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BCTYII
[Ipuifom BCTyMHHKIB Ha OCHOBI 3700yTOrO CTymHeHs OakaiaBpa, MaricTpa, OCBITHBO-
kBasi(ikaliifHoro piBHS creuianmictTa 3 iHuwiol cneyianbHocmi sl 3100yTTS BHUILOI OCBITH
CTYNEHA Maricrpa 3a CHemiaNpHICTIO “MapKeTHHT”, TPOBOAUTHCS 3a pe3yJIbTaTaMH
J0JJAaTKOBOT'O BCTYITHOTO BUIIPOOYBaHHS - KOMIUIEKCHOTO iCIIUTY 3 (paxy.
[Iporpama BcTynmHOTO BUIIPOOYBaHHSA € MIKIWMCIHUILIIHAPHOIO, BOHA OXOIUTIOE OCHOBHY
npoOIeMaTUKy HaBYaJIbHUX AUCLUILIIH.

IMPOI'PAMA

broxk 1. 3ATAJIbHA TEOPISA MAPKETUHIY

KitouoBi TOHSATTS MapKETHHTY: TMOTPEeOH, 3amUTH, MOMHWT, I[IHHOCTi, TOBap, MOCIyTa,
MPOMO3UILisl, pPUHOK, OOMiH, KOHKYPEHIIisl.

EBodmonist KOHIEMNIIii MapKEeTHHTY: BUpOOHNYA, TOBapHA, 30yTOBa, pPUHKOBA, CTpATETiyHa
KOHIIeNIIi1 MapkeTUHTy. CollianbHO-eTUYHUH (COIiaIbHO-BIAMOBI IaTbHUI MapKETHHT).

[Mpuniunu, crpareriyHi Ta TaKTUYHI 3aBaaHHs, QyHKUii MapkeruHry. Kiacumikarris
MapkeTHHry. Cy4yacHi BUAM MapKETHHTY.

Konmnenii «4Psy», «7Ps», «4Cs»: CyTHICTb, CKJIaJIOB1, IPU3HAYCHHS.

CTpyKkTypa MapKETHHTOBOTO CEpeloBUIIA MIJNPUEMCTBA Ta OCHOBHI METOIU HOro
aHaiizy. EKoHOMIYHI 3acajy IIIHOYTBOPEHHS Ta PO3pOOJIECHHS HOBHX TOBAaPIB.

Oprani3atiist Ta KOHTPOJIb MAPKETHHTOBOI JISTTEHOCTI.

biok 2. MAPKETUHI'OBA TOBAPHA ITOJIITUKA

PunkoBa knmacudikariss ToBapiB Ta nociayr. HomeHkimaTypa i acCOPTHUMEHT TOBAapHOIO
nporonyBaHHa. CucTeMa IMOKAa3HUKIB SKOCTI NPOAYKIii. YTpaBiiHHS SKICTIO MPOIYKINi —
«TeTNd SKOCTi». MapKeTHHroBe PO3yMiHHS KOHKYPEHTOCIIPOMOXKHOCTI ToBapy. OIiHIOBaHHS
KOHKYPEHTOCIIPOMOKHOCTI TOBapy.

CrpykTypa MapKeTHHroBoi ToBapHOi moisiTuku. Crparterii nuBepcugikaiii TOBapHOI
nomtukd. Moaudikairist Ta MoaepHizaiis ToBapy. KoHIeniis )KUTTEBOTO UKy ToBapy. Bumun
KHUTTEBUX IUKIIB TOBapiB. Etamu TpaauuiitHOi KpHBOi KUTTEBOrO IUKIY TOBapy. OCHOBHI
HaIpsIMKH pearyBaHHS BHUPOOHHWKIB Ha 3MIHHM B JKUTTEBOMY LMK TOBapy. Etamu miaHyBaHHS
HOBOT MPOJTYKIIii.

[Ipusnauenns Ta Buam ineHTudikyBanns npoaykii. [Ipuznauenns ta GyHKIIT yITaKOBKH.

brnok 3. MAPKETUHI'OBA LIHOBA ITOJIITUKA

CucremMa YMHHHKIB, 110 BIUIMBAIOTh Ha Tpouec (pOopMyBaHHS I[iHM Ha MiJIPUEMCTBI.
Knacudikaris min.

CyTHICTP Ta BHOM MapKETUHTOBOi IIIHOBOI MOJITHKH. PONb MapKeTHHTroBOi IIHOBOT
MOJIITHKA HAa PUHKAX PI3HUX THIIB. YHCTOI KOHKYPEHIli, MOHOIOJICTUYHOI KOHKYPEHIIii,
oJIiromnoiii, MOHONoMii. XapakTepuUCTUKa LUIeH HIHOYTBOPEHHSA. AJTOPUTM MapKETHHTOBOT'O
pPO3paxyHKYy IIiH.

L{iHOB1 MOJITHKY (CTpaTerii), 1[0 BUKOPUCTOBYIOTHCS B IIPOIIECI YIIPABIIIHHS IIIHAMHU.

[IpsimMi Ta HENIPsIMI METOIU ITIHOYTBOPEHHS.

[Ipsime Ta HEenpsMe JepKaBHE PETyJIIOBAHHS I[iH.

Binox 4. MAPKETUHI'OBA TTOJIITUKA KOMYHIKAIIIN

[Iporiec MapkeTMHTrOBUX KOMYHIKAIlld Ta CYTHICTh HOro ckiamoBux. Kmacudikaris
MapKeTUHTOBUX  KOMYHIKaliil. AsroputM  (QOpMyBaHHS  KOMIUIEKCY  MapKETHHTOBHUX
KOMYHIKaIlii.



OcHOBHI Ta CHHTETHYHI 3acO0M MapKETHHTOBUX KOMyHiKamid. Posmomin 3axonis
MapkeTuHroBux kKomyHikamiii Ha ATL 1 BTL rpynu. Konmeniiisi iHTerpoBaHuX MapKETHHTOBUX
KOMYHIKAIlii.

CyTHicThs Ta 3aBHaHHs pexnamu. Kiacugikamis pexnamu. Etanmu po3poOku eQeKTHBHOT
pexsiamu. [lepeBaru Ta He1OJIKM OCHOBHUX HOCIIB pEKIaMH.

CyTHiCTB, IIJII Ta UUTBOBI aymuTOpil CTHMYIOBaHHS 30yTy. 3acO0M CTHMYIIIOBaHHS
30yTy IUIA CIIO’KMBaYiB, 30yTOBOTO MEPCOHANY Ta chepu TOPTiBIIi.

CyTHiCTp Ta 3aBIAaHHS TEPCOHAIBHOTO MPOAAXY. XapaKTePHCTUKa  €TaliB
HepcoHaNbHOro mpoaaxy. CyTHICTh Ta 0COOJIMBOCTI 3aCTOCYBaHHs 0araTOpiBHEBOTO MPOAAXKY
(MepeKeBOro MapKeTUHTY).

3B’A3KM 3 TPOMAJCHKICTIO:! CYyTHICTh, NPUHLMNHU, (QyHKIII. XapakTepucTHKa HamnpsiMiB
3B’SI3KIB 3 TPOMAJICHKICTIO: MA0TICHTI, CHOHCOPCTBA, aHTHKpHU30BOTO [1P.

CyTHiCTh Ta 0COOJIMBOCTI NpsAMOro MapkeTuHry. IHdopmariiini 3aco0u mpsMoro
MapKETUHTY, iX MepeBark Ta HeIOiKH.

XapakTepucTUKa CHHTETHYHUX 3aC001B MapKETHHTOBUX KOMYHIKAIliH.

bnok 5. MAPKETHUHI'OBA [TOJIITUKA PO3ITOAIIEHHA

[loHATTS poO3MOAiINEHHS TOBAapiB Ta TOCIYT, CYTHICTh MAapKETHHIOBOI IOJITUKU
posnoxainerds. CyTHicTb, QyHKIT KaHaiB po3noAiuteHHs. [Ipsami Ta omocepenakoBaHl KaHAIH
PO3MOAINIEHHS, AOLIBHICTh 1X 3acTocyBaHHsS. [IOHATTS pIBHIB, JOBXHHM 1 IIMPHHUA KaHAITy
posnoaineHHs. Tumu cy0’€KTiB KaHATY PO3TOIIJICHHS.

Tunu mWiabHOCTI PO3NOAITICHHS TOBAPIB MiJNPUEMCTBA, YMOBH iX BUKOpHUCTaHHsA. Etamu
npoiiecy (hopMyBaHHS KaHATIB PO3TOIIJICHHS.

daktopu, sKI BIUIMBAIOTh Ha CTPYKTYpy KaHaiay posnoauieHHs. IlopiBHsuibHa
XapaKTePUCTHUKA TPSMHUX, KOPOTKHUX 1 JOBIHX KaHajiB pos3noaiuieHHs. KomOiHoBaHI Ta
MHOXHHHI KaHAJIXA PO3IOIIICHHS.

AyIuT MisUTBHOCTI Cy0’ €KTIB KaHAITY PO3TIOIITICHHS.

l'opu3oHTanbHI Ta BepTUKAIbHI KOH(IIKTH B KaHaiax po3noziuieHHs. CyTHICTh Ta THIIH
BEPTHKAILHUX MAaPKETHHIOBUX CHCTEM.

baok 6. MAPKETUHI'OBI JOCJIIJIXKEHHA

CyTHiCTB, pOJb, METa, IPEAMET Ta 00 €KT MAapKETHMHIOBUX AOCHikeHb. CTpyKTypa Ta
AJTOPHUTM TIPOIIECY MAPKETHHTOBHX JIOCIIIKEHb. BUIM MapKEeTHHTOBHUX JTOCITIKCHb: KaOIHETHI,
NOJIHOBI, METOIM MPOOHUX MPOAAXK, AIIOBUX KOHTAKTIB, POKYC IPyI, MAHEIbHI TOCITiKESHHS.

Opranizaniifai  GopMH MapKETHHTOBHX JOCHIKEHb (BIacHI (HOopMHU TiANPHEMCTBA,
CHeIliai3oBaHi JOCTITHULIBKI opraHi3ailii). YNHHUKH, sIKi BU3HAYAIOTHh PAIiOHATBHICTh BIACHHUX
Ta CIeliali30BaHNX OpraHi3aliiHuX GOpPM MPOBEICHHS MAPKETUHTOBUX JOCTiHKCHb.

IlepeBarn Ta HEHONIKM BTOPMHHOI 1 MEPBHHHOI MapKeTWHToBoi iH(popmarlii. Meroau
300py mnepBUHHOI iHoOpMaIli, iX CyTHICTh, mepeBarm W Hepodiku. [IpaBuma po3poOku
OMHTYBAJTHHUX JIUCTKIB (aHKET).

MapkeTuHroBe pO3yMiHHS TIOHATH — TIOTCHIIIMHUHN, MOCTyHmHUH, KBali(ikoBaHO
JOCTYTIHUH, IINbOBUI PUHOK Ta PUHOK MPOHMKHEHHs. PeanbHa 1 MOTEHIIMHA MICTKICTh PUHKY,
METOAM iX BU3HA4eHHs. [Ipollec cerMeHTyBaHHS pUHKY. BuUMOrHM 10 €(pEeKTHBHOI METOIUKH
CErMEHTYBaHHS PUHKY.

[IporHo3ni mociimkeHHs 30yTy: CYTHICTb, YUHHUKH, HEKIJIBKICHI Ta KUIbKICHI METOIH
JIOCITiIKEHb.

AHaJi3 KOHKYPEHTHOTO CEpEelOBHUINA IUIIXOM BHUBYCHHS Jii HOro m’sSThox cui (3a
M. Iloptepom).

Mogeni moBeAiHKH crnoKuBadiB. IIpomiec NpUAHSATTS pIICHHS MPO KYIIIBIIO, HOTO
OCHOBHI €Tanu Ta BapiaHTH.



bnok 7. IHOPACTPYKTYPA TOBAPHOI'O PUHKY

CyTHICTh Ta 3HAYEHHS I1HPPACTPYKTYpPH TOBApHOTO PHUHKY B PUHKOBIM E€KOHOMILII.
EnemenTu Ta QyHkuii iHQpacTpyKTypu TOBApHOTO PUHKY.

CyTHICTh Ta MiCIIe ONTOBOI TOPriBJli B PUHKOBUX Mponecax. OyHKIii onToBOi TOPriBiIi.
XapakTepucTUKa OCHOBHHX BHJIIB ONTOBOI TOPTiBii. OpraHizamisi onToBOI 3aKyIiBIi TOBapiB.
OnroBuil npojaxx ToBapis. [locayryu nignpueMCTB ONTOBOI TOPTIBII.

CyTtHicTh, O3HaKM Ta Qopmu po3apiOHOi Toprimi. DyHKIIT Ta MOCIYrH cy0’ €KTIB
PO3ApiOHOT TOPTiBIIi.

CyTHiICTP Ta BHUAM TOPTOBEIBHO-TIOCEPETHHUIIBKOI  TiSUTBHOCTI.  XapaKTepHCTUKA
PI3HOBU[IB TOPIOBEJIBHO-IIOCEPETHUIBKUX CTPYKTYp. 3MICT IOCEPEIHHUIBKOI AiSIbHOCTI.
XapaKkTepHucTUKa Pi3HOBU/IIB ITOCEPETHUKIB.



Kpurepii oniHroBaHHs BinoBifeil HAa BCTYNHOMY BUIIPOOYyBaHHi
Ili Kpurepii BU3Hauat0Th 3araibHi MIIXOAH 0 BU3HAUCHHS PiBHS HaBYAIbHUX JOCATHEHBb
BCTYITHUKIB Ta BCTAHOBIIOIOTH BiJNOBITHICTh MK BUMOTaMH JI0 3HaHb 1 YMiHb BCTYIHHKIB Ta
MOKa3HUKOM OIIIHKY B Oamax.
[1i Kpurepii peami3ytoTbcsi B HOpMax YOTHPHOX PIiBHIB JOCATHEHB: BiIMIHHO, J00pe,
3aI0BIILHO, HE3aJOBIHHO.

PiBenn nocsrHeHb Orinka Omigka
(5 GanpHa mIKana) (12 GaypHa mIKana)
BIIMIHHO 5 12-10
no0pe 4 9-7
3a10B1JIBHO 3 6-4
HE3a0BILHO 2 1-3

BinMiHHO — 3HaHHS BCTyIHHKA € TJIMOOKMMH, MIIIHUMH, CHCTEMHHMH, BCTYITHUK BMIi€
3aCTOCOBYBAaTH 3HaHHS MJI1 BUKOHAHHS 3aBllaHb, BMI€ CAMOCTIHHO OIIHIOBAaTH Pi3HOMaHITHI
CUTYaIlii, BUSBIISATH 1 BIJICTOIOBATH OCOOUCTY TIO3HIIIFO.

Jlobpe — BCTYIHHUK 3HAa€ ICTOTHI O3HaKH TIOHSATH, SBHUIN, BMIE€ TIOSCHUTH OCHOBHI
3aKOHOMIPHOCTI, @ TaKOX CaMOCTIHHO 3aCTOCOBYBATH 3HAaHHS B CTaHJAPTHUX CUTYaLlifX,
BOJIOJII€ PO3YMOBHMH ONEpallissMu (aHaTi30M, y3araJbHEHHSM TOIIO), BMi€ POOUTH BUCHOBKH,
BUIIPABJISITH JIOMYIIECHI MOMHUJIKU. BiInoBine mpaBuiibHA, JIOTiYHA, OOIPYHTOBAHA, X04a Yy Hil
OpaKye BJIIACHHUX CY/KCHb.

3a10BUTBHO - BCTYIHUK BIITBOPIOE OCHOBHHI HAaBYAJIBHHUI MaTepiall, BAKOHY€ 3aBaHHA 32
3pa3koM, BOJIOJII€ €JIEMEHTApPHUMH 3HAHHSAMHU 3 IUCIHMIUIIHA. BuW3HaueHHS MOHATH Jae 3
MOMHJIKAMH i HETOYHOCTSIMHU.

HesanoBinbHO — BIiAMOBIAL (hparMeHTapHA, XapaKTEPU3YETHCS MOYATKOBUMHU YSBICHHIMH
PO TPeIMET BUBUCHHS.

[Tpu omiHOBaHHI BIAMOBIII HA BCTYITHOMY BUIIPOOYBaHHI BPaxOBYIOTHCS:

MPABUIBHICT, JIOT1YHICTh, OOTPYHTOBAHICTh, IILUTICHICTS;

pIBEHb BOJIOAIHHS PO3YMOBHMH OI€pallisMH: BMIHHS aHalli3yBaTH, CHHTE3yBaTH,
NOpPiBHIOBATH, KJIacu(iKyBaTH, y3arajlbHIOBATH, POOUTH BUCHOBKH TOIIIO;

BMIHHS BUSIBJISITH MIPOOJIEMH Ta PO3B’A3yBaTH iX;

CaMOCTIMHICTh CYPKEHb.
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