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BCTYII

[TpuiioM BCTYMHUKIB Ha OCHOBI 3700yTOTO CTyIEeHs (Pi1BHS) BUILIOT OCBITH
TS 3I00YTTS BUILOT OCBITH CTYIICHS MaricTpa, 3a CreriaibHICTIO «MapKeTUH»,
MIPOBOJIUTHCS 32 pe3yabTaTaMu ()axOBOTO BCTYITHOTO BUMPOOYBAHHS 3 TUCITUTIIIIHU

UKy TTpodeciitHOT MiArOTOBKU «MapKeTHHTY.

Meta ¢axoBoro BUnpoOyBaHHA 3 AUCHUILTIHU «MapKeTUuHr» AJis 3700yTTA
BUIIOT OCBITM CTYNEHS  MaricTpa — BH3HAYCHHS PIBHSA MIiATOTOBJICHOCTI
BCTYIHUKIB, siKi OakatoTh HaBuatuch B YHiBepcutTeTi «KPOK», BusiBneHHs ix

peanbHUX 3HaHb, YMIHb 1 HABUYOK.

Bumoru o 3ai0HocTel i miarorosjeHocTi BCTynmHUKIB. /[ ycnimHoro
3aCBOEHHS OCBITHBO-IIPO(ECIITHOI MpOorpamMu MaricTpa BCTYIHUKH MOBHHHI MaTu
0a30By BHWIIY OCBITYy 3a OJHOMMEHHOIO a00 CIOPIJHEHOIO CIICIIaIbHICTIO Ta
3MI0HOCTI [0 OBOJIOAIHHS 3HAaHHAMM, YMIHHAMU 1 HaBHYKaMu B Traimysi
MPUPOTHUYO-HAYKOBUX, 3araJlbHOCKOHOMIYHUX Ta CIEIliaJbHUX CEKOHOMIYHHUX

HayK. OO0B’S3KOBOIO YMOBOIO € BIJIbHE BOJIOIHHS JEP>KaBHOIO MOBOIO.

Xapakrepuctuka 3micty nmporpamu. [Iporpamy dhaxoBoro BurpoOyBaHHS
CKOMITOHOBaHO B IIICTh OJIOKIB, SIKI YTBOPEHI 3TiIHO 3 KIIIOUOBHUMH aCHEKTaMH

JTUCHUTLUTIHA « MapKeTHHT».



baok 1. MAPKETHHI'OBA TOBAPHA HHOJIITUKA

PunkoBa xmacudikaiiss ToBapiB Ta mociyr. HomeHkimatypa i acOpTUMEHT
TOBapHOTO MpornoHyBaHHs. CrucTeMa MOKAa3HUKIB SKOCTI MPOIYKIi. YTNpaBiIiHHA
AKICTIO ~ TPOJYKII —  «HeTas  SKOCT».  MapKeTHHroBe  PO3yMiHHS
KOHKYPEHTOCTIPOMOKHOCTI ~ ToBapy. OIiHIOBaHHS KOHKYPEHTOCIPOMOKHOCTI
TOBapy.

CtpykTypa MapKETHHIOBOI TOBAapHOiI MoiiTUKU. Ctparerii auBepcudikaiii
ToBapHOi momTuKKM. Moaudikaiis Ta MojepHizaiis ToBapy. Konmeniis
KUTTEBOTO MUKy ToBapy. Buaum >kutrteBUx HUKIIB ToBapiB. ETanmu TpamuiiiHoi
KPHBOI JKHTTEBOTO UKy ToBapy. OCHOBHI HaNpsSIMKHU pearyBaHHsS BUPOOHUKIB Ha
3MIHM B )KUTTEBOMY ITUKJII TOBapy. ETanu miianyBaHHsI HOBOI MPOJYKITIi.

[Ipu3HaueHHsa Ta Buau 11eHTU(dIKYBaHHA nOpoAykiii. I[lpu3HaueHHs Tta

(GyHKIIT yIaKOBKH.

baok 2. MAPKETHUHI'OBA IIIHOBA ITOJIITUKA

Cucrema 4YMHHUKIB, IO BIUIMBAIOTh Ha mpolec (GopMyBaHHSA I[IHU Ha
nignpueMcTBi. Knacudikaris 1miH.

CyTHICTh Ta BUIY MAPKETHHIOBOI LIHOBOI MOJITUKHU. POJIb MapKeTHHIOBOI
I[IHOBOT MOJIITUKKM Ha PUHKAaX PI3HUX THUIIIB: YUCTOT KOHKYPEHIIi1, MOHOTOJIICTUYHOT
KOHKYPEHIIli, OJIIrOoMoiii, MOHOMOii. XapakTepuCTUKA UIJIeH I[IHOYTBOPEHHS.
AJTOpUTM MapKETHHTOBOTO PO3PAXYHKY I[IH.

[{inoB1 MOMITUKH (CTpaTerii), 0 BUKOPUCTOBYIOTHCS B MIPOIIEC] YIIPABIIIHHS
[[IHAMH.

[TpsiMi Ta HEMPSAMI METOM IIIHOYTBOPEHHSI.

[Ipsime Ta HENpsiME iepKABHE PETYIIOBAHHS I[1H.



Baok 3. MAPKETUHI'OBA MOJITUKA KOMYHIKALIA

[Ipollec MapKeTHHTOBHX KOMYHIKallii Ta CYTHICTh WOTrO CKJIaJOBHX.
Knacudikariis MapkeTHHTOBUX KOMYHIKAIIA. AJITOpUTM (POPMYBaHHS KOMILIEKCY
MapKETHHTOBUX KOMYHIKAITIN.

OCHOBHI Ta CHHTETHYHI 3acO0M MAapKETMHTOBHUX KOMYHiKalliil. Po3momin
3ax0/iB MapkeTMHroBux komyHikamidi Ha ATL 1 BTL rpynu. Konuemniris
IHTErPOBaHUX MapKETUHTOBUX KOMYHIKAIIH.

CytHicTh Ta 3aBnanHs pexiamu. Knacudikamis pexinamu. Etanu po3poOku
edekTuBHOI pexiiamu. [lepeBaru Ta HEIOIIKA OCHOBHUX HOCIIB pPEKJIAMHU.

CyTHiCTh, LIl Ta ULUIBOBI ayAUTOpii CTUMYNIIOBaHHS 30yTy. 3acolu
CTUMYJIIOBaHHS 30yTy ISl CIIO’KKBAaviB, 30yTOBOTO TIEpcoHaIy Ta chepu TOPriBii.

CyTHICTh Ta 3aBIaHHS TMEPCOHAIBFHOTO MPOAAXKY. XapaKTEpPHCTHUKA €TaIliB
nepcoHaipHoro  npoaaxy. CyTHICTP Ta  OCOOJMBOCTI  3aCTOCYBaHHS
0araTopiBHEBOTO MPOJAXKY (MEPEKEBOTO MAPKETUHTY).

3B’SI3KM 3 TPOMAJICHKICTIO: CYTHICTh, IPUHLIMIH, PYHKIIi. XapaKTepuCTHKA
HaIpsIMiB 3B’S3K1B 3 TPOMAJICHKICTIO: Ma0JICUTI, CHOHCOPCTBA, aHTUKpU30Boro [1P.

CyTHiCcTh Ta 0COOJMBOCTI MpsAMOro mapkeTuHry. I[Hdopmariiini 3acobu
IPSIMOTO MapKETUHTY, iX TIepeBart Ta HeJAOMIKH.

XapakTepucTuKa CHHTETUYHUX 3aC001B MAPKETUHTOBUX KOMYHIKAIIii.

baok 4. MAPKETHUHI'OBA ITOJITUKA PO3ITOAIJIEHHA

[ToHATTS pO3MOIITICHHS TOBapiB Ta TMOCIYI, CYTHICTb MAapKETHHTOBOI
nomtuku posnonauieHHs. CyTHICTh, (QYyHKINI KaHamiB posmoauieHHs. [Ipsmi Ta
OTOCEPE/IKOBaHI KaHAJIM PO3MOIIJICHHS, JOUUIBHICTh iX 3acTocyBaHHsS. [loHATTS
piBHIB, JOBXHMHM 1 IIMPUHU KaHAy pPO3MOAUICHHSA. Tunu cy0’€KTIB KaHaly

PO3IOIITIEHHS.



Tunu [IIBHOCTI  PO3MOJIJIEHHS TOBapiB  IMIANPUEMCTBA, YMOBH iX
BUKOpHCcTaHHA. Etanu mporecy GpopmyBaHHS KaHaJiB PO3MNOALICHHS.

daktopu, sKi BIUIMBAIOTh HAa CTPYKTYpPY KaHaIy pO3MOAUICHHS.
[lopiBHsIBHA ~ XapakTepUCTHKAa MPSMHUX, KOPOTKMX 1 JOBIMX  KaHaJiB
posnozinenHsa. Kom6iHOBaHI Ta MHOXUHHI KaHAJIA PO3TOA1ICHHS.

AyIuT JiSTIBHOCTI YO’ €KTIB KaHATY PO3IOAIICHHS.

['opu3oHTanbHI Ta BEpPTUKAIbHI KOH(MIIKTH B KaHaJlaX pPO3MOIIICHHS.

CYTHiCTb Ta TUIIKX BCPTUKAJIbHUX MAPKCTHHI'OBHUX CUCTCM.

baok S. MAPKETHHI'OBI JOCJIIKEHHSA

CyTHICTb, pOJIb, ME€Ta, MPEAMET Ta 00 €KT MAPKETUHIOBHUX JOCIIIKEHb.
CtpykTypa Ta anropuTM TMpOLeCy MapKETHHTOBUX JIOCHIDKeHb. Bumam
MapKETUHTOBUX JIOCIIJKEHb: KaOlHETH1, MOJbOBI, METOAU NPOOHUX MPOJAK,
JIJIOBUX KOHTAKTIB, (DOKYC TPy, MAHENIbHI TOCIIKEHHS.

Opranizaniiiii  GopMH MApPKETUHIOBUX JAOCHIDKEHb (BJIacHl  QpopMu
MIIPUEMCTBA, CHEIllali30BaHl  JOCHIIHUIBKI opraHizamii). UYuHHUKH, AKi
BU3HAYAIOTh PAIllOHAIBHICTh BIACHUX Ta CIELIaI30BaHUX OpTaHi3alliiHux (popm
MIPOBEJICHHS MAPKETUHTOBUX JOCIIIKECHb.

[lepeBaru Ta HeMOJIIKM BTOPUHHOI 1 MEPBUHHOI MapKETUHIOBO1 1H(pOpMAIIii.
Metonu 300py mnepBUHHOI 1H(MOpMalii, iX CYTHICTb, NEpeBark i HEIOMIKH.
[IpaBuna po3poOKU OMUTYBATLHUX JIUCTKIB (AHKET).

MapkeTuHroBe pO3yMiHHS TOHSATh — TOTCHIIWHUN, JOCTYIHUH,
KBaJII(PiKOBAHO JOCTYMHUH, LIUIbOBUA PUHOK Ta PUHOK MPOHUKHEHHA. PeanbHa i
MOTEHI[IIfHA MICTKICTh PUHKY, METOJU iX BHU3HaueHHs. [Iporec cermeHTyBaHHS
puHKy. Bumorn 1o epexTHBHOT METOIMKHM CETMEHTYBAaHHS PUHKY.

[IporHo3ni gocmikeHHsT 30yTy: CYTHICTh, UYMHHHMKH, HEKIUJIbKICHI Ta

KUIBKICHI METOIH JIOCIIIKEHb.



AHami3 KOHKYpEHTHOTO CEpeIOBHIINA MUITXOM BHBYCHHS il HOTO I’ SIThOX
cun (3a M. [loptepom).
Mogeni nmoBeiHKY criokuBadiB. [Iporiec NpUHATTS pillIeHHS MPO KYIIBJIIO,

HOro OCHOBHI €Tanu Ta BapilaHTH.

baok 6. IHPPACTPYKTYPA TOBAPHOI'O PUHKY

CyTHICTh Ta 3Ha4YeHHS IHPPACTPYKTYpU TOBAPHOTO PHUHKY B PHUHKOBIN
exoHoMmiIll. Enementu ta QyHKIi1 iHGpaCTPyKTypH TOBAPHOTO PUHKY.

CyTHiCTh Ta MiICIIE ONTOBOI TOPTiBJI B PUHKOBHUX Mporecax. DyHKIi
ONTOBOI TOPTriBal. XapakTEPUCTHUKAa OCHOBHUX BHJIB ONTOBOi  TOPTIBII.
Opranizaiiiss onToBOi 3akymiBii ToBapiB. OnToBuil mpoxax TtoBapiB. I[locmyru
MIJIPUEMCTB ONTOBOI TOPTiBIIL.

CyTHICTh, O3HaKM Ta (QopMU po3apiOHOI TOpriBii. DYHKIII Ta MOCIYrd
Cy0’€KTIB pO3piOHOT TOPTIBIIL.

CyTHicTh Ta BUIN TOPrOBENBHO-TIOCEPEAHUIIBKOT  JISUIBHOCTI.
XapakTepucTuKka pPI3HOBUAIB TOPTOBEIBHO-TIOCEPEIHUIIBKUX CTPYKTYp. 3MICT

MOCEPETHUIIBKOT TISITBHOCTI. XapaKTEePUCTHKA PI3HOBU/IIB ITOCEPETHUKIB.



Kpurepii ouniHIOBaHHS BiOBieil HA BCTYMTHOMY BUIIPOOYBaHHI

i Kpurepii BU3HAYaIOTh 3arajibHi MIAXOAW JO BU3HAYCHHS PIBHS
HAaBYAJIbHUX JOCSITHEHb BCTYIHHKIB  Ta BCTAHOBIIOIOTH BIJAMOBIAHICTE MIXK
BUMOTaMH JI0 3HaHb 1 yMIHb BCTYITHUKIB Ta MMOKa3HUKOM OIIHKH B OaJax.

L1 Kpurepii peani3yioTbcsi B HOpMax YOTUPHOX PIBHIB JOCSTHEHb: BIIMIHHO,

n00pe, 3a0B1IbHO, HE3aI0BUIHHO.

PiBeHb TOCATHEHD Ouinka Ouinka Omuinka
(5- OanpHa (12- 6anbHa (mkaia Big 100
IIKasa) IKasia) 10 200 6ainiB)
BIIMIHHO 5 10-12 180-200
nobpe 4 7-9 150-179
3a10B1JILHO 3 4-6 120-149
HE3aI0BLIIBHO 2 1-3 100-119
BigmMiHHO — 3HaHHA BCTYNHHKA € TJIMOOKHMH, MIITHUMH, CUCTEMHHMH,

BCTYITHUK BMI€ 3aCTOCOBYBATH 3HaHHS JJI1 BUKOHAHHS 3aB/aHb, BMIE CAMOCTIMHO
OLIIHIOBATH PI3HOMAHITHI CUTYallli, BUSBJISITH 1 BIACTOIOBATH OCOOUCTY MO3HUIIIIO.

Jlobpe — BCTYHNHUK 3HA€ 1CTOTHI O3HAKH IIOHSAThH, SBWII, BMi€ TOSCHUTH
OCHOBHI 3aKOHOMIPHOCTI, a TaK0X CaMOCTIHO 3acCTOCOBYBAaTH 3HAaHHS B
CTaHJAPTHUX CHUTYyallisiX, BOJOJI€ PO3YMOBUMH OIleparisiMu  (aHaii3oM,
y3arajJbHEHHSM TOII0), BMi€ pOOUTH BUCHOBKH, BUIIPABJISATU JOMYIICHI TOMUIIKH.
Bianosinbk mpaBuibHA, JIOTI1YHA, OOIPYHTOBaHa, Xo4ya y Hil Opakye BIIACHUX
CYJIKEHb.

3aI0BUTbHO - BCTYIIHUK BIATBOPIOE OCHOBHHMI HaBYaJbHUN MaTepial,
BUKOHYE€ 3aBIaHHs 32 3pa3KOM, BOJIOJII€ €IEeMEHTAPHUMH 3HAHHIMH 3 TUCHUILTIHU.
Bu3HaueHHS NOHATH 1a€ 3 MOMUJIKAMH i HETOYHOCTSIMH.

He3anoBuibHO — BiANOBIAb ()parMeHTApHA, XapaKTEPUIYEThCS MOYATKOBUMU

YABJIICHHAMMU IIPO ITPCAMET BUBUCHHA.




[Ipu oriHIOBaHHI BIJIMIOB1/Il HA BCTYITHOMY BHUIIPOOYBaHHI BPaXOBYIOThCS:

- IPaBUJIbHICTb, JIOT14YHICTh, OOIPYHTOBAHICTD, I[LTICHICTD;

-piBeHb BOJIOJIIHHS PO3YMOBHMH OIEepallisiMA: BMIHHS aHaII3yBaTH,
CUHTE3yBaTH, IIOPIBHIOBATH, KiIacU(IKyBaTH, Yy3araJbHIOBaTH, POOUTH
BHCHOBKH TOIIIO;

- BMiHHS BUSIBJISITH ITPOOJIEMH Ta PO3B’S3yBaTH iX;

- CAMOCTIMHICTD CY/I>KEHb.
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