyna Equal varian. assumed 43211 ,040( 1,621 107 ,108] 1,628 1,004] -362| 3,619
TpUBOTA Equal varian. not assum. 1,584 9049 ,117| 1,628| 1,028| -413]| 3,670
I'miTroua Equal varian. assumed 1,529 ,219| 1,856 107 ,066| 1,320(,71117] -,0897| 2,729
TpUBOTA Equal varian. not assum. 1,825 94,13 ,071| 1,320],72350| -,1164| 2,756
IaTonepant. mo Equal varian. assumed 7,723 ,006] 1,871 107 ,064| 2,944| 1,573 -,174| 6,063
HeBHM3HaYeHOCTI Equal varian. not assum. 1,812 84,75| ,074| 2,944 1,625| -287| 6,176
IarOBamiitHicTs Equal varian. assumed 4371 ,510] -1,540 107 ,126| -,432 , 280 -,988 ,124

Equal varian. not assum. -1,522 96,88 ,131| -,432 284 -996 ,131
IpoakTuBHicte Equal varian. assumed 8,000 ,006 ,156 107 | ,877 ,030 ,193( -,354 414

Equal varian. not assum. ,1601 106,25 ,873 ,030 L1881 -343 ,403
PusukoBanicte Equal varian. assumed 3,287 ,073| 2,460 107 ] ,016 ,541 ,220 ,105 978

Equal varian. not assum. 2,379 | 84,18 ,020 ,541 ,227 ,088 ,994
[Mignpuemuunip- Equal varian. assumed ,851] ,358 ,461 107 | ,646 ,082 1791 =273 ,439
Ka opieHtanis  Equal varian. not assum. 4541 9594 ,651 ,082 L1821 -279 ,445
AKTHBHICTE Equal varian. assumed 2141 ,645| -1,507 107 | ,135] -,6100 | ,40493 | -1,412 ,192

Equal varian. not assum. -1,4811 94,31 ,142| -,6100| ,41181 | -1,427 ,207
Arpecis- Equal varian. assumed ,639] ,426 | 1,753 107 | ,082|,77602 | ,44259| -,1013| 1,653
BOPOXKICTh Equal varian. not assum. 1,7551 103,11 | ,082|,77602 | ,44211 | -,1007 | 1,652
Imnysbc. mo- Equal varian. assumed ,188 | ,666| 2,374 107 | ,0191,93554(,39406 | ,15437| 1,716
IyK BpaxeHb  Equal varian. not assum. 2,3761 103,07 | ,019],93554|,39367|,15479] 1,716
Hetipotnsm- Equal varian. assumed 15,3281 ,000] -,028 107 ,978| -,0107|,38452] -,7729 ,751
TpHBOTa Equal varian. not assum. =027 75,44 ,979| -,0107| ,40319] -,8138 ,792
ToBapuckicte  Equal varian. assumed 2,022 ,158] -2,135 107 ,035] -,8049 | ,37702| -1,552| -,057

Equal varian. not assum. -2,108 1 96,637 | ,038] -,8049[,38185| -1,562| -,047




IopiBHANBHMI aHAJII3 IPYN 3 PI3HOI0 e(PEKTHBHICTIO XifJILHOCTI

['pyna 1 = ycmimsi, 59 ocid

I'pyna 2 = meycmimi, 25 ocibd
['pyna 3 = mamycnimHi, 25 ocibd

Jonarox J{

J.1. OnucoBi cratuctuxku rpyn (Descriptives)
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95% Confidence
Interval for Mean
Std. Lower Upper | Minim | Maxi
N Mean Deviation | Std. Error | Bound Bound um mum
Bik 1,00 59 42,2542 7,87531 1,02528 40,2019 44,3066 27,00| 60,00
2,00 25 46,2800 11,03978 2,20796 | 41,7230 50,8370 27,001 61,00
3,00 25 43,3200 5,85036 1,17007 | 40,9051 45,7349 35,00| 55,00
Total | 109 43,4220 8,40447 ,80500| 41,8264 45,0177 27,00 61,00
I'pynosa mikana 1,00 59 39,0678 3,18328 ,41443 38,2382 39,8974 33,00 45,00
ycmixy/HeBaayi 2,00 25 35,4800 4,87442 ,97488 33,4679 37,4921 29,00| 45,00
3,00 25 40,7200 2,22711 ,44542 39,8007 41,6393 35,00 45,00
Total | 109 38,6239 3,90344 ,37388 37,8828 39,3650 29,00 45,00
Cran npodeciitaux 1,00 59 24,5085 2,68696 ,34981 23,8082 25,2087 19,00 29,00
crpaB 2,00 25 13,8800 2,78867 ,55773 12,7289 15,0311 9,00 18,00
3,00 25 30,9600 1,59374 ,31875 30,3021 31,6179 29,00 34,00
Total | 109 23,5505 6,40527 ,61351 22,3344 24,7665 9,00 34,00
CripuitHstaii 1,00 59 12,2881 4,21021 ,54812 11,1909 13,3853 4,00 22,00
cTpec 2,00 25 19,4000 5,69356 1,13871 17,0498 21,7502 12,00 31,00
3,00 25 9,4000 2,75379 ,55076 8,2633 10,5367 4,00 16,00
Total | 109 13,2569 5,57674 ,53416 12,1981 14,3157 4,00| 31,00
Owinka 1,00 59 9,2881 2,98300 , 38835 8,5108 10,0655 4,00 17,00
HaTIPy>KEHOCT1 2,00 25 13,7600 3,68872 ,73774 12,2374 15,2826 7,001 21,00
cuTyarii 3,00 25 6,8800 2,31517 ,46303 5,9243 7,8357 4,00 14,00
Total | 109 9,7615 3,83912 , 36772 9,0326 10,4904 4,00| 21,00
Hecraya pecypciz 1,00 59 3,0000 1,56470 ,20371 2,5922 3,4078 ,00 7,00
MTOI0JTAHHS 2,00 25 5,6400 2,61215 ,52243 4,5618 6,7182 2,001 12,00
3,00 25 2,5200 1,32665 ,26533 1,9724 3,0676 ,00 6,00
Total | 109 3,4954 2,15434 ,20635 3,0864 3,9044 ,00[ 12,00
PamionansHuif 1,00 59 19,3051 2,93759 ,38244 18,5395 20,0706 13,00 25,00
CTHUITh 2,00 25 18,6800 2,74955 ,54991 17,5450 19,8150 12,00| 24,00
3,00 25 18,3600 2,15793 ,43159 17,4692 19,2508 15,00 23,00
Total | 109 18,9450 2,74143 ,26258 18,4245 19,4654 12,00 25,00
IaryiTuBHmi ctrne 1,00 59 18,5763 2,56100 ,33341 17,9089 19,2437] 13,00 24,00
2,00 25 18,0000 2,12132 ,42426 17,1244 18,8756 13,00 21,00
3,00 25 18,2400 1,69017 ,33803 17,5423 18,9377 15,00 22,00
Total | 109 18,3670 2,28384 ,21875 17,9334 18,8006 13,00 24,00
Banmexunit ctuas 1,00 59 12,2373 3,81168 ,49624 11,2440 13,2306 5,00 22,00
2,00 25 15,4000 2,27303 ,45461 14,4617 16,3383 11,00 19,00
3,00 25 13,4400 4,06284 ,81257 11,7629 15,1171 6,00 22,00
Total | 109 13,2385 3,77590 ,36167 12,5216 13,9554 5,00 22,00
Vuukaroumii ctinne 1,00 59 9,0678 2,88793 ,37598 8,3152 9,8204 5,00 15,00
2,00 25 15,2800 4,53248 ,90650 13,4091 17,1509 6,00 25,00
3,00 25 7,5600 1,82757 ,36551 6,8056 8,3144 5,001 11,00
Total | 109 10,1468 4,25098 ,40717 9,3397 10,9539 5,00 25,00
CrioHTaHHHUI 1,00 59 13,8475 3,11732 ,40584 13,0351 14,6598 7,00 21,00
CTHUITh 2,00 25 14,2400 2,25979 ,45196 13,3072 15,1728 10,00| 20,00
3,00 25 15,6400 3,68420 , 73684 14,1192 17,1608 6,00 20,00
Total | 109 14,3486 3,14577 , 30131 13,7514 14,9459 6,00 21,00
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ParioHanbHi 1,00 59 42,4915 411630  ,53590[ 41,4188 43,5642 33,00[ 50,00
31i6HOCTI 2,00 25 39,4000 538516 1,07703| 37,1771 41,6229 31,00| 50,00
3,00 25 41,8000 3,80789 | 76158 4002282 433718 32,00 48,00
Total | 109 41,6239 450882 | 43187 40,7678 42,4799 31,00| 50,00
BuKOpHCTaHHS 1,00 59 38,9661 510229  ,66426| 37,6364 40,2958 28,00 48,00
paiio 2,00 25 37,2000 515590 1,03118| 35,0717| 39,3283 | 29,00 49,00
3,00 25 39,2800 555668 | 1,11134| 36,9863 | 41,5737| 28,00| 47,00
Total | 109 38,6330 523284 50122 37,6395| 39,6265| 28,00| 49,00
Parjonansiicts 1,00 59 81,4576 8,31559| 1,08260| 79,2906 83,6247| 63,00[ 98,00
2,00 25 76,6000 | 10,18577| 2,03715| 72,3955| 80,8045| 60,00 99,00
3,00 25 81,0800 8,53385| 1,70677| 77,5574 84,6026| 63,00| 93,00
Total | 109 80,2569 8,06743 |  ,85892| 78,5543 81,9594| 60,00| 99,00
THTyiTHBHi 1,00 59 36,2881 5,58056| ,72770| 34,8315 37,7448 24,00 47,00
31i6HOCTI 2,00 25 34,1600 488774 97755 32,1424 36,1776 24,00 41,00
3,00 25 35,7200 3,16912| 63382 344119 37,0281 30,00 45,00
Total | 109 35,6697 500565|  ,47945| 34,7194 36,6201| 24,00| 47,00
BHKOPUCTAHHS 1,00 59 32,0000 597408 | ,77776| 30,4431 33,5569 21,00 45,00
iHTyiuii 2,00 25 32,4800 424382 | 84876 30,7282 34,2318| 24,00| 40,00
3,00 25 33,4000 4,13320| 82664 | 31,6939| 35,1061 27,00| 42,00
Total | 109 32,4312 522346  ,50032| 31,4395| 33,4229| 21,00| 45,00
[HTYITHBHICTb 1,00 59 68,3051 | 10,40930| 1,35518[ 65,5924 71,0178 49,00 92,00
2,00 25 66,5900 8,91628 | 1,78326| 62,9195 70,2805 48,00 81,00
3,00 25 69,1200 567392 | 1,13478| 66,7779| 71,4621| 60,00| 87,00
Total | 109 68,1009 9,15398 |  ,87679| 66,3630 69,8389| 48,00 92,00
TisHaHHs 1,00 59 4,1424 62262 08106 3,9801| 43046 2,80 5,00
2,00 25 3,9600 44721 08944 37754 41446 320 5,00
3,00 25 4,1760 35270 07054  4,0304| 43216| 3,60 4,80
Total | 109 4,1083 53578 ,05132]  4,0065| 42100 280 5,00
TLiaHyBaHHs 1,00 59 4,0487 45428 05914 3,9303| 41671 3,13[ 5,00
2,00 25 3,9800 46447 09289  3,7883|  4,1717| 3,13| 4,75
3,00 25 3,7550 29199 05840  3,6345| 3.8755| 325 4,50
Total | 109 3,9656 43795 04195] 38824 40487 3.,13| 5,00
KpeaTuBHicTb 1,00 59 3,7966 61846 08052 3.,6354 39578 2,50 5,00
2,00 25 3,6000 A45069| ,00014| 3.4140| 3,7860| 3,13| 4,75
3,00 25 4,1300 40582 |  ,08116|  3,9625| 42975 325| 4,88
Total | 109 3,8280 56642 05425]  3.7204|  3.9355 2.50| 5,00
TTHIbHICTS 1,00 59 9,5254 2,26941 29545|  8,9340| 10,1168] 2,00] 12,00
2,00 25 9,7200 1,76824|  35365| 8,9901| 104499| 6,00 12,00
3,00 25 9,0400 228181 45636 8,0981| 9,9819| 4,00| 12,00
Total | 109 9,4587 2,16253| 20713  9,0481| 9,8693| 2,00| 12,00
Tinepruishicts 1,00 59 1,8305 128858 | ,16776| 1,4947|  2,1663 00 5,00
2,00 25 4,8400 1,84120|  ,36824| 40800 56000 1,00] 9,00
3,00 25 1,7600 1,39284|  27857| 1,1851| 23349 00| 4,00
Total | 109 2,5046 1,92750 | 18462 2,1386] 2,8705 00| 9,00
Tlepekaaanus 1,00 59 2,4407 1,52305| 19828 12,0438 2,8376] 00| 7,00
BiIOBiKanBHOCT 2,00 25 5,4800 1,78232  35646| 47443 62157 1,00 9,00
3,00 25 1,9600 1,61967| 32393 12014 2,6286] 00| 5,00
Total | 109 3,0275 2,09257|  20043| 2.6302| 34248 00| 9,00
Tpokpactunauis 1,00 59 2,6780 1,79502| 23369 22102 3,1458] 00| 6,00
2,00 25 5,8000 2,48328| 49666 47750 6,8250|  ,00| 10,00
3,00 25 1,8000 1,77951|  ,35590|  1,0655| 2,5345| ,00| 5,00
Total | 109 3,1927 244373 23407  2.7287|  3.6566| 00| 10,00
SaranbHa 1,00 59 31,7797 2,54659 | 33154 31,1160 32,4433 26,00 38,00
camoeeKTHBHICTE 2,00 25 28,4400 2,66271|  ,53254| 27,3409 29,5391| 23,00| 33,00
3,00 25 31,0000 1,35401|  ,27080| 304411| 31,5589 28,00] 33,00
Total | 109 30,8349 2,69950|  25857| 303223| 31,3474| 23,00| 38,00
Koporka wkama 1,00 59 5,3447 34204 04465 52553 54341 4,67 6,00
npodeciitroi 2,00 25 4,9336 46631 00326  4,7411| 51261 4,00| 5,83
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camoedektuBHOCcTi 3,00 25 5,4067 ,28496 ,05699 5,2890 5,5243 4,67 5,83
Total | 109 5,2646 ,40381 ,03868 5,1880 5,3413 4,00 6,00
Jucnio3uriitHumit 1,00 59 21,0000 2,36352 , 30770 | 20,3841 21,6159 12,00 24,00
OIITHUMI3M 2,00 25 17,8400 2,28546 ,45709 16,8966 18,7834 13,00 21,00
3,00 25 22,5200 1,58430 , 316861 21,8660 23,1740 18,00 24,00
Total | 109 20,6239 2,72434 ,26094 1 20,1066 21,1411 12,00| 24,00
[MporuHoctu4Ha 1,00 59 21,6271 4,60846 ,59997 | 20,4261 22,8281 13,00| 31,00
TpUBOTa 2,00 25 24,6800 5,86458 1,17292 22,2592 27,1008 | 13,00 34,00
3,00 25 17,3600 3,20000 ,64000 16,0391 18,6809 | 13,00 28,00
Total | 109 21,3486 5,25529 ,503371 20,3509 22,3464 13,00| 34,00
I'nittoua TpuBora 1,00 59 10,3390 3,02068 ,39326 9,5518 11,1262 4,00 18,00
2,00 25 15,3600 3,05341 ,61068 14,0996 16,6204 11,00 22,00
3,00 25 8,6800 2,23084 ,44617 7,7592 9,6008 4,00 15,00
Total | 109 11,1101 3,73507 ,35775 10,4010 11,8192 4,00| 22,00
IaronepantHicts 1,00 59 31,9322 6,83012 ,88921 30,1523 33,7121 18,00 44,00
110 HEBU3HAYEHOCTI 2,00 25 40,0400 8,25369 1,65074 36,6330 43,4470 24,00| 56,00
3,00 25 26,0400 4,80867 ,96173 24,0551 28,0249 17,00 43,00
Total | 109 32,4404 8,26576 ,79172 30,8710 34,0097 | 17,00 56,00
IHHOBALIHHICTE 1,00 59 4,2429 1,39626 ,18178 3,8791 4,6068 1,00 6,67
2,00 25 2,9600 1,10269 ,22054 2,5048 3,4152 1,33 5,33
3,00 25 5,0000 1,22852 ,24570 4,4929 5,5071 2,67 7,00
Total | 109 4,1223 1,46682 ,14050 3,8438 4,4008 1,00 7,00
[IpoakTHBHICTH 1,00 59 3,7500 ,96042 ,12504 3,4997 4,0003 2,25 6,25
2,00 25 3,1400 , 73979 ,14796 2,8346 3,4454 2,25 4,50
3,00 25 4,5100 ,87345 ,17469 4,1495 4,8705 3,00 6,50
Total | 109 3,7844 1,00258 ,09603 3,5941 3,9748 2,25 6,50
CXUIBHICTB 10 1,00 59 3,0127 1,01648 ,13234 2,7478 3,2776 1,25 6,25
PHU3UKY 2,00 25 2,7900 ,89466 ,17893 2,4207 3,1593 1,00 4,00
3,00 25 4,4600 ,99656 ,19931 4,0486 4,8714 3,00 6,25
Total | 109 3,2936 1,17055 ,11212 3,0713 3,5158 1,00 6,25
Mignpuemaumpra 1,00 59 3,6210 , 78206 ,L10182 3,4172 3,8248 2,36 5,36
opieHTartis 2,00 25 2,9782 , 73259 , 14652 2,6758 3,2806 1,55 4,18
3,00 25 4,6255 ,66095 ,13219 4,3526 4,8983 3,09 5,45
Total | 109 3,7039 93116 ,08919 3,5271 3,8807 1,55 5,45
AKTHBHICTE 1,00 59 5,7034 2,02595 ,26376 5,1754 6,2314 1,00 10,00
2,00 25 5,1400 2,04389 ,40878 4,2963 5,9837 1,50 9,00
3,00 25 7,2000 1,89297 ,37859 6,4186 7,9814 3,00 10,00
Total | 109 5,9174 2,11533 ,20261 5,5158 6,3190 1,00 10,00
Arpecis- 1,00 59 4,4153 2,33813 ,30440 3,8059 5,0246 ,50 9,50
BOPOXKICTh 2,00 25 4,9400 1,58325 ,31665 4,2865 5,5935 2,00 8,00
3,00 25 4,8000 2,87591 ,57518 3,6129 5,9871 ,00 9,00
Total | 109 4,6239 2,32056 ,22227 4,1833 5,0644 ,00 9,50
ImmyibcuBHMIA 1,00 59 2,6780 2,17304 ,28291 2,1117 3,2443 ,00 9,00
MOIITYK BpakeHb 2,00 25 3,0800 1,65000 ,33000 2,3989 3,7611 ,00 7,00
3,00 25 4,4600 1,78489 ,35698 3,7232 5,1968 ,00 7,50
Total | 109 3,1789 2,09001 ,20019 2,7821 3,5757 ,00 9,00
Heiiporusm- 1,00 59 2,7119 1,74495 22717 2,2571 3,1666 ,00 9,00
TpPHUBOT'a 2,00 25 3,9400 2,36872 47374 2,9622 49178 1,00 8,50
3,00 25 1,5200 1,32665 ,26533 ,9724 2,0676 ,00 4,50
Total | 109 2,7202 1,98773 ,19039 2,3428 3,0976 ,00 9,00
ToBapuckicTh 1,00 59 3,3559 2,09484 27273 2,8100 3,9019 ,00 8,50
2,00 25 2,7400 1,50083 ,30017 2,1205 3,3595 ,50 6,00
3,00 25 3,6400 2,12387 ,42477 2,7633 4,5167 ,00 7,50
Total | 109 3,2798 1,99006 ,19061 2,9020 3,6576 ,00 8,50




J.2. Ognodaxropuuii nucnepciiinuii anauais ANOVA

Sum of
Squares df Mean Square F Sig.
Bik Between Groups 284,921 2 142,460 2,056 ,133
Within Groups 7343,666 106 69,280
Total 7628,587 108
I'pynoBa mikana Between Groups 368,569 2 184,285 15,297 ,000
ycnixy/HeBaaui Within Groups 1277,009 106 12,047
Total 1645,578 108
Cran npodeciiinux  Between Groups 3764,627 2 1882,313 299,432 ,000
cripaB Within Groups 666,346 106 6,286
Total 4430,972 108
Copuitnsatuii ctpec  Between Groups 1370,706 2 685,353 36,541 ,000
Within Groups 1988,102 106 18,756
Total 3358,807 108
Ominka Between Groups 620,496 2 310,248 33,858 ,000
HAITPyKEHOCTI Within Groups 971,302 106 9,163
cutyanii Total 1591,798 108
Hecraua pecypcis Between Groups 153,248 2 76,624 23,339 ,000
NOJIONTaHHA Within Groups 348,000 106 3,283
Total 501,248 108
Panionaneruii ctiie  Between Groups 17,961 2 8,981 1,199 ,305
Within Groups 793,708 106 7,488
Total 811,670 108
IaTyitTuBHUI cTiue  Between Groups 6,354 2 3,177 ,605 ,548
Within Groups 556,967 106 5,254
Total 563,321 108
3aaeXHuil CTUIIb Between Groups 176,960 2 88,480 6,882 ,002
Within Groups 1362,838 106 12,857
Total 1539,798 108
Vuukarouunit ctuiib - Between Groups 894,723 2 447,361 44,866 ,000
Within Groups 1056,929 106 9,971
Total 1951,651 108
Cnonrannuii ctuiib  Between Groups 56,805 2 28,403 2,977 ,050
Within Groups 1011,947 106 9,547
Total 1068,752 108
PartionanpHi Between Groups 168,832 2 84,416 4415 ,014
31016HOCTI Within Groups 2026,746 106 19,120
Total 2195,578 108
Buxopucranas Between Groups 68,349 2 34,174 1,254 ,290
patio Within Groups 2888,972 106 27,254
Total 2957,321 108
ParfionansHicTh Between Groups 436,323 2 218,162 2,804 ,065
Within Groups 8248,484 106 77,816
Total 8684,807 108
IaryituBHi 3110H0CTI Between Groups 79,608 2 39,804 1,606 ,205
Within Groups 2626,502 106 24,778
Total 2706,110 108
Buxopucranus Between Groups 34,494 2 17,247 ,628 ,536
1Tyl Within Groups 2912,240 106 27,474
Total 2946,734 108
[HTYITHBHICTh Between Groups 84,741 2 42,371 ,501 ,607
Within Groups 8965,148 106 84,577
Total 9049,890 108
[TizHanus Between Groups ,733 2 ,366 1,283 ,281
Within Groups 30,270 106 ,286
Total 31,003 108
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[InanyBanHs Between Groups 1,522 2 ,761 4,202 ,018
Within Groups 19,193 106 ,181
Total 20,715 108
KpeatusHicTh Between Groups 3,638 2 1,819 6,217 ,003
Within Groups 31,012 106 ,293
Total 34,650 108
IMuneHICTE Between Groups 5,707 2 2,853 ,682 ,508
Within Groups 443,357 106 4,183
Total 449,064 108
lNnepnunpHiCTH Between Groups 177,023 2 88,511 41,843 ,000
Within Groups 224,225 106 2,115
Total 401,248 108
[Tepexnananus Between Groups 199,175 2 99,588 38,563 ,000
BiAnoBinaneHocTi  Within Groups 273,742 106 2,582
Total 472,917 108
[TpokpactuHartis Between Groups 234,073 2 117,036 30,193 ,000
Within Groups 410,881 106 3,876
Total 644,954 108
3aranpHa Between Groups 196,732 2 98,366 17,664 ,000
camoedextuBHicTs  Within Groups 590,296 106 5,569
Total 787,028 108
Koportka mkana Between Groups 3,622 2 1,811 13,723 ,000
npodeciiinoi Within Groups 13,989 106 ,132
caMOe(eKTUBHOCTI  Total 17,611 108
Jucniosuriitamit Between Groups 291,978 2 145,989 30,367 ,000
ONTUMI3M Within Groups 509,600 106 4,808
Total 801,578 108
[Iporaoctuuna Between Groups 679,756 2 339,878 15,644 ,000
TpUBOTa Within Groups 2302,997 106 21,726
Total 2982,752 108
lniTroua TpuBOTa Between Groups 634,259 2 317,129 38,532 ,000
Within Groups 872,420 106 8,230
Total 1506,679 108
IaronepantHicth 10  Between Groups 2483,214 2 1241,607 26,883 ,000
HEBH3HAYEHOCTI Within Groups 4895,649 106 46,185
Total 7378,862 108
IHHOBaLIHHICTD Between Groups 53,891 2 26,946 16,003 ,000
Within Groups 178,478 106 1,684
Total 232,369 108
[IpoakTHBHICTH Between Groups 23,613 2 11,807 14,733 ,000
Within Groups 84,945 106 ,801
Total 108,558 108
CXUIBHICTD 10 Between Groups 45,008 2 22,504 23,165 ,000
PU3HKY Within Groups 102,973 106 971
Total 147,981 108
[MignpueMHUIBKA Between Groups 34,804 2 17,402 31,350 ,000
opieHTAaMiA Within Groups 58,839 106 ,555
Total 93,643 108
AKTHBHICTh Between Groups 58,938 2 29,469 7,362 ,001
Within Groups 424319 106 4,003
Total 483,257 108
ArpecisiBopoxicth  Between Groups 5,842 2 2,921 ,538 ,586
Within Groups 575,736 106 5,431
Total 581,578 108
IMnynscuBHUMI Between Groups 56,080 2 28,040 7,150 ,001
MOIITYK BPaKE€Hb Within Groups 415,681 106 3,922
Total 471,761 108
Hefiporusmrpusora Between Groups 73,214 2 36,607 10,977 ,000
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Within Groups 353,502 106 3,335
Total 426,716 108
ToBapuckicTh Between Groups 10,870 2 5,435 1,382 ,256
Within Groups 416,845 106 3,933
Total 427,716 108

.3. AnocrepiopHe MHOXHHHe NOPIBHAHHS (BHIAJAKH BHSBJEHMX BiIMiHHOCTEH MIXK

rpynaMu)
Multiple Comparisons
Bonferroni
Mean 95% Confidence Interval
Difference Lower

Dependent Variable (I) rpyna  (J) rpyna (I-J) Std. Error Sig. Bound Upper Bound
Cran npodeciitaux 1,00 2,00 10,62847" ,59833 ,000 9,1730 12,0840
crpaB 3,00 -6,45153" ,59833 ,000 -7,9070 -4,9960
2,00 1,00 -10,62847" ,59833 ,000 -12,0840 -9,1730
3,00 -17,08000" ,70916 ,000 -18,8051 -15,3549
3,00 1,00 6,45153" ,59833 ,000 4,9960 7,9070
2,00 17,08000" ,70916 ,000 15,3549 18,8051
CrpuitHsatuit crpec 1,00 2,00 -7,11186" 1,03350 ,000 -9,6259 -4,5978
3,00 2,88814" 1,03350 ,019 ,3741 5,4022
2,00 1,00 7,11186" 1,03350 ,000 4,5978 9,6259
3,00 10,00000" 1,22493 ,000 7,0203 12,9797
3,00 1,00 -2,88814" 1,03350 ,019 -5,4022 -,3741
2,00 -10,00000" 1,22493 ,000 -12,9797 -7,0203
Orinka Hanpysxenocti 1,00 2,00 -4,47186" , 72238 ,000 -6,2291 -2,7146
cutyarii 3,00 2,40814" , 72238 ,004 ,6509 4,1654
2,00 1,00 4,47186" , 72238 ,000 2,7146 6,2291
3,00 6,88000" ,85619 ,000 4,7973 8,9627
3,00 1,00 -2,40814" , 72238 ,004 -4,1654 -,6509
2,00 -6,88000" ,85619 ,000 -8,9627 -4,7973
Hecraua pecypcis 1,00 2,00 -2,64000" ,43239 ,000 -3,6918 -1,5882
TTO/TOJTAHHS 3,00 ,48000 ,43239 ,808 -,5718 1,5318
2,00 1,00 2,64000" ,43239 ,000 1,5882 3,6918
3,00 3,12000" ,51249 ,000 1,8733 4,3667
3,00 1,00 -,48000 ,43239 ,808 -1,5318 L5718
2,00 -3,12000" ,51249 ,000 -4,3667 -1,8733
Pamionaneumii ctune 1,00 2,00 ,62508 ,65301 1,000 -,9634 2,2136
3,00 ,94508 ,65301 ,452 -,6434 2,5336
2,00 1,00 -,62508 ,65301 1,000 -2,2136 ,9634
3,00 ,32000 77397 1,000 -1,5627 2,2027
3,00 1,00 -,94508 ,65301 ,452 -2,5336 ,6434
2,00 -,32000 , 77397 1,000 -2,2027 1,5627
[HTYiTHBHUH CTHIIB 1,00 2,00 , 57627 ,54702 ,884 -, 7544 1,9069
3,00 ,33627 ,54702 1,000 -,9944 1,6669
2,00 1,00 -,57627 ,54702 ,884 -1,9069 , 7544
3,00 -,24000 ,64835 1,000 -1,8171 1,3371
3,00 1,00 -,33627 ,54702 1,000 -1,6669 ,9944
2,00 ,24000 ,64835 1,000 -1,3371 1,8171
3airexHui CTUIhL 1,00 2,00 -3,16271° ,85568 ,001 -5,2442 -1,0812
3,00 -1,20271 ,85568 ,488 -3,2842 ,8788
2,00 1,00 3,16271" ,85568 ,001 1,0812 5,2442
3,00 1,96000 1,01418 ,168 -,5071 44271
3,00 1,00 1,20271 ,85568 ,488 -,8788 3,2842
2,00 -1,96000 1,01418 ,168 -4,.4271 ,5071
VHHKaOUHii CTHITE 1,00 2,00 -6,21220" , 75355 ,000 -8,0453 -4,3791
3,00 1,50780 , 75355 ,144 -,3253 3,3409
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2,00 1,00 6,21220" , 75355 ,000 4,3791 8,0453

3,00 7,72000" ,89313 ,000 5,5474 9,8926

3,00 1,00 -1,50780 , 75355 ,144 -3,3409 ,3253

2,00 -7,72000" ,89313 ,000 -9,8926 -5,5474

CroHTaHHHUH CTHIIB 1,00 2,00 -,39254 , 73734 1,000 -2,1862 1,4011
3,00 -1,79254 , 73734 ,050 -3,5862 ,0011

2,00 1,00 ,39254 , 73734 1,000 -1,4011 2,1862

3,00 -1,40000 ,87392 ,336 -3,5259 , 7259

3,00 1,00 1,79254 , 73734 ,050 -,0011 3,5862

2,00 1,40000 ,87392 ,336 -, 7259 3,5259

Parionanssi 31i6H0cTi 1,00 2,00 3,09153" 1,04349 ,011 ,5532 5,6299
3,00 ,69153 1,04349 1,000 -1,8468 3,2299

2,00 1,00 -3,09153" 1,04349 ,011 -5,6299 -,5532

3,00 -2,40000 1,23678 ,165 -5,4085 ,6085

3,00 1,00 -,69153 1,04349 1,000 -3,2299 1,8468

2,00 2,40000 1,23678 ,165 -,6085 5,4085

Bukopucranns pamio 1,00 2,00 1,76610 1,24584 478 -1,2645 4,7967
3,00 -,31390 1,24584 1,000 -3,3445 2,7167

2,00 1,00 -1,76610 1,24584 ,478 -4,7967 1,2645

3,00 -2,08000 1,47660 ,486 -5,6719 1,5119

3,00 1,00 ,31390 1,24584 1,000 -2,7167 3,3445

2,00 2,08000 1,47660 ,486 -1,5119 5,6719

ParionanbHIiCTE 1,00 2,00 4,85763 2,10512 ,069 -,2632 9,9785
3,00 ,37763 2,10512 1,000 -4,7432 5,4985

2,00 1,00 -4,85763 2,10512 ,069 -9,9785 ,2632

3,00 -4,48000 2,49505 ,226 -10,5494 1,5894

3,00 1,00 -,37763 2,10512 1,000 -5,4985 4,7432

2,00 4,48000| 2,49505 ,226 -1,5894 10,5494

ITizHaHHS 1,00 2,00 ,18237 ,12752 ,467 -,1278 ,4926
3,00 -,03363 ,12752 1,000 -,3438 ,2766

2,00 1,00 -,18237 ,12752 ,467 -,4926 ,1278

3,00 -,21600 ,15115 ,468 -,5837 1517

3,00 1,00 ,03363 ,12752 1,000 -,2766 ,3438

2,00 ,21600 15115 ,468 -,1517 ,5837

[TnanyBaHHs 1,00 2,00 ,06873 ,10155 1,000 -,1783 3157
3,00 ,29373" ,10155 ,014 ,0467 ,5407

2,00 1,00 -,06873 ,10155 1,000 -,3157 ,1783

3,00 ,22500 ,12035 ,193 -,0678 ,5178

3,00 1,00 -,29373" ,10155 ,014 -,5407 -,0467

2,00 -,22500 ,12035 ,193 -,5178 ,0678

KpeatuBHicTb 1,00 2,00 ,19661 ,12908 ,392 -, 1174 ,5106
3,00 -,33339" ,12908 ,033 -,6474 -,0194

2,00 1,00 -,19661 ,12908 ,392 -,5106 ,1174

3,00 -,53000" ,15299 ,002 -,9022 -,1578

3,00 1,00 ,33339" ,12908 ,033 ,0194 ,6474

2,00 ,53000" ,15299 ,002 ,1578 ,9022

ITunbHICTE 1,00 2,00 -,00339 ,60838 1,000 -1,4833 1,4765
3,00 ,63661 ,60838 ,893 -,8433 2,1165

2,00 1,00 ,00339 ,60838 1,000 -1,4765 1,4833

3,00 ,64000 , 72107 1,000 -1,1140 2,3940

3,00 1,00 -,63661 ,60838 ,893 -2,1165 ,8433

2,00 -,64000 , 72107 1,000 -2,3940 1,1140

lNnepnuiabHICTH 1,00 2,00 -3,00949" ,34708 ,000 -3,8538 -2,1652
3,00 ,07051 ,34708 1,000 -, 7738 ,9148

2,00 1,00 3,00949" ,34708 ,000 2,1652 3,8538

3,00 3,08000" 41137 ,000 2,0793 4,0807

3,00 1,00 -,07051 ,34708 1,000 -,9148 , 7738

2,00 -3,08000" 41137 ,000 -4,0807 -2,0793




246

[epexnananus 1,00 2,00 -3,03932" ,38350 ,000 -3,9722 -2,1064
BiMOBIJAIEHOCTI1 3,00 ,48068 ,38350 ,0638 -,4522 1,4136
2,00 1,00 3,03932" ,38350 ,000 2,1064 3,9722

3,00 3,52000" ,45453 ,000 2,4143 4,6257

3,00 1,00 -,48068 ,38350 ,638 -1,4136 ,4522

2,00 -3,52000" ,45453 ,000 -4,6257 -2,4143

[pokpactuHamis 1,00 2,00 -3,12203" ,46984 ,000 -4,2649 -1,9791
3,00 87797 ,46984 ,193 -,2649 2,0209

2,00 1,00 3,12203" ,46984 ,000 1,9791 4,2649

3,00 4,00000" ,55687 ,000 2,6454 5,3546

3,00 1,00 -,87797 ,46984 ,193 -2,0209 ,2649

2,00 -4,00000" ,55687 ,000 -5,3546 -2,6454

3arajgpHa 1,00 2,00 3,33966" ,56315 ,000 1,9698 4,7096
camMoe(heKTHBHICTh 3,00 ,77966 ,56315 ,507 -,5902 2,1496
2,00 1,00 -3,33966" ,56315 ,000 -4,7096 -1,9698

3,00 -2,56000" ,66746 ,001 -4,1836 -,9364

3,00 1,00 -, 77966 ,56315 ,507 -2,1496 ,5902

2,00 2,56000" ,66746 ,001 9364 4,1836

Kopotka mxana 1,00 2,00 ,41109" ,08669 ,000 ,2002 ,6220
npodeciitaoi 3,00 -,06198 ,08669 1,000 -,2729 ,1489
CaMOe(eKTHBHOCTI 2,00 1,00 -,41109" ,08669 ,000 -,6220 -,2002
3,00 - 47307 ,10275 ,000 -, 7230 -,2231

3,00 1,00 ,06198 ,08669 1,000 -,1489 2729

2,00 ,47307" ,10275 ,000 2231 ,7230

Jucniosuriitamit 1,00 2,00 3,16000" ,52325 ,000 1,8872 4,4328
ONTHMIi3M 3,00 -1,52000" ,52325 ,013 -2,7928 -,2472
2,00 1,00 -3,16000" ,52325 ,000 -4,4328 -1,8872

3,00 -4,68000" ,62016 ,000 -6,1886 -3,1714

3,00 1,00 1,52000" ,52325 ,013 2472 2,7928

2,00 4,68000" ,62016 ,000 3,1714 6,1886

[Iporaoctnyna 1,00 2,00 -3,05288" 1,11234 ,021 -5,7587 -,3470
TPHUBOTA 3,00 4,26712" 1,11234 ,001 1,5613 6,9730
2,00 1,00 3,05288" 1,11234 ,021 ,3470 5,7587

3,00 7,32000" 1,31837 ,000 4,1130 10,5270

3,00 1,00 -4,26712" 1,11234 ,001 -6,9730 -1,5613

2,00 -7,32000" 1,31837 ,000 -10,5270 -4,1130

I'HiTIOUYa TpUBOTa 1,00 2,00 -5,02102" ,68463 ,000 -6,6864 -3,3556
3,00 1,65898 ,68463 ,051 -,0064 3,3244

2,00 1,00 5,02102" ,68463 ,000 3,3556 6,6864

3,00 6,68000" ,81144 ,000 4,7061 8,6539

3,00 1,00 -1,65898 ,68463 ,051 -3,3244 ,0064

2,00 -6,68000" ,81144 ,000 -8,6539 -4,7061

[HTONEpaHTHICTE 10O 1,00 2,00 -8,10780" 1,62179 ,000 -12,0529 -4,1627
HEBU3HAYEHOCT1 3,00 5,89220" 1,62179 ,001 1,9471 9,8373
2,00 1,00 8,10780" 1,62179 ,000 4,1627 12,0529

3,00 14,00000" 1,92219 ,000 9,3241 18,6759

3,00 1,00 -5,89220" 1,62179 ,001 -9,8373 -1,9471

2,00 -14,00000" 1,92219 ,000 -18,6759 -9,3241

InHOBamiHHICTD 1,00 2,00 3,84881" ,92898 ,000 1,5890 6,1086
3,00 -2,27119" ,92898 ,048 -4,5310 -,0114

2,00 1,00 -3,84881" ,92898 ,000 -6,1086 -1,5890

3,00 -6,12000" 1,10105 ,000 -8,7984 -3,4416

3,00 1,00 2,27119" ,92898 ,048 ,0114 4,5310

2,00 6,12000" 1,10105 ,000 3,4416 8,7984

[IpoaxTHBHICTH 1,00 2,00 2,44000" ,85451 ,016 ,3613 4,5187
3,00 -3,04000" ,85451 ,002 -5,1187 -,9613

2,00 1,00 -2,44000" ,85451 ,016 -4,5187 -,3613

3,00 -5,48000" 1,01279 ,000 -7,9437 -3,0163
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3,00 1,00 3,04000" ,85451 ,002 9613 5,1187

2,00 5,48000" 1,01279 ,000 3,0163 7,9437

CXUIBHICTH 10 1,00 2,00 ,89085 ,94083 1,000 -1,3978 3,1795
PHU3HKY 3,00 -5,78915" ,94083 ,000 -8,0778 -3,5005
2,00 1,00 -,89085 ,94083 1,000 -3,1795 1,3978

3,00 -6,68000" 1,11510 ,000 -9,3926 -3,9674

3,00 1,00 5,78915" ,94083 ,000 3,5005 8,0778

2,00 6,63000" 1,11510 ,000 3,9674 9,3926

[MignpueMHUIIBKA 1,00 2,00 7,07051" 1,95576 ,001 2,3130 11,8280
Opi€eHTallis 3,00 -11,04949" 1,95576 ,000 -15,8070 -6,2920
2,00 1,00 -7,07051" 1,95576 ,001 -11,8280 -2,3130

3,00 -18,12000" 2,31802 ,000 -23,7587 -12,4813

3,00 1,00 11,04949" 1,95576 ,000 6,2920 15,8070

2,00 18,12000" 2,31802 ,000 12,4813 23,7587

AKTHBHICTh 1,00 2,00 ,56339 47746 , 722 -,5981 1,7248
3,00 -1,49661" ,47746 ,007 -2,6581 -,3352

2,00 1,00 -,56339 ,47746 , 722 -1,7248 ,5981

3,00 -2,06000" ,56590 ,001 -3,4366 -,6834

3,00 1,00 1,49661" ,47746 ,007 ,3352 2,6581

2,00 2,06000" ,56590 ,001 ,6834 3,4366

Arpecis-BopoxicTh 1,00 2,00 -,52475 ,55616 1,000 -1,8777 ,8282
3,00 -,38475 ,55616 1,000 -1,7377 ,9682

2,00 1,00 ,52475 ,55616 1,000 -,8282 1,8777

3,00 ,14000 ,65918 1,000 -1,4635 1,7435

3,00 1,00 ,38475 ,55616 1,000 -,9682 1,7377

2,00 -,14000 ,65918 1,000 -1,7435 1,4635

ImnynscuBHUi omyk 1,00 2,00 -,40203 47258 1,000 -1,5516 7475
Bpa)KeHb 3,00 -1,78203" 47258 ,001 -2,9316 -,6325
2,00 1,00 ,40203 ,47258 1,000 -, 7475 1,5516

3,00 -1,38000" ,56011 ,046 -2,7425 -,0175

3,00 1,00 1,78203" 47258 ,001 ,6325 2,9316

2,00 1,38000" ,56011 ,046 L0175 2,7425

Heitporusm/tpuBora 1,00 2,00 -1,22814" ,43580 ,017 -2,2882 -,1680
3,00 1,19186" ,43580 ,022 ,1318 2,2520

2,00 1,00 1,22814" ,43580 ,017 ,1680 2,2882

3,00 2,42000" ,51652 ,000 1,1635 3,6765

3,00 1,00 -1,19186" ,43580 ,022 -2,2520 -,1318

2,00 -2,42000" ,51652 ,000 -3,6765 -1,1635

*. The mean difference is significant at the 0.05 level.

J1.4. IlopiBHSIHHS IPyH 32 J0NIOMOTr010 HenmapameTpu4Horo kpurepir (Kruskal-Wallis
Test)

Chi-Square | df | Asymp.

rpymna N Mean Rank Sig.

Bik 1,00 59 50,77 3,646 | 2 ,162
2,00 25 65,16
3,00 25 54,82

I'pymoBa_mikana_ycmixyHeBaadi 1,00 59 56,64 19,228 | 2 ,000
2,00 25 33,70
3,00 25 72,42

Cran npodeciiiHux crpas 1,00 59 55,05 88,269 2 ,000
2,00 25 13,00
3,00 25 96,88

CrpuifHATHIA cTpec 1,00 59 51,98 42,340 2 ,000
2,00 25 87,18




3,00 25 29,94

OI11iHKa HAMPYKEHOCTI CUTYaIlil 1,00 59 52,97 40,582 ,000
2,00 25 85,58
3,00 25 29,20

Hecraua pecypciB nogonanHs 1,00 59 50,07 25,036 ,000
2,00 25 81,40
3,00 25 40,24

[MunbHICT 1,00 59 57,80 1,351 ,509
2,00 25 54,18
3,00 25 49,22

lNnepnunbHICTH 1,00 59 45,19 39,984 ,000
2,00 25 89,56
3,00 25 43,60

INepexnamanHst BiAMOBIIAILHOCTI 1,00 59 47,37 38,712 ,000
2,00 25 88,62
3,00 25 39,38

[IpokpactuHamis 1,00 59 49,99 32,727 ,000
2,00 25 84,96
3,00 25 36,86

ParionanbsHui CTHIIB 1,00 59 58,32 2,202 ,333
2,00 25 54,96
3,00 25 47,20

[HTYyiTHBHUI CTHIIB 1,00 59 57,98 1,170 ,557
2,00 25 51,74
3,00 25 51,22

3ae)KHUi CTHIIb 1,00 59 46,05 14,309 ,001
2,00 25 74,40
3,00 25 56,72

VHUKaIO4YH#i CTUIb 1,00 59 49,35 39,967 ,000
2,00 25 88,32
3,00 25 35,02

CrnoHTaHHUH CTHIIb 1,00 59 49,79 7,231 ,027
2,00 25 52,60
3,00 25 69,70

Parionansni 31i16H0CTI 1,00 59 61,19 7,918 ,019
2,00 25 40,02
3,00 25 55,38

BuxopucTanss partio 1,00 59 57,08 2,788 ,248
2,00 25 45,88
3,00 25 59,20

ParioHaJIbHICTE 1,00 59 58,93 5,331 ,070
2,00 25 42,20
3,00 25 58,52

[HTYiTHBHI 311I0HOCTI 1,00 59 59,06 2,671 ,263
2,00 25 46,94
3,00 25 53,48

BukopucranHs iHTYIIT 1,00 59 51,76 1,541 ,463
2,00 25 56,90
3,00 25 60,74

[HTYiTHBHICTR 1,00 59 55,33 ,653 ,721
2,00 25 51,04
3,00 25 58,18

IlizHanus 1,00 59 57,97 3,595 ,166
2,00 25 44,54
3,00 25 58,46

[TmanyBanHs 1,00 59 60,81 7,917 ,019
2,00 25 56,54
3,00 25 39,76
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KpeatuBHicTh 1,00 59 53,67 15,295 ,000
2,00 25 39,26
3,00 25 73,88

3arayibHa caMOe()EeKTUBHICTh 1,00 59 64,76 23,182 ,000
2,00 25 28,98
3,00 25 57,98

KopoTka mkama npodecifinoi 1,00 59 59,91 17,524 ,000

camMoe(eKTHBHOCTI 2,00 25 32,40
3,00 25 66,02

JMcno3uIiitHui onTHUMI3M 1,00 59 58,42 41,607 ,000
2,00 25 22,90
3,00 25 79,04

[IpornoctnyHa TpuBOTa 1,00 59 57,75 23,756 ,000
2,00 25 73,04
3,00 25 30,46

I'miTroya TpuBora 1,00 59 50,06 46,201 ,000
2,00 25 90,04
3,00 25 31,62

[HTOMEpaHTHICTE TO 1,00 59 54,66 34,866 ,000

HEBU3HAYEHOCTI 2,00 25 81,76
3,00 25 29,04

IHHOBaLIHHICTE 1,00 59 57,51 25,697 ,000
2,00 25 29,80
3,00 25 74,28

IIpoakTHBHICTH 1,00 59 53,90 23,193 ,000
2,00 25 34,92
3,00 25 77,68

CXWIIBHICTD 10 PU3HKY 1,00 59 46,75 32,068 ,000
2,00 25 43,24
3,00 25 86,24

[MigmpueMHUIIBKA Opi€HTALIIS 1,00 59 51,99 37,881 ,000
2,00 25 31,48
3,00 25 85,62

AKTHBHICTE 1,00 59 51,81 13,524 ,001
2,00 25 43,18
3,00 25 74,34

ATpECisIBOPOXKICT 1,00 59 51,72 1,586 ,453
2,00 25 60,84
3,00 25 56,90

IMITynbCHBHUI TTONTYK BpaskeHb 1,00 59 46,55 15,229 ,000
2,00 25 54,08
3,00 25 75,86

Heiiporusm/TpuBora 1,00 59 57,02 18,491 ,000
2,00 25 71,48
3,00 25 33,76

ToBapuckicTh 1,00 59 55,76 2,256 ,324
2,00 25 47,52
3,00 25 60,68
Total 109
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Honarox K
HenapamerpuuHnuii kopessiniiiHuii anauai3 (Spearman's rank correlation coefficient)
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Cran npodeciit. | -,113 |-,540™ |-,600™ |-,510"| -,169 | ,012 |-347"|-,544™| 203" | ,134 |,162 | ,173 | ,135 |.,109 |,158 | ,137 |-210" |,345™ |,480™ |,531** |,455™ |,607""
CripaBs ,240 | ,000 | ,000 | ,000 | ,079 | ,905 | ,000 | ,000 | .,034 | .,164 |,092 | .,071 | ,162 |,261 |,100 |, 155 |,029 | ,000 | ,000 | ,000 | ,000 | ,000

CrpuifHATHIA ,089 |,482™ (,549™ |,367"" | ,232" |-,073 |,355™ |,607" | ,027 |-,399™ |-,285" |-,365""|-,213" | -,023 | -,121 |-294™| ,122 |-,274" |-,389""|-,190" | -,163 |-,346™
cTpec ,356 | ,000 | ,000 | ,000 | ,015 | ,449 | ,000 | ,000 | ,782 | ,000 | ,003 | ,000 | ,026 |,810 | ,211 | ,002 | ,207 | ,004 | ,000 | ,048 | ,089 | ,000

Ouinka HanpyX. | ,091 |,466™ |,510" [,396™ |,213" |-,006 |,283™ |,574™ | ,049 |,429™ |- 337" |-,408™|-,160 | ,056 |-,047 |-,335""| ,004 |-,292™|-332"|-,187 |-,120 |-,308""
curyanii ,348 | ,000 | ,000 | ,000 | ,026 | ,951 | ,003 | ,000 |,610 | ,000 | ,000 | ,000 | ,096 | ,563 | ,628 | ,000 | ,969 | ,002 | ,000 | ,052 | ,215 | ,001

Hecraua ,004 |,394™ | 468" | 237" | ,157 |-,2117 |,408™ [,503"™ | ,015 |,304™|-,159 |-,247"|-237" |-,192" |-,234" |-,200" |,313"" |- 227" |-,417""| -,148 |-,176 |-,322™
pecypcis ,964 | ,000 | ,000 | ,013 | ,103 | ,028 | ,000 | ,000 | .,877 | .,001 | ,099 | ,010 | ,013 | ,046 | ,014 | ,037 | ,001 | ,018 | ,000 | ,125 | ,068 | ,001

[MunbHICTH 1,000 | ,000 |,234" | ,012 {,590™ | -,097 |,348" | ,119 |-,193"|,244" |,286™ |,278"" |-,214" |-,198" |,253"|,316™ | ,236" |,305™" |-,267""| -,048 |-,208" |-,263™
. 997 | ,014 | 904 | ,000 | ,314 | ,000 | ,219 | ,044 | 011 |,003 |,003 | ,025 |,039 |,008 | ,001 |,013 | ,001 | ,005 |.,619 | ,030 | ,006

lneprmmsHicTs | -,061 | 1,000 |,788" [,693* |-,011 | ,036 |,580™ |,461™ | ,118 |,383"|-,237" |-,318™|-,125 |,307"" | ,125 |-,225" | -,167 | -,168 |-416™ |-,257" |-,250™ |-,389*"
531 . ,000 | ,000 | ,908 | ,709 | ,000 | ,000 | ,222 |,000 |,013 |,001 | ,194 |,001 | ,194 |,019 | ,082 | ,080 | ,000 | ,007 | ,009 | ,000

Ilepexnan. Bin- ,177 1,788 11,000 |,648" | 220" | -,108 |,620™ |,628" | ,022 |-,179 |-,012 |-,082 |-,325"| ,043 |-,131 |-,019 | ,033 |-,090 |-,431"|-,269™ |-,382™" |-,470™
TOBI/IAILHOCT] ,065 | ,000 . ,000 | ,022 | ,263 | ,000 | ,000 | .,817 |,063 | .,905 | .,394 | ,001 | ,660 | ,175 | ,846 | ,733 | .,350 | ,000 | ,005 | ,000 | ,000

[Ipokpactuna- -,049 [,693™ |,648" | 1,000 | -,019 | ,174 |,411™ |,530™ | ,047 |-,272"|-,178 |-,226" | -,093 | ,164 | ,033 |-,129 |-,012 |-,036 |-,316"|-,242" |- 417" |-,392™
st ,614 | ,000 | ,000 . ,846 | ,070 | ,000 | ,000 | ,627 | .,004 | ,064 | ,018 | .,334 |,088 |,730 | ,183 | ,900 | ,708 | ,001 | ,011 | ,000 | ,000
Parionanpauit ,555™ | -,011 |,220" |-,019 | 1,000 |-,336"|,283" | ,104 |[-,195" |,387"" |,449™" |,450™ |-,318""|-,352""|-,395™|,438™ | ,174 |,443™" |-,124 |-,076 |-,103 |-,178
CTHIIb ,000 | ,908 | ,022 | ,846 . ,000 | ,003 | ,283 | ,043 | ,000 | ,000 | ,000 | ,001 | ,000 | ,000 |,000 | ,070 |,000 | ,197 | .,433 | ,286 | ,064
IaTYyiTHBHUI -121 | ,036 |-,108 | ,174 |-,336™|1,000 [-,202" | -,106 |,318™" |-,240" |-,196" |-,216" |,398™" |,350™" |,401™ | -,082 |-,002 |-,015 | ,092 | ,144 |-,054 | ,082
CTUIIb 211 | ,709 | ,263 | ,070 | ,000 . ,036 | ,274 | ,001 | ,012 | ,041 | ,024 | ,000 | ,000 | ,000 | ,396 | ,980 | .,874 | ,339 | .,136 | ,577 | ,399
3anexxHuit 3177 1,580 |,620™ |,411™ |,283™ |-,202" | 1,000 |,462"* | ,095 |-,095 |-,109 |-,120 |,306™| ,039 |-,127 | ,042 | ,030 | ,168 |-244" | 011 |-,106 |-,158
CTAIB ,001 | ,000 | ,000 | ,000 | ,003 | .,036 . ,000 | ,324 | ,326 | ,258 | ,213 | ,001 | ,686 | ,190 | ,666 | ,755 | ,081 | .,011 | ,907 | ,271 | ,101

Vaukarouni ,082 |,461™ [,628™ [,530™ | ,104 |-,106 |,462™ | 1,000 | ,179 |-,188 |-225" |-224" |-,260™|-,036 |-,129 |-,117 | ,148 |-,166 |-,346™"|-,152 |-,313""|-,349™
CTHIIb ,398 | ,000 | ,000 | ,000 | ,283 | ,274 | ,000 ,063 | ,051 | ,019 | ,019 | ,006 |,709 | ,180 | ,226 | ,125 | ,085 | ,000 | ,115 | ,001 | ,000
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Cromranmmit  [-205" | ,118 |,022 | ,047 [-195" 318" | ,095 | ,179 [1,000 |-237" |-224" |-213" | ,084 |,212" | 221" |-,060 [-210" |-,082 | ,046 |,405™ | 217" |,235"
CTHIIb ,033 | ,222 | ,817 | ,627 | ,043 | ,001 | ,324 | ,063 . ,013 |,019 | ,026 | ,387 |,027 | ,021 |,535 |,029 |.,395 | ,636 | ,000 | ,024 | ,014
PamionanbHi ,250 |-,383"| -,179 |-,272"(,387"" |-,240" | -,095 | -,188 [-,237" [1,000 |,697*" {,890"" | -,049 |-,338""|-,238" |,565™" |,231" |,498" | ,198" | -,156 |-,056 | ,036
31i6HOCTI ,009 | ,000 | ,063 | ,004 | ,000 | ,012 | ,326 | ,051 |,013 . ,000 | ,000 | ,612 | ,000 |,013 | ,000 |,016 | ,000 |,040 | ,106 | ,560 | ,714
Buxopucranus |,259™ |-,237" | -,012 |-,178 |,449™ |-,196" | -,109 |-,225" |-,224" |,697" 1,000 [,939™ | ,001 |-,323""|-,200" |,657™ | ,070 |,499*" |-,038 |-,165 |-,089 |-,108
patio ,007 | ,013 | ,905 | ,064 | ,000 | ,041 | ,258 | ,019 |,019 | ,000 . ,000 | ,988 | ,001 | ,037 |,000 | ,470 | ,000 | ,692 | ,087 | ,360 | ,264
PanionansHicts [,259™ |-318™"|-,082 |-,226" [,450™ |-,216" | -,120 |-,224" |-,213" |,890™ [,939™ | 1,000 | -,030 |-,351""[-,232" |,663™ | ,152 |,531" | ,078 |-,161 |-,079 | -,040
,007 | ,001 |,394 | ,018 | ,000 | ,024 | ,213 |,019 | ,026 | ,000 | ,000 . ,760 | ,000 | ,015 | ,000 | ,115 | ,000 | ,419 | ,094 | ,413 | ,681
[aTYyiTHBHI -231% [ -,125 |-,325™| -,093 |-,318"(,398" |-,306™"|-,260""| ,084 |-,049 | ,001 |-,030 | 1,000 |,511™ {,824™ | ,033 |-,205" | -,030 |-,037 |-,013 | ,070 | ,022
31i6HOCTI ,015 | ,194 | ,001 | ,334 | ,001 | ,000 |,001 | ,006 |,387 | ,612 | ,988 | ,760 . ,000 | ,000 |,732 | ,032 |,759 | ,701 | ,897 | ,467 | ,823
Buxopucranus |- 218" [,307" | ,043 | ,164 |-,3527(,350™ | ,039 |-,036 |,212° |338" |,323" |-, 351" [,511"* | 1,000 |,886™ |-,293" |-,422™*| -.109 |-,060 | ,163 [,264™ | ,154
Ty ,023 | ,001 | ,660 | ,088 | ,000 | ,000 | ,686 | ,709 | ,027 | ,000 |,001 | ,000 | ,000 . ,000 | ,002 | ,000 | ,259 |,538 | ,090 |,006 | ,110
IntyiTuBHiCTH -,280™| ,125 |-,131 | ,033 |-,395"|,401"" | -,127 |-,129 |,221" |-238" |-,200" |-,232" |,824™ {,886™ | 1,000 | -,160 |-,383"|-,098 |-,033 | ,136 |,202" | ,136
,003 | ,194 | ,175 | ,730 | ,000 | ,000 | ,190 | ,180 | ,021 | ,013 | ,037 | ,015 | ,000 | ,000 . ,097 | ,000 | ,311 | ,732 | ,160 | ,035 | ,157
[TizHanHS 2757 1-,2257 | -,019 |-,129 |(,438" |-,082 | ,042 |-,117 |-,060 |,565" |,657*" |,663" | ,033 |-,293*"|-,160 | 1,000 |,269" |,632™ | ,149 | ,063 |-,083 | ,046
,004 | ,019 | ,846 | ,183 | ,000 | ,396 | ,666 | ,226 | ,535 | ,000 |,000 | ,000 |,732 | ,002 | ,097 . ,005 | ,000 | ,122 | ,517 | ,393 | ,637
[InanyBanHs ,1927 | -,167 | ,033 |-,012 | ,174 |-,002 | ,030 | ,148 |-,210"|,231" | ,070 | ,152 |[-205" |-,422""|-,383™"(,269™ | 1,000 | ,156 | ,073 | ,032 |-,313"|-,065
,046 | ,082 | ,733 | ,900 | ,070 | ,980 | ,755 | ,125 |,029 | ,016 | ,470 | ,115 | ,032 | ,000 | ,000 [ ,005 . ,L106 | ,449 | ,742 | ,001 | ,501
Kpeatupnicts | 258" |-, 168 |-,090 |-,036 [,443™ |-,015 | ,168 |-,166 |-,082 |,498" |,499" | 531" |-,030 |-,109 |-098 |,632* | ,156 |1,000 |,278" |,200" | ,170 |,284™
,007 | ,080 | ,350 | ,708 | ,000 | ,874 | ,081 | ,085 |,395 | ,000 |,000 | ,000 | ,759 | ,259 |,311 | ,000 | ,106 . ,003 | ,037 | ,078 | ,003
IHHOBawUiiHICTE |-242" 416" |-4317"|-,316™ | -,124 | ,092 |-244" |-346™| ,046 |,198" |-,038 | ,078 |-,037 |-,060 |-033 |,149 | ,073 |,278" | 1,000 |,517" |,4417" |,852™
,011 | ,000 | ,000 | ,001 |,197 |,339 |,011 | ,000 |,636 | .,040 | ,692 | ,419 |,701 | ,538 | ,732 | ,122 | ,449 | ,003 . ,000 | ,000 | ,000
[poaxkTuBHicTs | -014 |-,257*"|-,269™|-,242" | -,076 | ,144 | ,011 |-,152 |,405™ |-,156 |-,165 |-,161 |-,013 | ,163 | ,136 | ,063 | ,032 |,200" |,517" {1,000 |,350™" |,724™
,884 | ,007 | ,005 | ,011 | ,433 | ,136 | ,907 | ,115 |,000 | ,106 | ,087 | ,094 | ,897 | ,090 | ,160 | ,517 | ,742 | ,037 | ,000 . ,000 | ,000
CxunpHicTb 10 |-,191% |-,250%" |-,382""|-,417"*| -,103 |-,054 |-,106 |-,313"|,217" |-,056 |-,089 |-,079 | ,070 |,264™ |,202" |-,083 |-,313™| ,170 |,441™ |,350™ |1,000 |,758"
pH3HKY ,046 | ,009 | ,000 | ,000 | ,286 | ,577 |,271 | ,001 |,024 | ,560 | ,360 | ,413 | ,467 | ,006 | ,035 | ,393 | ,001 | ,078 | ,000 | ,000 . ,000
[Mignpuemunn.  |-235" |-,389™" |-.470""|-,392" | -,178 | ,082 |-,158 |-,349"*|,235" | ,036 |-,108 |-,040 | ,022 | ,154 | .,136 | ,046 |-,065 |,284™ |,852™ |,724™ |,758™" | 1,000
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opieHTAaNiA ,014 | ,000 | ,000 | ,000 | ,064 | ,399 |,101 | ,000 |,014 |, 714 | ,264 | ,681 | ,823 | ,110 | ,157 | ,637 | ,501 | ,003 | ,000 | ,000 | ,000 .
3aranmpHa camo- | ,072 |-,452™|-,396™ [-239" | ,038 | ,107 |-,288""|-,364™"|-,157 |,512" |,452™ |,513™ |,295™" |-,222" | ,018 |,548™ | ,069 |,357" |,264™ |-,012 |-,146 | ,090
eeKTHBHICTH ,457 | ,000 | ,000 | ,012 | ,696 | ,268 | ,002 | ,000 | ,103 | ,000 | ,000 | ,000 | ,002 | ,020 | ,850 | ,000 | ,476 | ,000 | ,006 | .,904 | ,131 | ,354
[kana mpod. , 170 |-,483™|-,352™[-,230" | ,028 | ,053 |-,255™ |-,3617"|-,044 |,442™ |,351™ |,429™ | ,188 |-,216" | -,048 |,504™ | ,119 [,360™ |,294™ | 225" | ,030 |,226"
CaMOC(CKTHBH. ,077 | ,000 | ,000 | ,016 | ,775 | ,587 | ,008 | ,000 | ,650 | ,000 | ,000 | ,000 | ,050 |,024 | ,619 | ,000 | ,218 | ,000 | ,002 |,019 | ,758 | ,018
Onrumizm -,010 |-,289™|-316"|-,317""|-,257" | -,007 |-,191" | -,092 | ,183 | ,187 | ,096 | .,142 |, 285" | ,018 |,195" | ,078 |-,114 | ,117 | ,064 | ,158 |,226" |,206"
,920 | ,002 | ,001 | ,001 | ,007 | ,945 |,047 | ,342 | ,056 | ,051 |,322 | ,142 |,003 | ,856 | ,042 | ,420 | ,238 | ,224 | ,509 | ,101 | ,018 | ,032
ITecumizm ,054 |,588™ [,643™ [,384™ | ,167 |-,016 |,352™ |,469" | ;122 [-,200" |-,031 |-,105 |-,204" | ,076 |-,063 |-,180 |-,096 |-,305" |-,453""|-,266™|-,124 |-,390"
,577 | ,000 | ,000 | ,000 | ,082 | ,867 | ,000 | ,000 |,207 | ,037 |,752 | 278 |,033 | ,434 | ,517 | ,061 | ,319 | ,001 | ,000 | ,005 | ,198 | ,000
CyM. nOKa3HUK | -,054 |-,579™"|-,628""|-,472"|-,222" | -,005 |-,373""]-,379™| ,000 |,270" | ,104 | ,180 |,288™ |-,018 | ,165 | ,162 |-,046 |,273™ |,366™ |,282" | ,209" |,394™
LOT 577 |.000 | 000 | .000 | .020 | .962 | .000 | 000 | .996 |.005 | .283 | 061 | .002 | .854 | .087 |.093 | .632 | .004 | .000 |.003 | .029 | .000
IIpornocruuna |,298" |,320™ |,434™ |,330™ |,344™ | ,056 |,241" |,342"" |-,138 |-,102 |-,042 |-,070 |-,266™|-,081 |-,198" |-,115 |,477"" |-,010 |-,303""|-,097 |-,246™"|-292™"
TpuBOTa ,002 | ,001 | ,000 | ,000 |,000 | ,562 |,012 | ,000 |,152 |,292 | ,666 | ,468 | ,005 | ,402 |,039 | ,233 |,000 | ,921 |,001 | ,315 |,010 | ,002
I'uitroua ,074 |,526™ [,618™ [,419™ | ,209" |-,130 |,409™ |,588" |-,085 |-,070 |-,022 |-,044 |-231"| ,007 |-,107 |-,062 |,317" |-,120 |-,262""|-,2917"| -,151 |-,281*
TpuBOra ,447 | ,000 | ,000 | ,000 | ,029 | ,177 | ,000 | ,000 | ,382 | ,468 | ,824 | ,650 | ,016 | ,945 | ,268 | ,523 | ,001 | ,216 | ,006 | ,002 | ,116 | ,003
InTonepan. no 216" [,433™ |,556™ |,403™ |,316™ | -,017 |,325™ |,482™ | -,113 |-,114 |-043 |-074 |-2887"|-,046 |-,179 |-,107 |,454™ |-,061 |-,292""|-,167 |-,223" |-,295™
HEBH3HAYCHOCTI ,024 | ,000 | ,000 | ,000 | ,001 | .,861 | ,001 | ,000 |,240 | ,240 | ,657 | ,443 | ,002 | ,638 | ,062 | ,268 | ,000 | ,528 | ,002 | ,083 | ,020 | ,002
AKTHBHICTh -224" |-,259*" |- 281""| -, 111 |-,150 | ,107 |-,272*"}-,350""|-,013 | ,062 | ,099 | ,088 | ,173 | ,003 | ,084 |-,026 |-,046 |,295 |,366™ |,289™ | ,186 |,367"
,019 | ,006 | ,003 | ,251 |,120 | ,267 | ,004 | ,000 | ,893 | ,519 |,308 | .,365 |,071 | .,979 | ,385 | ,786 | ,632 | ,002 | ,000 | ,002 | ,053 | ,000
Arpecis- -,102 [,237° | ,168 |.,202" | ,040 | ,129 |[,259™ |,322™|,500™" | -,064 |-,068 |-,042 | ,139 |,345" |,339™ | ,066 |-,105 | ,070 | ,113 |,465™ | ,093 |,248™
BOPOXKICTH ,290 | ,013 | ,082 | ,035 | ,677 | ,181 | ,007 | ,001 |,000 | ,512 | ,485 | ,666 | ,149 | ,000 | ,000 | ,494 | ,278 | ,469 | ,243 | ,000 | ,338 | ,009
IMynbcuBHUH -,042 1,191 | ,105 | ,016 |-,011 | ,121 |,374™ | ,028 |,531"" |-,259™|-,094 |-,155 | ,057 |,335™ |,253™ | ,004 |-,082 |.,206" | ,005 |,456™ |,201" |,228"
HOIIYK BpKEHb | 666 | 047 | 277 | ,871 | ,908 | ,210 | ,000 | ,771 |,000 |,007 |,330 |,107 | ,555 | ,000 | ,008 |,970 | ,398 |.,031 |.,956 | ,000 | ,036 | ,017
Hetporusm- -,066 [,366™ [,404™ |,357* | ,059 |,193" [,252™ |,346™ | ,127 |-,277" |-,264™ |-, 271" | -,071 | ,072 | ,035 |[-,245" | ,109 |-218" |-,040 | ,016 |-,115 |-,066
TpuBOra ,493 | ,000 | ,000 | ,000 | ,540 | ,044 | ,008 | ,000 |,189 | ,004 | ,006 | ,004 | ,464 | ,457 |,721 | ,010 | ,258 | ,023 | ,680 | ,868 | ,233 | ,494
ToBapuckicTs 233* |-,043 | -,010 |-,089 |,230" | ,110 | ,128 |-,028 |-,144 |,255™ | ,124 | ,180 | ,079 |-,040 | ,000 | ,136 | ,037 |,274™ | ,112 |-,056 | ,040 | ,051
,015 | ,661 | 921 | ,360 | ,016 | ,257 | ,184 | ,775 | ,136 | ,007 | ,197 | ,061 | ,413 | ,682 | ,997 | ,159 | ,704 | ,004 | ,246 | ,562 | ,682 | ,601

*. Correlation is significant at the 0.05 level (2-tailed). **.

Correlation is significant at the 0.01 level (2-tailed).
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. , 754
Bartlett's Test of Sphericity ~ Approx. Chi-Square 1739,462

df 231

Sig. ,000

Communalities
Initial Extraction

Cran_mnpodeciliHux _crpas 1,000 ,842
I'pymoBa_mikaia ycmixyHeBAadi 1,000 ,631
CrpuitHaTuii_ctpec 1,000 ,761
lNnepnuibHicTh 1,000 ,796
[lepexmaganas_BiIMOBINAaTBHOCTI 1,000 ,827
IIpoxpacTuraIis 1,000 , 747
PanionansHuii_cTHITB 1,000 ,648
IaTyiTHBHUMI cTHIB 1,000 ,516
3alIe)KHUN _ CTHITD 1,000 ,690
YHUKaIOUNH_CTHIIH 1,000 ,628
CHOHTaHHUU CTHIIb 1,000 ,363
PanionaneHi 3mi0HOCTI 1,000 ,667
Buxopucranns_pariio 1,000 ,642
IaryiTuBHI_31i10HOCTI 1,000 ,619
Buxopucranus_iHTYIil 1,000 ,554
ITiznanHs 1,000 ,739
IInanyBanHs 1,000 457
KpeaTtuBHicTb 1,000 ,698
3aranpHa caMOe(EeKTUBHICTD 1,000 ,739
Cymapnuii_mokazauk_LOT 1,000 ,557
[HTONEPaHTHICTh 0 HEBU3HAYCHOCTI 1,000 ,699
[liqnpueMHUIbKA Opi€HTAIIiS 1,000 ,587

Extraction Method: Principal Component Analysis.

Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings

Compo % of Cumula % of Cumulati % of | Cumulati
nent Total | Variance | tive % Total Variance ve % Total Variance ve %
1 6,905 31,386| 31,386 6,905 31,386 31,386 5,900 26,820 26,820
2 3,876 17,620 49,006 3,876 17,620 49,006 3,691 16,775 43,595
3 2,159 9,815 58,821 2,159 9,815 58,821 2,780 12,638 56,232
4 1,468 6,671 65,492 1,468 6,671 65,492 2,037 9,260 65,492
5 1,267 5,758 71,250
6 1,146 5,210 76,461
7 ,855 3,888 80,348
8 ,646 2,938 83,286
9 ,546 2,481 85,767
10 ,480 2,182 87,949
11 ,435 1,979 89,929
12 425 1,932 91,861




13 ,376 1,710 93,571
14 ,272 1,239 94,810
15 ,249 1,133 95,943
16 ,225 1,022 96,965
17 ,159 ,725| 97,689
18 ,150 ,683] 98,372
19 ,115 5231 98,895
20 ,094 4271 99,322
21 ,081 ,369 | 99,691
22 ,068 ,309 ] 100,00

0
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Extraction Method: Principal Component Analysis.
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Component Number
Component Matrix®
Component
1 2 3 4
Cran_npodeciiinux_crnpan -,834 -,176 -,076 ,330
['pynoBa_imikana ycrmixyHeB -,613 -,189 ,469 -,011
magi
CropuitHatuii_ctpec ,849 -,016 -,197 -,005
lNnepnuibHiCTh 173 -,160 ,396 ,127
[lepexananHs_BiIIOBI AT ,824 ,220 ,297 111
HOCTI
IIpoxpacTunaris ,672 -,040 ,536 -,081
PanionaneHuii_cTHIIB ,070 ,762 -,101 ,230
[aTyiTUBHUI CcTUIIB -,088 -,490 428 -,292
3ayIe)KHUN  CTHIID ,545 ,260 ,263 ,506
YHUKaIOYHA_CTHITh , 722 ,134 ,286 -,082
CHOHTaHHUU CTHIIb ,081 -,393 213 ,396
PamionanesHi 3110HOCTI -,466 ,661 ,108 -,038
BukopucranHs_paitio -,372 ,660 ,258 -,039
InTyiTuBHI 31i0HOCTI -,310 -,486 ,429 -,320




BukopucranHsa IHTYIIIT ,049 -,627 ,367 ,155
Iiznanus -,351 ,647 ,442 ,026
[InanyBanHs ,059 ,500 - 117 -,436
KpeaTtuBHicTb -,320 ,536 ,432 ,349
3arampHa camMoe(EKTHBHICT -,700 254 ,332 =271
b
Cymapnuii_nokazauk LOT -, 740 -,067 ,068 -,019
IHTONEpaHTHICTH 10 HEBU3 ,157 ,294 -,136 -,144
HAYeHOCTI
[lignpuemMHunIbKa OpieHTAI -,501 -,247 -215 479
s
Extraction Method: Principal Component Analysis.
a. 4 components extracted.
Rotated Component Matrix*
Component
1 2 3 4
Cran_npodeciiinux_crnpas -,829 ,223 ,086 ,312
['pynoBa_1mikana ycmixyHeB -,370 ,391 ,547 ,205
madil
CrupuiiHATHHA _CTpeC ,663 -,467 -,319 -,036
lNnepriunbHicTh ,814 -,162 ,074 ,319
[lepexaganHs_BigIOBI AT ,881 ,015 -,200 ,103
HOCTI
[IpokpacTunaris ,824 ,008 ,225 ,131
PanionansHuil_cTHITE ,125 ,469 -,616 -, 184
[HTYiTUBHUE CTWIB ,051 -,093 ,702 ,109
3aye)KHUN  CTHIIb ,501 ,199 -,378 ,398
YHUKarOunii_CTUIIh ,790 -,042 -,035 -,025
CHOHTaHHUU CTHIIb ,061 -,107 ,121 77
PamionansHi_3m110HOCTI -,251 ,693 -,162 =312
Buxopucranns_partio -,104 , 744 -,093 -,264
IaryiTuBHI 31i0HOCTI -,141 -,007 ,770 ,078
BuxopucranHs iHTYIIIT ,081 -,203 476 , 528
IlizHanHs -,014 ,847 -,012 -,147
[InanyBanHs ,126 ,175 -,136 -,626
KpeaTtuBHicTb -,039 ,806 -,131 171
3aranbHa caMOC(EKTUBHICT -,408 ,604 375 -,258
b
Cymapnuii_nokaszHuk LOT -,634 ,287 ,271 ,017
[HTONEPAHTHICTh O HEBH3 ,673 -,207 -,356 -,278
HAYEHOCTI
[lignpreMHuLIbKa OpieHTAI -,619 -,015 -,120 ,435
s
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 6 iterations.
Component Transformation Matrix
Component 1 2 3 4
1 ,883 -,399 -,246 ,025
2 ,167 ,680 -,549 -,456
3 ,429 ,592 ,610 ,305
4 -,092 ,167 -,515 ,835

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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Honarok JI
Tpeninr njsa nixnpueMuiB, KePiBHUKIB MaJIOro Ta cepeHbOro Oi3Hecy
«IIcuxoJI0TIYHI aCTIEKTH yXBaJIeHHS PillleHb B KUTTI Ta 0i3Heci»

3aunarTa 1
YxBaJjieHHsl pillleHb B Npo(eciifHii AisJIbHOCTI KepiBHUKA

1. BitaibHe CJIOBO BeAy40ro.

[Ipe3enTartist mporpamMu Ta po3KJIaay TPEHIHTY.

2. 3HaliOMCTBO YYaCHHUKIB Ta GOpMY/II0BaHHS 04iKyBaHb BiJ TPEHiHTY.

VY4acHUKM Ha3UBalOTh BIacHE 1M, Mocaay abo pij AiSUIBHOCTI.

VYdacHHKaM NPONOHYEThCs c(HOPMYJITIOBATH BJIACHI OYIKYBaHHSA BiJl TPEHIHTY, Ta 3alUcaTh
ix. [Ipu motpebi Beayuuil cTaBUTh yTOYHIOBaiIbHI muTaHHA: «[Ipo mo xoTinm 6 ni3Hatucd 1
YoMy HaBUUTHCA, 100 LEed TpeHIHr OyB s Bac MaKCHUMaJbHO KOPUCHHMM, JOMOMaraB Yy
NOJANBIIH TPOQECiifHii MisTTBHOCTI Ta OCOOMCTOMY JKUTTI?» Y4acHUKH (OPMYIIOIOTH Ta
IPOTOBOPIOIOTH BJIACHI HaMIpH LIOJI0 Pe3yibTaTiB TPEHIHTY, TPEHEP BPaxoBYeE iX y MoAaibIIii
poboTi.

3. Ilorop:keHHs1 y4aCHUKAMH TPEHIHI'Y HOPM B3a€MOJil HA 3aAHATTAX.

Bemyunii mpomnoHye npaBmiia CIIJIKyBaHHS Ta B3a€MOIIi, sIKi 3a0e3medarh MaKCHMAalTbHUN
pe3yiabTaT BiA 3aHATTSA Ta pallioHaJbHE BUKOPUCTAHHS 4acy, CTBOPIOIOTH atMocdepy AOBIpH,
TO0OpO3UWIMBOCTI Ta TBOPUYOI CHIBOpalll, @ TAaKOX CHPUAIOTH (POPMYBAHHIO ICHUXOJIOTIYHOT
TOTOBHOCTI JI0 YXBAJIGHHS PillI€Hb.

Benyumii mporoHye Ta TOSICHIOE TpaBWia. YYAaCHUKH MOXYTh IX IOTIOBHHTH CBOIMH
npono3uiisMu. KoxkeH MyHKT IpuiMaeThCs TOJI0CYBaHHSM.

1. Iinyeannsa uacy. TpeHiHT € OOMEXEHMM y dYaci. 3a OCHUTh KOPOTKHM Tepioa Ham
HEOOX1HO PO3MIAHYTH BaxuinBi nuTaHHA. 11{o6 nocarHyTu 6akaHoro pesysbTaty, BiJl KOXKHOTO
y4acHUKa MOTpiOHAa YBaXKHICTh, 30CEPEKEHICTb Ha OOrOBOPIOBaHINM TeMi, apryMEHTOBaHE
BUCJIOBJIEHHS TyMOK, IOTPUMAaHHS PErJIaMeHTy 3aHATTS.

2. I'oéopumu no uep3i. Y 3B’43Ky 3 THM, 1110 TPEHIHT B1I0yBa€ThCA B OHJIAMH-poOpMaTi, MU
MOKEMO CIpUIMAaTH JIMIIIe NEeBHI CUTHAIN OJIMH BiJ 0AHOT0. TOMY IpH IpynoBOMYy 0OrOBOpEHHI
MEBHUX TEM MU TOBOPHMO IO Yep3i; JAKOHIYHO 1 IO TeMi, He BIABOJIKAEMOCH. SKIIO moTpedye
CHUTYyallisl, JOTPUMY€EMOCH BKa31BOK TPEHEPA 111010 UEPTOBOCTI BUCIOBIIOBAHb.

3. Cninkyeanusa 3a npunyunom «mym i menep». BaximBo BMITH TOBOPUTH TIPO CBOL
aKTyasJbHI BITUYTTA 1 AyMKU. Po3BHHEHa peduiekcis AONOMOXKE yYaCHHMKaM Kpalle IMi3HaBaTh
cebe 1 BIacHI 0COOIMBOCTI, @ TAKOX PO3YMITH AYMKH Ta MEPEKUBAHHS 1HILINX YYACHUKIB TPYIIH.
Tomy, mig yac 3aHATh MM HaMaraeMoch TOBOPUTH JIUILIE TIPO Te, 110 TypOye Hac came 3apa3, 110
BIIOYBA€ThCS y Ipymi, [0 MU BITUYBA€EMO 1 yMaeMO 3 LOTO MPUBOAY TOrO. YCl YYaCHUKHU
Ipyny TMOBHHHI CHpoOyBaTH BIAKMHYTH 3BHYHI pomi 1 OyTu camumu coboro. SIKmio Hemae
Oa)kaHHS BUCJIOBJIFOBATUCH IIIUPO 1 BIABEPTO, KpaIle MpOMOBYATH.

4. «A»- eucnoenweanna. JIns BiABEPTOro CIHUIKYBAaHHS IIiJi 4Yac 3aHATh BapTo
B1JIMOBHUTHCH BiJ] 0€30C000BOTO MOBJICHHS, SIK€ JOTIOMAara€e MpruXOBYBaTH BJIACHY MO3HUIIIIO 1, TUM
caMUM, YHHMKAaTH i1 yCBiIOMJICHHS. TOMy MM 3aMiHIOEMO BHCIIOBIIIOBaHHsS THMY: «bBITbIIICT
Jroiel BBaXkae, mI0..» — Ha Take: «S BBaxkaro, mo...» Tomo. Lle mepenbauae BiIMOBY Bij
0e3apecHuX CyHKCHb PO 1HIINX.

5. Akmuenicme, 6ionogioanvricms KoxcHozo 3a pesynvmamu pooomu y 2pyni. B 0ynn-
SAKy XBWIMHY MH peajbHO BKIIOYEHI B POOOTY. MM aKTHBHO CIIyXaeMo, CIOCTEpIraEmo,
BiJIUyBa€MO TpeHepa, CMiBYYaCHUKIB 1 rpymny B uigomy. [loTpibHO mam’sraTH, 1o epeKTUBHICTh
poOOTH TPEHIHTOBOI T'PYINH 3aJICKUTHh BiJl BHECKY KOXKHOTO ii yuacHuka. Jlomomora iHIIUM €
rapHUM CIIocoOOM Mi3HaTH cebe

6. looposinsnicme (npasuno «Cmon!y»). Koxxen yyacHuk mae npaBo ckazatu «Crom!y,
KOJIM B CHJIy OCOOMCTHX NPUYHMH HE Oakae BIANOBIAAaTH Ha 3amuTaHHS abo OpaTtu ydacTb y
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Brpasi. Lle mpaBwio OakaHO BHKOPHCTOBYBATH IO MOXJIMBOCTI HEYACTO, OCKUJIBKM caMme Bif
AKTUBHOCTI YCI€T TPYIIH 3aJI€KUTh YCHIIIHICTh TPEHIHTY.

7. Ilpaguno mepnumocmi ma nogazu 00 yuacHuki¢ mpenincy. Mu noBaxxaeMo IpaBo Ha
BUCIIOBJICHHS BIIACHOT TyMKH KOJKHOTO yJacHHKA. KOJIM XTOCh BHCIIOBIIOETHCS, CIIyXaeMO HOTo
YBa)KHO Ta JOOPO3UUWINBO, 0€3 KPUTHUKH, JAI0UYX MOKJIMBICTh MPOTOBOPUTH T€, 110 BiH xoue. He
nepebuBaiTe TOro, XTO TOBOPUTH, aHI CIIOBOM, aH1 KECTOM, aHl MIMIKOIO — KOXXHUH Xo4e OyTH
MOYYTHUM.

8. Henpunycmumicmv ouyinok ocooucmocmi. Ilim dYac o0OTOBOpPEHHS TOTO, IO
BiZIOYBAa€THCS, MU HE OI[IHIOEMO 1HIIMX YYaCHUKIB 1 HE JAEMO TOPAJ.

9. Anonimmuicme. Ilin yac po3moOBiJI HE HA3WBAWTE KOHKPETHHUX JIOJEH, SKI 3HaWOMI
IHIIIUM YYaCHUKaM.

10. Kondghioenuiinicme. Indopmartis npo mpuBatHe abo IUIOBE JKUTTSA MPUCYTHIX, IO
Ipo3Byyasa Ha TPEHIHTY, HE Ma€ OOrOBOPIOBATUCH Hajalli. MU BIIEBHEHI B TOMY, IO HIXTO HE
PO3MOBICTh PO NMEPENKUBAHHS JIOAUHY, PO T€, YUM BOHA nojuiuiack. Lle nonomarae Ham Oytu
HMIUPUMH, CTIPUSIE CAMOPO3KPUTTIO. MU TOBIpsSEMO OJMH OJHOMY i IpyMi B LIOMY.

JloTpuMaHHA IUX MNpaBWI CHPHUATHME JOCSATHEHHIO 3aiad TpeHiHry. lle no3BoauTsb
CTBOPHUTHU KOM(OPTHY pobody atMocdepy, 1110 JaCTh TPYIIi 3MOTY MPALIOBATH B €UHOMY PUTMI.

I'pynosa ouckycia «YxBalieHHs pillleHb B IiSUTbHOCTI KepiBHUKA Oi3Hecy» (30-35 XBWINH).

Benyuwuit npononye 10 00roBOpeHHS HACTYIHI MTUTAHHS:

1. SIk yacto BaM JOBOAMTHCS MPHUIMATH pimieHHs B cBoii po6oTi? Illo BM mpu mpomy
BimuyBaeTe? Yu MoKe XTOCh MPUUHSITH PIllIEHHS 3aMiCTh Bac?

2. Illo Ginbie BIUTMBAE HA IPUHHSTE PIIICHHS — 00’ €KTUBHI YMOBH CHUTYaIIii, 1[0 CKJIaIacs
abo mochkuit hakTop?

3. SIki BIacTUBOCTI Ta PUCH KEPIBHUKA BIUIMBAIOTh HA YXBAJICHHS pilleHHS (BIK, JOCBiJ,
CXWIBHICTh 200 HETOTOBHICTh JI0 PU3HUKY, TOIIIO).

4. SIxi pileHHs Ta B SIKUX CUTYallisX AAlOTbCs HalcKianHime? SIK BIUIMBAaE HAa yXBaJICHHS
pillicHb BUCOKHI PIBEHB CTPECY Ta HEBU3HAYCHICTh CHTYAITii?

5. B kit cdepi yxBasieHHs pillleHb TA€ThCA JIEeTTIe — npodeciiHiii un 0coOucTiin?

B mporieci 00rOBOpeHHST yYaCHUKH TPUXOASTH IO BHCHOBKY, IO YXBaJCHHS DIlllCHb €
OJTHOI0 3 HAWroJOBHIMMX (YHKHiKH ynpaBiiHog. CaMe TOTOBHICTh CAaMOCTIHHO NpHUIMAaTH
pileHHs1 (Ta HECTH 3a HHUX BIAMOBINAJNBHICTH) BiApI3HSAE KEpiBHUKA O11b-sIKOTO PIBHSA Bij
OUTBIIOCTI TIJICTIINX.

B xomi mmckycii ¢ OKpeMo MiAKPECIUTH POJib CTPECy, PU3UKIB, HEBH3HAYCHOCTI Ha
YXBaJICHHS PillleHb y MpoQeciiiHiil AiSTBHOCTI Ta 0COOUCTOMY KHTTI.

Camooiaznocmuka cmunio yxeanennsa piwiens (25-30 XBUIUH).

Y4YacHUKHM TPEHIHTY 3a3Aajieriib 3alOBHWIM OJIAHKM Ta MalOTh KUIBKICHI MOKa3HHUKH
JIEKITBKOX ONMUTYBAJIBHUKIB YXBAJICHHS pillleHb: MenbOypHCHKUI ONMUTYBaJIbHUK YXBaJICHHS
pimmers MDMQ), 3aranbhuii cTuip yxBanieHHs pimieHb GDMS, [HauKkaTop KOTHITUBHHUX CTHIIIB
CoSlI, Tomo. Beayuuit netanbHO MOSICHIOE 3MICT KOKHOT OI[IHKM Ta BIJIOBi/a€ HA TUTAHHSA, IO
BUHUKAIOTh.

Mema yiei po6omu — BU3HAUUTH 1HAMBITYyaTbHUM CTHIIb YXBaJIEHHS pillleHb YYaCHUKaMHU
TPEHIHTY, BUSBUTH XapaKTEPUCTUKH, 110 TOTPEOYIOTh PO3BUTKY a00 KOPEKIIii.

Came ne Oysne MeTo HAcTymHUX 3aBlaHb. HacTymHa 3ycTpiu Oyjae mHpucBAYeHa
palioHaIBPHUM IIISXaM yXBajieHHs pimieHb. Lle cunmpHa cTopoHa y OUIBIIOCTI KEPIBHUKIB. MU
BUBYMMO Ta ampoOyeMO JeKiIbKa aJrOPUTMIB, SIKI PO3IIUPATH Balll apceHanl Ta 3po0JsTh
YXBaJIEHHS pillIeHb OUIbII YCBIJOMJIEHUM Ta IICUXOJIOTTYHO KOM(POPTHUM.

Momawne 3asdannsa: cHopMynOBaTH OAHY-IBI HarajbHI TpoOieMu (MOXXHA OJHY B
KUTTEBIN cdepi, OIHY B ALIOBIN), 1110 NOTPeOyIOTh yXBajeHHs pimeHHs. Lle Oyne npeamerom
JUTSL PO3TIISAY Ha HACTYITHOMY 3aHSTTI.
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3ansaTTa 2
3BaikeHe yXBaJIeHHsI pillleHb: NPUIOMH pPaliOHATbHOI0 MUCIEHHS

Bcmynne cnogo 6edyuoco. YxBaleHHs pilleHb — OKpeMa raiy3b MapKeTHUHTY Ta
MEHE/DKMEHTY, 1110 aKTUBHO BUKOPHCTOBYE pi3HI MareMaTuuHi Mozaeii. Mu He OyeMo chOrofHi
ix moBTOproBaTy (Oakaroui OTPUMAIOTH CIMCOK JIiTepaTypu). HaToMicTh MM BHKOPHUCTAEMO
JeKiJTbKa MPOCTUX Ta YHIBEpCATBHHUX IMCUXOJIOTIYHUX CXeM, SIKi MOXKYThb OyTH BHKOPUCTaHi B
OimpmmocTi curyariii. Bnoma Bu chopMysroBany AeKiTbKa JKUTTEBUX Ta NpodeciiiHuX mpodiem,
o mnoTpedyoTh BHpilleHHs. BukopucToByiiTe iX B ChOTOAHINIHIA pPoOOTI (I0JaTKOBA
MOTHBAIIiSI 3aJTy9YeHHSI yYaCHUKIB B poOOTY).

Hapasi Mu po3risiHemo Ba Tunu cutyaniii. [lepiina BuMarae nouyky Ta KpUTHYHOT OI[IHKH
OaraThboX aibTepHaTHB. [Ipyra — 3Ba)KeHOI BIIMOBII «TaK» YU «HI».

1. KomnjiekcHa TeXHOJIOTisi 3BaKe€HOr0 yXBajieHHs pimenHsi (60 XBUIUH)

Merta — akTUBHUII MOIIYK Ta paliOHATbHUN BHOIp ONTHUMAJIBHOTO PillIeHHS BiAIOBITHO JI0
NIOCTABJICHOT METH.

XiJ BUKOHAHHS:

1) uiTkuit 3anUT (MOCTAHOBKA MPOOJIEMH);

2) momyk Ta (ikcallis aJbTepHaTHB (BapiaHTIiB Jiii Ta pillleHb), IO MOXYTh PI3HUMH
HUISIXaMU TIPUBECTH 10 TIOCTABJICHOT 1iJTi;

3) po3mupeHuii OIS Ha 3alTUT Ta BapiaHTH JTOCSITHEHHS LTI,

4) BU3HAUEHHS KpUTEPiiB, BU3HAYAIBHUX JJIs BHUOOpY pillleHHs; OILHKa BiJHOCHOT
BYKIMBOCTI KOXKHOTO KPUTEPIIO;

5) apudmeTryHe 0OUUCTCHHS PILLICHHS.

KinmeBwii pe3ynbraT IIi€l Mpomeaypd — cyMapHa KUTbKICTh OaiiB, HaOpaHUX KOXKHOKO
MOJKJIUBOIO QJIbTEPHATUBOIO pillleHHs. Bapiant, mo HaOpaB HalOiNbly KUIBKICTH Oais,
BU3HAETHCS ONITUMAIIEHUM TIPH MMOTOYHUX YMOBAX.

1. IMocmanoseka 3aedannsa. Ilpouec yXBaleHHS pillleHb B YUMaJOMy CTyIEHi
BHU3HAYAETHCS TIOCTAHOBKOO 3aBJIaHHSA. Y CBIJOMJIEHA Ta YiTKO ¢(hOpMyJIbOBaHA 3a/iavya 3a3BUYail
BU3HAUa€ BUPOOJIEHHS BapiaHTIB ii BUpileHHs. Beayuuit HaBoauTh mpukiagu GopMyIFOBaHHS
npoOJsieM, aHai3y€e LUIIXM TOKpPAIIEeHHS iX CHPUHHATTA Ta po3yMiHHA. KokeH ydacHHK
OIpalbOBY€ BJIACHE MIUTAHHS, SIKE «IIPUHIC» Ha 3aHSTTSL.

2. Bupobnenna anremepnamuenHux eapianmie piutenna. Bynp sSKy >KUTTEBY 3ajady
MOJKHa BHPILIUTH PI3HUMHU CMOCOOaMU. YUYAaCHMKHM 3alUCylOTh pi3HI BapiaHTH BHpIIIEHHS
nmocrapjieHoi 3ajmavi. BapianTh He BapTo 0O0MeEXyBaTH, TpPOTe BOHU IOBHHHI OyTH
peaicTUYHUMHU.

3. llnax nazopy ma enu3. llepimn HiXK KOHKPETU3YBATH HUISXU JOCATHEHHS Wi, 1HOI
OyBae KOPUCHO 30UIBLIUTH piBeHb ii aOCTpakTHOCTI. Beqyuuit nmpesentye meton «5 Yomy?». Lle
JoTioMarae TMOJWBUTHCA Ha METy B IHIIOMY MacmTali B BIAMOBITHO 3HAWTH HEBpaxoBaHI
paHilie BapiaHTH TOCSITHEHHS.

T Hasiwo ue meni?

S xouy:

l A ue =nobumu?

4. Ilepenik Kpumepiie, w0 enausarome Ha piwienna. ngxu BUpILIEHHS KOXKHOT
npoOJIeMHOT cHuTyalii 3aiexaTh BiJl pi3HOMaHITHUX YMHHUKIB: PiBHS MPUOYTKiB, MaTepiaJbHUX
Ta COLiaJIbHUX pecypciB MIANPUEMCTBA, CTaHy PUHKY, TOLIO. YUYAaCHMKH PO3MIPKOBYIOTb, SIKi
YMHHUKY BIUTMBAIOTh Ha BUOIp pilIeHHS B KOHKPETHIN CUTYyaIlil Ta 3aMUCYIOTh iX B TaOJUUYKY
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(mpuknax odopmiroe TpeHep). Ha naHoMmy erami BapTO BUTPATUTH JOCTAaTHHO 4Yacy Ha
00MipKOBYBaHHS (DaKTOPIB, BiJl SIKUX 3aJI€KUTh YXBaJ€HHs NEBHOI albTepHAaTHBU. HenpaBuiibHi
pIlIEHHS YacTO € pe3yJbTaTOM IOTraHoi 3JaTHOCTI BpaxyBaTH yci OOCTaBMHM Ta HACHiIKU
PIIIEHHS.

Ha eranax 2 Ta 4 mouiiibHEe TpyHOBE OOTOBOPEHHS — YYACHUKHU MPOMOHYIOTh OJMH OJTHOMY
JIOMATKOBl TUISAXM BHPIMIEHHS IIOCTaBJICHUX  3aJad Ta OKPECHIOIOTH KpHTepii Bigbopy
AIbTEPHATHB.

5. YYacCHUKHU OIHIOIOTh 8AMCAUGICIND KOMHCHO20 Kpumepilo, O BIUIUBAE HA YXBaJICHHS
pillleHHs 3a S5-0aJbHOIO INKANOI0, J¢ OliHKa | — HaliMeHI BaxiauBUH (akTop, a 5 —
HaWBKJIUBIMNN (DaKTOp, IO BIUIMBAE HA yXBaJieHHs pimeHHs (auB. Tabmuiro 1). Ha mpomy
eTari BaXJIMBO BpaxyBaTH MOCTABJICHY METY, a TAKOX 1HIII LIHHOCTI, [0 MOXKYTh BIUIMHYTH Ha
BHOIp.

Ilpuknao

Mera: BiniOpaTu Au3aiiH €TUKETKH HAIOIO, 0 Oy1€ CIIPUSATH MTPOIaXKaM.

[TonepenHboO BCi BapiaHTH MPOWIIIM BigOip HA MOMKIJIMBICTH MaciiTaOyBaHHS B CEpil0 Ta
BIJICYTHICTh TTOBTOPIB AM3alHY 1HIINX JIIHIHOK HAIMOIB MiIMPHUEMCTBA.

Kpumepii iooopy

OcHnoeni (otiHIOI0OTHECS Big 0 10 3 GaumiB):

- €TUKETKA YiIUIs€, BUKIIMKAE EMOILIIMHUAN BiITYK

- IO3UTUBHO CTIPUIMAETHCS CIIOKUBAYaMU: SIK YOJIOBIKAMH, TaK 1 )KIHKAMH

- IO3UTUBHO CTIPUIMAETHCS MIJUTITKaMH (Hamii 6€3aIKOTOJIbHII)

- IOMITHA cepejl KOHKYPEHTHUX TOBApiB, IPUBEPTAE YBary Ha MOJUIll Mara3uHy

Honomixcni (+1 nogatkoBuii 6ain):

YHIKQJIbHICTh Ta OPUTIHAIBHICTD TU3aNHHY

TUIsIKa OyJie KpacHBO BHUIJISIIATH B [HCTarpaMi Ta CIIOHYKaTH 3po0ouTH (OTO

CIIOHYKA€ /10 CTIOHTAaHHOI MOKYTIKH.

Taduanus oniHKA Ta BUOOPY aJILTEPHATUB

... | IlomitHa . [IpuBabnuBa
EMQHMHHH cepen Y.cheKc'- i I[QﬂaTKOB 5
BIITYK . Opi€HTAaIist LT 1 0amm
IHIINX I TITKIB

1. "KokTelin % " " % 4
HYJIb"
2. "Heckinuene -
J'IiTO" (Ha3ﬂ) sksksk sksksk kek sksksk ke
3. SInoHcbke Mope
(rpadika) * * * * 4
4. Konoposuii
MiHIMaJi3M * ** * * o 6
5. I'aBalicpka -
BeqipKa (TIKI) skskosk sksksk ksk sksksk
6. Jlitepu * * * * 4
7. bapHuii natepH ok ok ok ok 8
8. Mo3aika ** ok ok ok ok 9

(JunzaiiH eTUKeTKH JEeMOHCTPYETHCS yHaCHUKaM Ha OKPEMOMY CIIaiii)

6. Ouyinka anvmeprnamue. BapiaHTH OIIHIOIOTHCA €KCIIEPTaMU 3a Ko Big +3 mo -3.
Yucna 31 3HAKOM «-» CBIJYaTh MO HECYMICHICTh KpHUTEpil0 3 BapiaHTOM. TakuM YHHOM,
MO3WUTHBHI YHCIIa TOBOPATH «3a» JAaHWW BapiaHT, a HETATUBHI «IIPOTW» JAaHOTO BapiaHTy. Hymb
BUKOPUCTOBYETHCS Y BUIIAJIKY, KOJIM BapiaHT HE Ma€ 3HaYECHHS JJISl TaHOTO KPUTEPIIO.

7. Po3paxyHnok piwienns.
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Cmpamezis 1. 3aranbHa o1iHka. Po3paxyHoK Bi10OyBa€eThCs IUISIXOM MHOXKEHHS OajiB, 110
BH3HAYAIOTh 3HAUYMMICTh KOYKHOTO KPHUTEPII0, Ha OLIHKY KOXHOi anbrepHatuBU. [loTiM nudpu
KO>KHOT KOJIOHKH JI0/Ial0THCS Ta BU3HAYAETHCS CyMa.

Cmpameeis 2. PsgxoBe mnopiBHSHHA. [IOpIBHIOIOTBCS pPE3yJbTaTH OIIIHOK 32 KOXHUM
KPUTEpIEM Ta BU3HAYAETHCS albTEpHATHBA, KA Ma€ HAMOUIBIIY OILIHKY 3a JaHUM KpUTEpieM
cepe/l IHINUX BapiaHTIB.

Cmpamezis 3. IlpaBuno 2/3 ingeamy. 3araipHa OLIHKa ieajJbHOTO BapiaHTy Oyne
CKJIAJIaTUCh 31 CYMH OIIIHOK KpHUTEpiiB MOMHOXeHOi Ha 3 (Tak sK HalOUIbIIa OIliHKa
anbTepHaTHBH +3). Y HaBepeHoMy mpukianai e 15 6amnis. IlpaBuno 2/3 ineany nomsrae y Tomy,
10 HaBITh HAWKpalIuii BapiaHT HEJOCTATHHO JOOPHH, sAKIIO HaOpaHa HUM KUIBKICTH OalliB HE
nocsirae 2/3 Big cymu igeanbHOTrO BapianTy. Tomy, BapTo cripoOyBaTH I pa3 MpoaHai3yBaTu
aJIbTEPHATHBH, EPII HIXK MPUHMATH IPABUIIbHE PIILICHHS.

Y4yacHUKM BHUKOPHUCTOBYIOTb LI€H QIrOPUTM CTOCOBHO BJIACHMX 3ajgad. Pesynbrar
00uHnCIICHHSI 0OTOBOPIOETHCS B TPYIIL.

Iucvmosa npakmuxa: Kapme3ziancokuii keaopam (20 XBUIUH).

[ls mcuxonoriuHa TexHika (BioMa TaKOX IiJ Ha3BOK «KBaapaT Jlekaprta») momomarae
00lyMaTH Ta OIIIHUTH HACTIAKU OyIb-SKOTO BapiaHTy MPUUHSITOTrO pimeHHs. Haibinbm 3pydna
BOHA JJIs NMHTaHb, L0 TepeadadaioTh BapiaHTH Tak 4M Hi: «Yu BapTo Hapasi KymyBaTu
JIOJTaTKOBE CKJIAJChKe IMpUMILIEHHA?», «Hu MOoromKyBaTHCh Ha MiJBUIIEHHS 3 MEpei3IoM HOBE
MiCTO?»

Kosken yuacHuK po3risiiae mpoOiemMy/CUTyalliro, BIAMOBIIal0YM MUCHMOBO Ha 4 TTUTAHHS:
Mo Oyne, sxmo me craHetbes? (Lo s orpumaro Bix 1mporo?); Lo Oyne, sikmo mporo HE
cranetbesa? (Bce 3amummrhes Tak, sk 0yno?); Horo HE Oyne, sikio 1ie craneTbesi? (IK BUTpATH
Ta pU3MKH mependavyae oTpumanHsa Oaxanoro); Yoro HE Oyne, skmo me HE cranerbcs?
(HeraTHBHI HACNIJKH HEOTpUMaHHsA OakaHOro). PekoMeHJOBaHO BMHCATH y KOXKEH KBaApaHT
HIOHAWMEHIIIe 5 BIAMOBIAEH, NpU IIHOMY HaMaraTtucs IWBHUTHCS HA THTAHHS MaKCUMAJIbHO
mupoko. [licma mporo y KOXKHOMY cekTopi BimiOpatu 1-3 HalBaXIHBIIII TyHKTH Ta
NpoaHaji3yBaTH ix.

[To 3akiHUEHH1 BNpPaBU YYaCHUKH OOTrOBOPIOIOTH, SIK PO3MIMPUIOCSA IXHE YSIBICHHS PO
BUOip pimenHs? Yu 3romHi BOHM 3 THMH BTpaTaMu, A0 SKHX MOXKE INPHBECTH TPHAHATE
pimenHa? SIKmo Hi, TO IKUM YHHOM MO>KHA YHUKHYTH BTpat? Jle, KoJu 1 sik came MOXHa 1Mo4aTu
peaizarito pimeHHs?

Ksaapar [exkapra
IMuranus
IIpuobanns, eueoou
1o TpanuTtses, lo Tpanurses,
skmo ue BIIBYIETHCSA saxmo ne HE BIIBYAETbCSH
o HE Tpanurbcs, Mo HE Tpanurbcs,
SIKIIO 11e BiA0yaeTbecst ko ue HE Bindyaerbest

Bmpamu
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Homawne 3a60annsa: 3p00UTH NEpIIUNA KPOK JI0 BTIJICHHS B KUTTS NPUHHATOTO HA 3aHATTI
pimenHs. (Ha moyatky HacTynmHoro 3aBAaHHs 1€l JOCBiJT 000B’I3KOBO OOTOBOPIOETHCS)

3aBaanuns 3
HedopmaibHi eBprcTHYHI METOAM yXBaJICHHSI pillleHb: IHTYiNis

1. O62060penna 0omauinb020 3a60aHHA, MOTHBALlIS YIaCHHUKIB JI0 MOJANBIIOI poOOTH (2-
3 XBUJIMHY Ha KOXKHOTO YYaCHHKA).

2. Bnpasa-kpuzonam «Uutatn moauny sk KHUTY» (10 XBHIIHH)

Merta: akTHBi3allis KOTHITHBHUX Ta METa-KOTHITUBHHUX MPOIIECIB YUYaCHUKIB, MIATOTOBKA JI0
TpaHchopmarlii 3BUMHUX CIIOCO0IB COPUMHSATTS Ta 00poOKH iHpOopMaIIii.

Benyuuii neMoHcTpye (OTO TIOJUHU Ta MPOMOHYE YYaCHUKAM 3/I0TaaTUCh 32 30BHIITHIM
BUTJISIZIOM, IO 1€ 3a JIIOJIMHA, YMM BOHA 3alMa€ThCsA, SKUH 11 COLIAJIbHUM CTAaTyC Ta PHUCH
xapaktepy: «Bci BU MpaImoeTe 3 JIIOJAbMH, TOXK IIBUAKO PO3YMITH, 3 KUM BU MA€Te CIPaBy — TO
Ballla KOHKYpEeHTHa repeBara. [lonuBiThCS Ha MOPTPET 1 CKaXiTh, B sKii cdepi mparfoe o uHa?
Yu xoTinmu O BM Matu crpaBy 3 UM (paxiBiem (MOXIIMBO B3STH Ha poOOTy ab0 3aKIIOYUTH
noroBip)?». BinmOyBaeThcsi TpymoBe OOTOBOPEHHS OCOOIMBOCTEH 300pa)K€HHS Ta YMOBHBOJIIB
CTOCOBHO OCOOJIMBOCTEH JIFOIMHU.

[Ticns oOGroBopeHHsT BeAyuyuid po3KpuBaEe MpaBay, mo Ha (oro 300pakenuit ["aponbn
Hlunman — HaWOUIBII MacoBUM cepiiiHMi BOMBLL B iCTOpIl JIIOJCTBA, a TAaKOX PO3IOBiIae
ICTOpif0 HOTO BUKPUTTA. YYaCHUKH OOTOBOPIOIOTH BJIACHI 370TAIKH Ta 3BUYHI CIOCOOH
CHPUHHATTS iHpOpMaIii 3 HABKOJIUIIHBOTO CBITY.

2. Mini-nexuist «Payionansnicme VS Inmyiyisa» (20 XBUINH)

Benyuuit posnoBimae mpo Teopito KorHiTUBHMX CTwiiB Ceiimypa Emmreiina, kotpa
PO3pi3HA€E IBI HE3aJEKHI CUCTEMH, 33 JIOTIOMOTOIO SIKMX JIFOJUHA BHUPIIIYE KUTTEBI 3aBIAHHS:
cBiZIoMy (pamlioHajdbHy) Ta TiACBiAOMYy (iHTYiTHBHY). ABTOp TIIKPECIIOBAaB BaKJIUBE
€BOJIIOIIIfHE 3HA4YeHHA 1HTYilii — BJIACTUBOI BHINUM TBAapUHAM AaCOLIATUBHOI CHUCTEMHU
aBTOMaTUYHOTO HaB4aHHA. BiH Ha3BaB ii «emmipudHOrO» (experiential), OCKiITbKHM amanTailis B
[IbOMY BUNAJKY BiIOYBa€ThCA NUIIXOM 3acCBO€HHS HalOyToro aocsimy. Emmipuuna cuctema
KEepyeTbcsa IHTYILI€0 Ta MIJCBIAOMHUMM TEPEKMBAHHAMM: BOHA IIBUJKA, AaBTOMATHUYHA,
HeBepOanbHa, IUIICHA, KOHKPETHA, BHCYBAa€ MiHIMalbHI BUMOTH 1O KOTHITHBHHMX pecypciB i
3a3BUYal Ji€ Mo3a YCBIAOMIICHHSM.

Kpim iHTYiLii, B mporeci KyJbTypHOTO PO3BUTKY Y JIOAMHU chopMyBajacs yHiKalbHa
«pallioHaJbHa» CHUCTEeMa, SKa TPEJCTaBIIA€ JIOTIYHHM, BepOamizoBaHuil crnocid mucieHHs. Lle
JAHLIIOT YMOBHMBO/IB, IKHI OYAy€ThCS BiIOBITHO 0 3aCBOEHUX 1HAMBIIOM MPABHJI 1 IPUHIIUIIIB
MIpKyBaHHs, BKJIIOYalOYM BAXJIUBICTh 1 OIIHKY Jo0Ka3iB. PallioHanbHa cuctema BIAHOCHO
NOBUIbHA, CHUCTEMAaTH4YHA, aOCTpakTHa, HE3aJe)KHA BiJ €MOIiil Ta BHMarae KOTHITUBHHX
pecypciB.

OOunBi cuctemu HeoOXimHi ans edektuBHOi amanTamii ocobucrtocti. BoHM KepyroTh
MOBCSIKJCHHOIO TOBEIIHKOIO, BIUTMBAIOYM HA IHTEPHpETAIii0 MOAIM Ta BIAMOBIIHI MOYYTTH,
BU3HAYAIOTh MPOAYKTUBHICTh 1 SKICTh JKUTTA. 3a3BUYail BOHU MpPalIOIOTh Y3TOJKEHO
(ogHOYacHO abo MOCHIOBHO), aje MOXXYThb KOH(QUIIKTYBAaTH, 3aBaXaTH NMPOJYKTUBHOCTI OJHA
oHOi. BrimB eMmipuyHOro MAOCBiy Ha paliOHaJIbHY CHUCTEMY IOSICHIOE 1ppalliOHATIbHY
MOBEIIHKY JII0/Iel, 0cO0JIMBO Yy cdepi collialbHUX BIJHOCHH.

PamionanbHa cuctema 3po0uiia MOKIMBUMM BUAATHI JIOCATHEHHS Yy Hayll, TEXHII Ta
eKoHoMill. Aje eMmnipu4Ha cuctema, Ha AyMKy C. EnmreiiHa, Mae BaxJIMB1 NepeBaru 3aBasKu
3ATHOCTI JIETKO, MIBUAKO M €(QEeKTHMBHO KEpyBaTH MOBCSKAECHHOIO IOBEIIHKOK JIFOJUHU
(amanTyBatucs 1 BikuBatH). [IpuHnunu ta atpubyTu emMnipuyHoi cucreMu 00poOku 1H(opmarii
MOXYTh OyTH KOPHMCHI y MpOLECi, 10 B €BOJIOLINHHIN Teopii Ha3sMBa€ThCSA MpeajalTalli€lo.
HeycBinomiieHi ma0i0Hu Ta IHTYITUBHI peakuii 1al0Th MOXJIMBICTb BIJIOB1IaTH HA aOCOJIIOTHO
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HOBY iH(oOpMallil0 Ta pearyBaTh Ha CUTYyalil, sSIKHX paHime He Oyno. OueBUAHO, 10 B Pi3HUX
YMOBax, 30KpeMa B CUTYaIlisIX CTPECy Y1 HEBU3HAYCHOCTI, JIFOJJUHA BUKOPHUCTOBYE Pi3HI CUCTEMU
00poOKkH iH(popMaIlii Ta yXBaJIeHHs PillIEHb.

I'pynose o062060penna mamepiany: Y4aCHUKaM TPONOHYEThCA MPUTaTaTH, KOJIH BOHU
KEpYBAINCS IHTYILIE€IO Y BIACHOMY JKUTTI Ta MpodeciiiHii MisSUIBHOCTI 1 UM Maio 1ie TMO3UTUBHI
Haciaku (10-15 xBuauH)

3. Camoodiaznocmuxa (10 XBWINH)

Merta: ycBiIOMJICHHS 1HAMBITYadbHUX OCOOJMBOCTEH, IO BIUIMBAIOTh Ha OCOOJIMBOCTI
CIIpuiHATTS 1H(OpMaIii Ta yXBaJICHHS PIllICHb.

VY4acHUKY pO3IIIsIal0Th PE3yJIbTaTH ICUXOJIOTTYHOTO onuTyBanbHuKa REI-40 (cXuibHICTD
0 PAaIliOHATBHO-JIOTIYHOTO Ta EMITIIPHUYHO- IHTYITHBHOIO) pEXUMiIB 00poOku iH(pOpMaIlii.
OOroBOPIOIOTBCA TIEpeBaru/00OMeKEHHsS PaliOHATBHOCTI Ta IHTYITHBHOCTI B PI3HHX YMOBax
YXBAJICHHS PillIeHb.

4. Bnpasu 3 kocnimuenoi peghaexcii (20-25 XBUINH)

Merta: Hao4YHa IEMOHCTpAllisg IepeBar Ta 0OMeXeHb PI3HUX THUIIB 00poOKH iH(opMartii.

Benyuuii nponoHye yyacHMKaM caMOCTIHHO BUPILIUTH KUIbKa 3aja4, K1 BIIPI3HAIOTHCS 32
CKJIQ/IHICTIO Ta BHMArarTh pPI3HUX CMOCOOIB MucieHHsa. [licias BUKOHAHHS pe3yNbTaTH
00TOBOPIOIOTH Y TPYII, MPU IIBOMY MIAKPECTIOIOTHCS apTe(akTh parioHATbHOTO MUCIICHHS.

1) VsBiTh, 1110 BU 3yNMUHUIKCS B HOMEPI TOTENIO, 1 M0iHO 3amiatwin 6,95 nonapis CIIA,
00 mo6auntu (GuTbM Ha iatHoMy KaHaii Th. Uepes m’sATh XBUIWH NEPETISAY BH PO3yMI€Te,
0 BaM HYJHO, 1 (iAbM BHIUIAZA€ AOCUTh moranuMm. Yum Oyaere BM AMBHUTUCH Jami abo
MepeMKHETE Ha IHIIWN KaHa?

2) VsaBiTh TOW caMuli ClIeHapid, 3a BUHATKOM Toro, mo BamM HE noBenocs mmatutu 3a
neperisia. Yu npoaosxxute BU AUBUTHUCS (PisibM a0o nepeiae Ha iHIINi kaHan?

3) Ilix yac rpu B irpoBUX aBTOMAaTax JIOAM BUIPAIOTh IpuOau3Ho 1 3 koxHux 10 pasis.
MapuHa 1moifHO BUTpayia y CBOiX MEpPIIUX TPhOX irpax. SIK mo Bamiomy, siKi IIAHCH BOHA Mae
BUTPATH HACTYMHOTO pa3y? ba)kaHO OLIHUTH MIAHC KUIBKICHO: Bif 10

4) Y4aBiTh, IO MM KUAAEMO MOHETY, sika Mae 50/50 manciB, mio Bumajge «opem» abo
«pemka», 1 HaM BHUMAAae openl 5 pasiB mocmniab. [lig yac 6-ro MmigKUAaHHS BH AyMAeETe IO
(oOepiTh OIMH BapiaHT):

a) iCHye OUIbIIIa KMOBIPHICTb, IO BUMAC «OPEID».

0) icHye OinblIa KMOBIPHICTb TOTO, 1110 BUIAJE «PEIIKay.

B) OpeJI 1 peliKka MOXYTh BUIIACTH 3 OJHAKOBOIO MMOBIPHICTIO.

5) Sxmro 5 craHkaMm MOTPiOHO 5 XBWJIMH, MO0 CTBOPUTH 5 JAeTalied, TO K JIOBTO 4acy
3Hanobutses 100 crankam, o6 3pooutu 100 neraneii?

6) B o3epi € ninsgaka nimiid. KoxkeH aeHb, BOHAa PO3pPOCTAETHCS, 30UIBIIYIOUNCH BABIYI.
SAxmo motpidbHO 48 AHIB MO0 [ iIAsSHKA TMOKpWia IOBHICTIO BCE 03€pO, CKUIBKHA 4Yacy
3HaI0OUTKCS, 11100 BOHA TIOKPHIIA MOJIOBUHY 03epa?

7) Jlikap moBro mpairoBaB HaJ JIIKaMH BiJl 3araJIkOBOTO 3aXBOpIOBaHHsA. HapemTi BiH
CTBOPHB IIpenapar, sKui, Ha Horo AyMKy, Oyzae eeKTHUBHO JIIKyBaTH JIFOACH Bia XBopoou. [lepmn
HIXK BiH 3MOXK€ IMOYAaTH MOTO BHKOPHUCTOBYBAaTH, BiH TOBHMHEH TecTyBaTu mpemapar. Jlikap
BuOpaB 300 xBopuid JroAeil 1 JaB iM JIiKM, IO MOAMBUTUCA Ha pe3ynbrar. KpiM Toro, BiH
BifiOpaB me xBopux 100 oci6, skum HE paBaB mpemapar st Toro, mo0 HOIUBITHCS Ha
pe3yibTar. TabmuIs HUK4Ye BKa3y€e pe3yiIbTaT eKCIICPUMEHTY:
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Opnyxanu He onyxanu

(e pe3ynbTaT) | (HEMae pe3yybTaTy)
Jliku mpucytHi | 200 100
Jliku BifgCyTHI 75 25

SIk BM BBakaetTe, yM OyJi0 MpUHMaHHS HpenapaTy MO3UTUBHO UM HETaTHUBHO IOB’s3aHE 13
JIKyBaHHAM 1bOT0 3aXBoproBaHHA? O0epiTh uncio Ha mkani Big —10 go +10.
CUTbHUU CUNbHUL
He2amuHUll 38 ‘s130K NO3UMUBHULL 38 'SI30K

-0 9 8 -7 6 -5 4 -3 -2 -1 0 1 2 3 4 5 6 7 8 9 10

8) Ha mignpuemctsi € Tpu Bigaum — A, B, C, 10MoBieHI PO NOPSAOK 3aTBEPHKCHHS
IPOEKTIB, a came:

1. Sxuo Bigain B He Oepe yuacTi B 3aTBEpAKEHHI NIPOEKTY, TO B LIbOMY 3aTBEPIKEHHI HE
Oepe yuacTb 1 Biaau1 A.

2. Sxmo Bigain B mpuiiMae yyacTh y 3aTBEpKEHHI MPOEKTY, TO B HbOMY HPHUMMAIOThH
y4dacts 1 Bigainu A ta C.

Uu 3000B’s3aHuil npu mux ymoBax uex C mpuiiMaTé y4yacTb B 3aTBEpKEHHI IPOEKTY,
SKILO B 3aTBEP/PKEHHI NpHUiiMae ydyacTh nex A?

a) Tak  0) 3ayexHO BiJ yyacTi Biaauty B B) Hi.

5. Acouiamuenuii excnepumenm (20 XBUIIUH)

Merta: ycyHEeHHS BHYTPILIHIX 06ap’€piB yXBaJICHHS BaXJIMBUX PIlLICHb

Y4yacHUKH BUKOHYIOTh ITUCBMOBY IPAKTHKY «16 ciiB-acoriialiiii», 0 J03BOJISIE€ BUSBUTH
NPUXOBaHI BHYTPILIHI MEPEIIKOJM Ta eMolii, MOB’sA3aHi 3 NeBHUMHU pimeHHAMHU. Crovatky
IIPONOHYETHCS MPUTaAaTy 3aady 4d MpoOjeMy, CTOCOBHO JIIOJAMHA JIOBIO HE MOXKE MPUNHHATH
pimeHHs. AGO CTOCOBHO SIKO1 pillleHHs HiOU OyIo npuifHATE, ajge HOro BUKOHAHHSA 3aTATYEThCS.

BnpaBa 3acHOBaHa Ha TICHXOAHATITUYHOMY METOJIl BUIBHUX acomiamiii. Y By3bKOMY
PO3YMiHHS BOHA CIIPSMOBaHA Ha MOMIYK TNIMOMHHOI acolmialii A0 SKOTOCh OJHOTO Ba)KJIMBOTO
JUISL JIFOJIMHU CJIOBa, MOHATTA yM oOpa3y. lllupiie — ne crnoci® BUSBUTH «MEHTAJIBHUNA KO Ta
nepenporpaMmyBaTH BJIacHE MUCIICHHS.

3a 101OMOT0I0 METO/Y acoIlialii MOXKHa!

* o0y TyBaTH KapTKy CBOiX aCOLIaTUBHMX 3B'A3KiB

* BUSIBUTH JIECTPYKTHBHI acoIfiartii,

* M00AYUTH MTHMOWHHI ACTIEKTH MPOOIEeMHI

* OTPUMATH 1HCAUT CTOCOBHO MOMJIMBOTO PIIICHHS.

1. Po3ramyiiTe apkyul nanepy ropu30HTaJbHO Ta HANMILIIThH JIBOPYY CTOBIUYUKOM LU(pU
Bix 1 mo 16. BunpsimiTe crivHy, 3p0o0iTh mapy riIuOOKUX BIAUXIB 1 BUAMXIB 1 MEPEBEIITh yBary
BCEPEAMHY KUBOTA.

2. CtBopiTh 3anuT. [l]o mene 3apas xeunoe Haubdinvuie?

OnuuIiT OJHUM CIIOBOM YH KOPOTKHMM CJIOBOCTIONIYYEHHSM MpoOjeMy 4H 3aBIaHHS, 110
Bac XBWJIIOE, 1 BUPIMICHHS SIKOT TOKPAIIUTh SIKICTh BAIIOTO JKUTTA Y HAWOMFIKUYIA MEPCTIEKTHRI.
Hanpuknan, Bu He MOXeTe OYaTh PEMOHT B KBapTUPI — TOJ1 Bi3bMITh CIIOBO «peMOHT». Baria
NOTOYHA Po0OTa IMoYaja BUKIUKATH HETaTUBHI MEPEKUBAHHS — BI3bMITh CJIOBO «POOOTa».

3anunIiTe y BEpXHii YaCTHHI apKyIlla CJIOBO, SKUM BU OMUCAJIH BaIly Mpo0IemMy/3aBIaHHS.

3. [ToguBiThCS Ha HamKMCcaHe cI0BO. 3po0iTh TMOOKKI BIUX Ta BuAmX. [lomymaiite mpo 1e
MOHSTTA — came 1o co0il, a TAKOXK K BOHO CTOCYETHCS OCOOMCTO Bac. 3alMILITh Y CTOBMUYUK 16
acoIrialii 10 mboro CIIOBa, SKi MPUXOIATH BaM Ha TyMKY. BiamycTiTh cebe, 3anuIiTh yci cioBa,
0 MpUXOASATh Ha JyMKy. He Bukugaiite clioBo, HaBiTh SKIIO BOHO 3a€TbCS BaM
HEBIJIIOBIIHUM — SIKIIIO BOHO MPUHIILIIO JI0 Bac, 3HAYUTh, 1€ BaIlla acoIliaris.

4. Tenep 3'enmHaiiTe ciloBa MOMAPHO SK y TaONMULI-TIPUKIANL: MEpIle 3 JIPYTUM, TpETe 3
YEeTBEPTHUM 1 TaK JaJli.
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Tenep po3nounHaEeThCs CIpaBkHA poOoTa. Y Hiil nBa mpaBuna. [lepmie — 116 4ecHICTb.
Yum Oinpll BIAKPUTHM Ta BIABEPTUM BU Oynere 13 co00r0, TUM OUIBLI MOTYXHHH eQeKT
oTpuMacTe B pe3ynbTaTi. [pyre mpaBmio — cloBa HE MOBHHHI MOBTOPIOBATHCS. SIKIO MEBHE
CJIOBO BHMHHUKAaTHME IIiJ] 4Yac BMOpaBU JBa a0o OUIbIIEe pa3d, 3alUIIiTh HOT0 OKpPEMO BHHU3Y
CTOPIHKH.

Komnu cnoBa 00'enHani, mouynHaiTe MPAIIOBATH 3 KOKHOIO TIAPOI0 OKPEMO, 0e3 MPUB'SI3KH
JI0 OCHOBHOTO CJIOBA (KOTpE O3HAUA€E B 3aIIUT).

JInsi KOKHO1 Mapu CIJIB 3HAWAITH CIUJIBHY acolliamii0 — CJIOBO, siKke O00'€qHye I J1Ba
ocobucTo Ui Bac. 3HaiiieHe CIOBO BaM BIATYKyeTbess? Un MokHa cPopMmyItoBaTu TOuHimie?
BuxopuctoByiiTe IMEHHHUKH, T1€CIOBA Ta IPUCITIBHUKH.

Sk momomorTH co0i, SKIIO acoliallis He 3HaineHa. Bi3zyamizyiiTe — ysaBiTh KOXKHE CIIOBO Y
BUTJISIAI 00pa3y, MOMYMKH BiIIMAITh Ha3zax 1 moauBiThess Ha HUX. [I{o ix moegnye? MoxiuBo,
BOHM € YacTUHOI 4Ooroch Ounbmioro? MOXIHWBO, Y KOXHOMY 3 IIMX OOpa3iB € 3arajabHHUN
yactuHa? Sxuit 1ie o0pas? Sk Ha3BaTH HOTO OJTHUM CIIOBOM?

SIK1o0 MrOAMHA MOTAaHO Bi3yalli3ye, MOKHA IIYKAaTH 00'€IHYI0UY acoIlialliio 4Yepe3 BiIIyTTs.
Sxi BimuyTTs B TUII BUKJIMKAE TIepIie cIoBO 3 mapu? SIki BimuyTTs BUKIMKae apyre ciaoo? Lo
CHUTBHOTO MiXk IIMMH BiTUyTTAMU? I3 4UM BOHU acoIitor0Thcsa? ONMUIIITH 11€ OJTHUM CIIOBOM.

Ipuxnao pobomu: Hanpukmnana, ydacHUK JABHO BiJKJIaa€ HAMMCAHHS KHUTHU 3 TICUXOJIOTII.
DOPMYIIIOETHCS 3aUT «KHUTAY.

Knuea :
1 Csitiiana S —
2 HOur
ERvT— BU3HAHHS
4 yenix XYI0KHUK
5 cripasu noTpeoa
00oTa

6 TypboTH P
7 rpou JIIOAMHA

Oi3HeC
8 MJIaHyBaHHs ornomMora
9 cTapaHHICTh :
10 nanip CTBOPUTH
11 con AYMETH
12 Texct posrazika
i IHTEJIEKT

MapHO
14 neynaua P O3VMITH
15 nonynsipHICTh SecTcene posy
16 pemakiis p

[ToBTOpHI acomiamii: 3apo0JIATH, rPOILI, YCIIX, TOMYJISPHICTb, PO3YM.

5. B pesynbraTi 1pOro eramy Mae BUHTH BiciM ciiB. O0'eqHaiiTe iX 3HOBY ay>KKaMu
MOTIAPHO 1 TIOBTOPITH T€ came, IO Ha momnepenHboMy etami. [lam'sitaiiTe, mo ciioBa HE TOBUHHI
MOBTOPIOBATUCH (SIKILIO CJIOBO IMOBTOPIOETHCS — 3alUINITh WOTr0 BHHU3Y 1 IIyKailTe e OJHy
acoriarito). [llykaitre came BAILII cioga.

Komnu y Bac Bumiizie 4oTHpHu clioBa, MOBTOPITH T€ caMme. 3BEpTalTe yBary Ha BiA4yTTs, IO
BUHUKAIOTH y TiJIi Ta emolrii. DikcyiiTe iX sIK CTOPOHHIN criocTepirad i mpooBXKyHTe poOoTy.

Tenep o0'eqnaiiTe nBa ciioBa B ogHe. Lle octanHe c10BO, 1 € Baria riauOMHHA acoliaris.

O'keit, 1 mo 3 muM pobutu? IloguBurrcs Ha ¢iHATBHE CIOBO 1 MOCTaBTE COO1 3alTUTAHHS:
9y MeH1 KOM(OPTHO 3 TaKOIO TMIMOWHHOIO acolriaiiero abo Hi?

JIMBIISIYMCH HA Pe3yJIbTAaTH BIIPaBH, BU MOXKETE YCBIJJOMUTH, IO BILUTUBAE HA CIIPUMHATTS 1
MiJCBIIOME CTaBJIeHHS 10 cutyarlii. lle 3a3Buuait mae Tpancopmamiitanii edexrt. DiHampHe
CJIOBO MO’KE€ BUSIBUTH ITPOOJIEMY — HETaTUBHY acoLiallilo, OB’ s13aHy 3 MOCTaBJICHOIO 3a/1a4ei0. A
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MO3ke OyTH TTO3UTHBHUM — TOJ1 BOHO MOXE CTaTH PECYpCOM, KM HajJae BaM CHJI Ta OaKaHHS
JISITH.

I'nubunna inmepnpemauia acoviayii

BusHaure HeraTHBHI Ta MO3WTHBHI acomiamii y KOXXHOMY CTOBMIN. 3BIJKH TMOXOJSTh
HeraTuBHI acorriamii? 3BepHITh yBary Ha CTEPEOTHIIM Ta IEpPEeKOHaHHs, c(opMoOBaHI Tif
BIUTMBOM OTOYEHHS Ta CEpPEeJOBWINA, HAa MIACBIAOMI IYMKH Ta TEpPEKHBAHHS, EMOIliiHE
3a0apBJIEHHS CIIiB.

JIBa TmepenocTaHHI CJOBa CKJIAJAlOTh «TPUKYTHHK pilieHHs». @DiHaabHE CJIOBO €
TTHOWHHOIO acoIlialli€lo, a KUTbKa CIiB, 3 SKHUX BOHO 3'IBWJIOCS, MOXYTh OyTH CTpaTerisiMu
BUpILICHHA 3anuTy a0o KIIOYOBMMHU MHUTAHHSAMH, SIKI HEOOXITHO BHUPIIUTH, a00 HECTH
iHdopmartito mpo BUOIp, SKUK HEOOXITHO 3POOUTH.

[MepenuiiiTe «AECTPYKTUBHUI KO, SIKIIO BiH BUSABICHHA. YuM Oibllle HOBUX acoIliariit
MU JIOKJIaJIEMO JI0 CJIOBA, L0 O3HAYA€ 3aIlUT, TUM CHJIbHIIIE 3MIHUTHCS acOLIaTUBHUHN JIAHIIIOT,
IO 3alyCKaeTbCs IMM CIOBOM. YuM sICKpaBilIUMH OyIyTh TO3UTHBHI 00pas, 4YUM
MPUEMHIIIIMMYU BOHU OYIyTh JJI HAaC (y TOMY YHUCII TUIECHO: TIOKOJIOBaHHS, BITIYTTS CBOOOIH B
TUIeyax TOIIO), TUM CHIBHIIINM Oy/ie e(heKT «Iepe3anucy.

MoskHa MPOCTO BUKPECITIOBATA HETATUBHI CJIOBA Ta 3aMIHUTH iX HA TTO3UTHBHI.

Edext Oyne cumpHIINM, SIKIIO 3HANTH HA HAlIiil KapTi «IIOBOPOTHI TOYKH» (TIEpIIi HEraTUBHI
CJIOBa B TOPU30HTAILHOMY JIAHITFOXKKY), 3aMIHUTH iX Ha TIO3WTHBHI Ta BUBECTH HOB1 00'€THYIOU1
acoriarii ax 10 3aMiHu (iHAJIBLHOTO CIIOBA.

[ToguBiThCS Ha TO3WUTHBHI acolliamii Ta 3anurTaite cede, Yu HE OOMEXYIOTh BOHU Bac?
Hanpuknan, BU mpamioBaiy i3 3allUTOM «TPOII» 1 OTpUMaNH y (iHami CIOBO «IOCSITHEHHS» Ta
BITUYTTS, 1[0 OTPUMAHHS TPOILIEH ISl Bac — 116 BU3SHAHHA JOCSATHEHb, a JOCATHEHHS MIPUHOCSATH
J0Xi1. Ane sIK 1Ie MO>KHa OTpUMYBATH Tpoii? Un He yIyCcKaeTe BU iHIIT MOMXIIUBOCTI?

SIK1o mig yac BIpaBU SIKECh CIIOBO 3'SIBJISUIOCS JBIYl UM YacTille, [[e MOXe O3HA4aTH, 1110
JAHIFOT acoliamiid, SKAH HHUM 3alyCKA€ThCs, BIUIMBAE HA CIPUHHSATTS OCHOBHOTO CIIOBA
(3anuTy). Bukonaiite BipaBy e pas, ajie B 3 I[UM MOBTOPIOBAHUM CJIOBOM Y BUIJISII 3aMHTY,
1 TIOJIMBITHCS HAa PE3YJIBTATH.

[Topana: 30epexiTh CIIMCAHWK apKyIll, HAITUIIITHL HA HHOMY JaTy, 1 BUKOHAWTE BIIpaBy «16
acoriariif» 3aHOBO 3 TUM CaMUM CIIOBOM-3AIIUTOM MICSAIIS Yepe3 IBA-TPH MICALl — BU 3MOXKETE
BIZICTEKUTH, IO 3MIHUIOCS.

Jomawne 3a60anna: npuiiMaTi OKpeMi pIllleHHS, 3aTydaloud SK PaliOHAIBHHH, TaK i
iHTYITHBHHNA pexxumu. CriocTepiraTu 3a pe3yibTaTaMH.

3ansarTa 4
KpeaTuBHicTh Ta CIOHTaHHICTH

Merta: yCBIZOMIJIGHHSI BIIACHOTO KPEaTWBHOTO TOTEHINATy, MOXJIHMBOCTEH Ta Oap'epiB B
Horo peaizarii.

Cnio nam’amamu, wo OnA pilleHHA MEOPUUX 3a0ay HA 3aAHAMMI Oydce 6aNHCIUBA
ammocgepa c60600uU, HeGUMYULEHOCTI, NO3UMUBHO20 YXBALEHHS 6CIX YUACHUKIE.

1. Ob6z060penna Oomawinvozo 3aedanusa. (2-3 XBWIMHU Ha YYacHHKA). YYacCHHUKHU
JUIATBCS TOCB1IOM. Beaydomy BakJIMBO MPOKOMEHTYBATHU SIK HOro MO3UTHBHI, TaK 1 HEraTHBHI
aCTIeKTH.

Bcmynne cnoeo. Benyunii onucye poiib KpeaTUBHOCTI B IPOIECI yXBaJEHHS PILICHb,
MiIKpecTioe ii aganTamiiiHny (yHKIIO B CUTYyallisIX HEBU3HAUYCHOCTI. BaxkiimBO po3ymiTu, 1o B
3BMYAHOMY KUTTI Ta Ipaii Taki 3410HOCTI HEYacTO 3HAXOAATh BUpaXeHHs. KpeaTuBHi yMiHHS,
AK 1 Oy1b SIK1 1HII1, TOTPeOYIOTh PO3BUTKY LUISIXOM PETYJIIPHUX TPEHYBaHb.
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binbi neTanpHUM OMUC XapaKTEepUCTHK KPEaTUBHOCTI Ta KPUTEPIiB TBOPUOTO MHCICHHS
B1JI0YBA€ThHCS y MPOLieCi BUKOHAHHS MPAaKTUYHUX BIIPAB.

ITlin dyac poOOTM BaXJIMBO CTBOPUTH CHPUATIMBY €MOLIHHY arMocdepy, IO
CTUMYJIIOBAaTUME CBOOOJY TBOpPUMX IMpOsABIB. YCl BIpaBu BinOyBaroThCs y ¢GopMi TIpH, B
OOCTaHOBIII 3a0XOYEHHS ysBH, JONUTIMBOCTI, IMONMIYKY HOBOTO JOCBiAy Ta 3HaHb,
CTUMYJIFOBAHHS MOLIYKY aJbTEPHATUBHUX BIJAMOBIICH.

2. Bnpasa «lloemopne 3naiiomcmeo» (10 xB).

Mera: HamamTyBaTy Ha CTaH JUTSIYO1, CIOHTAHHOI TBOPYOCTI

Benyuuit npocuTh y4acHHUKIB MICHbMOBO BIJNIOBICTH HA TPU IMUTAHHS:

AHxrobu eu o6ynu meapunor, wob ye d6yia 3a meapuna?

Axou eu 6yau nacmpoem, wjob ye 06y8 3a Hacmpiu?

AHxobu éu Oynu npeomemonm, woo ye 06y8 3a npeomem?

A Temep mpencTaBTeCh, 00’ €IHABIIM YC1 TPH 00pa3u-XapakTEPUCTUKU B oauH. Hanpukman:
S1 — MapuHa, cyMHHIA €HOT 3 O10KHOTOM, 200 S — Ouner, npUMXJIUBUI KPOKOIUII 3 ITPAIKOIO.

YyacHUKH TPEHIHTY I10 Yep3i Ha3UBAIOTh CBOE 1M’s Ta 30ipHUI 00pa3. Bemyuwuii mosicHioe,
10 B MOTOYHOMY 3aHATTS TpeOa BiTIHTH BiJ 3BUYHOI CEpHO3HOI MOBEAIHKH Ta MOOYTH TPOXHU
JTUTHHOIO.

3a3Buuail Ipu NPUAHATTI pillieHb MU MOKJIAaEMOCh Ha 1HTENEKT, 1 HEMOraHO BMIEMO 1€
pobutu. OCHOBHA BIIMIHHICTh KPEATHBHOCTI BiJl 1HTEJIEKTY IOJIATA€ B TOMY, IO TyT HEMae
npaBWwiIbHOT BignoBigl. ToMmMy cbOrojHi OCHOBHa 3afada — pO3CIAOUTHCH, CHpoOyBaTu
BIJIKJTIOYMTH MO30K (MUCIICHHS), a BKJIIOUUTH ysIBY. JlopocauMm JIto1M Lie 3a3BHYail BaXKKO, a OCh
JUISL AUTUHH 1€ IPUPOTHUMA CTaH.

Tox cborogni He OyAe MpaBUIBHUX BiAMOBiACH. MU moBepTaeMocsi B AUTUHCTBO, IIPOCTO
rpaemo, (paHTa3zyeMo Ta BECEITMMOCS

3. Bnpaea «/lomanioit ¢pizypy» (5 xBunvH Ha BUKoHaHHs + 10-15 Ha 0OroBOpeHH:)

Merta: cTUMyJSAIisS TBOPUOI AKTUBHOCTI, PO3BUTOK OOpa3HOi KPEaTWBHOCTI, YSIBH Ta
TBOPYOCTI yYaCHHKIB.

YyacHUKH 3a31alierib PO3APYKOBYIOTh OJIaHK 3 (irypkamMu ab0 MaJIFOIOTh MOro cami Ha
apkyri nanepy A4 (3a 10moMOror MiApyYHOro IpeAMETY MaTIOI0Th 20 KiJl 0JHAKOBO PO3MIpY).

Bama 3amaua — 3a 5 XBWJIMH 3aBEpIIMTH KOXKEH MAIIOHOK, TOOTO JOMaNIOBaTH 10 HHOTO
JIOJIATKOBI JIiHI1, 100 OTPUMATH SAKICTh MPEAMETH a00 CIOKETHI KapTHHKH. MairoBaTH MOXKHA
BCepeIrHI KT a00 HaBKOJIO HUX, € 3aBrojiHo. CripoOyiiTe BUTaaTH TaKy KapTUHKY, Ky HIXTO
IHIIHIA HE 3MO’KE BUTAATH.

[Ipu oOroBopeHHI pe3ynbTaTiB BEAy4Hid OMUCYE 0a30B1 KpHUTEpii, 3a SKUMU yYaCHHKHU
OPOBOJATH  CaMOOIIIHKY  KpEaTHBHOCTi:  IIBUAKICTh  (IPOXYKTHBHICTB),  THYYKICTb,
OPUTIHAJIBLHICTh Ta pO3pOOJICHICTh. B pi3HUX CHUTyaIlisAX 111 XapaKTePUCTUKH MOXKYTh OyTH OLTbIII
a00 MEHII 3HAYNMHMHU.

Lllsuokicms — 11e KUIbKICTh 1J1eH, TpUIyMaHUX 3a OJMHHUIIIO Yacy, TOOTO 3a Il 5 XBUJIMH.
Bona xapakrepusye TBOpUy MPOTYKTHBHICTD JIFOJHHH.

Opuzinanvuicms — 31aTHICTh T€HEPYBAaTH HECTAHJAPTHI a00 HECIOiBaH1 171, BIAMIHHI Bij
OUYEBUJIHUX, BIICTYNATH BiJl 3arajlbHONPUIHATOrO 1malnoHy. Lle HaiOuIbII CKIaAHUI MOKa3HUK
KpeaTHBHOCTI. BiH BHpaxoBY€ThCS SIK CTaTUCTHUYHA PIAKICTh Bignosiai. 0 OaniB y4yacHUKH
CTaBJISITh 3a BIAMOBIAb, SKy Hafanu Oinple TpeTMHH Tpynu, 1 Oan — 3a BiAMOBiAb, IO
3yCTpiua€eThcsl y 2-3 y4acHHKIB, 2 Oanu — 3a YyHIKaJbHY, HEMOBTOPHY BIANOBiAb. CTyIIHB
OPUTIHAIBHOCTI CBIAYUTH PO CaMOOYTHICTh, YHIKAIBHICTh, CHENU(IYHICTh MUCIEHHS JIFOAUHU.

JlonaTkoBUil KpUTEPil — OpUTiHANBHICTh HAa3BM MAJIOHKY: 1 Oajl OTpUMYIOTH OYEBM/IHI,
MPOCTI Ha3BH, SKI BUPAKAIOTH T€, 10 0AaUMMO MAaJIOHKY: «KBITKa», «KIIKa, [0 COUTH» 1 T.1H; 2
Oanu oTpUMYIOTH OOpa3Hi ONMMCOBI Ha3BH: «3araikoBa pycainka», «SOS»; 3 6amu oTpUMYIOTh
abcTpakTHi, Gi10cO(pChKI Ha3BH, K1 BUCIOBIIOIOTh CYyTh MaIIOHKA, HOro TITMOMHHUIMA 3MICT.
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T'nyuxicme — 1€ pO3MOAUT iAel Mo rpynax, TOOTO YHUKaHHS OJHOTHUIIHUX BiANOBiaeH
(HampuKiIaa, KOJI0 BUKOPUCTOBYETHCS SIK OOpUC 0OIUYYs: XJIOMYMK, AIBUMHKA, KilIKa 1 T.1H., a00
NEepeTBOPEHUN y KBITKM pi3HuUX BHAIB). Lleit kpurepiii BigoOpaxkae 31aTHICTH OLIHIOBATH
npobiieMy 3 ycix OOKiB 1 3aCTOCOBYBATH PI3HOMAHITHI CTpATErii MpH 11 BUPIILIECHHI.

Pospobnenicms — BimoOpaxae Tak 3BaHy «BTOPUHHY KpPEaTHBHICTBY», TOOTO 3aTHICThH
JETATBHO PO3pOOJIATH BUTAAAHI i7ei, JOBECTH 1/Iet0 10 BTUICHHSA. BUMIPIOETHCS KUTBKICTIO
ICTOTHHX 1 HECyTTE€BUX JeTajeil mpu po3poOlli OCHOBHOI ifei — oxuH Oan HapaxOBYETHCS 3a
KOXKHY CYTTEBY JI€Tajlb MAJIIOHKA, 1110 IOTIOBHIOE BUXIAHY CTUMYJIbHY QIrypy.

[Ipu oGroBopeHHI CIijJ| 3BEpHYTH yBary Ha JOLUIBHICTh KPEaTUBHHUX PIlICHb B MEBHIN
CHUTYyaIlil. HalPUKJIAJ, BIICYTHICTh THYYKOCTI JOTIOMAarae mBHKO, ajie (JOpMaJIbHO BIOpATHUCS 13
3aJauelo, He BHUTpayvaloYM Yac Ta BJIAcHI KOTHITHUBHI pecypcu. B sxux Oi3Hec-cuTyarisx
moTpiOHA KPEaTUBHICTh, a B SIKUX BOHA 3aiiBa?

OO0
OO0
OO0
OO0

Puc. 1. ®parmenT Onanky 10 Brupasu «Jlomaon Girypy»

4. Bnpaea-pyxanka «Byxo-nic» (3 XBUINHH).

ine: 3HATH (i3MUHY Ta €MOLIWHY Halpyry, JONOBHUTH 3HAaHHS YYacHHKIB IIpO
MICUXOJIOT14YHI MEXaHI3MHU TBOPYOCTI Ta KPEATUBHUX PILLICHb.

Icnye mymka, 1m0 3a KpeaTuBHi i71ei BIAMOBIZA€E JTiBa MIBKYJIS MO3KY, a 3a paliOHaJbHI —
npaBa MiBKyJId MO3Ky. IIpy 1bOMy BaXJIMBO HE TIIBKH JaBaTH poOOTy 00OM MiBKYJsAM, ane i
YKpPIIUTIOBaTH 3B 530K, CHIBOpalio MK HUMH. Hackiibku 1ie BaxiuBo (200 BaKKO), MOKaxKe
npocra (izuuHa Bupasa. JIiBoio pykoro Tpumaete Hic. [IpaBoro pykoro — siBe Byxo. Ha paxyHok
«TpW» PYKH MIHSIOThCA: IIpaBa pyka TPUMAE€ HIC, a JiBa — TOPKAETHCS NIPABOIO ByXa. YYaCHUKHU
BUKOHYIOTh BIIPABY.

5. Bnpasa «Bukopucmannusn npeomemis» (15 XBUIWH)

Merta: po3BUTOK KPEaTHBHOCTI B MOBCSKACHHOMY JKUTTI Ta MPEIMETHIH AisUTHHOCTI.

HactynHe 3aBoaHHs CHOHYKae 3aJyMaTHCh PO BHMKOPHCTaHHS 3BHYHUX IPEIMETIB
(cTimenp, yamrka, KaBa 4Yd KapTOHHA KOpPOOKa) MAKCHUMAalbHOIO KUIBKICTIO allbTepHATHMBHUX
crioco0iB. Hampukian, ock Aekigbka CIOCO0IB BHUKOPUCTaHHS 3BHYAWHOI CKpINKH (OKpiM
CKpIIJICHHA KUTBKOX JIMCTKIB Tarepy): 3aloHKa; CEepexKa; pid, SKy MO)KHA BUKOPHCTATH JJIs
HATUCKaHHS TPUTOIUIEHOI KHONKM PpEecTapT Ha poyTepi; TpUMad Uil APOTIB HABYIIHHKIB.
Y4YacHUKM TIPOJOBXKYIOTH CIHCOK, TPEHEP 3a0X0uye€ IX BIJIpBAaTHUCh SKOMOTra Jalli Bij
TPaJULIHHOTO BUKOPUCTAHHS.
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[Ticns po3MUHKM YYaCHHKH OTPUMYIOTH KOHKYpCHE 3aBJaHHS Ta BUTAIyIOTh HE3BUYHI
CIIOCOOW BHKOPUCTAHHS JIJIS JIOXKKH, IKAPIIETKH a00 KapTOHHOT KOPOOKH. 3 XBHJIMHU JTAE€THCS Ha
noTepeIHE OO0MyMYBaHHs, TOTIM BiOyBaeTbcs 3MaraHHsd — YYacHHKH MO 4ep3i HaJIaloTh
BIJIMIOB1/I1, TPEHEP CIIJKYE, 1100 HE OYyJI0 MOBTOPIB, CXOXKOCTI Y croco0i BUKOpUcTaHHs. Burpae
JIFOMHA, 110 JaCTh HaHOLIbIIE BIAIOBIAEH.

[Ipu oGroBopeHHI TpeHEp 3BEpTa€ yBary Ha Te, SK BIUIMHYJIM Ha TMPOMYKYBaHHS 1€l
KOHKYPEHTHI YMOBHU — CTUMYJIFOBAJIA YH HABITAKH MPUAYIIHINA KPEATHBHICTH?

Hamnpukinmi yyacHUKH OOTOBOPIOIOTH, SIKI 3aBIAHHS JaJMCA iM HaWBakue, sKi OUIbIIe
cnogobamucs. OkpeMa yBara NpUAUISETbCS BIACHOMY ICUXIYHOMY CTaHy MiJ 4ac BUKOHAHHS
BrpaB (un OyB mocsrHyTud Ero-ctan /[utwHu). 3aBmaHHsS TpeHEpa — JOMOMOITH YYaCHHUKAMHU
3pO3yMITH BIIaCHI IepeBaru Ta 0ap’epu y BUKOHAHHI TBOPUUX 3aBJaHb.

6. Iucomosa npaxmuka «Cknaoanna gpaz» (20 XBUIUH).

Merta: po3BUTOK BepOadbHOI KPEaTHMBHOCTI, BMIHHS BUIBHO Ta CIIOHTaHHO OIEpyBaTH
CJIOBECHUM MaTepiaioM, J01aTu 0OMEeXEHHS CTaHJapTHOTO MHUCIICHHSI.

1. YuacHukH OOMPAIOTh YOTHUPH JIITEPH, 3pYUHI M CKiIanaHHa (pa3 (1e MOXyTh OyTH
nepuri Jitepu iMeH ydacHHKIB). CIiJi BpaxOBYBaTH, L0 HaWOUIBII IIUPOKI MOKJIMBOCTI JJIS
ckianganHs Gpa3 B yKpaiHChKi MOB1 MatoTh JiTepu «I1» Ta « By, Halimennti — mitepa «Dy.

2. 3a oOMexeHu#l yac — 5 XBWJIMH — YYaCHUKH MAlOTh CKJIACTH SKHAHOLIbIIe ¢pa3 yu
peueHb, B SIKUX CJIOBA MOYMHAIOTHCS HAa 00paHi JiTepu, BpaXoBYIOUH NpuiiMeHHUKHU. Tpenep nae
npukian nooyaosu Takoi ¢ppasu (no npuknany [IYMb — «IlaBno yunBcs meHie 0axaHoroy).

3. Ilo 3akiHYEHHI Yacy YYaCHUKH 1O 4ep3i TOBOPSTh, CKUIbKU c(hOpMYITFOBAIN BiAMOBIICH,
a TakoX Ha CBIM BHOIp 4YMTAlOTh OJHE-ABA 3 BHUTAJAaHUX HHUMH CJIOBOCIONydYeHb. [lpu
00TrOBOpPEHHI PE3yJIbTAaTiB TPEHEP 3BEPTAE yBary Ha BHKOPHCTAaHI CTHUJILOBI, 3MICTOBHI Ta 1HIII
MOYKJIMBOCTI JJIsl CKJIaJaHHs (pas, IO MOJIETIye BUKOHAHHS HACTYTTHUX 3aBJIaHb.

[Tpy HEOOXiMHOCTI Bi3HAYAETHCS, IO BIpaBa 3 BEpOATbHOI KPEATUBHOCTI 3a3BHYAN IS
OUTBIIOCTI YUYACHHKIB BUSBIISETHCS BXKUOI0, HIX CKJIaJIaHHS 00pa3iB-MaIOHKIB.

4. ITicas oOroBOpeHHs BEAYUH MPOMOHYE MPOAOBKUTH CKIIagaHHs (pa3 1ie npotarom 3
XBWJIMH. YYacCHMKH 3HOBY IIPOTOJIOINYIOTH 3arajbHy KUIBKICTh BIJNOBIAEH Ta 3a4uTYIOTh
HaWOimpII BHajmi, Ha ixHIO AyMKYy, Gpasu. Ilicms 1poro  OOrOBOPIOETHCS 3POCTAHHS
NPOAYKTHUBHOCTI Ta SKOCTI BUKOHAHHS BIpaBU. TpeHep HaroJomye, o KpeaTHBHA JisSUIbHICTh
OinbIre, HK OyIb-AKa 1HIIA, BAMArae «po3irpiBy» - IEBHOTO TOMEPEIHLOTO €TAIy BXO/KEHHS B
TiSUTBHICTD, CTUMYJTIOBAHHSI aKTHBHOCTI MUCIICHHS Ta YSBH.

5. 3aBnaHHs ykiIagHOeThesl. Ha ocHOBI THX camux Jritep (y BUKOpucTaHoMmy nipukiani [1Y
MBIIYMBIIY M B...) ydacHUKH CKJIaJIal0Th PO3IMOBIb PO BIAcHY crpaBy. [Ipu oMy
PO3/1IOB1 3HAKW MOXYTh CTABUTHCS B Oy/Ib-sKOMY MicIli. Ha BUKOHaHHS 3aBIaHHS BiJIBOJIUTHCS
5 xBunuH. [lo 3aBepuIeHHI KOXKEH YYaCHUK 3a4MTy€ CBOIO PO3IOBiAb. 3MICT ONOBiJaHb HE
KOMEHTYEThCS 1 HE OIIIHIOETBCS, TPEHEp MiATpuMYe atMochepy IT0O0pO3HUINBOI, BUIBHOI
TBOPYOCTI.

5. Bnpasa: «Acouiayii» (10 XBUIHMH)

[{inb: 3aKpiIUTH HABUYKM KpPEATHBHOTO MHCIIEHHS, 3HITH HAmpyry Ta OTpUMAaru
3aJI0BOJICHHS B1/l CHOHTAHHOT TBOPYOCTI.

KoxeHn yuacHuk Ha3uBae BuUNajgkoBe cioBo. OnHe 3 HUX BeAyuyuil oOupae B SIKOCTI
npeaMera, kUi moTpidHo npopekinamyBaTu. ClloBa, 0 3aJUIIWINCA, TpeOa BUKOPUCTATH, IS
peKIaMu 1bOTO TpeaMery. Pexiama Moke OyTH y BHIUIAII CJIOTaHy, TOCTEPY, CIOKETY JUIs
TEJIEBI31MHOr0 pekjIaMHOro ponuka. Pobora BigOyBaeThCs B IpyIli, 3a0XOUYYIOThCS CIHOHTaHHI
BUCJIOBJIFOBAHHS Ta MMO3UTHBHA €MOIiifHa PO3ps/IKa yUYaCHHKIB.

Hanpukinii TpeHep MOSCHIOE, 110 HEMOXKJIMBO CTBOPUTH 1€H0 3 HIYOro, 3a3BUYAl 1€
pe3yabpTaT 3B'A3KY JCKUIBKOX BXKE ICHYIOYHMX 1€ abo pilleHb, KOJU MO30K MPOBOJIUTH CBOL
YHIKaJIbH1 acomianii Mi>k HUMH.
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[To 3akiHYEHHIO 3aHATTS YYaCHUKU OOTOBOPIOIOTH CBIM NMCUXOJIOTTYHUN Ta (Pi3UUHUI CTaH
i1 Yac BUKOHAHHS KpeaTHBHHUX BIpaB? TpeHep 3BepTac yBary Ha TPYAHOIII, SKi BAHUKIIM Ta Ha
JOCATHEHHS CHEeIM(IYHOTO PECypCHOr0 CTaHy «IOTOKY», XapaKTepHOro [uis TBOPYOi
IISITBHOCTI.

Iiocymok 3anamms: TBOpYA NIOAMHA 3HAXOAWTH 3aJ0BOJICHHS HE TUIBKU B JIOCSTHEHHI
pe3ynbTaTy, aje B MpOIeci MPOCYyBaHHS 10 METH — Ii MOJ00AEThCS AyMaTH, MepeOupaTH
BapiaHTH, IIyKaTH 1 3HAXOJUTH Pi3HI IULIXM BUXOAY 13 cutyarii. [Tomo06iTe nmpoiec BUpiIeHHS
npobaemu. CTUKAIOYUCh 3 HOBUMU 3aBJIaHHSAMH a00 HECIIOJIBAHWUMH TPYIHOIIAMHU, HABYITHCS
copuiiMatd iX SK HE SIK NpoOJeMH, a SK BUKIMK BalllUM TBOPYUM Ta IHTEJICKTYaJbHUM
3010HOCTSIM.

BrpaBu U1 pO3BUTKY KpEaTHBHOCTI JOMOMAararoThb AaKTHUBiI3yBaTH poOOTYy MO3KY 1
HaJalTyBaTUCs Ha e(peKkTuBHE pimeHHs mpobsiem. OmHak BMIHHS CTBOPIOBATH HOBI inei 1
poOHTH HecnoniBaHI XOAM - 1€ mie W 3BHuKa. KoxkeH JeHb CTaBTe mepes coOoio TBOpUi
3aBJaHHS, IIyKalWTe HOBI BaplaHTH BUPINICHHS IHTEIEKTYaJbHUX 1 MOOYTOBUX NHUTaHb — 1
KPEaTUBHICTh MUCJICHHS CTAHE JUIS BaC 3BUYHUM >KUTTSIM 1 IPUPOJHOIO 3BUYKOIO.

Jlomauwine 3a860anns: BUPOIAOBK THXKHS KOKHOTO JTHS POOUTH IIOCH HOBE Ta HE3BHYHE IS
cebe: cmpoOyBaTH IHIIWKA COPT MOJIOKA, IMITH YM TMOiXaTH Ha POOOTY IHAKIIUM MUISIXOM,
MOCITyXaTH IMICHIO HE3HaHOMOTO BUKOHABI 1 T.iH. Lle JomoMoske mogonaTi 3BHUHI CTEPEOTUTTH
MOBEIIHKHA Ta MUCJICHHS, JOTIOMOXE TOYyBaTHUCA KOM(POPTHO B yMOBaX 3MiH Ta HEBU3HAYCHOCTI.

3ansATTa S
KonerianbHe yxBajieHHs1 pillleHb

Oob2060penna 0omauinb020 3a60anna (1-2 XBUITMHU HAa yYaCHUKA)

Mini-nekyia «JleneryBanHsi TOBHOBa)KEHb B Oi3Heci Ta ympaBiiHHD (20 XBUIUH)

JleneryBaHHsl IOBHOBa)XeHb — II€ MPOLIEC MEpelaBaHHsl KEPIBHUKOM YaCTUHHU OYIb-sSKOT
CBO€i pOoOOTH Ta TOBHOBa)KEHb, HEOOXITHUX IS 1i BUKOHAHHS, IMiJJIETTIOMY, KW pUiiMae Ha
ceOe BIMOBINATBHICTD 32 11 pe3ynbTaT. HeoOXiqHICTh neneryBaHHs TOBHOBAKEHD € MIPUPOIHUM
HACJIITKOM OOMEKEHOCTI MOXMJIMBOCTEH KepiBHHMKA (AK€ OJHA JIOJUHA HE CIPOMOXKHA
BUKOHYBATH BECh KOMILUIEKC POOIT MO YIpaBIiHHIO OpPTaHi3alli€l0) Ta HeOOX1THOCTI crieriamizarmii
B YIPaBIIiHHI.

JleneryBaHHs MOBHOBaKE€Hb OXOILIIOE:

- Tepeqady MOBHOBAXXEHb (HAJaHHS MiAJEriIoMy oOMEXEHOTro MpaBa MpUAMaTH PillICHHS,
BUKOPHCTOBYBAaTH PECYpPCH 1 CHOPSIMOBYBATH 3YCWJUIS MiJUIETIIMX HAa BHUKOHAHHS MOCTaBICHHUX
3aBJIaHb);

- pO3Iia BIAMOBITATBHOCTI (yXBaJCHHS MIUIETIMM 3000B'I3aHh BUKOHYBAaTH ITOCTaBJICHI
3aBJIaHHS 1 3a0e3MeuyBaT iX 3aJJ0BUIbHE BUPIIICHHS);

- MA3BITHICTH (IMIUIETJINNA, BUKOPUCTOBYIOUM HaJaH1 MOBHOBAXKEHHS, MA€ YCBITIOMIIIOBATH
HACJIIJIKH CBOIX Ji¥ 1 TOBIIOMJIATH TIPO HUX O€3MOCEPEAHBOMY HAYAIBHUKY ).

JleneryBaHHsl TOBHOBA)KEHb 3{IHCHIOETHCS 3 METOIO:

- 3BUIbHEHHS Yacy KEepiBHUKA sl BUPIIICHHS BRXKIUBIIINX 3aB/IaHb;

- MIABUIICHHS MOTHUBALllT IEpcoHaly, popMyBaHHS JOBIpU B pOOOUOMY KOJIEKTHBI;

- IEPEBIPKY CMIBPOOITHUKIB HA 3[{IOHOCTI Ta CTApaHHICTb.

JleneryBaHHA — 1€ peryJjigipHa yOpaBiiHChbKa mpakTuka. Kpim cBoei Oe3mnocepeaHboi
(byHKIii, BOHO CITy’KHMTb 1 IHIIUM OpraHi3aliifHuM 3aBJIaHHIM:

- I03BOJIsI€ KEPIBHUKY 3aMAaTHUCS 3aBIaHHAMHU OLTBIIT BUCOKOTO PiBHS, BCTUTATH O1JIBIIIE.

- BUSIBJISIE MTOTEHIIIAJ IPALliBHUKIB, PO3KPHBAE iX 3M10HOCTI, KBadi(iKallito.

- CTBOPIOE JTOJIATKOBY MOTHBAIIifO, JOTHYHICTh KOXKHOTO JI0 3arajibHOI CIIPaBH.

- yTpUMYy€ aMOITHUX MpaliBHUKIB B KOMIAaHii.

- IEBHY pOOOTY CIeLiaNiCcT 31aTHUI 3pOOUTH Kpallle, HI)K KEPIBHUK.
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062060penna: y4aCHUKU HAa3WBAIOTh CIPABU, SIKI BOHH JIETKO JIEJETYIOTh IMiJJIETINM 1 SKi
B )KOJTHOMY BHUTIQJIKy HE CTaJIK O JeJIeryBaTH.

I'pynoea ouckycia (15 xBunuH).
2-3 y4acHUKH 3 TPYIU HABOASATH MPHUKIIAIN HEBJAIOTO JIOCBiJ JACNEryBaHHS MTOBHOBAXKCHb
y BJIACHIN AISUTBHOCTI. YYAaCHUKH CIUTBHO ITYKAIOTh MPUYUHU HEBIAYI.

Texnonocia 3anyuennsa ekcnepmie 00 yXeajieHHA YRPAGIIHCOKUX PillleHb

Ilpakmuuna enpaea 1

3a 3aBAaHHSAM BJIACHHUKIB Oi3HeCy Oynu po3poOjieHI CiM MPOEKTHUX TMPOMO3UIINA s
BKIIIOUEHHS B TUIAH CTpaTEeTiyHOrO po3BUTKY Kommanii. Ha3zsemo ix I11, T12, T13, [14, TI5, 116, I17
ta [18. 3a pimennsm [IpaBniaas Oyia cTBopeHa ekcriepTHa Komicist 3 10 oci0, siki OKpeMo OJuH
BiJl OJTHOTO MPOAHANII3yBaIX I MPoeKTH. ExkcriepTu mpopanxkyBaiu HaJaHi IPOEKTH BiAMOBIIHO
JIO TOIIJTBHOCT1 BKJIFOUEHHS JI0 CTPATEr1YHOTO IUIaHy GipMHu.

[TopiBHsiiTe BUCTaBIICH] OLIIHKH, TOPAaXyHTe CepeHI TEHACHIT Ta 3p00iTh BHCHOBOK LI0JI0
CTaJIOCTI T y3rOJKEHOCTI BUCTABJICHUX OIIIHOK.

Excnepru IT1 112 113 114 15 116 117 I18
1 5 3 1 2 8 4 6 7
2 5 4 3 | 8 2 6 7
3 1 7 5 4 8 2 3 6
4 7 1 3 2 6 4 5 8
5 8 2 4 6 3 5 1 7
6 5 6 4 3 2 1 7 8
7 6 1 2,5 2,5 5 4 8 7
8 5 1 3 2 7 4 6 8
9 6 1 3 2 5 4 7 8
10 5 3 2 1 8 4 6 7

PoGuthcs BHCHOBOK TpO HEOOXITHICTH Y3rOJDKEHOI JYMKH EKCIIepTIiB Ta crocobu ii
JOCSTHEHHS.

Ilpakmuuna enpaga 2.

BusHaueHHsT KOMIIETEHTHOCTI €KCIIEPTIB METOJOM CcaMOOUIHKUA. [l mpoBeeHHS
YCIIITHOT TPYIIOBOI €KCIEPTH3H O EKCIEPTiB BUCYBAIOTHCS BUMOTH:

1. KOMIIETeHTHICTh — BHW3HAYAETHCA OCBITOI EKCIIEpPTa, HASBHICTIO TpodeciitHux
JOCSATHEHB, TOCBIIOM POOOTH Ha MIEBHUX MOCaaX B Tiif 001acTi, siKa € IPeAMETOM EKCIIEPTH3H.

2. OG’eKTHBHICTh — 3JaTHICTh EKCIEpPTa LIMPO Ta BIABEPTO BHUCIOBUTH CBOIO BIIACHY
IYMKy, BMIiHHS JOJIaTH paHimie cGOpMOBaHI MOMIAAM 1 3 IHIIMX TO3UILINA MOIWBUTHCH Ha
npo0iemy.

3. BiacyTHicTh KOH(OPMI3MY, MPUCTOCOBAHOCTI, CXMJIBHOCTI JO IMACHBHOTO MPUHHSITTS
pillICHB.

4. [IparmMaTHYHICTh — 3[JaTHICTh €KCIIEpTa JIaBaTH HEe aOCTPAKTHI Ta BilipBaHi B KUTT, a
MPAKTHYHI PillIEHHS, SIKI BPaXOBYIOTh peajbHI MOMXJIMBOCTI IX peaizaiii.

5. CaMOKpPUTHUHICTh — BMIHHS €KCIepTa OIIHUTH BJIACHI MOXIUBOCTI Ta 3JaTHICTb
3MIHIOBAaTH CBOIO MO3HUIIIIO MiJ BIVIMBOM HOBOI 1H(OpMarii

Hanpuknan, crynidp 3HaifomMcTBa excriepra 3 mpobiemHoro obnactio (I1IO) moxe Oytu
BH3HAYE€HA METOAOM caMOOMiHKH. KOKeH eKcepT OIiHIOE el TOKa3HHWK B 0ajax 3a MIKaIoko
Bix 0 1o 10. MakcuManbHa OLliHKA BiAMOBiIa€ 3HAHOMCTBY 3 IPOOJIIEMATHKOIO MUTAaHHS Ha PiBHI
aBTOPCTBA/CIIIBABTOPCTBA B PO3pOOII KOHKPETHUX MiAXOAIB 1O BHUPIMIEHHS HpoOIeMHu;
MiHIManbHa o1fiHka () BiAMOBia€ BiICYyTHOCTI 3HAHHOMCTBA 3 BIAMOBITHOIO MPOOIEMATUKOIO.

Takox cii BpaxOBYBaTH JKEPENIO apryMEHTAIll] PIICHHS eKCrepTa: BUPOOHUYHI JOCBI,
IPOBE/ICHUI TEOPETUYHUI aHami3 (y3aralbHEHHs POOIT BITYM3HAHUX aBTOPIB a00 3aKOPAOHHHMX
aBTOpIB), 0COOHCTE 3HAHOMCTBO 13 CTAHOM CIIPaB, IHTYILIS TOLIO.
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VY4YacHUKHM OILIHIOIOTh BJIACHY KOMIIETEHTHICTh B OOpaHiii mNpeaMeTHid ob6nacti Ta
CKJIQIAIOTh 3BEJCHY TAOJHIIIO TaHHX.

Jinoea cpa «3Bana Beueps 3 KyMupom» (15 XBuiun)

Mera: BiampamoBaTH HAaBUYKH MEPEKOHAHHS 1 BMIHHS 3HAUTH apryMEHTH Ha KOPHUCTb
CBOET MO3HLII.

YdacHHKaM MPOIMOHYETHCS YSIBHUTH, IO Y KOXKHOTO 3 IPUCYTHIX € MOXIIUBICTD IIOBEYCPSITH
3 1[IKaBOIO JIOANHOI0. [le Moxke OyTH cydacHa 3HAMEHHTICTb, ICTOpHYHA (irypa MUHYJIOTO0, a60
3BHYAIHA JIFOJIMHA, KA CIPaBWJIa HA BaC BPAKEHHS B SKHIICH MOMEHT XHTTs. KO)KeH MOBHHEH
BUPILIMUTU A5 cebe, 3 KUM BiH XOTiB OM 3ycTpitucs, 1 yomy. [loTpiOHO 3amucaTtu im's cBOTO
reposi Ha apKyllll nanepy 1 MoAUIMTUCS Ha mapH (B OKpeMOMY NPUBATHOMY 4arti), 100 CHUIBHO
BUPILIUTU 3 KUM 13 repoiB Bu Oynere 3yctpiuatucs. Ilotim mapu o0'enHyrOTbCsS B YETBIPKHU 1
MPOPOOJIAIOTH T€ K CaMe, TTOTIM 00'€ THYEThCSI BCS TpyTia 1 BUOMpAE OJHOTO Teposl.

ITuTanHs A7 CHIBHOIO OOTOBOPEHHS B TPYIIi:

1. Yomy 3anumuBcs came Lei repoii?

2. Yu nerko OyJ10 MOCTyNaTUCs 1 YOMY BU MOCTyTNanucs?

3. SIxi IOYyTTS BU Bi4yBajH, KOJIH 3 BAMHU HE MOTO/XKyBaINUCA?

4. llo BU BiuyBaJiy, KOJIX 3 BaMH ITOT0JKYBaIHCA?

5. YUn yacto Bu B )KUTTI CTUKA€ETECS 3 CUTYAIIEI0 BUOOPY?

Minoea zpa «Ilepecanka cepisi» (O. Emenbsroa), 10 xBunuH Ha BUKOHaHHS Ta 10 XBHIMH
Ha 0OTOBOPEHHSI.

Mera: BianpaitoBaHHs HABHYOK apryMEHTAIll1 IPHU NPUHHATTI PIIICHHS

VBiTh, 110 BU Opuraja xipypris, sKiii HaJIEKHUTh 3pOOUTH ONEPAIIO 3 MEPECATKU CEPIIs.
VY Bac € onne noHopcbke cepiie Ha 10 oci6 1 10 XBUIIMH HA yXBaJIGHHS PIllIEHHS MPO TE€, KOTO
came Bu Oynere omnepyBaTH. PillleHHS MOBHMHHO OYTHM NPHUHUHATO OJHOTOJIOCHO, B IHIIOMY
BUITAJIKYy OTEparlisi He BiOYIEThCA 1 MAIIEHTH MOXYTh 3aTHHY TH.

I'pymna oTpuMye CIMCOK KaHAMUATIB Ha ONEpaliio:

1. Konuwmniu yemnion, 28 pokie. 3axuwas uecmov Kpainu. Maticmep cnopmy
MidcHapoonoeo knacy. Ilocmpasicoas ¢ asmomo06inbHill agapii 8 CMari AIK020IbHO20 CH'SHIHH.
Heoopyoicenuii.

2. XKinka, 52 poxu. Mamu n'ameox dopociux dimeti.

3. Ceawenux, 27 pokis.

4. Yonogix, 40 poxis, 6amvko 0ox Odimei. Konuwmniti cnispodimuux CBY, ronuwmiil
Odenymam, 3apas Oi3HeCMeH.

5. Hieuunka, 5 poxis. 3ampumra ncuxiuno2o po3eumxy.

6. Cmyoenm, 20 poxis, oenpecis, 08i cnpobu cyiyuoy.

7. Yonosix, 58 poxis, nikap-onkonoe, euenuil, po3poousc niku 8io paxy. Habauxcaemocs 00
supiuients npobnemu. I'omocexcyanicm. Kypums mapuxyany.

8. XKinka, 25 pokie, mamu oouiei oumunu, Bl/I-ingixosana

9. XKinka, 30 poxis, npayienuys cexc-0iznecy.

10. Xnonuux, 8 pokie, couna oumuna 6 cim'i, xeopuil Ha diabem.

[Tix gac criapHOTO OOTOBOPEHHS YYaCHUKH O3BYYYIOTH CBOI PIIEHHS 1 apTyMEHTYIOTH iX.
Jluckyciss MOXke CTOCyBaTuCs TNpoOJIeMH CHpaBeIIMBOIO pO3MOIUTY pecypciB, cTpaTerii
MepeKOHAHHS OMOHEHTIB y 3HAUYIIINA CUTYaIlii MOPAJIbHOTO BHOOPY, IIHHICHUX OPI€HTAIIIH.

HanpukiHii BrpaBu y4acHUKH BiJIIMOBIIAIOTh HAa MUTAHHS MPO BJIACHI MOYYTTS, CBiM CcTaH
MiJ] 9ac y4acTi B AUCKYCii Ta 1o ii 3aKiHUYEHHI.

Minoea zpa «Onun npotu Bcix» (O. B. Kpenenuep).

I3 rpymnu oOupaeThes AeKiITbKA YYACHUKIB — «KEPIBHUKIBY, K1 MOBHHHI EPEKOHATH 1HIINX
YJICHIB TPYNH («KOJEKTHUBY») YXBAJIUTH HEMOMYJIsipHE pimieHHs. «KepiBHUK» MOBUHEH HABOJUTH
JIOCTAaTHIO KUIbKICTh HallBaroMilliuX apryMeHTiB, a Tpyna — YUHUTH omip. [Ipu oGroBopeHHi 1miei
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Ipyu HaiOibIIAa yBara NPUAUISETbCS BCTAHOBIIEHHIO KOHTAKTY 3 ayJIUTOPi€l0, BIEBHEHOCTI
apryMeHTIB Ta MOJKJIHMBOCTI PI3HMX BapiaHTIB pIIEHHS KOH(MIIKTHUX CHUTyalld, a TaKoxX
0COOJIMBOCTI caMOIpe3eHTallli KepiBHUKA.

Bnpasa «Conuye» (10 xBUIUH)

Merta: ycyHeHHs HETaTUBHUX EMOLIWHUX TNEepeXUBaHb IICIs IONEpPelIHbOI BIIPaBH,
YCBIJOMJICHHSI BJIACHUX 3/110HOCTEH Ta KOMIIETEHIIIH.

YyacHUKM TIOBMHHI BIATIOBICTH Ha MHUTaHHS: «B 4oMy 5 € CIpaBXHIM EKCIIEPTOM?».
BinnmoBins mependadae 3HaAHHS OCOOMCTICTIO BJIACHUX TO3UTHBHHX SIKOCTEH Ta MpodeciiiHmx
KoMIteTeHI. Ha apkyii manepy cimij HaMaatoBaTH COHIIE, B IIEHTP1 KOJIa HAIMCATH CBOE 1M'S.
[ToTiM y3/10BX MPOMEHIB HAIMKMCATH CBOi KOMIIETEHIIil, EKCIIEPTHI 3HAHHS Ta BMIHHSI, 1 B3araii
BCE Xopolie, Mo BU mpo cede 3HaeTe. [Ipu oMy moTpiOHO moctapaTtucs, nob Oyno skomora
Oinpire mpomeHiB. [liciast mMamioBaHHS KOKHHUM YYacHUK IOKa3ye, II0 B HHOTO BHUHINIO Ta
MIPOBOJIUTHCS peIieKciss 0COOUCTICHUX SKOCTEH. YUYaCHUKHU TPYINHU J0Jal0Th MO3UTHUBHI SKOCTI,
SIK1 BOHU TIOMITHJIU 1/ 9ac CMiJIbHOT pOOOTH.

3anarra 6
YxBaJjieHHsI pillleHb B CTPeCOBUX YMOBaX. ToJiepaHTHICTH 10 HEBU3HAYEHOCTI.

Mini-nexyia « BB cTpecy Ha KOTHITUBHI MPOIIECH Ta YXBaJeHHs pimeHp» (15 xBumun).

Crpec sik yHiBepcalabHa aJalTUBHA PeaKIlisli BUHUKIIA B €BOJIOIII1, 3aKpimuiacs i MOCTIHHO
BJIOCKOHATIOETHCA CaMe€ 3aBISKH TOMY, IO 3 il JOMOMOTOI0 OpTaHi3M TBapWH 1 JIOJUHU
IPUCTOCOBYETHCA JI0 3MiH Y HaBKOJHUIIHBOMY (i3MYHOMY Ta coliaibHOMY cepenoBuili. Ctpec
MOOUTI3ye BCI CHUCTEMH OpPTaHi3My Il MPUCTOCYBaHHS JO HOBHX YMOB icHyBaHHsA. Jlis
(YHKIIOHATBHOI IUTICHOCTI OpraHi3My HaWOUTBII Ba)kKJIMBa MIBHIKICTh MMOBEPHEHHS MOKAa3HHUKIB
CTpecCy JI0 HOpPMaJIbHHUX 3HAYCHB ITICIIS 3aKIHUYCHHS i1 CTUMYJTY, 110 BUKITUKAB CTPEC.

JlocmipkeHHsT TIOKa3yloTh, IO CTaH CTPECy BIUIMBAE Ha €(EKTUBHICTH POOOTH BCiX
KOTHITUBHHUX (DYHKIIH: CIPUAHSATTS, BiAYYTTs, IaM'sITh, MUCJICHHS, YBaru. BB crpecy moxke
MPU3BOJIUTH SIK JIO 3HM)KCHHS, TaK 1 MiIBUIICHHS MOKA3HUKIB €(PEKTUBHOCTI. 3MiHH TTOKa3HUKIB
poOOTH KOTHITUBHMX (DYHKIIIH TICHO TOB's3aHi 3 THIIOM peakilii Ha cTpec: «buit», «bixn» ado
«3ampu». Y KO)KHOMY THITI BiIIIOBIJIEH € SIK TO3UTUBHI 3MiHH, TaK 1 HEraTUBHI.

Mo3skoeuit wumypm « Tpu ckpuniy (20 XBUIUH)

Mera: copusaTH CHCTeMHIH poOoTi 3 iH(opMaliero, akTyali3yBaTH aHaJITUYHE Ta
KPUTUYHE MUCIICHHS.

VYdacHuKaM NponoHyeThest cutyauis. 11{o MICTUTh eneMeHTH HeOuiKyBaHOi 3MiHM YMOB Ta
MOJKIUBICTh CYTTE€BUX BTpaT. IM HEOOXiZHO OIHUTM PHU3HKH CHTyallii, BUKOPHCTOBYIOUH
TEXHOJIOT110 3-X CKPUHB 1 MPUHHATH PillICHHS.

[ToTpiOHO MOCTiIOBHO HATIOBHUTH 1H(OPMAIIIEIO0 TPU YSIBHI CKPHUHI.

Ilepwia cxpunsi HATIOBHIOETHCS pPHU3MKAMHU: IO ToraHoro Moke craruca? Illo6 1i
3aIOBHHUTH, MMOTPIOHO BiJNOBICTH SKOMOTA JIETANbHIIIE HA MUTAHHS: «SIKIO MU MPUAMAEMO 1€
pilIeHHS, SKi HEPUEMHOCTI MOXKYTh HAC OYIKyBaTH?»

/lpyea ckpuns HalIOBHIOETHCS peAIbHUMH 3arPO3JIMBUMU CLICHAPISIMU PO3BUTKY MOAIN: AK1
3 pU3MKIB JificHO peanbHi? SIkuM Moke OyTH HaWJAEeCTPYKTHBHIIIMH clieHapiil peamizamii
peanbHux pusnkiB? 1106 i1 HaMOBHUTH, MOTPIOHO OIIHUTU pealbHYy 3arpo3y KOKHOTO PHU3HKY,
110 € B IepuIiil CKpUHi, cGOpMyBaTH MOMKIMBHI «HETaTUBHUM clieHapiit» po3BUTKY noAiil. «1l{o
HaM 3arpoxye, AKmo BiaOynerses ...7» abo «Illo HaiicTpamHinie MoXe CTaTucs, KO ...7» ,
«Hackiibku IMOBIPHO 1[0 CTAHETHCS...7»

TpeTst CkprHSI HAIOBHIOETHCS BapiaHTaMH TOTO, 110 MOXKHA 3poOUTH, 1100 3amodirtu abo
INPOTUCTOATH JAECTPYKTUBHOMY PO3BUTKY MNoAIH? MeTogoM «MO3KOBOro IITYpMY» HOTPIOHO
3HAalTH CIOCOOM 3aXMUCTY 1 MPOTUAIl «HEraTUBHMM clieHapisim». «lllo MoxkHa 3poOuTH, SKIIO
CTaHEThLCH, 1€ ...7».
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[Ticns 3acTocyBaHHS Ii€l METOAWKH, YYaCHHKM MAlOTh JAaTH BIANOBIAI Ha HACTYIHI
nuTaHHA: Ski HacmigKM MaTtuMe BTUIGHHS 1iel inei? Yum BH pu3HMKyeTe, BHOUparoun
KOHKPETHHH crieHapiii?

[To 3akiHYEHHIO BIIpaBH, BEAy4Yull 3a/ae MUTaHHA: «SIKi eQeKTH rpymoBOro pillieHHS BH
MOMITHJTM Y XO/1 BUKOHAHHS BIIpaBu»? 3a3BHUail yXBaJleHHS PIlICHb TPYIIOI0 CYIPOBOIKYETHCS
HEXTYBaHHSIM BaXXJIMBUX pPU3HKIB. Bemyuwii mpomoHye npuayMaTd MOUISXH 3armo0iraHHs
BUHHUKHEHHIO ITUX TPYIIOBUX €(EKTiB.

Camoodiaznocmuka TOJNEPAHTHOCTI 10 HEBU3HAYCHOCTI.

YyacHUKH 3aIIOBHIOIOTH IIKATY TOJIEPAHTHOCTI 10 HeBu3HayeHocTi C. bagnepa

1. ®axiBenp, KU1 HE MOKE JATH YITKY BIAMOBIAL, MaOyTh, HE AyXKe 0arato 3Hae.

2. 51 XOTiB OM TTOXKHUTH SIKUHCH Yac 3a KOPJIOHOM, y HOBIi# /1J1s1 cebe KpaiHi.

3. Hemae Takoi npoGieMu, sIKy He MOKHA BUPILIUTH.

4. Jlroau, sIKi )KMBYTHh 32 PO3KJIAI0M, HAllEBHO MO30aBIISAIOTH ceOe OLIBIIOCTI PajoIIiB
KUTTSL.

5. T'apna poGoTta — 1e Ta, Ha SKiM 3aBXKIU SICHO, IO TMOTPIOHO POOUTH 1 K 1€ MOTPIOHO
poburu.

6. [likaBime 3aiiMaTUCS CKIIAIHOIO TTPOOIEMOTO, 1110 BUPIIITYBaTH MPOCTY.

7. Y NOBroTpuBaiiii MEpCHEKTHBI OUIBIIOrO MOXXHA JIOCSITH, BUPILNIYIOYH MAaJECHBKI,
MPOCTI MPOOIEMHU, YUM OUTBIII Ta CKIATHIIIII.

8. YacTo Haifmikagimi JIOAM — 1€ Ti, XTO He 00IThcsa OyTH OPUTIHATIHLHUM Ta HECXO0XKHUM Ha
IHIINX.

9. 3BHuHE 3aBXKIU Kpallle HE3HAaHOMOTO.

10. Jlrommu, sKi HaAMoJISITalOTh HA BIAMOBIAI YK «Tak», ab0 «HI», MPOCTO HE 3HAIOTH,
HACKIJIBKY BCE HACTIPAB/Ii CKJIAIHO.

11. Jlroguua, ska Beae piBHE, pO3MipeHE KHUTTA 0e3 OCOONMBUX CIOPNIpPHU3IB Ta
HECTIO/1IBaHOK, HACTIpaB/i Mae OyTH BIsUHA JIOTT.

12. baraTo XT0 3 HaWBKJIWBIIIKX PIllIEeHb 3aCHOBaH1 HA HEMOBHIN 1H(OpMaITii.

13. 4 Ginbire JFOOTI0 BEYIPKH 31 3HAWOMUMU JIFOJIbMH, HIXK Ti, HA SKUX OUTBIIICTH JIOICH
30BCIM MEH1 He3HaHOMi.

14. BunTeni Ta HACTAaBHUKH, SIKi HEUITKO (POPMYINIOIOTH 3aBIaHHs, JAIOTh IAHC BHSIBHTU
IHIIIATUBY Ta OPHUTIHAJIBLHICTD.

15. YuMm mBuIIe MU IPUKAEMO 10 €JMHUX LIHHOCTEH Ta i/1eaniB, THM Kpaile.

16. I'apHuii BUUTENh — 1€ TOW, XTO 3MYIIy€e TeOE pO3MIpPKOBYBATH PO TBIM MOTJISA Ha
peui.

Benyuuii nosicHioe, 1110 rOJIOBHOIO XapaKTEPUCTUKOIO HOBOI peanibHOCTI € BUCOKUI PiBEHb
HEBU3HAUEHOCTI Ta HEOJHO3HAYHOCTI, OT)KE JIIOAMHI MOTPIOHI JOAATKOBI BHYTPIIIHI CHIH JJIS
MO/IO0JaHHS PI3HOMAHITHUX JKUTTEBUX MPOOJIeM. BimbliicTh JrOACH BiAYyBalOTh NPUPOTHUN
CTpax Tepe]] HEBITOMHUM, HESICHUM, HOBUM, aJie Pa30M 3 TUM JIEIKHM 0CO0aM I MOXe HaBiTh
MPUHOCUTH 33/10BOJICHHS. TONepaHTHICTH 10 HEBU3HAYEHOCTI — 1€ 0COOUCTICHA BIACTUBICTb, 1110
JIO3BOJISIE BUTPUMYBATH KPH30B1 MIPOSBH, ITOB’s3aHI 3 HEBU3HAUCHICTIO CEHCY BJIACHOTO OYTTH,
10 BUHUKA€E MiJl 4ac MEpPeXoJy JI0 HOBOi 1IEHTUYHOCTI. [HTONEpaHTHAa 1O HEBU3HAYEHOCTI
0COOHCTICTh CXWJIbHA CIIPUIIMATH HE3BUYHI Ta CKJIAJHI CUTYyallii MIBUIIIE SIK 3arpo3JIvBi, aHIXK
Taki, M0 JalTh HOBI MOXJIMBOCTI, 30UIBIIYIOTH ii JOCBIJ, JOMOMAaralOTb OCOOHCTICHOMY
3POCTaHHIO

Bnpasa «Pexkoncmpykuyia cumyayiiy» (10 XBUIHH)

Merta: peKOHCTPYIOBaHHS 3HAYHUX KUTTEBUX CUTYyallll B MOXJIMBICTh PO3BUHYTHU cebe.

VYdacHMKaM TpPOIOHYETbCA PO3MIAAATH CHUTyalii, SKI Ha JaHUM MOMEHT € JUIl HHUX
BaXUIMBUMH Ta CIPUIMAIOThCS SIK CTpec. 3aBIJaHHS — 3PO3YMITH SIKI JKUTTEBI Ta mpodeciiiHi
00CTaBMHU 3a3BHYal CIPUHMAIOTHCS, IK CTPECOBI Ta K1 A1l MOXKYTb IOJIETILIUTH TaKy CUTYALiIo.
B pamkax pexoHCTpyKIi cUTyallili BUKOPHUCTAHO MOJAHHS KpalluxX Ta TIpUIMX ajJbTEpHATHUB.
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Curtyarii HaalOTbCA CAaMUMM YYaCHUKAaMH, BOHU JIETAJIBHO PO3IIISIAIOTHCS Ta MPOMOHYIOTHCS
MO>KJIHUBI piieHHs. O00B'A3K0BO MOTPIOHO MiAIOpaTH JeKijbKa HMOBIPHUX pIlIEHb Ta CTpaTerii
MOBEIHKH (Iii1).

Bnpaea «Tpueoscnuii prokzax» (18 XBUINH)

Mera: yCBITOMJICHHS BJaCHUX PECYpPCIB TOIOTaHHS KPU3H.

Marepian: namip, KOJIbOPOBi CTIKEpH.

Bci Bu uynmu BucniB «Bce cBoe Homry 3 coboro», anme 06arato XTO po3ymie HOro
HenpaBwibHO. CeHe 1i€el Kpuiaroi gpasu mosisrae y ToMmy, 110 CHpaBkKHE 0araTCTBO JIOAUHU —
1e ii JyXOoBHE HaaO0aHHS Ta 3HAHHS.

Ie#t BucniB l{unepon mpunucyBaB ogHoMy 3 cemu myzapeniB bianty (590-530 mo H. e.).
Bin OyB ckazanuii, konu oro pigHe micto [Ipiena Oymo 3axoreHe nepcamu. Bopor m03BoiauB
MEILIKAHIIM MTOKUHYTH MicTo. ['pexam Oyio 103BOJIEHO B3SATH 3 c000I0 Oynb-siKi pedi, aje 3a
YMOBH, 110 BOHU HE OYyTh BUKOPHUCTOBYBATH MOBO3KH, KOHEH, OYWBOJIIB 1 1HIITY TSATOBY CHIIY.
MemkaHIi psATyBaIUCh BTEUEI0, 3a0upatoun 3 coboro cBoi ckapOu. Ilo3amy HUX CIOKIHHO WIIOB
MyApenb 3 mycTuMu pykamu. OauH 3 TepciB 3amurtaB Horo: «/le TBoi peui? Tu mpoxuB Take
JIOBTE JKUTTS 1 He Ha30MpaB OaraTcTBa?y, Ha 110 MyApeEllb, BKa3aBIIX MAJIKOI0 Ha ceOe, BIAMOBIB:
«Omnia mea mecum porto». Adopusm biaHnTa JaKoHIYHO TIepeAae TaKy ITYMKY: CIPaBXHBOIO
BJIACHICTIO JIIOJIMHU MOKe OyTH JIMIIE Te, 10 BOHa Mae BcepeamHi cebe. lle Te, mo HIXTO 1
HIKOJIK y Bac He BigHiMe. L5 imes1 cTana oHiI€I0 3 TOJIOBHHUX B CBITOBIH (imocodii.

Mu XHBEMO B CKJIAaIHI YacH, ajle KOXKEH 3 BaC Ma€ CIJIbHI SIKOCTI, AKI TOIIOMAaraloTbh BaM
nosatid TpyaHomii. Came Il pHCH CKIAIaloTh pPecypc MOAOJAHHS KPU3 Ta OCOOUCTICHUU
NOTEHIaJ, SKWH JOoMoMarae BaM JOCATaTH YCHiXy B XHUTTi. OT)Ke, MPONOHYIO CTBOPHTU Ta
CIIaKyBaTH «TPUBOXKHI PIOK3aKW» 3a MpUHIUIIOM «Omnia mea mecum portoy.

VY4YacHUKM MaliOlOTh Ha apkymi A4 yMOBHHI PIOK3aK, a Ha OKPEMHX CTiKepax HHIIYThb
SIKOCTI, SIKI JIOTIOMAraroTh iM CIPABUTHCS 31 CTPECOBOIO CHTYalli€l0 Ta/ab0 MOCATTH YCIXy B
mupHuil yac. Ilicns Toro, sIK KOXXHUN YYacHUK I 3pOOUTH, TPYIi HPOTOHYETHCS JIOMOBHUTH
o1MH ofHOT0. KOXKHHI y4aCHUK «KJIaJe» Y PIOK3aK 1HIIOTO Ti SKOCTI, SIK1 BiH TIOMITHB.

[Ticnsa 3aBepiieHHsT MPOBOAUTHCS pediekcis: Yn momobaeTbes BaM CIHCOK sKocTer? Un
Oyno s Bac, moch HecroaiBanuM? Ywm 30irmacs BiacHa AyMka 3 qyMmkoro otouyrouux? Illo
HOBOTO BiIKpmn 1711 cebe?

Jlomawne 3a60anns. 3aNI0OBHUTH OJTAHKU TICHXOIaTrHOCTUYHUX METOIMK ISl BU3HAUCHHS
€(DEeKTUBHOCTI TIPOBEICHOTO TPEHIHTY

3ausarra 7
CamoaiarnocTuka 3MiH, yCBiIOMJIeHHSI PeCypPCHOI0 CTaHy, O0Y10Ba ONTUMICTHYHHUX
JKUTTEBHUX MEPCINEKTUB

I'pynoeuit ananiz «Cumyamugnuii nioxio 00 eudoopy memody yxeanenns piuienvy (30
XBUJIMH)

VY4YacHUKU MPOBOJATH MOPIBHSUIBHUN aHali3 METOMAIB yXBaJEHHS pillleHb, 3 SIKUMH BOHH
MO3HAOMUJIUCH MiJT Yac TPEHIHTY, (PIKCYIOTh iX MepeBaru Ta HeJOMIKY.

Kpoxk 1. Koxxen yuacHuk npomnonye 2-3 cutyarlii (mpodeciitHi abo KUTTEB1), B SKUX CII
NPURHATH BaXJIMBE PILICHHS. 3a pe3ybTaTaMu poOOTH BEAyUMi CKIIaJla€ 3arajJbHUM MEpeik.

Kpok 2. CTocoBHO KOXXHO1 cHTyallii 0OMpa€eThCs ONTUMAIBHUMA NUISX TOIIYKY PIMICHHS:
paumioHaNbHUM,  IHTYITMBHHMH,  KOJETiaJIbHUM,  YHUKHEHHS  pIIICHHS,  MepeKIaJaHHs
BIJIMOB1IaJILHOCTI, TOIIO. YYaCHUKH OOrOBOPIOIOTH TMEpPEBard Ta HEMOIIKM PI3HUX IMIJIXOJIB B
PI3HUX CUTYaIisIX

Bnpaea «;Kummegi nepcnexmugu» (30 XBUIUH)
Mera: BigmpaifoBaHHS BMiHHS CTaBUTH IUNl Ta IJIAHYBAaHHS iX JOCSITHEHHS, PO3BUTOK
3IATHOCTI MPUUMATH pillieHHs 1 OyTH BiANOBIAaIBLHUM 32 CBiil BHOIp.
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He cekper, mo0 pgocarru OaxaHOro YCHixy, HEOOXiJHO CTaBUTH LT, BMITH IiX
BIIOPSAJIKYBaTH, OILIIHIOBATH CTYMiHb iX BaXXJIMBOCTI, IUIAHYBaTHU MOTPiOHI 1ii 1 PO3YMITH, SK1
0COOHMCTICHI pecypcu AJs IIbOTO 3HAA00AThCS. Bi3bMiTh JTHCTOK mamepy, po3ouiite ioro Ha 4
KOJIOHKH 1 Ha3BiTh 1X «Moi 1ifi», «IX BaxkmuBicTs 11s MeHe», «Moi mii», «Moi pecypcu».

[TocnioBHO 3amOBHITH KOJIOHKU. [10YHITH 3 mepIIoi i 3aMuIIiTh, YOTO BH Oa)KaeTe came
3apa3, MPOTATOM THIKHS, MICSAILIS, TIBPOKY, poKy. HamiTbTe OB maneki 1ijii, HampUKIIa, 90T
0 BU XOTUIM 1oCArTH yepes 5, 10 pokis.

VY apyriii KOJOHIIN OIIHUTE CMHCOK BallMX IIJIEH 3a CTyNmeHEeM BaKJIMBOCTI iX JJIs Bac,
BUKOPUCTOBYIOUM KAy Bif 10 (HaitOunbi 3Hauyi) 1o 1 (HaliMeHIn 3HauyIi).

VY Tperiii KOJOHIN MMO3HAuYTe Mii, SKI HEOOXIMHO BUKOHATH JIA peaizarlii HaHOLIbII
BAXKJIMBOI Ta 3HAYYLIOT METH.

VY derBepTy KOJOHKY HEOOXIIHO 3amucaTH Balllli OCOOMCTICHI SKOCTI, 3MI0HOCTI, Ta
pecypcu, HeoOXiH1 7Sl TOCATHEHHS HaMI4eHOTO.

[TincymkoM po6oTH Mae cratu GopMyITIOBaHHS TBEP/KCHHS PO HalBakauBinry Metu. Lle
KOpPOTKa 3asBa Mpo Te, 4oro xoye jroauHa. l1{od Oyt ehekTHBHUM, TBEPKEHHS IIOBUHHO OyTH:

- KOHKPETHUM;

- KOPOTKHM;

- c(hopMyIHLOBaHUM MTO3UTUBHO;

- BKJIFOYATH BIIACHI i1, BJIACHI IKOCTi, HEOOXIHI 3MiHHM B BaC CaMUX, a HE B 1HIIMX JIIOAMX;

Kosxen ydacHuk posmnosigae rpymi mnpo cBoi 1. [IpoBoauthcs oOroBopeHHs mo Oyio
HaBa)KYMM Ta HAWI[IHHIIIUM JJIs1 YYACHHKIB; 110 BOHU 3pO3YMUIH PO (POPMYIIIOBaHHS BIACHOT
METH Ta Coco0M Ti TOCATHEHHS.

IIpoexmuena memoouka «/Iroou na oepegi» (7 XBIWINH)

Bemyunii JeMOHCTpY€E MaTIOHOK Ta MMUTA€ YIaCHUKIB «/le BU Ha mboMy JiepeBi?» Y KOKHOT
3 (birypok Ha mepeBi pi3HUI HACTPiid, 1 BOHU 3aiMalOTh pi3HE MoJoKeHHs. /{11 mouaTky
BU3HAYTE, XTO 3 HUX OLIbIIIE BCHOTO CX0KUil Ha Bac. [licis iporo Bubepith (irypky, Ha Ky BU
XOTUH 6 OyTH CXOXKI.

@
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Puc. 2. bnank meroauku «JlepeBo»
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Lleit TecT OyB CTBOPEHMIA AJIS IIKOJIAPIB 3 METOIO MEPEBIPKU TOTO, SIK BOHU OCBOIIUCS B
HIKOJI1 32 mepii Tpu poku. OAHAK Mi3HiIIe 3'ICyBaocs, U0 BiH aKTyaJIbHUM 1 JAJIs1 JOPOCITHX.
Tect nonomarae JOMHI BU3HAYUTH CBiM peanbHMii 1 OaxkaHe eMOLIHUIA CTaH, 1 HaBITh CBOE
CTAaHOBUIIIE B CYCITUIbCTBI.

Poswugposka pezynomamis:

Axmo Bu BuOpanu nosuitito Ne 1, 3, 6 abo 7, 11e xapakTepusye Bac SIK IIJICCIPSIMOBAHY
JIO/IMHY, SIKa BIPABHO J0JIa€ MEPEIKOIH Ha IUIIXY 70 YCIiXY.

Axmo Oyna obpana onxHa 3 ¢irypok 2, 11, 12, 18 abo 19, To Bu TOBapuchKa JItOIMHA, KA
3aBXKAM Ha/a€e Oyib-SKy MIATPUMKY JPYy35M.

Bubip Ne 4 Bu3Havyae Bac SK JIOAWHY 31 CTIHKOIO JKUTTEBOIO TO3UINIEI0, SKa Oakae
OTPHMATH BC1 MOXJIMBI YCIIXHU 0€3 TOJJ0JaHHs TPy IHOIIIB.

Ne 5 BimoOpaskae cTaH BTOMH, C1aOKOCT1, HEBEJIMKUH 3a1mac )KUTTEBUX CHII.

Bubip ¢irypku Ne 9 — Bu Becena JitoquHa, 1110 JIOOUTH PO3BarH.

No 13 a6o 21 — BM 3aMKHEHI, 4YacTO MEPEKUBAETE BHYTPIIIHIO TPUBOTY 1 TO30aBISIETECS
YaCTOr0 CHUIKYBAaHHS 3 JIOAbMHU.

No 8 moOUTh «yXOaUTH B ceOe», y BIIACHHI CBIT, pO3MIPKOBYBATH MPO IIOCH CBOE.

Sxmo Bu BuOpanu Ne 10 abo 15 — y Bac HopManbHa afanTaiis A0 KUTTS, BU 3HAXOAUTEChH
B KOM(OPTHOMY CTaHi.

Ne 14 — Bu magaere B eMouiliHy MpipBYy, HMOBIPHO CTpa)KJaeTe BiJl BHYTPIIIHBOI KPU3H.

[Tozumiro Ne 20 3a3Br4aii BHOMPAIOTH JIFOIH 13 3aBUIIICHOI0 CAMOOIIIHKOI0. B HapoxeHmi
JiIepoM i xoyere, 100 JI0IU MPUCITYXaJIUCs caMe JI0 Bac 1 Hi 10 KOTOCh 1HIIOTO.

Ilioeeodenns niocymkie mpeninzy (35-40 XBUIHH).

1. TIpoBOAMTHCS ONMUTYBaHHS YYaCHHKIB TPEHIHTY 3a JONOMOTOK) aHOHIMHOI aHKETH
«AHaii3 epeKTUBHOCTI POOOTH TPEHIHTYY.

2. Pedumekcis ouikyBaHb BiJ TPEHIHTY. YYaCHUKH TIOCIIIOBHO, B JOBUIBHIN QopMi
BUCIIOBJIIOIOTH CBOI BPa)XCHHS BiJl MPOBEACHOI TPEHIHIOBOI MPOTpaMu: HACKUIBKH BOHa Oyia
KOPUCHOIO JUIsi HHMX, IO HOBOTO MpO cebe BOHU [i3HAINCH, IO iM cromobanoch / He
cro100a1o0ck, MO CIiI YpaxoBYBAaTH B MPOIIEC MPOBEIEHHS 3aHATH Hajanmi Tomo. OTtpumani
CY/DKCHHSI JalOTh MOJKJIMBICTH OUTBIII TJTMOOKO OIIHUTH 3HAYYIIICTh 3aHATH IS YYaCHHKIB, a
TaKO>X CBO€YACHO BHOCUTH TIEBHI 3MIHM B MPOOJIEMATHKY, TU3aiiH 3aHATH Ta BIACHY MOBEIIHKY
BEy4Oro Ha HACTYITHUX eTarax poOoTH.

3. Benyuuii nmoBigomiisie mpo MO3UTUBHI pe3yJbTaTH IPYNOBOT TUHAMIKH y BUTJISII 3MiHU
CEpEe/IHIX MOKAa3HUKIB TpynH (OMUTYBAaHHS 10 Ta TICIIS)

4. Bropaa-kpuronam «Ha Bce moOpe». Ha 3aBepiineHHs KOKHUH i3 yYaCHHKIB TPEHIHTY
MUIIE CBOIM KoJieraM NoOa)kaHHsS Ha MaWOyTHE Ta mepecuiiae iX. 3a OakaHHSM BiOyBa€ThCS
00MiH npodecitHIMHI KOHTaKTaMu.

5. [Ipouranns Ta Bpy4deHHs cepTHQIKATIB.
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Jomatox M. JIoBiiky npo BIPOBAIKEHHS Pe3yJIbTaTiB JOCIIKEHHS

Nel Bin «10» kBits 2024 poky

Piznuna ocoba-ninnpuemens Koxypuna Tersina Onekciisna

Pesynsratn naykoBoro jocnijukexus I'ypu I'H.  wa temy «llcuxonoriuni YMHHHKH
YXBaICHHA pillleHh B CUTYallifiX HEBH3HAYEHOCTI KEPIBHUKAMK MAIOro i cepeaHporo GisHecy»
Oynu ynponosx 2023 poky BIpOBa/DKeHI y NPOLEC MEPENiArOTOBKH KEPIBHOTO CKIajly KOMMaHil,

VY xoxi nmpoBeAeHHsS HABYAILHOTO TPEHIHTY 3pOCia alanTOBAHICTh MEHE AK KePiBHUKA [0
YMOB BifiHH, 3MEHIUMJIACh NCUXOJIOTIYHA HANMpYXeHiCTh. Sl npuabana cuiy, sky Mesi 31aBanoce

o s BTpaThia, Bipy., OaxaHHa mock pobutd. | BigHOBHMNa cBOK [isnbHITE, skak Oyna
npH3ynHHHHA 3 moTtoro 2024 poky.

3ABHIHCH HOBI 1€1, KJIHEHTH.

SIK HACITIOK TIePeHaBYAHHS 5 3HOBY Bilpoaua cBili Gi3Hec i Mo TPOXy nouMHaEMO HaGupat
oBoporn. Tonope, Ak 11 MeHst KipiBHHKA KOMMNaHii s npu/faoa BIEBHEHICTE, MO B MEHE BCE
Buiize. bes uporo Tpeuunry, s 6 Tak i Hivoro Jio ci ne pobuia.

YKPy

15*,‘5‘5\_\_‘



Ne2 gig «5» uepsHs 2024 poky

Tosapacmeo 3 MW”W
: SKABOK EHP»

OEaRnca pobiepenia, Bymmon J

CAVOK

Pe3ynbTaTM HAayKOBOTO AOC/IAMKEHHS lypu [.H. Ha Temy «IeMXoNorivHi
UMHHUKM YXBAJIEHHA PilleHb B CUTyaLiax HEBW3HAUYEHOCT KepiBHMKaMK Manoro i
cepeaHboro GisHecy» By ynpoaosx 2023 poky BNpoBafKeHi y npouec
nepenigroToBkK KepiBHOro craagdy KOMNaHIi.

Y xoAi NpoBeAEHHA HaB4aNbHOMO TpeHiHry 3pocna afanToBaHicTb
NpauiBHUKIB 4O YMOB BifiHWM, 3MEHWMAACk MNCUXO/I0M4Ha HanpymxeHicte 8
KomnaHii, 36inbwmnach BiANOBIAANLHICTD, WBUAKICT NPUAHATTIA pilieHs Y
HenepeabaueHnx CUTYaLiAx, Wo CNPUANO He TiAbKW BMMMBAHHIO KOMMNAHIT, ane A
3pOcTaHHIo 06eAry nepeseseHs.

3'ABUAMCH HOBI NAaPTHEPH, KAIEHTH, 33aMOBHMKM 3 PI3HUX HACTUH CBiTY.

fK HacnigoK nepeHaBYaHHA KOMNEHIA CTana Binbll CTPECOCTIMKOHW,
KpeaTUBHOIO, AMHaMIY4HOW, WO € HacniAKom 3MiH B MEHTabHOCTI KepiBHOrO
ckAafy. 3anopyKo ycnixy cTann 3miHu 8 KepiBHOMY CKAAAI KOMNaHIT 3a8AAKM
PO3YMIHHIO BUMOT A0 MEHEAKEP3 KepisHOT NaHKM Nig 4ac BiNHN. 3anponoHosaHi
aBTOpPOM Marepiany QTPMManM BUCOKY OUiHKY KEPIBHOTO cKNaay Komnail iB
noaanbwomy 6yayTb BUKOPUCTOBYBATMCE 8 LMX CKNAAHUX YMOBAX.

Komepuiiikuii aupekrop / YepreHko A.C.
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OcaiTHin npoctip KatepuHu
Caramaavroi “Min Ycnix’

No3 i «15» rpasrst 2024 poky

Ocsitnin npoctip Katepuun Caranaaunol «Min Yenix»

B MoeMmy ripyBaTHOMY HaBYaABHOMY 3aKA3Al BMPOBAAMAWCE PE3YABTATH HAYKOBOTO AOCAIAKEHHS
lypu TH Ha Ttemy «TcuxoaoriuHi UYMHHMKKM YXBaA€HHS pilleHb B CHTYauiaX HeBM3Ha4YeHoCT]
KepiBHAKaMH MaAOTO i CepeAHbOTo OisHeCy» NpOTAroM 2023 poky B npoleci HaBYaHHS Ha TpeHiHrax
no NiABULIEHHIO KBaAidikauil NeAaroriuHoro CkAaay OCBIiTHLOrO NPOCTOPY.

PesyAbTaTamu NpoBEAEHHA HaBYAAbHUX TPEHIHIIB MOXY 3a3HaUUTH HACTyNHE: 3pocAa CTPeCOCTiFKICTb
Ta aAanTOBAHICTH MEAAroris A0 PoBOTH 3 AiTbMM B YMOBAax BiMHW, CTAAO MeHIIE 3BOAIKaHb Ta

NOKPALUMAECH AMCLIMITAIHE, NOKPALMBCS TBOPYUHA MIAXIA Y HABUAHHI AlTeH.

3anpornoHoBaHi Matepiasm i HaAani OyAyTh waopncmsysamgp«a‘péﬁmi ociTHboOro npocropy «Mii
/

Yenixo.

F,

/
i
3acHoBHUUS OCBITHBOrO NpocTopy «Mii Yenix» f { f W KarepuHa Caraipousa
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HHOBITOMJ/IEHHA
HPO pPe3yIbmamu 6RPOGANICENIA HAYKOBOZO OOCHIOHCEHHA

Pesynpratd Hayxosoro pocnimkents I'ypu I'H. Ha TeMy «/Tcuxonoziuni yunnuxu
VXBQNEHHA PlUelb 6 CUMYAYIAX HEeGUIHAYEHOCMI KepisHuKaMU Man0zo i CepedHboeo
izHecy» BHKODHCTaHI y TpaBO3acTOCOBHiM AisuibHOCTI AJBOKATCHKOrO 00’€AHAHHS
«InTadtio» (gani — «AO «InTaiiTin) mpotarom 2023-2024pp.

Hasuanbui Tpewinru, nposemeni T'yporo I'.H., Bigirpanu icroTHe 3HaueHHA y
dopmysanri unenamu AQO «IuraiiTay» crparterii | TAKTHKH 3aXHCTY IHTEpPECIB KIEHTIB
(hi3MyHUX Ta OpuAMHMHKX o0cif), fKki mepeOyBanyu y CTAHOBMIL [EPMAHEHTHOIO
KOHOQIIKTY 3 JepKaBHMMH IHCTHTYLisSMH Ta IX OKpPEMHMH IIpeiCTaBHHKaMH abo
(isuvuAMMH uM lopuauMuHMMH ocobamu. 3okpema, waykosi mopobku I'ypu [LH.,
ajanToBaHl y ¢opMaT ICHXONOTIYHOrO TpeHiHry, anpoboBaHi KoiekTHBoM AQ
«laTatitny B sxocTi OlONIOTIMHMX, COLI@JIBHUX 1 TCHXOJOTIYHMX KPUTEPITB OLIHKH
moBeliHKY ocid, siki Habysnu HpoLecyalbHOrO CTAaTyCy YYACHHKIB  KPUMIHAIbHHX
IIPOBAIKCHB, UUBLIBHO-TIPABOBHX, MTOCTOAAPCHKHMX T afAMIHICTPATHBHHX CIIOPIB.

Oco01uBo aKTyalbHUM BHIACTHCS HAyKOBO-TIpakTHuHe TiyMaderHs I'yporo I.H.
ACCTPYKTHBHHX UHHHHKIB JIFOACBKOI MOBEAIHKH, @ TaKOXK 3arnpormoHOBaHi HHM
IHCTPYMEHTH KOPeryBaHHS MOBElIHKOBUX peakuiil ocobu. 3acTOCOBYHOMM METOIM i
npuitomy, cuctemaruzosanl I'vporo I'H. y Marepianax BHile€3a3HAUEHOro TPEHIHIY, ¥
CMipHMX IPaBOBIIHOCHHAX, MPEACTABHHUTBO B SKMX 3jilicHioloTs ansokatd AO
«IHTalTI», HAMH OTpPUMaHI, 30KpeMa, TaKi pe3y/bTaTh:

- YperyjioBaHHs CropiB Ha 3acafax NPUMHPEHHS CTOPiH;

- Jokanmizadis KoHQNiKTYy abo 3HMKEHHA #HOro iHTGHCHMBHOCTI 3 OJQHOYACHHM
dopMyBaHHAM NigBAIKH A1 100y I0BH KOHCTPYKTHBHOTO Jiaiory;

- MOMOBHEHO MPaBO3AXHCHY MPAKTHKY aHaTi30M BHXIHHX JlaHUX npo ocaly Ha
OCHOBI BUBYCHHS il IICHXOTOTIYHUX 0COGNUBOCTEH TOLIO.

PospoGneni T'yporo T.H. HaykoBi kpuTepil NCHXOJOTIYHOT OLIHKH Momeni
OBeliHKH 0co0H B yMOBaX IPaBOBOI Ta IICHXOJONYHOI HEBU3HAYEHOCTI BUKOPHCTaHI
agpokatami AQ «IHTalTI» y nporiecyaibHUX 0Ky MEHTaX, FOPUAHYHUX KOHCY. TbTALlifX,
a TaKOX M1 H9ac BUKOHAHHA MPeJICTAaBHULBKAX (QYHKIIIMH.

OcobnuBo BaXxuBe Micue y Haykosiil npaui I'vpu I'.H., Ha Hawy ayMky, Bijirpae
OpMIiHAIBHMH CHHTE3 HAYKOBHX, TMOOYTOBHX Ta IYXOBHMX PiBHIB Mi3HAHH#A, LIO
CTMOHYKAaKTh [0 NEPeOCMUCIEHHS (haKTOPY MeHeTHYHOTO JOCBiNY, KYbTYPHOT'O BIIITMBY
Ta 0c0OHMCTOro HUTTEBOTO JOCBILY OCOOH y CHCTEMI KPHMIHATILHOTO MPaBOCY IS,

3anpornoHoBaHI aBTOPOM Ma'repiaﬂu OTpUMATH CXBAJEHHS 1 MO3IUTHBHI OUIHKH
npodeciinoro cknany AO «lHTaHTI» | IOBeTH CBOK e(eKTHMBHICTh y MpPaKTHYHIH
NisNbHOCTI A/IBOKATIB, MEAIaTOPIB TOILO.

3 noeacoio,
K.to.u. 2oaoea AQ «lumaiinvty
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